Job Title: Director of Emerging Technology
 
 
About the Integrated Public Safety Commission:

IPSC’s mission is to facilitate statewide public safety communications. IPSC provides interoperable and reliable public safety communications systems to all Hoosier first responders and public safety professionals for use during routine, emergency and task force situations. Our goal is to strengthen community safety and security by minimizing the financial and technological barriers to interoperable communications through interagency cooperation.

Director of Emerging Technology:

The IPSC Director of Emerging Technology (DET) is a catalyst for technology innovation. The DET provides strategic planning, direction, innovation, and overall execution of mission-critical communication applications and technology to support IPSC’s mission to “save money and save lives”. This position provides direction and leadership to our public safety stakeholders to further local, state and federal interoperable communication goals.

A Day in the Life
· Serve as state-level expert on emerging communication technologies, initiatives, and related communication programs
· Give strategic input to the agency 5 year plan 
· Gather research from primary and secondary sources, critically analyze the information, and write up key findings and best practices in a way that’s easy for audiences of varying technical skills to understand
· Serve on the SAFECOM/NCSWIC Technology Committee
· Create and lead SIEC Technology Working Group
· Serve as the chief agency liaison with the Indiana Office of Technology (IOT)
· Evaluate and determine returns on technology investments both financially and through user experience.
· Partner with agencies to plan for and deploy new technology applications
· Build collaboration across internal teams and with public safety customers to facilitate continuous improvement of technology solutions and processes.
· Develop technology project and upgrade plans and monitor activities to ensure on-schedule on-budget delivery of technology solutions.
· Develop charters, workplans and staffing plans for all technology initiatives.
· Lead, mentor, and direct staff with project selection and scoping, project management, change management, technology evaluations and planning, procurements, best practices and approaches for secure analysis/design, and integration of various technologies
· Ensure a timely response to system problems and potential system problems. Ensures systems are running successfully and with optimal performance.
· Direct on-call rotation that provides software application support outside of normal business hours.
· Direct the successful integration of a variety of systems, platforms, and architectures.
· Drive the implementation of development best practices throughout the organization, while governing control and ensuring objectives are achieved.
· Manage risk, resource allocation, project prioritization, and research and recommend new systems, software products and services.
· Ensure business continuity.
What We’re Looking For
Employee interacts with a wide range of personnel within our agency, other state, county, and local agencies, and outside contractors. Strong written and verbal communication skills are essential. Employee must be able to tactfully gain information and cooperation from co-workers, vendors and customers to assist with cooperative problem solving.
· Bachelor’s degree in electrical engineering, computer science, information systems, business administration, or a related field
· Nine years of progressively responsible experience in information technology applications
· Two years of Division Director-level experience
· Public Safety background
· Strong technical background with expertise in infrastructure, virtualization, network architecture, software development, cloud development, mobile development, highly scalable architecture, cybersecurity, and agile development methodology.
· Experience managing and planning a complex operating budget.
· Valid driver’s license
An equivalent combination of education and experience sufficient to successfully perform the essential duties of the job such as those listed above will also be considered.
 
Preferred Qualifications:
· Master’s degree in computer science, information systems, business administration.
· Ten years of experience in the information technology applications field
· Experience managing staff
· Experience delivering information technology related projects

This job requires a public safety background check to include motor vehicle histories, criminal histories, and fingerprinting.
