
Accessing the State of Indiana Network using the Guest Access Portal 
 

The State of Indiana uses device authentication to determine if the device you are connecting 
to the network is a known device. 
 
If you connect an unknown device to the State network, you will be directed to the Guest 
Access Portal, where you will be able to log into the network for Internet-only access. 
 
You will then have the opportunity to use your VPN account, if you have one, to access State 
resources or register your device in order to bypass the Guest Portal for subsequent 
connections. 
 
Instructions for Connecting 
 
Connect your device to the network using a network cable or connect your wireless device to 
“Indiana Secure WiFi” which requires a State network account. Then, open your Internet 
browser. 
 
If you are not redirected to the Guest Access Portal automatically, type any website address 
into your browser and you should be redirected. We recommend www.in.gov. 
 
Log in using your State email address (or UPN). If you are not a State employee, you may use 
your Guest Access Account. If you do not have a Guest Access Account, you may register for 
one.  
 

 



Once you are logged into the Guest Access Portal, you will be able to access the Internet, but 
will not have access to any resources hosted on the State network. 
 
If you need to register for a guest account, click the Register for a Guest Account link on the 
sign in page. 
 
Enter your First name, Last name, Email address, Mobile number, and choose your SMS 
provider. 
 

 
 
 
You will receive a temporary password via email and text message. You will need this password 
because you will be required to change the password on your first login. 
 
The next screen will display your information, minus your temporary password. You need not 
click on the “Email Me or “Text Me” buttons unless you do not receive your temporary 
password in a timely manner. Click the “Sign On” button (see image on next page) 
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You are required to change your password before proceeding. 
 
Type the temporary password that you received via email and text message in the “Current 
password” field, then enter and confirm a new password in the appropriate fields. Click Submit.  
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You have completed the enrollment and now have access to the Internet. To access State 
hosted resources, you may use your VPN account, if you have one, or you may register your 
device. Registering your device will also bypass the Guest Access Portal on subsequent 
connections. 
 
Your guest account is valid for 90 days, at which time you will be required to re-enroll. 


