
Retire	your	device	from	the	Legacy	MobileIron	Platform	
	
Log	into	the	Legacy	MobileIron	User	Portal	using	your	State	email	address	and	password	
	

https://mdm.in.gov/mifs/user/login.jsp	
	

Click	the	“Retire”	button	for	the	device	you	wish	to	retire	
	

	
	

On	the	next	screen,	check	the	box	next	to	“I	understand	that	this	action	cannot	be	undone”	and	
then	click	on	“Retire	the	device”	
	

	
	
The	device	management,	accounts,	apps,	configurations	and	policies	that	were	added	by	
MobileIron	will	be	removed	with	no	effect	on	your	other	data.	


