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Breadcrumb

Test Account Services | Account Biling | Department Biling | Reports | Home | Logout

All Reports > Customer Fund Detail Report
All Reports | Outputs Tabs

Pro Tle | Schedules | Outpuls | Parameters

b2 (Ccory |[ Run Edt |[ Hide
4P 2RSS RE BT D

H|Em.k g fiction Buttons
Tab Menu ltems Icons
Main Menu List of primary functional areas
Tab Links to specific options within functional area
Tab Menu Items Links to specific pages within selected tab option
Icon Static list of additional functions; enabled/disabled relative to page
Action Buttons Dynamic list of page functions; show/hide depending on page
Breadcrumb Navigation path of current page

Click SEARCH!

PINNACLE

Pinnacle Test Account

Services | AccountBiling | Department Biling | Reports | Home | Logout

All Reports
All Reports | Oulputs

2 1%' = Search Edit Checked Delete Checked Hide Checked j

ALL REPORTS Saved Search CustView (preferred) ¥ Ciear| andge | Save

¥ Search Criteria
Name(® [Cust Based on =) With Qutput™ [Yes [[JNo Only Hidden™ []
q ENTER SEARCH CRITERIA AND CLICK SEARCH,

All Reports Blue highlighted Text is Link
All Reports | Outputs

@ 1}? [x=] Search Edit Chefbked Delete Checked Hide Checked

ALL REPORTS Saved Search ~ Clear | Manage | Save

Name = Based onf) With Output™= [ |ves [ |Mo Only Hidden™ [
1-15 fisplay 15 rows per pagg

RN

|:| Account Bill - Multiple Account Bill - Multiple Bill for muttiple accounts - Hybrid Publication(Rel 5_4_2)

|:| Aszzet Information Repfrt \/ \/ Asset Information Report Hybrid Publication(Rel 5_4_0)

Fl Contact InformationAeport v v Contact Information Report Hybrid Publication(Rel 6_4_0)

Ir] Copy of CustomdPrProduct Code Detail Report Customer Product Code Detail Report

1 Credit Limit Notices v v’ Credit Limit Motices Credit imit notice for mailing credit imit exceeded notices - Hybrid Publication(Rel&_4_0)
|:| B customer Fund Summary Report Customer Fund Summary Report Customer Fund Summary Report
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Log In

User Name :
Your Email
Address

Password: Your
Network
password.

4

PAETEC

PINNACLE rocm

User Name mwatson@iotin.gov =
Login
Password E—

Pinnacle is
open! User
Set Up

Click Main
Menu: Home

Pinnacle Test Account Services | Accoust Siing | DeparimentBiing | Reports  Home | Logout

HOME PAGE

Click Tab: My
Contact
Information

My Contact Information

Home | My Contact Information

Profile | Addresses | Communications

RS Edt

MY CONTACT INFORMATION

Display Name Pinnacle Test Account
First Name
Middle Name
Last Name
Alias
External ID

HO DATA FOUND

Communications

HO DATA FOUND

Click Tab Menu
Iltem:
Communicatio
ns

My Contact Information

Home | My Contact Information

Profile | Addresses | Communications
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Click My Contact Information ® Communications

Home | My Contact Information

Create
Profile | Addresses | Communications
2 o = Create || EditChecked || Delete Checked
COMMUNICATIONS
Display Name Pinnacle Test Account
First Hame
Middle Hame
Last Hame
NO DATA FOUND
Type : Click on
Dropdown
menu and . .

select Primary

Email from list.
? "%" Save Save And Create Another Cancel

- e

Value: Key in

. COMMUNIGATION PROFILE
Email address.

Display Name Pinnacle Test Account

£ First Name
Click '—=3"% Middle Name
Last Name
* Type (selectone) -
# Value |

Finished. Good Wy Contact Information > Communications > mwatson@iot.in.gov
job!

Home | My Contact Information

4 p ? '%" %4 Create || Edt || Delete

COMMUNICATION PROFILE

Display Name Pinnacle Test Account
First Name

Middle Hame
Last Hame

Type Primary Email
Value mwatson@iot.in.gov
Description
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Set up 1:Turn e e i ~
OFF Pop-Up IQ Lmo://www.uov/ Bl i i

Blocker File Edit View Favorites Tools Help

57 53 @)Suggested Sites v @ | Get more Add-ons ¥
Tools/PopUp e €15u0 A —

Blocker l B http://www.in.gov/

Set up 2:

File Edit View Favorites Tools Help

. ! L;I A 90 = @]suggested Sites v €| Get more Add-ons ¥
Click L&l icon — B-0-E -5 0

|¢ PINNACLE - Services

¥ Compatibility View *
Services | AccountBiling ~ Department Biling | Rept

on IE Menu bar
Pinnacle Test Account
to run Services

ingov is now running in Compatibility View.

Services

Compatibility RIP P REE

° SERVICES Saved Search Active (preferred) ¥ Ciear| Manags
5 Cuicksearch
Department® —_ Service Number(®
Subscriber First Name =) Subscriberid =)
User Defined ID2) Status)  [/] Active [ JInactive Service Status(=) [| Disconnected []in Senvice []Suspended [[1vacant

Search for Subscribers™ [ with Services [ Without Services
ENTER SEARCH CRITERIA AND CLICK SEARCH

Finished. Good job!
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