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INDIANA:  REVENUE/non-revenue generating service deployments
List all revenue/non-revenue generating services launched this month.
	AGENCY



	APPLICATION



	DESCRIPTION



	TO/CO/SOW 
Target Deployment Date
	Actual Deployment Date


	DNR
	HIP Survey IVR Solution
	On August 14, II launched a new IVR Solution for DNR HIP Surveys.  The purpose of HIP is to increase the precision and accuracy of harvest estimates of migratory birds. A small number of those registering for HIP are mailed a more thorough survey, based on their responses to the screening questions answered during registration.  The HIP Survey IVR solution allows hunters to call in their registration.
	08/14/2013
	08/14/2013

	DNR
	HIP Survey Online Solution – Exempt Hunters Enhancements
	On August 14, II launched an enhancement to the current online HIP Survey solution.  The enhancement allows Exempt Hunters to submit their HIP registration online as opposed to using the IVR Solution. 
	08/14/2013
	08/14/2013

	BMV
	iRecords Multiple Web Access Group Change Order
	This change order entailed modifications to the iRecords application that allow user(s) to access the application with multiple Web Access Groups. The purpose of this change will allow users(s) who have more than one Web Access Group to access the system via a single account and be presented with all DPPA reasons across the various Web Access Groups. 
	08/18/2013
	08/18/2013

	ISDH
	Vital Records Enhancements
	On August 24, II worked with the Corporate Office to launch a new version of the Vital Records solution.  The new version includes several enhancements that will assist our partner in processing orders in a timely manner.  A few enhancements worth highlighting include: the ability to update orders in bulk; the ability to close orders with a scanner; the ability to look up orders with a scanner; and, the ability to print orders in bulk.
	08/24/2013
	08/24/2013

	DCS
	CSADR Application Enhancements
	On 8/28/2013, II deployed the CSADR Enhancements into production.  Collectively, Indiana casino application users requested these enhancements to increase application ease of use.  Search data entry field sizes were increased for greater visibility, default user report views were adjusted to display in alphabetical order by last name, a link was added to the initial screen following login for each user type allowing the ability to view/print the generic CSADR program Notice of Intercept letter, and a new application timeout message was created and is displayed when a user’s session is terminated upon 60 minutes of inactivity.
	9/10/2013
	8/28/2013




INDIANA:  website deployments
List all websites deployed this month.
	AGENCY



	WEBSITE



	DESCRIPTION



	TO/CO/SOW Target Deployment Date
	Actual Deployment Date


	DVA
	Indiana Department of Veterans’ Affairs
http://www.in.gov/dva/index.htm
	On August 9th, DVA’s new site redesign and Veteran Opportunity Partner enhancements were launched into production.  DVA requested the new design because they were looking to clean up their site and add more Veteran serving enhancements to the site.  The website redesign focused more on providing benefits to Veterans and have a more informative and helpful tone.  DVA wanted the redesign because they are looking to become one of the foremost authorities on state benefits for Veterans and wants to be the first stop for those seeking information.
	08/09/2013
	08/09/2013

	ATG
	Bitter Pill Campaign Website
http://bitterpill.in.gov
	On August 16th, IN.gov deployed the Attorney General’s Bitter Pill campaign website. The Bitter Pill campaign focuses on information and prevention of prescription drug abuse. IN.gov worked with ATG’s marketing firm to develop the website in less than 2 weeks in order to meet a strict deadline. Next phase is to migration the website into WebCMS as a custom project.
	08/16/2013
	08/16/2013

	GOV
	Center for Education and Career Innovation (CECI) Website
	IN.gov deployed the CECI website on 08/22, only 1 week after receiving the request from the Governor’s office. The website focuses on aligning, amplifying, and advancing the work of Indiana’s public, private and non-profit education and workforce entities and partners to ensure Indiana is “A State that Works.”
	08/22/2013
	08/22/2013

	GOV
	Indiana Career Council (ICC) Website
	IN.gov deployed the ICC website on 08/22, only 1 week after receiving the request from the Governor’s office. ICC’s primary responsibilities are to provide coordination to align the various participants in the state’s education, job skills development, and career training system. 
	08/22/2013
	08/22/2013

	GOV
	Indiana Works Council (IWC) Website
	IN.gov deployed the ICC website on 08/22, only 1 week after receiving the request from the Governor’s office. IWC’s responsibility is to evaluation career, technical, and vocational opportunities for high school students. In addition, the council is tasked with the development of alternative career, technical or vocational education curriculum.
	08/22/2013
	08/22/2013

	ISCBA
	Indiana Stadium & Convention Building Authority
http://www.in.gov/iscba/
	The Indiana Stadium & Convention Building Authority agency decided to change their website into a one page informational site, due to the fact that the projects have been completed and the agency was slowly phasing out.  However, because of some regulations, they wanted to maintain a web presence.  On August 28th, II changed the site over to a 1 page design, and per the agency request, put a link on IFA’s website.  All content and graphics were removed except for the content provided by ISCBA.
	08/28/2013
	08/28/2013








	 
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	A
	Total # revenue applications deployed
	4
	3
	8
	-

	B
	Total # non-revenue applications/websites deployed
	8
	9
	13
	-

	C
	Total # of applications and websites deployed
	13
	15
	21
	-

	D
	Total # of revenue application or website enhancements
	2
	4
	6
	-

	E
	Total # of non-revenue application or website enhancements
	1
	7
	5
	-

	F
	Total # of application functional upgrades deployed
	0
	0
	0
	-

	G
	Total # of mobile websites/applications deployed 
	8
	9
	14
	-

	H
	Small Project (Under $50,000)
	13
	15
	20
	-

	I
	Medium Project (Between $50,000 - $100,000)
	0
	0
	1
	-

	J
	Large Project (Over $100,000)
	0
	0
	0
	-

	
	[These can’t be totaled since some items are counted twice]
	No Total
	No Total
	No Total
	No Total



List each application to be counted, identify with the corresponding A-F and place an “X” in the quarter that it will be counted in.  Add rows as necessary.
	Identify A-J
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	B/C/G/H
	Indiana Bicentennial Website
	X
	
	
	

	A/C/H
	ISDH Vital Records Application
	X
	
	
	

	B/C/G/H
	Governor History Website
	X
	
	
	

	B/C/G/H
	Governor History, Mitch Daniels Website
	X
	
	
	

	B/C/G/H
	Governor Mike Pence Website
	X
	
	
	

	B/C/G/H
	Lieutenant Governor Sue Ellspermann Website
	X
	
	
	

	B/C/G/H
	First Lady Karen Pence Website
	X
	
	
	

	B/C/G/H
	DHS Burn Ban Map Application
	X
	
	
	

	B/C/G/H
	DHS Travel Advisory Map Application
	X
	
	
	

	A/C/H
	ATC Online Server Training Application
	X
	
	
	

	A/C/D/H
	DOR ePay (Due Date) Application Enhancement
	X
	
	
	

	A/C/D/H
	DOR ePay (Hot Fix) Application Enhancements
	X
	
	
	

	E/H
	IDOI COI eFiling Enhancements
	X
	
	
	

	C/D/H
	DOR BT1 Taxpayer Application Enhancements
	
	X
	
	

	B/C/E/H
	iCope Admin Application Enhancements
	
	X
	
	

	B/C/E/G/H
	Indiana Guard Reserve Website
	
	X
	
	

	B/C/E/H
	DOR ePay Generate New PLN Enhancements

	
	X
	
	

	B/C/E/H
	ATC Server Training Application Enhancements
	
	X
	
	

	A/C/D/H
	PLA Real Estate Employee Transfer Application Enhancements
	
	X
	
	

	A/C/D/G/H
	DNR Game CheckIN Enhancements
	
	X
	
	

	B/C/E/G/H
	IOT 2013 Website Redesign
	
	X
	
	

	B/C/E/G/H
	INDOT 2013 Website Redesign
	
	X
	
	

	B/C/E/G/H
	FSSA 2013 Website Redesign
	
	X
	
	

	A/C/G/H
	Indiana State Fair Online Ticket Sales
	
	X
	
	

	C/D/G/H
	Vital Records Enhancements
	
	X
	
	

	B/C/G/H
	DOL Web Forms
	
	X
	
	

	B/C/G/H
	ISDA Indiana Grown Web Form
	
	X
	
	

	B/C/G/H
	ISP Bus Inspections Public Portal
	
	
	X
	

	B/C/G/H
	DHS Burn Ban & Travel Advisory
	
	
	X
	

	B/C/G/H
	DOR ePay Tax Professional Form
	
	
	X
	

	B/C/G/H
	DOR ePay Tax Professional Form (Addendum)
	
	
	X
	

	A/C/D/E/I
	ISC Indiana Clerk of Courts Portal – Application Enhancements
	
	
	X
	

	B/C/G/H
	IDOI SHIP Volunteer Application Form
	
	
	X
	

	A/C/G/H
	ISF Online Ticket Sales Admin
	
	
	X
	

	A/C/D/H
	IDOI e-Filing Enhancment
	
	
	X
	

	B/C/E/G/H
	GOV Indiana Regulatory Moratorium (Cut Red Tape) Website
	
	
	X
	

	B/C/E/G/H
	ISF Coliseum Website
	
	
	X
	

	A/C/H
	DNR HIP IVR
	
	
	X
	

	A/C/D/H
	DNR HIP Enhancement
	
	
	X
	

	A/C/D/H
	BMV iRecords Multiple DPPA Enhancement
	
	
	X
	

	A/C/D/H
	Vital Records Enhancement
	
	
	X
	

	A/C/D/H
	CSADR Enhancment
	
	
	X
	

	B/C/E/G/H
	ISCBA Website CO
	
	
	X
	

	B/C/E/G/H
	DVA Website Redesign
	
	
	X
	

	B/C/G/H
	ATG Bitter Bill Website
	
	
	X
	

	B/C/G/H
	GOV CECI Website
	
	
	X
	

	B/C/G/H
	GOV ICC Website
	
	
	X
	

	B/C/G/H
	GOV IWC Website
	
	
	X
	










	Monthly Scorecard
	
	
	
	
	
	

	Reporting Period:
	August
	2013
	
	Quarter:
	3
	

	
	
	
	
	
	
	

	Service Level Description
	SLA
	August
	Q1
	Q2
	Q3
	Q4

	Timely Delivery of:

	a.  Application Reliability – New/Existing IN.gov Services Uptime
	99.5%
	99.88%
	99.88%
	99.93%
	99.83%
	
99.79%

	b.  Portal Web Pages Availability 
	99.9%
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%

	c.  Applications Support Queue
	98%
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%

	d. IN.gov Portal Response Time
	< 1 sec.
	0.533
	0.381
	.446
	0.558
	

	e. Support Response Resolution
	95%
	100.00%
	100.00%
	100.00%
	100.00%
	

	f. Delivery of Services
	100%
	100.00%
	100.00%
	100.00%
	100.00%
	

	g. Help Desk – Average Call Answer Time
	≤ 120 s
/90%
	92.14%
	94.19%
	93.12%
	93.41%
	

	h. Help Desk Abandon Rate
	≤ 5%/98%
	10.00%
	5.00%
	5.67%
	8.00%
	

	i. Citizen/Business (End User) Customer Support
	97%
	100.00%
	100.00%
	100.00%
	100.00%
	

	j. State of Indiana Portal Integrity
	Broken Links
	1,122
	n/a
	n/a 
	
	

	k. State of Indiana Portal Integrity
	Mis-spellings
	659
	n/a
	n/a 
	
	

	l. Citizen/Business Customer Satisfaction Survey
	90% (no less than “4”)
	92.70%
	81.73%
	88.33%
	92.11%
	

	
	

	Subtotal – Assessed Debits/Credits
	 Variable
	n/a
	n/a
	n/a
	n/a
	n/a

	Unsatisfactory Penalty
	 Variable
	n/a
	n/a
	n/a
	n/a
	n/a

	Total  – Assessed Debits/Credits
	 
	n/a
	n/a
	n/a
	n/a
	n/a

	
	
	
	
	
	
	

	Status Key         
	
	
	
	
	

	Acceptable
	Green
	
	
	
	
	

	Marginal
	Yellow
	
	
	
	
	

	Unsatisfactory
	Red
	
	
	
	
	

	No metric to report
	N/A
	
	
	
	
	










	a.  Application Software (New Development)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of New Active Projects Delivered
	5
	10
	5
	11
	-
	26

	Total # of New Active Projects Required to be Delivered
	5
	10
	5
	11
	-
	26

	Percentage
	100%
	100%
	-
	-
	-
	100%

	
	
	
	
	
	
	

	b.  Application Software (Change Orders)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of Change Orders Delivered
	6
	3
	10
	10
	-
	23

	Total # of Change Orders Required to be Delivered
	6
	3
	10
	10
	-
	23

	Percentage
	100%
	100%
	-
	-
	-
	N/A

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	d.  Production Problem Response - Off Peak Usage (4 hrs)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State during Off Peak Usage Periods and responded to by Contractor within 4 hrs
	0
	0
	0
	0
	-
	0

	Total # of calls assigned by State during Off Peak Usage Periods
	0
	0
	0
	0
	-
	0

	Percentage
	N/A
	N/A
	N/A
	N/A
	-
	N/A

	
	
	
	
	
	
	

	e.  Production Problem Response - Weekends and Holidays (24 hrs)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State on Weekends and Holidays and responded to by Contractor within 24 hrs
	0
	0
	0
	0
	-
	0

	Total # of calls assigned by State Weekends and Holidays
	0
	0
	0
	0
	-
	0

	Percentage
	N/A
	N/A
	N/A
	N/A
	-
	N/A




	

	
	
	
	
	
	

	f.  IN.gov Availability (Network Connectivity)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of minutes of Availability within the reporting period
	44,640
	129,510
	131,008
	89,214
	-
	349,627

	Total # of minutes in the reporting period less the sum of the total # of minutes of scheduled maintenance and Force Majeure events downtime
	44,640
	129,450
	131,008
	89,220
	-
	349,693

	Percentage
	100.00%
	99.954%
	100.00%
	 99.993%
	- 
	99.982%

	
	
	
	
	
	
	

	g.  End User Support – Phone Availability (Target hours = 45 hours per week)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Actual hours available during Peak Usage Periods
	198
	567
	576
	396
	-
	1539

	Target hours of availability during Peak Usage Period
	198
	567
	576
	396
	 
-   
	1539

	Percentage
	100.00%
	100.00%
	100.00%
	100.00%
	-
	100.00%

	
	
	
	
	
	
	

	h.  End User Support - Problem Resolution (VSM)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support
	17
	48 
	14 
	87 
	-   
	149 

	Bugs (4 hr SLA)
	30
	167 
	26 
	51 
	-   
	344 

	Content (3 day SLA)
	269
	840 
	885 
	546 
	-   
	2,271 

	Financials
	60
	253 
	275 
	139 
	-   
	667 

	Outages (2 hr SLA)
	4
	13 
	11 
	13 
	-   
	37 

	Web Address (3 day SLA)
	15
	32 
	11 
	25 
	-   
	68 

	Other
	2
	18 
	27 
	11 
	-   
	56 

	Total
	397
	1,371 
	1,349 
	872 
	-   
	3,592 

	

	i.  End User Support – Compliance (VSM)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support (200 hrs)
	100%
	100%
	100%
	99%
	0%
	99%

	Bugs (4 hour SLA)
	100%
	100%
	100%
	100%
	0%
	100%

	Content ( 3 Business days SLA)
	98%
	99%
	99%
	98%
	0%
	99%

	Outages (2 hour SLA)
	100%
	100%
	100%
	100%
	0%
	100%

	Web Address (3 business day SLA)
	87%
	94%
	100%
	84%
	0%
	91%

	Percentage
	 -   
	 -   
	 -   
	 -   
	 -   
	 -   




	
	
	
	
	
	
	

	j. Customer Satisfaction
	 
	 
	
	
	
	 

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Q1-- Completed On Time
	93%
	89%
	100%
	100%
	0%
	96%

	Q2--Issue Resolved
	85%
	86%
	100%
	100%
	0%
	95%

	Q3--Responsive & Courteous
	93%
	89%
	100%
	100%
	0%
	96%

	Q4--Regular Updates
	87%
	87%
	100%
	100%
	0%
	95%

	Total Customer Satisfaction
	90%
	88%
	78%
	100%
	0%
	88%

	

	k. Full Recoverability (within 48 hours)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	# of hours to recover from a catastrophic event (a fractional hour is rounded to the next whole hour)
	0  
	 0  
	0   
	0   
	 -   
	0   

	Percentage
	 N/A   
	N/A -   
	 N/A   
	 N/A   
	 -   
	 N/A   



	l. Third Party Portal Services
	 
	 
	
	
	
	 

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	BrowseAloud
	                    31 
	                    169 
	123 
	63 
	-   
	355 

	Browsealoud Plus
	                  433 
	                    104 
	2,739,989 
	1,340 
	-   
	2,741,433 

	ExactTarget Email Sends
	        2,701,580 
	6,892,840 
	4,639,602 
	7,631,431 
	-   
	19,163,873 

	ExactTarget Cost
	                  613 
	94,344 
	3,262 
	1,949 
	-   
	99,556 

	GovDelivery Email Sends
	        1,680,422 
	5,492,133 
	4,474,947 
	3,342,261 
	-   
	13,309,341 

	RightNow Live Chats
	                    31 
	169 
	123 
	63 
	-   
	355 

	RightNow Incidents
	                  433 
	104 
	2,739,989 
	1,340 
	-   
	2,741,433 

	Total
	
	 -   
	 -   
	 -   
	 -   
	 -   


**reporting service temporarily down

	m. IN.gov Static Web Portal (Visits)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	Hoosier Lottery
	1,416,737
	3,781,734
	3,711,670
	2,816,996
	-
	10,310,400

	DWD
	318,085
	1,426,072
	998,786
	695,622
	-
	3,120,480

	DOR
	259,667
	1,934,058
	1,276,849
	499,164
	-
	3,710,071

	IN.gov Core
	662,660
	1,713,555
	1,420,243
	1,319,608
	-
	4,453,406

	DNR
	590,325
	1,010,926
	1,491,208
	1,218,022
	-
	3,720,156

	BMV
	788,003
	2,557,701
	2,167,962
	1,589,224
	-
	6,314,887

	FSSA
	430523
	950,210
	1,008,772
	599,556
	-
	2,836,763

	INDOT
	152,298
	426,229
	297,295
	271,999
	-
	995,523

	ISP 
	147230
	454,598
	395,917
	683,206
	-
	1,146,919

	DOE
	534,032
	881,630
	1,472,187
	874,833
	-
	3,228,650

	Total
	8,830,046
	22,035,639
	21,571,531
	17,315,969
	-
	60,923,139







	o. Mobile Portal Traffic – Top Mobile Browsers (Hits)

	Matrix
	August
	Q1
	Q2
	Q3
	Q4
	YTD

	iPhone
	2,055,568
	3,304,298
	3,798,104
	3,853,214
	0
	10,955,616

	Android Browser 
	2,959,279
	5,958,614
	5,934,317
	5,645,252
	0
	17,538,183

	Blackberry
	20,832
	2,103,078
	56,885
	41,578
	0
	175,030

	Internet Explorer Mobile
	87,004
	127,726
	146,522
	159,794
	0
	434,042

	Total
	5,122,683
	11,493,716
	9,935,828
	9,699,838
	0
	29,102,871


IN.gov AVAiLABILITY (network connectivity)

	 Description
	July
	August
	September
	October
	November
	December

	Min in Month
	44,640
	44,640
	
	
	
	

	Scheduled outage
	60
	0
	
	
	
	

	Force Majeure
	0
	0
	
	
	
	

	Total Availability Minutes
	44,580
	44,640
	
	
	
	

	Unscheduled outage
	6
	0
	
	 
	
	

	Available minutes
	44,574
	44,640
	
	
	
	

	Uptime  Percentage
	99.997%
	100.000%
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Q1
	Q2
	Q3
	Q4
	Total
	

	
	Uptime Percentage
	99.954%
	100.000%
	99.993%
	-
	99.982%
	

	
	Available Minutes
	129,375
	131,008
	89,214
	-
	349,627
	

	
	Available Possible Minutes
	129,435
	131,008
	89,220
	-
	349,693
	

	
	
	
	
	
	
	
	

	August
	
	
	
	
	
	
	

	1440
	Minutes in a day
	
	
	
	
	

	31
	Days in Month
	
	
	
	
	




IN.gov Scheduled maintenance/Outages

	Scheduled
	 

	Date
	Description
	Mins

	8/17/2013
	II’s data center host, n|Frame, moved power circuits from the old UPS to a new UPS in an effort to increase reliability and longer run times.  Only 2 of II’s cabinets were impacted during the maintenance, however, there were no outages.

No downtime.
	0

	
	Total:
	0

	
	
	
	
	
	
	
	

	Un-Scheduled
	 

	Date:
	Description
	Mins

	N/A
	N/A
	0

	 
	Total:
	0

	
	
	
	
	
	
	
	

	Force Majeure
	 

	Date
	Description
	Mins

	N/A
	N/A
	0

	
	Total:
	0

	
	
	
	
	
	
	
	








end user support (support availability for public users)

	2013
	August
	
	
	
	

	Actual Hours
	198
	
	
	
	

	Target Hours
	198
	
	
	
	

	
	
	
	
	
	

	
	Q1
	Q2
	Q3
	Q4
	YTD

	
	567
	576
	396
	-
	1539

	
	
	
	
	
	

	Explanation
	
	
	
	
	

	Business days/Holidays
	22/0
	
	
	
	

	

	
	
	
	
	

	2013 Holiday Schedule
	
	
	
	
	

	New Year’s Day
	1/2/13
	
	
	
	

	Martin Luther King Jr Day
	1/21/13
	
	
	
	

	Good Friday
	3/29/13
	
	
	
	

	Memorial Day
	5/27/13
	
	
	
	

	Independence Day
	7/4/13
	
	
	
	

	Labor Day
	9/2/13
	
	
	
	

	Columbus Day
	10/14/13
	
	
	
	

	Veteran’s Day
	11/11/13
	
	
	
	

	Thanksgiving Day
	11/28/13
	
	
	
	

	Lincoln’s Birthday
	11/29/13
	
	
	
	

	Washington’s Birthday
	12/24/13
	
	
	
	

	Christmas Day
	12/25/13
	
	
	
	




August 2013 - monthly uptime Report for the in.gov portal
[image: ]
August 2013 - monthly uptime Report for monitored in.gov portal applications
	Website/Application Name
	Check Period
	# of Checks
	# of Outages
	# of Failed
	Uptime
	Avg. Response Time (s)

	BMV Driver Search
	  5 minutes
	8875
	1
	1
	99.989%
	0.434

	BMV IVR
	  5 minutes
	8876
	1
	1
	99.989%
	0.585

	BMV mybmv
	  3 minutes
	14761
	2
	4
	99.973%
	0.633

	BMV P2P
	  3 minutes
	14762
	28
	37
	99.749%
	0.537

	BMV Registration Search
	  5 minutes
	8875
	1
	1
	99.989%
	0.461

	BMV Survey Tool
	  5 minutes
	8876
	0
	0
	100.000%
	0.324

	BMV Title Search
	  5 minutes
	8875
	1
	1
	99.989%
	0.455

	BMV Validate
	  5 minutes
	8876
	1
	1
	99.989%
	0.45

	BMV Wait Times
	  5 minutes
	8874
	4
	18
	99.797%
	0.453

	Bus Inspection Lookup
	  5 minutes
	8877
	3
	3
	99.966%
	0.581

	Courts OTC
	  5 minutes
	8877
	0
	0
	100.000%
	0.472

	Courts Portal
	  3 minutes
	14762
	3
	3
	99.980%
	0.478

	DCS CSADR
	  3 minutes
	14766
	6
	6
	99.959%
	0.421

	DHS County Map
	  5 minutes
	8874
	0
	0
	100.000%
	0.379

	DLGF FBA
	  5 minutes
	8877
	9
	9
	99.899%
	0.465

	DNR Game Check
	  5 minutes
	8877
	0
	0
	100.000%
	0.563

	DNR Game Checking
	  5 minutes
	8876
	0
	0
	100.000%
	0.539

	DNR HTF
	  3 minutes
	14761
	4
	65
	99.560%
	0.546

	DNR HTF Public Site
	  3 minutes
	14762
	0
	0
	100.000%
	0.4

	DNR Hunter Ed
	  5 minutes
	8876
	6
	31
	99.651%
	0.542

	DNR Phone Game Check
	  5 minutes
	8877
	0
	0
	100.000%
	0.554

	DNR POS
	  3 minutes
	14764
	2
	41
	99.722%
	0.575

	DNR Reserved Hunt
	  3 minutes
	14762
	2
	44
	99.702%
	0.54

	DNR Tree Project
	  5 minutes
	8876
	3
	3
	99.966%
	0.475

	DOI RREAL
	  5 minutes
	8876
	9
	9
	99.899%
	0.396

	DOL Work Permit Site
	  5 minutes
	8880
	1
	1
	99.989%
	0.716

	DOR BT1
	  3 minutes
	14254
	1
	3
	99.979%
	0.541

	DOR Epay
	  5 minutes
	8571
	1
	2
	99.977%
	0.728

	DOR iFile
	  3 minutes
	14253
	7
	10
	99.930%
	0.495

	DOR RRMC
	  5 minutes
	8572
	1
	1
	99.988%
	0.398

	DOR Tax Refund Status Check
	  5 minutes
	8572
	1
	2
	99.977%
	0.522

	Hope Card
	  5 minutes
	8876
	6
	6
	99.932%
	0.457

	IDOA Lobbyist Registration
	  5 minutes
	8876
	1
	1
	99.989%
	0.477

	IDOA Lobbyist Search
	  5 minutes
	8876
	5
	5
	99.944%
	0.704

	IDOI RateWatch
	  5 minutes
	8877
	16
	64
	99.279%
	0.38

	IN Gov Salary Search
	  5 minutes
	8876
	0
	0
	100.000%
	0.383

	IN Portal
	  3 minutes
	14762
	0
	0
	100.000%
	0.842

	iPOS Demo
	  5 minutes
	8876
	1
	26
	99.707%
	0.57

	ISDA Conservation Report
	  5 minutes
	8876
	0
	0
	100.000%
	0.361

	ISDA Farmers Market
	  5 minutes
	8876
	3
	15
	99.831%
	0.515

	ISP LCH
	  5 minutes
	8876
	1
	1
	99.989%
	0.612

	ISP Meth Task
	  5 minutes
	8877
	1
	1
	99.989%
	0.469

	Legislative
	  5 minutes
	8875
	0
	0
	100.000%
	0.448

	PLA License Litigation
	  5 minutes
	8876
	5
	19
	99.786%
	0.464

	PLA Verify
	  5 minutes
	8876
	0
	0
	100.000%
	0.516

	Portal Calendar
	  3 minutes
	14762
	18
	81
	99.451%
	1.791

	Retail Merchant
	  3 minutes
	14761
	1
	1
	99.993%
	0.383

	SOS Berf
	  5 minutes
	8695
	8
	8
	99.908%
	0.481

	SOS Business Entitity Registration
	  5 minutes
	8693
	7
	50
	99.425%
	0.481

	SOS Business Registration
	  5 minutes
	8692
	5
	47
	99.459%
	0.468

	SOS Clerical
	  5 minutes
	8697
	12
	64
	99.264%
	0.284

	SOS Election
	  5 minutes
	8877
	0
	0
	100.000%
	0.609

	SOS Name Search
	  5 minutes
	8692
	8
	60
	99.310%
	0.489

	SOS UCC Lien Filing
	  5 minutes
	8693
	9
	9
	99.896%
	0.455

	SOS UCC Search
	  5 minutes
	8693
	8
	8
	99.908%
	0.464

	SSACI- estudent
	  5 minutes
	8874
	0
	0
	100.000%
	0.455

	State Fair Online Tickets
	  5 minutes
	8876
	3
	3
	99.966%
	0.47

	State Fair Site
	  3 minutes
	14761
	0
	0
	100.000%
	0.413

	Vital Records
	  5 minutes
	8880
	2
	3
	99.966%
	1.362

	Total Average
	N/A
	N/A
	N/A
	N/A
	99.875%
	0.533
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Avg. response time:  0.842 5
» Monthly statisti

Day Total checks Outages Failed checks Avg. response time Uptime
2013.08.01 477 [ 0 081 100 %
2013.08.02 477 [ 0 0.593 100 %
2013.08.03 476 [ 0 0.798 100 %
2013.08.04 475 [ 0 1015 100 %
2013.08.05 477 [ 0 0735 100 %
2013.08.06 477 [ 0 0.991 100 %
2013.08.07 477 [ 0 0.955 100 %
2013.08.08 476 [ 0 09 100 %
2013.08.00 477 [ 0 1224 100 %
2013.08.10 477 [ 0 0.798 100 %
2013.08.11 475 [ 0 0772 100 %
2013.08.12 477 [ 0 0.829 100 %
2013.08.13 476 [ 0 09 100 %
2013.08.14 477 [ 0 0.955 100 %
2013.08.15 477 [ 0 0.991 100 %
2013.08.16 477 [ 0 0.952 100 %
2013.08.17 472 [ 0 0.854 100 %
2013.08.18 474 [ 0 0.874 100 %
2013.08.19 477 [ 0 0.857 100 %
2013.08.20 474 [ 0 0.622 100 %
2013.0821 477 [ 0 0.609 100 %
2013.08.22 477 [ 0 0.694 100 %
2013.08.23 477 [ 0 0.827 100 %
2013.082¢ 476 [ 0 0.939 100 %
2013.0825 473 [ 0 0.864 100 %
2013.08.26 477 [ 0 0.796 100 %
2013.0827 476 [ 0 1178 100 %
2013.08.28 476 [ 0 0743 100 %
2013.08.29 477 [ 0 0.564 100 %
2013.08.30 478 [ 0 0.769 100 %
2013.08.31 476 0 0 0.689 100 %




