Law Enforcement Communication Procedures

with ISP Dispatch Centers

If the LEO has the ISP Dispatch channel on their radio, they shall mark on at the beginning of the
shift and monitor this channel for the duration of the shift and mark off when shift is over.

If NO ISP Dispatch channel is present, they shall contact, by phone, the correct dispatch center
(see map next page) for the area where they are working. They shall provide the following
information to ISP Dispatch:

a. Their name, phone number, and law enforcement agency

b. Work Zone location

c. Hours of the shift they are working

. The ISP Dispatch operator will assign a mutual aid channel that is on the LEO's radio.

. The LEO SHALL monitor this channel for the duration of the shift and mark off when it is over.

. They are to use the mutual aid channel for communication during incidents, relay information, or
receive instructions and information.
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