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INTRODUCTION

considers public transit to be an essential service 

and technical assistance to public transit systems 

services and enhance personal mobility throughout 
Indiana’s urban and rural areas.

locally prepared annual reports.

The 63 transit systems in Indiana during 2021 are 

Fund Allocation Study completed in 1997. Group 

STATEWIDE STATISTICS

urban and rural public transit systems. This number provided by each transit system.

the total system revenue. The transit systems are 
grouped according to peer groups in both tables. 
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RIDERSHIP BY SYSTEM
2021 % OF STATE 

Bloomington 16.80 7.74%
Evansville 5.60% 6.15 4.20%
Fort Wayne 16.45% 4.79 7.49%
Indianapolis 5.66 30.28%

7.47% 16.91 14.54%
Muncie 10.66 4.35%
South Bend 5.52% 6.00 5.76%

7.23 74.35%

Anderson 2.27 0.73%
Central Indiana 0.02 0.14%
Columbus 18.27% 3.00 0.88%
East Chicago 1.72 0.30%

4.07 2.10%
Gary 5.49 2.55%

3.28 1.33%
15.71% 2.92 0.48%

Michigan City 3.57 0.65%
2.06 1.23%

Richmond 3.80 0.79%
2.16 0.75%
0.97 11.93%

25.93% 0.19 0.30%
25.25% 0.20 0.08%

2.09% 0.24 0.19%
5.35% 0.34 0.39%

16.17% 1.49 0.19%
20.70% 0.18 0.52%

Valparaiso 2.65 0.49%
7.35% 0.10 2.16%

1.00% 1.02 0.08%
Boone County 6.08% 0.48 0.10%
Cass County 11.18% 3.29 0.72%
Clinton County 13.06% 0.90 0.17%

6.92% 0.18 0.10%
0.24 0.21%
0.40 0.10%

Fayette County 47.11% 0.82 0.11%
34.81% 0.77 0.10%

Fulton County 25.57% 0.77 0.09%
32.77% 1.27 0.05%

0.83 0.18%
6.83% 0.41 0.20%

48.41% 0.45 0.23%
1.20 0.25%

16.86% 0.46 0.21%
LaGrange County 3.18% 0.96 0.23%
Madison County 14.06% 0.17 0.08%
Marshall County 18.59% 0.52 0.14%
Miami County 4.59% 0.78 0.16%

10.57% 0.59 0.21%
27.92% 1.18 0.12%

Noble County 1.25% 0.55 0.15%
Orange County 5.95% 0.35 0.04%
Rush County 45.72% 0.57 0.06%
Seymour 1.11% 1.22 0.15%

3.64% 0.44 0.68%

Steuben County 20.24% 0.38 0.08%
Tippecanoe County 205 393 91.71% 0.00 0.00%
Union County 0.25 0.06%
Vigo County 0.09 0.03%
Wabash County 0.37 0.07%

5.53% 0.62 0.05%
Wells County 21.89% 0.86 0.14%
White County 18.82% 0.47 0.07%
Whitley County 23.97% 0.86 0.17%

9.01% 0.52 5.59%
1.72 94.04%

Northern Indiana Commuter Transportation District 2.98% 1.33 5.96%
1.69 100.00%
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TOTAL VEHICLE MILES BY SYSTEM

TVM 2020 TVM 2021

Bloomington 5.60%
Evansville 9.39%
Fort Wayne 3.76%
Indianapolis

13.56%
Muncie 4.17%
South Bend 10.34%

Anderson 0.06%
Central Indiana
Columbus 8.50%
East Chicago

Gary 6.71%

39.52%
Michigan City 11.36%

Richmond 9.82%
2.68%

4.87%
23.66%

9.70%
4.85%

22.13%
Valparaiso 5.20%

10.54%

11.23%
Boone County 27.04%
Cass County
Clinton County

6.15%

Fayette County 35.04%
13.38%

Fulton County 22.77%
19.67%

13.59%
27.26%
3.80%
4.63%

LaGrange County
Madison County 2.28%
Marshall County 23.57%
Miami County

14.89%
8.20%

Noble County
Orange County
Rush County 79.83%
Seymour 5.95%

4.97%

Steuben County 14.94%
Tippecanoe County 182.16%
Union County 0.56%
Vigo County
Wabash County

33.66%
Wells County 19.34%
White County 18.14%
Whitley County 19.89%

10.46%
0.71%

Northern Indiana Commuter Transportation District
0.44%
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TRANSIT SYSTEM OPERATING EXPENDITURES BY CATEGORY – 2021

FRINGE % SERVICES %
MATERIALS 

% UTILITIES % % % % TOTAL

Bloomington 69% 11% 13% 1% 4% $0 0% 2%
Evansville 81% 3% 12% 1% 2% $0 0% $995 0%
Fort Wayne 77% 5% 11% 1% 4% 1% 2%
Indianapolis 61% 15% 9% 2% 3% 9% 1%

73% 6% 9% 1% 3% $0 0% 9%
Muncie 68% 13% 11% 2% 5% $0 0% 2%
South Bend 76% 5% 9% 3% 4% $0 0% 2%

66% 12% 10% 2% 3% 6% 2%

Anderson 82% 9% 9% 1% $0 0% $0 0% $0 0%
Central Indiana $0 0% $0 0% $0 0% $0 0% $0 0% 100% $0 0%
Columbus 69% 5% 14% 1% $0 0% $0 0% 11%
East Chicago 85% 2% 12% 0% $650 0% $0 0% 0%

9% $0 0% 0% 0% 0% 86% 4%
81% 6% 11% 1% 1% $0 0% $0 0%
82% 5% 9% 2% 3% $0 0% $921 0%

Gary 70% 4% 15% 2% 3% $0 0% 6%
Michigan City 81% 2% 12% 1% 3% $0 0% 0%

67% 6% 7% 1% 4% 15% 0%
Richmond 79% 5% 12% 1% 3% $0 0% $408 0%

82% 2% 12% 1% 1% $0 0% 3%
67% 4% 10% 1% 2% 13% 3%

68% 3% 13% 2% 3% $0 0% 10%
57% 6% 5% 2% 4% $0 0% 26%
60% 9% 10% 2% 8% $0 0% 12%
41% 8% 7% 1% 5% 28% 10%
78% 1% 10% 2% 5% $0 0% 3%
62% 6% 14% 2% 3% 3% 10%

Valparaiso 5% 1% 10% 1% 2% 78% 3%
50% 5% 11% 2% 4% 19% 10%

84% 5% 5% 1% 2% $0 0% 2%
Boone County 59% 6% 9% 2% 8% $0 0% 17%
Cass County 64% 4% 13% 2% 11% $0 0% 5%
Clinton County 73% 7% 11% 3% 5% $0 0% 1%

Counties 59% 13% 17% 5% 6% $0 0% 1%

68% 5% 15% 1% 5% $0 0% 6%

59% 7% 9% 1% 5% $0 0% 19%
Fayette County 57% 9% 11% 1% 6% $0 0% 15%

72% 4% 11% 4% 9% $0 0% $605 0%
Fulton County 62% 3% 8% 3% 7% $0 0% 17%

88% 1% 5% 2% 1% $0 0% 2%
64% 9% 12% 1% 6% $0 0% 7%

Counties 71% 4% 11% 3% 9% $0 0% 2%

Counties 55% 16% 14% 2% 2% $0 0% 11%

55% 7% 16% 2% 6% $0 0% 14%
65% 2% 14% 3% 4% $0 0% 12%

LaGrange County 37% 11% 27% 0% 11% $0 0% 14%
Madison County 16% $0 0% $0 0% $0 0% $0 0% 80% 4%
Marshall County 65% 2% 11% 1% 4% $0 0% 17%
Miami County 53% 3% 10% 1% 18% $0 0% 15%

Counties 53% 3% 16% 3% 10% $0 0% 15%

75% 6% 10% 3% 4% $0 0% 2%
Noble County 48% 4% 12% 2% 10% $0 0% 23%
Orange County 53% 7% 10% 1% 7% $0 0% 21%
Rush County 52% 14% 15% 3% 7% $0 0% 9%
Seymour 74% 6% 17% $981 0% $0 0% $0 0% 3%

62% 3% 15% 2% 4% 4% 10%

Steuben County 63% 5% 8% 1% 3% $0 0% 20%
Tippecanoe County 63% 6% 13% 1% 13% $0 0% 3%
Union County 49% 10% 13% $0 0% 5% $0 0% 24%
Vigo County 53% 20% 16% $257 0% 2% $0 0% 10%
Wabash County 47% 22% 12% 3% 6% $0 0% 11%

62% 18% 13% 3% 4% $0 0% $51 0%
Wells County 75% 8% 9% 3% 5% $0 0% $998 0%
White County 61% 4% 9% 5% 3% $0 0% 18%
Whitley County 52% 5% 11% 1% 5% $0 0% 26%

60% 6% 13% 2% 6% 2% 10%
65% 10% 10% 2% 3% 7% 3%

Northern Indiana Commuter 
Transportation District 67% 7% 8% 5% 7% $0 0% 6%

65% 9% 10% 2% 4% 6% 4%
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TRANSIT SYSTEM OPERATING REVENUE BY CATEGORY – 2021

FARES % LOCAL 
ASSISTANCE % STATE 

ASSISTANCE % FEDERAL 
ASSISTANCE % % TOTAL

Bloomington 12% $0 0% 30% 53% 5%
Evansville 16% 1% 27% 54% 2%
Fort Wayne 4% 45% 13% 35% 4%
Indianapolis 6% 52% 10% 32% 1%

20% 28% 26% 20% 5%
Muncie 2% 51% 18% 28% 1%
South Bend 9% 39% 16% 35% 2%

8% 43% 14% 33% 2%

Anderson 3% 31% 12% 52% 1%
Central Indiana 7% $0 0% 12% 18% 62%
Columbus $0 0% 32% 13% 55% $0 0%
East Chicago $0 0% 14% 27% 58% 1%

7% $1 0% 16% 76% 1%
Gary 5% 19% 10% 66% 1%

0% 28% 22% 50% $0 0%
$0 0% $0 0% $0 0% 99% 1%

Michigan City 2% $0 0% 12% 87% $0 0%
6% 49% 15% 29% 1%

Richmond 11% $0 0% $0 0% 89% 0%
3% $0 0% 16% 77% 4%
4% 21% 13% 59% 2%

6% $0 0% $0 0% 92% 2%
8% $0 0% $0 0% 73% 20%

13% 0% $0 0% 86% 1%
4% $0 0% $0 0% 89% 7%

14% 29% 10% 41% 5%
16% 26% 16% 40% 2%

Valparaiso 11% $0 0% 14% 71% 3%
10% 9% 7% 69% 4%

$0 0% $0 0% 0% 100% 0%
Boone County 6% $0 0% $0 0% 91% 3%
Cass County 6% $0 0% $0 0% 92% 3%
Clinton County 6% $0 0% $0 0% 94% 0%

Counties $0 0% 21% $0 0% 79% 0%

3% $0 0% 3% 92% 2%

10% $0 0% $0 0% 90% 0%
Fayette County 9% $0 0% 4% 88% 0%

6% $0 0% 4% 90% 0%
Fulton County 8% $0 0% 31% 45% 15%

6% $0 0% 11% 84% $0 0%
6% $0 0% 3% 91% 0%

Counties $0 0% $0 0% 4% 96% 0%

Counties 2% $0 0% $0 0% 86% 12%

2% $0 0% 1% 96% 0%
3% $0 0% $0 0% 97% $0 0%

LaGrange County 23% $0 0% $0 0% 77% $0 0%
Madison County 2% $0 0% $0 0% 98% $0 0%
Marshall County 11% $0 0% 2% 86% 1%
Miami County 5% $0 0% 2% 93% 0%

Counties 4% $0 0% $0 0% 96% 0%

$0 0% $0.00 0% $0 0% 100% 0%
Noble County 9% $0 0% 2% 89% 0%
Orange County 4% $0 0% 9% 86% 1%
Rush County 4% $0 0% $0 0% 96% $450 0%
Seymour 9% $0 0% $0 0% 91% 0%

6% $0 0% 0% 93% 0%

Steuben County $0 0% $0 0% 3% 95% 3%
Tippecanoe County 1% $0 0% $0 0% 99% 0%
Union County $0 0% $0 0% 2% 98% 0%
Vigo County 2% $0 0% 3% 94% 0%
Wabash County 4% $0 0% $0 0% 95% 1%

$0 0% $0 0% $0 0% 98% 2%
Wells County 2% $0 0% 3% 95% 0%
White County 7% $0 0% 3% 90% 0%
Whitley County $0 0% 3% $0 0% 96% $440 0%

5% 1% 2% 92% 1%
7% 34% 12% 45% 2%

Northern Indiana Commuter 
Transportation District 12% 10% 33% 45% $0 0%

8% 30% 16% 45% 2%
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INDOT OFFICE OF TRANSIT 
PROGRAMS & SERVICES

Larry Buckel

Jason Casteel

Amy Craft

Brian Jones

Todd Jennings

Mike McGathey

Jennifer Bennett

STATE OF INDIANA PROGRAMS
State of Indiana Public Mass 
Transportation Fund

63 transit systems in Indiana.

Locally Derived Income (LDI) is used to measure 

1.

transportation revenues;
2.

and
3. Local cash grants and reimbursements including

volunteer services.

Electric Rail Service Fund
The Electric Rail Service Fund (ERSF) is a special 

company’s distributable property that provides 
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only available to commuter transportation districts 

time.

NICTD.

Commuter Rail Service 
Fund – Sales Tax
The Commuter Rail Service Fund (CRSF) is 
distributed to commuter transportation districts 

revenue.

General Sales and Use Tax to NICTD.

Commuter Rail Service 
Fund – Situs Tax
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FEDERAL TRANSIT ADMINISTRATION (FTA) 
PROGRAMS ADMINISTERED BY INDOT

FTA Section 5311 – Rural Formula Funds

Todd Jennings Amy Craft Jennifer Bennett Mike McGathey

Boone Co.

Fayette Co.

Jay Co.
Johnson Co.
LaGrange Co.
Monroe Co.
Rush Co.
SIDC
Steuben Co.
WCIEDD
Whitley Co.

Fulton Co.

Jasper Co.

Marion
Miami Co.
Noble Co.
Orange Co.
Seymour
Washington

Barons Bus
Miller Transportation

Cass Co.
Clinton Co.

Madison Co.
Marshall Co.

Richmond
Tippecanoe Co.
Union Co.
Wabash Co.
Wells Co.
White Co.

FTA Section 5311(b) – Rural Transit 
Assistance Program (RTAP)
Section 5311(b) created the Rural Transit Assistance 

provides technical assistance to rural public transit 

participate in training courses. The program also 

committee.

listed in Section Five.

FTA Section 5311(f) – Intercity 
Operating, Capital, Planning, 
and Marketing Assistance

rural areas.

longer is public transportation limited to a single 
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Greyhound Bus Lines already provides to urban 

revenue).

FTA Section 5310 – Capital Grants 
Program for Elderly Persons 
and Persons with Disabilities
The Section 5310 grant program is designed to 

disabilities. Funding provides capital assistance 

corporations and public bodies approved by INDOT 

persons. The program matches up to 80 percent 

provided by the local entity.

transportation plan.

FTA Section 5303 (Metropolitan 
Transit Planning) and FTA 
Section 5304 (Statewide 
Transportation Planning)

the Federal Transit Administration to the Federal 

FTA Section 5339 – Bus and 
Bus Facilities Program

Eligible applicants include designated recipients that 

transportation.

ADA accessible.
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INDIANA TRANSIT FACTS
Administration Costs

•

State Funding Trends
•

Ridership (Urban Systems) for 2021
•

trips
•

disabilities

Ridership (Rural Systems) for 2021
•

disabilities

Total number of Public Transit 
systems in Indiana for 2021 – 63 
systems receive formula funding

• Urban Systems – 25 systems receive 5307

• Rural Systems – 38 systems receive 5311

•
service available

Public Transit Fleet for 2021
•

vehicles
•

•

•

Specialized Transportation 
Program Vehicles for 2021

•
•
•

Indiana Demographics from 2020 
U.S. Census American Community 
Survey (ACS) 5-Year Estimates

•

U.S. population
•

percent
•

•

•

•

•

percent
•

•

average 4.6 percent
•

nationally 26.9 minutes
•
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2021 PUBLIC TRANSIT HIGHLIGHTS
1.

systems.
2.

operating and capital expenses.
3.

agencies and procured 53 vehicles.
4.

and 5311 grantees (public transit operators in 
rural areas).

5. Continued to conduct Section 5310 and 5311

6.

7. Indiana transit systems reported over 17.1 million
passenger trips in 2021.

8. Indiana transit system buses covered over 40.3
million total vehicle miles in 2021.

2021 INDIANA RTAP ANNUAL REPORT

contracted to administer the program.

Resources

2021 includes:

•
Template

•
•

Template
•

2020

completed and distributed to all systems in June 

Training

trained 846 participants in 2021.

be added to the 2022 training calendar. Revised 

•
•
•
•

is provided to each participants agency and is 
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Drug and Alcohol Reviews

revisions.

Newsletter and Website

all transit providers. Both issues included important 

Technical assistance is also provided to the systems 

and addressing program concerns. The Medical 

.
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2

Peer Group 
Comparisons
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PEER GROUP COMPARISONS

• Total vehicle miles;
•
•

demand response service.

the peer group that includes the individual system 

A comparison table also provides ridership and 

per passenger trip and the operating expense 

decreasing total expenditures.

graph displays each system’s locally derived income 
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GROUP ONE: LARGE FIXED ROUTE SYSTEMS
Transit systems included in Group One are large The seven transit systems in Group One provide 

System System Name Service Area Service Area Population
Bloomington Bloomington Metropolitan Area
Evansville Metropolitan Evansville Transit System (METS) Evansville City Limits

Fort Wayne Fort Wayne Metropolitan Area

Indianapolis (IndyGo)

CityBus
Muncie Muncie Indiana Transit System Muncie City Limits

South Bend (Transpo)
Total 1,766,869 
Total Indiana Population 6,785,528
Percent of Indiana Population 26%

Group One systems decreased 1.17 percent in 2021. 

2021. Ridership among Group One systems ranged 

The total vehicle miles operated by Group One 
transit systems decreased in 2021. Total vehicle 

million miles in 2020 to 19.6 million miles in 2021. 

Total Ridership Total Vehicle Miles

System 2020 2021
Percent 
Change 2020 2021

Percent 
Change

Bloomington 5.60%
Evansville 5.60% 9.39%
Fort Wayne 16.45% 3.76%
Indianapolis

7.47% 13.56%
Muncie 4.17%
South Bend 5.52% 10.34%
Total 12,928,320 12,777,324 -1.17% 20,416,946 19,663,035 -3.69%
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$7.26 in 2021. The individual systems’ cost per mile 

$25

$20

$15

$10

$5

$0

Group One: Operating Expense Per Passenger Trip

Group Average = $10.34

$10
$9
$8
$7
$6
$5
$4
$3
$2
$1
$0

Group Average = $7.26

Group One: Operating Expense Per Total Vehicle Mile

$0.70

$0.60

$0.50

$0.40

$0.30

$0.20

$0.10

$0.00

Group Average = $0.40

Group One: Locally Derived Income Per Operating Expense

25%

20%

15%

10%

5%

0%

Group Average = 9.7%

Group One: Fare Recovery Ratio
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GROUP TWO: SMALL FIXED ROUTE SYSTEMS

that operate less than 1 million total vehicle miles per 

the 12 systems had a decrease in ridership ranging 

in 2021.

System System Name Service Area Service Area Population
Anderson Anderson City Limits

Central Indiana
Central Indiana Regional Transportation Authority 
(CIRTA)

Columbus ColumBus Transit Columbus City Limits
East Chicago East Chicago Transit East Chicago City Limits

Gary

Marion Transit System (MTS) Marion City Limits
Michigan City Michigan City Transit Michigan City City Limits
Richmond Richmond City Limits

Limits

Total

31%

Total Ridership Total Vehicle Miles

System 2020 2021
Percent 
Change 2020 2021

Percent 
Change

Anderson 0.06%
Central Indiana
Columbus 18.27% 8.50%
East Chicago

Gary 6.71%

15.71% 39.52%
Michigan City 11.36%

Richmond 9.82%
2.68%

Total 2,320,779 2,050,963 -11.63% 5,847,293 5,829,270 -0.31%
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Group Average = $17.91

Group Two: Operating Expense Per Passenger Trip
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Group Average = $5.95

Group Two: Operating Expense Per Total Vehicle Mile
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Group Two: Locally Derived Income Per Operating Expense

0%

2%

4%

6%

8%

10%

12%

An
de

rs
on

C
en

tra
l I

nd
ia

na

C
ol

um
bu

s

Ea
st

 C
hi

ca
go

El
kh

ar
t

G
ar

y

Ko
ko

m
o

C
ity

 o
f M

ar
io

n

M
ic

hi
ga

n 
C

ity

N
ew

 A
lb

an
y,

 C
la

rk
s…

R
ic

hm
on

d

Te
rre

 H
au

te

Group Average = 5%

Group Two: Fare Recovery Ratio



24

GROUP THREE: URBAN DEMAND RESPONSE SYSTEMS
The seven transit systems in Group Three operate 

miles are operated in demand response or deviated 

Group Three systems serve approximately 1.2 million 
people. The combined service area populations 

System System Name Service Area Service Area Population

Valparaiso Valparaiso city limits
Total 1,245,387 
Total Indiana Population 6,785,528
Percent of Indiana Population 18%

decreases. Ridership on Group Three systems 

Total Ridership Total Vehicle Miles

System 2020 2021
Percent 
Change 2020 2021

Percent 
Change

25.93% 4.87%
25.25% 23.66%
2.09%
5.35% 9.70%

16.17% 4.85%
20.70% 22.13%

Valparaiso 5.20%
Total 346,468 371,931 7.35% 2,761,654 3,043,600 10.21%
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The Group Three systems had an average cost per 

to $37.10. The average expense per vehicle mile 
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GROUP FOUR: RURAL DEMAND RESPONSE SYSTEMS
Rural demand response systems include transit 

route service.

The 39 systems in Group Four serve more than 

the state’s population. The average service area 

people.

System System Name Service Area Service Area 
Population

Boone County Boone Area Transit System Boone County
Cass County Cass Area Transit Cass County
Clinton County Clinton County

Counties Southern Indiana Transit System (SITS) Counties

Fayette County Fayette County

Fulton County Fulton County

Transportation Jasper County

LaGrange County LaGrange County Area Transit (LCAT) LaGrange County

Madison County (TRAM) Madison County

Marshall County Marshall County Transit Marshall County
Miami County Miami County

Rural Transit

Transportation
Noble County Noble Transit System (NTS) Noble County
Orange County Orange County Transit Orange County

Transportation
Rush County Rush County
Seymour Seymour Transit Seymour City Limits

Ride Solution

Transportation
Steuben County STAR Transportation Steuben County
Tippecanoe County Tippecanoe County
Union County Union County Transit Union and Rural Wayne County

Vigo County West Central Indiana Economic Development District Vigo County

Wabash County Wabash County Transit Wabash County
Washington Transit System (WTS) Washington City Limits

Wells County Wells County
White County
Whitley County Whitley County Transit Whitley County
Total

27%
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1.1 percent and 91.71 percent. The average number 
operated more miles than in 2020. The number 

Total Ridership Total Vehicle Miles

System 2020 2021 Percent 
Change 2020 2021 Percent 

Change
1.00% 11.23%

Boone County 6.08% 27.04%
Cass County 11.18%
Clinton County 13.06%

6.92% 6.15%

Fayette County 47.11% 35.04%
34.81% 13.38%

Fulton County 25.57% 22.77%
32.77% 19.67%

Jasper County
48.41% 27.26%

3.80%
16.86% 4.63%

LaGrange County 3.18%
Madison County 14.06% 2.28%
Marshall County 18.59% 23.57%
Miami County 4.59%

10.57% 14.89%
27.92% 8.20%

Noble County 1.25%
Orange County 5.95%

Rush County 45.72% 79.83%
Seymour 1.11% 5.95%

3.64% 4.97%

Steuben County 20.24% 14.94%
Tippecanoe County 205 393 91.71% 182.16%
Union County 0.56%
Vigo County
Wabash County

5.53% 33.66%
Wells County 21.89% 19.34%
White County 18.82% 18.14%
Whitley County 23.97% 19.89%
Total 848,817 934,940 10.15% 7,138,553 7,505,894 5.15%
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Group Four: Operating Expense Per Passenger Trip
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Group Four: Locally Derived Income Per Operating Expense
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NORTHERN INDIANA COMMUTER TRANSPORTATION 
DISTRICT

The Northern Indiana Commuter Transportation 
District (NICTD) provides commuter rail service 

Because commuter rail operations are inherently 

section.

residents along its service corridor. This represents 

System System Name Service Area Service Area Population
NICTD Northern Indiana Commuter Transportation District
Total 771,815 (estimated)
Total Indiana Population 6,633,053
Percent of Indiana Population 12%

NICTD ridership levels increased in 2021. NICTD 

Total Ridership Total Vehicle Miles

System 2020 2021
Percent 
Change 2020 2021

Percent 
Change

NICTD 2.98%
Total 995,049 1,024,744 2.98% 3,964,250 3,882,573 -2.06%
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ANDERSON

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Demand Response
Service Area  
Service Population

Service Hours

Weekdays
Saturday
Sunday  No Service

Fare Structure

Base $1.00
Youth Free
Elderly/Disabled  $0.50
Transfer  Free
Other/Special

2020

Personnel

Full-Time Part-Time
Operations 20 2
Maintenance 4 1
Administration 5 0

29 3

Operation Characteristics

Revenue Vehicles 22
Peak Hour Fleet 12
Base Fleet 12
Fuel Consumption (gal)

Ridership Trends

2017
2018
2019
2020
2021
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Group

2

CITY OF ANDERSON TRANSIT 
SYSTEM (CATS)

Legislative District

Indiana Senate 25
Indiana House
U.S. Congressional 5

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages $0
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability $0
Purchased Transportation $0
Other $0
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $6.17
Operating Expense per Passenger Trip $21.65
Passenger Trips per Total Vehicle Mile 0.29
Passenger Trips per Capita 2.27

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 95%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.36
Fare Recovery Ratio 3%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer DA Accessible Vehicle Capacity Engine TypeA
1 2007 Chevrolet Yes 5 or 1+1wc Gasoline
1 2009 Chevrolet Yes 24 or 20+2wc Diesel
1 2011 Chevrolet No 5 Gasoline
2 2011 Chevrolet No 2 Gasoline
1 2012 GMC No 7 Gasoline
2 2014 Freightliner Yes 24 or 20+2wc Diesel
2 2015 Chevrolet Yes 17 or 11+3wc Diesel
5 2015 Freightliner Yes 24 or 20+2wc Diesel
1 2015 Dodge Yes 7 or 2+1wc Gasoline
2 2016 Chevrolet Yes 17 or 11+3wc Diesel
2 2017 Chevrolet Yes 17 or 11+3wc Diesel
2 2018 Chevrolet Yes 17 or 11+3wc Diesel
22
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BLOOMINGTON
130 W Grimes Ln

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Demand Response
Service Area  
Service Population

Service Hours

Weekdays
Saturday
Sunday

Fare Structure

Base $1.00
Youth $0.50
Elderly/Disabled  $0.50
Transfer  Free
Other/Special

• Completed improvements to several bus stops

Personnel

Full-Time Part-Time
Operations 61 20
Maintenance 12 0
Administration 5 1

78 21

Operation Characteristics

Revenue Vehicles 54
Peak Hour Fleet 31
Base Fleet 19
Fuel Consumption (gal)

Ridership Trends

2017
2018
2019
2020
2021
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2,000,000
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Group

1

BLOOMINGTON PUBLIC 
TRANSPORTATION CORP.

Legislative District

Indiana Senate 40
Indiana House
U.S. Congressional 9

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $7.35
Operating Expense per Passenger Trip $5.63
Passenger Trips per Total Vehicle Mile 1.31
Passenger Trips per Capita 16.80

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 83%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.17
Fare Recovery Ratio 12%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity Engine Type
4 2003 Gillig Yes 40+2wc Diesel
1 2003 Gillig Yes 29+2wc Diesel
5 2005 Gillig Yes 40+2wc Diesel
1 2006 Gillig Yes 29+2wc Hybrid/Diesel
4 2007 Gillig Yes 32+2wc Diesel
3 2008 Gillig Yes 32+2wc Diesel
4 2009 Gillig Yes 32+2wc Hybrid/Diesel
2 2013 Gillig Yes 32+2wc Hybrid/Diesel
1 2015 Ford Yes 16+2wc Gasoline
1 2015 Gillig Yes 32+2wc Diesel
2 2015 Ford Yes 6+2wc Gasoline
2 2016 Ford Yes 6+2wc Gasoline
2 2016 Gillig Yes 31+2wc Diesel
5 2017 Gillig Yes 32+2wc Diesel
1 2017 Ford Yes 9+2wc Gasoline
1 2017 Ford Yes 13+2wc Gasoline
2 2017 Dodge Yes 4+1wc Gasoline
4 2018 Gillig Yes 32+2wc Diesel
3 2019 Gillig Yes 32+2wc Diesel
1 2019 Ford Yes 13+2wc Gasoline
3 2019 Ford Yes 9+2wc Gasoline
2 2021 Gillig Yes 32+2wc Electric
54
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CENTRAL INDIANA
320 N Meridian St

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Commuter Bus
Service Area  
Service Population

Service Hours

Weekdays  5:10 AM to 12:35 AM
Saturday  5:10 AM to 12:35 AM
Sunday  5:10 AM to 12:35 AM

Fare Structure

Base $1.00
Youth Free
Elderly/Disabled  Free
Transfer  Free
Other/Special

an increase in ridership in late 2021.

Personnel

Full-Time Part-Time
Operations 0 0
Maintenance 0 0
Administration 0 0

0 0

Operation Characteristics

Revenue Vehicles 3
Peak Hour Fleet 2
Base Fleet 2
Fuel Consumption (gal)

Ridership Trends

2017
2018
2019
2020
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Group

2

CENTRAL INDIANA REGIONAL 
TRANSPORTATION AUTHORITY (CIRTA)

Legislative District

Indiana Senate

Indiana House

U.S. Congressional
Operating Expense Summary

Operator Salaries/Wages $0
Other Salaries/Wages $0
Fringe $0
Services $0
Materials and Supplies $0
Utilities $0
Casualty/Liability $0
Purchased Transportation
Other $0
Total Expenses
Fixed Route Expenses
Demand Response Services $0

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles 0
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.36
Operating Expense per Passenger Trip $27.40
Passenger Trips per Total Vehicle Mile 0.12
Passenger Trips per Capita 0.02

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 31%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.69
Fare Recovery Ratio 7%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity Engine Type
1 2014 Ford Yes 23+4wc Diesel
1 2019 Ford Yes 23+4wc Diesel
1 2019 Ford Yes 23+4wc Diesel
3
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COLUMBUS TRANSIT
850 Lindsey St

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Demand Response
Service Area  
Service Population

Service Hours

Weekdays
Saturday
Sunday  No Service

Fare Structure

Base Free
Youth Free
Elderly/Disabled  Free
Transfer  Free
Other/Special

Personnel

Full-Time Part-Time
Operations 16 14
Maintenance 2 0
Administration 2 2

20 16

Operation Characteristics

Revenue Vehicles 18
Peak Hour Fleet 9
Base Fleet 7
Fuel Consumption (gal)

Ridership Trends
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2

COLUMBUS TRANSIT

Legislative District

Indiana Senate 41
Indiana House
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability $0
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $6.21
Operating Expense per Passenger Trip $13.21
Passenger Trips per Total Vehicle Mile 0.47
Passenger Trips per Capita 3.00

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.32
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity Engine Type
3 2007 Gillig Yes 26+2wc Diesel
2 2007 Chevy Turtle Top Yes 9+2wc Gas
1 2008 Chevy Uplander Yes 3+1 wc Gas
1 2015 Ford Elkhart Coach Yes 15+2 Gas
1 2016 Mobility Ventures Yes 3+1wc Gas
1 2016 Ford Elkhart Coach Yes 12+2 wc Gas
1 2017 Ford Elkhart Coach Yes 12+2 wc Gas
4 2018 Gillig Yes 44+2wc Diesel
2 2019 Gillig Yes 44+2wc Diesel
2 2022 Ford Elkhart Coach Yes 15+2 Gas

18
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EAST CHICAGO
5400 Cline Ave

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Complementary 

Service Area  East Chicago City Limits
Service Population

Service Hours

Weekdays
Saturday
Sunday  No Service

Fare Structure

Base Free
Youth Free
Elderly/Disabled  Free
Transfer  Free
Other/Special

paratransit vans

Personnel

Full-Time Part-Time
Operations 7 0
Maintenance 1 2
Administration 3 1

11 3

Operation Characteristics

Revenue Vehicles 9
Peak Hour Fleet 3
Base Fleet 3
Fuel Consumption (gal)
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Group

2

EAST CHICAGO TRANSIT

Legislative District

Indiana Senate 2
Indiana House
U.S. Congressional 1

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability $650
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $9.03
Operating Expense per Passenger Trip $21.39
Passenger Trips per Total Vehicle Mile 0.42
Passenger Trips per Capita 1.72

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 99%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.15
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity Engine Type
1 2010 Gillig Yes 58+2wc Diesel
2 2011 Ford Yes 12+2wc Gas
4 2020 Gillig Yes 58+2wc Diesel
2 2021 Chevrolet Yes 12+2wc Gas
9
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ELKHART-GOSHEN

Contact:
Email:
Website:

General Information

Type of Service   Fixed Route and Complementary 

Service Area   
Service Population

Service Hours

Weekdays
Saturday
Sunday  No Service

Fare Structure

Base $1.00
Youth $0.50
Elderly/Disabled  $0.50
Transfer  Free
Other/Special

Trolley to add more stops

route bus service in the MACOG region

Interurban Trolley Access service

Personnel

Full-Time Part-Time
Operations 25 13
Maintenance 3 0
Administration 5 6

33 19

Operation Characteristics

Revenue Vehicles 20
Peak Hour Fleet 16
Base Fleet 16
Fuel Consumption (gal)
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Group

2

ELKHART INTERURBAN TROLLEY/
IT ADA ACCESS (MACOG)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 2

Operating Expense Summary

Operator Salaries/Wages $0
Other Salaries/Wages
Fringe
Services $0
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance $1
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.94
Operating Expense per Passenger Trip $9.13
Passenger Trips per Total Vehicle Mile 0.32
Passenger Trips per Capita 4.07

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 92%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.08
Fare Recovery Ratio 7%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity Engine Type
7 2015 Eldorado Yes 25+2wc Diesel
2 2016 ElDorado Yes 25+2wc Diesel
3 2018 ElDorado Yes 26+2wc Diesel
1 2015 MV-1 Yes 4+1wc Gas
2 2016 MV-1 Yes 4+1wc Gas
2 2018 Dodge Yes 4+1wc Gas
3 2019 Dodge Yes 4+1wc Gas

20
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EVANSVILLE
601 John St

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Demand Response
Service Area  Evansville City Limits
Service Population

Service Hours

Weekdays  5:45 AM to 12:00 AM
Saturday  6:15 AM to 12:00 AM
Sunday

Fare Structure

Base $0.75
Youth $0.50
Elderly/Disabled  $0.35
Transfer  Free
Other/Special

Seniors $30; Students $45

Personnel

Full-Time Part-Time
Operations 57 0
Maintenance 9 5
Administration 6 1

72 6

Operation Characteristics

Revenue Vehicles 43
Peak Hour Fleet 26
Base Fleet 26
Fuel Consumption (gal)
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Group

1

METROPOLITAN EVANSVILLE 
TRANSIT SYSTEM (METS)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 8

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other $995
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $5.95
Operating Expense per Passenger Trip $10.15
Passenger Trips per Total Vehicle Mile 0.59
Passenger Trips per Capita 6.15

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 82%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.19
Fare Recovery Ratio 16%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity Engine Type
2 2009 Ford Yes 18+2 Diesel
6 2010 Gillig Yes 26+8 Hybrid Electric
2 2010 Ford Yes 12 Diesel
1 2012 Gillig Yes 26+8 Diesel
2 2012 Gillig Yes 26+8 Hybrid Electric
2 2012 Gillig Yes 29+54 Diesel
1 2012 Ford Yes 22 CNG
1 2013 Chevy Yes 15 Diesel
2 2014 Gillig Yes 26+17 Diesel
2 2016 Gillig Yes 26+17 Diesel
7 2016 Chevy Yes 17 Diesel
2 2017 Gillig Yes 26+17 Diesel
6 2018 Gillig Yes 31+59 Diesel
4 2019 Ford Yes 15 Gas
1 2019 Gillig Yes 31+59 Diesel
2 2020 Freightliner Yes 22 Diesel

43
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FORT WAYNE
801 Leesburg Rd

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Demand Response
Service Area  Fort Wayne Metropolitan Area
Service Population

Service Hours

Weekdays
Saturday
Sunday  No Service

Fare Structure

Base $1.25
Youth $0.60
Elderly/Disabled  $0.60
Transfer  Free
Other/Special

buses

delivery expected summer 2022

delivery expected summer 2022

Personnel

Full-Time Part-Time
Operations 99 0
Maintenance 12 3
Administration 9 0

120 3

Operation Characteristics

Revenue Vehicles 65
Peak Hour Fleet 45
Base Fleet 39
Fuel Consumption (gal)

Ridership Trends
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Group

1

FORT WAYNE PUBLIC 
TRANSPORTATION CORP. (CITILINK)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 3

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $7.37
Operating Expense per Passenger Trip $11.05
Passenger Trips per Total Vehicle Mile 0.67
Passenger Trips per Capita 4.79

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 93%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.52
Fare Recovery Ratio 4%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity Engine Type
3 2002 Gillig Yes 37+2wc Diesel
2 2006 Gillig Yes 32+2wc Diesel
6 2008 Gillig Yes 32+2wc Diesel
3 2009 ElDorado Yes 26+2wc Diesel
3 2009 Glaval Yes 10+5wc Diesel
7 2010 Gillig Yes 32+2wc Diesel
2 2010 Glaval Yes 14+2wc Diesel
1 2011 Glaval Yes 14+2wc Diesel
1 2011 Glaval Yes 10+5wc Diesel
1 2012 Glaval Yes 14+2wc Diesel
7 2012 Glaval Yes 10+5wc Diesel
2 2012 Gillig Yes 32+2wc Hybrid
5 2013 Gillig Yes 32+2wc Hybrid
5 2014 Glaval Yes 10+5wc Diesel
4 2015 Gillig Yes 38+2wc Hybrid
1 2016 Gillig Yes 38+2wc Hybrid
2 2016 GMC Yes 14+2wc Diesel
1 2016 GMC Yes 10+5wc Diesel
1 2017 Gillig Yes 38+2wc Hybrid
2 2018 Gillig Yes 38+2wc Hybrid
2 2019 Gillig Yes 38+2wc Diesel
1 2019 Ford Yes 14+2wc Gas
3 2019 Ford Yes 10+5wc Gas

65
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GARY
100 W 4th Ave

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Demand Response
Service Area  
Service Population

Service Hours

Weekdays
Saturday
Sunday  No Service

Fare Structure

Base $1.60
Youth $1.25
Elderly/Disabled  $0.80
Transfer  Free
Other/Special

Casino

planning

share and mobility hubs

Personnel

Full-Time Part-Time
Operations 41 0
Maintenance 17 3
Administration 21 0

79 3

Operation Characteristics

Revenue Vehicles 39
Peak Hour Fleet 22
Base Fleet 19
Fuel Consumption (gal)

Ridership Trends
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GARY PUBLIC TRANSPORTATION 
CORPORATION

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 1

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $8.16
Operating Expense per Passenger Trip $19.44
Passenger Trips per Total Vehicle Mile 0.42
Passenger Trips per Capita 5.49

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 94%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.25
Fare Recovery Ratio 5%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity Engine Type
1 2000 Chance Yes 20+2wc Diesel
4 2007 Gillig Yes 25+2wc Diesel
3 2007 Gillig Yes 31+2wc Diesel

saGoNdroF70024
9 2010 Gillig Yes 25+2wc Diesel
3 2014 Gillig Yes 10+3wc Gas
3 2014 Ford Yes 25+2wc Diesel
3 2016 Ford Yes 10+3wc Gas
1 2017 Gillig Yes 10+3wc Gas
2 2017 Ford Yes 10+3wc Gas

saGseYdroF81023
3 2022 Ford Yes 17+3wc Gas

39
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HAMILTON COUNTY

Contact:
Email:
Website:

General Information

Type of Service  Demand Response
Service Area  
Service Population

Service Hours

Weekdays
Saturday
Sunday  No Service

Fare Structure

Base $3.00
Youth
Elderly/Disabled
Transfer
Other/Special

Personnel

Full-Time Part-Time
Operations 10 9
Maintenance 1 0
Administration 2 0

13 9

Operation Characteristics

Revenue Vehicles 24
Peak Hour Fleet 14
Base Fleet
Fuel Consumption (gal)
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HAMILTON COUNTY EXPRESS

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 5

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.62
Operating Expense per Passenger Trip $29.16
Passenger Trips per Total Vehicle Mile 0.09
Passenger Trips per Capita 0.19

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 92%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.08
Fare Recovery Ratio 6%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2015 CU Ford 13 2 Lift
7 2016 CU Ford 13 2 Lift
5 2017 CU Ford 13 1 Lift
5 2018 CU Ford 9 2 Lift
3 2019 CU Ford 13 2 Lift
3 2020 CU Ford 12 2 Lift

24
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HANCOCK COUNTY
1870 Fields Blvd

Contact:
Email:
Website:

General Information

Type of Service  Demand Response
Service Area  
Service Population

Service Hours

Weekdays
Saturday  No Service
Sunday  No Service

Fare Structure

Base $4.00
Youth
Elderly/Disabled
Transfer
Other/Special

Personnel

Full-Time Part-Time
Operations 2 12
Maintenance 0 0
Administration 1 0

3 12

Operation Characteristics

Revenue Vehicles 14
Peak Hour Fleet 8
Base Fleet
Fuel Consumption (gal)
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HANCOCK AREA RURAL TRANSIT

Legislative District

Indiana Senate 28
Indiana House
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.43
Operating Expense per Passenger Trip $37.10
Passenger Trips per Total Vehicle Mile 0.09
Passenger Trips per Capita 0.20

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 73%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.27
Fare Recovery Ratio 8%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2010 CU Dodge 8 2 Lift
2 2013 MV Dodge 2 amp
1 2015 MV Dodge 5 2 amp
1 2016 MV Dodge 5 1 amp
8 2019 MV Dodge 5 1 amp

13
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HENDRICKS & MORGAN COUNTIES
1001 Sycamore Ln

Contact:
Email:
Website:

General Information

Type of Service  Demand Response
Service Area  
Service Population

Service Hours

Weekdays
Saturday  No Service
Sunday  No Service

Fare Structure

Base $3.00
Youth
Elderly/Disabled
Transfer
Other/Special

Personnel

Full-Time Part-Time
Operations 4 32
Maintenance 0 0
Administration 2 0

6 32

Operation Characteristics

Revenue Vehicles 41
Peak Hour Fleet 33
Base Fleet
Fuel Consumption (gal)
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HENDRICKS COUNTY TRANSIT/
SYCAMORE SERVICES DBA LINK

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 4

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.16
Operating Expense per Passenger Trip $32.04
Passenger Trips per Total Vehicle Mile 0.10
Passenger Trips per Capita 0.24

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 86%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.14
Fare Recovery Ratio 13%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2006 VN MC 6 2 Lift
1 2006 VN Ford 7 2 Lift
2 2009 CU Ford 8 2 Lift
2 2009 CU Ford 12 2 Lift
1 2009 CU Ford 10 2 Lift
2 2010 CU Ford 10 2 Lift
1 2012 VN Dodge 6 0 N A
1 2012 MV Dodge 5 1 amp
1 2013 MV Dodge 7 1 N A
1 2013 MV Dodge 2 amp
2 2013 CU M 12 2 Lift

2015 MV Dodge 5 2 amp
2 2015 CU Ford 12 2 Lift
1 2015 MV Dodge 2 amp
1 2016 MV Dodge 2 amp
2 2016 MV Dodge 5 1 amp
1 2016 CU Ford 8 2 Lift
3 2017 CU Ford 9 2 Lift
1 2018 CU Ford 11 1 Lift
1 2018 CU Ford 1 1 Lift
2 2019 CU Ford 9 2 Lift
2 2021 MV Dodge 6 1 amp
35
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INDIANAPOLIS
1501 W Washington St

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Demand Response
Service Area  Marion County
Service Population

Service Hours

Weekdays  4:07 AM to 1:00 AM
Saturday  5:26 AM to 1:01 AM
Sunday

Fare Structure

Base $1.75
Youth $0.85
Elderly/Disabled  $0.85
Transfer  Free
Other/Special

Personnel

Full-Time Part-Time
Operations 576 4
Maintenance 90 0
Administration 99 1

765 5

Operation Characteristics

Revenue Vehicles 291
Peak Hour Fleet 285
Base Fleet 135
Fuel Consumption (gal)

Ridership Trends
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1

INDIANAPOLIS PUBLIC TRANSPORTATION 
CORPORATION (INDYGO)

Legislative District

Indiana Senate

Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $9.34
Operating Expense per Passenger Trip $19.43
Passenger Trips per Total Vehicle Mile 0.48
Passenger Trips per Capita 5.66

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 94%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.58
Fare Recovery Ratio 6%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
12 2000 illig Yes 39 2 c lectric
1 2003 illig Yes 38 2 c Diesel
7 2007 illig Yes 38 2 c Diesel

21 2010 illig Yes 38 2 c Diesel
2013 illig Yes 38 2 c Diesel

13 201 illig Yes 38 2 c Diesel
13 2015 illig Yes 38 2 c Diesel
13 2016 illig Yes 38 2 c Diesel
16 2017 illig Yes 38 2 c Diesel
16 2017 Ford Yes 10 2 c as
17 2018 illig Yes 38 2 c Diesel
15 2018 Ford Yes 9 3 c as
16 2019 illig Yes 38 2 c Diesel
9 2019 Dodge Yes 5 1 c as

26 2019 Ford Yes 9 3 c as
31 2019 YD Yes 7 2 c lectric
28 2020 illig Yes 38 2 c Diesel
2 2021 illig Yes 38 2 c Diesel
9 2022 Ford Yes 9 3 c as

291
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JOHNSON, SHELBY, & BROWN COUNTIES

Contact:
Email:
Website:

General Information

Type of Service
Deviated Fixed Routes

Service Area  
Counties

Service Population

Service Hours

Weekdays
Saturday  No Service
Sunday  No Service

Fare Structure

Base    $4.00
Youth
Elderly/Disabled
Transfer
Other/Special

delivery addresses

Personnel

Full-Time Part-Time
Operations 16 13
Maintenance 0 0
Administration 1 3

17 16

Operation Characteristics

Revenue Vehicles 18
Peak Hour Fleet 16
Base Fleet
Fuel Consumption (gal)

Ridership Trends
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ACCESS JOHNSON COUNTY/
SHELBYGO/ACCESS BROWN COUNTY

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 9

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.21
Operating Expense per Passenger Trip $31.90
Passenger Trips per Total Vehicle Mile 0.10
Passenger Trips per Capita 0.34

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 89%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.11
Fare Recovery Ratio 4%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
2 2015 CU Ford 10 2 Lift
1 2015 CU Ford 12 2 Lift
1 2017 MV Dodge 2 amp
2 2017 CU Ford 8 2 Lift
2 2017 CU Ford 13 2 Lift
3 2018 CU Ford 8 2 Lift
2 2018 CU Ford 6 1 Lift
1 2018 CU Ford 10 1 Lift

2019 MV Dodge 5 1 amp
3 2019 CU Ford 15 1 Lift
2 2020 CU Ford 12 2 Lift

23
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KOKOMO
219 E Sycamore St

Contact:
Email:
Website:

trolley.php

General Information

Type of Service  Fixed Route and Demand Response
Service Area  
Service Population

Service Hours

Weekdays
Saturday  No Service
Sunday  No Service

Fare Structure

Base Free
Youth Free
Elderly/Disabled  Free
Transfer  Free
Other/Special

Personnel

Full-Time Part-Time
Operations 5 26
Maintenance 0 7
Administration 7 2

12 35

Operation Characteristics

Revenue Vehicles 35
Peak Hour Fleet 33
Base Fleet 29
Fuel Consumption (gal)
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2

SPIRIT OF KOKOMO AND 
CITY LINE TROLLEY

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 4

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other $0
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $4.43
Operating Expense per Passenger Trip $11.06
Passenger Trips per Total Vehicle Mile 0.40
Passenger Trips per Capita 3.28

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.28
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
2 2010 Freightliner Yes 5 2 c Diesel
2 2016 illig Yes 5 2 c Diesel
2 2008 Che y Yes 1 2 c Diesel
1 2010 Ford Yes 1 2 c as
1 2013 Ford Yes 1 2 c as
2 201 Che y Yes 1 2 c Diesel
2 201 MV 1 Yes as
6 2015 Ford Yes 1 2 c as
3 2016 Ford Yes 1 2 c as
6 2018 Che y Yes 1 2 c as
2 2019 Ford Yes 8 2 c as
2 2020 Ford Yes 7 2 c as

2020 Ford Yes 10 2 c as
35
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LA PORTE
102 L St

Contact:
Email:
Website:

General Information

Type of Service  Demand Response
Service Area  
Service Population

Service Hours

Weekdays
Saturday
Sunday  No Service

Fare Structure

Base $3.25
Youth $1.25
Elderly/Disabled  $2.50
Transfer  $3.25
Other/Special

Personnel

Full-Time Part-Time
Operations 3 10
Maintenance 1 0
Administration 2 0

6 10

Operation Characteristics

Revenue Vehicles 7
Peak Hour Fleet 5
Base Fleet 5
Fuel Consumption (gal)

Ridership Trends
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Group

3

LA PORTE TRANSPORTE

Legislative District

Indiana Senate 8
Indiana House 9
U.S. Congressional 2

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $5.72
Operating Expense per Passenger Trip $18.52
Passenger Trips per Total Vehicle Mile 0.31
Passenger Trips per Capita 1.49

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 81%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.49
Fare Recovery Ratio 14%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer DA Accessible Vehicle Capacity ngine TypeA
3 2016 Ford Yes 13 2 c Li uid Propane
2 2017 Ford Yes 13 2 c Li uid Propane
2 2019 Ford Yes 13 2 c Li uid Propane
7
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LAFAYETTE

Contact:
Email:
Website:

General Information

Type of Service  Fixed Route and Demand Response
Service Area  

Service Population

Service Hours

Weekdays  6:00 AM to 12:40 AM
Saturday  6:00 AM to 12:40 AM
Sunday  6:00 AM to 12:40 AM

Fare Structure

Base $1.00
Youth Free
Elderly/Disabled  $0.50
Transfer  Free
Other/Special

Personnel

Full-Time Part-Time
Operations 88 15
Maintenance 11 0
Administration 20 3

119 18

Operation Characteristics

Revenue Vehicles 81
Peak Hour Fleet 57
Base Fleet 28
Fuel Consumption (gal)

Ridership Trends
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1

CITYBUS

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 4

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $7.06
Operating Expense per Passenger Trip $5.62
Passenger Trips per Total Vehicle Mile 1.26
Passenger Trips per Capita 16.91

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 75%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.54
Fare Recovery Ratio 20%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
1 1999 Ne  Flyer Yes 60 Diesel
6 2003 Ne  Flyer Yes 60 Diesel
2 2005 illig Yes 0 Diesel
2 2005 illig Yes 0 Diesel
2 2007 illig Yes 0 Diesel
2 2009 Ne  Flyer Yes 60 Diesel
6 2009 illig Yes 0 Diesel

2010 illig Yes 0 Diesel
3 2011 Ne  Flyer Yes 5 Diesel
2 2011 illig Yes 0 Diesel
1 2011 Supreme Yes 11 Diesel
3 201 illig Yes 35 Diesel

12 2015 illig Yes 0 CN
2015 Starcraft Yes 13 CN

9 2016 illig Yes 2 CN
1 2017 Starcraft Yes 13 CN
6 2018 Ne  Flyer Yes 2 CN
1 2018 Ne  Flyer Yes 5 CN
2 2019 Ne  Flyer Yes 2 CN
1 2019 l hart Yes 13 CN

2020 Ne  Flyer Yes 2 CN
2 2021 Ne  Flyer Yes 5 CN
5 2021 Ne  Flyer Yes 2 CN
81



68

CITY OF MARION
520 E 6th St

Contact:
Email:
Website:

General Information

Type of Service   Fixed Route and Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    Free
Youth     Free
Elderly/Disabled  Free
Transfer    
Other/Special

Personnel

Full-Time Part-Time
Operations 15 0
Maintenance 1 0
Administration 2 0

18 0

Operation Characteristics

Revenue Vehicles 12
Peak Hour Fleet 6
Base Fleet
Fuel Consumption (gal)
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Group

2

MARION TRANSIT SYSTEM (MTS)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 5

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other $921
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $7.08
Operating Expense per Passenger Trip $14.55
Passenger Trips per Total Vehicle Mile 0.49
Passenger Trips per Capita 2.92

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 99%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.01
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
3 2016 CU Ford 16 2 Lift
1 2016 CU Ford 1 2 Lift

2017 CU Ford 16 2 Lift
2019 CU Ford 16 2 Lift

12
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MICHIGAN CITY

Contact:
Email:
Website:

General Information

Type of Service

Service Area   
Service Population

Service Hours

Weekdays
Saturday
Sunday    No Service

Fare Structure

Base    $1.00
Youth     Free
Elderly/Disabled  $0.50
Transfer    Free
Other/Special

Personnel

Full-Time Part-Time
Operations 14 0
Maintenance 1 0
Administration 2 0

17 0

Operation Characteristics

Revenue Vehicles 15
Peak Hour Fleet 8
Base Fleet 7
Fuel Consumption (gal)

Ridership Trends

2017
2018
2019
2020
2021

0
20,000
40,000
60,000
80,000

100,000
120,000
140,000
160,000
180,000
200,000

2017 2018 2019 2020 2021

System Ridership Trend
2021 Highlights

Assistance in 2021



71

Group

2

MICHIGAN CITY TRANSIT

Legislative District

Indiana Senate 8
Indiana House
U.S. Congressional 1

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages $0
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $4.79
Operating Expense per Passenger Trip $13.59
Passenger Trips per Total Vehicle Mile 0.35
Passenger Trips per Capita 3.57

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 98%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.02
Fare Recovery Ratio 2%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
3 2013 Freightliner Yes 30 2 c Diesel
1 201 Freightliner Yes 30 2 c Diesel
2 2015 Freightliner Yes 30 2 c Diesel
1 2016 Freightliner Yes 30 2 c Diesel
1 2009 Ford Yes 1 2 c Diesel
2 2015 Che y Yes 16 2 c Diesel
2 2016 Freightliner Yes 30 2 c Diesel
3 2019 Freightliner Yes 30 2 c Diesel

15
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MUNCIE
1300 E Seymour St

Contact:
Email:
Website:

General Information

Type of Service   Fixed Route and Demand Response
Service Area   Muncie
Service Population

Service Hours

Weekdays
Saturday
Sunday    No Service

Fare Structure

Base    $0.50
Youth     Free
Elderly/Disabled  $0.25
Transfer    Free
Other/Special

Personnel

Full-Time Part-Time
Operations 46 2
Maintenance 13 1
Administration 5 0

64 3

Operation Characteristics

Revenue Vehicles 44
Peak Hour Fleet 36
Base Fleet 21
Fuel Consumption (gal)

Ridership Trends
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1

MUNCIE INDIANA TRANSIT SYSTEM

Legislative District

Indiana Senate 26
Indiana House
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $7.41
Operating Expense per Passenger Trip $9.52
Passenger Trips per Total Vehicle Mile 0.78
Passenger Trips per Capita 10.66

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 97%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.54
Fare Recovery Ratio 2%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
3 2000 Chance us Yes 27 Diesel

2005 illig Yes 32 Diesel
5 2007 illig Yes 32 Diesel
5 2010 illig Yes 31 ybrid Diesel
2 2012 Ne  Flyer Yes 3 ybrid Diesel

2013 Ne  Flyer Yes 3 ybrid Diesel
2 201 Ne  Flyer Yes 3 ybrid Diesel
2 2015 Coach  uipment Yes 13 Li uid Propane
9 2017 Coach  uipment Yes 13 Li uid Propane
1 2017 Ne  Flyer Yes 3 ybrid Diesel
1 2018 Ne  Flyer Yes 3 ybrid Diesel

2019 Coach  uipment Yes 13 Li uid Propane
2 2020 Ne  Flyer Yes 3 ybrid Diesel

44
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NEW ALBANY, CLARKSVILLE, 
& JEFFERSONVILLE

Contact:
Email:
Website:

General Information

Type of Service   Fixed Route and Demand Response
Service Area   

Service Population

Service Hours

Weekdays   4:30 AM to 12:30 AM
Saturday   5:00 AM to 12:00 AM
Sunday    5:30 AM to 12:00 AM

Fare Structure

Base    $1.75
Youth     $0.80
Elderly/Disabled  $0.80
Transfer    Free
Other/Special

Personnel

Full-Time Part-Time
Operations 359 5
Maintenance 116 0
Administration 79 1

554 6

Operation Characteristics

Revenue Vehicles 213
Peak Hour Fleet 202
Base Fleet 167
Fuel Consumption (gal)
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Group

2

TRANSIT AUTHORITY OF 
RIVER CITY (TARC)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 9

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $10.13
Operating Expense per Passenger Trip $33.42
Passenger Trips per Total Vehicle Mile 0.30
Passenger Trips per Capita 2.06

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 93%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.57
Fare Recovery Ratio 6%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
7 2005 illig Yes 0 2 c Diesel

2007 illig Yes 0 2 c ybrid
6 2008 illig Yes 0 2 c Diesel
3 2009 illig Yes 0 2 c ybrid

16 2009 illig Yes 0 2 c Diesel
9 2010 illig Yes 0 2 c ybrid

16 2013 illig Yes 0 2 c Diesel
11 2013 illig Yes 0 2 c ybrid
21 2013 illig Yes 0 2 c Diesel
12 201 illig Yes 0 2 c Diesel
9 201 Proterra Yes 31 2 c lectric

12 2016 illig Yes 0 2 c Diesel
13 2016 illig Yes 0 2 c Diesel
1 2016 illig Yes 0 2 c A  ybrid
6 2016 Proterra Yes 38 2 c lectric
2 2017 illig Yes 31 2 c Diesel

10 2019 illig Yes 38 2 c Diesel
8 2019 illig Yes 38 2 c Diesel
3 2021 illig Yes 0 2 c Diesel

2021 illig Yes 31 2 c Diesel
213
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NORTHERN INDIANA COMMUTER 
TRANSPORTATION DISTRICT

Contact:
Email:
Website:

General Information

Type of Service   Commuter Rail
Service Area   

Counties
Service Population

Service Hours

Weekdays   4:00 AM to 2:30 AM
Saturday   4:00 AM to 2:30 AM
Sunday    4:00 AM to 2:30 AM

Fare Structure

Base    
Youth     
Elderly/Disabled
Transfer    Free
Other/Special

Personnel

Full-Time Part-Time
Operations 105 0
Maintenance 264 5
Administration 36 1

405 6

Operation Characteristics

Revenue Vehicles 82
Peak Hour Fleet 70
Base Fleet 70
Fuel Consumption (gal)

Ridership Trends
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participation since it began in 2016.
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Group

5

SOUTH SHORE LINE

Legislative District

Indiana Senate

Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services $0

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles 0
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $13.55
Operating Expense per Passenger Trip $51.33
Passenger Trips per Total Vehicle Mile 0.26
Passenger Trips per Capita 1.33

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 88%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.22
Fare Recovery Ratio 12%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
1 1982 83 Sumitomo Yes 93 lectric
7 1992 Sumitomo Yes 110 lectric

10 1992 Sumitomo No 130 None trailers
10 2000 Sumitomo Yes 95 lectric
1 2009 Sumitomo Yes 110 lectric
82
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NORTHWESTERN INDIANA
6100 Southport Rd

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $7.50
Youth     $7.50
Elderly/Disabled  $7.50
Transfer    Free
Other/Special

Personnel

Full-Time Part-Time
Operations 27 2
Maintenance 1 0
Administration 4 0

32 2

Operation Characteristics

Revenue Vehicles 53
Peak Hour Fleet 39
Base Fleet 31
Fuel Consumption (gal)
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NORTHWESTERN INDIANA REGIONAL 
PLANNING COMMISSION (NIRPC)

Legislative District

Indiana Senate

Indiana House 20
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.18
Operating Expense per Passenger Trip $31.42
Passenger Trips per Total Vehicle Mile 0.10
Passenger Trips per Capita 0.18

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 82%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.44
Fare Recovery Ratio 16%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
3 2016 Ford Yes 13 2 c as
1 2017 Ford Yes 13 3 c as
1 2018 Ford Yes 13 3 c as
1 2019 Ford Yes 13 3 c as
1 2020 Ford Yes 13 3 c as
1 2013 Ford Yes 12 2 c as
2 2015 Ford Yes 12 2 c as
3 2016 Ford Yes 12 2 c as

2017 Ford Yes 12 2 c as
3 2018 Ford Yes 12 2 c as
2 2019 Ford Yes 12 2 c as
3 2020 Ford Yes 12 2 c as
1 2016 Ford Yes 10 2 c as
3 2017 Ford Yes 10 2 c as
2 2019 Ford Yes 10 2 c as
5 2020 Ford Yes 10 2 c as
2 2016 Ford Yes 13 3 c as
6 2017 Ford Yes 13 3 c as
1 2018 Ford Yes 13 3 c as

2019 Ford Yes 13 3 c as
2020 Ford Yes 13 3 c as

53
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RICHMOND

Contact:
Email:
Website:

General Information

Type of Service   Fixed Route
Service Area   
Service Population

Service Hours

Weekdays
Saturday
Sunday    No Service

Fare Structure

Base    $1.75
Youth     $1.50
Elderly/Disabled  $1.50
Transfer    
Other/Special

Personnel

Full-Time Part-Time
Operations 14 1
Maintenance 0 1
Administration 3 0

17 2

Operation Characteristics

Revenue Vehicles 14
Peak Hour Fleet 9
Base Fleet
Fuel Consumption (gal)
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Group

2

ROSE VIEW TRANSIT

Legislative District

Indiana Senate 27
Indiana House
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other $408
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.51
Operating Expense per Passenger Trip $8.31
Passenger Trips per Total Vehicle Mile 0.42
Passenger Trips per Capita 3.80

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 89%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.11
Fare Recovery Ratio 11%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2009 CU Ford 8 2 Lift
1 201 CU Ford 8 2 Lift
1 2015 CU Ford 16 2 Lift
1 2016 CU Ford 10 2 Lift
2 2016 CU Ford 18 2 Lift
2 2017 CU Ford 16 2 Lift
1 2018 CU Ford 17 2 Lift
1 2019 CU Ford 9 2 Lift
2 2020 CU Ford 16 2 Lift

12
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SOUTH BEND

Contact:
Email:
Website:

General Information

Type of Service   Fixed Route and Demand Response
Service Area   
Service Population

Service Hours

Weekdays   5:10 AM to 10:10 AM
Saturday
Sunday    No Service

Fare Structure

Base    $1.00
Youth     Free
Elderly/Disabled  $0.50
Transfer    Free
Other/Special

Personnel

Full-Time Part-Time
Operations 70 2
Maintenance 15 0
Administration 14 8

99 10

Operation Characteristics

Revenue Vehicles 67
Peak Hour Fleet 49
Base Fleet 47
Fuel Consumption (gal)
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• Transpo maintained service levels in 2021.

compressed natural gas.
• Transpo replaced nine paratransit vans beyond their 

• Transpo completed and implemented a strategic plan.
• Transpo launched a regional comprehensive 
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Group

1

TRANSPO

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 2

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $6.38
Operating Expense per Passenger Trip $11.01
Passenger Trips per Total Vehicle Mile 0.58
Passenger Trips per Capita 6.00

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 89%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.49
Fare Recovery Ratio 9%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
3 2002 illig Yes 29 2 c Diesel
3 2003 illig Yes 29 2 c Diesel
9 200 illig Yes 29 2 c Diesel

16 201 Ne  Flyer Yes 29 2 c CN
3 2015 Ne  Flyer Yes 29 2 c CN
1 2015 MV 1 Yes 3 1 c as

10 2016 l hart Coach Yes 11 3 c as
3 2017 Ne  Flyer Yes 29 2 c CN
1 2018 l hart Coach Yes 11 3 c as
9 2020 l hart Coach Yes 11 3 c as
9 2021 Ne  Flyer Yes 29 2 c CN

67



84

TERRE HAUTE
901 S 14th St

Contact:
Email:
Website:

General Information

Type of Service   Fixed Route and Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday
Sunday    No Service

Fare Structure

Base    $1.75
Youth     $1.75
Elderly/Disabled  $0.85
Transfer    Free
Other/Special

Personnel

Full-Time Part-Time
Operations 19 5
Maintenance 4 2
Administration 5 2

28 9

Operation Characteristics

Revenue Vehicles 16
Peak Hour Fleet 10
Base Fleet 10
Fuel Consumption (gal)
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Group

2

TERRE HAUTE TRANSIT UTILITY

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 8

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $5.58
Operating Expense per Passenger Trip $21.76
Passenger Trips per Total Vehicle Mile 0.26
Passenger Trips per Capita 2.16

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 93%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.07
Fare Recovery Ratio 3%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
2 2009 Wor horse Yes 22 2 c as
1 2010 Ford Yes 22 2 c as
1 2011 oshen Coach Yes 10 c as

2015 oshen Coach Yes 26 2 c Diesel
1 2015 oshen Coach Yes 26 2 c Diesel
1 2016 l hart Coach Yes 10 2 c Diesel
3 2019 Ford Yes 16 2 c as
2 2021 Ford Yes 16 2 c as
1 2021 Ford Yes 10 c as

16
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VALPARAISO

Contact:
Email:
Website:

General Information

Type of Service   Deviated Fixed Route and Commuter 
Route

Service Area   

Service Population

Service Hours

Weekdays
Saturday
Sunday

Fare Structure

Base    $1.00
Youth     $0.50
Elderly/Disabled  $0.50
Transfer    Free
Other/Special

Monthly Senior $15; Student $15; Disabled $15

Personnel

Full-Time Part-Time
Operations 10 10
Maintenance 1 1
Administration 3 4

14 15

Operation Characteristics

Revenue Vehicles 13
Peak Hour Fleet 7
Base Fleet 7
Fuel Consumption (gal)
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Group

3

VALPO TRANSIT

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 1

Operating Expense Summary

Operator Salaries/Wages $0
Other Salaries/Wages
Fringe $0
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $5.01
Operating Expense per Passenger Trip $19.46
Passenger Trips per Total Vehicle Mile 0.26
Passenger Trips per Capita 2.65

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 86%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.14
Fare Recovery Ratio 11%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Manufacturer ADA Accessible Vehicle Capacity ngine Type
1 2010 Dodge Yes 1 c as

2010 MC Yes 53 2 c Diesel
1 2013 MC Yes 53 2 c Diesel
2 2016 l hart Coach Yes 18 3 c as
5 2019 l hart Coach Yes 18 3 c as

13
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CITY OF BEDFORD
1102 16th St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    Free
Youth     Free
Elderly/Disabled  Free
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 7 0
Maintenance 0 0
Administration 1 0

8 0

Operation Characteristics

Revenue Vehicles 5
Peak Hour Fleet 4
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Group

4

TRANSIT AUTHORITY OF 
STONE CITY (TASC)

Legislative District

Indiana Senate 44
Indiana House
U.S. Congressional 9

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $12.44
Operating Expense per Passenger Trip $42.84
Passenger Trips per Total Vehicle Mile 0.29
Passenger Trips per Capita 1.02

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income $0
Locally Derived Income Per Operating 

Expense $0.00
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
2 2015 CU Ford 16 2 Lift
2 2016 CU Ford 16 2 Lift
1 2018 CU Ford 16 2 Lift
5
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BOONE COUNTY

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Boone County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $4.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 2 20
Maintenance 0 0
Administration 2 1

4 21

Operation Characteristics

Revenue Vehicles 18
Peak Hour Fleet 10
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Group

4

BOONE AREA TRANSIT SYSTEM

Legislative District

Indiana Senate
Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.75
Operating Expense per Passenger Trip $37.46
Passenger Trips per Total Vehicle Mile 0.07
Passenger Trips per Capita 0.48

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 91%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.09
Fare Recovery Ratio 6%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2010 MV Dodge 3 1 amp
2 2010 CU Ford 8 2 Lift
1 2012 MV Dodge 3 1 amp
1 2013 VN Dodge 13 0 N A

201 MV Dodge 3 1 amp
1 2016 MV Dodge 2 amp
2 2017 MV Dodge 2 amp
1 2018 MV Dodge 5 1 amp
3 2019 MV Dodge 5 1 amp
2 2021 MV Dodge 6 1 amp

18
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CASS COUNTY
115 S Sixth St

Contact:
Email:
Website:

General Information

Type of Service
Route

Service Area   Cass County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

$3.00 in County

Personnel

Full-
Time

Part-
Time

Operations 20 10
Maintenance 2 1
Administration 5 6

27 17

Operation Characteristics

Revenue Vehicles 30
Peak Hour Fleet 28
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Group

4

CASS AREA TRANSIT

Legislative District

Indiana Senate 18
Indiana House
U.S. Congressional 4

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.49
Operating Expense per Passenger Trip $13.02
Passenger Trips per Total Vehicle Mile 0.19
Passenger Trips per Capita 3.29

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 92%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.08
Fare Recovery Ratio 6%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2013 MV Dodge 2 amp
1 2013 CU Dodge 8 2 Lift
2 2015 MV Dodge 5 2 amp
1 2015 MV Dodge 7 1 amp
1 2016 CU Ford 16 2 Lift
2 2016 MV Dodge 5 2 amp
1 2016 MV Dodge 2 amp
1 2017 MV Dodge 1 amp
1 2017 CU Ford 13 2 Lift
5 2017 MV Dodge 5 1 amp
1 2018 CU Ford 13 2 Lift

2019 MV Dodge 5 1 amp
3 2019 CU Ford 13 2 Lift
5 2020 CU Ford 12 2 Lift

29
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CLINTON COUNTY
401 W Walnut St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Clinton County
Service Population

Service Hours

Weekdays
Saturday
Sunday    No Service

Fare Structure

Base    
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 0 10
Maintenance 0 0
Administration 1 4

1 14

Operation Characteristics

Revenue Vehicles 12
Peak Hour Fleet 7
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Group

4

PAUL PHILLIPPE RESOURCE 
CENTER PUBLIC TRANSIT (PPRC)

Legislative District

Indiana Senate
Indiana House 38
U.S. Congressional 4

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $4.83
Operating Expense per Passenger Trip $15.47
Passenger Trips per Total Vehicle Mile 0.31
Passenger Trips per Capita 0.90

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 94%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.06
Fare Recovery Ratio 6%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2012 MV Dodge 2 amp
2 2015 CU Ford 12 2 Lift
1 2017 MV Dodge 5 1 amp
2 2017 CU Ford 13 2 amp
2 2018 CU Ford 13 2 Lift
3 2019 CU Ford 13 2 Lift
1 2020 CU Ford 12 2 Lift

12
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CRAWFORD, HARRISON, SCOTT, 
AND WASHINGTON COUNTIES

Contact:
Email:
Website:

General Information

Type of Service
Route

Service Area   
Washington Counties

Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 6 2
Maintenance 1 0
Administration 3 1

10 3

Operation Characteristics

Revenue Vehicles 19
Peak Hour Fleet 10
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Group

4

SOUTHERN INDIANA 
TRANSIT SYSTEM (SITS)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 8

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.07
Operating Expense per Passenger Trip $38.55
Passenger Trips per Total Vehicle Mile 0.08
Passenger Trips per Capita 0.18

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.21
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
3 2006 CU Che rolet 16 2 N A

2010 CU Ford 8 1 Lift
3 2010 CU Ford 12 2 Lift
1 2010 MV Dodge 6 2 amp
2 2011 MV Dodge 2 amp
1 2013 CU Ford 8 1 Lift
2 2013 MV Dodge 2 amp
1 201 CU Ford 8 2 Lift
2 201 MV Dodge 2 amp
1 2016 CU Ford 8 2 Lift
1 2016 CU Ford 12 2 Lift

2017 CU Ford 13 2 Lift
1 2018 CU Ford 13 2 Lift
1 2018 CU Ford 9 2 Lift
1 2018 CU Ford 8 2 Lift
1 2018 CU Ford 12 2 Lift

2019 MV Dodge 5 1 amp
1 2019 CU Ford 15 2 Lift
2 2019 CU Ford 9 2 Lift
2 2021 MV Voyager 2 amp
2 2021 MV Dodge 6 1 amp

40



98

DEARBORN, DECATUR, 
JEFFERSON, OHIO, RIPLEY, & 
SWITZERLAND COUNTIES
13091 Benedict Dr

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   

Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 2 41
Maintenance 0 0
Administration 6 10

8 51

Operation Characteristics

Revenue Vehicles 32
Peak Hour Fleet 14
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Group

4

CATCH-A-RIDE (HISTORIC 
HOOSIER HILLS)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.53
Operating Expense per Passenger Trip $45.21
Passenger Trips per Total Vehicle Mile 0.08
Passenger Trips per Capita 0.24

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 95%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.05
Fare Recovery Ratio 3%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2013 CU Ford 13 2 Lift
1 2013 CU Ford 9 2 Lift
1 2015 MV Dodge 6 2 amp

2015 MV Dodge 6 1 amp
3 2015 MV Dodge 2 amp
2 2016 MV Dodge 6 1 amp
2 2016 CU Ford 15 2 Lift

2017 CU Ford 9 2 Lift
1 2017 MV Dodge 6 1 amp
3 2018 CU Ford 8 2 Lift
7 2018 CU Ford 9 2 Lift
3 2019 CU Ford 9 2 Lift

32
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DEKALB COUNTY
1800 E 7th St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $3.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

county

Personnel

Full-
Time

Part-
Time

Operations 2 9
Maintenance 0 0
Administration 4 0

6 9

Operation Characteristics

Revenue Vehicles 12
Peak Hour Fleet 5

Ridership Trends
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Group

4

DEKALB AREA RURAL TRANSIT (DART)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 3

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $225
In-Kind $0
Contra
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.27
Operating Expense per Passenger Trip $32.84
Passenger Trips per Total Vehicle Mile 0.10
Passenger Trips per Capita 0.40

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 90%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.10
Fare Recovery Ratio 10%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2013 CU Ford 8 2 Lift
2 2015 MV Ford 5 2 amp
1 2015 MV Dodge 2 amp
1 2015 CU Ford 8 2 Lift
1 2016 CU Ford 8 2 Lift
1 2016 A Ford 0 N A
1 2017 MV Dodge 2 amp
1 2017 MV Dodge 1 amp
1 2018 CU Ford 13 2 Lift
2 2019 MV Dodge 5 1 amp

12
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FAYETTE COUNTY
477 N Grand Ave

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Fayette County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.50
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 0 8
Maintenance 0 0
Administration 1 2

1 10

Operation Characteristics

Revenue Vehicles 12
Peak Hour Fleet 8
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Group

4

FAYETTE COUNTY PUBLIC TRANSIT

Legislative District

Indiana Senate 42
Indiana House 55
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.21
Operating Expense per Passenger Trip $20.36
Passenger Trips per Total Vehicle Mile 0.11
Passenger Trips per Capita 0.82

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 91%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.09
Fare Recovery Ratio 9%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2009 CU Ford 10 2 Lift
1 201 MV Dodge 1 amp
1 201 CU Ford 8 2 Lift
2 2015 MV Dodge 5 2 amp
1 2015 CU Ford 8 2 Lift
1 2016 CU Ford 8 2 Lift
1 2018 MV Dodge 5 1 ramp
2 2019 MV Dodge 5 1 amp

10
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FRANKLIN COUNTY

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.50
Youth     $1.00
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 9
Maintenance 1 0
Administration 0 2

2 11

Operation Characteristics

Revenue Vehicles 10
Peak Hour Fleet 6
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Group

4

FRANKLIN COUNTY PUBLIC 
TRANSPORTATION

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other $605
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.55
Operating Expense per Passenger Trip $25.42
Passenger Trips per Total Vehicle Mile 0.10
Passenger Trips per Capita 0.77

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 94%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.06
Fare Recovery Ratio 6%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2002 MV Ford 5 0 N A
1 2006 MV Che rolet 5 1 N A
1 2008 CU Ford 8 2 N A
2 2009 CU Ford 8 2 N A
1 2010 CU Ford 12 2 Lift
2 2016 CU Ford 8 2 Lift
1 2018 MV Dodge 5 1 amp
1 2019 MV Dodge 5 1 amp

10
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FULTON COUNTY

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Fulton County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

$4 per stop in county

Personnel

Full-
Time

Part-
Time

Operations 10 2
Maintenance 0 0
Administration 2 1

12 3

Operation Characteristics

Revenue Vehicles 12
Peak Hour Fleet 7
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Group

4

FULTON COUNTY PUBLIC 
TRANSPORTATION

Legislative District

Indiana Senate 18
Indiana House
U.S. Congressional 2

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe $0
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.47
Operating Expense per Passenger Trip $18.74
Passenger Trips per Total Vehicle Mile 0.13
Passenger Trips per Capita 0.77

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 77%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.23
Fare Recovery Ratio 8%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
2 2015 MV Dodge 2 amp
1 2016 MV Dodge 2 amp
2 2017 VN Dodge 2 amp
1 2018 CU Ford 1 2 N A
1 2019 CU Ford 15 2 Lift

2019 MV Dodge 5 1 amp
1 2021 MV Dodge 6 1 amp

12
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HUNTINGBURG
508 E 4th St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $1.50
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 2
Maintenance 0 0
Administration 2 0

3 2

Operation Characteristics

Revenue Vehicles 3
Peak Hour Fleet 2
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Group

4

HUNTINGBURG TRANSIT SYSTEM

Legislative District

Indiana Senate 47
Indiana House 74
U.S. Congressional 8

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $11.41
Operating Expense per Passenger Trip $24.80
Passenger Trips per Total Vehicle Mile 0.46
Passenger Trips per Capita 1.27

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 94%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.06
Fare Recovery Ratio 6%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2008 CU Ford 10 2 Lift
1 2012 MV Dodge 1 amp
1 2018 CU Ford 12 2 Lift
3
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HUNTINGTON COUNTY
500 MacGahan St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $3.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

on map; $5 beyond larger circle on map

Personnel

Full-
Time

Part-
Time

Operations 3 15
Maintenance 0 0
Administration 2 1

5 16

Operation Characteristics

Revenue Vehicles 17
Peak Hour Fleet 10
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4

HUNTINGTON AREA TRANSPORTATION

Legislative District

Indiana Senate 17
Indiana House 50
U.S. Congressional 3

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.85
Operating Expense per Passenger Trip $21.37
Passenger Trips per Total Vehicle Mile 0.13
Passenger Trips per Capita 0.83

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 94%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.06
Fare Recovery Ratio 6%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2001 VN Dodge 8 2 amp
1 2007 MV Dodge 8 2 Lift
2 2008 MV Dodge 2 amp
1 2010 MV Dodge 5 1 amp
1 2010 CU Ford 8 2 Lift
1 2013 MV Dodge 2 amp
1 201 MV Dodge 6 1 amp
1 2015 MV Dodge 5 2 amp
1 2015 MV Dodge 2 amp
1 2015 MV Ford 8 2 amp
1 2015 CU Ford 8 2 Lift
1 2016 A Ford 5 0 N A
2 2017 MV Dodge 5 1 amp
1 2019 MV Dodge 5 1 amp
1 2019 CU Ford 9 2 Lift
1 2021 MV Dodge 6 1 amp

18
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JAY, RANDOLPH, BLACKFORD, 
AND HENRY COUNTIES

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   

Counties
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     $1.00
Elderly/Disabled  $1.00
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 12 5
Maintenance 0 0
Administration 4 0

16 5

Operation Characteristics

Revenue Vehicles 21
Peak Hour Fleet 18
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Group

4

THE NEW INTERURBAN

Legislative District

Indiana Senate
Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other
Auxiliary/Non-Transit $0
In-Kind $0
Contra
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.24
Operating Expense per Passenger Trip $27.06
Passenger Trips per Total Vehicle Mile 0.12
Passenger Trips per Capita 0.45

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 86%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.14
Fare Recovery Ratio 2%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 200 VN Ford 12 0 N A
2 2008 CU Ford 8 2 Lift
8 2010 CU Ford 8 2 Lift

2015 CU Ford 8 2 Lift
2017 CU Ford 8 2 Lift
2018 CU Ford 8 2 Lift
2019 CU Ford 9 2 Lift

27
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KANKAKEE-IROQUOIS REGIONAL 
PLANNING COMMISSION (KIRPC)
967 E Leopold St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Jasper County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    Donation
Youth     Donation
Elderly/Disabled  Donation
Transfer     
Other/Special

Donation

Personnel

Full-
Time

Part-
Time

Operations 2 3
Maintenance 0 0
Administration 2 1

4 4

Operation Characteristics

Revenue Vehicles 9
Peak Hour Fleet 3
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JASPER COUNTY COMMUNITY 
SERVICES PUBLIC TRANSPORTATION

Legislative District

Indiana Senate
Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $19.42
Operating Expense per Passenger Trip $91.36
Passenger Trips per Total Vehicle Mile 0.21
Passenger Trips per Capita 0.34

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income $0
Locally Derived Income Per Operating 

Expense $0.00
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2005 CU Che rolet 26 0 N A
1 2007 MV Dodge 6 0 N A
1 2008 CU Che rolet 26 0 N A
1 2009 CU Ford 8 2 Lift
1 2010 CU Ford 13 0 N A
1 2010 CU Ford 8 2 Lift
1 2011 CU Che rolet 2 0 N A
1 2017 CU Ford 9 2 Lift
1 2019 MV Dodge 5 1 amp
9
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KANKAKEE-IROQUOIS REGIONAL 
PLANNING COMMISSION (KIRPC)
108 E State St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 6
Maintenance 0 0
Administration 3 0

4 6

Operation Characteristics

Revenue Vehicles 13
Peak Hour Fleet 6
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4

NEWTON COUNTY COMMUNITY 
SERVICES PUBLIC TRANSPORTATION

Legislative District

Indiana Senate
Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $5.25
Operating Expense per Passenger Trip $181.90
Passenger Trips per Total Vehicle Mile 0.03
Passenger Trips per Capita 0.41

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income $0
Locally Derived Income Per Operating 

Expense $0.00
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2003 CU Che rolet 21 0 N A
1 201 CU Che rolet 27 0 N A
2 2016 CU Che rolet 2 0 N A
2 2016 MV Dodge 5 2 Lift
2 2017 MV Dodge 5 1 amp

2019 MV Dodge 5 1 amp
1 2019 CU Ford 9 2 Lift

13
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KANKAKEE-IROQUOIS REGIONAL 
PLANNING COMMISSION (KIRPC)

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $1.00
Youth     
Elderly/Disabled  Donation
Transfer     
Other/Special

no charge; Other 3rd party pay service available

miles

Personnel

Full-
Time

Part-
Time

Operations 3 2
Maintenance 0 0
Administration 0 2

3 4

Operation Characteristics

Revenue Vehicles 6
Peak Hour Fleet 4
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PULASKI COUNTY HUMAN SERVICES 
PUBLIC TRANSPORTATION

Legislative District

Indiana Senate
Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $14.29
Operating Expense per Passenger Trip $117.74
Passenger Trips per Total Vehicle Mile 0.12
Passenger Trips per Capita 0.71

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income $0
Locally Derived Income Per Operating 

Expense $0.00
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2007 CU Che rolet 19 0 N A
1 2007 MV Dodge 6 0 N A
1 2008 CU MC 20 0 N A
1 2010 MV Dodge 5 1 Lift
1 2013 CU Ford 12 2 Lift
1 2015 MV Dodge 5 2 amp
1 2015 CU Che rolet 2 0 N A
1 2017 MV Dodge 5 1 amp
1 2019 CU Ford 9 2 Lift
9
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KANKAKEE-IROQUOIS REGIONAL 
PLANNING COMMISSION (KIRPC)
311 E Culver St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $1.50
Youth     
Elderly/Disabled  Donation
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 5
Maintenance 0 0
Administration 1 0

2 5

Operation Characteristics

Revenue Vehicles 9
Peak Hour Fleet 4
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4

COMMUNITY SERVICES OF STARKE 
COUNTY PUBLIC TRANSPORTATION

Legislative District

Indiana Senate
Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $8.47
Operating Expense per Passenger Trip $131.18
Passenger Trips per Total Vehicle Mile 0.06
Passenger Trips per Capita 0.35

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income $0
Locally Derived Income Per Operating 

Expense $0.00
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2005 A uic 5 0 N A
1 2006 MV Ford 12 0 N A
2 2010 MV Dodge 7 2 Lift
1 2010 MV Ford 10 2 Lift
1 201 MV Dodge 7 2 N A
1 2017 CU Ford 9 2 Lift
2 2019 MV Dodge 5 1 amp
9
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KNOX COUNTY

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 12
Maintenance 1 0
Administration 4 0

6 12

Operation Characteristics

Revenue Vehicles 22
Peak Hour Fleet 13

Ridership Trends

2017
2018
2019
2020
2021

0
10,000
20,000
30,000
40,000
50,000
60,000
70,000
80,000
90,000

100,000

2017 2018 2019 2020 2021

System Ridership Trend



123

Group
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KNOX COUNTY YMCA/VANGO

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 8

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.34
Operating Expense per Passenger Trip $17.28
Passenger Trips per Total Vehicle Mile 0.19
Passenger Trips per Capita 1.20

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 97%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.03
Fare Recovery Ratio 2%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2005 A Che y 0 N A
1 2006 VN Dodge 6 1 Lift
1 2006 VN Dodge 9 2 Lift
1 2008 CU Ford 16 2 Lift
1 2009 CU Ford 12 2 Lift
1 2009 CU Ford 8 2 Lift
3 2010 CU Ford 8 2 Lift
1 2010 CU Ford 16 2 Lift
1 2011 CU Ford 16 Lift
1 2011 CU Ford 12 2 Lift
2 2013 MV Dodge 6 1 amp
1 2013 CU Ford 16 2 Lift
2 2015 CU Ford 12 2 Lift
1 2015 CU Ford 16 2 Lift
2 2016 CU Ford 12 2 Lift
1 2018 CU Ford 12 2 Lift
1 2019 MV Dodge 5 1 amp

22
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KOSCIUSKO COUNTY
1804 E Winona Ave

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $1.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 5 5
Maintenance 1 0
Administration 1 0

7 5

Operation Characteristics

Revenue Vehicles 13
Peak Hour Fleet 10
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4

KOSCIUSKO AREA BUS 
SERVICE (KABS)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.75
Operating Expense per Passenger Trip $17.39
Passenger Trips per Total Vehicle Mile 0.22
Passenger Trips per Capita 0.46

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 97%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.03
Fare Recovery Ratio 3%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2015 CU Ford 16 2 Lift
1 2016 CU Ford 8 2 Lift
2 2016 CU Ford 16 2 Lift
1 2017 CU Ford 17 2 Lift
1 2017 MV Dodge 1 amp
2 2018 CU Ford 17 2 Lift
2 2019 CU Ford 13 2 Lift
1 2019 MV Dodge 5 1 amp
1 2020 CU Ford 12 2 Lift

12
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LAGRANGE COUNTY
410 E Central Ave

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   LaGrange County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $4.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

miles $80

Personnel

Full-
Time

Part-
Time

Operations 7 7
Maintenance 0 0
Administration 1 0

8 7

Operation Characteristics

Revenue Vehicles 14
Peak Hour Fleet 9

Ridership Trends
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LAGRANGE COUNTY AREA 
TRANSIT (LCAT)

Legislative District

Indiana Senate 13
Indiana House
U.S. Congressional 3

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.22
Operating Expense per Passenger Trip $24.05
Passenger Trips per Total Vehicle Mile 0.09
Passenger Trips per Capita 0.96

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 77%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.23
Fare Recovery Ratio 23%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2013 A Ford 0 N A
2 2015 CU Ford 8 2 Lift
1 2015 MV Dodge 2 amp
1 2016 CU Ford 8 2 Lift
1 2016 MV Dodge 2 amp
1 2017 MV Dodge 1 amp
1 2017 MV Dodge 2 amp
1 2018 CU Ford 12 2 Lift
1 2018 CU Ford 9 2 Lift

2019 CU Ford 11 1 Lift
14
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MADISON COUNTY
16 E 9th St Rm 100

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Madison County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $4.00
Youth     
Elderly/Disabled  $2.50
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 4 1
Maintenance 0 0
Administration 1 0

5 1

Operation Characteristics

Revenue Vehicles 6
Peak Hour Fleet 2
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TRANSPORTATION FOR RURAL AREAS 
OF MADISON COUNTY (TRAM)

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 5

Operating Expense Summary

Operator Salaries/Wages $0
Other Salaries/Wages
Fringe
Services $0
Materials and Supplies $0
Utilities $0
Casualty/Liability $0
Purchased Transportation
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.05
Operating Expense per Passenger Trip $28.73
Passenger Trips per Total Vehicle Mile 0.11
Passenger Trips per Capita 0.17

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 98%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.02
Fare Recovery Ratio 2%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
2 2016 CU Ford 12 2 Lift
2 2017 CU Ford 12 2 Lift
2 2018 CU Ford 1 2 Lift
6
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MARSHALL COUNTY

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Marshall County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.50
Youth     
Elderly/Disabled  Free
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 2 13
Maintenance 0 0
Administration 2 0

4 13

Operation Characteristics

Revenue Vehicles 11
Peak Hour Fleet 9
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MARSHALL COUNTY TRANSIT 

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 2

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other
Auxiliary/Non-Transit $0
In-Kind $0
Contra
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.09
Operating Expense per Passenger Trip $17.00
Passenger Trips per Total Vehicle Mile 0.12
Passenger Trips per Capita 0.52

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 88%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.12
Fare Recovery Ratio 11%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
2 2015 MV Dodge 5 2 amp
1 2016 CU Ford 9 2 Lift

2017 MV Dodge 1 amp
1 2017 MV Dodge 5 1 amp
1 2019 MV Dodge 1 amp
1 2019 MV Dodge 5 1 amp
1 2020 CU Ford 12 2 Lift

11
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MIAMI COUNTY
34 E 6th St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Miami County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     
Elderly/Disabled  Free
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 17
Maintenance 0 0
Administration 2 2

3 19

Operation Characteristics

Revenue Vehicles 14
Peak Hour Fleet 12
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MIAMI COUNTY/YMCA PUBLIC TRANSIT

Legislative District

Indiana Senate 18
Indiana House
U.S. Congressional 2

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.38
Operating Expense per Passenger Trip $17.44
Passenger Trips per Total Vehicle Mile 0.14
Passenger Trips per Capita 0.78

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 95%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.05
Fare Recovery Ratio 5%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2010 CU Ford 1 2 Lift
2 201 MV Dodge 5 2 amp
1 201 MV Dodge 6 2 amp
1 2015 MV Dodge 5 2 amp
1 2016 MV Dodge 5 2 amp
1 2016 A Ford 5 0 N A
1 2017 MV Dodge 2 amp
1 2018 MV Dodge 5 1 amp

2019 MV Dodge 5 1 amp
1 2019 CU Ford 13 2 Lift

14
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MONROE, LAWRENCE, OWEN, 
& PUTNAM COUNTIES

Contact:
Email:
Website:

General Information

Type of Service
Route

Service Area   

Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $3.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 13 8
Maintenance 1 0
Administration 1 1

15 9

Operation Characteristics

Revenue Vehicles 31
Peak Hour Fleet 15
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RURAL TRANSIT

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 9

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.61
Operating Expense per Passenger Trip $37.89
Passenger Trips per Total Vehicle Mile 0.10
Passenger Trips per Capita 0.59

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 96%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.04
Fare Recovery Ratio 4%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
3 2009 CU Ford 16 2 Lift
5 2010 CU Ford 16 2 Lift
1 2010 CU Ford 2 0 Lift
1 2010 MV Dodge 5 1 amp
2 201 MV Dodge 5 1 amp

201 CU Ford 8 2 Lift
3 2016 CU Ford 16 2 Lift

2018 CU Ford 17 2 Lift
2 2019 CU Ford 17 2 Lift
2 2019 MV Dodge 5 1 amp
3 2020 CU Ford 12 2 Lift

30
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CITY OF NEW CASTLE
201 S 25th St

Contact:
Email:
Website:

General Information

Type of Service   Deviated Fixed Route
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $1.00
Youth     $0.50
Elderly/Disabled  $0.50
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 5 0
Maintenance 1 0
Administration 1 0

7 0

Operation Characteristics

Revenue Vehicles 8
Peak Hour Fleet 4
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NEW CASTLE TRANSIT

Legislative District

Indiana Senate 28
Indiana House
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $11.60
Operating Expense per Passenger Trip $27.10
Passenger Trips per Total Vehicle Mile 0.43
Passenger Trips per Capita 1.18

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income $0
Locally Derived Income Per Operating 

Expense $0.00
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2010 A Dodge 5 0 N A
1 2010 MN Dodge 7 1 amp
1 2015 CU Ford 18 2 Lift
3 2019 CU Ford 17 2 Lift
2 2020 CU Ford 16 2 Lift
8
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NOBLE COUNTY
111 Cedar St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Noble County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $4.00
Youth     
Elderly/Disabled  Free Medical Apts only
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 2 17
Maintenance 0 0
Administration 3 0

5 17

Operation Characteristics

Revenue Vehicles 20
Peak Hour Fleet 11
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NOBLE TRANSIT SYSTEM (NTS)

Legislative District

Indiana Senate 13
Indiana House
U.S. Congressional 3

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.06
Operating Expense per Passenger Trip $23.20
Passenger Trips per Total Vehicle Mile 0.09
Passenger Trips per Capita 0.55

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 91%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.09
Fare Recovery Ratio 9%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2010 VN Ford 8 2 amp
2 2013 MV Dodge 1 amp
1 2013 VN Ford 8 2 Lift
1 2013 A Ford 0 N A
1 201 MV Dodge 1 amp
2 2015 MV Dodge 2 amp
1 2015 VN Ford 10 2 Lift
1 2016 MV Dodge 1 amp
1 2016 VN Ford 10 2 Lift
1 2016 VN Ford 1 0 Lift
1 2016 A Ford Fusion 5 0 N A
1 2017 MV Dodge 1 amp
2 2018 VN Ford 8 2 Lift
3 2019 MV Dodge 5 1 amp
1 2019 CU Ford 9 2 Lift

20
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ORANGE COUNTY

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Orange County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $4.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

$1 per extra stops

Personnel

Full-
Time

Part-
Time

Operations 3 4
Maintenance 0 0
Administration 1 7

4 11

Operation Characteristics

Revenue Vehicles 15
Peak Hour Fleet 5
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ORANGE COUNTY TRANSIT

Legislative District

Indiana Senate
Indiana House 62
U.S. Congressional 9

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.14
Operating Expense per Passenger Trip $44.77
Passenger Trips per Total Vehicle Mile 0.07
Passenger Trips per Capita 0.35

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 95%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.05
Fare Recovery Ratio 4%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2001 MV M 5 0 N A
1 2006 MV M 6 0 N A
1 2007 MV Dodge 5 0 N A

2008 MV Che rolet 3 1 amp
1 2009 VN Ford 13 0 N A
5 2010 MV Dodge 3 1 N A
1 2013 CU Ford 8 2 Lift
1 2013 VN Ford 8 2 Lift
1 201 A Ford 3 0 N A
2 201 MV Dodge 3 1 amp
2 2015 MV Dodge 5 2 amp
1 2016 MV Dodge 2 Lift
3 2017 MV Dodge 2 amp
1 2017 CU Ford 12 2 Lift

2019 MV Dodge 5 1 amp
2 2019 MV Dodge 2 amp
3 2020 MV Dodge 2 amp

34
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RUSH COUNTY
504 W 3rd St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Rush County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     $1.00
Elderly/Disabled  $1.50
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 0 8
Maintenance 0 0
Administration 1 1

1 9

Operation Characteristics

Revenue Vehicles 6
Peak Hour Fleet 5
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“RIDE RUSH” PUBLIC 
TRANSPORTATION

Legislative District

Indiana Senate 42
Indiana House
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $150
In-Kind $0
Contra $300
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $9.06
Operating Expense per Passenger Trip $21.79
Passenger Trips per Total Vehicle Mile 0.42
Passenger Trips per Capita 0.57

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 96%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.04
Fare Recovery Ratio 4%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2006 MV Dodge 7 0 N A
1 2008 MV Che y 7 1 amp
1 2010 CU Ford 9 2 Lift
1 2017 MV Dodge 5 1 amp
1 2017 CU Ford 13 2 Lift
1 2019 MV Dodge 5 1 amp
6
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SEYMOUR

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 0 8
Maintenance 0 0
Administration 2 0

2 8

Operation Characteristics

Revenue Vehicles 11
Peak Hour Fleet 4
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2017
2018
2019
2020
2021

0
5,000

10,000
15,000
20,000
25,000
30,000
35,000
40,000
45,000

2017 2018 2019 2020 2021

System Ridership Trend



145

Group

4

SEYMOUR TRANSIT

Legislative District

Indiana Senate 44
Indiana House
U.S. Congressional 9

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities $981
Casualty/Liability $0
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $4.12
Operating Expense per Passenger Trip $13.54
Passenger Trips per Total Vehicle Mile 0.30
Passenger Trips per Capita 1.22

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 91%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.09
Fare Recovery Ratio 9%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
3 2015 CU Ford 13 2 Lift
1 2016 CU Ford 11 2 Lift

2016 CU Ford 13 2 Lift
3 2020 CU Ford 12 2 Lift

11
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SOUTHERN INDIANA DEVELOPMENT 
COMMISSION (DAVIESS, DUBOIS, 
GIBSON, GREENE, MARTIN, PERRY, 
PIKE, SPENCER, SULLIVAN, 
AND WARRICK COUNTIES)
1001 E Main St

Contact:
Email:
Website:

General Information

Type of Service
Route

Service Area   

Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     $1.00
Elderly/Disabled
Transfer     
Other/Special

$4 in county; $6 county to county 

Personnel

Full-
Time

Part-
Time

Operations 33 10
Maintenance 3 1
Administration 4 3

40 14

Operation Characteristics

Revenue Vehicles 91
Peak Hour Fleet 59
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RIDE SOLUTION

Legislative District

Indiana Senate
Indiana House
U.S. Congressional

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation
Other
Total Expenses
Fixed Route Expenses
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.03
Operating Expense per Passenger Trip $23.71
Passenger Trips per Total Vehicle Mile 0.09
Passenger Trips per Capita 0.44

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 94%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.06
Fare Recovery Ratio 6%

Fleet Inventory

Number of
Vehicles

Year
Purchased

Vehicle
Type

Vehicle
Manufacturer

Seating
Capacity

Wheelchair
Capacity

ADA 
Accessible

1 2003 VN Ford 10 0 None
1 2003 MV Chrysler 5 0 None
1 2003 MV MC 2 amp
1 2005 MV MC 5 1 amp
1 2005 MV MC 7 0 None
2 2006 A Toyota 5 0 None
1 2006 VN Ford 10 0 None
1 2006 MV Chrysler 6 0 None
1 2006 MV MC 6 0 None
1 2007 MV MC 5 1 amp
1 2007 VN MC 12 0 None
2 2008 A Toyota 5 0 None
2 2008 MV MC 5 1 amp
1 2008 MV MC 5 0 None
1 2010 CU Ford 8 2 Lift
1 2010 A Ford 5 0 None

2010 CU Ford 8 2 Lift
1 2010 CU Ford 12 2 Lift
1 2010 A Ford 5 0 None
1 2010 MV Dodge 5 1 amp
3 2011 CU Ford 12 2 Lift
1 2012 VN Ford 10 0 None
7 2012 MV Dodge 5 1 amp
3 2013 CU Ford 8 2 Lift

Number of
Vehicles

Year
Purchased

Vehicle
Type

Vehicle
Manufacturer

Seating
Capacity

Wheelchair
Capacity

ADA 
Accessible

3 2013 MV Dodge 2 amp
8 201 MV Dodge 1 amp
1 201 CU Ford 12 2 Lift

201 A Ford 0 None
1 2015 CU Ford 8 2 Lift
1 2015 CU Ford 1 0 None
1 2015 A Ford 5 0 None

2015 MV Dodge 5 1 amp
3 2016 CU Ford 8 2 Lift
3 2016 CU Ford 12 2 Lift
2 2016 MV Dodge 2 amp
2 2016 MV Dodge 5 2 amp
5 2017 MV Dodge 2 amp
3 2017 MV Dodge 5 1 amp
2 2017 MV Dodge 1 amp
1 2018 MV Dodge 5 1 amp
6 2019 MV Dodge 5 1 amp
1 2019 CU Ford 13 2 Lift
1 2020 CU Ford 13 2 Lift
1 2020 CU Ford 13 2 Lift
3 2021 MV Dodge 2 amp
1 2021 MV Dodge 6 1 amp

97
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STEUBEN COUNTY
317 S Wayne St Ste 1B

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Steuben County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $3.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 13
Maintenance 0 0
Administration 2 0

3 13

Operation Characteristics

Revenue Vehicles 11
Peak Hour Fleet 4
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4

STAR TRANSPORTATION

Legislative District

Indiana Senate
Indiana House 51
U.S. Congressional 3

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.84
Operating Expense per Passenger Trip $26.99
Passenger Trips per Total Vehicle Mile 0.11
Passenger Trips per Capita 0.38

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 97%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.03
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2010 CU Ford 8 2 Lift
1 2013 MV Dodge 6 1 amp
1 2015 MV Dodge 6 1 amp
1 2015 A Ford 0 N A
1 2016 MV Dodge 6 1 amp
1 2016 CU Ford 8 2 Lift
1 2016 MV Dodge 6 1 amp
1 2017 MV Dodge 5 1 amp
1 2017 MV Dodge 6 1 amp
1 2019 CU Ford 9 2 Lift

10
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TIPPECANOE COUNTY
660 N 36th St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Tippecanoe County
Service Population

Service Hours

Weekdays
Saturday
Sunday    No Service

Fare Structure

Base    $5.00
Youth     $5.00
Elderly/Disabled  Donation
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 3 0
Maintenance 0 0
Administration 1 2

4 2

Operation Characteristics

Revenue Vehicles 4
Peak Hour Fleet 3

Ridership Trends
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TIPPECANOE COUNTY PUBLIC 
TRANSPORTATION

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 4

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings 393
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours 757

Operating Expense per Total Vehicle Mile $11.28
Operating Expense per Passenger Trip $317.34
Passenger Trips per Total Vehicle Mile 0.04
Passenger Trips per Capita 0.00

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 99%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.01
Fare Recovery Ratio 1%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2009 CU Ford 12 2 Lift
1 2010 CU Ford 12 2 Lift
2 2019 CU Ford 13 2 Lift
4
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UNION COUNTY

Contact:
Email:

General Information

Type of Service  Demand Response
Service Area  Union County and rural Wayne 

County 
Service Population

Service Hours

Weekdays
Saturday  No Service
Sunday  No Service

Fare Structure

Base    $1.00
Youth
Elderly/Disabled
Transfer
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 5
Maintenance 0 0
Administration 0 1

1 6

Operation Characteristics

Revenue Vehicles 10
Peak Hour Fleet 5
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UNION COUNTY TRANSIT

Legislative District

Indiana Senate 43
Indiana House 55
U.S. Congressional 6

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities $0
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.50
Operating Expense per Passenger Trip $46.48
Passenger Trips per Total Vehicle Mile 0.08
Passenger Trips per Capita 0.25

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income $0
Locally Derived Income Per Operating 

Expense $0.00
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2013 CU Ford 12 2 Lift
1 2016 CU Ford 8 2 Lift
2 2016 CU Ford 1 2 Lift
1 2017 CU Ford 13 2 amp
1 2018 MV Dodge 5 1 amp
2 2018 CU Ford 13 2 Lift
2 2019 CU Ford 13 2 Lift
1 2019 MV Dodge 5 1 amp
1 2020 CU Ford 12 2 Lift

12
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VIGO COUNTY
1718 Wabash Ave

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Vigo County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 4 2
Maintenance 0 0
Administration 2 0

6 2

Operation Characteristics

Revenue Vehicles 6
Peak Hour Fleet 5
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WEST CENTRAL INDIANA ECONOMIC 
DEVELOPMENT DISTRICT PUBLIC TRANSIT

Legislative District

Indiana Senate
Indiana House
U.S. Congressional 8

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities $257
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $7.19
Operating Expense per Passenger Trip $63.40
Passenger Trips per Total Vehicle Mile 0.11
Passenger Trips per Capita 0.09

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 98%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.02
Fare Recovery Ratio 2%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2011 CU Ford 8 2 Lift
3 2013 CU Ford 8 2 Lift
1 2015 CU Ford 8 2 Lift
1 2016 CU Ford 8 2 Lift
1 2019 CU Ford 9 2 Lift
7
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WABASH COUNTY
239 Bond St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Wabash County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $2.00
Youth     
Elderly/Disabled
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 5
Maintenance 0 0
Administration 3 1

4 6

Operation Characteristics

Revenue Vehicles 10
Peak Hour Fleet 3

Ridership Trends
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WABASH COUNTY TRANSIT

Legislative District

Indiana Senate
Indiana House 22
U.S. Congressional 2

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit
In-Kind $0
Contra
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $4.89
Operating Expense per Passenger Trip $39.44
Passenger Trips per Total Vehicle Mile 0.12
Passenger Trips per Capita 0.37

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 95%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.05
Fare Recovery Ratio 4%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2010 MV Dodge 5 1 amp
2 2013 MV Dodge 1 amp
2 2015 CU Ford 12 1 Lift
1 2015 MV Dodge 5 2 amp
2 2019 MV Dodge 5 1 amp
1 2019 CU Ford 13 2 Lift
1 2020 CU Ford 12 2 Lift

10
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CITY OF WASHINGTON
2200 Memorial Ave

Contact:
Email:
Website:

General Information

Type of Service   Deviated Fixed Route 
Service Area   
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    Free
Youth     Free
Elderly/Disabled  Free
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 1 1
Maintenance 0 0
Administration 0 0

1 1

Operation Characteristics

Revenue Vehicles 3
Peak Hour Fleet 1

Ridership Trends
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WASHINGTON TRANSIT SYSTEM (WTS)

Legislative District

Indiana Senate 48
Indiana House 63
U.S. Congressional 8

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages $0
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other $51
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra
Local Assistance $0
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $5.93
Operating Expense per Passenger Trip $18.28
Passenger Trips per Total Vehicle Mile 0.32
Passenger Trips per Capita 0.62

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 98%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.02
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2008 CU Ford 16 2 Lift
1 2010 CU Ford 16 2 Lift
1 2016 CU Ford 16 2 Lift
1 2020 CU Ford 16 2 Lift
4
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WELLS COUNTY
225 W Water St

Contact:
Email:
Website:

General Information

Type of Service  Demand Response
Service Area  Wells County
Service Population

Service Hours

Weekdays
Saturday  No Service
Sunday  No Service

Fare Structure

Base $2.00
Youth $1.00
Elderly/Disabled
Transfer
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 2 8
Maintenance 0 0
Administration 5 1

7 9

Operation Characteristics

Revenue Vehicles 14
Peak Hour Fleet 6

Ridership Trends
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WELLS ON WHEELS (WOW)

Legislative District

Indiana Senate 19
Indiana House
U.S. Congressional 3

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other $998
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $5.23
Operating Expense per Passenger Trip $27.02
Passenger Trips per Total Vehicle Mile 0.19
Passenger Trips per Capita 0.86

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 98%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.02
Fare Recovery Ratio 2%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2010 CU Ford 8 3 Lift
5 2010 CU Ford 8 2 Lift
1 2012 MV Dodge 6 2 amp
2 2015 MV Dodge 6 2 amp
2 2016 MV Dodge 6 2 amp
2 2017 MV Dodge 5 2 amp
1 2019 MV Dodge 5 1 amp

14
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WHITE COUNTY
116 E Marion St

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   White County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    Donation
Youth     Donation
Elderly/Disabled  Donation
Transfer     
Other/Special

Personnel

Full-
Time

Part-
Time

Operations 0 6
Maintenance 0 0
Administration 3 0

3 6

Operation Characteristics

Revenue Vehicles 7
Peak Hour Fleet 4

Ridership Trends

2017
2018
2019
2020
2021

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

2017 2018 2019 2020 2021

System Ridership Trend



163

Group

4

WHITE COUNTY PUBLIC TRANSIT

Legislative District

Indiana Senate 7
Indiana House
U.S. Congressional 4

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $0
Local Assistance $0
State Assistance
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $3.47
Operating Expense per Passenger Trip $25.58
Passenger Trips per Total Vehicle Mile 0.14
Passenger Trips per Capita 0.47

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 93%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.07
Fare Recovery Ratio 7%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
2 2010 CU Ford 12 2 Lift
2 2015 MV Dodge 5 2 amp
1 2017 A Che y 0 N A
2 2017 MV Dodge 5 1 amp
7
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WHITLEY COUNTY
710 Opportunity Dr

Contact:
Email:
Website:

General Information

Type of Service   Demand Response
Service Area   Whitley County
Service Population

Service Hours

Weekdays
Saturday   No Service
Sunday    No Service

Fare Structure

Base    $4.00
Youth     $4.00
Elderly/Disabled
Transfer     
Other/Special

county Veteran medical trips

Personnel

Full-
Time

Part-
Time

Operations 3 9
Maintenance 0 0
Administration 1 0

4 9

Operation Characteristics

Revenue Vehicles 12
Peak Hour Fleet 7

Ridership Trends
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WHITLEY COUNTY TRANSIT

Legislative District

Indiana Senate 17
Indiana House
U.S. Congressional 3

Operating Expense Summary

Operator Salaries/Wages
Other Salaries/Wages
Fringe
Services
Materials and Supplies
Utilities
Casualty/Liability
Purchased Transportation $0
Other
Total Expenses
Fixed Route Expenses $0
Demand Response Services

Revenue Summary

Fare Revenue $0
Contract/Other $0
Auxiliary/Non-Transit $0
In-Kind $0
Contra $440
Local Assistance
State Assistance $0
Federal Assistance
Total Revenue

Productivity

Total Passenger Boardings
Total Fixed Route Vehicle Miles 0
Total Demand Response Vehicle Miles
Total Vehicle Miles
Revenue Vehicle Miles
Revenue Vehicle Hours

Operating Expense per Total Vehicle Mile $2.89
Operating Expense per Passenger Trip $21.91
Passenger Trips per Total Vehicle Mile 0.13
Passenger Trips per Capita 0.86

Financial Performance

Operating Subsidy
Operating Subsidy Ratio 100%
Locally Derived Income
Locally Derived Income Per Operating 

Expense $0.04
Fare Recovery Ratio 0%

Fleet Inventory

Number of Vehicles Year Purchased Vehicle Type Vehicle Manufacturer Seating Capacity Wheelchair Capacity ADA Accessible
1 2011 MV Dodge 2 amp
1 2013 CU Ford 10 2 Lift
1 2013 CU Ford 12 0 N A
1 201 MV Dodge 1 amp
2 2016 CU Ford 8 2 Lift
1 2016 CU Ford 12 2 Lift
1 2017 CU Ford 13 2 amp
1 2018 CU Ford 13 2 Lift
1 2019 MV Dodge 5 1 amp
1 2019 CU Ford 8 2 Lift
2 2020 CU Ford 12 2 Lift

13
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Ridership Trends

2017
2018
2019
2020
2021

Productivity

Passenger Boardings
Vehicle Miles
Revenue Miles
Vehicle Hours

BARONS BUS

Website:

General Information

Type of Service   Intercity Bus
Subsidized Routes  Insert Map

2021 Highlights

• Increased ridership by 37% over 2020
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Ridership Trends

2017
2018
2019
2020
2021

Productivity

Passenger Boardings
Vehicle Miles
Revenue Miles
Vehicle Hours

MILLER TRANSPORTATION
111 Outer Loop

Contact:
Email:
Website:

General Information

Type of Service   Intercity Bus
Service Area   Insert Map
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Elderly/Disabled 
(Section 5310) 

Transit Providers

4
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ENHANCED MOBILITY OF SENIORS 
& INDIVIDUALS WITH DISABILITIES 
(SECTION 5310) TRANSPORTATION 

PROVIDERS

or inappropriate in rural and small urban areas. The 
program provides vehicles and related accessibility 

eligible public bodies.

Indiana annually distributes about $1.5 million to 

basis.

vehicle operation and maintenance. Applicants must 
demonstrate: coordinated service delivery; need 

Applications are available to interested agencies 

.

currently operate Section 5310 vehicles. Eligibility 

ADDRESS PHONE NUMBER
ADAMS

........ .............
............................. ...............

BARTHOLOMEW
Developmental Services Inc....................... ..................

........................................ .................
................................. .................

BOONE
...... ..................

CARROLL
The Carroll County Council on Aging Inc ... ............

CASS
................. ......

CLARK
.............................................  ..............

CLAY
Clay County Council on Aged and Aging Inc.. ...................

DAVIESS
... ................
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ADDRESS PHONE NUMBER
DELAWARE

................................ ................
ELKHART

.................................................. ...........
........................................ .............

.... ...........................
................ ...........

FOUNTAIN
. .....................

FRANKLIN
.............. .......................

GIBSON
Gibson County Council on The Aging Inc .. ..
Gibson County Area Rehabilitation Centers Inc ............................................................................................
.................................................................... ...........................

GRANT
................................... ..................

HAMILTON
......................... ..............

HUNTINGTON
.............................. ..........

JACKSON
.. ...........

JAY
.. ...................

JOHNSON
Johnson County Senior Services Inc ......... ....................

KOSCIUSKO
................................................................................

.................................................................... ...................
LAGRANGE

............................. ........................
LAPORTE

................................................ ..
Social and Learning Institute Incorporated .. ............

MARSHALL
... ..................

MONTGOMERY
................................ .....

.................................. .........
NOBLE

Northeastern Center................................... ....................
The Arc Noble County Foundations Incorporated..........................................................................................
.................................................................... ...................
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ADDRESS PHONE NUMBER
PARKE

............ .......................
PERRY

............ .....................
PIKE

Gibson County Area Rehabilitation Centers... ...........................
POSEY

.................................................................................
....................................................................  ....

........... .............
RANDOLPH

.. ...................
SCOTT

.............................................  ..............
SPENCER

Spencer County Council on Aging Inc ....... .........
STARKE

... ..................
TIPPECANOE

Wabash Center Inc.....................................  ..........
TIPTON

......... ....
WABASH

........................ .......................
WARRICK

... .......
WAYNE

..............  ...............
WELLS

............................. ...............
WHITE

.................................. .............
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TRANSIT PARTNERS AND ADVOCATES

Website: 

(CTAA)

Website: 

Federal Transit Administration Region 5

Website: 

402 W. Washington Street

Website: 

Website: 

Website: 

Indiana Transportation Association

Website: 

(INCOST)
811 Lindsey Street

Website: 

811 Lindsey Street

Website: 

Website: 

Indiana Family and Social Services Administration 
(FSSA)
402 W. Washington Street

Website: 

Website: 

INDIANA METROPOLITAN PLANNING ORGANIZATIONS 
(MPOS)

Anderson (MCCOG)

County Government Center
739 Main Street

Website: 

401 N. Morton Street

Website: 
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Governments

Website: 

123 Washington Street

Website: 

Website: 

Fort Wayne (NIRCC)
Northeastern Indiana Regional Coordinating Council

Website: 

Website: 

Coordinating Council
209 S. Union Street

Website: 

20 N. Third Street

Website: 

Agency

Website: 

100 West Main Street

Website: 

Commission
6100 Southport Road

Website: 

Website: 

West Central Indiana Economic Development 

1718 Wabash Avenue

Website: 
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INDIANA REGIONAL PLANNING COUNCILS

221 E. First Street

Website: 

115 E. Fourth Street

Website: 

Website: 

Website: 

Commission

Website: 

Southern Indiana Development Commission

Website: 
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Accessibility. 

be used by people that have disabilities including 

Active Vehicles. 

retired vehicles).

Alternative Fuels. 
standard gasoline or diesel. Typically alternative 

produce reduced emissions. Common alternative 

Americans with Disabilities Act (ADA). 

transportation providers are obligated to purchase 

route services must also provide paratransit that is 

system.

Apportionment, Appropriation, Allocation. 

assistance program.

Award. 

Base Fleet. 

Body on Truck Chassis (BOTC). This vehicle seats 

Brokerage. 

transportation providers through a central trip 

Capital Costs. 

Capital Grant Awards. 

reporting period.

Casualty and Liability Costs. 

Charter and Other Revenue. 

Auxiliary Transportation Revenue. Revenues 

Charter Service Revenue. 
transportation service provided on an exclusive 

Non-transportation Revenue. Revenues 

GLOSSARY
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revenue.

School Bus Service Revenue. 

Clean Air Act. Federal regulations that detail 

maintaining clean air.

Commercial Driver’s License (CDL). The 

passengers (plus driver) or over 13 tons gross 

Complementary Paratransit. 

ensure they are indeed complementary.

Congestion Mitigation and Air Quality Project 
(CMAQ). 

and other purposes.

Contra Expenses. 
operating expenses such as income earned on 

insurance claim payments. These revenues are not 
eligible as locally derived income.

Demand Response Service. 

Demand response service is generally provided 
using small transit vehicles including sedans and 
minivans.

Deviated Fixed Route. 

Disabled. 

permanent or temporary incapacity or disability is 

Fare Recovery. 
operating expenses. This measure indicates the 

Fare Revenue. 

or demand response service. This includes base 

FAST Act. 

Federal Operating Assistance. Funds obtained 

Fixed Route Service. Transit service is provided 
along a prescribed route on a scheduled basis 

generally served by larger transit vehicles.

Fringe Expenses. 
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liability to the transit system.

Holidays. 

Memorial Day. Many transit systems do not operate 
on these days. Some systems may operate a special 
holiday schedule that is used on these or other 
holidays such as Veteran’s Day and Martin Luther 

LDI Expense. 
other revenue plus local operating assistance to total 
operating expenses. This measure is used to indicate 

local operating assistance or decreasing operating 
expenses may increase the ratio.

Local Assistance (also Local Operating 
Revenue). This category includes:

Local Cash Grants and Reimbursements. 

system.

Taxes Levied Directly by Transit System. 
Dedicated tax revenues systems that are 

Transportation Corporations.

Locally Derived Income (LDI). This indicator is 

•

revenues.
•
• Local cash grants and reimbursements including 

• LDI does not include contra expenses (e.g. 

services.
Materials and Supplies Expense. 

Metropolitan Planning Organization (MPO). 

Operating Expense. 
incurred during the transit system calendar year 

Operating Expense/Passenger Trip. Ratio 

ratio.

Operating Income. 

income and operating subsidy are the total operating 

Operating Subsidy. Revenue received 

generated by the transit system.

Operator Salaries and Wages. The pay and 

This category includes only those employees that 

Other Expenses. 

expenses. For Section 5311 systems it also includes 

expenses.

Other Salaries and Wages. 

Paratransit. 

demand response service).
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Passenger Trips/Capita. 
passenger trips to service area population. 

area population may increase the ratio.

Passenger Trips/Total Vehicle Miles (TVM). 

miles traveled by revenue vehicles. This measure is 

Increasing passenger trips or eliminating service 
(TVM) that has marginal ridership may increase the 
ratio.

Passenger Trip. 

Peak Hour Fleet. 

Public Mass Transportation Fund (PMTF). A state 

Purchased Transportation Expenses. Operating 

Reconciling Items. 

FTA Section 5335 (15) Manual.

Revenue Vehicle Miles. The total mileage incurred 
in scheduled service (miles in each route multiplied 

missed runs.

Section 5307. 

operating assistance to transit systems in urban 

FTA.

Section 5310. 

transportation programs that serve the elderly and 

or the lead agencies in coordinated transportation 
programs.

Section 5311. 

Section 5339. 

Service Area. The geographic area that coincides 

Service Area Population. The entire population 

as reported by the 2010 Census.

Service Expenses. Fees and related expenses 

employees. This category includes:

Advertising Fees. The labor and materials 
provided by an advertising agency in the 

campaigns. Also included are advertising media 

advertising agency or to the media.

Contract Maintenance Service Expenses. 

services.

Professional and Technical Service 
Fees. 
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Service Route. 
and demand response service. Service routes 

the route.

Standard Van (SV). 

their standard production line. *INDOT no longer 
purchases these vehicles.

Subsidy/Passenger Trip. Ratio comparing 

and local) to total passenger trips. This measure is 

assistance used in operating the transit service.

Total Vehicle Miles. The total distance traveled 

Transfer Charge. 

another line or route.

Transit Bus. 
to 53 passengers and has both a body and a chassis 

Small Transit Bus (STB). Under 30’

Medium Transit Bus (MTB). 30’ to 34’

Large Transit Bus (LTB). 35’ to 40’

Trolley (TY). Usually 30’ to 35’

Articulated (ART). 
vehicle

User Side Subsidy. 

vouchers at designated sale sites and presents the 

Utility Expense. 



www.transit.indot.in.gov

ERIC J. HOLCOMB, GOVERNOR
MICHAEL SMITH, COMMISSIONER

Indiana Department of Transportation


