INSTRUCTIONS AND PROCEDURES FOR NON-ISP LAW ENFORCMENT OFFICERS
WHEN WORKING IN INDOT WORK ZONES

Created: October 22, 2019

Last updated:

These Instructions and Acceptable Procedures shall be reviewed and signed by all parties

whenever a new Non-ISP Leo, a new point of contact for the Contractor, or a new Engineer or a
designee is assigned to the contract.

The Definition of a LEO, Training Requirements, and the Authority of the Engineer is provided in

INDOT Recurring Special Provision 801-R-672 and shall be reviewed by each LEO prior to beginning work
asa LEO.

INSTRUCTIONS FOR THE LAW ENFORCEMENT OFFICER

1.

The LEO’s job is to protect the safety of every stakeholder — their own person, all project
personnel, and the individual motorists.

LEQ’s shall respond to any incident or situation that involves public safety near or within the
project limits to ensure the safety of the workers, other project personnel, and the motoring
public.

Exchange contact information with the Contractor, the Engineer or their designee, and other
Law Enforcement Officers prior to working in an INDOT Work Zone.

Make daily contact with the Contractor, the Engineer or their designee, and other Law
Enforcement Officers present when arriving at or leaving the jobsite.

Notify the INDOT Traffic Management Center (317-899-8690, ext. 1) at the beginning of the
work zone patrol (10-23) and again at the end of the work zone patrol (10-24); the TMC will
document these events and notify the appropriate Indiana State Police Regional Dispatch
Center when the work zone is located on an Interstate. The TMC will provide the LEO with the
appropriate statewide mutual aid channel for the area that the LEO is working.

Arrive at the jobsite at the agreed upon time, or at minimum, 15 minutes prior to the
Contractor’s scheduled start time.

Do not park partially or completely in an open lane of traffic unless traffic is stopped.

Provide presence for Contractor personnel who are removing traffic control devices.

Do not leave until traffic control devices have been removed from the roadway or when
directed by the Engineer.

. When located on shoulder, safely park vehicle on the same shoulder as the arrow board, when

possible.

. When parking on shoulder, park far enough off of roadway so door can be opened without it

extending into traffic.

. When outside the vehicle, the LEO shall wear the correct ANSI certified high-visibility safety

apparel provided by their Department.

. Do not serve as a flagger for the Contractor when hired as a LEO.
. Notify the INDOT Traffic Management Center (317-899-8690, ext. 1) when events occur

throughout your patrol. These include vehicle crashes, the development of or changes in the
length of a queue, or any other events that affect worker or work zone safety. This will enable
INDOT to utilize ITS assets and communicate with ISP Dispatch to reduce the risk of additional
events occurring.
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15.

16.

17.

All LEOs shall follow the procedures for infraction and ordinance violation enforcement
established by IC 9-21-5-11 while working within the work zone, such as issuing citations for
infractions or detaining individuals in violation of traffic laws when and where appropriate.

The LEOs shall not forgo their primary traffic control responsibilities to apprehend motorists for
routine traffic violations except in cases when enforcement action is deemed a mechanism to
enhance motorist compliance and increase driver awareness.

If a motorist’s actions are considered to be reckless or endangering to the workers or to the
motoring public, the appropriate enforcement action against the motorist should be taken.

PROCEDURES FOR THE LAW ENFORCEMENT OFFICER

Supplemental guidance that follows is detailed on the INDOT Work Zone Patrol Visor Card. This card
is available to those who compete the Training from the Incident Management Program Director in the
Work Zone Safety Section at the INDOT Traffic Management Center. Actions taken to prevent crashes
are the number one priority.

Protecting a Queue

1.
2.

Protecting the queue is always the top priority unless otherwise directed by the Engineer.
Position the commission approximately 1/4 mile in advance of the queue and adjust the position
the commission, continuously, to maintain a % mile distance in advance of the queue as it
lengthens and dissipates.

If an arrow board is in use, position the commission on same side of road as arrow board unless
there is a safety or logistical reason not to do so.

Providing Presence Protection near the Work Area

1. Thisis atop priority when operational issues are observed in the vicinity of the Work Area or
when no queue is present.

2. Park facing the same direction as traffic in a visible location in advance of the operation you are
protecting.

3. Do not park within the taper or buffer space (See INDOT Work Zone Patrol Visor Card)

4. Enforcement action may be taken against motorists that are driving recklessly.

5. Occasional enforcement of work zone speed limits may be necessary to gain voluntary
compliance by motorists in regards to the work zone speed limit. Necessity and frequency of
this shall be discussed with the Engineer or their designee, prior to the start of each patrol.

6. Officer discretion should be used regarding the enforcement of traffic violations within and near
the work zone.

7. The LEO shall respond to vehicle crashes and other incidents in or near the work zone.

8. For minor property damage crashes, instruct motorists to move vehicles from roadway to the
shoulder beyond the work area or to the next exit (if practical and in accordance with IC 9-26-1-
1.2). Thisis done in an effort to reduce the chance of additional queuing and secondary events
occurring.

9. The LEO shall complete crash reports for minor property damage only crash events.

10. In the event of multiple property damage crashes, personal injury crashes, fatal crashes, or
extended roadway closures, the LEO shall contact ISP for assistance.

11. If your presence is causing issues with motorists, contact the Contractor and the Engineer for
guidance.

Page 2 of 4
LEO — Instructions and Procedures INDOT Incident Management Program

INDOT Work Zone Safety Section



Other Duties

While Crash Prevention and Queue Prevention / Protection are the highest priorities, the
Engineer may ask the LEO to patrol through the work zone, with flashing lights off, or be placed at a
location to deter motorists from speeding or following too closely. Other duties, in accordance with the
INDOT Work Zone Patrol Visor Card, should be considered when the work is completed and traffic is not
adversely affected by lane restrictions during a scheduled patrol period.

It is important for appropriate Contractor personnel, Department personnel, and the LEO to meet
prior to the beginning of a shift to discuss the day’s work, in order to:

a) Review any phase changes that may occur during the work shift,
b) Determine the LEQ’s positioning during the course of the shift, and
c) Discuss any potential problems that might be encountered.

Proper planning and good communication are essential for the success of any project involving
multiple stakeholders. Properly planned activities and established communication procedures reduce
uncertainty when unique situations arise and action is required. This is especially important when a
quick decision needs to be made by the LEO or another one of the project stakeholders. By
understanding these guidelines, planning ahead, and working as a team, the LEO has the greatest
opportunity to be effective and protect all stakeholders including the workers and the motoring public.

PARTICIPANT AFFIRMATION

By signing below, | affirm that | have completed the training programs listed above and also that | have
read and agree to comply with these Instructions and Acceptable Procedures and also INDOT RSP 801-R-
672, Law Enforcement Officer for Work Zone Safety. (Attach additional signature sheets if necessary)

Signature Printed Name

Position / Organization Date
(Circle: LEO / INDOT / Contractor / Consultant)

Signature Printed Name

Position / Organization Date
(Circle: LEO / INDOT / Contractor / Consultant)

Page 3 of 4
LEO — Instructions and Procedures INDOT Incident Management Program
INDOT Work Zone Safety Section



Signature Printed Name

Position / Organization Date
(Circle: LEO / INDOT / Contractor / Consultant)

Signature Printed Name

Position / Organization Date
(Circle: LEO / INDOT / Contractor / Consultant)

Signature Printed Name

Position / Organization Date
(Circle: LEO / INDOT / Contractor / Consultant)

Signature Printed Name

Position / Organization Date
(Circle: LEO / INDOT / Contractor / Consultant)

PROJECT ENGINEER/SUPERVISOR VERIFICATION STATEMENT

By signing below, | affirm that to the LEO listed above has completed the required training program or
programs noted in 801-R-672.

Signature Printed Name

Position / Organization Date
(Circle: INDOT / Consultant)

The Project Engineer/Supervisor will retain a copy of this document within the contract files. All
participants are encouraged to keep a copy of this document for reference.
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