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1. Welcome to INDOT CAD
A Message from CAD Support

What you need to know

The purpose of this document is to quickly get you started on the right road at INDOT in terms of your
firm doing business with INDOT. This document is what we call a quick start guide and will contain
how-to’s on everything from ITAP (creating an account and requesting access to a new application) to
creating a Consultant Folder in ProjectWise. Anyone wishing to use/access INDOT'’s ProjectWise
datasource must enroll via ITAP. This document will also discuss what ProjectWise is and how to
navigate within it and also the IN.gov site (related to CAD) and GovDelivery subscriptions (important
notifications about CAD software).

Thanks,

Jason Kuhn
Phil Smock




2. Requesting ProjectWise Access and the DOTWise Project Creator

To request access to ProjectWise and the DOTWise Project Creator, you must first enroll for an
Access Indiana account with the State of Indiana. Then, once Access Indiana accounts are created,
businesses and users can be registered for ProjectWise access via our ITAP system. These
processes are explained in this section.

21 Enrolling in Access Indiana and ITAP Accounts
In order to request access to a number of INDOT systems including ProjectWise, and the ProjectWise
Project Creator, all firms and required users will need to be enrolled in both Access Indiana accounts
and INDOT ITAP accounts. This section covers the process to be followed.

PLEASE NOTE: Should you require assistance with enrolling these accounts, please contact their
respective support staffs. We at INDOT CAD Support do not support Access Indiana or ITAP
applications.

1. To enroll for an Access Indiana account, go to the Access Indiana web site at
https://access.in.gov/signin/. On the site, click on the “Don’t have an Access Indiana
account?” link or the “Sign Up for Access Indiana” button to proceed to create your Access
Indiana account.

B Access Indiana x o+ (-]

> C @ accessingov/signin/

i Apps B Find/Replace Paths.. @ Welcome to vFire C..

PINISY B Acces ndiana-rorta

B —access — |
INDIANA ) Sign In with Access Indiana

Dan't have an Access Indiana account?
Welcome to Access Indiana .
©) Email
The St
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Don't have an account?

Sign Up for Access Indiana

Enrolling in Access Indiana Account

2. With the Access Indiana account created, users can then access the INDOT ITAP system to
register businesses and users:
a. Toregister a business, users can go to this web site for a step-by-step guide:
https://itap.indot.in.gov/Help/ViewPdf/1.
b. To register a new user account, users can go to this web site for a step-by-step guide:
https://itap.indot.in.gov/Help/ViewPdf/2.



https://access.in.gov/signin/
https://itap.indot.in.gov/Help/ViewPdf/1
https://itap.indot.in.gov/Help/ViewPdf/2

Each particular workflow can also be found via the Help icon at the top of the ITAP home page:

1 https://itap.indotingov/Help/ViewPdi/2 - 8C|| search. p-
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ITAP Help Resources

Should you require assistance working with ITAP, you can submit a help desk ticket directly to the
support staff via the Contact icon at the top of the ITAP home page.
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2.2 Requesting Access to New Applications
This section explains how to request access to a new application.

1. A User may request access to a new INDOT application from either the ITAP home page or
from the ITAP menu. From the ITAP home page, click on the Enroll New Application link.
From the ITAP menu, click on the Menu button and then select the Enroll New Application
link under Application.

ndotingov/Dsshbosrd/Home - 8]/ search
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2. Selecting Enroll New Application from either the ITAP home page or the ITAP Menu will
display the Application Enrollment page.




e https://itap.indot.in.gov/ Application/Enroll
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3. On the Application Enroliment page, select the ProjectWise entry, followed by the DOTWise
listing underneath it. With DOTWise selected, click Next.

Home » Enroll New Application

() PSCS Portal
() Project Close Out
() Project Commitments

() Project Scoping Application

() Projector

— ProjectWise
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() Railroad Application

() Research and Development Testing Website

® cancel Next >

DOTWise Application Enroliment Panel




4. On the Select Roles page that follows, DO NOT select any roles. These roles are for internal
use only and will have no effect when selected by external users. External users will have their
roles configured specifically to their firm. With no roles selected, click Next.

Application

DOTWise

_Document Delete Privileges

Archeology _Privileged_Environmental Group
Audit

Construction

Consultant Review_Group

Consultant Selection

Contracts and Letting
Corridor_Development_Planning Group
Corridor_Development_Priv_Planning Group
Design Group

. < Page 1 of 3 L 10 v items per page 1- 10 of 28 items

Select Roles Page

5. On the Review Before Submit page, with DOTWise selected with no roles, click Submit.




Home » Enroll New Application

Application Enroliment - Review before Submit

Selected Applications (1)

<= Add New

Name

i } DOTWise

® cancel

Review Before Submit
6. If the submit was successful, you will be taken to the Track Request Status page, where you
will see your request with a status of Received.

Home » Track Request Status.

Track Request Status

v IR

T
82372 Application DOTWise ﬁ Recelved 04/26/2021 08:18 AM

Successful Request

7. If your account already has a pending request for the application, you’ll receive thefollowing

message. Select OK to continue, this indicates that a request is currently outstanding and
awaiting additional input.

Error

You have submitted the request for this application, it is
already in process.

v OK

Pending Request




Once the request has been completed, you will receive an email with an acknowledgement of the
request. In addition to this information, it will also contain the name of the primary contact/business
administrator responsible for approving the next step in the process.

P82372.257733 - Application Enrollment Acknowledgement
0 itapweb@indatingov €3 Reply &) Reply All — Forward

To Mon 4/26/2021 8:19 AM
PLEASE DO NOT REPLY TO THIS E-MAIL. This is an automated email notification.
Your request for DOTWise and/or roles (if applicable) has been received. An email has been sent to either the Primary Contact of your business (Non INDOT Users) or your Supervisor (INDOT users) requesting approval.
Note: If you are the Primary Contact of your business, an email has been sent to the application administrator (if applicable).
An email will be sent to you once the processing of your request has been completed.

Supervisor Information (INDOT Users)
Primary Centact Informatien (Non-INDOT Users)

Thank you,
ITAP Customer Support

If you have questions or concerns with your request please contact ITAP support https://itap.indot.in.gov/help.

Request Acknowledgement

Note: INDOT CAD Support acts on account requests in the order we receive them, normally in 1
business aay. For internal users, your request will first need approved by your immediate supervisor.
If you do not receive a timely response to your account request, please contact
indotcadsupport@indot.in.gov and we can provide the name of the person who received your
request. Please keep in mind, however, we cannot circumvent the approval process.

Upon approval of the application enroliment, two emails will be received. First, there will be an
automated email from the ITAP system stating that approval has been granted to the application.
Then the second email in most cases will be a confirmation from the INDOT CAD Support staff with
relevant information including information on getting the software installed for the INDOT
ProjectWise system.

10 |
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3. ProjectWise at INDOT

ProjectWise is a suite of software provided by Bentley Systems aimed at helping to manage, find, and
share active project data; including CAD and geospatial content, as well as Office documents.

Standard Key Benefits

e Save time finding, validating and accessing project information

e Reduce project risk with a single source of truth for all project information
e Improve quality and consistency of all project deliverables

e Meet deadlines

e Share work across multiple offices and locations

e Access to INDOT’s Managed Workspace

Key Benefits for Consultants working on INDOT Projects

The sharing of Data with INDOT staff:

e No more using of FTP sites to transfer data

e No more burning of data to CD’s

e No need to mail CD’s or physically carry CD’s of data to INDOT

o No more attempting to attach large files to emails and hoping they get there when you send
them

e Quick visual confirmation that the data is in the folder (audit trail)

o Work on projects in different Districts and see them in one screen using ProjectWise

INDOT has positioned ProjectWise as the active project storage system for CAD and other associated
project data. However, it is not a replacement for ERMS and any data upload requirements that are
otherwise specified for the agency. For INDOT Users, ProjectWise is the primary location where active
project data is stored, edited, and shared. Please note that it is now required to sign into the Bentley
CONNECTION Client to Access the ProjectWise system.

34 Creating ProjectWise Folders Using the Project Creator
To maintain a consistent folder structure and security model for each project, and prevent
unnecessary loss of data; all top-level folder structures (discipline level, consultant folders) are
created using our on-demand folder creation tool. As part of the initial user access request via ITAP
that was discussed in the previous section, access to this tool is also granted.

Note for Construction Users: It is not necessary to create a folder for your firm under the Des
Number directly. You will coordinate through your INDOT District Final Records Officer contact on
where you should be placing your files. Proceed directly to section 3.2 to continue setting up your
software client.

11|



Note that only top level folders are created using this tool such as those folders for the designation
number, discipline folders (ex. Design, Environmental Services), and consultant folders (ex. Design
Firm A Inc., Survey Firm B LLC). Subfolders may be created underneath these folders as long as a
user has the appropriate permissions for these folders.

3.1-1 Creating a Project/Folder for a Des Number
Most currently active INDOT projects should already have a ProjectWise folder structure. Depending
on the state that the project is at it could have as few as one discipline, or a number of different
discipline folders. Being on demand, folders are only created when necessary eliminating additional
project clutter where possible. Please keep in mind that it's entirely possible that the Designation
Number may not exist, but as part of the project creation tool, will be created.

To create your consultant project folder:

1. Loginto ITAP (https://itap.indot.in.gov) and locate the ProjectWise entry under Applications.
Expand this entry and then click the Launch button for DOTWise.

I ttps/ tep ndetingou/Dszhbonrd
2 ERIN Home Page I Home| e x|

%5 WelcometovFire Core

= JINGOV  INDOT NoOT TECHNICAL APPLICATION PATHWAY
fre

2 = You have 2 active notifications

Applications Links

v INDOT Applications

Budget Forecasting Tool
Clean Answers Launch
Contractor Field Assistant

» Human Resources

» MIS Custom Applications

+ ProjectWise /

DOTWise Launch

» Scheduling Project Management System

Situational Awareness Launch

Accessing the DOTWise Project Creator

2. Once in the Project Creator you will be prompted to enter the information for your project. The
first piece of required information is the Designation Number. Enter the number for your
project and select “Click her to validate the entered Des Number” field.

12|


https://itap.indot.in.gov/

DOTWise Project Creator

Screen Mode: ADD

Enter Des Number 10064 Click here to valitiSte the entered Des Number

Project District Location

Project Route Number

Create Project Clear

* Thiz color background fields are mandatory

Des Number Entry and Validation

3. Depending on the information entered for the Des Number, you will receive either an error
that the Des Number isn’t valid requiring the entry to be rechecked, or that it’s valid and the
project creator can continue.

Note that the Project Creator validates on data from other INDOT systems. Due to the method used
to sync this data across these systems there may be a 24 to 48 hour lag between when a Des
Number is created and when it can be created in ProjectWise. If a project is needed immediately,
please contact indotcadsupport@indot.in.gov

4. With a validated Des Number, the project creator will activate the “Create Project” button
with a brief overview of the Des Number, District Location, and Route Number. Create the
project to proceed.

| DOTWise Project Creator

Screen Mode: ADD

Enter Des Number Chick here to vahidate the entered Des Number

Project Distnict Location

Project Route Humber

Clear

* This color background fields are mandatory

Create Project

5. Upon selecting the “Create Project” button, your project will be queued in the project creator
to be placed into ProjectWise. In most cases this is instantaneous, should your project not be
created after 15-20 minutes, please contact the CAD Support staff so we can investigate.
You will receive a heads up notification with the information on your project.

13|
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Your Projectis in the process of being created with the following information,
and will be available momentarily:

Des Number: 1006465

Project District Location: Seymour

Project Route Number: SR 56

Project Created

With your project created you may either proceed to create additional project structures, or exit the
tool and proceed to working in ProjectWise through one of the two methods described in the
following sections.

3.2 Using the ProjectWise Explorer Client
The connectivity method for ProjectWise is the ProjectWise Explorer “Thick” client which can be
acquired and installed on end user PCs. For more information on the ProjectWise client software,
please refer to the Bentley Product Page. Advantages of using the ProjectWise Explorer desktop
client are as follows:

e Windows Explorer-like functionality

e Drag and Drop within the system and from the Desktop PC

e Direct MicroStation integration and access to the INDOT managed workspace for direct
delivery of CAD resources

o Office Application Integration for Open/Save/Save As functionality

Currently INDOT is operating on ProjectWise CONNECT Servers, which work with a variety of
ProjectWise Explorer CONNECT Edition client versions. As such, it will be able to accommodate
those consultants who may be on other CONNECT versions of the client software. Also note that we
at INDOT will keep compatible versions published on our website.

3.2-1 Installing the ProjectWise Explorer Client Application
This section will cover how to install the Project Explorer application from our website and then
perform any necessary follow-up steps after the installation.

1. From our website, click on the ProjectWise Explorer CONNECT link to begin the download of
the application installer to your computer.

14|


https://www.bentley.com/en/products/product-line/project-delivery-software/projectwise-design-integration
http://www.in.gov/indot/3084.htm
https://www.in.gov/indot/doing-business-with-indot/other-business/cad-support/projectwise/

ProjectWise Links

“

¢ ProjectWise Explorer CONNECT
This the current version of the ProjectWise Exg
currently in production at INDOT. Please note
o INDOT ProjectWise Connection Registry Entry
This registry file can be directly imported by Pr

= pwclt100003322en.exe

119,730 MB, 22 secs left

Downloading ProjectWise Explorer CONNECT

2. Once the download is complete, you can click on the .exe heads-up in the web browser to
begin the installation process.

1IN aTa s ol " FF =7 "

Bd) pwclt100003322en...exe A

Completed Download

3. A ProjectWise Explorer CONNECTION window will appear. Accept the default install directory
settings and then click the checkbox to accept the End User License Agreement. Then click
Next to proceed.

15|



ProjectWise Explorer CONNECT Edition

Install Directory for 32-bit components

C:\Program Files (x86)\Bentley\ProjectWise\

Install Directory for 64-bit components

C\Program Files\Bentley\ProjectWise\,

| accept the End User License Agreement

ProjectWise Explorer Installer

4. The next screen asks for you to select features to install, leave the default settings as they
are. DO NOT select the Bentley DGN Navigator Control or ProjectWise Deliverables

Management features, as these will cause issues down the road if you install them. Click
Install to proceed with the installation.

16|



ProjectWise Explorer CONNECT Edition

Select feature to install

4 ProjectWise Explorer
[ ProjectWise Explorer and Tools
[] Bentley DGN Navigator Control 2.1 x64
[] ProjectWise Deliverables Management connector for ProjectWise Explorer

ProjectWise Explorer - the native front end and user tools for the ProjectWise Engineering Information
Management System.

Size : 269.6 MB

State : Required feature for product installation

ProjectWise Features 1o Install

5. If prompted, you will be asked to provide Windows credentials to proceed with the
installation. If you have privileges to perform the installation yourself, proceed to do so.
Otherwise, contact your IT Department.

ProjectWise Installation Cleanup Steps

Upon the completion of the ProjectWise installation, you will notice two new icons on your desktop.
One for ProjectWise Explorer, and the other for a companion app called CONNECTION Client.

7

ProjectWise L CMAEGETE
Explarer MIGEITEnE

ProjectWise Explorer and CONNECTION Client Apps

In a majority of cases, the CONNECTION Client app is not necessary to have—and can thus be
uninstalled from your computer to avoid any potential complications with ProjectWise. However, if
your company already does utilize Bentley apps, you will likely need to use it to log into ProjectWise
with your company’s licensing. Please contact your IT Department if this is the case.

17|



3.2-2 ProjectWise Explorer Client Connection Settings.
To configure your ProjectWise client to connect to INDOT’s ProjectWise system please enter the
following settings in your ProjectWise Network Control Panel applet. It is highly recommended that
these settings be configured by a user with administrative rights or the appropriate IT staff.

Control PaneN\All Contral Panel ltems

<« ~ A [ED > Control Panel » All Control Panel ltems » ~ & | Search Control Panel 2

Fle Edit View Tools Help

Adjust your computer’s settings Viewby: Largeicons ¥

G" Programs and Features

G ProjectWise Network

@ Recovery

P Region . RemoteApp and Desktop ScrewDrivers Client v4
2 9 Connections & (32-bit)

"% Security and Maintenance @ sound ) Speech Recognition
g% Storage Spaces @ Sync Center Q System

Taskbar and Navigation @ Troubleshooting % User Accounts

B8 windows Defender

Windows Firewall Windows Mobility Center

Control Panel/ProjectWise Network
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Under the DNS Services tab, provide a server name of INDOTWise as shown below. 7he hostname
and port settings should be set to INDOT-pw.bentley.com and 5800 respectively.

| @& ProjectWise Network Configuration Settings >

General DNS Services Datasource Listing  Securty  iDesktop Auto-Login

Servers

Name Hostname Port
|
| || || | [
Name Hostname Port Enabled Modify
- |
?; INDOTWise INDOT-pw bentley.com 5800 Yes I Remove .

Enable

Test connection

Prevent UDP

G Run as administrator Save Close

DNS Services Settings

On the Datasource Listing tab, again enter INDOTWise for the server name and the hostname and
port to INDOT-pw.bentley.com and 5800. When ready, click on Save to save your settings.

@ ProjectWise Metwork Configuration Settings X
General DNS Services Datasource Listing  Security  iDesktop Auto-Login
Servers
Name Hostname Port
! || | | [
MName Hostname Port Enabled Modify
IG INDOTWise INDOT-pw bentley.com 5800 Yes Remove
Enable
Test connection
Prevent UDP
G Run as administrator Save Close

Datasource Listing Settings

With these settings entered alongside any additional ProjectWise connections, you can then launch
the ProjectWise Explorer software and login to the DOTWise datasource.

NOTE: If you experience issues connecting to our datasource and you have double checked that you
have the correct settings entered, please reach out to your IT Department to report it. The root
cause of the issue may be due to IT restrictions and policies within your company that result in the
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INDOT-pw.bentley.com hostname address and/or the 5800 port being blocked by your company
network.

3.2-3 ProjectWise First Connection
With ProjectWise now configured, you can enter the software and connect to the INDOTWise
datasource. In your datasource tree you'll see a new entry for INDOTWise in the left hand panel. Left
click on the plus [+] symbol to initiate the login.

ProjectWise Explorer

Datasource  View Tools Window Help

g o LRl Dn 20 o EE '@; #h - |Search = i_- Interface
- 9 - uliéAddress|aJ w
E|UJ ProjectWise Explorer Datasources Name Description

-8 INDOTWise

ProjectWise Explorer Log in x

Datasource: ‘ IMDOTWise v| Log in

Authentication: Projectitise w Cancel

User Mame: | user @company-a.com

Password:

[Juse Windows Single Sign-On for authentication

Logging into INDOTWise

As part of your initial request to the ProjectWise/DOTWise application in ITAP, you will have received
a username and password to the INDOT ProjectWise system. Enter this information to login for the
first time. Please note that the Use Windows Single Sign-On check box should remain blank.

Note that the login information for ProjectWise is not the same as your ITAP credentials and they are
not connected. Additionally, INDOT CAD Support has standardized on email address usernames for
external clients. Should you receive any login errors prior to creating a working directory, please
contact the INDOT CAD Support staff so your account can be adjusted.

During the initial login, ProjectWise will prompt for the creation of a working directory and defining
this location is required for ProjectWise connectivity. This location is where ProjectWise stores data
locally while you are working with it. Please create/select a location on your PC where this data can
be stored while it's being worked on. This prompt will only appear during this initial login, and if the
end user receives a new PC or has their operating system reinstalled. Subsequent logins by the same
user on the same device will not display this prompt.
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Browse For Folder >

Select working directory

1 Libraries
|_j‘ Metwork
Office 2013 Cuick Start
Alex CA Unhandled Exception
Asset Management-Pay Itermn Excel Data
» Aug20ConnectionClient
Bad Cross Sections

>

> B This PC
.=

>

» Bentley Training Material
» Bentley User Registration Project Docs
» C Sharp Tutorials W

Make Mew Folder Ok | | Cancel

Locating/Creating a Working Directory

It is highly aavised that users not directly access the contents of their working directory. When
needing to clean the contents of this location, users should use the Local Document Organizer tool
within ProjectWise Explorer. This location should only be interacted with under the supervision of a
ProjectWise Administrator.

With the initial connection completed, you may now begin to work within the INDOT ProjectWise
system.
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3.2-4 Changing Your Password
As part of the initial email with your account information and password, INDOT CAD Support highly
recommends that you change your password after the first login. As always, good and secure
passwords:

1. Use a unique password for each of your important accounts.
2. Use a mix of letters, numbers, and symbols in your password.
3. Don't use personal information or common words as a password.

To change your ProjectWise password from within the ProjectWise Explorer client, first login to
DOTWise. When in the system, go under the Tools menu and select Options.

Ed ProjectWise Explorer

Datasource Folder Document ew Tools Window Help

: (& %o Assaciations 5
idp - - | [ Address [ pwiiDc Ma—

=-{}J ProjectWise Explorer Datasources Local Document Organizer...
= [¥ DOTWise Bcompany-a.c
[ Documents Scan References and Link Sets...
% Saved Searches Load SLF...

Scan Spatial Locations...
Scan Maplnfo Files..

Scan ESRI Files...

Enable Auto-Scan for CAD Files

Customize...
Interface...

Wizard Manager..

Network Configuration Settings...

N User Management...

Options..

Tools > Options

On the following panel, you will then need to enter your current password (1) along with your new
password (2) and your new password a second time (3) to confirm.

===@company-a.com Properties X

General  Seftings  Member OF

€ Sraroanracn

Description

Email |

Type Logical

Old password [

Newpsssword:  [snvees g ‘

Verfy new password: [sesass R

Changing Your Password
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33 INDOT ProjectWise Basics
INDOT’s ProjectWise system can be split into two major usage groups, those who are using it to
share data, and those who are using it for CAD workspace delivery. For those in the latter group,
please review the DOTWise documentation that can be found on the Downloads & Information page
of the INDOT CAD Support Website. This documentation covers most aspects of the CAD workspace
and how to interact with our workspace when using ProjectWise along with where to find and how to
use data within the system.

The remainder of this section will cover the basics of how ProjectWise is structured and how to work
with data you're given access to.

3.3-1 ProjectWise Folder Layout
INDOT’s ProjectWise system has been configured for a large amount of flexibility around the
District/Regional location of projects and their associated Designation Number. When entering
ProjectWise, you'll see the folder tree similar to the following:

=) ProjectWise Explorer Datasources

=S INDOTWise (777)
I_:_|1_, Documents

--1__” Crawfordsville

--Lf: Fort Wayne

--1__” Greenfield

--1_,” La Porte

--1_3‘: Multiple Districts

--1__” Seymour

&% Toll Road

--1__": Vincennes

[=]-_" Construction
L- Final Construction Record
{27 INDOT Workspace

L- Resources

1_, Temnplate Documents

-0 Traffic Safety

[#-p# Custom Folders

Yo o seoches

Folder Tree

Note that the folder tree shown above is representative of what an external user might see. It's
possible that you may see more or less depending on the areas you collaborate with INDOT on.

For most users, the following folders will be shown:

e District Locations - These are folders for each districts project data to be stored. Underneath
each of these folders are a list of Des Numbers that have been created and currently contain
data.

o INDOT Workspace - This is where the INDOT CAD Managed Workspace resides.
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e Resources - Plotting Files for ProjectWise Plot Organizer and Documentation can be found
here.

e Template Documents - Seed files for various CAD products and other template documents
can be found here.

Unless otherwise directed, all project data and work is done under a district location\Des Number
folder. When participating as a consultant you will have your own folder structure under the Des
Number which is discussed in the next section.

3.3-2 Consultant Folder Structure
Once created in ProjectWise, consultant project structures look similar to the following.

=% Crawfordsville
I_:_|1____# 0001250

e

. {IV Shared
[ Design

[+, Envircnmental

i Motice of Entry
-3y Saved Searches

Consultant Project Structure

In the above example the only change that will exist is that “Company A” will be replaced by the
name of the creating firm. For security purposes, consultants will be unable to see other consultant
folders and internal INDOT data. However please be advised that INDOT personnel can read (not
edit) the contents of all consultant folders.

Also, shown in the previous example is the “Shared” folder. This folder is intended for INDOT
personnel to use when sharing documents with consultant users. Please be advised that as a
consultant you cannot edit the contents of this folder or place documents within it, but can read and
copy them to your standard folder structure.

3.3-3 ProjectWise Security
Logged in and with a folder of your own, you’re now in a position to start working with ProjectWise.
This section will give a brief overview of the security model and the rights/restrictions that have been
enabled on the ProjectWise Datasource.

The INDOTWise ProjectWise Datasource adheres to a strict security model, providing inner discipline
security as well as external security, while providing all INDOT users the ability to review other data
as necessary. In addition to these security features, there are additional settings that are used
administratively in order to provide rapid support and file restorations, should the need arise. These
settings are as follows:
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1. Although you can create projects with the Project Creator you cannot delete one. Please
contact indotcadsupport@indot.in.gov if you do not have access to the Help Desk.

2. You can create sub-folders under your project you cannot delete one- Contact CAD support
for deletion request.

3. Users will not have folder delete privileges; this will aid in CAD Support’s ability to process
restore requests (no guarantees).

4. Document delete privileges will be granted (you are responsible for your own data) if you
need something restored that was deleted, we will make an attempt (no guarantees).

3.3-4 Working with ProjectWise Document and Folder Links in E-mails
This section will take you through how to work with ProjectWise document and folder links in e-
mails—both sending and receiving them.

NOTE: This functionality differs depending on which version of ProjectWise Explorer you are using. If
Yyou are using ProjectWise Explorer versions 10.00.03.3xx and lower, the process involves directly
copying the ProjectWise document path and pasting it as plain text into your e-mail correspondence.
If you are using a version that's 10.00.03.4xx and higher, users can utilize the Get Link functionality
to accomplish this task. This section will cover both processes.

If a user has a ProjectWise Explorer version that's 10.00.03.3xx or lower and wishes to send links to
documents and/or folders, they will need to directly copy and paste the ProjectWise document paths
into their e-mail platform (Outlook, G-mail, etc.). The first step of this process is to select the full
document/folder path in the ProjectWise Explorer Address bar. Then, right-click on the selected
document/folder path and then select the Copy option from the menu that appears.

: Add’e“|ﬂ tley.com:indot-pw-01\Documents\Crawfordsville\2300126\Survey\Project Files\INDOT_US_SVFT_2Dsed

L
2201174 - List & Spatial

oo o F

Copy
2201188 Enti text here Tl E
2201189 # & 12300126 5R12_Fieldbook.dgn Fasle :
2201190 Z & 12300126 5R12_Seed_2D.dgn Delete :
.

2201191 # & 2300126_5R18_Seed_3D.dgn P p
2201192 7 esri_cad.wld €
2201193 /B8 HARRISON AVE1.dtm Copy URL b
2201194 # ] IN_GeoCS.dty Copy URN [
2201204 # &4 INDOT_US_SVFT_2Dseed.dgn [

Copying Document/Folder Path from ProjectWise Explorer
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Then with the document/folder path copied to your clipboard, you can paste the path as plain text in
your e-mail platform (Outlook shown in the following example).

(@

) ﬁfl Paste Options: L JCAD S
=, 1 [ B5
2= &

f Transj
A Eont.. Am. N75
=v Paragraph... 4
Zoev@Em
% Translate * t 20, 202+
MORT <IMI
Synonyms ¥ but linking
F".':'.:' Bead Aloud |
ERNAL
@ Link oI

Pasting ProjectWise Document/Folder Path into an E-mail as Plain Text

The resulting plain text link will look like the following:
JUTJJ:LL

pw:\indot-pw.bentley.com:indot-pw-01\Documents\Crawfordsville\ 23001 26\Survey\Project Files\INDOT_US_SVFT_2D seed.dgnl

L4

Plain Text ProjectWise Document Link

The recipient of this e-mail can then copy and paste this plain text link in the ProjectWise Explorer
Address bar on their computer to locate the document.

When it comes to sending ProjectWise links via e-mail while using ProjectWise Explorer versions
10.00.03.4xx and higher, users can take advantage of the Get Linkfunctionality to accomplish this.
Simply right-click on the document/folder listing in ProjectWise Explorer, and then select the Get Link
option from the menu that appears:
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1T oo —
 Interface. _PROJECT INFORMATION -]

ts\_Testing\Dynamic Workspace\Design\OpenRoads\Dev\ V| b Go =]
2 list @ Spatial

Create Renditions...

Get Link...
Create Renditions...

Export Dependency Map(s)...
Import Dependency Map(s)...

Get Link Option for Document/Folder

fot I . . —
71700155 up 1700135, /L" Opent Open in New Window

7 G 1700155_Supé — 1700155 A Plat S|
- eCh u
1700155_Surv 1700155_ -
/SJ el Check In - # | Projec Copy Qut
& Des. No. 22000 Des. No. . )
/EDES‘ MNo. 23009. Free Des. Mo, Purge Coples
=
/g@PrPlan 30.dgn Copy Out PrPlan 30 PurgeWorkspace
Export... Export...
(orear: Upgrade to Work Area...

U — T —
Name File Nam™—— ™ _ -
Enter text here 7] Enter e © Spatial
e 1700155 _Alignr ‘N . 1700155 Name File Na
ew
1700135, Enter text here ?l Enter t¢
i Open —
7 Open as Read-Onl 1700155 /I _Pwsetup
700155 Comis pen as Read-Only bkt D ——
- o Open With... . - Mew Folder,
# 51700155 _Corrid 1700155.1 A ERMS
AT 1700155_Cross St 1700155_1 2 Mew Work Area...
e PDF Mark mage
Z T 1700155 _Cross arkup 1700155_ —
#%d 1700155 _plang i 1700155, A Ms Open

You will then be presented with a Get Link dialog. In the “Create /ink for’ section of the dialog, make
sure that the PW Exploreroption is selected. Then click on the Copy button to copy the link to your

clipboard.

B3 Get Link

‘ Documents

Copy link

4 »

https://connect-projectwisewac bentley. ccr"\,"pw\iﬂﬂda[ascurce:EEnt\ey,PWr—\ndc?pw,bent\Ey,ccmkgf\mdnﬂ

Create link for

® | & | V| % | B

Ask to select PW Web PW Explorer Web View Teams

Copying a ProjectWise Folder Link

% |
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B3 Get Link ®

Copy link

1700155_Corridor.dgn

https:{/connect-projectwisewac bentley.com/pwlink?datasource=Bentley PW--indot- mv,ben(ley,comkiAlndnt«‘
4 3

Create link for

@ | Z| XY||% | @

Ask to select PW Web PW Explorer Web View Teams

Copying a ProjectWise Document Link

Then with the link copied to your clipboard, you can paste it into the e-mail you wish to attach it to.

ProjectWise Links

File Message Insert Options Format Text Reviey
g B I U £«

] oo

Subject ProjectWise Links

Documents

1700155 Corridor.dgn

ProjectWise Links Attached to E-mail
Now, when you receive a ProjectWise link via e-mail, simply do the following;:

1. Click on the link in the e-mail.

ProjectWise Links

File Message Insert Options Format Text Reviey
|:| v <& B I Q <

L~ ]
3| o

Subject ProjectWise Links

Documents

1700155 Corridor.dgn

Clicking on ProjectWise Folder Link
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2. You will then be taken to a web browser, where you will be presented with options on how
you want to open the link. Select the ProjectWise Explorer option, denoted by a blue button.

v 74 ProjectWise Link x 4

c

© Wiki: OpenRoads C.. ) Connection Failure -... @ Legacy Datainto Q.. K3 Employee Resource...

© Bentley £365 Leamni.. (8 INDOT Map Insert T..

) Work items - Boards

23 connect-projectwisewac.bentley.com/pwlink?datasource=Bentley.PW--indot-pw.bentley.com~3Aindot-pw-018&objectld=0159129d-2c88-486c-9617-9050808 1bce8&object Type =folder8app=pwe

[ SYNCHRO Control

How do you want to open this link?

o4

Select a destination:

ProjectWise Explorer

ProjectWise Web View

ProjectWise Explorer Option in Web Browser

You will then be taken to the document/folder location in ProjectWise Explorer.

- - L Addressl

pw:hindot-pw.bentley. com:indot-pw-01'\Documents'_Testing\Dynamic Workspace\DesigntDocuments',

[j—-ffl,_j Bentley Americas UAT - General 02

-2 Bentley Americas UAT - General 03

-5 Bentley Americas UAT - General 04

(5] Bentley Americas UAT - WorkSpaces

-G INDOTWise

EIL- Documents

w7 _Archive

E1-U% _Testing

[j—-l_—"’ _P3653-5ynchro Testing Sandbox

- 1234567 9

[~ 1592896

-7 Crawfordsville

£-[% Dynamic Workspace

BL——” Design

o PWSetup
T

orrespondence

~

List & Spatial
MName

Enter text here

# | Correspondence

Location of Linked Folder in ProjectWise Explorer
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4, CAD Support and Documentation Resources

As has been mentioned at various points in this document, there are a number of resources
available to make working with INDOT CAD and ProjectWise successful. This section will cover a
number of these resources and where to access them.

4.1 INDOT CAD Website
INDOT CAD currently maintains our own external website as part of the IN.gov web portal. To get to
our site in particular, navigate to http://www.in.gov/indot/3084.htm in the browser of your choice.
Alternatively, our site can be reached by going to http://www.in.gov/indot and navigating to Doing
Business with INDOT > Other Business > CAD Support.

On our webpage, you can find a number of resources including:

o News and Information on our workspace and releases, along with system maintenance
notifications such as ProjectWise outages, etc.

e Downloads and Information where you can find our workspace releases and their associated
documentation.

e Current Version information on the Bentley software versions and other assorted applications
in use at INDOT.

e Links to other CAD resources such as the Indiana Design Manual, sample style sheets, and
other resources.

4.2 DOTWise
For those users who are using the INDOT CAD Workspace either externally or connected to our
ProjectWise managed workspace, INDOT CAD Support publishes our DOTWise manual twice yearly
(March and September). These releases coincide with our typical workspace release schedule and
allow for us to publish a variety of changes and documentation updates on a regular schedule.

The DOTWise manual is our major CAD workflow and usage document and covers a number of topics
including:

e ProjectWise and MicroStation tools

e Working with InRoads and OpenRoads in ProjectWise
e Survey deliverable production

e Design plan production

o Workspace change logs

e Many other items!

Please keep in mind that INDOT is a ProjectWise integrated shop, and that the resources and
procedures called out in this document are all written with ProjectWise usage in mind. Most of the
procedures should be easily adjusted for non-ProjectWise usage, but if there are any questions about
the content of this document, please don’t hesitate to ask.
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4.3 ProjectWise Documentation Folder
In addition to our website resources, we also publish our documentation to our ProjectWise server
for access through those means. Our documentation folder is available both internally and externally
and can be found in ProjectWise under the Documents\Resources\Documentation folder location, or
at the following ProjectWise link if you're using the ProjectWise Explorer Client: Documentation

4.4 Signing up for CAD Support Emails
In order to keep our customers informed of upcoming workspace releases, scheduled maintenance,
and outages, CAD Support—in conjunction with our Communications team—operates a data
extension (i.e., a mailing list) in Salesforce Marketing Cloud to provide this information in a timely
fashion to all our users. The process to be added to our mailing list is as follows:

o If you are an INDOT employee and a user of CAD software and/or ProjectWise, we will
coordinate directly with our Communications team to get you enrolled to receive our updates.

e External users should enroll through the Email link under the Social Media heading on the
bottom right section of the CAD Website (http://www.in.gov/indot/3084.htm).

Social Media

AXO0DSEE

Sign Up for CAD Support Updates

You will then be taken to a web page with a form to subscribe for our updates. Fill out the
form fields as directed and click Next to proceed.

SUBSCRIBE FOR UPDATES

Email address
Please enter your e-mail address to sign up for updates or to access your subscriber preferences.

e.g xyz@example.com

First Name Last Name

County

Select County v

Mobile Number
Please enter your mobile number to sign up for SMS alerts.

BE .5 50123456789
()By entering my mobile number and checking this box | agree to receive important messages from the State
of Indiana regarding interactions with various state agencies, boards and commissions. Msg freq varies Text
HELP to 43816 for help, Text STOP to 43816 to end. Msg&Data Rates May Apply. By opting in, | authorize the
State of Indiana to deliver SMS messages using an automatic telephone dialing system and | understand that |
am not required to opt in as a condition of purchasing any property, goods, or services. By leaving this box
unchecked you will not be opted in for SMS messages at this time.

Click to view Terms and Conditions and Privacy Policy

Subscription Page for CAD Support E-mail Updates
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You will then be taken to a Notification Settings page. On this page, scroll down to the
Indiana Department of Transportation (INDOT) - external category, and select the checkbox
for DOT - Computer Aided Design (CAD) - ProjectWise. Then with your selection made, scroll
all the way down to the bottom of the page and click Save to confirm your selection.

Improve 64 J

Indiana Department of Transportation(INDOT)- external [ ]

Operations Field info O
DOT - Public Meetings & Hearings OJ
DOT - Computer Aided Design (CAD)-Project Wise
DOT - Environmental Services O

Enabling Notifications of CAD Support Updates

West Central(Crawfordsville) District [ ]
West Central - Warren County
West Central - Vigo County
West Central - Vermillion County
West Central - Tippecanoe County
West Central - Putnam County
West Central - Parke County
Woest Central - Hendricks County
West Central - Clinton County
West Central - Clay County
West Central - Boone County
West Central - Benton County

West Central - Montgomery County

I Yy I B O A

West Central - Fountain County

Cancel

Saving Your Notification Selection

4.5 Contacting INDOT CAD Support
The easiest way to contact INDOT CAD Support is normally through the Helpdesk Assistant. Tickets
normally make their way to us relatively quickly and a response should be received shortly after
submission. Should you feel that your ticket has not been responded to in a timely fashion, please
contact the members of the CAD Support team by forwarding your ticket to
indotcadsupport@indot.in.gov so we can see if it's been assigned incorrectly. Please keep in mind
however, that our SLA is 1 business day and not all issues can be addressed immediately.
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