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Section 1: General Requirements

Title VI Notice to the Public

Title VI Policy Statement

Indiana’s Department of Transportation (INDOT) shall comply with Title VI of the Civil Rights Act of
1964, as amended, 42 U.S.C. Section 2000d et seq., 49 CFR part 21, and all related regulations and
directives. INDOT assures that no person shall on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity under any INDOT program, activity, or service. Anyone believing that he or she has
been discriminated against based on the foregoing shall have the right to file a complaint with INDOT
within one hundred and eighty (180) days of the date of the alleged discriminatory activity.

For more information on INDOT’s civil rights program and the procedures to file a complaint, please
contact the INDOT Title VI Program Manager by phone at 317-941-4512, by email at tkeys@indot.in.gov;
or visit our administrative office at 100 North Senate Avenue, Indianapolis, Indiana, 46204 during regular
working hours. A complaint may also be filed directly with the FTA, Office of Civil Rights, 1200 New
Jersey Avenue SE, Washington, DC 20590.

This Title VI Notice to the public is available:

e On the INDOT website at the Transit Civil Rights page at:_
https://www.in.gov/indot/multimodal/transit/transit-related-civil-rights/

e INDOT Central Office

e INDOT District Offices

e Upon request

Environmental Justice/Limited English Proficiency Policy Statement

INDOT assures that every effort will be made to prevent the discrimination of low-income and minority
populations as a result of any impact of its programs or activities. INDOT assures every effort will be
made to provide meaningful access to persons that have Limited English Proficiency (LEP), in accordance
with Executive Order 13166, “Improving Access to Services for Persons with Limited English
Proficiency.”

Specific Forms of Discrimination Prohibited

INDOT's efforts to prevent discrimination shall address, but are not limited to:

e The denial of services, financial aid, or other benefits provided under a program.

e Distinctions in the quality, quantity, or manner in which the benefit is provided.

e Segregation or separation in any part of the program.

e Restriction in the enjoyment of any advantages, privileges, or other benefits providedto others.

e Different standards or requirements for participation.

e Methods of administration which directly or indirectly or through contractual relationships would
defeat or impair the accomplishment of effective nondiscrimination.

e Discrimination in any activities related to any infrastructure or facility built or repaired inwhole or in
part with Federal funds.

e Discrimination in any employment resulting from a program, the primary purpose ofwhich is to

provide employment.
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INDOT Programs and Services Covered by Title VI
INDOT's Title VI Plan applies to all the INDOT’s programs, activities, and services, regardless of
funding source.



Title VI Complaint Procedures

INDOT values each individual’s civil rights and wishes to provide equal opportunity and equitable
service for the citizens of this state. As a recipient of federal funds, INDOT is required to conform to
Title VI of the Civil Rights Act of 1964 (Title VI) and all related statutes, regulations, and directives,
which provide that no person shall be excluded from participation in, denied benefits of, or subjected
to discrimination under any program or activity receiving federal financial assistance from the U.S.
Department of Transportation (DOT) on the grounds of race, color or national origin.

How to File a Complaint or Grievance of Discrimination

Complaints may be filed by any person who believes that they have been excluded from participation
in, denied the benefits of, or otherwise subjected to discrimination under any INDOT service, program,
or activity whether federally funded or not, based on their race, color, or national origin. A complaint
may also be filed by a representative on behalf of such a person. The signed complaint must be filed
within 180 days of the date of the alleged discrimination. INDOT will promptly investigate all properly
submitted complaints of alleged discrimination.

INDOT will acknowledge receipt of your complaint within 10 days and will endeavor to investigate
and resolve the complaint within 60 days.

Complaints may be filed using any one of the following methods:

1. Print a Title VI Complaint Form. Complete, sing, date, and return the form to Taffanee Keys, Title
VI Program Manager and Coordinator, INDOT, 100 N. Senate Avenue, Room N658-PQ,
Indianapolis, IN 46204.

2. Complete the online Complaint Form.

3. Write out the complaint in your own words and include:

e Your name, address, and telephone number. If you are filing a complaint on behalf of
another person, include their name, address, telephone number, and your relationship to that
person.

e The name and address of the person, company, agency, institution, or department you
believe discriminated against you.

e A description of how, why, and when you believe you were discriminated against. Include
as much detail and information as possible about the alleged acts of discrimination.

e The names of any persons that can be contacted for additional information to support or
clarify your allegations.

Our grievance form is also available in Spanish, which is included in this document as Exhibit B.



Assistance in Filing your Complaint

In accordance with the Americans with Disabilities Act (ADA) and with advance notice, INDOT will
provide accommodations for persons with disabilities requiring auxiliary aids including but not limited
to sign language interpretation, alternative format documents and other ADA supportive services. If you
require assistance completing this form you may contact Taffanee Keys at 317-232-0924 or email her
at tkeys(@indot.in.gov.

Should additional accommodation be required such as Braille or a large print document please contact
Taffanee Keys at 317-232-0924 or email her at tkeys@indot.in.gov. In addition and in accordance with
Title VI of the Civil Rights Act of 1964, INDOT will provide accommodations for persons of Limited
English Proficiency (LEP) requiring auxiliary aids and/or supportive services including but not limited
to in-person language interpretation, alternative format documents and other services as needed. Should
accommodation be required please contact Taffanee Keys at 317-232-0924 or email her at
tkeys@indot.in.gov.

Elements of Complete Complaints

A complaint must be both written and signed to be complete. Verbal complaints must be reduced to
writing and provided to the Complainant for confirmation, review and signature before processing.

Additionally, a complaint must include the following information:

e The full name and address of the Complainant;

e The full name and address of the Respondent (the individual, agency, department or program
that allegedly discriminated against Complainant); and

e A description of the alleged discriminatory act(s) that violated Title VI (i.e., an act of intentional
discrimination or one that has the effect of discriminating on the basis of race, color, or national
origin) and the date of occurrence.

The Title VI Program Manager shall notify the Complainant in writing if his or her complaint is
incomplete and allot 15 calendar days for the Complainant to respond and provide the supplemental
information needed to complete the complaint.

Processing Complaints

The Title VI Program Manager will process all complaints. The Title VI Program Manager is
responsible for:

e Maintaining a log of all complaints. The Title VI Program Manager will note the complaint in the
log by sequential case number based on the year, month and order in which INDOT received the
complaint. For example, if INDOT received its first complaint on March 4, 2025, the case number
would be 2025-03-04.

e Acknowledging receipt of the complaint and informing the Complainant of the action taken
or proposed action to be taken to process the complaint in the form of an acknowledgement



letter. The acknowledgement letter shall include a restatement of the complaint, brief statement of
INDOT’s jurisdiction over the sub-recipient, and contact information for the investigator assigned to
conduct the investigation.
Investigating the complaint.
Drafting a Letter of Findings (LOF). The LOF shall be issued at the conclusion of the
investigation, typically within 60 days of the date on which the complaint was filed. The LOF
will include the following:
e A summary of the written complaint;
e A brief description of the standard of review/methodology used to investigate the
complaint;
o Findings of fact and an analysis of the evidence gathered. The analysis should address
each allegation in the complaint and Respondent’s position;
e A determination, based on the preponderance of evidence presented, of whether the
complaint is substantiated or unsubstantiated;
e Proposed corrective action for substantiated cases; and
e A right to appeal to INDOT in the case that the Complainant is not satisfied with the result of
the investigation.

Corrective Action

If INDOT recommends corrective action, INDOT will give the Respondent 30 calendar days to inform
INDOT of the actions taken for compliance. The Title VI Program Manager shall monitor
Respondent’s corrective action compliance.

Corrective action may include actions that the Respondent will complete at a future date after the initial
30 days and must include projected time in which the Respondent will complete the action.

If the Respondent has not taken the recommended corrective action within the 30-day period allowed,
INDOT will find the Respondent to be in noncompliance with Title VI and its implementing
regulations. Noncompliance not corrected by informal means as described above may be subject to
sanctions as per 49 CFR § 21.13.

Pre-Investigative/Administrative Closures

It is the general practice of INDOT to investigate all complete complaints not referred to other agencies
for investigation; however, INDOT may administratively close a complaint at its discretion. The types
of complaints that may be administratively closed and will not be investigated include, but are not
limited to, the following:

e Incomplete Complaints

o Complaints that fail to state a claim or provide any substantial or coherent claim;

o Complaints that are outside the scope of INDOT’s Title VI jurisdiction;

o Untimely complaints filed more than 180 days after the alleged discriminatory acts;

e Complaints voluntarily withdrawn by the Complainant;

o Complaints in which the investigation has been impaired by INDOT’s inability to locate the
Complainant;



o Complaints that are a continuation of a pattern of previously filed complaints involving the
same or similar allegations against the same recipient or other recipients that repeatedly have
been found factually or legally unsubstantiated by INDOT;

e Complaints containing the same allegations and issues that have been addressed in a recently
closed complaint or compliance review conducted by INDOT;

e Complaints containing allegations that are foreclosed by previous decisions by the Federal
courts, Department of Justice or INDOT policy determinations;

e Complaints filed for complainants or parties who refuse to cooperate with the investigation and
whose lack of cooperation substantially impairs the completion of the investigation. In such
circumstances, the Complainant should be contacted and advised that their lack of cooperation
has hindered the investigation. Furthermore, the Complainant must be advised that continued
failure to cooperate may result in an administrative closure of the complaint without further
investigation; and

o Complaints where the death of a Complainant makes it impossible to investigate the allegations
fully or the death of the Complainant forecloses the possibility of relief because the complaint
involved potential relief solely for the Complainant or injured party.

INDOT shall notify Complainants in writing via certified mail when a determination is made to
administratively close a case without further investigation. The notification shall include an
explanation of the basis for the administrative closure.

Appeals Procedures

The Complainant has the right to appeal to INDOT any complaint determination within 30 days of the
issuance of the original determination. Such an appeal must be in writing and must describe the basis
for the appeal. On receiving notice of a Complainant’s exercise of their right to appeal, a person or
panel of persons not involved with making the original determination shall review the original
complaint determination and make a Letter of Finding in response to the appeal.

Confidentiality

In accordance with DOT Order 1000.12, INDOT shall keep all complainants' identities confidential
except to the extent necessary for carrying out an investigation. If an investigator determines that it is
necessary to disclose the Complainant’s identity to the Respondent or a third party the investigator
must first obtain Complainant’s written permission.

Records

INDOT’s Title VI Program Manager shall maintain all records of an investigation in a
confidential area for three years after the completion of the investigation



List of transit-related Title VI investigations, complaints, and lawsuits

INDOT maintains a list of investigations, complaints, and lawsuits alleging discrimination against
INDOT or its subrecipients on the basis of race, color, or national origin. This list includes the date that
the transit-related Title VI investigation, lawsuit or complaint was filed; a summary of the allegation(s);

the status of the investigation, lawsuit or complaint, and actions taken by INDOT in response, or final

findings related to the investigation, lawsuit, or complaint.

As of the writing of this program, there has been one complaint which alleged discrimination
on the grounds of race, color, or national origin, or any other form of discrimination.

Lawsuits, Complaints or Inquiries Alleging Discrimination

Type
(Investigation,
Lawsuit,
Complaint)

Date

Summary of Complaint

Status

Action(s)
Taken

-None-
Since the last
Program
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Public Participation Plan

INDOT values public participation and incorporates it not only into Title VI-related planning, but
across its programs. The two-way communication process between INDOT and the public results in
proactive public involvement. Public involvement early on enhances INDOT’s decisions, especially
for context-sensitive solutions, and creates a better final product — a transportation system that meets
the transportation needs of Indiana and its visitors. INDOT’s Principles on public involvement are
listed below.

INDOT must identify equity-focused communities at the start of any new planning initiative or update
to an existing plan, such as during a Title VI Equity Analysis, STIP or LRTP. Once equity focused
communities have been identified, INDOT will be able to target outreach to those areas and in ways
that meet their needs, such as through translation. The strategies discussed later will be tailored to fit
to the communities as well, for example, printed information and in-person meetings to educate and
using tablets at kiosks to collect survey data may be more effective in communities with limited
internet access.

Limited English Proficiency reports are one tool that assists INDOT in documenting instances where
enhanced language services are needed. INDOT values each individual’s civil rights and strives to
provide equal opportunity and equitable service for the citizens of this state. As a recipient of federal
funds, INDOT is required to conform to Title VI of the Civil Rights Act of 1964 (Title VI) and all
related statutes, regulations, and directives, which provide that no person shall be excluded from
participation in, denied benefits of, or subjected to discrimination under any program or activity
receiving federal financial assistance from the U.S. Department of Transportation on the grounds of
race, color or national origin.

A voluntary public involvement survey (23 CFR 200.9(b)(4)) assists INDOT in gathering data to
ensure its programs and activities comply with Title VI of the Civil Rights Act of 1964. The voluntary
survey is made available via the INDOT website and is available at the Public Involvement page under
Accessibility Materials. More about the survey:

« INDOT monitors, tracks, and documents data received as a result of the survey to comply with
Title VI of the Civil Rights Act of 1964

* INDOT reviews and incorporates feedback from the survey.
* INDOT makes changes and modifications to its program and project development activities based

upon this information.
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INDOT’s Public Involvement Principles

INDOT philosophy of public involvement is based on the following principles:

Early and Continuous Involvement

Provide timely information about transportation
issues and decision- making processes to
stakeholders early and throughout the process.

Information Accessibility

Provide planning and programming information in
a variety of forms including visual/print, digital,
web-based, and social media, allowing stakeholders
easy access to inform and influence decisions.
Additionally, planning materials can be translated
into Spanish or other languages for non- English
speakers. Please view our Standard Operating
Procedures for the Coordination and Arrangement
of Support Services for Americans with Disabilities
and Limited English Proficiency Stakeholders
document.

Involving Equity-Focused Communities

Identify communities using mapping and screening
tools developed by EPA, FHWA and INDOT that
analyze census data, and engage marginalized
communities through creative and innovative
public involvement techniques that are appropriate
for the community. For more tools, see Chapter 2.

*T'& Reasonable Access

Provide reasonable accommodations for persons
with disabilities, upon request and ensure meeting
locations are accessible per the Americans with
Disabilities Act.

Diversified Approach

Understanding that no single method or technique
is optimal for every stakeholder group, INDOT
considers  stakeholder needs in providing
communication flexibility and innovation to ensure
easy and equitable access to information.

Enhancing Stakeholder Relationships

INDOT appreciates the comments and input
received through outreach efforts. Comments are
considered and incorporated, as appropriate and
help guide planning, programming, and outcomes.

Timely Response

INDOT staff strives to respond to comments quickly
and let stakeholders know how input is used.

Process Review

INDOT reviews and solicits comments periodically
from all interested parties on the effectiveness of
the public involvement process and any proposed
changes.
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Public Participation Matrix

INDOT’s approach to public participation includes four key goals: to Inform, Consult, Involve, and
Collaborate. The following figure shows specific examples of the types of outreach best-suited for
public participation planned for each type of goal.

Inform

Participation Goal:

To provide the public with

balanced and objective

information to assist them in
understanding the problem,
alternatives, opportunities,

and/or solutions.

To obtain public feedback
on analysis, alternatives,
and/or decisions.

Examples of Techniques to Consider:

Brochures, fact sheets
Websites

Social media
notifications

Press releases
Newsletters
Open houses

Mailing postcards,
letters, door hangers,
yard signs

Official request for
public comment during
specific time periods
which are advertised
through email and
social media
notifications and
posted on the website.

Surveys

Public meetings

To work diligently with the
public throughout the
process to ensure that

public concerns and
aspirations are consistently

understood and considered.

Workshops

Community event
participation

Stakeholder meetings

Public Engagement Tools

To partner with the public in
each aspect of the decision,
including the development

of alternatives and the
identification of the
preferred solution

Citizen advisory
committee/groups

Community working
groups

Technical
committee/task force

In order to make public participation easily accessible, INDOT has added a large number of
interactive tools to its website to help obtain public participation. The following are examples of ways
INDOT uses technology to assists in its public participation efforts:

Email notifications — Emails are sent by INDOT to contacts on listservs to share information or send
notifications of upcoming meetings, events, notices, etc. to interested parties. Check out the State of
Indiana’s GovDelivery page to stay up to date information coming from state government.

Website — INDOT, to the maximum effort practicable, makes public information accessible in
electronic formats via the Internet through a combination of text, video, audio, and interactive
elements. Stay up to date via INDOT: Home.

Virtual Town Halls — A mobile system used to poll a large number of participants to provide input on
transportation policies, projects, or improvements.

Digital Presentations — Computer presentations that can be delivered in-person, remotely, or via the
web to allow the public to consume information at their own pace. These are critical to disseminate
information and project facts to stakeholders at workshops, meetings, or hearings.

Social media notifications — INDOT uses online media (YouTube, Instagram, X formerly Twitter,
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Facebook, and podcasts) to facilitate conversations and deliver content. These tools are ideal for
obtaining quick reactions and developing ongoing conversations with the public. Staff from the Office
of Communications are able to continually monitor INDOT’s social media accounts and post
informative segments or valuable information, etc. as well as respond to user comments and questions.

Community events — Includes local or state fairs, minority expos, and other public events used to
solicit input related to planning, programming, and other programs. INDOT’s participation in local
events with the community increases INDOT’s visibility and can be used to involve the public that
otherwise may not be engaged.

Stakeholder meetings and workshops — INDOT may conduct focus groups of urban and/or rural
stakeholders to collect information on public perceptions of the Indiana transportation system. INDOT
may also conduct focus groups or create Community Advisory Committees to identify transportation
needs and perceptions of how well transportation services are being delivered to minority and low-
income groups. This provides a good way to improve INDOT’s ability to include minority and low-
income groups in the transportation planning process and decision-making on future system
improvements.

Advisory groups, working groups, or technical committees — INDOT uses working group sessions as
potential ways to partner with the public and collaborate over specific topics on transportation
planning, projects, or to collectively work towards solving a problem or concern.

Official requests for public comments — Made during a specific time-period, and which are advertised
through email and social media notifications and posted on the website. INDOT4U Customer Service
is used to keep and address public comments for the Planning team. At the project level, comments
are managed on a project-by-project basis. Some projects use INDOT4U, but others use their own
software documenting and tracking systems.

Public information Materials — Materials, such as advertisements (displays and legal notices),
newsletters, brochures, summary of reports and dashboards, and fact sheets that INDOT can use to
quickly and concisely communicate messages in a visually appealing way and distribute messages
across a wide audience in a geographic region.

Surveys — Questionnaires that can be distributed virtually or in-person following public meetings to
solicit the public’s feedback on a variety of transportation issues. Surveys can also be used to help
measure INDOT’s effectiveness in engaging the public.

Interactive Electronic Voting — INDOT may use interactive electronic polling devices at public
meetings where participants are asked a series of questions on a variety of transportation issues and
are able to respond in real time using handheld electronic keypad devices.

Public meetings — Public meetings can be held in-person or virtually and are used to present to the
public on upcoming projects, transportation planning, etc.

Strategies and Desired Outcomes

In summary, to promote inclusive public participation, INDOT will employ the following strategies, as
appropriate:

Early, frequent and continuous engagement by the public
Select accessible and varied meeting locations and times

Employ different meeting sizes and formats

14



e Use social media in addition to other resources as a way to gain public involvement

e Expand traditional outreach methods by having a public booth at the State Fair and the Latino Festival.

15



Four Factor Analysis

What does it mean to be Limited English Proficient (LEP)?

LEP individuals do not speak English as their primary language and therefore have a limited ability
to read, write, speak, or understand English. Many LEP persons are in the process of learning
English and may read, write, speak, and/or understand some English, but not proficiently. LEP
status may be context-specific — an individual may have sufficient English language skills to
communicate basic information (name, address etc.) but may not have sufficient skills to

communicate detailed information in English.

The Four Factor Analysis is a local assessment that considers:

1. The number or proportion of LEP persons eligible to be served or likely to be encountered by
INDOT;

2. The frequency with which LEP persons come into contact with INDOT services and
programs;

3. The nature and importance of INDOT’s services and programs in people’s lives; and

4. The resources available to INDOT for LEP outreach, as well as the costs associated with
that outreach.

Factor #1 — The number or portion of LEP Persons served or encountered in the service area.
Based on data from the U.S. Census Bureau C16001 Language Spoken at Home for The Population 5
Years and Over, Indiana’s total estimated population is 6,335,798 of which 5,768,984 speak only
English.

Other languages reported spoken in Indiana are as follows.
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Language Spoken at Home Total Citizens Speak # Citizens Speak English # Citizens Speak English
Language other than Englis Very Well Less than Very Well
Spanish 295350 185,627 109,723
French, Haitian, or Cajun 16,009 10,282 5,727
German or other West 63,094 47,353 15,741
Germanic languages
Russian, Polish, or other 17,277 12,212 5,065
Slavic languages:
Other Indo-European 44 111 33,015 11,096
languages:
Korean: 7,364 4387 2,977
Chinese (el Mandarin, 25,529 14,039 11,490
Cantonese):
Vietnamese: 7,289 3,043 4246
Tagalog (incl. Filipino): 9.420 6.810 2.610
Other Asian and Pacific 46,724 24 886 21,838
Island languages:
Arabic: 12,931 7,980 4,951
Other and unspecified 21,716 16,304 5412
languages:

The U.S. Census data shows Indiana citizens that speak Spanish very well are 187,627, and less than very
well are 109,723 which totals 295,350. Spanish speakers comprise the largest non-English speaking
language group, which is 4.66% of Indiana’s total population. Spanish speakers who speak English less
than very well represented 1.73% of Indiana’s total population. The tables listed in the “Data by the
Districts” section herein shows a breakdown of Indiana’s population by language speaking ability and
demonstrates the need to ensure that LEP persons are included in the transportation public involvement
process. INDOT focused its analysis on Spanish Speaking group as Spanish Speakers represents the
largest number of non-English speaking language group. Please note however, INDOT makes language
assistance available to all LEP speaking individuals where the need is presented.

The Safe Harbor Provision

The U.S. Department of Transportation (U.S.DOT) has adopted the U.S. Department of Justice’s Safe
Harbor Provision. This provision outlines circumstances that can provide a “safe harbor” for U.S.DOT
recipients (and sub-recipients) regarding translation of vital documents. Specifically, if a recipient
provides written translation of vital documents for each LEP group that constitutes 1,000 persons or five
percent (5%) of the total population eligible to be served or likely to be affected or encountered, such
action is considered strong evidence of compliance with the recipient’s written translation obligations.

The Safe Harbor Provision only applies to the translation of written documents. It does not affect
INDOT’s requirement to provide meaningful access to LEP individuals through oral language services.
A vital document is any document that is critical for ensuring meaningful access to the recipients' major
activities and programs by beneficiaries generally and LEP persons specifically. Whether or not a
document (or the information it solicits) is "vital" may depend upon the importance of the program,
information, encounter, or service involved, and the consequence to the LEP person if the information in
question is not provided accurately or in a timely manner.
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Data by the Districts

INDOT has six districts for the purpose of organizing and managing highway construction, maintenance,
traffic, development, and testing. The six districts are Crawfordsville, Fort Wayne, Greenfield, LaPorte,
Seymour, and Vincennes. Indiana has 92 counties which are divided amongst the six districts.

Crawfordsville District: Contains 14 counties (Benton, Boone, Clay, Clinton, Fountain, Hendricks,
Montgomery, Owen, Parke, Putnam, Tippecanoe, Vermillion, Vigo, and Warren)

Fort Wayne District: Contains 14 counties (Adams, Allen, DeKalb, Elkhart, Grant, Huntington,
Kosciusko, LaGrange, Miami, Noble, Steuben, Wabash, Wells, and Whitley)

Greenfield District: Contains 16 counties (Blackford, Delaware, Fayette, Hamilton, Hancock, Henry,
Howard, Jay, Madison, Marion, Randolph, Rush, Shelby, Tipton, Union, and Wayne)

LaPorte District: Contains 13 counties (Carroll, Cass, Fulton, Jasper, Lake, LaPorte, Marshall, Newton,
Porter, Pulaski, St. Joseph, Starke, and White) in this northwest Indiana district.

Seymour District: Contains 19 counties (Bartholomew, Brown, Clark, Dearborn, Decatur, Floyd,
Franklin, Harrison, Jackson, Jefferson, Jennings, Johnson, Monroe, Morgan, Ohio, Ripley, Scott,

Switzerland, and Washington)

Vincennes District: Contains 16 counties (Crawford, Daviess, Dubois, Gibson, Greene, Knox, Lawrence,
Martin, Orange, Perry, Pike, Posey, Spencer, Sullivan, Vanderburgh, and Warrick)
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Map 1

Data from US Census Bureau C16001 Language Spoken at Home for the Population 5 years and Over
are depicted in the following Charts which shows the LEP breakdown of Spanish Speaking population
per county, per each district.
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CRAWFORDSVILLE DISTRICT

Crawfordsville District, Estimate Spanish
Speak English "very well"
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County Total Residents Percentage
“less than very well”

Benifon 8,115 1.35%
Boone 65,326 .64%
Clay 24,794 30%

Clinton 30,730 6.59%p
Fountain 15.464 2904
Hendricks 162,483 .84%

Montgomery 35,673 1.61%
Owen 20,098 .13%
Parke 15,354 .62%
Putnam 35,043 53%
Tippecanoe 175,399 2.01%
Vigo 100,614 490
Vermillion 14,699 .46%
Warren 85,003 .10%

Source: American Community Survey C16001

FORT WAYNE DISTRICT

Fort Wayne District Spanish Speak English

213___—
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Fort Wayne District Spanish Speak English
"less than very well"
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County Total Residents Percentage
“less than very well”

Adams 32,427 36%
Allen 355,363 1.56%
Dekalb 40,303 .26%
Elkhart 40,594 2.94%
Grant 63,061 37%
Huntington 34,520 50%
Kosciusko 75,111 2.54%
LaGrange 36,483 1.21%
Miami 34,162 .76%
Naoble 44,260 3.40%
Steuben 32,550 S0%
Wabash 29,509 16%
Wells 26,366 53%
Whitley 31,898 10%

Source: American Community Survey C16001
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GREENFIELD DISTRICT

Greenfield District Spanish "very well"
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County Total Residents Percentage
“less than verv well”

Blackford 11,520 .26%
Delaware 106,993 2009
Favette 22,140 95%
Hamilton 320,238 96%
Hancock 74,072 75%
Henry 46,403 S30%
Howard 78,350 51%
Jay 19.171 1%
Madison 122,926 1.10%
Marion 900,462 3.63%
Randolph 23,168 90%
Rush 15,779 49%
Shelby 42,292 1.33%
Tipton 14,438 13%
Union 6,654 .60%
Wavyne 62,719 88%

Source: American Community Survey C16001

LAPORTE DISTRICT

LaPorte District Estimate Spanish Speak
"very well"

StJoseph m LaPorte mPorter ® Marshall mStarke  ®m Newton

Pulaski Fulton Jasper White Cass Carroll

24



LaPorte District Estimate Spanish Speak
"less than very well"

St Joseph m LaPorte mPorter ® Marshall mStarke  m Newton

Pulaski Fulton lasper White Cass Carroll

County Total Residents Percentage “less than
very well™

Carroll 19,185 43%
Cass 35,714 6.21%
Fulton 19.178 2.18%
Jasper 31,163 1.26%
Lake 466,670 3.36%
LaPorte 105,750 1.25%
Marshall 43,279 2.62%
Newton 13,104 1.62%
Porter 163,259 .99%
Pulaski 11,835 .68%
St. Joesph 254,803 1.93%
Starke 21,817 49%
White 23.116 2.71%

Source: American Community Survey C16001
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SEYMOUR DISTRICT

Seymour District Spanish Speak English
"very well"
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County Total Residents Percentage “less than
very well”

Bartholomew 14.830 .20%
Brown 14.830 .20%
Clark 112,898 1.78%%
Dearborn 47.863 .27%
Decatur 24,771 .22%0
Franklin 21.448 .35%
Floyd 75,057 4.59%
Harrison 37.371 4.42%
Jackson 42.764 2.82%
Jefferson 31.198 .54%
Jennings 25,958 9904
Johnson 149.796 .66%0
Monroe 134,208 .58%
Morgan 67.470 .28%
Ohio 5,617 .20%
Riplev 27185 .69%
Scott 22,893 .03%
Switzerland 9,311 -48%
Washington 26,440 .31%
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VINSENNES DISTRICT

Vincennes District Spanish Speak English
"very well"
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Vincennes District Spanish Speak English
"less than very well"
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County Total Residents Percentage “less than
verv well”

Crawford 9,898 S58%
Daviess 30,595 2.16%
Dubois 40,592 5.10%
Gibson 30,968 4209
Greene 29,245 64%
Knox 34355 61%
Lawrence 42,584 3300
Martin 9,204 03%
Orange 18,568 46%
Perry 18,084 05%
Pike 11,547 09%,
Posey 23,945 1%
Spencer 18,908 0409
Sullivan 19,598 S57%
Vanderburgh 169,189 .63%
Warrick 59,914 .62%

Source: American Community Survey C16001

Summary of Factor One

Spanish speakers are by far the most LEP populous and widespread throughout the state, with Spanish

being the only language that meets the safe harbor threshold in Indiana districts. The district-level data

assists INDOT in giving guidance on language access to its recipients throughout the state.

Factor #2: The frequency with which LEP individuals come in contact with the program

INDOT continues to strive to improve its data collection efforts to better track the actual number of LEP
individuals encountered in the delivery of services so that INDOT may continue to evaluate the
effectiveness of its LEP Implementation Plan. Training provided to INDOT employees in person or via

the online module contains information about LEP requirements and tools INDOT uses to gather

information on an ongoing basis about LEP needs.

INDOT’s LEP information gathering tools include the use of the following:

e Internal LEP Report Form (Appendix G)

e “I Speak” Cards
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e Ability of the public to request language services and translation services

e Use of demographic information, not limited to but including census information to determine
whether LEP resources and / or alternative advertising measures should be considered as part of
public involvement activities.

e Employee language questionnaires (Appendix G)

The program/project must be evaluated in relationship to the number of persons who are within the
program/project area, and the number of times they have frequented the program or activity. For public
meetings, a sign-in sheet or survey is utilized to capture the demographic data of the participants. Planners
and project managers must provide notice to LEP persons within the project/program area so that they
are aware of any programs/projects that may affect their quality of life. Programs, services, and activities
that have potential impact for LEP persons include but are not limited to:

e Public involvement and public engagement meetings/hearings for construction projects affecting
LEP communities or individuals

Welcome Centers and rest areas

Roadside assistance drivers

Transportation maintenance workers

Transit

Sub-recipients

Requests for permits

Real estate transactions/condemnation

Payment of tolls at Indiana Toll Roads

Internet access: INDOT websites must be accessible to LEP persons
Requests for certifications, licenses

e Phone communications: notices/greetings in languages other than English

Factor #3: The Importance of INDOT’s Service to People’s Lives

INDOT’s services affect every community member. INDOT produces and distributes public safety and
public service announcements for estimated travel times, notices for road closures to make construction
zones safer; to reduce distracted and intoxicated driving; and to increase pedestrian, bicycle, and
motorcycle safety. It is essential that INDOT effectively communicate its safety and public service
announcements to the entire community, including non-English speakers. Further, INDOT is a large
employer, and spends millions of dollars annually contracting work from DBEs. INDOT’s planning
process relies on input from the public. INDOT’s services are therefore important to every citizen

including LEP person’s lives, and must be accessible to everyone, regardless of ability to speak English.
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Factor #4: The resources available to INDOT for LEP outreach, as well as the costs associated with
that outreach

INDOT has a variety of resources to assist in fulfilling its obligation to provide information in alternative
languages. As further discussed in the LAP, INDOT maintains a list of multilingual staff members who
can assist in interpretation or translation of documents. Bilingual or multilingual staff are screened for
fluency and comprehension, and receive regular training on proper interpreting and translation

techniques, ethics, specialized terminology and topics as needed.

Sometimes, family members interpret on behalf of a rider who speaks English less than very well. While
this is permissible in certain circumstances, INDOT’s programs should not rely on family members or
friends to translate or interpret. In these circumstances, free services will be offered. Minor children

should not be used to interpret, except in emergencies.

Quantity Purchase Agreements (QPAs) for in-person interpretation services. QPAs are contracts between
the State of Indiana and vendors in which commodities are supplied to Indiana state agencies on an on-
going, as needed basis. QPAs benefit the state by enabling the state to aggregate its purchases to achieve
bulk pricing. The current QPAs are with Propio and Ad-Astra. INDOT also has the ability to obtain

document translation on an as-needed basis via its traditional procurement processes.

In order to make written documents available in requested languages, INDOT will pay a translation
service for professional and certified translations. This is the current practice for the Vital Documents
that are proactively made available. Written translations usually cost between $25 - $35 per page,

depending on the amount of text.

Finally, INDOT is committed to advertising the availability of free interpretation and translation services.
INDOT places statements advising the citizenry of these services on their website and in various
publications in the languages that are known to be prevalent in the area (according to Census and locally
derived data). Interpretation/Translation Request Forms are found in the Appendices hereto, and include
the following languages: Spanish, Burmese, German, Chinese, and Arabic. In addition, the following

notices with the most commonly spoken languages will be advertised by INDOT:
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English

Translation and interpretation services are available from INDOT for free upon
request. Please call (317) 941-4512 to submit a request.

Spanish

El INDOT ofrece servicios de traduccion e interpretacion gratuitos previa
solicitud. Llame al (317) 941-4512 para enviar una solicitud.

Burmese

ooooao@%@ég?c? mm@%@&o%eméﬁeﬂoz(ﬁ INDOT o

cC O C N _0OoC¢C ’] C cC O C C C ¢
6020CE803| D326 32996 §$COIOOII Gmczatl)qlmooo)?ooc@qér
G(rﬂgﬁ‘;@@ (317) 941-4512 o%eeTa%(ﬂn
Bharsar pyanhkyinnnhang bharsar pyanhkyinn waansaungmhumyarrko

INDOT mha taunggsohkyetaar aahkamae rashinineparsai . Taunggsohkyet
taithkutainpyaraan kyaayyjuupyu (317) 941-4512 shoet hkawso par .

German

Ubersetzungs- und Dolmetscherdienste bietet INDOT auf Anfrage kostenlos an.
Um eine Anfrage zu stellen, rufen Sie bitte (317) 941-4512 an.

Yiddish

715 LIVOYIND JWIVT DANPTRI IRWVIMBIWLI PR ANXYTYR INDOT ax »19 RS
YR R AHIRD X OPRI0P-0PMII0R (DPII0P) 1910 YU Ljuva.

Iberzetsung aun interpriteyshan badinungs zenen barekhtigt fun INDOT far frey
aoyf betn. Bite rufn (317) 941-4512 tsu forleygn a bkshh.

Chinese: Simplified

FIEEZ 49N A8 ER (INDOT) AJ B LSRR AL o D IR AN iR IR 55 TG B0
(317) 941-4512 #2221 3K .

Yindi'anna zhou jiaotong bu (INDOT) ké ying yaoqit tigong midnfei fanyi hé
kouyi fuwu. Qing zhidian (317) 941-4512 tijiao gingqit.

Ch . oy e N S =h = ¥ = ==
e FIVES 2N A8 e 0 AR S SR AR (b S PRI AN 1 RIS, R ECE(G17)

Traditional TR
941-4512 #2485 Ko
Yindi'anna zhou jidotong bu ké génju yaoqill tigong mianfei fanyi hé kouyi
fawu. Qing zhidian (317) 941-4512 tijiao qingqit.

Arabic .
Tatawafar khadmat altarjamat waltafsir min INDOT mjanan eind altalabi.
Yurjaa aliatisal ealaa (317) 941-4512 litaqdim talabi.

French

Des services de traduction et d'interprétation sont disponibles gratuitement
auprés de I'INDOT sur demande. Veuillez appeler le (317) 941-4512 pour
soumettre une demande.
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Hindi

SFRIY TR INDOT ¥ 311G 3R SIRSAT Tt :Y[eeh JUA & | 3FRIY TRdd
B & ol HTAT (317) 941-4512 TR DI DR

Anurodh par indot se anuvaad aur vyaakhya sevaen nihshulk upalabdh hain.
Anurodh prastut karane ke lie krpaya (317) 941-4512 par kol karen.

Filipino (similar to
Tagalog)

Ang mga serbisyo sa pagsasalin at interpretasyon ay makukuha mula sa INDOT
nang libre kapag hiniling. Mangyaring tawagan ang (317) 941-4512 upang
magsumite ng kahilingan.

Vietnamese Dich vu bién dich va phién dich co sgzm mién phi tir INDOT theo yéu cau. Vui
long goi (317) 941-4512 dé gui yéu cau.
Russian Yeayru OUCBMEHHOTO W YCTHOTrO ImepeBoaa mnpenoctaBisitoress INDOT

OecraTHO 1o 3anpocy. [loxanyiicta, mo3Bonute mo tenedony (317) 941-4512,
YTOOBI TIOJIATh 3aMpPOC.

Uslugi pis'mennogo i ustnogo perevoda predostavlyayutsya INDOT besplatno
po zaprosu. Pozhaluysta, pozvonite po telefonu (317) 941-4512, chtoby podat'
Zapros.
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INDOT’s Five-Point Language Assistance Plan (LAP)

1. Provide Notice to LEP Persons using all means reasonably calculated to provide meaningful
access

USDOT LEP guidance says:
“Once an agency has decided, based on the four factors, that it will provide language service, it is
important that the recipient notify LEP persons of services available free of charge. Recipients should

provide this notice in languages LEP persons would understand.”

As arecipient of Federal Funds, INDOT must make reasonable efforts to notify the public of its eligibility
for benefits, programs, and services in a language they understand. Methods used to inform LEP
individuals about language assistance services may include translating outreach materials into other
languages, updating non-English content in key languages on the main page of the program website and

providing public service messages in non-English media describing INDOT’s programs.

Some notification actions include:

e Posting signs in areas where the public is likely to read them.

e Stating in outreach documents (brochures, booklets, pamphlets, flyers) that language services
are available.

e  Working with community-based organizations to inform LEP persons of the language assistance
available.

e Using a telephone voice mail menu in the most common languages encountered.

e Including notices in local newspapers in languages other than English for important events.

e Providing notices on non-English language radio and television stations about the availability of
language assistance services for important events.

e Providing presentations and notices at schools and religious organizations for important events
or where community involvement is critical.

e Providing a document translation (and/or interpretation services) request form/notice translated
into other languages when INDOT is aware that significant number of persons will be impacted
by INDOT programs or activities who speak a language other than English, regardless of
county- wide census data.

e Publish the LEP Plan on the INDOT’s website to ensure public accessibility.

e Provide LEP translation services on INDOT’s website.

e With advance notice, provide interpreter services at any meeting or public hearing.

e Interpreter to include foreign language and signs for the hearing impaired.
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2. Translate Vital Documents
Pursuant to FTA Circular 4702.1B, Ch. III, 9(b):

Vital written documents include, but are not limited to, consent and complaint forms; intake
and application forms with the potential for important consequences; written notices of
rights; notices of denials, losses, or decreases in benefits or services; and notices advising
LEP individuals of free language assistance services. Examples of vital documents include
an ADA complementary paratransit eligibility application, a Title VI complaint form,
notice of a person’s rights under Title VI, and other documents that provide access to
essential services. Failure to translate these vital documents could result in a recipient
denying an eligible LEP person access to services and discrimination on the basis of

national origin. (p. Ch. III-7)

Each FTA recipient must use a combination of the demographic data available, along with personal
knowledge of the needs of the public it serves, to determine which documents it considers vital. Other

factors an agency may consider when deciding which documents are vital to the public include:

e How critical is the document to the program or service?

e How critical is the information to the individual?

e How often is the document used?

e How long will the document be used?

e Will the document change over time?

o What are the consequences if the information is not provided accurately or in a timely manner?

After consideration of these factors, INDOT is designating the following as Vital Documents:
o Title VI Notice to the Public

o Notice of Language Assistance Availability

e Interpretation Request Forms

o ADA Rights Statement

e Combined Title VI/ADA Civil Rights Complaint Form

e Civil Rights Compliant Procedures (for ADA and Title VI)

An explanation of how INDOT will address the provision of vital documents follows.
Safe Harbor Threshold Analysis

A language group meets the Safe Harbor Threshold if it contains the lesser of 1,000 people, or 5% of the
overall population who speak English “less than very well.” According to the Census data presented in

Factor #1 of the Four Factor Analysis (above), eleven language groups in Indiana have at least 1,000
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people that speak English “less than very well.” No language groups came close to 5% of the population.
Spanish is by far the most commonly spoken language by Indiana residents who speak English “less than
very well;” yet, these Spanish speakers represent only 1.7% of the population. The second largest
language group was Other Asian and Pacific Island languages, at just 0.34% of the state’s population.
The following language groups also meet the 1,000 person threshold, but represented less than 0.25% of

the population each:

French, Haitian, or Cajun;

German, or other West Germanic languages;
Russian, Polish, or Slavic;

Other Indo-European languages;

Korean;

Chinese (including Mandarin and Cantonese);
Vietnamese;

Tagalog (including Pilipino);

Arabic; and

Other Unspecified languages.

Many of these language groups contain multiple languages, but the Census data does not specify which
of the languages is actually spoken by the local population. This means that if INDOT were to translate

all vital documents into all these languages, there would be over 20 languages to cover.

Given the large number of languages present, but the very small number of people who might actually
benefit from these documents, INDOT is choosing not to proactively translate every potentially vital
document into each of the dozens of languages. INDOT will instead meet the needs of its LEP

population by the following means.

1: Prioritize Spanish Language Documents

Spanish is by far the most common non-English language spoken by Indiana residents. Of over
6.3 million people residing in Indiana, there are 109,723 people who speak Spanish, but English
less than very well. There are more LEP Spanish speakers in Indiana than all other LEP language
groups combined. Due to the extremely low number of other LEP groups, INDOT will focus its

attention on Spanish language resources.
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The following INDOT vital documents are available or regularly published in Spanish at this

time:

o Title VI Notice to the Public

e Notice of Language Assistance Availability

o Interpretation Request Forms

e ADA Rights Statement

o Combined Title VI/ADA Civil Rights Complaint Form

e Civil Rights Compliant Procedures (for ADA and Title VI)

2: Other Currently Translated Documents

In reviewing the Census data in combination with local data from surveys, staff interactions, and
local knowledge of recent immigrant groups, INDOT has determined that the following
languages are the most likely to be requested by the public:

e Spanish
e (German
e Chinese
e Arabic

e Burmese

While all designated vital documents are currently available in Spanish, the following vital

documents have all been translated into the above languages:

o Title VI Notice to the Public
e Notice of Language Assistance Availability

o Interpretation Request Forms
e ADA Rights Statement

3: Translate other Vital Documents as Requested

INDOT’s internal data demonstrates that there are very few, if any, requests on an annual basis,
for documents or interpretation services in any other language but Spanish. While INDOT will
focus its proactive efforts on Spanish translations, vital documents will be made available in any
language upon request. The availability of free translation and interpretation services is advertised
across INDOT public-facing documents and website, in multiple languages. Having language
assistance availability statements in 13 languages (see Factor #4, above) and translation requests
forms in 6 languages is sufficient to give every Indiana resident an equal opportunity to access

INDOT’s services.
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4: Include Locally-Known Data in its Language Assistance Program

INDOT recognizes that even the most currently available Census data does not always give an
accurate picture of local LEP needs. For example, aside from Spanish, the most frequently
requested language for INDOT staff recently has been Burmese, yet this is not reflected in the
Census data. Regardless, INDOT recognized the need for Burmese language materials, and have
proactively translated some vital documents into the language. It is INDOT’s belief that the use

of these four strategies will effectively meet the needs of its LEP population.

3. Interpretation Services

INDOT recognizes the need for greater oral and written communication with limited and non-English

speaking persons located within the state. Central Office and each District office attempt to identify the

language needs within its jurisdiction and current bilingual staff resources to meet those needs. Where

communication of key or vital information is involved, INDOT employs the use of interpretation and

translation services to ensure effective communication can be achieved. Best practices suggest that:

When INDOT bilingual staff resources are insufficient to meet language assistance needs, INDOT
staff should assist LEP persons in securing volunteer interpretive services from advocacy groups.
In addition, INDOT employs the use of interpretation services when a request is made or when
the threshold is met for the safe harbor requirement.

Translations of commonly requested documents, bilingual staff and telephone interpreter services
should be made available at locations that are readily accessible to the public, such as information
desks, security checkpoints, and on public information telephone lines.

Programs should not rely on family members or friends to translate or interpret for LEP persons.
If the LEP customer insists upon using a friend or family member, it should be allowed only after
language services have been offered and refused. Minor children should not be used to interpret,
except in emergencies. Our LEP report form tracks whether or not this practice is occurring, when

and how often.

38



e Each INDOT component, program or activity identified as warranting language assistance
measures should budget for language services to ensure that adequate resources exist for
interpreters, translation and review of documents, and outreach. Notwithstanding any limitations
of the current budget, programs should include language assistance resources as items in their
future budget requests. Programs should be prepared to justify any failure to request funding for

language assistance where the data indicates a need for such assistance.

4. Staff Training

INDOT staff should be properly trained so they know and understand their obligations to provide
meaningful access to information and services for LEP persons. INDOT’s current in-person and online
training materials for employees include LEP requirements and policies. Training will be updated as these
policies change. INDOT will review the necessity for additional training. This training must be mandatory
for staff who have the potential to interact or communicate with LEP individuals, staff whose job it is to
arrange for language assistance services and managers. Training shall explain how staff can identify the
language needs of an LEP individual, access and provide the necessary language assistance services, work

with interpreters, request document translations and track the use of language assistance services.

Bilingual staff members who communicate “in-language” to LEP individuals or who serve as interpreters
or translators, should be assessed and receive regular training on proper interpreting and translation

techniques, ethics, specialized terminology and topics as needed.

5. Multilingual Staffing

In-house multilingual staffing is a cost-effective way to provide language services to LEP individuals.
When needs dictate, bilingual ability should be considered. The challenge with this approach is that
very few individuals self-identify as both bilingual and willing to provide translation services. Best

practices suggest that:

e INDOT create a directory of multilingual staff willing to volunteer their language skills on an as
needed basis.
e Bilingual staff should be trained and versed in the standards of the interpreting profession.
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Bilingual staff or contractors should be assessed for bilingual proficiency, interpretation skills and
sensitivity to the special confidentiality issues raised by interpreting for others. Individuals providing
interpretative services should possess a level of fluency and comprehension appropriate to the specific
nature, type, and purpose of information at issue. Bilingual staff should be encouraged and enabled to

access interpreter and translation training.
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LAP Monitoring and Updating

INDOT’s Title VI Manager is responsible for monitoring and implementation of the Language Assistance

Plan. The Plan will be reviewed annually to determine whether updates are needed. The Title VI Manager

will:

Coordinate identification of language service needs and strategies so that INDOT employees

will have access to appropriate language services in their interactions with LEP individuals.

Ensure the agency’s compliance with the LEP Policy and Plan.

Provide notice of the language assistance services in the following areas:

a) Posters in public areas.

b) “I Speak” language identification cards at reception area.

¢) INDOT Website.

Conduct an annual review analyzing changes in:

a) Census data.

b) Current LEP populations affected or encountered.

¢) Frequency of encounters with LEP language groups.

d) The nature and importance of activities to LEP individuals.

e) The availability of resources, including technological advances, sources of additional
resources, and the cost incurred.

f) Whether the existing LEP Plan is meeting the needs of LEP individuals.

g) Whether INDOT employees understand the LEP Plan, and how to implement.

h) Whether identified sources for assistance are still available.

INDOT’s Title VI Program Manager is:
Taffanee Keys
Civil Rights Counsel
100 N. Senate Ave. Room N758-PQ
Indianapolis, IN 46204
tkeys@indot.in.gov
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Membership of Non-elected Committees and Councils

The INDOT Office of Transit does not have any transit-related planning or advisory bodies. Therefore,
this requirement does not apply to INDOT.
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Subrecipient Monitoring

General
In compliance FTA guidance, including FTA Circular 4792.1B, INDOT reviews and monitors

subrecipients that receive FTA funding through INDOT for compliance with Title VI requirements.
Before receiving FTA funding, subrecipients must sign an Agreement with INDOT, including assurances

of nondiscrimination.

INDOT has policies and processes in place to monitor its subrecipients for compliance with Title
VI Program requirements. These policies include processes for the review and audit of contractors and
consultants, LPAs, MPOs, and university subrecipients. These policies are specific to each type of

subrecipient and represent, in many cases, layers of oversight and/or levels of review.

Objective

The overall objective of compliance monitoring is to ensure all entities and agencies over which

INDOT has Title VI oversight responsibility remain or are brought into compliance with Title VI and
other nondiscrimination requirements. INDOT has historically used on-site compliance reviews as a tool
to monitor Title VI Program compliance. Compliance reviews and audits are used to monitor recipient
and subrecipient compliance and to proactively identify and remedy potential and actual violations of the

nondiscrimination laws.

TYPES OF SUBRECIPIENT COMPLIANCE MONITORING AND REVIEWS

INDOT tailors its subrecipient monitoring practices to the type of subrecipient and level of review
required.

1. Types of subrecipients over whom INDOT has oversight responsibility include:
a. Contractors
b. Consultants
c. Local Public Agencies (LPAs)
d. Metropolitan Planning Organizations (MPOs)
e. Cities, Towns and Counties
f. Universities & Colleges

2. Levels of subrecipient monitoring may include:
a. Certifications of compliance
b. Compliance Surveys
c. Desk Reviews
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d. Telephone / Virtual Interviews
e. On-site Reviews

POLICIES AND PROCEDURES FOR CONTRACTOR COMPLIANCE REVIEWS AND
AUDITS

The Title VI Program Manager collects and reviews prequalification certifications from contractors and
consultants. These subrecipients may be selected to participate in compliance reviews at INDOTs
discretion. The Program Manager will request that the subrecipient under review provide documentation
before a scheduled telephone, virtual conference, or on-site visit. The subrecipient’s responses will be
reviewed and feedback will be provided during the conference or on-site visit. Using this method, the
Title VI Program Manager can provide a same-day verbal preliminary determination of compliance

to the subrecipient.

1. POLICIES AND PROCEDURES FOR LPA SUBRECIPIENT MONITORING
Pre-Award Subrecipient Review: Title VI Assessment

The Civil Rights Counsel Title VI Manager is responsible for conducting Pre-Award assessments of LPAs
to ensure Local Public Agencies (LPAs) will not use Federal financial assistance to discriminate

on the basis of race, color, national origin, and Limited English proficiency. The LPA/MPO Grant
Administration Division shares and disseminates federal financial assistance application guidelines that
outline in detail the specific information that must be included in the federal financial assistance
application process to meet the Title VI assessment requirements before the award of Federal Financial

assistance.

The Pre-Award process is as follows:

A statement of compliance is submitted with the application that verifies that the LPA has a current Title
VI Implementation Plan and has taken mitigation efforts to ensure nondiscrimination as well as identify
their Title VI managers. If the LPA does not have a current Title VI Implementation Plan or has a Plan
with deficiencies, the LPA must submit a voluntary compliance action plan (VCAP Letter) stating that

they will cure all deficiencies within 120 days of the date of their submission.

Certification is verified with INDOT’s record of the LPA prior submissions. If the applicant states it has

submitted a current Title VI Plan when INDOT records indicate otherwise, the LPA then must submit
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verification and resubmit the plan.

Once compliance documents are received, the Civil Rights Counsel Title VI Manager will review the
documents for compliance with Title VI and its related rules, regulations, and orders as well as FTA Title
VI requirements. The review will entail whether the LPA has taken mitigation measures and has

documented measures to minimize or eliminate disparate impacts.

Post Award Subrecipient Compliance Review

INDOT requires subrecipients to include the following information in their Title VI plans: a
nondiscrimination policy statement, standard DOT Title VI assurances, a designated Title VI Manager, a
description of primary program areas, program review, compliance, and enforcement procedures, data
collection and analysis, staff training procedures, complaint procedures, dissemination of Title VI

information procedures, a statement of review of local directives, and a language assistance plan.

As part of INDOT’s Title VI subrecipient review procedures, INDOT conducts reviews of subrecipient
Title VI plans. During this process, INDOT coordinates with subrecipients and their Title VI Managers to
collect Title VI plans and related documents. If subrecipient Title VI plans do not comply with FTA
requirements and guidance, INDOT provides constructive comments and technical support. Once a
subrecipient Title VI plan satisfies the requisite elements, INDOT will issue a concurrence letter. Title VI

plans are then due yearly on or before October 1st.

2. POLICIES AND PROCEDURES FOR 5310 SUBRECIPIENT MONITORING
All 5310 subrecipients are required to complete a Title VI Plan every three years.
Every Title VI Program shall include the following information:

e A copy of the recipient’s Title VI notice to the public that indicates the recipient complies with
Title VI, and informs members of the public of the protections against discrimination afforded to them

by Title VI. Include a list of locations where the notice is posted.

e A copy of the recipient’s instructions to the public regarding how to file a Title VI discrimination

complaint, including a copy of the complaint form.
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A list of any public transportation-related Title VI investigations, complaints, or lawsuits filed with
the recipient since the time of the last submission. See Appendix E for an example of how to report
this information. This list should include only those investigations, complaints, or lawsuits that pertain
to allegations of discrimination on the basis of race, color, and/or national origin in transit-related
activities and programs and that pertain to the recipient submitting the report, not necessarily the larger

agency or department of which the recipient is a part.

A public participation plan that includes an outreach plan to engage minority and limited English
proficient populations, as well as a summary of outreach efforts made since the last Title VI Program
submission. A recipient’s targeted public participation plan for minority populations may be part of
efforts that extend more broadly to include other constituencies that are traditionally underserved, such

as people with disabilities, low-income populations, and others.

A copy of the recipient’s plan for providing language assistance to persons with limited English

proficiency, based on the DOT LEP Guidance.

Recipients that have transit-related, non-elected planning boards, advisory councils or committees, or
similar bodies, the membership of which is selected by the recipient, must provide a table depicting
the racial breakdown of the membership of those committees, and a description of efforts made to

encourage the participation of minorities on such committees or councils.

Primary recipients shall include a narrative or description of efforts the primary recipient uses to ensure
subrecipients are complying with Title VI, as well as a schedule of subrecipient Title VI program

submissions.

If the recipient has constructed a facility, such as a vehicle storage facility, maintenance facility,
operation center, etc., the recipient shall include a copy of the Title VI equity analysis conducted

during the planning stage with regard to the location of the facility.

As part of its monitoring efforts, INDOT will conduct an on-site review of the grantee’s project at least

once every three years. During this review, INDOT will review the subrecipient’s Title VI Plan to ensure
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it meets the above noted requirements. INDOT will provide each grantee a copy of its “Civil Rights Title

VI Handbook™ for Section 5310 grantees.

3. POLICIES AND PROCEDURES FOR 5311 & 5339 SUBRECIPIENT MONITORING

In addition to the standard assurances, subrecipients are required to submit the following information to
INDOT for submission to FTA. This information is also updated as necessary in the subrecipients’

annual Section 5311/5339 grant application, unless otherwise requested by INDOT.

e An explanation of the posting and notice to the public that indicates the recipient complies with Title
VI, and informs members of the public of the protections against discrimination afforded to them by

Title VL.

e A list of any Title VI/EEO investigations, complaints, or lawsuits filed with the agency since the

time of the last submission.

e A copy of the agency’s notice to the public that it complies with Title VI/EEO and instructions to the

public on how to file a discrimination complaint.

e A public participation plan that includes an outreach plan to engage minority and limited English
proficient (LEP) populations, as well as a summary of outreach efforts made since the last Title VI
Program submission; this potentially includes a copy of the agency’s alternative framework for

providing language assistance.

e A table depicting racial composition of membership of any non-elected planning boards, advisory
councils or committees, or similar bodies and a description of efforts made to encourage the

participation of minorities on such committees or councils.

e [fthe recipient has constructed a facility, such as a vehicle storage facility, operation center, etc., the
recipient shall include a copy of the Title VI equity analysis conducted during the planning stage with

regard to the location of the facility.

e A Board of Directors resolution or meeting minutes demonstrating the board approved the Title VI
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program.

e A description of fare or service adjustments, or policy or activity changes as conducted by the
recipient, which would have a disproportionately high and adverse effect on minority or low-income
populations as required by Environmental Justice requirements. This should include an explanation
what mitigation measures or alternative actions were evaluated or implemented to reduce the effects
with regard to the social, economic and environmental impacts to minority and low-income
populations as well as assurances that all potentially affected communities had full and fair

participation in the transportation decision-making process.

In addition, INDOT provides all sub-recipients with a Title VI Plan template that assists subrecipients
meet all of the aforementioned requirements. The Title VI Plan template can be located on the Indiana

RTAP website at http://indianartap.com.

Please see the Schedule of the Transit subrecipient Title VI Program Submissions below:
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Section 5310 Title VI Submission Schedule

Approval Date | GRANTEE NAME | CITY
12/31/2023 Abilities Services Crawfordsville
12/31/2023 Adams County Council on Aging Decatur
12/31/2023 ADEC, Inc. Bristol
12/31/2023 Adult Day Care of Richmond Richmond
12/31/2023 Arc of Wabash County Wabash
12/31/2023 ARC Opportunities Howe
12/31/2023 Bi-County Services Bluffton
12/31/2023 Carey Services Marion
12/31/2023 Child Adult Resource Services Rockville
12/31/2023 City of Crawfordsville Crawfordsville
12/31/2023 City of Nappanee MNappanee
12/31/2023 City of Seymour Seymour
12/31/2023 Clay County Council on Aging Brazil
12/31/3023 Community Action Program of Western Indiana Williamsport
12/31/2023 Council on Aging of Elkhart County Elkhart
12312023 Gibson County Area Rehabilitation Centers Princeton
12/31/2023 Gibson County Council on The Aging Princeton
12/31/2023 Hillcroft Services Muncie
12/31/3023 lay-Randolph Developmental Services Portland
12/31/2023 Just Friends, Inc. Columbus
12312023 Kosciusko County Council on the Aging and Aged, Inc. |Warsaw
12/31/2023 LifeSpring Inc leffersonville
12/31/2023 Lirio Resources Monticello
12/31/2023 Marshall Starke Development Center Plymouth
12/31/2023 MNew Horizons Rehabilitation Services Batesville
12312023 Mortheastern Center Kendallville
12/31/2023 Paladin, Inc. Michigan City
12/31/2023 Pathfinder Services Huntington
12/31/2023 Peak Community Services Logansport
12/31/2023 Perry County Council on Aging Cannelton
12/31/2023 Posey County Council on Aging Mount Vernon
12/31/2023 REACH Columbus Columbus
12/31/2023 Riverview Adult Day Center Elkhart
12/31/2023 Senior and Family Services Washington
12/31/2023 Southern Indiana Resource Solutions Boonville
12/31/2023 Spencer County Council on Aging Rockport
12/31/2023 The Arc of Greater Boone County Lebanon
12312023 The Arc of Noble County Foundations Incorporated Albion
12/31/2023 The Carroll County Council on Aging Delphi
12/31/2023 Tipton County Council on Aging Tipton
12/31/3023 Wabash Center Lafayette
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Section 5311/5339 Title VI Submission Schedule

Transit System Submitted Approved Expires On File
Adams County 12/13/24 12/31/24 12/31/27 BlackCat
Boone County 12/13/24 12/31/24 12/31/27 BlackCat
Brown County 12/13/24 12/31/24 12/31/27 BlackCat
Cass County 12/13/24 12/31/24 12/31/27 BlackCat
City of Bedford 12/13/24 12/31/24 12/31/27 BlackCat
City of Huntingburg 12/13/24 12/31/24 12/31/27 BlackCat
City of Marion 12/13/24 12/31/24 12/31/27 BlackCat
City of New Castle 12/13/24 12/31/24 12/31/27 BlackCat
City of Richmond 12/13/24 12/31/24 12/31/27 BlackCat
City of Seymour 12/13/24 12/31/24 12/31/27 BlackCat
Clinton County 12/13/24 12/31/24 12/31/27 BlackCat
Dekalb County 12/13/24 12/31/24 12/31/27 BlackCat
Franklin County 12/13/24 12/31/24 12/31/27 BlackCat
Fulton County 12/13/24 12/31/24 12/31/27 BlackCat
Harrison County 12/13/24 12/31/24 12/31/27 BlackCat
Hendricks County 12/13/24 12/31/24 12/31/27 BlackCat
Historic Hoosier Hills 12/13/24 12/31/24 12/31/27 BlackCat
Huntington County 12/13/24 12/31/24 12/31/27 BlackCat
Jasper County 12/13/24 12/31/24 12/31/27 BlackCat
Jay, Randolph, Delaware 12/13/24 12/31/24 12/31/27 BlackCat
Knox County 12/13/24 12/31/24 12/31/27 BlackCat
Kosciusko County 12/13/24 12/31/24 12/31/27 BlackCat
LaGrange County 12/13/24 12/31/24 12/31/27 BlackCat
Madison County 12/13/24 12/31/24 12/31/27 BlackCat
Marshall County 12/13/24 12/31/24 12/31/27 BlackCat
Miami County 12/13/24 12/31/24 12/31/27 BlackCat
Monroe County 12/13/24 12/31/24 12/31/27 BlackCat
Newton County 12/13/24 12/31/24 12/31/27 BlackCat
Noble County 12/13/24 12/31/24 12/31/27 BlackCat
Orange County 12/13/24 12/31/24 12/31/27 BlackCat
Pulaski County 12/13/24 12/31/24 12/31/27 BlackCat
SIDC; Ride Solution 12/13/24 12/31/24 12/31/27 BlackCat
Rush County 12/13/24 12/31/24 12/31/27 BlackCat
Shelby County 12/13/24 12/31/24 12/31/27 BlackCat
Starke County 12/13/24 12/31/24 12/31/27 BlackCat
Steuben County 12/13/24 12/31/24 12/31/27 BlackCat
Tippecanoe County 12/13/24 12/31/24 12/31/27 BlackCat
Tipton County 12/13/24 12/31/24 12/31/27 BlackCat
Union County 12/13/24 12/31/24 12/31/27 BlackCat
WCIEDD; Thrive 12/13/24 12/31/24 12/31/27 BlackCat
Wabash County 12/13/24 12/31/24 12/31/27 BlackCat
Wells County 12/13/24 12/31/24 12/31/27 BlackCat
White County 12/13/24 12/31/24 12/31/27 BlackCat
Whitley County 12/13/24 12/31/24 12/31/27 BlackCat
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Facility Siting Equity Analysis

INDOT, Office of Transit has not conducted facility projects over the past 3 years that require an equity
analysis.
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Title VI Plan Approval

The Title VI Plan has been approved by Taffanee Key, Title VI Program Manager. The approval
document is located in Exhibit G.
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Section Il - Requirements of States

The Indiana Department of Transportation is a State Agency

All Requirements set out in Per FTA Circular 4702.1B -Chapter III (General Requirements)

(See Above)

The requirements set out in FTA Circular 4702.1B -Chapter III (Transit
Providers) if the State is a provider of fixed route public transportation.

The State of Indiana does not provide fixed route Public Transportation.
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Demographic profile of the State, Minority Populations (2020 Census)

Americanind. or Alaskan

Mative Hawaiian and

Geography White Alone|Black Alone Native Alone AsianAlone| OtherPac.Isl. Alone |Two or More Races
Adams County, IN 35,025 224 124 139 15 312
Allen County, IN 302,478 46,022 1,782 18,537 412 12,956
Bartholomew County, IN 73,316 2,116 403 7,098 77 1,437
Benton County, IN 8,480 84| 25 18 5 129
Blackford County, IN 11,387 108 28 68 4 187
Boone County, IN 653,820 1,619 192 2,494 24 1,198
Brown County, IN 14,584 119 o7 65 4 243
Carroll County, IN 19 655 206 a2 41 7 237
Cass County, IN 34,570 933 472 787 78 548
Clark County, IN 103,837 10,062 533 1,450 112 3,372
Clay County, IN 25, 495 196 85 o4 14| 362
Clinton County, IN 31,272 267 170| 153 13 331
Crawford County, IN 10,299 85 53 24 10| 158
Daviess County, IN 31,944 Ti7 217 157 40 370
Dearborn County, IN 48 416 361 125 233 33 656
Decatur County, IN 25, 687 179 70 349 14 285
De Kalb County, IN 42,451 287 149 214 29 540
Delaware County, IN 100,445 8, 266 326 1,555 &7 2,794
Dubois County, IN 41,240 445 138 301 72 345
Elkhart County, IN 183,992 12,752 1,363 2,614 185 5,255
Fayette County, IN 22,089 355 B9 83 3 273
Flayd County, IN 71,180 4,436 305 1,022 a2 1,951
Fountain County, IN 16,062 96 &0 77 15 201
Franklin County, IN 22,253 79 &0 168 3 198
Fulton County, IN 19,220 184 187 139 =] 282
Gibson County, IN 31,849 Q34| 110 186 22 724
Grant County, IN 57,591 4,937 297 587 29 1,784
Greene County, IN 31,482 101 130 129 8 353
Hamilton County, IN 206,193 15,959 771 23,458 159 7,608
Hancock County, IN 74,332 2,746 261 764 34| 1,416
Harrison County, IN 39,471 303 134 203 20 551
He ndricks County, IN 148, 648 14,519 541 5,599 111 3,833
Henry County, IN 45, 648 1,302 106 233 20 724
Howard County, IN 72,081 6,737 366 1,150 40| 2,408
Huntington County, IN 35,154 269 210| 236 27 459
Jackson County, IN 41,369 674 208 1,166 78 637
Jasper County, IN 32 388 308 129 169 15 431
Jay County, IN 19,894 121 =0)| 85 7 258
Jefferson County, IN 30,471 G596 138 273 46 486
lennings County, IN 26,647 251 100 100 19 308
Johnson County, IN 145,223 4,505 502 7.138 129 3,110
Knox County, IN 34,397 1,098 132 350 18 527
Kosciusko County, IN 75,134 930 393 1,402 53 1,076
Lagrange County, IN 30,250 220 120 179 10 340
Lake County, IN 345,229 119 794 2,752 8,253 335 10,173
La Porte County, IN 92 631 12, 864/ 533 718 32 2,885
Lawre nce County, IN 44 107 258 209 293 14 610
Madison County, IN 114,420 11,035 575 7091 83 2,777
Marion County, IN 606, 679 284,945 4,586 38921 637 30,414
Marshall County, IN 44,468 380 173 311 39 737
Martin County, IN 9,861 24| 34 51 4 105
Miami County, IN 32,214 1,793 345 169 15 791
Man roe County, IN 127,599 5, 657 489 10,292 114 4,068
Montgomery County, IN 36, 856 456 161 351 16 525
Morgan County, IN 68, 596 420 264 523 36 368
Newton County, IN 13 412 158 74 (=5 18 177
Noble County, IN 46,189 525 228 261 31 598
Ohia County, IN 5,734 a4 19 17 1 77




Demographic profile of the State (2020 Census) (cont.)

Orange County, IN 18,866 327 92 90 4 272
Owen County, IN 20,220 111 87 123| 1 291
Parke County, IN 16,137, 461 88 32 4 149
Perry County, IN 18,169 570 63 144 11 197
Pike County, IN 12,027 99 51 63| 7| 131]
Porter County, IN 156,855 7,764 663 2,526 66 3,106
Posey County, IN 24,439 273 81 147 6| 329
Pulaski County, IN 11,955 118, 59 92| 3] 161]
Putnam County, IN 34,819 1,433 144 482 17 574
Randolph County, IN 23,439 196 115 98| 18] 325
Ripley County, IN 27,610 140 109 234 6) 349
Rush County, IN 16,109 176 75 69 6) 214
St. Joseph County, IN 215,600 37,677 1,557 7,366 255 9,029
Scott County, IN 23,064 142 83 229 20 250
Shelby County, IN 43,029 659 165 359 65 594
Spencer County, IN 19,644 200 71 67| 1 242|
Starke County, IN 22,449 105 133 65| 0 297
Steuben County, IN 33,707 313 135 246 16 414
Sullivan County, IN 19,113 1,021 81 52| 1 310
Switzerland County, IN 10,415 131 35 37 5 101]
Tippecanoe County, IN 162,412 12,050 769 16,224 124 4,536
Tipton County, IN 14,743 115 51 132] 5 181
Union County, IN 6,883 69 21 30 5 111
Vanderburgh County, IN 155,106 18,392 561 2,625 449 5,314
Vermillion County, IN 14,906 102! 56 47| 6] 212]
Vigo County, IN 93,348 7,876 437 2,269 58 2,620
Wabash County, IN 29,679 300 230 191 8 376
Warren County, IN 7,953 42 34 48 6) 111
Warrick County, IN 59,040 1,162 195 1,770 41 1,061
Washington County, IN 27,586 171 85 81 4 286
Wayne County, IN 59,281 3,325 280 732 61 2,099
Wells County, IN 27,216 273 83| 189 12 369
White County, IN 23,240 281 177 132] 13 322
Whitley County, IN 33,355 204 137 182] 14 486
Total: 5,707,819 681501 29369 179485 4822 151957
Percentage of Population: 84.50% 10.09% 0.43% 2.66% 0.07% 2.25%
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Demographic Map of the Locations of High Poverty Areas in the Aggregate
Overlaid with State Funding Distribution

&7

&

N

Legend ‘i
Counties //J';/}/f

Funding Level
$68,850.00 -
$220,737.00

[ ] $220,737.01 -
$474,395.00

| han e i 9
== :?034'213062106 - 7rf ;/
Block groups Fourwtain 0‘ o ///'4

Higher Than Average |
Poverty .' /j
u ////;/2

B High
&g

Normal
MPO Areas

%

_

ng
-

7,

i vy 60 Miles
L LA

Map 2

56



Demographic Map of the Locations of Above-Average Minority Areas
in the Aggregate Overlaid with State Funding Distribution
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Transportation System Investment Disparate Impact Analysis

“A recipient, in determining the type of disposition, services, financial aid, benefits, or facilities which
will be provided under any such program, or the class of individuals to whom, or the situations in which,
such will be provided under any such program, or the class of individuals to be afforded an opportunity to
participate in any such program, may not, directly or through contractual or other arrangements, utilize
criteria or methods of administration which have the effect of subjecting individuals to discrimination
because of their race, color, or national origin, or have the effect of defeating or substantially impairing
accomplishment of the objectives of the program as respects individuals of a particular race, color, or
national origin.” 49 C.F.R. § 21.5(b); 28 C.F.R. §42.104(b).

To this end, each State that receives federal funding as a designated recipient for its subrecipients must
include in its Title VI Program data, mapping, and an analysis of the distribution of this funding to ensure
there is no disparate impact on the basis of race, color, or national origin. If an analysis of the funding
distribution shows inequity on these bases, the Program must address alternatives that would have a less

discriminatory impact (FTA C 4702.1B, Ch. V(2)(d-e)).

The two Indiana County maps above contain the most recent round of 5310 and 5339 funding distributed
by the Indiana Department of Transportation, overlayed with areas of high poverty (Map 2) and areas with
above-average percentage of minorities (Map 3). The more populous areas of Indiana have Metropolitan
Planning Organizations (MPOs) that oversee distribution of 5307 and other funding for those areas; thus,
these counties are not included in this analysis. Counties with an MPO are designated on the map with a
series of diagonal lines.

Methodology
INDOT began with a list of the amount of funding passed to each county in its most recent round of
5310 and 5339 funding. Although the funding may go to specific communities in the county, these are
generally rural transit systems that serve the entire county. In order to represent funding information
visually, the funding level of each county was rated at Level 1, 2, 3, or 4, with the higher levels
receiving more funding. A color was assigned to each spending level as follows:

Funding Level Key

Yellow Level 1 $68,850 — $220,737
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The Funding Levels for each funded, non-MPO county is shown below:

COUNTY with Funding Has High Minority
Level by Color Population?
Randolph Yes
Wayne Yes
Jennings Yes
Spencer Yes
Decatur Yes (small)
Martin No
Washington No
Scott No
Jefferson No
Switzerland No
Ohio No
Pike No
Crawford No
Perry No
Blackford No
Greene No
Brown No
Pulaski No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes (small)

Yes (small)

Yes (small)

No

No

No

No

No

No

No
Dubois Yes
Whitley Yes
Miami Yes
Henry Yes (small)
Jay No
Huntington No
White Yes
Knox Yes (small)
LaGrange Yes
Cass Yes
Noble Yes
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Those counties with a very small (generally 1-2 Census block groups) area of high minority population

were also notated, to distinguish from those counties with a larger minority area.

Maps 2 and 3 both use red shading to indicate the areas of high poverty and higher than average minority
populations at the Census block level, respectively. Each county was then shaded to match its funding

level. In reviewing this information, INDOT makes the following observations:

e There are high poverty areas in every Indiana county. We can therefore draw few conclusions
based on Map 2 alone, as there is a range of funding provided to the various counties.

e In reviewing Map 3, about half of the non-MPO counties have some area of higher than average
minority populations.

e There are five non-MPO counties that did not receive any federal transit funding, as of the time of
the last distribution. (These are addressed in more detail, below.)

e Many counties with the lowest level of funding (Level 1) have no high minority areas.

In reviewing the maps, there are no obvious disparate impacts, so further analysis of the data was
performed to verify equity in the distribution of funding. Next, INDOT assessed the number of counties
at each funding level and compared that to whether or not the county had any high minority areas. This
data showed one clear trend: The higher the funding level, the higher the percentage was of counties that
contain a high minority area. Of the eighteen counties that received funding in Level 1 (the lowest range),
only 28% had a high minority area. The percentage of counties with high minority areas went up
consistently with funding, and all counties that received Level 4 funding (the highest) had a high minority
area. This is proof positive that funding is appropriately being distributed to those Title VI serves to

protect.

Funding Level Number of Percentage  of
Counties  with those Counties
this Level of with High
Funding Minority Areas

Level 1 18 28%
17
6
5
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Counties without Current INDOT Pass-through Funding

Maps 2 and 3 exhibit four non-MPO counties that did not receive INDOT funding in the last round. It is
especially important to identify why Benton County, which has high minority areas, did not receive
INDOT passthrough funds in this round.

COUNTY Population
Benton Yes, has high 8,717
minority area
Warren No high minority areas 8,440
Fountain No high minority areas 16,479

Benton County did not request or receive any funding from INDOT this round. However, Benton County
has previously been provided with 5310 funds to purchase vehicles for transportation of seniors and

individuals with disabilities.

The other two counties that did not receive INDOT passthrough funds this round did not apply for any
funds. As shown in the population data above, these are rural counties with low populations. INDOT has
had difficulty identifying any transportation providers who are willing to provide transportation services

in the other areas.

The lack of funding in these counties does not represent a disparate impact based on race, color, or national
origin.

Summary: No Disparate Impact Found

After considering and analyzing the above data, there is no evidence that INDOT’s distribution of funds
is inequitable in any way. All projects proposed in the most recent grant cycle were funded. The data
clearly shows that the group of counties receiving the most funding all have high-minority areas.
Conversely, among the group of counties that received the lowest level of funding, only 28% had high
minority areas. The more counties with high-minority populations in a Funding Level, the higher the
funding level. The data shows that the needs of minority communities are being appropriately addressed

by INDOT’s distribution of funding.
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Statewide Planning Process to Identify Transportation Needs of Minority
Populations

INDOT conducts a consultation process with local officials through the Annual Program Development

Process (APDP).

The APDP process provides the mechanism for identifying transportation needs and programming of
major capacity projects considered for inclusion in the INDOT Future Year Transportation Need Report
(Serves as the agency’s Long Range Transportation Planning Document), INDOT S5-year Asset

Management Construction Program, and the INDOT State Transportation Improvement Program (STIP).

The APDP transportation decision-making approach provides a seamless process from planning through
construction and encourages open communication for making informed decisions during all stages of
project development. By involving all disciplines at the earliest stages of the process, issues affecting
project type, scope, preliminary engineering, design, and cost are identified in advance. Resolving these
issues in the early stages minimizes project development delays, while allowing the development and

review of more context appropriate alternative improvements.

In the transportation decision-making process, public and stakeholder involvement is a key federally
required component in the ADPD process, especially for major projects (new corridors, added travel lanes,
new interchanges, and projects with costs reaching over $5 million). Public and stakeholder involvement
needs to be an early and continuing part of the transportation and project development process.
Stakeholders are defined as individuals and groups who are, or may be impacted by, or have an interest in

a project. In some cases, federal regulations define who stakeholders are.
Typically, stakeholders include: elected and appointed officials; the general public; businesses;
environmental justice populations; and professional and technical staff from both INDOT and affected

local governments agencies impacted by transportation decisions.

INDOT has prepared the INDOT Public Involvement Process (PIP) Manual to provide guidance to those

who are engaged in providing public involvement opportunities related to INDOT decisions and actions
and to let the public know what they can expect in terms of INDOT public involvement policies and

practices. This manual is primarily addressed to INDOT staff and their consultants who will carry out
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INDOT’s public involvement activities. The manual and additional details on INDOT’s public
involvement process and related procedures can be found on INDOT’s website:

https://www.in.gov/indot/2366.htm

The INDOT Planning Public Involvement Plan includes the specific details as to how the outreach was
undertaken, which groups that were focused, and translation efforts that were undertaken. The document
can also be found on the INDOT web site at the following address:
https://www.in.gov/indot/files/INDOT_PPIP_12.6.pdf

It should also be noted that the Indiana Department of Transportation has elected to use the Consolidated
Planning Grant approach offered by the U.S. Department of Transportation. INDOT has requested the
Federal Transit Administration (FTA) transfer the Section 5303 and Section 5304 funds from the FTA to
the Federal Highway Administration since 2006. The Office of Transit does not administer planning funds
to the Metropolitan Planning Organizations (MPOs). The funds are administered to the MPOs by the
INDOT Planning Division along with the FTA planning funds.

The Human Service Coordination Plans are documents also used for planning support for FTA funded

transit projects around the state. The current plans can be found on the INDOT web-site at

https://www.in.gov/indot/2825.htm . The outreach for the plan updates has included the following:

e (Conducted two public meetings per region (Each meeting was in a central location and
all meeting facilities were wheelchair accessible).

e Posted newspaper ads and public service announcements for all meetings in local
newspapers for each county. (The number of newspapers varied by region, depending
upon the number of local papers. In total, meeting announcements were posted in 69
newspapers throughout the state.)

e Numerous websites and flyers were posted in preparation for each local public
meeting.

e Public surveys were made available with a drop box at county libraries in each region
to gather input from the general public.

e The surveys were also available on-line.
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Description of the Procedures the Agency Uses to Ensure Nondiscriminatory Pass-
through of FTA Financial Assistance

The INDOT, Office of Transit administers the Section 5310, 5311, and 5339 grant programs. INDOT has
approved State Management Plans for these programs by the FTA. The State Management Plans address
the Grant Application Process, full method of distributing the funds, and technical assistance. The plans
are on the INDOT web site at the following link: State Management Plans

The procedure that is used to administer the Section 5310 funds in a non-discriminatory manner is as
follows:

All Section 5310 Projects

INDOT conducts a preliminary review to ensure each application has all the necessary information.

INDOT expects applicants to submit a complete application. Failure to address every requirement will
exclude the application from consideration. Applicants not approved for funding may appeal the decision
to the Manager of INDOT’s Transit Office. For further information on the grant appeal process, see
“Notification” later in this section. INDOT will use the following criteria for the evaluation and selection

of applications for Section 5310 assistance.

Evaluation Criteria

Coordination: Application is derived from a local or statewide Coordinated Public Transit — Human
Services Transportation Plan. Participation in local Transportation Advisory Committee, notification of
providers, and prioritization of applications. Identification and description of all existing public transit and
human service transportation providers in proposed service area. Identification and description of

elderly/disabled transportation service gaps/needs in proposed service area.

Project Need: Extent and urgency of need for requested capital equipment: Overview of agency programs
and service area. Description of proposed service. Age/miles/condition of vehicle(s) to be replaced, fleet
condition, accessibility needs & availability of alternative vehicle funding sources. Documentation of need
for expansion vehicles (waiting lists, trip denials, estimated trips, ability to pay for expanded services).
Demonstration of how the proposed equipment helps address identified elderly/disabled transportation

service gaps/needs in proposed service area, along with strategies to address gaps for target populations.
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Fiscal and managerial capability: Capability to provide responsive transportation to elderly & disabled

public within service area. Ability to comply with contract provisions, provide local capital match (20%),
vehicle operation and maintenance funding. Ability to develop and implement a preventative maintenance
plan, provide driver training, advertise service, provide administrative oversight and organizational

stability.

INDOT will use the above criteria to evaluate each vehicle requested from applicants. INDOT may grant

partial awards to applicants requesting two or more vehicles.

INDOT will base evaluations on the information included in the application.

Because of limited program funds, INDOT has designed the application review process to identify projects

of merit.
Assuring Equity of Distribution of Section 5310 Funds (Title VI)

Before distributing applications, INDOT puts public notices in newspapers throughout Indiana that serve
minorities informing them of the availability of grant application packages from INDOT. INDOT conducts at least
one application assistance workshop for interested applicants.

INDOT records each applicant’s “ridership percentage by race” to insure an equitable distribution of grant awards
among eligible groups within Indiana. INDOT also notes if it funded the application.

See Table Below:

Calendar Year 2024 grant applications (FFY 2022)

Amer. Asian/

# Section 5310 Traditional Funded White Black Hispanic Indian Pac Island Other Totals

1 Marshall Starke Development Center Inc X 95.0% 3.0% 1.0% 1.0% 100.0%
2 Northeastern Center X 99.0% 1.0% 100.0%
3 Arc Opportunities X 99.6% 0.2% 0.2% 100.0%
4 Cardinal Services X 93.0% 3.0% 3.0% 1.0% 100.0%
5 Pathfinder Services Inc X 95.0% 3.0% 1.0% 1.0% 100.0%
6 Peak Community Services X 98.0% 1.0% 1.0% 100.0%
7 Sycamore Services X 89.0% 6.0% 2.0% 3.0% 100.0%
8 The Arc of Greater Boone County X 85.0% 13.0% 2.0% 100.0%
9 Adult Day Care of Richmond X 85.0% 5.0% 10.0% 100.0%
10 New Horizons Rehabilitation Inc. X 99.0% 1.0% 100.0%
11 Orange County Rehabilitative and Developmental Services X 99.0% 1.0% 100.0%
12 Gibson County Area Rehabilitation Centers Inc X 99.0% 1.0% 100.0%
13 Blue River Services X 96.0% 1.0% 2.0% 1.0% 100.0%
14 Council on Aging of Elkhart County, Inc. X 64.4% 20.7% 13.2% 0.4% 0.1% 1.2% 100.0%
15 ADEC Inc X 80.1% 11.6% 37% 1.2% 3.4% 100.0%
16 Greencroft Retirement Communities not funded 95.0% 5.0% 100.0%
17 Jay Randolph Devp Services x 100.0% 100.0%
18 Wabash Center Inc X 771.0% 8.0% 9.0% 1.0% 5.0% 100.0%
19 Child Adult Resource Services Inc X 93.0% 6.0% 1.0% 100.0%
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Assuring Locally Coordinated Plan Inclusion

INDOT reviews each grant application to:
e Assure that projects were selected from a locally developed coordinated plan; and

e Assure that the local coordinated plan was developed in cooperation with stakeholders, including
individuals with disabilities and older adults utilizing transportation services.

The procedure that is used to administer Section 5311 and 5339 funds in a non-discriminatory
manner is as follows:

Federal Apportionment of Funds - The Federal Transit Administration (FTA) apportions Section 5311

funds to each state by a federal congressionally mandated population formula. The formula is determined
by the ratio of each state's non-urbanized population to the total non-urbanized population of all 50 states

plus U.S. territories. The data used in the formula are from the most current census report.

MAP-21 established a new Section 5339 Bus and Bus Facilities Formula Program (Bus Program),
changing the program from discretionary to formula. Funding is allocated to states and territories and
designated recipients in urbanized areas. The purpose of the new Bus Program is to assist eligible
recipients in replacing, rehabilitating, and purchasing buses and related equipment; and to construct bus-

related facilities, thus allowing grantees to address replacement and capital expansion needs.

State Allocation of Funds - 5311

a. INDOT Administrative & Technical Assistance Funding - Up to 10 percent of the state's annual

apportionment may be assigned to administer the program and provide technical assistance to
applicants and existing transit systems. Technical assistance may include project planning and
development, management and operations, maintenance, and coordination of public transportation
resources and programs (public and private). INDOT's technical assistance program is explained in

more detail later in this section. Any unused funds are transferred to program reserve.

b. Discretionary Funding - Up to 10 percent of the state’s annual apportionment may be used for

discretionary funding. This funding may be available for the following: (1) feasibility studies (2) new
applicants requesting operating assistance and (3) capital grants that cannot be funded through their

formula allocation amount. Any unused funds are transferred to program reserve.

c. Public Transit Project Funding - The remaining percentage of the annual apportionment is allocated
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to existing grantees by a formula. The funding is allocated as follows: the Service Area Population has
a 30 percent (weight factor), Annual Passenger Boardings a 30 percent (weight factor) and Locally
Derived Income (LDI) a 40 percent (weight factor). All three data sources are chosen to provide
stability to the formula. To improve funding dependability and predictability, a baseline allocation has
been established as well as passenger boardings and LDI data averaged for the most current three year

period.”

Population was chosen and weighted at 30 percent to provide a base allocation to all grantees. It is a

stable and predictable allocation factor.

Passenger Boardings was chosen and weighted at 30 percent to encourage grantees to maintain and

improve passenger boarding levels. INDOT considers this a foundational objective of all transit services.

LDI was chosen and weighted at 40 percent to encourage stable or increasing levels of local funding. The
higher weighting for LDI represents INDOT's emphasis on local funding support for transit services. LDI
includes fare revenues, local appropriations, unrestricted federal/state funds (i.e., federal/state funds
eligible to match Section 5311 funds) and cash grants. LDI does not include contra-expenses (e.g.,

expense refunds such as, motor fuel tax) or in-kind volunteer labor services.

A grantee's allocation amount may be used for capital and/or operating assistance grants. Allocations can

be adjusted at the discretion of the 5311 Program Manager in order to meet program needs.

Evaluation Criteria For Grants

Operating Assistance

Existing Grantees

a. Existing grantees (those applicants currently receiving Section 5311 funds) have already
demonstrated satisfactory effort to operate their transit system according to INDOT's guidelines.
As such, the criterion used by INDOT to evaluate existing Section 5311 grantees is the
completeness and adequacy of their application. A checklist is used to verify that all pertinent items
are submitted, complete and adequate. INDOT, with contract assistance, performs compliance

reviews every four years or as circumstances warrant.
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First —time Applicants

First-time applicants are those who have never received Section 5311 funding. A feasibility study
must be completed to be eligible to apply for Section 5311 funding assistance. See Exhibit 2 for
the Feasibility Study Rating Form. At a minimum, first-time applicant’s feasibility study must

address the following ten (10) evaluation factor criteria:

(1) Completeness of study;

() Identification of the need for public transit service;

(3) Identification of potential trip generators;

4) Calculation of service demand (peak & offpeak);

(5) Identification of the most appropriate type of service;

(6) Identification of capital requirements needed to meet demand;
(7) Identification of proposed public transit service provider;

(8) Identification of projected operating costs;

9) Determination of degree of long-term local community support; and
(10)  Identification of marketing effort required for start-up.

New Applicants: (Funding for new applications is based on funding availability.)

New applicants are those who have completed an approved feasibility study and are now eligible
to receive Section 5311/5339 funding. INDOT and the Interagency Cooperation Group (ICG) will
review applications. Seven (7) evaluation factor criteria are weighted according to importance in
fulfilling program goals. Exhibit G contains the New Applicant Operating Application Review and

Rating Form. Criteria for new applicants include:

1. The completeness of the application and compliance with guidelines and requirements of the
application process
INDOT expects, at a minimum, that applicants submit a complete grant application. Failure to
adequately address every requirement will adversely affect the rating of the grant and may
eliminate the grant from further consideration. INDOT intends to concentrate review time on
the merits and technical aspects of an application and not on compiling missing or inadequate

information. INDOT transit staff are available to assist applicants with the application process.

2. The degree of local demand and local financial support for the project
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The ability of management to administer the grant and meet INDOT's program guidelines and

requirements and operate a transit system

New applicants will be evaluated on previous experience with similar grant programs,
management structure, and accounting system. The ability of anew applicant to operate a
transit system will be evaluated based on the proposed organizational structure of the system,
the experience of personnel required to perform system functions, and the applicant's past

experience in operating transportation service.

The extent to which existing area-wide services, manpower, and equipment are used in the

project.

INDOT requires that applicants make every effort possible to coordinate available resources
under operating and capital grants. Applicants must encourage every possible transportation
provider (including private-for-profit) to participate in the project. Successful coordination
would include the commitment of other local agencies to purchase service, share resources,
and use the transit system. New applicants will be evaluated based on the amount of
coordination expected and planned for in the proposed transit system. If other providers are
not interested in participating in the project, then the applicant must develop a transit system

compatible with the other providers.

5. The appropriateness of type of service, planned improvements, expansion, and

equipment

The development of a transit system must be carefully planned and explained because the
proposed cost and the projected productivity are functions of the type of service established to
meet mobility needs. The applicant should make these decisions only after careful and
appropriate consideration of the purpose and expectations for the service. If the purpose and
expectations are not clearly defined, it will be impossible for the applicant to determine if the

service is successful.
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The grant justification should show the relationship between the transit service and the
identified mobility needs and service area characteristics (e.g., geography, traffic patterns,

population density, etc.).

The applicant must make every reasonable effort to ensure that elderly and persons with

disabilities will be able to use the public transit service.

The appropriateness of the type of service will be reviewed in part based on the following

criteria:

(a) Fixed Route Service:

[1] Service area has few main activity centers, central business district is usually
the primary activity center;
[2] Trip needs may be met through fixed schedules;

[3] Trip needs may be met by service over major streets;
[4] Service area has relatively high population density; and
[5] Users have convenient access to routes
(b) Demand Responsive Services (including Dial-a-Ride, deviated fixed route, advanced

request, and shared-ride taxi):

[1] Trip needs are dispersed throughout the service area and throughout the day;

[2] A significant proportion of users are those who have difficulty walking and
standing (e.g., getting to fixed route type services); and

[3] Service area has relatively low population density.

New applicants will be evaluated based on the appropriateness of the type of service in terms
of the aforementioned criteria and on type of equipment to be used in relationship to the
demand for service. Careful consideration will be given to assessing the methods used by the

applicant in selecting a particular type of service.

The actions previously implemented and/or planned to reduce operating costs and to

improve operating revenue.

Since operating revenues do not cover total costs, it is imperative that management makes
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every effort to keep costs low. This is extremely important in view of the limited amounts of
governmental assistance available to finance transit. The applicant's ability to increase
operating and other revenues will directly improve the financial stability of the transit system
by decreasing its dependency on governmental assistance. The applicant must give

consideration to an appropriate revenue recovery program for its transit system.

New applicants will be evaluated based on the reasonableness and appropriateness of expenses
and revenue sources in relation to service characteristics. INDOT highly recommends that a

formal fare structure be established.

7. The suitability of the existing and/or proposed promotional techniques and programs to

reach riders and potential riders

New applicants will be evaluated based on the appropriateness of planned marketing, public
information, and promotional programs. These planned programs will be evaluated in
relationship to objectives for reaching and maintaining projected ridership levels. At a
minimum, INDOT expects each applicant to design some basic public information (i.e., bus

schedules, ride guides, etc.) and also develop a proposal for its dissemination.

Capital Assistance

INDOT currently views vehicle acquisition as a priority within the program. As such, requests for capital
assistance outside of vehicles purchased off the INDOT Quantity Purchase Award (QPA) agreements

may only be considered on a discretionary basis.

Upon receiving the 5311/5339 grant application, INDOT will evaluate the application according to
several weighted factors. The weights of the factors represent the importance of the factor in achieving

program goals. The evaluation criteria include:

a. Project Justification. Are vehicles or equipment requests appropriate (i.e., does the vehicle mileage
information justify replacement)? Are facilities, expansion, or equipment necessary for continued
and/or improved operation? In regard to capital assistance, INDOT will give replacement vehicle

projects the highest priority. However, it is critical for approval that sufficient information on
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mileage, age, and condition of vehicles is provided. Projects will be prioritized for eligibility as

follows:

= Replacement passenger vehicles for existing grantees;

= Replacement of major equipment or maintenance items for existing grantees;

= Passenger vehicles for expanded services for existing grantees and new applicant capital
requests;

= Facility rehabilitation; and

= Construction of new facilities.

INDOT may consider projects for new facilities and expansion or rehabilitation of existing facilities. A
project of this type must be clearly justified. For example, in the case of a facility expansion project, a
transit property may decide to wash buses in-house rather than pay for a third party service. This decision
will require the addition of a bus wash bay to the transit facility. To justify this project, the applicant must

provide documentation that it is more cost-effective to wash buses in-house

Administrative Capability. The ability of management to administer the grant and meet INDOT’s

guidelines and requirements.

INDOT staff will look for staff with experience or access to personnel with experience in the fundamental
aspects of procuring vehicles, equipment, and other capital assets, and in scheduling and implementing

construction projects, if applicable.

Utilization. Extent to which existing area-wide services, manpower, and equipment are used in the

project.

The applicant must demonstrate that that applicant has developed cooperative relationships with other
agencies involved in providing transportation or other services that involve the use of resources similar
to those required by the transit system. All capital projects will be reviewed in terms of the availability
of opportunities to fulfill capital needs through cooperative relationships and sharing resources with

outside agencies.

Quality. Completeness of the application and compliance with guidelines and requirement of the
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application process.

All applications must be complete and follow the requirements. The applicant must provide adequate

information for INDOT to evaluate the value and need for the project.

All applicants are required to submit Title VI documentation to INDOT for submission to FTA. Any
changes or updates to this information must be included in the annual Section 5311/5339 grant
application and/or submitted to INDOT as requested. INDOT monitors subrecipients to make sure there
have been no civil rights complaints filed against the transit system since startup.

Transit systems are required to post the Civil Rights Act of 1964 in the workplace where the workers can

view it (see Section O for further Civil Rights subrecipient requirements).

Applicants whose service area is within a Metropolitan Planning Organization’s (MPO’s) planning
jurisdiction must provide its capital and operating projects for inclusion in the MPO’s Transportation
Improvement Program (TIP), approved by the MPO and the Governor and in a Statewide Transportation
Improvement Program (STIP) that has been approved by FTA and the Federal Highway Administration
(FTA).

Intercity Bus Transportation

INDOT is required to spend 15 percent of the Section 5311 apportionment to carry out a program for the
development and support of intercity bus transportation. This percentage set-a-side is effective unless the

Governor certifies that the intercity bus service needs of Indiana are being adequately met.

Funding must support intercity bus service in small urban and rural areas. Eligible activities include, but
are not limited to: planning and marketing; capital grants for shelters, joint-use stops and depots;
operating grants through purchase-of-service agreements, user-side subsidies, demonstration grants, and

coordination of small urban/rural transit operations and intercity bus carriers.

Federal guidelines require the State to advertise the availability of these funds, review potential projects
for compliance with federal and state criteria and fund those projects which are viable. Indiana undertakes

extensive efforts to promote the availability of funding offered through the Section 5311(f) program.
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INDOT will solicit projects in the Spring by written notification and posting notices in local newspapers

around the state.

Each Fall, INDOT provides the opportunity for public comment regarding the unused intercity funds by
publishing a public notice in all major newspapers in Indiana and notifying via mail private intercity
carriers providing service in Indiana. The public comment period is fourteen days. If no written or verbal
comments are received in response to these notices, a letter from the Governor certifies that the intercity
bus service needs of Indiana are being adequately met, and any unused funds are transferred to program
reserve. Charter and tour services are not eligible for this assistance in accordance with federal regulation

49 CFR Part 604.
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Description of the Procedures Used to Provide Assistance to Potential Subrecipients
Including efforts to assist applicants that would serve predominantly minority
populations

INDOT’s subrecipients include Rural Transit Systems and Specialized Transportation Providers. INDOT

provides a variety of assistance to potential subrecipients.

The pool of potential grant applicants is derived from the statewide coordination plans which include the
outreach mentioned above in the Human Service Coordination plan process. There are also other outreach
efforts to potential grant applicants that are listed below along with procedures for providing assistance to

potential subrecipients.

e  Prior to distributing the grant application, INDOT puts public notices in at least 31 newspapers
throughout Indiana that serve minorities informing them of the availability of grant application
packages from INDOT. The grant applications are posted on the INDOT web-site.

e Conducting at least two application assistance workshops, attendance at local Transportation
Advisory Committee meetings, and one-on-one direct technical assistance with interested applicants.

e Contacting community leaders to elicit help in reaching low-income and minority community
members.

e Holding small-scale meetings or attending existing local meetings in the low-income and minority
neighborhoods, hosted by community leaders.

e Holding public hearings/meetings in locations and at times that are easily accessible to low- income
and minority people

e Including a Voluntary Title VI Public Involvement Survey in all project mailings and making surveys
available at all INDOT public meetings and hearings to gather data about the populations impacted
by a proposed transportation improvement project.

e INDOT partners with Metropolitan Planning Organizations, Regional Planning Organizations
and Local Public Agencies that have specific strategies on how the transportation needs for
minority and low-income populations will be met.

e [INDOT provides resources and guidance regarding the Title VI of the Civil Rights Act of
1964, as amended and all of its related statutes and regulations.

INDOT also uses a portion of administrative funds for providing technical assistance through
the Indiana Rural Transit Assistance Program (RTAP). RTAP regularly monitors subrecipient
activity
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Section I1I: Appendices




Appendix A: Combined Title VI & ADA Complaint Form
EXTERNAL COMPLAINT OF DISCRIMINATION

HOAAHA DEFARTMENT OF TRAMEFORTATION
FREQUALIFICATION & COMPLLAMCE DIVISIOH Taffanas Kays, ADATitle WiFrogram Managar

INMANA DEPARTWENT OF TRANZPORTATION

Frequalimcacion & Compiance Division
100 W Semate Ave. Roowm N7SE-FO
indVmnapolls, IV 45204
Telephone number: (317 2414517
E-mil address: theysiEindot. in.gov

INSTRUCTIONS:

The purpoze of thiz form iz fo halp any perzon inferesfed in fiing a
dizcaminafion complaint with the Indiana Depariment of Transporialiion [INCHOT). If the complant iz againat INDOT,
INDOT = Tithe VIFADA Program Manager will investigafe the complaint.

Yiou are nof required to wee fhiz form. You may wite a leffer with the zame informalion, zign &, snd refum it fo the addrezs
printed ghowve.

Al iteme in bold must be complefed for your complaint to be nwestigafed. Faiure fo provide complete nformation may
impair the invesfigation of your complaint

Title W1 of the Chvl Rights Act of 1964, sz amended, and ifs related statufes and reguiafions (Title VI] prohibif dizcrmination
on the baziz of rece, color, and nafional ongin in connection with programe or activilies receiving federsl financial
szziziance from the Unifed States Deparment of Transporfation, Federal Highway Adminisfrafion andfor Federa! Transzif
Adminiztration. Theze prohibifions exfend fo INDOT g2 5 direct recipient of feders! financial azzizfance and fo itz =ub-
racipients, consulfants, and contractors, whether federally funded or not

INDOT iz alzo required fo implement meazures fo enzure that persons with linted Englizh proficiency and persons with
dizahiliies hawve meaningful access fo the zenvices, benefiiz, and information of all iz programs and sciivities under
Executive Order 137166, Sechion 504 of the Rehabiitafion Act of 1973, and the Americans with Dizabilifies Act of 1990, 3=

amendad.

Upon reguest, sszizfance will be provided i youw are an individusl with & dizabilily or have limited Englizh proficiency.
Complainis may alea be filed waing sffemative formatz, such s= computer digk, sudiotape, or Braille. For TTY cusfomers,
digl 711 to reach the Indiana Relay Service.

You slzo have the mght fo file 5 complaint with ofher ziafe or federal sgencies thaf provide federsl financial azsisfance fo
INDOT. Additionally, youw hawe s right fo zeek prvale counzel

INDOT and itz sub-recipients, conaulfants, and confractors are prohibited from retalisfing againat any individua! becausze he |
or ghe opposed an unlawiul policy or practice, filed charges, testifed, or paricipafed in any complaint scfion undar Title W
ar other nondizcriminalion suthorifies.

Fleaze make 5 copy of your complaint form for your recordz. Do nof 2end your ariging! documents a2 fhey will not be
retumed. \Wail the onginal compilaint form along with any copies of documents or records relevant fo your compaint fo the
sodress above.

Complaints of dizcriminabion must be filad within 180 dayz of the date of the slleged dizcriminatory act. If the allegad act of
dizcrimination oecurmed more fhan 180 days ego, please explan your delay in filing this complaint.

““Your complaint gannot be processed without your signature.

Mame [{rst, micdie, and s

Ackiress [nUMEEr and Seer, Ci, Stale, snd ZIF code)

Hame falephone rumber Wark balaphone numbear Codludar felephane number

{ ) - ( ) - { ) -

Awailable in an altemative format upon request



Ermasil fcddresas

Dabe pmanth, cay, yeary

WHO DO ¥OU ALLEGE WAS THE VICTIM OF DISCRIMINATION
O%ou LA Third-Party Individual LA Class of Persons

PERSOMN | AGENCY YOU BELIEVE ENGAGED IN DI SCRIMIMATED

Mame (Tr=L, MIGDIE, And 1&57) Tile

Mame of company

Address (MUMBer and sTeet, city, sale, and ZIP cooe)

o e phiomne number Witark felephone number Canflular t=laphbane number

C ) - [ C ) -

When was the last alleged discriminatory act? (monch, day, year)

Do you consent to the mvestigator sharning your name and other personal information with other parties to this matter when doing
=0 will 3ssist in investigating and resohling yourcomplaint? CYes Oko

Complaints of discrimination must be filed within 120 days of the date of the alleged discriminatory act If the alleged act of
discrimination occurred more than 180 days ago, please explain your delay in filing this complaint:

The alleged discrimination was based on:
[ Race O Color 1 Wational Origin 1 Disability [ Retaliation

Hawe you filed this complaint with any other agency (Federal, State, orLocal)? OYes COho

If yes, please identify:

Hawe you filed a3 lawsuit regarding this complaint? CYes  CMo If yes, please provide a copy of the complaint




Describe the alleged act(s) of discrimination. Youw should include specific details such 55 names, dafes, fimes, witnesses, snd any
other information that would sssist us in our investigstion of yowr aiegations. Please include any offer documentshion thsf s relevanf
to this compdamt [You may aftsch sddihons! pages fo explain your complaint )

Signature: Diate:

Mail form to:  Ms. Taffanee Keys

Title V1 Manager, Civil Rights Counsel
INDOT Preqgualification & Compliance
100 M Senate Ave. Room N753-PQ
Indianapolis, IN 46204

Email form to: fkeysi@indot.in.goy

Available in an alternative format upon reguest.
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Appendix B: Spanish Language Documents

Title VI Complaint Form

Title VI Complaint Procedures
Title VI Notice to the Public
Translation Request Form
ADA Information



Title VI Complaint Form (Spanish)

DENUNCIA EXTERNA POR DISCRIMINACION
DEPARTAMENT (3 DE TRANSPORTE CE iNDUANA

DIIERON DE PRECALIFICACION ¥ CUMPLIMIENTO Taarss Koy, Garrss S Pregrasa ADA T VP
DEPARTAMENTO DE TRANEPORTE DE INDIANA

Dbt o Curmplinissi y Proceifess’n
Sarter Sws Anom W FSAP0 indsnipoins,
P T
Ml do telifone: [317) 041-8512
Dimeeciir, 58 ngm

INSTRUCCIONES:

El propdsitn de asis formulerio es ayudar a cualkquisr persona inieresada an presentar
una quajs por discriminacitn anie el Depatamenio de Transpors de Indana (IMDOT). 3i la gueja es contra al INDOT,
El Garenie del Programa Thulo VIIADA del INDOT invesSgard ks quejs.

No es obligatoro uilim:r esis formulario. Pusde escibic una carta con la misma informaditn, firma—ra y enviara a la dirsccitn que aparecs amiba.

Todos los slementios an negiita deben complatarsa para que se invastigue su queja. No proporcionar informacidn completa puesde pedudicar la investigacidn
dar 5u quaja.

El Thulo V1 de ka Ly de Darechos Civies de 1984, con sus madificadiones, y sus eststulos y reglamanios relacionados (Thule V1) prohiban la discriminacidn
por molives da raza, color y ofgen nacional an relacitn con programas o adividades ques redban asisiencia financiera fedensl del Departamanto de
Transporta da los Estados Unidos, la Administraciin Federal de Camelenss y'o ks Administrecidn Federal de Trinsilo. Estas prohibicionss se axtisnden al
INDOT eomo recspbor direcio de asisisncia financisrs federal y & sus subrecepionss, consulbonss y contrafisias, ya ssa ques reciban o no fondos federales.

INDOT tambidn estd obligado a implementar medidas pama garantizer que las parsonas con dominio imitado del inglés y lns personas con discapacidades
tangan sooess significativo a los servidos, beneficios e informadion de todos sus programas y acthvidades sagin la Orden Ejecutiva 13188, la Saccitn 504
de la Ley de Rishabilitacidn de 1873 y la Ley de Estadouridensss con Discapacidades de 1890, seglin enmandada,

Silo solicita, se ls brindard asisisncia si &s una persona con una discapacidad o bene un dominio imitado del inglis.
Las quejas también pusden presontaess en formatos alamativos, como disoos ca computadora, ontas da audio o Bradlla. Los clentes de TTY daben marcar 711
para oomunicanse pon el Servicio de reransmisién de indiana.

Tambidn tisne derscho a presentar una quaja anbs ofres agencias estatales o federales qua brinden asistencin financiera federal a
INDOT. Aderds, usisd liens derecho a buscar asssoramiento privada,

INDOT y sus subrecepiores, consullonss y contrafstas Genen prohibido omar represalizs contra cuslquier individuo porque S8 opuso a una politica o
practica legal, presantd cargos, estifiod o pafcpd an cualquisr accidn de queja bajo & THulo V1 u obres auloridades da no discriminaddn.

Haga una copia de su formularis de quaja pars sus registos. No anvie los documantos originales, ya que no se ios devoleersmos. Errvle por correo el
farmutano de queja onginal junko con las copias de los documentos o registnos relaconados con su quea a ka dirsccitn indicada anlecormants.

Las denuncias por discriminacitn deben presantarse dentro da los 180 dias a partic de ka fecha ded supuesto ach dsoiminatono. Si ol supuesho aclo de
diszriminacitn oourid hace mis de 180 dias, axplique por gué sa damord an prasentar ssts denuncia,

"2y gueja no pueds saraoceeada sin su firma.

dormore (prmem. ssgunec rembes § sesloo|

Tiaeccion | T y CAbH, CAFIAD, SSEACK y S0 oLl

(T prT——— [P —— [T—RTT————
i i i ] ’ il '

Dispanible en formato alsmativo a padido.



Crmasr m e emioe

Fectm s, din, sio)

LOUAEN ALEGD QUE FLE VICTIEA DE DESCRMNACICNT

=Tl slin o sling clasn o8 poreonas

PERSOMA | AGENCLA OUE LISTED CREE OUE EETA INVOLLUCAADA EN DISCRIMIMACKN

Aramare (PITTER. BEEUNEC Reites 5 ieslan | Thule

Homirs de s Sreress

Cirmcriem (nimeen p calle, cucded, ssbedc § oosdigo postal |

Himsro de isldlonn de oo FMamern de ledfonc del Fabelc Mamerm de lskbnc osiulsr

i3 { ! Fi1 o

L Cudndo ooumd ol GEmo supsssio acho discriminabono? (mes, dia, afio)

i Ohat S e il TN D P oy ] rvnsSg ador COMparts S nomibm y olre nformacidn personal oon oines panes irvolucmdes on ashy esunio cusrnde haoio ayudard a
friststigar y ricsohin S QUEAT 581 oMo

L o Ol P O i it e Gnire: o os 1 BD dias & partr oo @ fecha gl sapueslo Soin daorimana s, 558 SUpLHE D B0l O 0 rachtn
cecuid hicn s G 1 B0 dias, i L o L] 5ia o i

Lin provsasndsn disoriming o Siv Do o
o Ramm o Cosor £ Cigan nacscnal o Discapacidad 1 Folorecalkias

Ha prosentnd aeln gusjn anty aiune oNa agencia (udenl, aimtsl o locall? o8l sha

E ifirrrealies, b Figuss:

£Ha imdo une o dia con cio @ msda quaja T o5 oo S es asl, proporcions une copia de la gues.




Describa & supuesto aclo de discriminacion. Debe incluir delalles sspecificos como nombres, fechas, horas, lesligos y cualquier obra

informacion que nos Syude en nuestra imvestigackin de sus acusaciones. Inchuya cualguier ofra documentacidn que sea relevants para
esta quaja. (Puade adjuniar paginas adicionales para explcar su queja).

Firma: Facha:

Ervl &d formulanio: por ooemed o Srac Tafanos Heys

Gerente del Tindo V1, Asesor de derechos
civiles Precalificacidn y cumplimiento de
INDOT 100 N Sanate Ave. Sala NTSE-PO

Indiandpolis, IN 46204

Formularic d comec sqlbics i 1 s indos 0 00y

Disponibée en fomaio alternalivo a pedido.




(Title VI Complaint Procedures in Spanish)

Procedimientos de Quejas del Titulo VI

El INDOT valora los derechos civiles de cada individuo y desea brindar igualdad de oportunidades y un
servicio equitativo a los ciudadanos de este estado. Como receptor de fondos federales, el INDOT debe
cumplir con el Titulo VI de la Ley de Derechos Civiles de 1964 (Titulo VI) y todos los estatutos, reglamentos
y directivas relacionados, que establecen que ninguna persona sera excluida de participar, se le negaran los
beneficios ni serd objeto de discriminacion en ningun programa o actividad que reciba asistencia financiera
federal del Departamento de Transporte de los EE. UU. (DOT) por motivos de raza, color u origen nacional.

Como presentar una queja o reclamo por discriminacion

Cualquier persona que crea que ha sido excluida de participar, que se le han negado los
beneficios o que ha sido objeto de discriminacion en cualquier servicio, programa o actividad
del INDOT, ya sea que esté financiado por el gobierno federal o no, por motivos de raza, color
u origen nacional, puede presentar una queja. Un representante de dicha persona también puede
presentar una queja en nombre de esa persona. La queja firmada debe presentarse dentro de los
180 dias a partir de la fecha de la presunta discriminacion. El INDOT investigara de inmediato
todas las quejas presentadas debidamente sobre presunta discriminacion.

INDOT acusara recibo de su queja dentro de los 10 dias y se esforzara por investigar y resolver
la queja dentro de los 60 dias.

Las quejas se pueden presentar mediante cualquiera de los siguientes métodos:

4. Imprima un formulario de queja del Titulo VI . Complete, firme, feche y devuelva el
formulario a Taffanee Keys, directora y coordinadora del programa del Titulo VI, INDOT,
100 N. Senate Avenue, Room N658-PQ, Indianépolis, IN 46204.

5. Complete el formulario de queja en linea .

6. Redacte la queja con sus propias palabras e incluya:

e Su nombre, direccion y numero de teléfono. Si presenta una queja en nombre de
otra persona, incluya su nombre, direccion, nimero de teléfono y su relacion con
esa persona.

e FEl nombre y la direcciéon de la persona, empresa, agencia, institucion o
departamento que usted cree que lo discrimin.

e Una descripcion de como, por qué y cuando cree que fue victima de discriminacion.
Incluya tantos detalles e informacion como sea posible sobre los presuntos actos de
discriminacion.

e Los nombres de cualquier persona a la que se pueda contactar para obtener
informacion adicional para respaldar o aclarar sus acusaciones.

Nuestro formulario de quejas también estd disponible en espafiol y se incluye en este documento como
Apéndice B.



Asistencia para presentar su queja

De acuerdo con la Ley de Estadounidenses con Discapacidades (ADA, por sus siglas en inglés) y con
previo aviso, INDOT proporcionara adaptaciones para personas con discapacidades que requieran ayudas
auxiliares, que incluyen, entre otras, interpretacion en lenguaje de sefas, documentos en formato
alternativo y otros servicios de apoyo de la ADA. Si necesita ayuda para completar este formulario, puede
comunicarse con Taffanee Keys al 317-232-0924 o enviarle un correo electronico a tkeys@indot.in.gov .

Si necesita adaptaciones adicionales, como Braille o un documento con letra grande, comuniquese con
Taffanee Keys al 317-232-0924 o enviele un correo electronico a tkeys@indot.in.gov . Ademas y de
conformidad con el Titulo VI de la Ley de Derechos Civiles de 1964, INDOT proporcionara adaptaciones
para personas con dominio limitado del inglés (LEP) que requieran ayudas auxiliares y/o servicios de
apoyo, incluidos, entre otros:

interpretacion de idiomas en persona, documentos en formato alternativo y otros servicios segin sea
necesario. Si necesita adaptaciones, comuniquese con Taffanee Keys al 317-232-0924 o enviele un correo
electronico a tkeys(@indot.in.gov .

Elementos de una queja completa
Para que una queja sea completa, debe estar escrita y firmada. Las quejas verbales deben ponerse por
escrito y entregarse al denunciante para que las confirme, las revise y las firme antes de procesarlas.

Ademas, una queja debe incluir la siguiente informacion:

e El nombre completo y la direccion de la Querellante;

o El nombre completo y la direccion del Demandado (la persona, agencia, departamento o programa
que supuestamente discrimin6é al Demandante); y

e Una descripcion de los presuntos actos discriminatorios que violaron el Titulo VI (es decir, un acto de
discriminacion intencional o uno que tenga el efecto de discriminar por motivos de raza, color u origen
nacional) y la fecha aparicion.

El Gerente del Programa del Titulo VI notificara al Demandante por escrito si su queja esta incompleta y le
asignara 15 dias calendario para que responda y proporcione la informacién complementaria necesaria para
completar la queja.

Tramitacion de quejas
El administrador del programa del Titulo VI procesara todas las quejas. El administrador del programa del
Titulo VI es

Responsable de:

e Mantener un registro de todas las quejas. El gerente del programa del Titulo VI anotara la queja en el
registro por numero de caso secuencial segln el afio, mes y orden en que INDOT recibi6 la queja.
Por ejemplo, si INDOT recibio su primera queja el 4 de marzo de 2025, el numero de caso seria 04-
03-2025.

Acusar recibo de la queja e informar al Denunciante sobre las medidas adoptadas o propuestas para
tramitar la queja en forma de un Carta de reconocimiento. La carta de reconocimiento debera incluir
una reafirmacion de la queja, una breve declaracion de la jurisdiccion del INDOT sobre el subreceptor



y la informacion de contacto del investigador asignado para realizar la investigacion.
Investigando la queja.
Redactar una carta de conclusiones (CDC, o LOF por sus letras en Inglés). La CDC se emitira al
concluir la investigacion, normalmente dentro de los 60 dias a partir de la fecha en que se present6 la
denuncia. La CDC incluira la siguiente:
e Un resumen del escrito queja;
o Una breve descripcion del estandar de revision/metodologia utilizada para investigar la queja;
e Conclusiones de los hechos y anélisis de las pruebas reunidas. El analisis debe abordar cada
alegacion de la denuncia y la opinion del demandado. posicion;
o Una determinacion, basada en la preponderancia de la evidencia presentada, de si la queja
esta fundamentada o no. sin fundamento;
e Propuesta de medidas correctivas para los casos fundamentados; y
o El derecho a apelar ante el INDOT en caso de que el Demandante no esté satisfecho con el
resultado de la investigacion.

Accion correctiva

Si el INDOT recomienda una accion correctiva, le dara al Demandado 30 dias calendario para
informarle sobre las medidas tomadas para el cumplimiento. El Gerente del Programa del Titulo VI
supervisara el cumplimiento de la accidon correctiva por parte del Demandado.

Las acciones correctivas pueden incluir acciones que el Demandado completard en una fecha futura
después de los 30 dias iniciales y deben incluir el tiempo proyectado en el que el Demandado
completard la accion.

Si el Demandado no ha tomado las medidas correctivas recomendadas dentro del periodo de 30 dias
permitido, el INDOT determinard que el Demandado no cumple con el Titulo VI y sus reglamentos
de implementacion. El incumplimiento que no se corrija por medios informales como los descritos
anteriormente puede estar sujeto a sanciones segun el Titulo 49 CFR § 21.13.

Cierres Preinvestigativos/Administrativos

Es practica general del INDOT investigar todas las quejas completas que no se remiten a otras
agencias para su investigacion; sin embargo, el INDOT puede cerrar administrativamente una queja
a su discrecion. Los tipos de quejas que pueden cerrarse administrativamente y no se investigaran
incluyen, entre otros, los siguientes:

e Quejas incompletas

e Quejas que no enuncian una reclamacion ni proporcionan ninguna prueba sustancial o coherente
afirmar;

e Quejas que estan fuera del alcance del Titulo VI del INDOT jurisdiccion;

e Denuncias inoportunas presentadas mas de 180 dias después de los supuestos actos
discriminatorios hechos;

e Quegjas retiradas voluntariamente por el denunciante;

e Quejas en las que la investigacion se ha visto perjudicada por la incapacidad del INDOT para
localizar al denunciante;

e Quejas que son una continuacion de un patrén de quejas presentadas previamente que
involucran a las mismas o similares acusaciones contra el mismo destinatario u otros



destinatarios que en repetidas ocasiones han sido consideradas infundadas factica o legalmente
INDOT;

e Quejas que contienen las mismas acusaciones y cuestiones que se han abordado en una queja
recientemente cerrada o una revision de cumplimiento realizada por INDOT;

e Quejas que contienen acusaciones que estdn excluidas por decisiones anteriores de los
tribunales federales, el Departamento de Justicia o la politica del INDOT. determinaciones;

e Quejas presentadas por denunciantes o partes que se niegan a cooperar con la investigacion y
cuya falta de cooperacion perjudica considerablemente la conclusion de la investigacion. En
tales circunstancias, se debe contactar al denunciante y advertirle que su falta de cooperacion
ha obstaculizado la investigacion. Ademas, se debe advertir al denunciante que la continua falta
de cooperacion puede dar lugar al cierre administrativo de la denuncia sin mas investigacion; y

e Quejas en las que la muerte de un denunciante hace imposible investigar las acusaciones por
completo o la muerte del denunciante excluye la posibilidad de reparacion porque la queja
implicaba una reparacion potencial inicamente para el denunciante o los perjudicados. fiesta.

El INDOT notificara por escrito a los denunciantes mediante correo certificado cuando se tome la
decision de cerrar administrativamente un caso sin realizar mas investigaciones. La notificacion
incluird una explicacion del motivo del cierre administrativo.

Procedimientos de Apelacion

El denunciante tiene derecho a apelar ante el INDOT cualquier determinacion de queja dentro de los
30 dias de la emision de la determinacion original. Dicha apelacion debe ser por escrito y debe
describir la base de la apelacion. Al recibir la notificacion del ejercicio por parte del denunciante de
su derecho a apelar, una persona o un grupo de personas no involucradas en la toma de la
determinacion original revisara la determinacion de queja original y redactara una Carta de
Conclusion en respuesta a la apelacion.

Confidencialidad

De conformidad con la Orden 1000.12 del DOT, el INDOT mantendra la confidencialidad de la
identidad de todos los denunciantes, excepto en la medida necesaria para llevar a cabo una
investigacion. Si un investigador determina que es necesario revelar la identidad del denunciante al
denunciado o a un tercero, primero debe obtener el permiso por escrito del denunciante.

Archivos

El Gerente del Programa del Titulo VI del INDOT debera mantener todos los registros de una
investigacion en un area confidencial durante tres afios después de la finalizacion de la investigacion.



DECLARACION DE INDOT SOBRE EL TiTULO VI Y LA POLITICA DE NO

DISCRIMINACION (Title VI Public Notice, Spanish)

INDOT implementara el cumplimiento del Titulo VI 49 CFR § 21, 23 CFR Parte 200; y los
estatutos y regulaciones relacionados para garantizar que ninguna persona sea excluida de
participar, se le nieguen los beneficios o sufra discriminacidén en cualquier programa o actividad
que reciba asistencia financiera federal del Departamento de Transporte de los Estados Unidos
(DOT, por sus siglas en inglés) por motivos de raza, color u origen nacional.

Aviso y politica de no discriminaciéon del Titulo VI de INDOT. INDOT valora los derechos
civiles de cada persona y tiene la intencion de proporcionar igualdad de oportunidades y un
servicio equitativo para los ciudadanos de este estado. Como receptor de fondos federales,
INDOT se ajusta al Titulo VI de la Ley de Derechos Civiles de 1964 y todos los estatutos,
regulaciones y directivas relacionados, que estipulan que ninguna persona serd excluida de
participar, se le negardan los beneficios o sufrird discriminacion en cualquier programa o
actividad que reciba asistencia financiera federal de INDOT por motivos de raza, color uorigen
nacional. INDOT ademas asegura que se harda todo lo posible para garantizar la no
discriminacion en todos sus programas y actividades, independientemente de si esos programas
y actividades estan financiados por el gobierno federal.

La politica de INDOT requiere cumplir con las siguientes leyes y 6rdenes ejecutivas:

Nombre comun de la Legislacion Cita a la ley
Eityles ik doda Ley de Derechos 78 estat. 252, 42 U.S.C. §2000d-
2000d-42

Siempre que INDOT distribuya fondos de ayuda federal a un subreceptor de segundo nivel, INDOT
incluira el lenguaje del Titulo VI en todos los acuerdos escritos.

La siguiente persona ha sido identificada como el Administrador del Programa Titulo VI de
INDOT (Administrador del Programa) y se le delega la autoridad necesaria para mantener la
responsabilidad de iniciar y controlar las actividades del Titulo VI, preparar informes y llevar
a cabo otras responsabilidades, segun lo requerido por 23 C.F.R. § 200 y49 C.F.R. § 21 yesta
especificamente designado como la persona responsable de INDOT para coordinar, mantener
e informar los esfuerzos de cumplimiento del Titulo VI de INDOT ala Administracion Federal
de Carreteras (FHWA, por sus siglas en inglés), asi como para coordinar los esfuerzos de
cumplimiento con otras agencias federales segun sea necesario:

Taffanee Keys, Administrador del programa Titulo VI de INDOT
100 N. Senate Ave, Room N658-PQ

Indianapolis, IN 46204 (317)

941-4512

tkeys@indot.in.gov




INDIANA DEPARTMENT OF TRANSPORTATION

FORMULARIO DE SOLICITUD PARA LA TRADUCCION
DE DOCUMENTOS

(Translation Request Form—Spanish)

USO DEL Debe usarlo para pedir que se traduzcan los documentos o registros del INDOT (Departamento de
FORMULARIO:  Transporte de Indiana). El tiempo que lleve la traduccion dependera de la extension del documento

solicitado. E1 INDOT dara lugar a los pedidos 16gicos de traduccion y aceptara traducir los
documentos esenciales.

TRANSMISION: Complete el formulario y envielo por correo postal o electrénico a la direccion que
figura a continuacién.

Taffanee Keys, INDOT Title VI Coordinator
100 N. Senate Avenue, Room N658-PQ
Indianapolis, IN 46204
(317) 941-4512, tkeys@indot.in.gov

Fecha: Nombre de quien solicita la | Direccion de correo electronico: Nimero telefonico:
traduccion:
Condado: Direccion fisica: Ciudad y estado: Codigo postal:

A qué idioma debe traducirse? (Mencione el dialecto o la region en particular, si corresponde).

Indique los documentos que quiere que traduzca el INDOT.
Use el dorso del formulario si debe incluir mds informacion.




PARA USO

Fecha de recepcion de la

Recibido el:

EXCLUSIVO | solicitud:

DEL INDOT:

Paginas y Fecha de entrega: Recibido para registro del coordinador del Titulo VI (firma):
costo:

www.in.gov/dot/

Empleador que brinda igualdad de oportunidades Indiana

AState that Works




INDIANA DEPARTMENT OF TRANSPORTATION

100 North Senate Avenue PHONE: (317) 232-3019 Eric Holcomb, Governor
Room N925 FAX: (317) 232-1499 Joe McGuinness,
Indianapolis, Indiana 46204 Commissioner

AVISO DE NO DISCRIMINACION BAJO LA LEY PARA ESTADOUNIDENSES CON
DISCAPACIDADES Y LA SECCION 504 DE LA LEY DE REHABILITACION DE 1973

Conforme al Titulo II de la Ley para estadounidenses con discapacidades (ADA, por sus siglas en inglés)
de 1990 y sus enmiendas (42 U.S.C. §§12101 et seq.) y la Seccion 504 de la Ley de rehabilitacion de
1973, y sus enmiendas (Seccion 504) (29 U.S.C. §794) y regulaciones de ejecucion que se encuentran en
28 CFR 35 y 49 CFR 27, el Departamento de Transporte de Indiana (INDOT, por sus siglas en inglés)
no discrimina a personas calificadas que padecen discapacidades en sus politicas o en la admision de,
acceso a, tratamiento o empleo en sus programas, servicios o actividades.

Previa solicitud, INDOT haré todo lo posible para proporcionar ayudas y servicios auxiliares adecuados
para facilitar una comunicacion efectiva a las personas calificadas que padezcan discapacidades a fin de
que tengan igualdad de oportunidades para conseguir el mismo resultado, obtener el mismo beneficio o
alcanzar el mismo nivel de logros que se proporcionan a otras personas. Estos esfuerzos pueden incluir el
suministro de servicios de intérpretes calificados de lenguaje de sefias, documentos en Braille y otros
productos y servicios para hacer que las comunicaciones sean accesibles a personas con impedimentos del
habla, audicién y vision.

Previa solicitud, INDOT realizara modificaciones razonables a las politicas y programas para garantizar
que las personas calificadas que padezcan discapacidades tengan igualdad de oportunidades para disfrutar
de sus programas y actividades. INDOT no estd obligado a tomar ninguna accién que altere
fundamentalmente la naturaleza de sus programas o servicios, 0 que imponga una carga financiera o
administrativa indebida.

INDOT no aplicara un recargo a las personas calificadas que padezcan discapacidades para cubrir el
costo de proporcionar ayudas auxiliares, servicios o modificaciones razonables de politicas.

Las consultas o quejas relacionadas con la Seccion 504 o la ADA deben dirigirse a Taffanee Keys,
Directora del Programa Titulo VI/ADA, 100 N. Senate Ave. Room N658-PQ, Indianapolis, IN
46204, (317) 941-4512, tkeys@indot.in.gov. INDOT investigara todas las quejas de acuerdo con el
proceso compatible con el Titulo VI de INDOT, que también se utiliza para las quejas de ADA, e
implementara de inmediato cualquier accion correctiva que se considere necesaria para proporcionar
una resolucion equitativa para superar los efectos de una violacién comprobada.

Kent Abernathy Fecha
Comisionado de INDOT



Appendix C: German Language Documents

1. Title VI Notice to the Public
2. Translation Request Form
3. ADA Information



INDOT (VERKEHRSMINISTERIUM DES US-BUNDESSTAATES INDIANA)

TITEL VI UND ABSICHTS-ERKLARUNG ZUR NICHTDISKRIMINIERUNG

INDOT fidhrt ein Gleichbehandlungsprogramm gemal Titel VI 49 CFR (Code of
Federal Regulations - Bundesverordnungscode) & 21, 23 CFR Teil 200; und den
Zugehorigen Satzungen und Richtlinien ein, um sicherzustellen, dass keine Person
von der Teilnahme an oder den Leistungen eines Programms oder einer Akfivitat
ausgeschlossen wird, das/die finanziell wvom US-Verkehrsminigterium (U.5.
Department of Transportation - DOT) gefdrdert wird wund in diesen
Programmen/Akfivitaten keinerlei Digkriminierung aufgrund ihrer Rasse, Hautfarbe
oder nationalen Herkunft ausgesetzt wird.

Gemal INDOTs Titel VI - Mitteilung und Richtlinie zur Nichtdiskriminierung - achtet
INDOT die Bargerrechte jeder Person und beabsichtigt, jedem Burger dieses Staates
die gleichen Chancen wund gleichberechiigten Zugang zu seinen Diensten
bereitzustellen. Als Empfanger von Bundesmitteln befolgt INDOT Titel VI des Civil
Rights Act (Birgerrechisgesetzes) von 1964 und alle zugehdrigen Satzungen,
Bestimmungen und Richtlinien, die worschreiben, dass keine Person wvon der
Teilnahme an oder den Leistungen eines Programms oder einer Aktivitat
ausgeschlossen wird, das/die finanziell vom INDOT gefordert wird und in diesen
Programmen wund Aktivitdten keinerlei Diskriminierung aufgrund ihrer Rasse,
Hautfarbe oder natiomalen Herkunft ausgesetzt wird. INDOT wversichert weiterhin,
dass alle Anstrengungen unternommen werden, um Nichtdizkriminierung in allen
seinen Programmen und Aktivitdten zu gewahrleisten, unabhangig davon, ob diese
Programme und Aktivitdten bundesstaatlich geférdert werden.

INDOT verpflichtet sich, die folgenden Gesetze und Durchfihrungsverordnungen zu
befolgen:

Gebrauchliche Bezeichnung des Quellenangakbe

Gesetzes

Titel VI des Civil Rights Act 78 Stat. 252, 42 U.5.C. § 2000d-
(Burgerrechtzgesetzes) von 1964 2000d-42

Immer wenn INDOT Bundesfordermitiel am einem untergeordneten Empfanger
weiterleitet, nimmt INDOT die Bestimmungen von Titel V1 in alle schriftlichen
Vereinbarungen auf.

Die folgende Person wurde als Titel-Vi-Programmmanager von INDOT bemannt und
erhilt die notwendige Erméachtigung, die zur Ubernahme von Verantwortung fir die
Anbahnung und Uberwachung won Titel-Vi-Aktivitaten, Anfertigung won Berichten
und Durchfiihrung sonstiger Aufgaben gema 23 C.F.R. (Bundesverordnungscode)
& 200 und 49 C.F.R. § 21 erforderlich izt und ist speziell als INDOTs Verantwortlicher
designiert, um die Einhaltungsbemihungen von INDOTs Titel V1 mit der Federal
Highway Administration (FHWA) zu koordinieren, aufrechizuerhalten und Bericht zu
erstatten sowie die Einhaltungsbemuhungen nach Bedarf mit anderen
Bundesbehdrden zu koordinieren:

Taffanee Keys, INDOT Title VI Coordinator
100 M. Senate Avenue, Room N65E-PQ
Indianapolis, IN 46204

(317) 9 1-4512 tkeys@indot.in.gov



INDIANR DEPRRTMENT OF TRANSPORTATION

ANFRAGEFORMULAR FUR DOKUMENTUBERSETZUNG

VERWENDUNG: Dieses Formmlar ist fir Anfragen zur Ubersetmung von Dokumenten bzw. Unterlagen des
Verkehrsmimsteriumes von Indiana (INDOT - Indiana Department of Transportation) zu
verwenden. [he Ubersetzung=zeit hangt von der Linge der angeforderten Dokumente ab.
wichhigen Diokumente an.

EIMNSENDUNG: Bitte dieses Formular ausfullen und per Post oder E-Mail an die folgende Adresse/E-Alal-
Adreszze schacken:

Taffanee Kevs, INDMOT Title VI Coordinator
100 N, Senate Avenue, Room NG55-P)
Indianapoliz, IN 46204
Telefom: (317) 9414512 Email: theysi@indot m zov

Datum: Name der anfragenden Perzon: E-Mail Adresse: Telefonnummer:
County Stralie: Ort/'Staat: PLZ:
(Ereis):

[1In welche Sprache =oll Dokument tibersetrt werden {Fﬂa mutreffend, bitte penanen IHalehu'l-:h_giun
angeben):

Bitte geben Sie an, welche Doknmente Sie INDOT zur Ubersetzung abermitteln:
Birte verwenden Sie die Riclkseite dieses Formulars fiir zusitzliche Informationen.

AMTIICHE Eingang=datum der Anfrage: Empfinger der Anfrage:
VEERMEREEKE
DES INDOT:

WWWLInL gonydiof’
An Equal Opportunity Employer [Als Arbeitgeber verfolgen wir bei Einstellungen e
den Grundsatz der Chancengleichheit ungeachiet des Geschlechis
oder der ethnischen Herkumnfi.]



INDIANA DEPARTMENT OF TRANSPORTATION
H
_ 100 Morth Senate Avenus TEL: {=1) 317 232 3019 Mike Braun, Gouverneur
Fioom RE25 FRAO: [+1) 317 232 Kent Abernathy,
WWWIE Indiana 1400 Kommissionsmitglied

MITTEILUNG ZUR NICHTDISKRIMINIERUMG GEMASS
DEM GESETZ FUR AMERIKAMER MIT BEHINDERUNGEN
(AMERICANS WITH DISABILITIES ACT) UND ABSCHNITT
504 DES REHABILITATIONSGESETZES (REHABILITATION
ACT) VON 1872

Tk‘?

Gemalk Titel Il des Gesetzes fir Amerikaner mit Behinderungen (Americans with Disabilities
Act - ADA) in der Fassung von 1990 (42 United States Code (US.C.) §§ 12101 ) und
Abschnitt 504 des Rehabilitatiopnsgesetzes (Rehabilitation Act) von 1973 in der jeweils giltigen
Fassung (Abschnit 504) (29 United States Code (USC) § 7%4) und den
Durchfthrungsverordnungen unter 28 CFR 35 (Code of Federal Regulations -
Bundesverordnungscode) und 49 CFR 27, wird hiermit bestatigt, dass beim
Verkehrsministenum des US-Bundesstaates Indiana (Indiana Department of Transportation -
INDOT) in seinen Richilimien, in der Zulassung zu, im Zugang zu, der Behandlung von oder der
Beschaftigung in seinen Programmen, Diensten oder Aktivitdten qualifizierte Personen micht
aufgmund ihrer Behinderungen disknminiert werden.

Auf Wunsch wird INDOT sich bemiihen, die entsprechenden Hilfsmittel und Dienstleistungen
Zur Verfigung zu stellen, um gqualifizierten Personen mit Behinderungen eine effektive
Kommunikation zu ermaglichen, sodass diese die gleichen Chancen erhalien und dasselbe
Emgebnis, dieselbe Leistung und dasselbe Leistungsniveau wie andere erzielen konnen. Zu
diesen Bemihungen gehdren gegebenenftalls die Bereitstellung von
Gebamensprachdolmetschem, Dokumenten in Blindenschrift und andere Produkie und
Dienstieistungen, um Personen mit Sprach-, Hor- und Sehbehinderungen die Kommunikation
7uganglich zu machen.

Auf Wunzch wird INDOT seine Richilinien und Programme angemessen anpassen, um
sicherzustellen, dass qualifizierte Personen mit Behinderungen gleiche Chancen haben, seine
Programme und Aktivitaten zu genieflen. INDOT ist nicht verpflichtet, MaRnahmen zu ergreifen,
die seine Programme oder Dienstleistungen grundiegend verandem wirden oder mit einer
unzumutbaren finanziellen oder adminigtrativen Belastung verbunden waren.

INDOT wird keinen Aufpreis von qualifizierten Personen mit Behinderungen veriangen, um
die Kosten fiir die Bereitstellung von Hilfsmitteln und Dienstleistungen oder fiir angemessene
Richtlinienanpassungen zu decken.

Anfragen oder Beschwerden zu Abschnitt 504 oder zum Geseiz fir Amerikaner mit
Behinderungen (Americans with Disabilities Act - ADA) richten Sie bitte an Taffanee Keys, Title
ViHADA-Programmdirektor, 100 N. Senate Ave_, Room NE5E-PQ, Indianapolis, IN 46204, USA,

(+1) 317 5414512, ﬂ{ﬁim.in.ﬁ. INDOT untersucht alle Beschwerden entsprechend dem
INDOT-Prozess gema auch bei ADA-Beschwerden zur Anwendung kommt, und wird

umgehend die fur ndtig befundenen Abhilfemalnahmen ergreifen, um eine gerechte Ldsung
2ur Liberwindung der Auswirkungen eines nachgewiesensn Verstoles
bereitzustellen.

Kent Abemathy, INDOT Kommissicnsmitglied Datum



Appendix D: Chinese Language Documents

1. Title VI Notice to the Public
2. Translation Request Form
3. ADA Information
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Taffanee Keys, INDOT Title VI Coordinator
100 M. Senate Avenue, Room NE5B-PQ
Indianapolis, IN 46204

{317) 941-4512 tkeys@indot.in.gov
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Driving Indiana's Economic Growth
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Appendix E: Arabic Language Documents

1. Title VI Notice to the Public
2. Translation Request Form
3. ADA Information
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Appendix F: Burmese Language Documents

1. Title VI Notice to the Public
2. Translation Request Form
3. ADA Information



INDOT of adlé10f VI 3§ §[gueocbedf§érefgng ydia efojpngode

ghongipfirBii wdlobial aciffs szoljpdengfupe fafaclffs dmndh cpd ssormacph fucpdh

V49 R § 211 23 OFR =0s 200 £ a0oieljiep [agplspocagpe eplqpegpeplioph sucomtaanpbond

R =

INDOT i aE:0f VI 5 ffipeencielfgiscfoq aaclocgpolef gieon INDOT axph pfcSoobligfabal
sxpepbopegtesaeppecd obeoondll offipSecSal ftamugpancgo’ ogeBaon segfascoligf om
ooogeSg) oheantqa sumsbeddooph upBaspiplirSoly edobaf ccifgfa mojpboxgbepsc) §
EEE: Sfound opdjp somemooepl shoupe mcfitaimed mafgtfly NDOT ¢

ocSoquSagafr smeamaie) qupsgh sebeaed (o) egbigpig oxbppecnaiogt HiEmeociabeif:

INDOT 20p5 =aadl sobaseSgpul; cqbgreippec} sodaquSeaecondiend suagpbigben: vewaopiigboee gl
ek sbeaofapusl cgbepageaaieant JensocbedEufelpl eaoqpooal codiflay
Fpobemmapcbapiigbeimt: axifgdooph

G005 eanchd posa sogeenanBliypul sopBcfcisoal INDOT o gda [gdoods-

spfipSagmebanecpars saofpusa 1964 78 Stat. 252 42 U.5.C. 52000d-2000d-42
o odSef I

ooffaaonanm somaypleolanscisogd INDOT axph edisnd VI sxdfmagfacy cophopbadlucte
ea05GyfrSoop INDOT ol 8ed VI axbeood pporpracpy (ofired ofagqp) sofa socbpabooxagiabfl

%WWBEF&gM&%GE §21

0pbRE gGop summbomadlonglr offgf pedEieentyiah cBhiaBlumbsl INDOT o odied VI ofiep
cpodpifpulgciopcy oclegpbescfgroli Bambabesy (FHWA) o coooB:Gafelyf 20
aoSpobaomeaspenl: sffprecionud djSexcpdSapul pedbeoniaodef INDOT o cvofliopefrSadys
350p 20chygaboonedoogh-

Taffanee Keys, INDOT Tifle VI Coordinator
100 M. Senate Avenne, Room N658-PQ
Indianapolis, TN 46204

(31T) 9414512  theysmindot in gov



INDIANA DEPARTMENT OF TRANSPORTATION

ogeient: mnanigiaqn’ eontaly 06

b Rt orfpéc INDOT exgobenantipt | gobonbip: omanfifaly eovbiaiaf mayfdiaogSe cmanfiieh
g8 §oogS Baomishag aopd oogresostua geSepryadiogt yanpS cafimdangi amanofika
sofamafiipt: sbenbean comishyprst rpflidil wesffeamengebenoabinpen} smanfalel
INDOT o cobangpaceiiube

Taffanee Kevey, INDMOT Title VI Coordinator
1) N. Senate Avenne, Room N6SE-PO)
Indianapoks, IN 46204

of- (317) 9414512 ahaccS- theysi@indot in gov

qohg- amamigheomnalagaanb- sleouach oifon- afsdaloh-

PR} Bocla- B /BSes- aBopch-

spbaohbamamil sremjjbdiecigh wobsomEabasdoocd- (coobadEain Gamoaionm: | Gsmooh mobmagalgIon)

apaofooSanqofiocsoSpfanbin gfidoypensof s

wooT e =

el

i o8 § affEmenbyhagy yoboabimsogsh cochiqing
orborodi- - (coobycSofind

WL in. gowdod’
AR



INDIANA DEPARTMENT OF TRANSPORTATION
T T T T S T

100 Worth Senate Avenue ol - (317 1303009 Miks Braun B
Room NS achl - (317) Fik-1950 e
Incarapails, indtana S6H W Abernan
serbughog ok
ool mookpafaps scfpungh
BcopSogeandog mdiposa 19734
2o 504 3 oot cocBaceee

faEeobormenm wookple moulionbare moopoes (ADA) 1990 (42 US. C. §512101 ot seq.) of odifeod I1 44

[ ecbameam fooioreaniog mafpuen 1973 o 588 504 (Section 504) (29 US.C. §574) $§ 28CR 3549 R 27
ol oy uon oaubecheqandly et epfwnlmpeglaogll Indiama sochogjacnobacy (g (ST ) cogh
qfiigllocge scuach ofal eafiens ofjoconbiel offigegqpengf ofgbooie saclfpbecififa fpyeadiariels
Fgeupch sacgalyeatifFaciyogC aqimniayog ecopgi gljipecos fqsndoatiq ok

saepbeoggiatjoy waokgl Glirbqpencist sofrapapets qroBay qffap soipbongboy dfuopch sscbopoamBigtyd}
Sibbagbaopa’ oppieam mgfmar suspopt ghdfiel saafpaadbeepoigfions) soiopuSay Hoaiifiak
somfuigoopieod INDOT aoph sofecqfiean sopeoph ogleqpel; cleconbyqd coobal scombaol
[Ppoomsrnopoiuph sacid saopabupeoyt saspbeaqsfiean anananaman comeiafaps qielabonal
engobencoleqpugf; comesf sofrpenfels sojafaong gbogtaglieon ofirbapesl; conbogabeopbibah
sofpeogoSopleh ofjesnbyqpx cuabifeo} dot§onpbe

saqpBoosgafiop waokgte pfjSaprncssl; Gl cobaaed cgbyprpec saojeiepopt agplean mplaness codbolrpts
aooqpa} contiasgiend INDOT aogh gdkagh sodevefype) cofecgpaans fgfabyap: [grpbdkaphe INDOT agp
sacfgenng; g obeaobyps duuna oesobygpe cfplicboourl dhuopch egecpairpacy dfupd Bpbegbacy
ofapboblisp: efeouph cpbasot e [grpbeaeciol

INDOT  20pb aargeap ogobgps ofeaobyaps dfjeupch gdloqpesaoga acbecgbeans (ki comobepogh
ophogodipial onlooqh mepboogfdp colgliofpe aofefopupeph wopdidh

=235 504 foopod ADA 4§ ooBooffy peleeuhgups oupdd veoyebqpiop: o Taffanee Keys, doop VI
ADAmo DOp 0% E q ¢ ' 100 N. Senate Ave. Room N653-P(), Indianapolis, IN 46204, (317)

9414512, thevswindotin.goves eoon apoo ob

INDOT 2555 ADR ueorgsbepoSeprsacgofeog: ssobffec INDOT o o Vi sacrpsiee oo sbogd
weojsbaplierogen} gobuobeconBabll sescmaisaribopecn dpemddyelpt

2acheepabyal eoyfiogabiqlecgal omopoiqeam cfagBigrbeol cjabarpboy ugengpopd eploadiemdufeoty
opbeendqrioiond qrbef: sembgoiupiiabdoopt

Kent Abemathy oG
INDOT eohogfagde



Appendix G: Other INDOT Documents

Forms used by INDOT to Ensure Equitable Distribution of Funds:

bl el e

Section 5311 Feasibility Study Rating Form

New Applicant Operating Application Review and Rating Form
Discretionary Capital Application Review and Rating Form
Title VI Program Approval Document



SECTION 5311 FEASIBILITY STUDY RATING FORM

APPLICANT'S NAME:

Ratings: Excellent -3 Good -2 Adequate-1 Foor-0

1. Completeness of Study:
[Comments )

2. Identification of the need for Public Transit Service:
(Comments)

3. Identification of Potential Trip Generator:
[Comments)

4, Calculation of Service Demand [Peak and Off-Peak):
[Comments)

5. Identification of the Most Appropriate Type of Service:
[Comments ]

6. Identification of Capital Requirements Needed o Meet Demand:
[Comuments)

7. Identification of Proposed Public Transit Provider{s):

(Comments)
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8. Identification of Projected Operating Cost:
[Comments]

9. Determination of Degree of Long-Term Local Community Support:
[Comments)

10. Identification of Marketing Effort Required for Start-up:
(Comments)

TOTAL SCORE:

REVIEWER'S MAME:

Please return form to INDOT, Transit Office, 100 M. Senate Ave., Indianapolis, IN 46204-2219,

MNOTE: This rating form will be used to evaluate Feasibility Study requests only.
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NEW APPLICANT OPERATING APPLICATION REVIEW AND RATING FORM

APPLICANT'S NAME:

Weight

Criteria

Factor x HatirlE = Score

Comipleteness of the application
and compliance with guidelines and
requirements of the application
Process.

10

Evidence of demand of local
fimancial support

25

Ability of management to
administer the grant and meet
INDOT's puidelines and
requirements and operate a transit
SyStem.

Extent to which existing area-side
senvices, manpower, and
equipment are used in the project.

15

Approprigtensss of type of senvice,
lewvel of service, planned
improvements/expansion, and
equipment.

10

Actions previoushy implemented
and/or planned to reduce operating
costs and improve operating
TEVENLUE.

10

Suitability of the existing and/or
proposed promotional technigques
and programs to reach riders and
potential riders.

10

TOTAL WEIGHTED SCORE (Total points possible: 300)

Reviewer:

Ratings: Excellent - 3 Good - 2 Adequate -1 Poor- 0

Please return form to INDOT, Transit Office, 100 N. 5enate Ave., Indianapolis, IN 46204-2319
Note: This rating form will be used to evaluate Mew Applicant Dperating reguests only.

From:- INDOT Section 5311 /5339 State Management Plan

Page 53




DISCRETIONARY CAPITAL APPLICATION REVIEW AND RATING FORM

APPLICANTS NAME:

Weight

Criteria

Factor x Rating = Score

Project Justification:

-Wehicle and equipment
appropriateness. Or

-Farilities, expansion, or equipment
necessary for continued andfor
improved operation?

Ability of management to
administer the grant and mest
INDOT"s guidelines and
requirements. Or applicant’s history
of program compliance and the
maintaining and proper use of other
federally funded project equipment.

Extent to which existing area-side
services, manpower, and equipment
are used in the project.

Completeness of the application and
compliance with guidelines and
reguirements of the application
process.

TOTAL WEIGHTED SCORE (Total points possible: 300)

Ratings: Excellent - 3 Good - 2 Adequate - 1 Poor -0

Reviewer

Please return form to INDOT, Transit Office, 100 N. Senate Ave,, Indianapeolis, IN 46204-2219
Note: This rating form will be used to evaluate Discretionary Capital requests onby.

From- INDOT Section 5311 /5339 State Management Plan

Page b4



100 Nerth Senate Avenue PHONE: (855) 463-6848 Mike Braun, Governor
Room N768 Kent Abernathy, Commissioner
Indianapolis, Indiana 46204

Exhibit G

| certify that | have reviewed the attached Indiana Department of Transportation FTA Title VI Plan and find
it to meet all requirements set forth in FTA C 4702.1B and do hereby approve the Fiscal Year 2025 FTA
Title VI Plan for the Indiana Department of Transportation.
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Taffanee Keys Date
Contract Compliance Attorney
Policy and Compliance
Indiana Department of Transportation

www.in.gov/dot/
An Equal Opportunity Employer



