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How to Run a System Performance Measures Report for 
your Agency 
Last Updated: April 2026 

What are System Performance Measures (SPM)? 
The System Performance Measures (SPM) Report gathers data from all clients enrolled in 
Emergency Shelter (ES) Street Outreach (SO), Transitional Housing (TH), Permanent 
Supportive Housing (PSH), Rapid Re-Housing (RRH), and Other Permanent Housing (OPH) 
projects during the specified reporting period.  

This report is submitted to HUD annually, sometime in February, by the HMIS team at 
IHCDA. This report evaluates the performance of the homeless response system using the 
following measures: 

1. Average number of days people remain homeless 

2. Number of people who return to homelessness within 6 months, 12 months, and 24 
months 

3. Number of people experiencing sheltered homelessness 

4. Income growth for homeless people in CoC-funded projects 

5. Number of people who become homeless for the first time 

6. Homelessness prevention and housing placement of persons defined by Category 3 of 
HUD’s homelessness definition in CoC Program-funded projects (does not apply to the 
Indiana Balance of State) 

7. Number of people who were exited to or remained housed in a permanent housing 
destination 

Why Should You Run a System Performance Measures Report? 
Running an SPM report for your project(s) can help you know how your project(s) are 
performing compared to the Indiana Balance of State. It can empower you to inform your 
community about the successes and needs you see regarding people experiencing 
homelessness. For more information about the SPM, visit the System Performance 
Measures in Context document HERE. 

  

https://files.hudexchange.info/resources/documents/system-performance-measures-in-context.pdf
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Step-by-Step on How to Run an SPM Report in HMIS 
1. Login to HMIS under the “2020 HMIS User” workgroup and your organization as 

shown below. 

 

2. Go to the “Reports” workspace, click on the “HMIS Reports” drop-down menu and 
click on “System Performance Measures (FY26)” as shown below. 
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3. You can save your report settings (i.e., date, projects selected) by clicking on “Saved 
Report Settings” giving it a name (for example, “Test”) as shown below. IHCDA 
should be selected for the “Source End Point:” drop-down. 

 

4. Next, select the reporting period for your report as shown below.  

 

5. From the “Measure” drop-down, select the measure you want to run the report for. 
Note that measure 6 is not available for our continuum of care since we do not 
have projects that serve category 3 homelessness. 
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6. If you select “Performance Measure 1” you will notice that there are four options for 
the same measure. That is because the “Project Universe” is different for each one 
of those sub measures. For example, the number of days on average people 
experience homelessness for measure 1a.1 comes from people in emergency 
shelters and safe haven projects. You can choose to run one or more Measure 1 
sub-measures.  

 

However, measure 1b.2, the calculation is from people in emergency shelters, safe haven, 
transitional housing, and permanent housing projects as shown below.  
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7. Once you have selected the measure for which you want to run the report for, you 
will need to make sure your organization is selected as well as the projects in 
question. Keep in mind that the projects you choose will depend on the type of 
measure you selected. For a breakdown of what project types fall within which 
measures, please see Appendix A. 
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8. To run the report, click on “Report” highlighted in blue below. 

 
 

9. A pop-up window will appear on the top right corner of the screen as shown below 
saying the report is running in the background. 

 

10. When the report is ready another pop-up window will appear at the top right corner 
of the screen saying the report is ready. Click on this window to view the report.  

 

11. You will notice that if you run the report for “Measures 2-7” the report will have 6 
pages as highlighted in a red box below. Each measure will be displayed on one or 
more pages. Each measure has a descriptive text of the measure and the universe of 
clients used to calculate that measure. 
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If you have any questions about the report, please reach out to the helpdesk at 
HMIShelpdesk@ihcda.in.gov or DVhelpdesk@ihcvda.in.gov  

 
  

mailto:HMIShelpdesk@ihcda.in.gov
mailto:DVhelpdesk@ihcvda.in.gov
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Appendix A: Universe of Clients by Performance Measure 
Measure Universe Project Types 

1.Length of time people remain homeless 
 

1a.1 
 
 
 
1a.2 
 
 
 
 
1b.1 
 
 
 
 
 
 
 
1b.2 

 
 
Emergency Shelter Entry Exit  
Emergency Shelter Night by Night 
Safe Haven 
 
Emergency Shelter Entry Exit  
Emergency Shelter Night by Night 
Safe Haven 
Transitional Housing  
 
Emergency Shelter Entry Exit  
Emergency Shelter Night by Night 
Safe Haven 
Permanent Housing 

Permanent Supportive Housing 
Rapid Re-Housing  
Other Permanent Housing  

 
Emergency Shelter Entry Exit  
Emergency Shelter Night by Night 
Safe Haven 
Permanent Housing 

Permanent Supportive Housing 
Rapid Re-Housing  
Other Permanent Housing 
 

  Exits from: 
 
Street Outreach 
Emergency Shelter Entry Exit 
Emergency Shelter Night by Night 
Transitional Housing  
Safe Haven 
Permanent Housing  

Permanent Supportive Housing 
Rapid Re-Housing  
Other Permanent Housing 

3. Number of homeless people Unduplicated Total Sheltered Homeless 
Persons in: 
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Emergency Shelter Entry Exit 
Emergency Shelter Night by Night 
Transitional Housing  
Safe Haven 

4. Jobs and income growth for homeless 
people in CoC Program-funded projects 
 

4.1 
4.2 
4.3 
 
 
 
 
 
 
 
 
4.4 
4.5 
4.6 

 
 
 
Adult stayers in Street Outreach 
Emergency Shelter Entry Exit 
Emergency Shelter Night by Night 
Transitional Housing  
Safe Haven 
Permanent Housing  

Permanent Supportive Housing 
Rapid Re-Housing  
Other Permanent Housing 

 
 
Adult leavers in Street Outreach 
Emergency Shelter Entry Exit 
Emergency Shelter Night by Night 
Transitional Housing  
Safe Haven 
Permanent Housing  

Permanent Supportive Housing 
Rapid Re-Housing  
Other Permanent Housing 

5. Number of people who become 
homeless for the first time 

5.1 
 
 
 
 
5.2 

 

                                                                                                   
Person with entries into Emergency Shelter 
– Entry Exit, Emergency Shelter – Night by 
Night, Safe Haven or Transitional Housing 
during the reporting period. 
 
People with entries into Emergency Shelter, 
Safe Haven, Transitional Housing or 
Permanent Housing during the reporting 
period. 
 

6. Homelessness prevention and housing 
placement of persons defined by Category 
3 of HUD’s homelessness definition in CoC 
Program-funded projects 

Not applicable to the Indiana Balance of 
State Continuum of Care 

7. Successful housing placement  
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a.1 
 
b.1 
 
 
 
 
 
 
 
b.2 
 

 

People who exit Street Outreach 
 
Persons in Emergency Shelter – Entry Exit, 
Emergency Shelter – Night by Night, Safe 
Haven, Transitional Housing and 
Permanent Housing: Rapid Re-Housing 
who exited, plus persons in other 
Permanent Housing projects who exited 
without moving into housing. 
 
Persons in all Permanent Housing projects 
except Permanent Housing – Rapid Re-
Housing who exited after moving  
into housing, or who moved into housing 
and remained in the Permanent Housing 
project 
 

 


