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AGENDA

National Quality Assurance Review
-Specifically for ARRA Sub-Grantees (approx. 45 minutes)

IHCDA Program Updates

-For all Sub-Grantees (approx. 5 minutes)

IHCDA Annual Funding Updates

-Specifically for DOE and LIHEAP Sub-Grantees (approx. |0
minutes)



e To open this PowerPoint, go to IHCDA’s website and
click on the link for “QA Webinar”.

e The slides include additional details from IBTS and
additional slides with forms and log in information.

e Several slides list phone numbers and websites that
would be helpful to you.


http://www.in.gov/ihcda/2523.htm

IHCDA Staff:

e Donna Billiard Wright
e Ray Judy

e Paul Krievins

e Shonda Banner

IBTS Staff:

e Keith Ortale
e Cindy Fuentes

DOE Staff:

e Erica Burrin



NATIONAL QUALITY
ASSURANCE REVIEW

9" SPECIFICALLY FOR ARRA SUB-
GRANTEES
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DOE Weatherization Assistance Program
National Quality Assurance Review

INTRODUCTION TO PROTOCOLS AND
PROCEDURES
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Presentation Notes
Introduction to the DOE’s National Quality Assurance Review Process.  IBTS in the organization who will oversee the process and we have on the line with us the Project Manager, Keith Ortale, File Collection Coordinator, Cindy Fuentes and Project Officer for DOE, Erica Burrin.  

If you have questions, please hold them until the end of this section.  I will be through the presentation in less than 30 minutes and leave about 15 minutes for questions.

At this time, please mute your personal phones.  I will have IBTS and DOE staff stay on the line to




Overview of the Project
Reviewer Selection & Training
Communication Protocols
IBTS Website

Interpretation of Observations
Reporting

Health and Safety
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Presentation Notes
The agenda items listed above will be addressed at length in subsequent slides. 
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 Purpose and Intent

 Nature and Scope of Review

1.
2.
3.
4,

Completeness of client files
Measures called for on work order as compared to measures installed
Measures billed to WAP for labor and material

Quality of workmanship and adherence to state guidelines

« Two Step Process at Sub-grantee Level:

** File Review and client site visit

« Responsibilities of Grantee (IHCDA) and Sub-
Grantees

« Number of Reviews for Compliance

4/1/2021
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Project Overview:

IBTS has entered into a contract to provide compliance monitoring of the Weatherization Assistance Program (WAP). This contract is funded through the American Recovery and Reinvestment Act (ARRA).  IBTS will provide physical observation reviews for single family and multi-family properties of weatherized units by sub-grantees of the Department of Energy’s Weatherization Assistance Program. 
 
IBTS’s primary objective is to perform reviews of properties and post results of each inspection onto a secure database.  

IBTS’s purpose and intent is to assist DOE Project Officers in identifying patterns or trends in file maintenance and conduct of the work and to help enhance future program operations and administration.   IBTS will achieve this by collecting a very defined set of data related to local WAP jobs

There are 4 parts to the nature and scope of review, they are

Completeness of client files
Measures called for on work order as compared to measures installed
Measures billed to WAP for labor and material
Quality of workmanship and adherence to state guidelines

The Grantee’s responsibility (IHCDA) is to collaboration with DOE, ORNL and IBTS, in assuring their Sub-Grantees cooperation. The Sub-Grantee is responsible for providing IBTS with their ARRA funded recipient list.

The DOE has developed a formula based on the number of recorded completions of ARRA funded jobs at the grantee and sub-grantee level, that has provided an optimal number of jobs to be reviewed at the sub-grantee level. This number will be posted on the IPS for referral. Average is 5-7% of ARRA completions.
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* Reviewer Qualification:
BPI Building Analyst & RESNET WM iR EOE
* Additional Reviewer Training:
IBTS SF/MF/MFH Training
* Training Content:
WAP Core Competencies

SATUR
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Reviewer Selection & Training:

The intent of the IBTS Training Material is to capture the current “best available information” and transform it into recommended best practices for the QA Review Program. 

IBTS believes that by incorporating WAP’s set of core competencies, accompanied with a BPI Building Analyst background and training, as well as IBTS personalized WAP training, we will increase awareness and raise expectations for the WAP Compliance Monitoring Program.






« Introduction to Weatherization
« Training Background
« House as a System

« Building Assessment
« Incidental Repairs and Health and Safety
« Attics

 Walls and Subspace

« HVAC, Ducts and Windows/Doors

« Other Measures
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Overview of  Single Family Training:

The major emphasis of IBTS Training is to ensure uniform implementation of program policies and procedures. With this in mind the Single Family training focuses on the following: 
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« Qutdoor, Indoor and Apartment Inspection
« Multifamily building as a system

« Thermodynamics and heat transfer

« Combustion

« Venting

 Hydronic boilers, controls and distribution
« Pumps and motors

« Steam system basics-piping, distributions and
controls

« Steam boiler operation, maintenance, and safety
controls
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Overview of  Multi- Family Training:

The Multifamily training is very similar to that of the Single-family but goes into greater depth with regards to ….. 

Outdoor inspection – Which includes building measurements and assessment: evaluation of exterior walls, windows and doors, as well as outdoor lighting, and roof-tops. 

Indoor inspection – Includes all common areas, subspaces and mechanical rooms, HVAC systems, hot water systems, and ventilation systems.  And then ……….

Apartment inspection –Which includes a description of the unit and the typical in-unit measures, as well as any health and safety concerns.

There is also a  strong emphasis on: 

Multifamily building as a system.
Thermodynamics and heat transfer as related to high-rise complexes.
Combustion safety and in-unit appliances .
Venting 
Hydronic boilers, controls and distribution
Pumps and motors
Steam systems and basics-piping, distributions and controls …… and
Steam boiler operation, maintenance, and safety controls




*WAP Core Competencies to be

Monitored YOS

« Safe Work Practices and House as a System
« Inspection and Measurement

« Diagnostic Testing

« Combustion Appliance Safety

« Measure Selection

« Heating, Ventilation, and Air Conditioning
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WAP Core Competencies:

IBTS training is based on WAP Core Competencies for compliance monitoring as well as a compilation of the Regional Field Manuals.

In doing so they incorporate the following:

Safe Work Practices and House as a System 
Inspection and Measurement
Diagnostic Testing
Combustion Appliance Safety
Measure Selection …
Heating, Ventilation, and Air Conditioning

These core competencies are the foundation of the IBTS training modules and must be successfully completed by all potential IBTS inspectors. 

The IBTS QA Reviewer must demonstrate the ability to:

Verify that the weatherized house is safe by verifying that all appropriate combustion appliance safety tests have been completed;
Evaluate the ability and appropriateness of the installed weatherization measures taking into consideration program regulations, policy, energy audit results, and/or priority lists;
Assess whether the measures were installed with good workmanship, proper materials, and in such a manner to comply with local code and ensure long-term energy savings over the life of the measures;
Ensure that all measures charged to the job were actually installed; 
Verify the effectiveness of air-sealing
Materials that are allowed to be installed based on 10 CFR 440 Appendix A
 
Understand and articulate the  “House as a System” and possess a working knowledge of:

Building science principles;
(DOE) Program regulations/policy and (EPA) guidelines for asbestos, lead, mold, and other health hazards;
Construction features and critical junction points of common housing types.
 
Must also have a working knowledge of:

Insulation R-values;
Different insulation materials and installation techniques;
Potential hazards of insulating around knob-and-tube wiring;
Causes of and remedies for other existing and potential indoor air quality problems;
Causes of and remedies for existing and potential moisture problems;
Various air-sealing techniques and appropriate materials;
Air and heat flow in buildings;
Factors that affect building heat loss;
Residential mechanical ventilation systems; and
Electric base-load usage.
 
Although we do no Diagnostic Testing the QA Reviewers have a working knowledge of:

Blower Door Readings  and how the equate to:
Principles of air movement and how they relate to building heat loss;
Typical air leakage problems in common housing types; and

Zone pressure diagnostics
The air barrier of a building and the importance of aligning it with the thermal; and
Primary and intermediate zones of a house.

Duct testing
Problems associated with different types of duct leakage.

Steam and hot water distribution systems. 
The components of typical steam and hot water distribution systems and the characteristics of proper operation.
 
Again the IBTS Reviewer will  not perform any testing for Combustion Appliance Safety, but must possess a working knowledge of:

CO action levels
Common code requirements related to:
Vent system sizing, materials, clearances, and installation;
Safety shut-off devices; 
Gas line sizing, Combustion air; 
Causes of and remedies to common vent system problems.
 
 �And  last the QA Reviewer will have a working  understanding of (HVAC)  measures and in doing so will know :

The components of typical steam and hot water distribution systems and the characteristics of proper operation.
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QA Reviewers Field Equipment

Smoke Pen

Personal CO Monitor
IBTS Field Manual
Indiana’s Field Guide
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To ensure minimal safety requirements and  best work practices were adhered to the  

QA Reviewers will be equipped with the following:

Smoke Pens – to verify proper drafting when needed
CO Monitor  - to monitor ambient CO of the dwelling
IBTS Field Manual
Indiana’s Field Guide


Communication Protocol

« Recipient/Client List and it’s
advantages

 File Collection Process
Notification Process




Recipient List

X N X X X

Sstaff and resources

Recipient Name

Recipient Address (City, State, Zip)
Recipient Contact Number

Housing stock designation ( SF/MF) (c(\\\\\‘
(MF) Facility Manager Name

(MF) Facility Manager Contact Number

Assures that the random selection
process includes all ARRA funded
projects

Allows for a file collection to scheduled
review ratio of 1:1

Achieves minimum agency disruption of
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Recipient List:

IHCDA has already pulled the ARRA completions since the beginning of the ARRA program in 2009. 

Sub-grantees do not need to provide this list.
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File Collection Process

« Types of File Collection

» Voluntary electronic submission of WAP
recipient file folder information

» Hancock System - Electronic submission of
WAP recipient file folder information

> IBTS File Collection Team on-site deployment
 Notification Process and Protocols
« Visit Acknowledgement Letter

Barcodes: Appendix B
Agency Visit Form: Appendix C
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The File Collection Process:

There are 3 different processes of File Collection

Voluntary electronic submission of WAP recipient file folder information 
Hancock System - Access granted to IBTS, and Voluntary electronic submission of WAP recipient file folder information:
IBTS File Collection Team on-site deployment

The Barcoding process is in place to help us identify important information in the file review and review steps of the project

We will discuss the notification process and protocols in the following slides
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Notification Process and Protocols

A |
I Il. h |
YBEA

« Notify Agency of scheduled
Review Visits

« 15-Day Notification of scheduled
on-site visit and official request
for file collection

= « File Collection Coordinator
703-481-2000 ext. 141
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IBTS scheduling and notification Process: 
IHCDA and all sub-grantees will be notified electronically when the review visits are scheduled. Notifications will posted on the IBTS Operations Website. 

When reviews are successfully scheduled, IBTS will contact the corresponding agencys for file collection. 

If at any such time, a representative from the responsible grantee or agency should request representation in the review process, they are required to notify the IBTS File Collection Coordinator of the request via telephone 10 days prior to the scheduled appointment. 

Contact information for requests is as follows: IBTS WAP File Collection Coordinator-703-481-2000 extension 141
 
Scheduling notifications and IBTS official requests for recipient file information from the agency will be 15 days prior to the scheduled review and will be posted on the IBTS Operations Website. 

The scheduled recipient file folder information will then be acquired.
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 Sub-grantees “designated” number of reviews

« When selected number is achieved, notification is
sent with a list of all the recipients for file collection

« The initial notification will go to the IHCDA, Sub-
grantee, and to the IBTS File Collection Coordinator

« The notification will include:
> a request to send IBTS the files (if less than 25)
» IBTS File Collection Team deployment date (if over 25)

Phone notification from IBTS File Collection
Coordinator
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Notifications:

Each Sub-grantee has a set “designated” number of reviews needed for compliance.   5-7% of completions

When the designated number for a Sub-grantee is scheduled, a notification will go out with a list of all the recipients, along with their unique recipient IDs, for which IBTS will need files.  

If that designated number is less than 25, we will request that the Sub-grantee send us the files via Fax.  

If the number is more than 25, we will deploy a file collection team to retrieve the files.  Notification will go to the Grantee, Sub-grantee, and to the IBTS File Collection Coordinator.  The IBTS Project Manager in conjunction with ORNL  will be providing the verbiage for that notification.  

The IBTS File Collection Coordinator will also be contacting the sub grantee by phone.



[ )
Sub-Grantee Questionnaire

* Single Page Form
« Completed by IBTS Representative

« Purpose: To define file organization and
documentation

Appendix D: Sub-Grantee Questionnaire
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Sub-Grantee Questionnaire:�
It is a single page form, filled out the IBTS Representative on site during file collection. It’s purpose is for IBTS to better identify the organizations file structure and documentation.

Examples:
What documents are pre and post CAZ testing

What document is used for the mold assessment, is it listed in home assessment or is it a separate document

Is there a client satisfaction form etc…
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Review Process and Notifications

A |
I Il. - |

IBTS Responsibilities
Notification process and protocol

IBTS Reviewer responsibilities

IBTS Proposed Windows of Operations

<
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Presentation Notes
IBTS Review process consists of the reviewer conducting an on-site review of WAP installed measures.

The following slides will discuss the following:

IBTS Responsibilities
Notification process and protocol
IBTS Reviewer Responsibilities 
IBTS Proposed Windows of Operations
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IBTS Responsibilities

Reviews made and recorded by IBTS may include:

Completeness of client files

Measures called for on work order as compared to
measures installed

Measures billed to the WAP for labor and material

Quality of workmanship and adherence to state
guidelines
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Presentation Notes




DA

« Indiana will begin process week of October 24th
« IHCDA is ready to send IBTS the ARRA client list

« When reviews are successfully scheduled, IBTS will
contact the corresponding sub-grantees for file
collection and post successful scheduled reviews on
the IPS Website

« IBTS on-site review scheduling will be posted on IPS
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Shonda Banner will be contacting anyone with multi-family properties to secure the name and phone of the building supervisor or landlord.



Recipient List Collection Communications Flow
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Recipient List is the First IBTS Notification and the protocol:

First Step: Sub-Grantee this webinar introducing IBTS and the QA Review Process
Second Step: IHCDA has already taken care of list collection
Third Step: IHCDA has already taken care of list collection
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IBTS on-site review scheduling will be posted on the
IBTS Operations Website

Notifications will be emailed from IBTS to DOE, IHCDA
and Indiana sub-grantees to include the following
information:

« Expected number of days of review
« Expected week or weeks of the on-site visits

 Number of anticipated reviews to be conducted during
this period of time.

4/3./2021 2
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Scheduling Communications Flow
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Scheduling, second notification from IBTS and the protocol is as follows:

First Step -  IBTS will schedule the appointment for QA Review no sooner than 15 days out from review.

The confirmed appointment is then posted on IPS 15 days prior to the scheduled QA Review for all applicable users to access (DOE/IHCDA/Subgrantee)

Second Step – A DOE/IHCDA/Subgrantee representative may choose to contact IBTS  = 10 days in advance via phone call to schedule participation in the QA Review process. 
 
IBTS will confirm with the subgrantee either:

1.) voluntary submission of recipient folder documentation for the scheduled appointments which is (25 files or less) or 

2.) IBTS confirms a date with agency staff for on-site File Collection Team deployment  for recipient folder documentation of the scheduled appointments (25 files or more).

If for any reason IBTS does not receive the recipient folder documentation  ….
IBTS contacts the recipient  3-days in advance to cancel the scheduled appointment for QA Review. 

Third Step -  IBTS to DOE/IHCDA/Subgrantee -  The canceled appointment is removed from IPS (3) days from appointed date for all applicable users to access due to failure to collect file documentation. 

If the recipient folder documentation is received by IBTS in a timely manner. The appointment is confirmed with the recipient/client by the QA Reviewer via a phone call 1 business day prior to the review. 

The IBTS QA Reviewer is also instructed to call the recipient 1 hour before arriving at the residence.





File Collection Communications Flow
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File Collection… Notifications for file collection are limited to  IBTS and the Subgrantee, and the protocol is based on the type of collection anticipated. 

First Step – For those agencies with less than 25 QA Reviews, IBTS calls to confirm voluntary submission of recipient folder documentation. 
OR
For those agencies with 26 or more QA Reviews, IBTS calls to confirm scheduling for on-site file collection.  

Second Step – IBTS will email the subgrantee to outline the process and protocol for voluntary submission of folder documentation. (25 files or less)
OR
IBTS will email the agency 1 business day prior  to reconfirm the scheduled appointment for on-site file collection. (26 files or more)

Third Step – Sub-grantee staff faxes recipient folder documentation (25 files or less) to IBTS within 16 days of the scheduled reviews. If files are not received within the appointed time period, IBTS will schedule on-site file collection to collect the recipient folder documentation.   ….. Then on pre-scheduled date the IBTS File Collection Team acquires. secures, scans and transmits recipient folder documentation to IBTS secured Database. 

IBTS and agency staff member sign the IBTS acknowledgment Letter. 

OR

On appointed date the IBTS File Collection Team acquires. secures, scans and transmits recipient folder documentation to IBTS secured Database. (26 files or more)
 
IBTS and agency staff member sign the IBTS acknowledgment Letter.  
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« Notification of WAP recipient/client scheduling will occur via
a phone call by IBTS Reviewers.

« This notification will include the date and time of the
scheduled appointment, as well as a brief explanation of
the QA Review Program and any pertinent contact
information at the request of the WAP recipient.

« The notification will take place 15 business days prior to the
QA review and will include a 1-800 number for questions
and concerns.

« Within 10 days of actual visit, any representative from the
Weatherization Assistance Program may confirm with IBTS
any intentions to participate in the on-site review with the
QA Reviewer,

4/1/2021 27
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« Call to remind recipient/client of scheduled
appointment 24 hours in advance

« Gain legal entry with a responsible adult

 Determine quality of installation and complete service
was provided to ensure uniform implementation of
program policies and procedures

 Adhere to Health & Safety Protocol
« Sign and date each form
« Take photos for verification purposes

« At no time will a reviewer make an attempt to repair
or fix inoperable or defective items

4/1/2021 22
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IBTS Hotline will be made available for
recipients/clients to call to get the following
information:

 Confirm or Cancel appointments

* Providing qualifications and background of IBTS
e Getinformation on program

* Define responsible adult
 Hours of operation
 Take compliments or
complaints

4/1/2021
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IBTS hours of operation

Monday - Friday
— 8:00 AM to Noon
— Noon to 4:00 PM
— 4:00 PM to 8:00 PM

.+ Saturday:

— 8:00 AM to Noon

— Noon to 4:00 PM

— 4:00 PM to 8:00 PM

4/1/2021 30
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The following are IBTS hours of operation: 

Monday – Friday
8:00 AM to Noon
Noon to 4:00 PM
4:00 PM to 8:00 PM

Saturday:
8:00 AM to Noon
Noon to 4:00 PM
4:00 PM to 8:00 PM

Experience has shown that offering extended hours increases participation by making it more convenient for homeowners.



Inspection Processing System (IPS)
features

Review Schedules Report

Accessing the Reports Site

v
t:m

ol
T

Notifications

Appendix E: IPS Navigation Instructions
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wap.ibis.org' QA

Repots

Inspection Schedules

Inzpection Schedules
k Grantee |

& Recycle Bin
Sub-Grantee |

|&l) Al Site Content

Recipient I

Recipient ID

—

Scheduled Inspections

Past Inspections

ALABAMA AL K4
ALASKA il
A ER ARG A5 []il

ARIZOMNA AL

ARKANSAS AR

CALIFORMIA CA

COLORADD Co

CONMECTICUT cT

DELAWARE DE

DISTRICT OF COLUMBIA [n]e]

FLORIDA FL

GEORGIA GA
Address Inspector
Address Inspector

Fhaone DateTime of Inspection

Fhone DateiTime of Inspection
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« All automated notifications documented

« Real-Time upcoming scheduled QA Reviews
« All past QA Reviews

« On-Site file collection schedules

« IBTS Contacts for DOE, IHCDA & Sub-Grantees
— 703-481-2000 ex 153 - Keith Ortale

+ Frequently Asked Questions (FAQ)
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Review Schedule Report

« Role Based specific viewing permissions

« IBTS assigns Usernames and Passwords

« System Roles

— ORNL & -

— DOE POs o

— Grantee/IHCDA ? g B

— Agency/SubGrantee ﬁ —

Users 3

+—=)

Parmission 1

4ﬁ@

Permission 2
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Review Schedule Report

IPS access is roles-based, with each role having specific viewing permissions.  

There are four roles assigned to external IPS users within the Reports site: 
1.) DOE PO
2.) Grantee
3.) Sub-grantee
4.) ORNL

Project Officers will be able to see up-coming scheduled reviews and past reviews for all Grantees, and their subsequent sub-grantees.  

Grantees will only have access to reviews or their sub-grantees.  

Sub-grantees will only have access to their own activities.
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Insert a smart card
] ‘:I.H-'. .. Carscel

Open your browser. (It can be
Microsoft Internet Explorer 8/9)

Type https://wap.ibts.org/qa on
the address bar of the browser.

It opens the login page of the
system, as shown left.

Type the user name and
password on the text boxes
(please use IBTS\username).
Click on the Ok button to log in
to the system.

The browser displays the home
page of the Grantee.
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Here you can see 2 screen shots of accessing the website. 

Open your browser. (It can be Microsoft Internet Explorer 8/9)

Type https://wap.ibts.org/qa on the address bar of the browser.

It opens the login page of the system, as shown left. 

Type the user name and password on the text boxes (please use IBTS\username).
Click on the Ok button to log in to the system.

The browser displays the home page of the Grantee’s.


https://wap.ibts.org/qa

nAA
e

Click on Reports link on the left navigation menu, a
Reports page will be displayed as shown here.

Cinzia Starace - # Search this 5

I ruserrepors

Actions

Select Grantee

Add Recipients AK [x] =
Scheduled Recipients Select Sub Grantee
. . -
Inspection Scheduling Queue u mim Schedued Ins fons.
File Review
Add Inspectors Past Inspections.

Inspectors List
Create External User
Assign Subgrantee
Weatherized Totals

Update Subgrantee Contact
Information

Unassigned Recipients

Property Documents

Reports
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This is for DOE and Grantees as sub-grantees will only see their clients

Click on Reports link on the left navigation menu, a Reports page will be displayed as shown on this screen.

Click on the downward arrow on the dropdown box, a list of sub grantee names will be displayed.

From the dropdown box click on the Sub Grantee Name that you want to see the reports. The list of all Completed and Upcoming reviews of the sub grantee will be displayed.

From the displayed inspection reports, you can view the recipients Name, Full Address, Property Type and Schedule Date of the properties Inspectors Name and Phone Number.

When you want to view the report of another sub grantee, go to the dropdown box and follow the same steps as described above. 




e Commendations
e Recommendations
* Concerns

peviews
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Interpretations of Reviews

The major emphasis of IBTS quality assurance review is to ensure uniform implementation of program policies and procedures. 

IBTS QA Reviewers will document observations to determine whether the physical appearance of the work was done in a manner that does not harm the safety of the homeowners through its installation and/or continued operation and meets workmanlike standards. 
 
It is important for the IBTS Reviewer to note and report data to include the following levels

Commendations – Compliments for good work found at the site. 

Examples may include: Superior workmanship or Innovative solutions  such as (mold remediation or infiltration remedies), and Proper SIR Justification
 
Recommendations – these are suggestions made to assist with the compliance of program requirements, improve merits to the program, suggest best practices, or identify technical assistance available. They may include:

Basic Air Sealing Training
Basic Health and Safety Training
Lead Safe Weatherization Practices
Program Guidelines and File Documentation
Missed Opportunities ……. And then there are concerns.
 
Concerns –   Are items ranging from a minor concern to correct in the future to an issue regarding non-compliance of federal regulations. These are issues that could jeopardize the program. The more extreme cases may require appropriate action from the Department of Energy or the corresponding grantee. 




Quality Assurance Review Form

0 Sitevisit indicates should have been on work order

0 Yes,work appears to have been performed to speciﬁed standards
0 Yes,work appears to have been performed put cannot verify (no access to attic, closed cavity, etc.)
0 Yes work appears to have been performed to standards but does not reflect good workmanship

0 Yes,some work was performed, put NOT ALL work meets speciﬁed standards

0 No,doesnot appear 10 have been performed, cannot verify (no access to attic, closed cavity, etc.)
T No,itemwas on work order but not installed and NO iustiﬁcation in file

0 Comments O the WAP measure (exp\anation required)
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This is a shot of the observation form used to document reviews. 

The QA Form lists suggested occurrences found in the field for the reviewer to reference

Some individual review boxes when selected will activate a required comments box. 

Other’s are pre-programmed for both comments, and photo verification.


« Potential Health and Safety hazards

 Imminent Danger Protocol

Appendix F: IBTS H&S Notification Form
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Health and Safety of the recipients is the utmost priority and importance.

The health and safety of the building occupants as well as the reviewer must not be compromised by any weatherization technique or practice. 

During the QA review process, reviewers will take all reasonable precautions by visually documenting the presence of mold, lead, asbestos or any fire hazard or toxic or potentially toxic conditions. 

The reviewer will document concerns in writing and with photographs.  
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Asbestos

Building Structure

Combustion Appliances & Gases

Existing Occupant Health Problems
Indoor Air Quality

Mold & Moisture

Refrigeration Issues

Unvented combustion space heaters

Biological

Code Compliance Issues

Electrical Issues

Fire Hazards

Lead Paint

Pests

Stand Alone Space Heaters

Volatile Organic Compounds (VOCs)
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The following Health and Safety Categories were derived from DOE’s official H&S protocol

During the QA review, health and safety hazards may become apparent. 
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« Whenever health and safety hazards are identified beyond
certain actionable thresholds, the Reviewer will report the
information by using the IBTS Health and Safety
Notification form.

« The client will be notified and given a copy of this form.
An email notification will be sent to IHCDA and the sub-
grantee within one business day.

« The Reviewer will document, in detail, the full extent of
potential health and safety issue and support the claim
with required photographic documentation.

Appendix F: IBTS Health & Safety Notification Form
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“IBTS Notification of Health and Safety Observation Form”.  

Which is listed as Appendix F in the List of Appendixes at the end of the presentation.
 


()
Carbon Monoxide Protocol

« Draft and CO detection devices

« Verify the presence of working CO
monitors

« Ambient CO>35ppm

« Basic draft test on combustion appliances

MDI\IDX (/13
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Carbon Monoxide Protocol

To ensure minimal safety requirements, the QA Reviewers will be equipped with the both smoke pens to verify proper drafting when needed and CO Monitors to monitor ambient CO of the dwelling.

They will also verify that a working CO monitor is located in each dwelling that contains any combustion appliances.  

If no CO monitor exists that contains combustion appliance, it will be documented on the IBTS Health and Safety Notification form.  

If at any time during the QA review, ambient CO concentrations of greater than 35 ppm are observed, the reviewer will attempt to identify the source of the CO emission.  

If the CO is determined to be from a non-vented source, such as a cook stove or space heater, the reviewer will advise the homeowner to discontinue use and document it on the IBTS Health and Safety Notification form. 

If the CO source is vented, the reviewer will perform a simple spillage test of the combustion appliances by using the smoke stick to verify draft. 

 If the smoke stick test indicates that draft is not occurring:

The Reviewer will supply fresh air to the home and an IBTS Health and Safety Notification form is issued to the client with a recommendation for a service call. 

An email will be sent to the agency regarding the recommendation for a service call by IBTS staff on the next business day.


RECIPIENT

AGENCY

GRANTEE
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IBTS Health and Safety Notifications are as follows:

First Step – Is an e-mail from IBTS to IHCDA and Sub-grantee within 24 hrs. upon submittal of the QA form.  Upon notification, agency representative may choose to contact IBTS Project manager (703-481-2000 ext. 153) for further details.
 
Second Step – Is a phone call from representative of IHCDA or Sub-grantee who may request further details regarding the H/S occurrence.  This request is directed to the IBTS Project manager (703-481-2000 ext. 153) for further details.






®
Imminent Danger Protocol

 Risk of electrocution
« Severe Gas Leak
« Ambient CO>100ppm

 The Reviewer will immediately notify the IBTS
Project Manager (PM) of the imminent danger issue

observed.


Presenter
Presentation Notes
Imminent Danger Protocol 

In cases where imminent danger issues exist (examples include: risk of electrocution, severe gas leak, and ambient carbon monoxide (CO) of 100 ppm or more)

. 



IBTS Health and Safety Imminent Danger Notification Protocol
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Presentation Notes
Imminent Danger Notifications are as follows:

First Step - The Reviewer will immediately notify the IBTS Project Manager of the Health and Safety issue.

The IBTS PM will coordinate with the Reviewer on-site and the client to identify and notify the responsible entity (utility company, fire department, etc.).  

IBTS PM and Reviewer will work with the residents to coordinate a resolution to the issue.  

Second Step - PM will notify ORNL and the corresponding PO, Grantee and Subgrantee agency, via email within two hours of the eminent danger incident whenever possible.

Again, The IBTS Health and Safety Notification Form is signed by both the QA Reviewer and residence’s responsible adult and a copy of the form is left with the residents.  
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 Thank you to Indiana sub-grantees
who participated in the file collection
process in July and upcoming
reviewer trainings next week.

* Lessons learned were incorporated
into the roll out of this process
nationwide.

4/1/2021 46



Dok

* This concludes National Quality Assurance
Review presentation on protocols and
procedures

« Appendices are at the end of this
PowerPoint and will be available on
IHCDA's website and emailed to webinar
participants.

QUESTIONS

4/3./2021 47


Presenter
Presentation Notes
Questions – this was a quick overview.  We have about 15 more minutes of Program updates to review.  Since we have the IBTS and DOE staff available, please direct questions to them.



IHCDA PROGRAM
UPDATES

FOR ALL SUB-GRANTEES




Centralized Purchasing

e Continue for ARRA until December 31,
201 1.

e Outstanding issues need to be addressed
from now until 12/31/11.

e Centralized Purchasing will no longer be
available starting January |, 2012.

e Contact your contractors and change
your contractor agreements or price lists
if necessary.



Waiver Audits/Priority List Update

Site Built and Mobile Home Waiver Audits [Priority
List/Work Order]have been approved by DOE

Newly approved Waiver Audits in effect until
September 19,2016

Approved Site Built Waiver Audit DOES NOT include
replacement of draft hood furnaces

NEAT must be ran showing a SIR of | or greater in
order to use base funds to replace furnace for energy
efficiency purposes

Field Guide is being updated to reflect the approved
Priority List



Field Guide/ASHRAE 62.2

e Field Guide will be updated to reflect
ASHRAE 62.2 requirements

e INCAA is deve
will assist calcu

and MVR basec

oping a spreadsheet that

ating venting requirements
upon ASHRAE 62.2

e Updated work order in Field Guide will
represent changes required by ASHRAE

62.2



IHCDA ANNUAL
FUNDING UPDATES

SPECIFICALLY FOR DOE AND LIHEAP
SUB-GRANTEES




OSHA Training

e OSHA Training certification is required for all
weatherization workers and crew supervisors
starting April 1,2012.

e Environmental Management Institute (EMI) will provide the
trainings.
o |HCDA will pay for 4 OSHA |0-hour trainings and 1| OSHA

30-hour trainings per DOE sub-grantee during the next six
months.

e Additional workers can be trained using sub-grantee DOE
T&TA Pass Thru funds.

® OSHA 10-hour Fee = $250
e OSHA 30-hour Fee= $550

e Only sign up those individuals that you anticipate working in
homes in April 1,2012 and beyond.

e Classes have space for 25 students in each class.



OSHA Training

OSHA 10 hour course
e November 21-22
e January 16-17

e January 30-31 (for local sub-grantees)
e February 23-24

e March 20-21

OSHA 30 hour course

e October 24-26 (New Date)
e January 9-12

e February 27-March| (public class)
e March 5-8

Contact EMI to register at 800-488-8842 or 317-248-4848



LIHEAP Funding

e 2012 Agreements emailed Friday, Sept. 30
to Executive Director

e Limited amount, anticipate additional
funding available. Added as an
Amendment.

* New Reporting Requirements — see
section 3| of grant agreement.

e Close Out forms for 201 | grant on our
website


http://www.in.gov/ihcda/2523.htm

DOE Funding

e DOE grants are for 4/1/10-3/31/12
e Funding the 2010 and 201 | allocation

o |[HCDA has additional DOE funds to be
allocated per the funding formula.

e Average additional grant amounts are $20,000-
$40,000 additional funds

e Larger sub-grantees average $80,000-$100,000
e Additional Admin. but not additional H&S

e Amendments emailed later today or Tuesday to
ED and PM
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1.) Appendix A - IBTS Recipient List

2.) Appendix B - IBTS File Collection Barcodes

3.) Appendix C - Agency Acknowledgment Letter

4.) Appendix D — Agency Questionnaire Form

5.) Appendix E - IPS Navigation Instructions

6.) Appendix F - IBTS Health & Safety Notification Form
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List of Appendixes:

1.) Appendix A - IBTS Recipient List
2.) Appendix B - IBTS File Collection Barcodes
3.) Appendix C – Agency Acknowledgment Letter
4.) Appendix D – Agency Questionnaire Form
5.) Appendix E – IPS Navigation Instructions
6.) Appendix F - IBTS Health & Safety Notification Form
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pAA

Sub Grantee Name Recipient Name | Street Address | # Unit/Apt # | City | State | Zip | Type | Recipient Phone | Contact [Facility Manager Number Contact [Facility Manager Name
Select subgrantee name from here SF
Select subgrantee name from here SF
Select subgrantee name from here SF
Salect subgrantee name from here SF
Select subgrantee name from here SF
Select subgrantee name from here SF
Salect subgrantee name from hers SF
Select subgrantee name from here SF
Select subgrantee name from here SF
Select subgrantee name from here SF
Select subgrantee name from here SF
Select subgrantee name from here SF
Select subgrantee name from here SF
Salect subgrantee name from hers SF
Select subgrantee name from here SF
Select subgrantee name from here SF
Salect subgrantee name from hers SF




Appendix B - Barcodes

!IJJJ IlIIIIII II Open Single-Family Barcode Page

IIIIIIIII‘ Recipient Barcode Page
ReczIPzenT \

«v_ Recipient Pages
IIIIIII| IIIII| Project Files Barcode Page
PROJECT FrLe?c®

P \</)— Project Doc Pages
AT 0 Work Scoe Sacace age
woR K SCOoOFPE \

+ v_ Work Scope Pages
IIIII’ Audit Barcode Page
AUDBIT ’ N

W_ Audit Pages
IIIIIIIlI IIII| Priority List Barcode Page
PRIOCRITY LIEsT

& | — Priority List Pages
IIIIIIII‘ Invoices Barcode Page
T NVOzCeS \

«\(‘/"_Invoices Pages
IIIIIIlIH IIIII‘ Closeout Files Barcode Page
tCLOoOsSe0OVUT FriLes

h\/— Closeout Doc Pages
IIIIIl IIIIIIIIIIIII Close Single-Family Barcode Page
tLOoSeE




( )
Appendix C - Agency Visit Form

Date

The IBTS Team leader identified below is authorized on behalf of the Institute for Building
Technology and Safety, DOE & OFNL to retrieve and scan information from your client files.
Files will not be removed from your office, but will be scanned into a safeguarded electronic
format.

This information will be used in conjunction with the Weatherization Assistance Program
contracted through the Department of Energy and Oak Ridge National Laboratories as part of the
review and audit process for inspected homes in vour locality.

Visit Date Time Visit Scheduled,

Files Received - Time In Files Returned - Time Out

I acknowledge that scanning was completed and all original files were returned in satisfactory
condition to Sub-Grantee. I further confirm that IBTS left with only scanned documents. and the
equipment, and material that they arrived with.

Please email any correspondence. complaints or issues to cstarace@ibts.org. Your e-mail will
receive a prompt response.

Company Name of Sub-Grantee (printed) Printed Name of IBTS Team Leader

Location Team Leader Signature

Sub-Grantee Representative Signature

Name of Sub-Grantee Representative (Printed)



Presenter
Presentation Notes
This acknowledgement letter is signed by the IBTS file collection leader and by the weatherization director of the sub-grantee.

It basically confirms that IBTS employees came with no documentation and left with no documentation. That any/all copies that may have been created for scanning capability were destroyed by IBTS and witnessed by sub-grantee representative. It also confirms that all folder file documentation scanned by IBTS was returned in it’s original state and order. And that the space provided to IBTS employees was left in the manor in which it was received.
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SUBGRANTEE QUESTIONNAIRE

Gramtes Name

Sub-grantes Name

Contact Name

Fhone Number

1} what Audit type doyou use?

O weat [0 Treat O mrea  [O e-quir
O oTHer

2] Where do you list your total job cost?

[0 wiork Summary [ Grantes Report [ Other

3} Doyou include 3 copy of the Renovate Right pamphiet in OO0 Famphilet OO0 rForm

+your file or do you have the recipient zign a form acknowledging

they received the pamphilet?

4} Does your agency have a certified renovator certificate? OO ves OO no

5] Doyou have evidence of the certified renovator forms wsedin [ yes O No

your file?

&} Whao iz the responsible person for the certfied rencvator T wWaAF Director [0 Esecutive Director

document?

7] Do you have documentation of SHRO on homes that require [ ves O ne

this?

E} what form do you use to assesz mold and meisture iszues? OO client Questionnaire [ offical Mold Document
O other

8] Do you use an individual form to list your hazard OO ve= T nwo [ other

notifications?

10} Do you uze 3 Building Certification or a Certificate of [T Guilding Certification [ certificate of completion

Completion? O other

11} what form do you use for an apartment building work [0 state Form [0 Sub-grantes Form [ Other

summary?

12} where are your reworks or changeorders found? O 1tz own individual Farm [ Part of work Order
O other

13} Who performs your finalinspections? OO0 agency Inspector [ Third Party

14) Do you use a dient satisfaction form? Oves O
15} Do you perform Pre-Work? CaZtesting [ vez [ He
Primary heating | O] ves I Mo
AN
cook/stove | O] Yes O mo
wWhat form is this found on? [0 bome aAszeszment [T auvdit T other
18] Do you perform Post-work caztesting [ [ ves I e
Primary heating | [ ves T mo
oHW [[dves  TTno
Cook/Stove | [ ves I no
What form is this found on? [0 Home Aszeszment [T Auwdit T other
17} Do you perform Pre-Work Blower Door Testing? [ ves T no
wWhat form is this found on? I Home Aszeszment [T auwdit T other
18] Do you perform POST Work Blower Door Testing? O ves T e
wWhat form is this found on? I Home Aszeszment [T auwdit O other

21} How is the pressure boundary tested in multifamily units
{mid to high rize), if applicable?

[T Blower Door Testing 1 other Data collection
B Modeling Technigues

22] I= eligibility being documented in muttifamily buildings?

Oves Ono

If ¥es, onwhat form can this be foundin the file?
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IETS ROTIFICATION OF HEALTH AND SAFETY OESERVATION FORM oy -

Subgrames:
[

Dt o

w

Chiy=

ik turndy demnched [] daw baass [] Mabibs Hume [ 240
Tras E.m" O Frepase [] Beceic E-’. DL.
Fusl Typac [ Sl G [ Prepass [ Bacrie 008 [ Ocar

e Wi [ 5-25 Dear ezt

fembaricr ipgisncas Freasne O rruryHese Oodw Oreck moss lacerdary Haa OPreplacs O ok

Pre-197% Bullding L] Yes L] he

Fari i = EXIGENT HEALTH AND SAFETY HATARDS

o= L
[ e b Ot Compim
[ riaan SpPLARCA b lam e —
Firiscing Cocupans Baald Frabisms L Foe Hazards
& indaar i Gy m Lasd Fain
L hald & Msirmes S - : nddard g
1 Fadrgerss Lo o Srand il Spacs Basmars
£ lwanied s bari & = Wukzl raprda W]
The e maaed b e cgenn Mk are dube e imnmisn i e
Hem | Memard | Lewslafeessriiy Chack Dudec: ] (G Bt v Commanm
Samber | Locsiian | Bedivabowies [a [b [c[aJe[elglali[iJaliJmJale]s

Fart 2 - IMMINENT DARGER

5 dwwere G b
N vecustschs dwabeg afall cocapsen

0 Deamwdintaly ek Bis 1375 Fract Ilinagar

(M) G e B it g A i,

0 Coondmece wih Flasd s e o sty
[T ap——

©onpany, e dapart.,

I Anbea rhon TonIds > | Eppm
s tha dwelling of & erOganm
Spply 81 CATidwaling
It arady ra O T (TS Frogact Masuger [Fie) of
chet imand nens Cunger umas chearved

Vo rfimans wick M mnd chns oo sty & rocky S
raapeind b s 2ry |asiry company, fre depar. sl
T Cowrdimne Wik P o b Pkl LECE [0 Dl IR b2

aaa

a

freey
T S pun FIT mbbat e acrioass s 1375 Haslth and
Siery N otTai,

& Femiof Elsctmcntias

e ——
Irnmasdianly rescify the 1375 Fraject baragar
[FA Of DN ETEN AUl iIL Shdarvt
0 Caorcimace with Filnad chesw iy b
ey tha tegpattbla ar.£ny [LEERS ToE RS,
Are degart sl
Caorchnacs with Fuliar s Temisrion m the
ELarT e |
0 Soywa o FYT cabler oo accivass che [BTS Heskh
B Sty N,

PART 5 - CARBOM MOMOIDE DARGER

& Carbon Honawide Sunger

Comrasn - Spactly lacatian |8 e Bouss for the stows sbscnd:

B pr g, sy B eal 4k 1 b, i i esd oo s wich recomsmeadacian o 8 asrvice call. HbS e cficacian will e saiied o
Vit bR £ ot Bisratn iy ragarding the race e ndirios for s ssnvics call

The e i B i e hickenin s Teg T |mne e M asics.
‘Check Delecs Type(a]
e Haard | Lawsl af Saverny [ howe ] Lomrsan
Humbsr | Lomdies | Fud Vallowfrem | g v s e
sxfer e iy i cAuesd |8 o Mgty
[ | ES
[ | EN
Condirm TS FM Nesled
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IBTS H&S Notification Form

During the QA review, health and safety hazards may become apparent. Whenever health and safety hazards are identified beyond certain actionable thresholds, the QA Reviewer will report the information by using the IBTS Health and Safety Notification form.  This form will be signed by the QA Reviewer and the responsible adult of the household. The household will receive a copy, and an email notification will be sent to the Grantee and agency.  The notification will include the following: address, date, time, QA Reviewer, recorded health and safety concern, and QA Reviewer comments on observed conditions.  


4/1/2021

Open Google web browser:

W TR = - — —
vow.google.com/ D~ & X || ™4 Google x |

m 8 i

File Edit View Favorites Tools Help
x  Google - P Search - | Mare» Signln & -

¥

% QA - Home | Client Login Section and C.. &2 | UPS CampusShip Login Home - [BTS Project Centr.. & | Outdoor Fun in the Greate... | Home - [BTS Employee P..

Come here often? Make Google your homepage. { No thanks *®

Signin ﬁ'

A faster way to browse the web
G Install Google Chrome

Go L_)gl(’.

Google Search I'm Feeling Lucky

Advertising Programs | Business Solutions | About Google | Privacy Change background image
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Open Google Web Browser  

Please use the following link to sign in:  https://wap.ibts.org/qa 

(press the control button and click the link)



Appendix F — IBS Navigation Instructions 'H 3 ‘ 1

Windows Security

Connecting to wap.ibts.org.

-— “JE-E'I name ‘

[ Password ]
Domain: IBTS
7| Remember my credentials

| Insert a smart card



Presenter
Presentation Notes
The following page will display. Please enter the provided User name and Password. 

Then click okay.   Please do not cut and paste your login information.



Yolls

B

i3 @ Delivery Service from UPS c,"_ Amberlea at South Riding.. .gi Deltek Time & Expense - ... E Association of Propesal M. Y http-—www.childrensnatio..

Burrin, Erica = % Search s s

Welcome to the WAP QA Inspection Processing System

Actions (|P5) =
Reports
FAQ
Health and Safety Protecel VWelcome to the Institute for Building Technology and Safety (IBTS) Inspection Frocessing
System (IPS). IBTS has developad the IPS fo provide tools to execute a nationwide
_ Weatherization Assistance Program (WAP) inspection review for the Oak Ridge National
Laboratory (ORML), a part of the Department of Energy (DOE), operated by Battelle Corporation.
The navigation bar to the left has a list of inks to "achons”, or funchions, that you may do. Below 15
a brief explanation of those actions
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The following page will display. 

To view reports select the reports tab located on the left navigation bar.



m' & https/fwap.bts.org/ QA /51t

W TR e - -— -

p' EGXII&QA—Repom L |

File Edit View Favantes

=

L

Loy

Googhe

J &QA- Home & Client Login Section and C... &= UPS Ca

= “QSearch - Mora»

mpusShip Login Home - IBTS Project Centr.. 2 | Qutdoor Fun in the Greate...

Home - IBT5 Employee P...

Actions

Recipients

Upload Files
WaP File Tra
nspection Scheduling Queus

le

Unsssigned Hecipients

Reports

Haalth ant

safaty Protocol
Lists

Racipients

nepections Calandar

Subgran

Reports

Select Grantee:

Select Subgrantee:

Completed Inspe

Selact One
e .
Alaska Housing Finance Corp T
State of Alabama Department of Econamic & Community Affairs (ADECA)

AR Dept. of Human Services
Amencan Samoa Govemnment
State of Anzona

Upcoming Schedy Navaio Nation

Slate of California
STATE OF COLORADD
Siate of Connecticut
District of Columibia
Delawars Energy Office

L

Florida, State of
GA Envionmental Facl Auth

Guam Energy Office

Slate of Hawail

STATE OF IDWA

Siate of Idaho

State of llinois

State of Indlana, IHDCA

Kansas Housing Resources Corp
Wentucky Commormuealtn of
LOUISIAMNA HOUSING FINANCE AGEMN
Commonwealth of Massac husatts
Maryland, State of

Maing State Housing Authonty
STATE OF MICHIGAN

STATE OF MINMESOTA
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The following screen will appear- Select your grantee  locality  by  
selecting the down arrow  as listed below.



-
*
m/ ﬁ hittps:/Swap.ibts.org/ 4/ SitePages/Re

S s e e — 7P

Action for a Better Community, Inc
Adirondack Community Action Programs, Inc
Afforoabie Housing Conservancy
Albany Community Action Parnership. Inc.
Albany County Cooperative Extension
ASSOCIEtoN for Energy Afforda bty
Bedford-Stuyvesant Restoration Comp
Bronx Shepherds Restoration Corp
Cattaraugus Community Actiom, Inc.
CayugalSeneca Community Action Agency, Inc
CEOQ for the Greater Captal Area, Inc.
Chautaugua Opportunities, Inc.
Columbia Oppostunities, Ing
Comilnks
Community Action Commission o Help the Economy, Inc
Community Action of Greene County, Inc
Community Action Planning Council of Jefferson County. Inc.
community Development Corporation of Long Isiand. Inc
Community Enviranmental Center, Inc.
Community Freservation Corporation
Cortland County Community Action Program Inc
Crown Heignts Jewish Community Counci
Delaware Opportunities, Inc
_ Re po rts |oucness cgEmy Community Action Agency, Inc
Actions: EOP Inc. of Chemung & Schuyler Counties

Fulmont GCommunity Action Agency. Inc
Select Grantee: FuUton Community DeEVElopment AJency

Geneses Yalley Rural Preservation Council, Inc.

HAMAC
Select Subgrantee: |Robert Garcia

File Edit View Favontes Tools Help

®x Google

>
7= @ Client Login Section and C... & UPS CampusShip Login

Home - IBTS Employee P...

UpcomingScheduled Inspections

Completed Inspections

Woeatherized Totals
Unassigned Hecipients
Property Documents
Reports

Fa

r Frotocol

4/1/2021
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Once you have selected your state- the following screen will appear: Select the down arrow to the right of the Agency and select your locality



& QA - Reports
File Edit View Favorites Tools Help
x  Google = | S Search - - More»
¥ i N - e . Al *r
3 @j Client Login Section and C... _—i UPS Campus5hip Login Home - IBTS Project Centr.. &2 | Qutdoor Fun in the Greate.. 2 | Home - IBTS Employee P..
-
AR  Reports
Actions
&, scloiants
#udd Recipiarts Select Grantee: Y l7
Zcheduled Recipients Heww York State
Upload Files Select Subgrantee: | Dutchess County Community Action Agency, Inc. s
VAP File Transfer
Inspection Scheduling O . .
L S UpcomingScheduled Inspections
Rescheduls
Unmabhed e Recipient Name Recipient 1D Full Address Property Type  Inspector Name Inspector Phone Scheduled
File Inda)
e Ruth Holze NY-1024-03878 2 Cambrnidge Court, Fishkill| MY 12524 =F Oshea James &  (B45)234-5738 742972011 110
File Review
- } Wario O'Scania MY-1024-03881 219 Johnson Hill Road, Wingdale, NY 12534 SF Oshea, James A (B45)234-5738 8132071 12-00
Add Inspe
Inapectoeitsg Rila Lewis MY-1024-03884 52 Forbus Street. Poughkeepsie, MY 12803 SF Johnston, Thomas (404)717-3399 S/92011 D200
Assign Subgrantas Jean N. Lindh MY-1024-03690 148 Rosewpod Drve, Wappingers Falls, MY 12530 SF Orshea, James A {B45)234-5738 292011 1220
Vieathenzed Tolals Chester Bruskewicz MNY-1024-03836 37 Frendly Way, Stormwille, NY 12582 =F Oshea, James A [B45)234-5738 T/2972011 1:00
Unassigned Recipients Evelyn Dalan MY-1024-03898 107 Gina Drive. Dover Plains, NY 12522 EF Or3hea. James A (E45)234-5T38 BA32071 700
Property Docu ments Kayla Ann Bradford  MWY-1024-03900 225 Vassar Road, Poughkeepsie, MY 12603 SF Oshea, James A (B49)234-5738 E/32011 B0k
Raports Michael Dammacco  MNY-1024-03301 40 Cardinal Orive, Foughkeepsie, MY 12601 el Orshea, James A [B45)234-5738 T/29/2011 800
Fata
Health and Safety Protocol ﬁ(ﬁompleted Inspections

Full Address

. NY-1024- ~ o ” - Tr2%2011 10:-00-00 Oshea, James
Janice Kealar 03374 8 Sazzo Lane, Wingdale, WY 12594 SF AN A
- WY-1024 97 gina Drive, Dover Plains, MY ST, . Oshea, James cimmy e
Joan Leflowitz 03338 1?;5? SF 8637201 0 AN A [545)234-5T738
. MY-1024- .3 Garden Streat. Hyde Park, NY - 2 Oshea, James AT e View Inspacliy
Mark Amodea 03502 12538 SF 832011 10:00:00 AM (§45)234-5738 P eport
b [ | s
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The following screen appears; you are now able to view upcoming scheduled inspections  and completed inspections  in the selected/specified area


B & o an oJLuENEE

1bts.org/ Ol

,D il ﬂ CJ' xlthﬁ.—Repom

Fila

View Favarites Tools Help
x  Google ~ *§ Search ~

7 | Client Login Section and C... & UPS CampusShip Login

Home - IBTS Project Centr...

Reports

Select Grantee: MY E

Mew York State

Select Subgrantee: | Dulchess County Communily Action Agency. Inc

Mora =

| Outdoor Fun in the Greate...

~ Signln 9 -~

»

Home - IBTS Employee P..

UpcamingScheduled Inspections

Recipient Hame Recipient 10 F

MY -1024-0

Address

Rita Lewis
: Rewiaw

i Inspectors Completed Inspections

38B4 62 Forbus Street, Poughkeepsie, NY 12603

rty Type

mspector Mame

Johnston, Thamas (404

Inzpector Phone Seheduled Date
9339 BO2011 %

Al

Recipient Name Recipient |D Full Address
o NY-1024- = = . o 282011 10:00:00  Oshes, James 3
Janice Keeler 03674 3 Sasso Lane, Vingdale, NY 12554 SF Al & (84612345738
ik Holre MY -1024 - Py e Eich 4 A o FUZ2/2011 110000 Oshes. James - TA_ETTR
Futh Holze 0as7E 2 Cambndgs Court, Fishkill, MY 12524 =k Al A (B45)234-5730
I MY 1024 218 Johnson Hill Road, Wingdala, MY BIZ2011 12:00:00 Oshes, Jamas o7
Maria CrScanio 03831 ] SF P A (845)234-5738
W-1024- BI3r2011 9-00- 3
Joan Lefkowitz W10 97 gin r Plains, N1 12622 SF B/3rz0 5-00-00 James o epaasTIE
3gad A
. MNY-1024- 148 Rosewood Dinve, Viappingers Falls, FIER2011 12200200 Oshea. James =
dean M.Lindh  agaq WY 12500 =F P A SRR
:‘resterm ITF dly Wy orrmille. MY 12582 S FI28/2011 1-:00-00 James
Bruskewicz ]
¥o1024 - . . . cnn S 32 T:00: s 5
Evelyn Dolon E}f.ﬁl'::&l‘]24 107 Gina Dirive, Dover Plaina, WY 12522 SF EM‘DI 170000 James
Hawla Ann HWY-1024- 225 Wassar Road Pouchheepsie WY - Er3r2011 &-00-00 Oshes. James
4 n
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To View Inspection  reports  click on the blue highlighted link located to the right.



. -l
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The following page displays. Click the back arrow  to return to IPS.
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To learn about the frequently asked questions select the FAQ tab on the left navigation  bar. The following page will appear.
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Some of our questions include  attachments. To view these attachments, select the question  highlighted in blue.
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The following page appears; select the file description name highlighted in light blue to open the attachments.
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The following screen displays- Select OK to view the attached file.
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The following screen will appear. Enter your username and password then press enter for the file to appear
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Below is an example of an open attachment. To return to IPS click out of the file by selecting the X on the upper right hand corner of the file.
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Select the close option  on the following screen and precede to the next section H/S
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To view Health and Safety Protocols select the following tab on the left navigation  bar.
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When Finished Working: 

After you finish working on the system, you need to log out from the system. 
To do that:
 
Go to the right upper corner of the browser, click on the dropdown button with your log in user name, a dropdown menu will be displayed.

Click on sign out on the dropdown menu, your session will be ended and the window returns to the log in page.
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