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Security Question Set-up Guide 

After you login to your account, you can setup a security question by updating the security setting 
under your profile. 

First, select your initials in the upper right corner. 

 

Scroll down to the bottom of the window and select “Security Settings” 

 

Enter your password to advance the screen. 
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Then select “Update your account recovery information” 

 

Enter a question and answer and then select “Update” to save the changes. 

 

Please email your respective helpdesk if you need additional assistance. 
DVHelpDesk@ihcda.IN.gov  

HMISHelpDesk@ihcda.IN.gov 
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