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TODAY WE WILL COVER

• Hot Topics

• Site walkthrough, bug reports and adding users

• Applicant processing

• Payment Process and Issue Queues

• JSON File/EDI replacement

• Next steps
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HOT TOPICS

• Pilot for these counties only in PY26:
• Adams, Blackford, Huntington, Jay, Randolph, Wells

• Formerly CFS territory

• Clients still being served by ICAP and Brightpoint

• All other clients and regions need to be processed as usual

• Full rollout in Summer 2026 for PY27 

• Test site and live site access will be given

• Clients can begin being processed on November 1st
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LOGIN PAGE
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HOME SCREEN IN 

PROGRESS

• Widgets coming

• Alerts

• Useful data ex. Total 

claims
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DASHBOARD
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• My Reports- WIP reports for Vendors

• Vendor Area:
• All Applicants-All clients and statuses

• Approval Queue-Approved clients for payment batching

• Payment Queue-Payment batching and info

• Issues/Review Queue-List of clients with active issues

• Vendor Setup:
• Security-LITT People-User access, password reset



DASHBOARD BUG REPORTS
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VENDOR PEOPLE-ADDING USERS
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Permissions

Password 

reset

Add/Delete Users

Make sure to save!



NEW USERS

• New users will login by 

entering their username only

• Users create their own 

password

• Utilities will be charged with 

maintaining their own users
• IHCDA can help troubleshoot
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QUESTIONS?
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APPLICANT PROCESSING
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All Applicants List where all applications 

are listed. 

Approved applications needing review

Where claims will be batched

Issues marked by the Vendor will be 

here until corrected by the LSP



ALL APPLICANTS QUEUE

• Includes all applicants that 

have selected your utility

• Fully searchable 

• Includes all client statuses: 

approved, denied, incomplete 

etc.

• Security groups will have 

different levels of control, from 

view only to client processing

• CSRs could use to check for 

moratorium for example
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ALL APPLICANTS QUEUE

• Find important client info

• Upload requested 

documentation

• Send correction information
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ALL APPLICANTS QUEUE

All Applicants Queue will be 
beneficial in providing an 
applicants’ application 
status during Indiana 
Winter Disconnect 
Moratorium.
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Winter Disconnection Moratorium:

December 1st – March 15th



MANUAL APPROVAL PROCESS
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MANUAL APPROVAL PROCESS: 

REJECTION
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Rejection:

No Active Service/Closed 

Account

Business Account/Non-

Residential

No Account Found



MANUAL APPROVAL PROCESS: 

CORRECTION
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Correction:

Account Number

Address



MANUAL APPROVAL PROCESS: 

CORRECTION
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MANUAL APPROVAL PROCESS: 

CORRECTION
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MANUAL APPROVAL PROCESS: 

CORRECTION

21



APPROVAL QUEUE

• Utility vendors responsible for 

batching payments
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PAYMENT QUEUE
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• Approved clients will 

automatically batch

• Clicking on any batch will 

bring up full list



PAYMENT QUEUE
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Vendors will be responsible 

for locking batches for 

payment



PAYMENT QUEUE: BATCH
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Lock Batch:

Yes - this will lock these 

payments into a batch claim. 

Applicant claims cannot be 

added, and this batch will be 

moved to processing. 

No - will keep the batch open 

allowing more applicant 

claims to be added until you 

are ready to batch them.



ISSUES/REVIEW QUEUE
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• List of all clients that need 

corrections

• Includes denials by vendor

• Ex. Over credit



EDI VS JSON FILE 

• Utilities can take advantage of a new electronic file format
• Previous iteration in legacy tech system was called EDI

• We’re only aware of large utilities utilizing this in legacy system

• Any utility that would like to take advantage of automation features please 

contact us directly

• JSON File features:
• Secure data transfer

• Automated and customizable pulldown/upload of client data and statuses

• Future complex data exchange capability
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QUESTIONS?
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NEXT STEPS

• Invitation to test site and login information by EOB Wednesday 10/22
• Please spend time manually working fake clients through process 

• Report bugs, please! 

• Reminder: Test site only has fake data

• Invitation for live site by EOB 10/31
• Reminder: Client processing begins 11/1

• Quick Guide to be sent out

• Contact me directly if you want to implement JSON file
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QUESTIONS?

THANK YOU!
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