How to Clean Up your Data Quality Report
December 2019

1. The “Data Quality Error Rate” for each data point displayed on the report must fall below 25%.
Review your “Data Quality Report” and identify all Error Rates of 25% or more. (Example of SSN
Error Rate is outlined below)

Repaort Criteria

Organizations: My Fake Organization
Programs: My Fake Crganization (ES - R10)
Grants: My Fake Org ES (ESG-R10)
Program Types: Emergency Shelter

CoC: Indiana Balance of State

Q1. Report Validation Table

Total Mumber of Persons Served 89
Mumber of Adults (age 18 or over) 71
Number of Children{under age 18) 18

Number of Persons with Unknown Age
Mumber of leavers

Mumber of adult leavers

Number of adult and head of household leavers &
Total Number of Stayers 82
Mumber of Adult Stayers 65
Number of Veterans 21
Number of Chronically Homeless Persons 17
MNumber of youth under age 25 12
Number of parenting youth under age 25 with children 2
Number of Adult Heads of Household 63
Number of child and unknown-age heads of household 2
Heads of households and adult stayers in the project 365 days or more 65

I Q2. Personally Identifiable Information (PII) I

Data Element Client Doesn't Infm:rnatlon Data Issues % of Error Rate
Know / Refused JMissing

Name (3.1) 0 0 0 0.00%
Social Security

Mumber (3.2) 20 4 23 52.81%
Date of Birth (3.3) 0 0 0 0.00%
Race (3.4) 2 0 - 2.25%
Ethnicity (3.5) 3 0 - 3.37%
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Gender G.6) 0 o N oo

Q3. Universal Data Elements

Data Element Error Count % of Error Rate
Veteran Status (3.7) 3 B8.99%
Project Entry Date (3.70) (4] 0.00%:
Relationship to Head of Household (3.15) 7 T.87%
Client Location (3.16) [ 9.23%
Disabling Condition (3.8) 21 23.60%

Q4. Income and Housing Data Quality

Data Element Error Count % of Error Rate
Destination (3.12) [e] 0.00%:
Income and Sources (4.2) at Start 14 19.18%
Income and Sources (4.2) at Annual Assessment &5 100.00%
Income and Sources (4.2) at Exit 2 23.33%

Q5. Chronic Homelessness

Entering into Count of total Missing time Missing Approximate Number of Number of 9% of records
project type records in institution time in Date started times months unable to

(3.217.2) housing (3.217.3) (3.917.4) (32.917.5) calculate

(3.917.2) DK/R/missing DK/R DK/R/missi
fmissing ng

ES. SH. Street
Cutreach 50 8 ] 8 16.00%
TH o (o] o} o} o} (o] 0.00%
PH (all} [v] o] o} o o} (o] 0.00%
Total 50 16.00%

Q6. Timeliness

Number of Number of
Project Start Project Exit
Time for Record Entry Records Records
O days 9 &
1-3 Days o 1
A-6 days o a
7-10 days o a
11+ days o Q

Q7. Inactive Records: Street Outreach & Emergency Shelter

Data Element # of Records # of Inactive %6 of Inactive
Records Records

Contact (Adults and Heads of Household in 8] 0 0.00%

Street Qutreach or ES - MNBM)

Bed Might (All clients in ES - NBM) Q 0 0.00%

2. Please refer to the “Data Quality Report” Excel files to drill down to the Client level data.

a. (Please reference the “How to Run a Data Quality Report” guide for instructions on
running the report, extracting and exporting the data to Excel files)

3. Forexample: If an Error Rate of 25% or more is identified under Question 2 (Q2) Personally
Identifiable Information (PIl) — Social Security Number, please open the Excel spreadsheet for
“DQ2 Detail” (Validation Only).

4. Search the “Missing” and “Data Issue” columns on the “DQ2 Detail” Excel file and identify the
clients with “Yes” indicators. The data issue reason is noted in the “Data Issue Reason” column.

5. Once the “Yes” indicators have been identified from the “DQ2 Detail” Excel file, move to the
corresponding “Client ID” column and identify the Client ID#(s).
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1 [oaia erement lchientid  mMame Client oesnaE™t Know/Refused Missing Datalssue DatalssueReason
2 |Sccial Security Mumber (2.2] 12 Tester, Test s SEM Cuality Value
3 | social Security Mumirer {3.2) 13 M. ves
4 | Social Security Numbrer (3.2) 14 Map, Michelle wes SSN Quality Walue
5 | Sccial Security NMumber {2.2) 105 Srmith, Cayden 1 res
& |Social Security Mumbirer (3.2) 106 McDonald, Ronalbd ves
7 | Social Security Mumiker {3.2) 112 Srmith, Jeramy § ves
& |Sccial Security Mumber {3.2) 113 Grill, Mexican v
o | Sowial Security Number (3.2) 115 MeDonald, Jesssca ves
10 | Social Security Mumiber (3.2) 116 sun, fro ves
11 | Social Security Mumiber (3.2) 140 Tayler, Mitch wes SSN Cuality Value
12 | Sowial Security Mumber (3.2) 167 Thomas, Wendy ves Mumber does not confonm to SSA rules
13 Social Security Mumbeer {3.2) 222 purwis, walter ves
14 Social Security MumBer (3.2) 226 Srmith, Timothy s SSN Cuality Walue
15 | Social Security Mumber (3.2) 239 Owerton, Wivian ves
16 | Sccial Securtty Mumber {3.2) 372 Sky, Gray ves
17 | Social Security Mumber (3.2]) 408 Test, Test ves
18 Social Security Mumier {3.2) 437 Receiver, Telephone Yes
19 | Social Security Mumier {3.2) 452 asdfasdf, asdfas ves
20 Secial Security Mumber {3.2) 453 asasf, assad s
21 | Social Security Mumier {3.2) 524 méc. daw ves
Z2 Social Security Number (3.2) 525 cher, daw Yes
23 Social Security Mumber {3.2) 540 Tell. wWill wes Mumber does not conform to SSA rules
24 social Security NMumier {3.2) 547 Chapel, Love wes SSN Quality Walue
25 | Social Security Mumber {3.2) 554 Mouse, Mighty wes Mumber does not confonm to SSA rules
26 Social Security Mumiber (3.2) 618 Compton, Meidi wes SSN Cuality Walue
27 | social Security Mumirer {3.2) 1538 riddle, lnda ves
28 Social Security Mumber (3.2) 1950 Flower, May wes Mumber does not confanm to SSA rules
29 social Security Mumiber {3.2) 1576 Snake, Mickey wes Mumber does not conform to SSA rules
20 social Security Mumiber {(3.2) 1990 sagger, Mick wes Mumber does not confonm to SSA rules
31 | Social Security Mumbser {3.2) 1592 Daniel, Dear e SSN Quality Walue
32 Sosial Security Mumber (3.2) 2053 see, leah ves SSM Ouality Walue
33 | social Securty Mumber {(3.2) 2095 ken, smith ves
32 Social Security Mumbar (3.2] 2227 Dow, John e SSN Quality Walue
35 | Social Security Mumber {3.2) 2130 Reiss, sohnnie ves
36 Social Sacurity Mumber {3.2) 2133 Luw, Brevan ves SSN Quality Value
37 | Social Security Number {3.2) 2135 Mouse, Mickey e
38 Social Security Mumber (3.2) 2140 mouse, jenny ves
30 Social Security Mumiber {3.2) 2141 Gibby. Kelly Yes
40 | Social Security Mumber {3.2) 2145 Luv, Hannah s SSM Quality Walue
41 | Social Security Numier {3.2) 2236 medonald. andy wes Mumber does not conform to SSA rules
42 | Social Security Mumbser {3.2) 2206 white. matthew ves
43 | Secial Security Mumber {3.2) 2768 Mooy, Kay s Mumber does not confanm to SSA rules
44 social in. Susan wes Mumber does not confonm to SSA rules
DNQ_2_Dietail (Walidation Oniyl ]

6. Open each Client’s HMIS record you have identified with a “Data Issue” and update the
incorrect/missing information then “Save” the changes to the Client’s HMIS record.

7. Following the completion of all Client information updates, run a new “Data Quality Report” to
review the “Error Rates”.

8. When all Error Rates are below 25% - your program is in compliance.

Please contact the HMISHelpDesk@ihcda.in.gov for HMIS assistance.

Please contact the DVHelpDesk@ihcda.in.gov for DV ClientTrack assistance.
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