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IHCDA 2026 
Vendor Training

October 9th, 2025

AGENDA

Team 
Introduction

Vendor Portal
Intro

Client Search 
Process

Transmittal 
Tracking

Questions Tips
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Introduction

• Elaine Zeider – Subject Matter Expert (SME)  
• Over 26 years of Energy Assistance Experience within the Not-for-Profit sector

doing the job from an intake worker through Program Manager. 
• Worked with Roeing throughout my tenure from an agency perspective for 25 

years. Began consulting in August of 2023 and transitioned to the team full-time 
in March of 2024.  

 
• Cindy Palmer – Senior Program Manager

• She has 20+ years of program management oversight, with certifications in project 
management. 

• She has worked within many facets of projects, which included government, 
telecommunication, and enterprise environments.  

Vendor Portal 
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Vendor Portal–
Search and Sort 

Vendor Portal–
Search and Sort 
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Transmittal 
Processing

Transmittal 
Processing
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Transmittal 
Processing

Questions?
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Client Search

Client Search

Excel Filter Options
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Client Details

Questions?
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Vendor Information 

Vendor Information 
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Vendor Information 

Banking 
Information 
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User Management 
New User Setup

User Management 
New User Setup

noreply@rhsconnect.com
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User Management  
Validation Success

User Management  
Permission Levels
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Questions?

EAPConnect–
TIP –

VIEWING FILES WITHOUT 
LOSING YOUR  LIST
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Final call for 
Questions!!

Feedback Survey
Please scan the QRCode and 

complete the survey to 
provide valuable feedback.

It will take approximately 2 
minutes of your time.

Thank you!
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