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LIHEAP Program Operations Manual 2018-2017: Summary of Updates 

A. Appendices Modified 
Appendix  A Local Service Providers (LSPs) 
Appendix  B  IHCDA Department of Community Programs Contact 2018-2019  
Appendix  F Applicant Approval Notification 
Appendix  G  Statewide Application  
Appendix I Applicant Denial Letter 
Appendix J Declaration of Absent Household Members  
Appendix  K  Landlord Affidavit  
Appendix  M Application Approval Letter for Applicants with Utilities in Rent  
Appendix  O  Energy Assistance Program Benefit Matrix. 
Appendix  P EAP LSP Territories 
Appendix  Q Benefit Waiver Request Form 
Appendix  R Air Conditioner Affidavit 
Appendix  S Energy Assistance Program Budget 
Appendix  T EAP Closeout Form 
Appendix  W Energy Benefit Transfer Request Form 
Appendix  AA Client Consent Form/Release of Liability and Waiver of Claims 
Appendix  CC Weatherization Program  

B. Sections Modified: 
 
1. Indiana will use State Median Income or Federal Poverty Level, whichever is highest. 

Indiana will use 60% of SMI for households with 1-6 people, and 150% of FPG for 
persons 7 and 8.  

 
2. Reconnection/connection fees are acceptable to be covered by LIHEAP. 
 
3. Social Security Numbers are no longer being required to be written in full on the 

statewide application. Intake workers should verify collect the SSN numbers from the 
SSN documentation. Then in-take workers should redact this documentation. 
Redacted documentation can be used for the recertification policy. 

 
4. Real IDs (driver’s licenses or State IDs) and passports can be used in place of SSN 

documentation.  If a client provides only the last four numbers of his or her SSN as 
well as a REAL ID of Passport, the intake worker should enter the first 9 digits of the 
Real ID number.  

 
5. Emergency Repair and Replace: Allows a 10% of crisis to be used for emergencies, 

allowing for additional benefits, furnace repair and replace.  
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6. EAP Benefit: 
Increase our up-front benefit across the board.  
• Poverty points from 2, 4, and 6 to 4, 6, and 8. (Increases base benefit by $50) 
• Give Bulk Fuel: Give 19 points up front- 3 points for bulk and 16 points for crisis. 
Bulk could have the option to waive $200 to electric if desired. 
• Wood is its own category: Give 3 points up front, $400 crisis 
• The flat benefit for electric which everyone gets is raised from $75 to $125 (this 
would add $50). 
• On time benefit: Electric on-time will go to electric and the heating on-time will go 
to heat.  
 
7. State benefit: 
• Increase the benefit from $60 to $100 
• Decrease crisis from $300 (previously $150 before moratorium and $150 after) to 
$200 at any time of the year. 
 
8. Prepaid Accounts 

Prepaid clients are eligible for the entire crisis benefit of $200 up front when they 
self-certify that they will run out of their utility within ten (10) days. LSPs can use the 
Appendix X – Self-Declaration of Primary Fuel Source Level to certify the clients or 
they may speak to the client and make notes in the statewide database. 

 
C. Crisis clarifications:  

1. Allow $200 crisis for either heat or electric. Client can chose depending on what is in 
disconnect. 

2. Can come back for once crisis at any time during the year until crisis is used up. 
3. Must have a disconnect notice or impending disconnection from the utility company 
4. LSPs to can apply the crisis if it means continuation of services, even if the client 

can’t pay the entire amount (where vendors will keep them on with a certain amount 
of pledge, even if the entire bill isn’t paid. 

 
D. Elimination of Paperwork 
1. Eliminating self-declaration of bulk fuel, except for wood. 
2. Utility Affidavit: Not required, if there isn’t one the LSPs can contact the client and put 

in notes with verbal explanation. 
3. LLA/lease required only for utilities in rent. Must not be used for clients who don’t have 

utilities in rent.  
4. LSPs only need to see proof of SSN only once, keep (redacted) in file.  

  
E. Other 
1. Clients who have wood or wood pellets can be treated as utilities in rent and get a check 

instead of a wood voucher.  
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2. Declaration Household Composition has been changed to of Declaration of Absent 
Household Members.  

3. Agencies must have a generic email where they can accept documents and applications. 
4. Transmittals sent to vendor electronically, regular mail not allowed 

 
 

F. LSP Operations 
1. Individual Checks may be distributed one of three ways: 

a. IHCDA will print checks. LSP’s will submit claims with the names, addresses and 
amounts to be paid on IHCDA on-line.  

b. LSPs have the option of having IHCDA mail the checks or IHCDA can mail 
packets of checks to LSPs and LSPs can then mail checks or allow clients to pick 
them up at their office.  

c. The LSP will print and mail checks. LSPs will the submit claims for the amount 
sent to clients, as well as a list of client who received checks. IHCDA will 
reimburse LSPs for these payments. LSPs will then mail checks or allow clients to 
pick them up at their office.  
 

2. LSPs are allowed 8.5% Admin. 
 

G. Monitoring 
1. Monitoring checklist – files should be be in a certain order, however this is not a 

requirement. 
2. The definition of findings has been changed: Findings will include fiscal items, but also 

items that call into question the validity of the application or the file, risky situations, or 
obvious non-compliance with rules that should be easy to follow or have important 
reasons for being in place 

3. IHCDA will monitor at least half its LSPs each year, giving priority to high agencies or 
agencies on a QIP.  
 

H. Other 
1. Plasma donations: No longer counted as income 
2. Unregulated utilities - $500 maximum credit. If the person has more than $500 in credit, 

a benefit is not given 
3. Distribution of A/C Units is required  
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