ENERGY ASSISTANCE PROGRAM (EAP) of INDIANA

A Low-Income Home Energy Assistance Program (LIHEAP) from the
Department of Health and Human Services (HHS)

APPLICANT APPROVAL NOTIFICATION

Testing47 Person
654 street
Lafayette, IN 47905

7/27/2018

Dear Testing47 Person,
Your application for help with your utility bills from the Energy Assistance Program has been
Approved at the following benefit levels:

Amount Vendor Funding Program Claim Date
$465.00 SELF PAY Regular Energy Assistance 7/27/2018

Because your utilities are included in rent, you will receive a direct deposit or a check in the mail. This may take
up to 120 days from the date of this letter to process. If you have an address change within this time period,
please contact Agency 2.

APPEALS PROCESS

STEP ONE:

APPEAL RIGHTS: Please be advised that if you do not agree with the amount of your benefit award, you may submit a written appeal to our
agency within ten (10) business days to the person below. Our agency's official response to all appeals will be in writing within ten (10)
business days:

Agency 2
1000 North Street Suite 900
My Town, IN 47905
(574) 555-5555
STEP TWO:
After appealing to our agency at the address in Step One, if your appeal is not resolved to your satisfaction, you may then appeal to the
State of Indiana by writing to:

Community Programs Manager
Indiana Housing and Community Development Authority
30 S. Meridian Street
Suite 900
Indianapolis, IN 46204

If you have not appealed to us first as indicated in Step One, your appeal will be forwarded back to us and a member of our staff will contact
you. If you have questions about an appeal to the State, you may contact the State office by calling the Community Programs Manager, toll
free at (800) 872-0371.

YOU MAY BE REQUIRED TO PROVIDE ADDITIONAL INFORMATION IF YOU APPEAL YOUR ENERGY ASSTANCE DETERMINATION.



