Welcome Packet

[Insert Date]

Client Name

Address

City, State Zip

Dear _____________:

Welcome to Indiana’s Individual Development Account (IDA) Program!  The application that you submitted to [Insert Organization Name] has been approved and your IDA account has been at [insert bank name].

Purpose of Account

This account is solely for the purpose of saving for qualified IDA expenses.  For every $1.00 that you save in your IDA, you will earn at least $3.00 in matching funds.  You can save up to $300 a year, but are encouraged to save as much as possible.  

What You Need to Do Next

Make your first IDA deposit by  [Insert Date].  Failure to do so may result in automatic closure of your account with [Insert Bank Name].

How You Can Make Deposits

You may make your initial deposit at [Insert Bank Name and Address].

Setting Up Direct Deposit

We encourage you to set up direct deposit to your IDA to save yourself time in the future and ensure that you meet your minimum deposit requirement.  You may set up monthly direct deposit with your employer, or set up an automatic payment from your checking account.  Contact your bank representative if you need assistance setting this up. 

How Your Account Work

Remember that your IDA is an escrow savings account, not a personal savings account.  It is established for the sole purpose of saving for a qualified IDA expense.  The account is a custodial account which is held in your name and [Insert Organization Name]’s name.  Your signature and the signature from [Insert Organization Name] are required to withdraw money from the account at any time, or to close your account.

Be Informed, Ask Questions!

Please read the enclosed materials, which more detailed information about Indiana’s IDA Program.  If you have any questions about this letter or the IDA Program, please contact me at the number below.

Again, welcome to Indiana’s IDA Program.  We wish you success with reaching your goal and saving for the future!

IDA Coordinator Name

Title

Phone Number

Email

Enclosures 

Your IDA account number is:  XXXXXXXX








