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Name of Board: Professional Licensing Agency

Recipient Information

Name of Recipient: Victoria Giang

Title of Recipient: Applications Systems Analyst/Programmer - Specialist

Description of Gift

Brief Description of Item Solicited, Accepted, or Received:
2 night hotel stay, airfare, and 6 meals

Approximate Value: $915

Date of Receipt: October 5-7

Name of Donor: SyStem Automation

Nature of Business Relationship with PLA:
System Automation works with PLA to design and manage its enterprise licensing system. System Automation

manages other licensing systems for similar organizations in other states.

Reason for Acceptance in Public Interest:
The conference provided PLA staff the opportunity to learn more about the functionality of our licensing system

which will increase time to licensure and overall customer experience. Additionally, it allowed staff the opportunity

to trouble shoot issues with System Automation staff and other states who operate a similar system to Indiana.
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