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April, 1st 2020 – June 30, 2020 

Communication and Outreach Summary 
 

Outreach Education topics: 

This quarter, outreach and education focus on COVID-19 related issues. Jessica 
Trimble, Director of Communication and Outreach, conducted 9 virtual interviews with 
subject matter experts from 5 different organizations. All videos include subtitles and 
transcripts and 7 include ASL interpreters. 

Topics and interviewees: 

• 2020 Legislative Session wrap-up with Hannah Carlock, The Arc of Indiana 
• IDR’s work during COVID-19 with Melissa Keyes 
• Recognizing and addressing abuse and neglect during COVID-19 – Tina Frayer, 

IDR 
• Census updates – Callie Kennington, City of Indianapolis 
• Access to education during COVID-19 with Keith Butler, IDR 
• The importance of the US Census and data collection in Indiana with Carol 

Rodgers, Co-director of the Indiana Business Research Center at IU and 
Governor’s Census Liaison 

• Changes in the 2020 Indiana Primary Election with Catherine Vest, IDR 
• Employment and accommodations during COVID-19 with Emily Munson, IDR 
• Mental health and access to mental health services and supports during COVID-

19 with Barbara Thompson, NAMI Indiana 

 

In-Person/ Virtual Outreach:  

# of presentations: 1 (virtual webinar)  
# of booths: 0 

Media Articles:  
Ashley W. and Betty W., et al. v. Eric Holcomb, et al  

https://www.theindychannel.com/news/call-6-investigators/foster-childrens-lawsuit-
against-dept-of-child-services-to-move-forward 

http://www.wbiw.com/2020/05/18/judge-allows-lawsuit-against-indiana-child-welfare-
agency/ 

https://www.law360.com/articles/1282322/kirkland-helps-indiana-foster-care-suit-stay-
on-track 
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https://www.theindianalawyer.com/articles/dcs-files-multiple-responses-after-motion-to-
dismiss-child-welfare-suit-denied 

https://www.theindianalawyer.com/articles/federal-judge-lets-suit-alleging-dcs-failed-to-
protect-children-proceed 

https://indianapublicmedia.org/news/judge-allows-lawsuit-against-indiana-child-welfare-
agency.php 

Social Media:  

Facebook 
Growth: + 113 likes 

 
Top Post: (Paid promoted post) 
Engagements: 370 
Reach: 21,529 
Shares: 30 

 

 

 

 

 

Top Organic Post: 
Engagements: 155 
Reach: 3,032 
Shares: 28 
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Twitter 
Growth: +14  

 
Impressions: 872 
Likes: 3 
Retweets: 1 

 

 

 

Instagram 
Followers: +97 

Top Posts:  

 
Website Analytics:  

# of unique visitors: 27,475 
# of return visitors: 15,703 (54%) 
Top traffic source: Organic search – 44% / Direct – 9% / Referral –3.5%  / Social – 3% / 
Paid Search – 40% 
Bounce rate: 46% 
Top 3 pages with most views: 
1.  /idr/voteearly.htm – 18,369 
2.  /idr/register.htm – 5,662 
3.  /idr/index.htm (Main page) – 4,123 

Targeted Media Campaigns:  

2020 Census 

We continuously met with our census partners to keep track of any new information 
associated with the Census. Any new updates were shared with partners via Social 
Media, Newsletter, and E-mail blasts. This work will continue as the federal government 
has extended to the self-response date to October 31, 2020. 



2020 Primary Election 

IDR has partnered with Well Done Marketing (WDM)1 to boost our visibility on Google, 
YouTube, and social media during the primary election cycle.  

WDM deployed ads on Google and YouTube, which showed 69% of our local voters 
with disabilities had searched or viewed our ads about early voting and 25.7% about 
voter registration. WDM also deployed ads on Facebook & Instagram:  

• Voter Registration, 44,460 impressions; 8,148 engagements 
• Early Voting, 27,559 impressions; 962 engagements.  

As a result, we were able to effectively disseminate voting-related information to our 
local voters with disabilities.   

Protection and Advocacy for Voting Access (PAVA) Activities:  

HoosierVote Hotline 
During the early voting period, May 5th to June 1st, IDR received a total of 13 hotline 
calls. The topic of calls ranged from voter registrations to absentee voting. IDR Intake 
Staff, Dan Ward and Mary Alter, handled these calls and referred these callers to 
appropriate entities, such as their county clerk’s office or the Indiana Election Division.  

On Primary Election Day, June 2nd, three IDR staff worked the hotline at the central 
office- Leah Grandy, Kristin Dulaney, and Jessica Trimble. IDR received a total of 2 
hotline calls. The topic of these calls were voter registration and polling location. They 
were given information to their inquiries.  

Special Projects: 

POWER: The Disability Vote Summit- June 22nd & 23rd  

For nearly a year, IDR staff Kristin Dulaney and Catherine Vest were involved with the 
Program Committee for the American Association of People with Disabilities’ (AAPD) 
event, POWER: The Disability Vote.  Kristin chaired the committee and Catherine 
participated as a committee member, assisting with assignments and helping manage 
the AAPD’s social media during the event. The committee planned the two-day program 
which included 39 speakers from 24 organizations representing disability rights, civil 
rights, and elected officials across the country. The event also included participation 
from both presidential campaigns and reached over 800 individual viewers. The 
recording of the event and more information can be found by visiting 
https://www.aapd.com/advocacy/voting/revup-summit/. 

                                            
1 Well Done Marketing 2020 Primary Election Campaign Report 

https://www.aapd.com/advocacy/voting/revup-summit/

