STATE OF INDIANA ) - BEFORE THE INDIANA
) S: COMMISSIONER OF INSURANCE
COUNTY OF MARION )

CAUSE NO.: 21402-AG22-0408-062

IN THE MATTER OF: )

)
Carolyn M. Rupp )
4952 E. Tudor Rose Glen Rd. )
Stockton, CA 95212 )

) ILED

Respondent. ) F

) JUN 3 0 2022
Type of Agency Action: Enforcement )

) STATE OF INDIANA

DEPT. OF INSURANCE
License Number: 3312771 )
FINAL ORDER

The Enforcement Division of the Indiana Department of Insurance (“Department™), by
counsel, Victoria Hastings, and Carolyn M. Rupp (“Respondent™), a nonresident producer, signed
an Agreed Entry which purports to resolve all issues involved in the above-captioned cause
number, and which has been submitted to the Commissioner of the Indiana Department of
Insurance (“Commissioner”) for approval.

The Commissioner, after reviewing the Agreed Entry, which imposes a Two Hundred Fifty
Dollar ($250) civil penalty against Respondent due to Respondent’s failure to timely report an
administrative action to the Department, finds it has been entered into fairly and without fraud,
duress or undue influence, and is fair and equitable between the parties. The Commissioner hereby
incorporates the Agreed Entry, attached, as if fully set forth herein, and approves and adopts in

full the Agreed Entry as a resolution of this matter.



IT IS THEREFORE ORDERED by the Commissioner as follows:
1. Respondent’s nonresident producer renewal license application shall be approved
contingent upon Respondent’s timely payment of a civil penalty.
2. Respondent shall pay a civil penalty in the amount of Two Hundred Fifty Dollars
($250) to the Department due within thirty (30) days after the Commissioner signs
this Final Order. Failure to timely pay the civil penalty may result in the Department

taking an administrative action against Respondent’s nonresident producer license.

bI30ITT A’WW

Dated Amy L. Beard, Commissioner
Indiana Department of Insurance

Distribution:

Victoria Hastings, Attorney

ATTN: Calla Dain, Investigator

INDIANA DEPARTMENT OF INSURANCE
311 West Washington Street, Suite 103
Indianapolis, Indiana 46204-2787
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Carolyn M. Rupp
4952 E. Tudor Rose Glen Rd.
Stockton, CA 95212



IN THE MATTER OF:

Stockton, CA 95212

STATE OF INDIANA. ) BEFORE THE INDIANA.
- }68: COMMISSIONER OF INSURANCE
COUNTY OF MARION ) -
CAUSE NO.: 21402-AG22-0408-062

Carolyn M. Rupp |
4952 E: Tudor Rose Glen Rd.

FILED
JUN 3 0 2022

STATE OF INDIANA
DEPT. OF INSURANCE

Respondent.

Type 6f Ageney Action: Enforcement

License Numbei: 3312771

AGREED ENTRY

This-Agreed. Baty is: exectted by and between the Enforcement Division of the Iiidiana

Depaitment of Insuranee '_,(f"Départme’ﬁt“ ), by counsel, Victoria Hastings, and Carolyn: M. Riipp

subject to, the seview and approval of Amy L. Beard, Camnissiongt of the Indiatia Depaitment of

Insurance (*Commigsionei”).

‘WHEREAS, Responderit s licensed nonresident insurance producer, holding Tisense

‘umber 3312771 since February 9, 20185

WHEREAS, ori Deceniber:4, 2020, Respondent was {ssued & Consent Order by the Texas

‘Department of Tnsurarce;

WHEREAS, Respoiident failed to- tirmely report her Texas administeative: aotion to' the
Department; :
WHEREAS, Indiana Code § 27-1-15.6-12(b)(2)(A), which: states, in pact; that the

Cominissionet may levy-a civil penalty for vielating an insuratice laws



WHEREAS, Indiana Code § 27-1-1 5,6-17¢a), which is an insurance law that. states: a
‘producet s'lﬁeﬂ‘_lyr'epoxt to the Commmisgionei any administrative action taken égai‘ﬁs‘tth‘a prodycerin
anolher j_ufisdii&t‘ion ar. by another ‘g_‘aver;nmen_tal.aggney in Indiana not more thar thitty (30) days
after the final: disposition of the:matter; and.

WHEREAS, the Depaitiment and Respondent (collectively, the “Parties™)-desire to resolve:

this:fiattei Without the: necessity ofa hearing,

IT 18, THEREFORE, NOW AGREED by and between the Patties as follows:

2 The Cbmmfssie'neb'bas:juri‘sd(idﬁidh ‘oyer-the subject matter and the Parties to ‘this
Agreed Entry.

3 Tii otder to.avoid formal litigation in this matter; Respondent has deterriined it'is in
fie lest inferest to edter into this Agreed Entry. As such, Respondent
acknowledges that she executes this Agreed Bhtiy with full tealization of its
contents and-éffects:.

3. This Agreed Entfy is exeeuted knowingly; vel ntarily, and freely by the Parties.
Tle Patties agree that the teitns of this Agreed Biitry constitute fifial resolution of
this matter,,

A4, Respcndéﬁt‘i’cjnowingjy,,voluntafrily_, and fieely waives the yight to a public heating
on this matter, including theiright. to- appear in petson. befoie thie Commissioner,

present evidence, ergss-exarning wifness_es,.;a.ﬂd'pre'sent}argu-meﬁffs.
5: Respondent ‘knowingly; voluntaily, and freely waives the right to judicial review

of this fnattet ot otherwise appeal or challenge the validity of this Agreed Entty.



s

8.

10

11,

Respondent. knowingly,. voluntarily, and figely waives; teleases;. and forever

di’s’cﬁaiiges;a[l claims or challenges; known ol uhknown, against the Department, its.
Comiinissioner, employees, agents, and representatives, in their idividal and
official capacities, that arise.out of o are yelated to'the Agreed Eiitry:ar Final Ovder,
including but. not limited to any act o omission as patt of the underlying audit,
i'ffvestlg—aﬁon,;neg.oti:affio_l‘l;-m',:appmva-ll—pl‘.@c‘ess;,
Respandent’s nontesident producer renewal license application shall be approved
contingent upon Respondent’s titnely payment of a civil penalty. Respondent shall
pay a civil penalty it the amourit of Two Hundred Fifty Dollats ($250) to the
Department withii ﬂi"ﬁ:ﬁt_ (30) days after the Commissioner mgnszthg Final Ordet
adopting this Agreed Entry. Failure to-timeély pay the civil penalty may result in
the :Deﬂpm:itmefint;takin‘gj an administrative action agai‘n'stRejspandent?‘s.nﬂmfes‘fident
producer license,
Respondent has carefully read and examined this Agreed Entry and fully
understands its terms.
Respondent has had the opportuniity to have this Agreed Entry reviewed by legal
counsel of het choosing, at her own expense; and is aware of the benefits gainid:
and obligations: fngurred by the execition of this Agrged Entty. Respondent
understands and agrees,that the Dgpartment gannot giveher legal-advice.
Responderit has entered-into this Agreed:Entry knowiiiely; voluntatily, and freely,
and has not Been subject to dutess, coercion, threat, orundue i nfluence.
This A;g__re,eiir Enfey: constitutes. the éntire: agteement between the Parties, and: no

otherr promises or "a'g_r'em_;ent's, exptess or implied, have been made by the



T

e

12

13,

1,

15,

[6.

I7..

"Depamnerit o 'fzoy; any employee,. difeotor; agent or other representative thereaf to

induce Respondent.to. entei this Agreed Entiy:

The Department agrees: o accepi;ii{esp@-ndénﬁ”s~¢om;_jl'i£pc-a with the terms of this
Agreed Entiy as.full satisfaction of this matter and warrants and represents that so
long as Respondent. goimplies with the terms of this Agreed Bntry; the Departiment.
will not bring any fuitties action against Respondent based ofi the facts that gave
tise to th‘ts Agreed Entry.

In the event tjie:’Depali'tmeﬁiifﬁnds{th_e_,r.@ha-s been-a breach of any of the provisions
of this Agﬁ.aeds Entty; the Departnietit mfay reopen this matter and pursue alternative
‘dction pursuant o Indiana Code § 27-1-15.6-12.

Respotdent waives. -ty applicable statiite: of limitations for putposes of any
enforcemerit of the ferms: and.¢onditions of this Agteed Entey.

Respondent ackriowledges that this Agreed Entry may be adinitted: imta:.\exi‘iﬂéngs i
any judicial or adiinistrative proceeding against Respﬁlnd‘e'ﬂt to enforce:the terms
and conditions cmntg}né:tiﬁé"ﬁﬂfﬁ i

Resparident understands that this Agreed Enfry igsolves only: the fﬂiaﬁtéif‘_p,éndfng
with the Departnignt and does not affect-any criminal piosecution-or civil litigation
that may be pending orhereinafter commence gg&ihétlf{espﬁﬁdent,

This Agreed Entiy does not in any way affect the Department’s: antherity in futuie
audits, investigations, examinations, negotiations; or other complaints inyolving

Respondent.



18.

9.

20,

It is expressly understood thiat, this Agreed Entry is subject to thie. Commissioner™s
acteptatice and has: no force of effeet until such: acceptance. is evidenced by the
entry of & Final Order by the Commissioner.
Should this Agyeed Entry not be accepted by the Coirinvissiorer, it is-agreed that
piesentation to, and consideration of this Agreed Eniey by the Commissioriet, shall
fiot unfaitly or illegally prejudice the Commissfoner or Respondent from further
partiéipation in or resolution of these praceedings.
If this Agreed Entry is acoepted by the Commissionet; it will become pact of
Respondent’s permarient recerd.and, may: be consideted {n future actions. brought
by the Department. or Ay other reguldtor against Respondent, It is Farther
understood that, if aceepted by the Commissioner, this Agreed Entty and resulting
Final Orderaie ppihj_l’;ic recoids pursuant to Tndiana Code § 4-21.5-3-32 that may. not
be ‘gf;al‘edi-o;:: otherwisewithheld fiom thie public and méy be reported to the National
Association of Insurance Commissioners, atid ‘published on- the. Departinent’s

website as required.



51, Respondent acknowledges that this is an Administrative Action she may be

tequired to repott 1o other jurisdictions in which she is licensed. and on. future

licensing-applications:

6/27/2022
Date Signed

fof Victonsa Hlastinge
Yfﬁf@ﬁﬁ Ha,s’f:i?ngs; Atto thiey’ #34052—29
Indiana Department of Insuranee

o, Keapore.

‘Date Signed




STATE OF CALIFORNIA. )

COUNTY OF )

Before mg a Notary Public for- County, State. of Califo mriia,

,persgnaliy appeared: Carolyn M. Rupp; and. being fiist § 1‘y sworn by me upoen tier-oath, says that

the facts alleged in the foregoing ingtrament are try

2022

Signaturg

Printed --

My Commission expifes: _

County of Residgficer ___

Refurii executed originals to:

INDIANA DEPARTMENT OF INSURANCE
Enforcemeit Division

311 West Washington Street, Suite 103
ndianapolis, IN 46204 2787

3171234 5883 télephone



A notary public or othet-officer completlng this
certificate verifies anly the identity of the individual
who signed thie documerit to which this certificate
is attached, and riot the truthfulness; aceuracy, or
validity a_f-"thaf decument.

. State of California
- Gounty of _San Joaquin

Subscribed.and sworri-to (or affirried). before-me on this Zth
day of JUNE — , 20 22 bypmw\ 2a M R,_;_;agg;

’

prcWed te me.on the basis of satfsfacfery ev:dence to: be the:

- personts)who.appeared iaefera
L ’3 LISp GUERRER &%

’ Oemm Exp Apnl y
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