STATE OF INDIANA ) BEFORE THE INDIANA
) S8 COMMISSIONER OF INSURANCE
COUNTY OF MARION )
DOI CAUSE NO.: 18894-AD19-1210-149
ADMINISTRATIVE CAUSE NO.: DOI-0421-001000

IN THE MATTER OEF: )

)
Lance Little )
1003 Artisan Pkwy. ) FILED
LaGrange, KY 40031 ) . i

) APR 01 2022

Petitioner. ) : .
8TATE OF IND

) DEPT. OF meuﬁﬁmée
Type of Agency Action: Enforcement )

)
License Number: 685752 )

FINAL ORDER

On January 31, 2022, the Administrative Law Judge, Reuben B. Hill, filed his Findings of
Fact, Conclusions of Law and Recommended Order (“Recommended Order”) in the above-
captioned matter.

1. The Office of Administrative Law Proceedings served the Recommended Order on
Petitioner and Respondent by electronic service.

2. Neither party has filed a timely objection with the ultimate authority regarding the
Recomniended Order, and more than fifieen (15) days have elapsed.

3. Under Ind. Code § 4-21.5-3-29(c), in the absence of an objection or notice under
Ind. Code § 4-21.5-3-29(d) or (e), the ultimate authority shall affirm the ALI’s order.
Therefore, the Commissioner of Insurance, being fully advised, now hereby adopts in full the
Administrative Law Judge’s Findings of Fact, Conclusions of Law, and Recommended Order and

issues the following Final Order:



IT IS THEREFORE ORDERED by the Commissioner of Insurance:

1. The refusal to renew Petitioner’s Non-Resident Producer License shall be

AFFIRMED.

Under Ind. Code §4-21.5-5-5, Petitioner has the right to appeal this Final Order by filing a

petition for judicial review in the appropriate court within thirty (30) days.

ALL OF WHICH IS ORDERED by the Commissioner this t 3}-} day of April, 2022,

Amy L. Beard, Commissioner
Indiana Department of Insurance

Copies to:

Sandra Blevins

Jamie Maddox

Counsel for Lance Little, Petitioner
litigation@betzadvocates.com

Victoria Hastings
Counsel for Indiana Department of Insurance, Respondent
vhastings@idoi.in.gov




STATE OF INDIANA ) BEFORE THE INDIANA
) 88; COMMISSIONER OF INSURANCE

COUNTY OF MARION )
" CAUSE NO: 18894-AD19-1210-149

IN THE MATTER OF': )

Lance Lijcﬂe ;

LaGrmnge KY #0031 § FE:'LfD

2
Respondent. g STATEOI; ruiizrja
Type of Agency Action: Enforcement ) PEFT. OF INSURANCE
License Number: 685752 ;
' ADVINISTRATIVE ORDERAND

NOTICE OF NONRENEWAL OF LICENSE

The Indiana Department of Inswrance (“Department”), pursuant to fhe Indiana
Administrative Qrdets and Procedures Act, Indiana Code § 4-21.5-1 er seq., and Indiana Code §

27-1-15.6-12, hereby gives notice to Lanoe Liitle (“Respondent”) of the following

Administrative Order: N e e e

1:- Respondent is a licensed nonresident insurance producer holding license number 685752 -

(“Respondent’s license™) since Febwueary 5, 2010,

2....Respoudent’s license expires on Jannary 34,2021« e e

3.  On November 26, 2019, the Enforcement Division received a consumer Complaint
(“Complaint™) against Respondent from Gary and Lynn Schmaltz (“Consumers”) stating
that Respondent falsified their insutance disclosure document, which was for obtaining
group health inswance for the Consumers’ business, Dunham Rubber and Belting Corp,

4, The Complaint stated that on or about April 1, 2019, the Consumers cormpleted the

original appllcation for their group health insurance for the business and disclosed that




Sk

>

9.

[ P

10.

Lym Schmaltz 'hals leakemia requiring multiple physician office visits, as well as
chemothetapy medication. |

This application was submitted to Respondent of Paychex Insurance Agency (PIA) along
with Heather Iegars, his assistant.

Respondent and Ms. Legare in tun allegedly submitted the application to Assured
Benefits Administrators with the falsified documents.

On. or about October 15, 2019, the Consumers provided a copy of the original application
io Assured Benefits. This was the fixst time Assured Benefits had seen the original

application from the Consumers. The otiginal application was dated- April 1, 2019;-but

the altered document was dated May 1, 2019, All of Lynn Schmaliz’s pre-existing

medical conditions wers listed on the original application.
PIA terminated Respondent on. October 31, 2013, for fraudulent behavior in aflegedly

altering the application of Lynn Schmaltz to remove the pre-existing medical conditions

_in order to procute health coverage for the Schmaltz’s business, Dunhara Rubber and

Belﬁ:ng eorp' . . e e e [, e e e L

Respondent’s alleged fraudulent behavior was exposed when Dunham Rubbet’s insurer

__declined _to.cover_servises telated to the -pre-exisiing medical _conditions. of Tynn

Schmaltz. The employer questioned the demdal and supplied the original application
which clearly showed that her pre-existing medijcal condition was disclosed in the
entollment application submitted to Respondent.

Indiana Code § 27-1-15.6-12(b)(5) states, in part, that the Commissioner may refuse to
renew an insurance producer’s cense for intentionally misrepresenting the terms of an

actual or proposed insurance coniract ot application for insurance.




11,

12.

13.

14.

15.

Indiana Code § 27-1+15.6-12(b)(7) states, in part, that the Commissioner may tefuse to
renew an insurance producer’s license for admitting to heving coromitted or being found
to have committed any unfair trade practios o fraud in the business of insurance.

Indiana Code § 27-1-15.6-12(b)(8) states, in part, that the Commisstoner may refuse to
renew an insuéance producer’s license for using fraudulent, coercive, or dishopest
practices, or demonstrating incompetence, untrustworthiness, or financial irresponsibility
in the conduct of business in Indiana or elsewhere.

Tndiana Code § 27-1-15.6-12(d) provides that when the Commissioner refuses to renow a

- license, the Cormissioner shall notify the Respondent; in writing; of the-reasons forthe - - - -~

nontenewal. This Order serves as that notice.
The Commissioner further notifies Respondent thaf, pursuant to Indiana Code § 27-1-
15.6-12(d), Respondent may, within sixty-three (63) days of the mailing of this Ouder,

make a written demand upon the Commissioner for a heating to determine the

the date of receipt: ofﬁespondent’s wiitten demand.

"This is considered an agency action. This action has been inftiated by the aforementioned

authority... If you choese to_appeal this agency sofion, the State of Indiana Qffice of

" Administrative Law Proceedings (*OALP”) will assign an administrative law judge to

preside over this matter, and subsequently you will be contacted by the OALP with more

information 1o begin the administrative process,




~ Distribution:

WHEREFORE, based on the foregoing, the Commissioner of Insutance hereby notifies
Respondent that Respondent’s license shall mot be renewed due to Respondent’s conduct n

intentionally misrepresenting a consumer’s application for insurance,

229 -20Z |

Date Signed

obertson, Commissioner
Indiana Department of Insurance

Victoria Hagtings, Attorney

ATTN: Phil Holléman, Sz, Investigator
Indiana Department of Insurance ,
311 W Washington St., Suite 103 §
Indianapolis, TN 462042737 - :

Lange Little
1003 Axtisan Pkwy,
 LaGrange, KY 40031 e e s+ e




STATE OFINDIANA ) BEFORE, THE INDIANA
) S8 COMMISSIONER OF INSURANCE
COUNTY OF MARION )
CAUSE NO.: 18894-AD19-1210-149

IN THE MATTER OF: )

)
Lance Little )
1003 Artisan Pkwy., ) FILED
LaGrange, KY 46031 )

) JUN 1-8 2020

Respondent. ) STATE OF INDIANA
_ ) DEPT. OF INSURANGE

Type of Agency Action: Enforcement )

) )
License Numbey: 685752 )

ORDER GRANTING MOTION TO RENEW EMERGENCY SUSPENSION

Indiana Department of Insuratice Commissiorier Stephen W. Robettson, now being so
advised, hereby grants Departtnent’s Motion to Renew Emergency Suspension against Respondent
5 for an additional ninety (90) days, pursuant to Indiana Code § 4-21.5-4-5(b), or until a Final Oxder

is issued in this matter, whichever time period is shorter.

Stephen

Dated _ V. Robeitson, Commissioner
- —— — Indiana Department of Insurance-—————— -
Distribution to:
Victorla Hastings, Atterney
Lance Little ATTN: Phil Holleman, Sr. Investigator
1003 Artisan Pkwy., Enforcement Division
LaGrange, KY 40031 Indiana Department of Insurance
’ 311 W. Washington St, Ste, 103,
Indianapolis, IN 46204




STATE OF INDIANA. -~ ) . BEFORE THE INDIANA .
) 8S: COMMISSIONER OF INSURANCE.
COUNTY OF MARION ) :
CAUSE NO.: 18894-AD19-1210-149

IN THE MATTER. OF: )
)
Lanece Little )
1003 Artisan Pkwy., ) _
LaGrange, KY 40031 ) FILED
)
Respondent. ; JUN 1-8 2020
Type of Agency Action: Enforcement ) Dg;fg‘g';g“uﬂgﬁ&
) EPT. | :
License Number: 685752 )

MOTION FOR RENEWED EMERGENCY SUSPENSION

The Enforcement Division of the. Indiana Depariment of Insurance (“Enforcement
Division”), pursuant to Indiana Code § 4-21,5-4, files its petition for a renewed emergency

suspension against agent Lance Little (“Respondent”), and states:

L. Respondent is a nonresident insurance producer holding license number 635752
since February 5, 2010.
T 2. Respondent’s license expires on January 31, 2021,
3. On'November.26,.2019 the Enforcement Division received.a.consumer complaint ..

(“Complaint”) against Respondent from Gary and Lynn Schmaltz (“Consutrers”) stating that
agents, Respondent and Heather Legare, falsified their insuiance disclasure document, which was
for obtaining group health insurance for the Consumers’ business, Dunham Rubber and Belting
Corporation.

4, The Complaint states that on or about April 1, 2019, the Consumers completed the

original application for their group health insurarice for the business, and disclosed that Lynn



December 20, 2019, which expiréd on March 19, 2020. The Enforcement Division believes it is - -
necegsary to renew the emergency suspetision against Respondent.

10.  Anemergency exists in that Respondent’s continued selling of insurance in the state
of Indiana with a valid license places him in a position of trust with Indiana consumers and n
control of Indiana consumers® financial cifcumstances.

11. Todisna Code § 27-1-15.6-12(b)(8) authorizes the Cominissioner to suspend an
insurance producer’s license for using fraudulent, . coercive, or dishonest practices, or
demonstrating incompetence, untrustworthiness, or financial irresponsibility in the conduet of
business in. Indiana or elsewhete..

12, Indiana Code § 4-21.5-4-5(b) provides that during the pendency of any related
proceedings under Indiana Code § 4-21.5-3, the agency respansible for the proceeding may renew
the order for successive ninety (90) day periods.

13.  Under Indiana Code § 4-21.5-4-2(a)(1), the Commissioner may, in an emergency,
issue orders without notice or an evidentlary proceeding. However, Indiana Code § 4-21.5-4-4
provides that upon issuance.of an emergency order, the Respondent may request 4 hearing, which

will be set as quickly as practicable. ,

14, Tt is in the best inferest of the public that Respondent’s emergency suspension

continues until this matter can be resolved.
15.  Respondent should be required to cease practice as an insurance agent until the
Departrient can be sure that Respondent can practice competently and in an ethically responsible

ranner.



WHEREFORE, the Enforcement Division requests that that the Emergency Order-against -
Respondent be renewed for an additional ninety (90) days, or until a Final Order is issued i this

matter, whichever is-shorter, and for all other necessary and proper relief.

Victoria Hastings, Attorney #34052-29:
Indiana Department of Insurance:
Enforcement Division

311 West Washington Street
Indianapolis, IN 46204

Certificate of Service

I certify that a copy of the foregoing has been-served upon the Respondent by United States

First Class mail, postage prepaid, the same day as filing.

Lance Little
1003 Artisan Plwy.,
LaGrange, KY 40031

Vietoria Hastings, Attorney #34052-29
Indiana Department of Insurance

311 West Washington Street, Suite 103
Indianapolis, Indiana 46204

(317) 2342101




STATE OF INDIANA ) ' BEFORE THE INDIANA
) 88 COMMISSIONER OF INSURANCE

COUNTY OF MARION )
CAUSE NO.: 18894-AD19-1210-149

IN THE MATTER OF; )
)
Lance Little ) T
1003 Avtisan Pkwy., ) ﬁ @ﬁa@; @
LaGrange, KY 40031 )
) DEC 20 2
Rospandent )  STATE OF Npiaia
Type of Agency Action: Enforcement ) PT. OF INSURANCE.
)
Producer’s License; 685752 )

FINDINGS OF FACT, CONCLUSIONS OF LAW,
AND EMERGENCY ORDER
The Cormissioner of the Indiana Department of Tnsurance (*Coramissioner™), being duly

advised, now issues the following Findings of Fact, Conclusions of Law, and Emergency Order:

Findings of Fact
1. Lance Little (“Respondent”) is a licensed nontesident insurance producer, holding

Jicense number 685752 since February 5, 2010,

2. On November 26, 2019, the Enforcement Division received a complaint
(“Complaint™) against Respondent from Gaty and Lynn Schmaliz, |

3. The Complaint states that on or about May 1, 2019, Respondent fraudulently altered
Lynn Schimaltz’s application for group health insurance for the Schxnaltz’s business by removing
all information about Lynn Schmaltz’s pre-existing medical condition of leukemia.

4, The R.espondent was terminated by: Paychex Insurance Agency (PIA) on October

31, 2019, for fraudulent behavior, PIA tetminated Respondent due to altering the application of




ORDE.

‘With the Findings of Fact and Conclusions of Law as stated above, the Commissioner now

orders:

1, Lance Litfle’s Indiana Nonvesident Producer License # 685752 is hereby
immediately suspended for ninety (90) days, renewable as necessary per Indiana

" Code § 4-21.5-4-5.

Under Indiana Code § 4-21.5-4-3, this Emergency Order is effective when issued,
Respondent has the right fo request a hearing on this Emergency Order by filing a request
for 2 hearing with the Department, and if requested, an evidentiary hearing will be set on the

matter as soon as practicable.

12-20-204

Dated Stephen W. Robertson, Commissioner
Indiana Department of Insurance

Distribution to:

Lance Litle
1003 Axtisan Pkwy.
LaGrange, K'Y 40031

Victoria Hastings, Attorney

ATTN: Phil Holleman, Sr. Investigator
Enforcement Division

Indiana Department of Insurance

311 W. Washington St, Ste 103
Indianapolis, IN 46204




STATE OF INDIANA ) ' BEFORE: THE ENDIANA
) 88: COMMISSIONER OF INSURANCE

COUNTY OF MARION )
CAUSE NO.: 18894~-AD19-1210-149

IN THY, MATTER OF: )
)
Lance Little )
1003 Artisan Pkwy ) =
LaGrange, KY 40031
S ; ' g &E@
Respondent. .
P § DEC 20 201
Type of Agency Action: Enforcement ) STATE OF INDIANA
. ) A
Producer’s License: 685752 ) DEPT. OF INSURANCE

MOTION FOR EMERGENCY SUSPENSTON

The Enforcement Division of the Indiana Department of Insurance (“Enforcement
Division’), putsuant to Indiana Code § 4-21,5-4, files its petition for amergenoy' suspension against
. agent Lance Little (“Respondent™), and states:

1. . Respondent is a nonresident insurance producer holding license number 685752
since February 5, 2010, |

2. Respondent’s Hcense expires on Januaty 31, 2021.

3. On November 26, 2019 the Enforcernent Division received a consumer complaint
(“Complaint”) against Respondent fiom Gaty and Lyun Schmaltz (“Consumers”™) stating that
agents, Respondent and Heather Legare, falsified their insurance disolosure dosument, whiok was
for obtaining group health ingurance for the Schmaltz’s business, Dunhao Rubber and Belting

. Corporation.
4. The Complaint states that on or about April 1, 2019, the Consumei's: ooﬁpleted the

original applioation for their group health insurance for the business, and disclosed that Lymn




Schinaltz has leukemia requiring multiple physician office visits, as well as chemotherapy
medication. This application was submitted to Respondent of Paychex Insutance Agency (PIA)
along with Heather Legare, his assistant. Respondent and Ms, Legare in turn submitied the
application to Assured Benefits Administrators with the falsified doouments.

5. On or about October 15, 2019, the Consumets provided a copy of the original
application to Assured Benefits, This was the finst time Assured Benefits had seen the original
application fiom the Consumers. The original application-was dated April 1, 2019, but the altered
document was dated May 1, 2019, -All of Lynn Schmaltz’s pre-existing medical conditions were
listed on the original application. |

6. PIA t;ernﬁnated Respondent on October 31, 2019, for frandulent behavior in altering
the application of Lynu Schmaltz to remove the pre-existing medical conditions in order to procure
health coverage for the Schmaltz’s business, Dunham Rubber and Belting Corporation.

7. Respondent’s fraudulent behavior was exposed when Dunham Rubbet’s insurer
declined fo cover services related to the pre-existing medical condition of the Lynn Schmaltz, The
employer questioned the denial and sup;ﬂied the 01:1' ginal application which clearly showed that
het pre-existing medical condifion was disclosed in the entollment application submitted to
Respondent. |

8. The Department has serious consumer protection concerns regarding Respondent’s
competence and trustworthiness.

9. An emergency exists in that Respondent’s continued selling of insurance in the state
of Indiana with a valid license places him m a position of trust with Indiana consumers and in

control of Indiana consumers’ financial circumstances.

A




10,  Indiana Code § 27-1-15.6-12(b)(8) authorizes the Commissioner to suspend an
insutance producer’s license for using fraudulent, coercive, or dishonest practices, or
demonstrz;ting mcornpetencs, w'atrustworthiness, or financial itrespongibility in the conduct of
business in Indiana or elsewhere.,

11,  Under Indiana Code § 4-21.5-4-2(a)(1), the Comumissioner may, in an emergency,
issue orders without notice or an evidentiary proceeding. However, Indiana Code § 4-21.5-4-4
provides that upon issuance of an emergency order, the Respondent may request a bearing as
quickly as practicable.

12.  Respondent should be required to cease practice as an insurance agent until the
Department can be sure that Respondent can practice competently and in an othically regponsible
manner,

WEEREFORE, the Enforcement Division requeéts that the Department issue an order

suspending the insurance license of Lance Little under Indiana Code § 4-21.5-4-2, and for all other

necessary and proper relief.

iofofia Hastings, Attorney #34052-29 \]
Indiana Departinent of Insurance
Enforcement Divislon

311 West Washington Street
Indianapolis, TN 46204




Certificate of Service

I certify that a copy of the foregoing has been served upon the Respondent by United States

First Class moail, postage propaid, the same day as filing,

via Hagtings #34052-29

Enforcement Division

Indiana Department of Ihsurance
311 W Washington St, Ste 103
Indianapolis, IN 46234




