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ADMINISTRATIVE ORDER AND
NOTICE. OF NONRENEWAL OF LICENSE

The Indiana Department of Insurance. i.'.:.(‘‘Depar:t}rnent’.’), pursuant fo the Indiana
Administrative Orders and Procedures Act,.'“I.ndié.’l{;L C6d6,§ 4-21.5-1 et:séq..,_ and Indiana Code §
27-1-15.6-12, hereby gives notice to Lers ’:“".Shaver-‘- (“Respondent”) of the following
Administrative Order:

1. Respondent is a licensed nomesidéh{;Eihsuréﬁée producer holding license number 3269549
(“Respondent’s license™) since Sep’;embér 5, 2017.

2. Respondent’s license expired on June 4, 2020,

3. On or around March 24, 2020, Thé Department réceived a complaint from Freedom Life
Insurance Company, stating Respondent’}s appointment had been terminated for cause due
to fraudulent activity.

4.  Freedom Life Insurance Company detetmined the fraudulent activity was due to
Respondent having wrote multiple new <*p011icies for applicants using the same bank

account information, which-belongs to Respondent.. Most of the initial drafts for the new -



applicants were returned unpaid-with a note indicating the funds were insufficient. Many
of the new policy packéts and ID cards were beiné refurned undeliverable by the United
State Postal Services, as the addresses were reported to be invalid.

Freedom Life Insurance Company contacted Respondent about the inconsistencies with
the policies, and Respondent admitted to the fraudulent acts.

Indiana Code § 27-1-15.6-12(b}(7) states the Commissioner may refuse to renew an
insurance producer’s license for admitting to having committed or being found to have
committed any unfair trade practice or fraud in the business of insurance.

Indiana Code § 27-1-15.6-12(b)(8) states the Commissioner may refuse o renew an
insurance producer license for using fraudulent, coercive, or dishonest practices, or
demonstrating incompetence, untrustworthiness, or financial irresponsibility in the
conduct of business in Indiana or elsewhere.

Indiana Code § 27-1-15.6-12(d) provides that when the Commissioner refuses to renew a
license, the Commissioner shall notify the Respondent, in writing, of the reasons for the
nonrenewal. This Order serves as that notice.

The Commissioner further notifies Respondent that, pursuant to Indiana Code § 27-1-
15.6-12(d), Respondent may, within sixty-three (63) days of the mailing of this Order;
make a written demand upon the Commissioner for a hearing to determine the
reasonableness of this action. Such a hearing shall be held within thirty (30) ;iays from

the date of receipt of Respondent’s written demand.



WHEREFORE, based on:the foregoing, the Commissioner of Insurance hereby notifies
Respondent that Respondent’s license shall not be renewed due to Respondent’s termination

for cause for fraudulent activity.

7-23-20%0
Date Signed Stephen W. Robertson, Commissioner
Indiana Department of Insurance
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