- STATE OF INDIANA ) BEFORE THE INDIANA
' ) SS: COMMISSIONER OF INSURANCE

COUNTY OF MARION ) _
CAUSE NO.: 18273-AG19-0528-073

IN THE MATTER OF: )
)
Regional Title Services of Washington, LL.C ) v_
412 E. Flora Avenue ) E E i a;
‘Washington, IN 47501 ) .
) |
Respondent. ) JUN 27 2018
) .
Type of Agency Action: Enforcement ) DEEQT%FQ iFngL? R-f?\ifi%E
3 .
License No.: 3168510 )
FINAL ORDER

The Indiana Department of Insurance (“Department™), by its counsel Erica J. Dobbs, and

Regional Title Services of Washington, LLC (“Respondent™), a resident title insurance agency,

signed an Agreed Entry which purports to resolve all issues involved in the above-captioned cause

number, and which has been submitted to the Commissioner of Insurance (the “Commissioner’)

for approval.

The Commissioner, after reviewing the Agreed Entry, which imposes a three thousand six

hundred and forty six dollar ($3,646) civil penalty for closing one hundred four (104) transactions

during the period of lapsed licensure, finds it has been entered into fairly and without fraud, duress

or undue influence, and is fair and equitable between the parties. The Commissioner hereby

incorporates the Agreed Entry as if fully set forth herein, and approves and adopts in full the

Agreed Entry as a resolution of this matter.




IT IS THEREFORE ORDERED by the Commissioner:
1. Respondent shall pay a civil penalty in the amount of three thousand six hundred forty
six dollars ($3,646) to the Department within thirty (30) days of the date of this Final

Order.

Date Signe

Indiana Department of Insurance

Distribution:

Regional Title Services of Washington, T.LC
412 E. Flora Avenue
Washington, IN 47501

Erica J. Dobbs, Attorney

ATTN: Mark Faust, Senior Insurance Examiner
Indiana Department of Insurance

311 W. Washington St., Suite 103

Indianapolis, IN 46204




STATE OF INDIANA ) BEFORE THE INDIANA
) S§8: COMMISSIONER OF INSURANCE

COUNTY OF MARION )
CAUSE NO.: 18273-AG19-0528-073

IN THE MATTER OF:

Regiona! Title Services of Washmgton, LLC
412 E. Flora Avenue
Washington, IN 47501

Respondent. -'JUN 27 2019

STATE OF INDIANA
DEPT. OF INSURANCE

Type of Agency Action: Enforcement

License No.: 3168510

AGREED ENTRY

This Agreed Eﬁtry is executed by the Indiana Department of Insurance (“Depattment”), by
counsel, Erica J. Dobbs, and Regional Title Services of Washington, LLC (“Respondent”), a
resident title insurance agency, to resolve all issues in the above captioned matter. This Agreed
Entry is subject to the review and approval of Stephen W. Robértson, Commissioner, Indiana
Department of Insurance (“Commissioner™). )

WHEREAS, Respondent is a tesident title insurance agency holding license number
3168510 since July 5, 2016;

WHEREAS, Respondent’s license expired on July 31, 2018;

WIEREAS, Respondent’s license was reinstated on March 27, 2019;

WHEREAS, Respondent closed one hundred and four (104) transactions while its license

was lapsed; o

WHEREAS, Indiana Code § 27-1-15.6- 12(b)(2)(A) states, in part, that the Commissioner

may levy a civil penalty against an msurance pmducer for v;olatmg an insurance law;




WHEREAS, Indiana Code § 27-1-15.6-6(d) is an insurance law stating, in part, that a
business entity, before acting as an insurance producer, Is required to obtain an insurance producer
license, and Indiana Code § 27-1-15.6-3(a) is an insurance law stating that a person shall not sell,
solicit, or negotiate insurance in Indiana for any class or classes of insurance unless the person is

A]i'censed for that line of authority;

WHEREAS, Andrew C. Briscoe, Manager at Regioﬂal Title Services of Washington, LLC,
is authorized to act oh behalf of Respondent and obligate it to perform in accordance with this
agreement; and

WIHEREAS, the Department and Reépondent (collectively, “the Parties™) desire fo resolve

this matter without a heating.

IT IS, THEREFORE, NOW AGREED by and between the Parties as follows:

1. The Commissioner has jurisdiction aver the subject matter and the Parties to this Agreed
Entty,

2. In order to avoid formal litigation in this matter, Respondent has determined that it is in
their best interests to enter into this Agreed Entry, As such, Respondent acknowledges that
they execute this Agreed Entry with full realization of its contents and effects,

3. This Agreed Entry is executed knowingly, voluntarily, and fresly by the Parties. The
Parties agroe that the terms of this Agreed Eniry constitute final resolution of this matter,

4, Respondent knowingly, voluntarily and freely waives the right to a public hearing on this
matter, including the right to appear in person before the Commissioner, present evidence,

cross-examine witnesses, and present arguments.




10.

it

Respondent knowingly, vo‘luntarily and.freely waives the right to judicial rev'}ew of this
matter or otherwise appeal or challenge the validity of this Agreed Enlry:

Respondent knowingly, voluntarily, and freely waives, releases, and forever discharges all
claims or challenges, known or unknown, against the Department, its Commissioner,
employess, agents, and represontatives, in their individual and official capacities, that atise
out of or ate related to the Agreed-Entry or Final Order, including but not limited to any
act or omission as part of the underlying audit, investigation, negotiation, or approval
process.

Respondent agrees to pay a civil penalty in the amount of three thousand six hundred forty
stx dollars ($3,646) to the Department within thirty days (30) after the Commissioner signs
the Final Order approving this Agreed Entryf

Respondent has carefully read and examined this Agreed Entry and fully understands its
terms.

Respondent has had the oppertunity to have this Agreed Bntry reviewed by legal counsel
of their choosing, at their own expense, and is aware of the benefits gained aﬁd obligations
incurred by the exeoution of this Agreed Entry, Respondent understands and agtees that
the Department cannot give them legal advice. |
Respondent has entered into this Agreed Entry knowingly; voluntarily, and freely, and has
not been subject to duress, coercion, threat, or undue influence,

This Agreed Entry constitutes the entire agreemont between the Parties, and no other

promises or agreements, express or implied, have been made by the Department or by any

employee, director, agent or other tepresentative thereof to induce Respondent to enter this

Agreed Entry.




12, The Depattment agrees to accept Respondent’s compliance with the terms of this Agreed

13

14,

i5.

16.

17.

18.

19.

Entry as full satisfaction of this mattet, and warrants and represents that so long as
Responden£ complies with the terms of this Agreed Enﬁ‘y, the Department will not bring
any further action against Respondent based on the facts that gave rise to this Agreed
Entry.

In the evont the Department finds there has been a breach of any of the provisions of this
Agreed Hntry, the Department may reopen this matter and pursue alternative action
pursuant to Indiana Code § 27-1-15.6-12,

Respondent waives any applicable statute of limitations for purposes of any enforcement
of the terms and conditions of this Agreed Entry.

Respondent acknowledges that this Agreed Entry may be admitted into evidence in any
judicial or administrative proceeding against Respondent to enforce the terms and
conditions contained herein.

Respondent understands that this Agreed Entry resolves only the matter pending with the
Department and does not affect any criminal prosecution or civil litigation that may be
pending or hereinafter commence against Respondent.

This Agreed Eniry does not in any way affect the Depattment’s authoritsr in future audits,
investigations, examinations, negotiations, ot other complajnts invelving Respondent.

It is expressly understood that this Agreed Entry is subject to the Commissioner’s
abceptance and has no force or effect until such acceptance is evidenced by the entry of a
Pinal Order by the Commissioner,

Should this Agreed Entry not be accepted by the Commissioner, it is agreed that

presentation to, and consideration of this Agreed Entry by the Commissioner, shall not
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STATE OF INDIANA )
) SS:

COUNTY OF Ynrderburgh )

Before me a Notaty Public for V&ﬂ{jerhurqh . County, State of Indiana,

personally appeared Andrew C. Briscoe, on behalf of Regional Title Services of Washington, LLC

and being first duly sworn by me upon his oath, says that the facts alleged in the foregoing

instrument ate tyue.
Signed and sealed this _\ 1" dayof . JTUNO ,2019.
CRYSTL ALVAREZ ; ‘ 6
Vanderburgh County Signaturo
My Comnyiasion Explres | ’
January 30, 2021 (‘,{ ustal ﬂ‘ \V ez
Printed
My Commission expires: _ \-20-303!

County of Residence: V Ud(\d'ﬁ\(b u ‘(“q \’\




Confidential and Privileged
Attorney-Client Communication

Indiana Department of Tnsurance — CONFIDENTIAL AND PRIVILEGED

Enforcement Division :\_—:\ (\QQ B (_dw_

To:  Holly Williams Le‘lmbert, Chief Deputy Commissioner . ‘ - ‘S
CC:  Erica J. Dobbs, Counsel NJ.SI.M —\—\"\J\ﬁ. 591 l %

From: Mark Faust, Senior Examiner, Title Division \‘ WwAM b 'C‘f,d

Date: June 24, 2019

Apie- 32
Re: Regional Title Services of Washi , LLC
e: Regional Title Services of Washington d,ﬁw.d u)‘r\ )Cl

Cause Number: 18273-AG19-0528-073
§73 A ?”‘“ﬁér
Purpose: ¢

The purpose of this memo is to request the Commissioner approve the attached Final Order, which
imposes a civil penalty of three thousand six hundred forty six dollars ($3,646) for failing to
maintain proper licensure to act as a title insurance agency in the State of Indiana.

Issue.
Whether a resident title insurance agency that failed to maintain proper licensure to act as a title
insurance agency in the State of Indiana should be fined.

Facts:

Respondent is a resident title insurance agency, holding license number 3168510 since July 5, ex ! 31‘*
2016, Mark Faust, Senior Insurance Examiner for the Department, performed an examination of ;!m
Respondent on May 22,2019, The examination revealed that Respondent failed to maintain prgpcir]

licensure to act as a title insurance agency in the State of Indiana. Respondent’s license Tapsed on
July 31, 2018. Respondent renewed its licensure on March 27, 2019. Respondent states this was
an inadvertent oversight and once it was discovered it was remedied immediately.

During the eight (8) months, the agency was unlicensed, it closed one hundred and four (104)
transactions.

All individual producers within the agency were properly licensed at the time of each sale,

Analysis:
Indiana Code § 27-1-15.6-12(b)}(2)(A) authorizes the Commissioner to levy a civil penalty against

an agency for violating an insurance law.

Indiana Code § 27-1-15.6-3(a) states that “person shall not sell, solicit, or niegotiate insurance in
Indiana for any class or classes of insurance unless the person is licensed for that line of authority”
and Indiana Code § 27-1-15.6-6(d) states that “A business entity, before acting as an insurance
producer, is required to obtain an insurance producer’s license.”

Per the fine and penalty guidelines, the appropriate total fine is three thousand six hundred and
forty six dollars ($3,646) for this violation.




Confidential and Privileged
Attorney-Client Communication

Respondent has entered an agreed entry to pay a civil penalty in the amount of three thousand six
hundred and forty six dollars ($3,646) for the violations to the Department within thirty (30) days
after the Commissioner signs the Final Order.

Recommendation

We request the Commissioner execute this Final Order, which imposes a three thousand six
hundred and forty six dollar ($3,646) civil penalty due to Respondent’s failure to maintain proper
licensure as required. '

el [

Mark Faust, Senior Insurance Examiner




