STATE OF INDIANA ) BEFORE THE INDIANA
) SS: COMMISSIONER OF INSURANCE

COUNTY OF MARION )
CAUSE NO.: 17510-1A18-0816-012

IN THE MATTER OF;: )
)
Jessica Hendrickson ) )
2088 Limestone Lane ) ? E i = S
Carpentersville, IL 60110 )
)
Respondent. ) APR 05 2619
)
Type of Agency Action: Enforcement ) E;%ng%%?ﬁgg%ép
) ol ey i
Producer’s License: 3203426 )
ADMINISTRATIVE ORDER

NOTICE OF NONRENEWAL OF LICENSE

The Indiana Department of Insuwrance (“Department”), pursuant to the Indiana
Administrative Orders and Procedures Act, Indiana Code § 4-21.5-1 ef seq., and Indiana Code §
27-1-28-18, hereby gives notice to Jessica Hendrickson (“Respondent”) of the following
Administrative Order: |

1. Respondent is a licensed nonresident independent adjuster holding license number
32034206 since November 14, 2016,

2. Respondent’s ligzense expired on March 31, 2019,

3. WHEREAS, Respondent used study aids and/or received impermissible assistance in
passing the independent adjuster licensure exam on November 8, 2016, at the Hoffiman
Estates, IL office of her employer, Sedgwick CIaimé Management Services.

4. Respondent’s conduct is a violation of Indiana Code § 27-1-28-18(b)(11), which prohibits
cheating, including improperly using notes or any othelr reference material, to complete an

examination for an insurance license.




5. Pursuant to Iﬁdiana Code § 27-1-28-18(a) the Commissioner may refuse to renew an
independent adjuster’s license for violation of Indiana Code § 27-1-28-18(b)(11).

6. Indiana Code § 27-1-28-18(c) requires the Commissioner to notify a licensee of the reason
for the nonrenewal of her license. This Order serves as that notice.

7. The Commissioner further notifies Respondent that, pursuant to Indiana Code § 27-1-28-
18(c), Respondent may, within thirty (30) days of the mailing of this Order, make a written
demand upon the Commissioner for a hearing to determine the reasonableness of this
action. Such a hearing shall be held within twenty (20) days from the date of receipt of

Respondent’s written demand.

WIEREFORE, based on the foregoing, the Commissioner of Insurance hereby notifies
Respondent that her license shall not be renewed due to having received impermissible assistance
in taking the Indiana independent adjuster licensing exam.
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