STATE OF INDIANA ) BEFORE THE INDIANA
) S8S: COMMISSIONER OF INSURANCE

COUNTY OF MARION )
CAUSE NO. 9885-AG11-0217-037

IN THE MATTER OF:

Mark S. Walker
Producer/Respondent

FILED

JUN 02 201

Indiana Insurance License No.: 411626 STATE OF INDIANA
DEPT. OF INSURANGE

8700 Perry Highway
Suite 101
Pittsburgh, Pennsylvania 15237

Contemporary Solutions-USA, Inc.
60A E. McDermott Drive
Allen, Texas 75002

b S g S

Indiana Imsurance License No.: 35478

FINAL ORDER

The Indiana Department of Insurance (“Department™) and Mark S. Walker, individually
and as authorized representative of Contemporary Solutions-USA, Inc. (“Respondents"),
licensed non-resident Indiana insurance producers, signed an Agreed Entry which purports 1o
resolve all issues involved in the action by the Department regarding Respondent’s license, and
which has been submitted to the Commissioner of Insurance (*Commissioner™) for approval.

The Commissioner, after reviewing the Agreed Entry, finds it has been entered into fairly
and without fraud, duress or undue influence, and is fair and equitable between the patties. The
Commissioner hereby incorporates the Agreed Entry as if fully set forth herein, and approves

and adopts in full the Agreed Entry as a resolution of this maifer.




IT IS THEREFORE ORDERED by the Commissioner of Insurance;

1. Respondents’ licenses shall be penmanently revoked, effective immediately.

~ND —c
. ALL OF WHICH IS ORDERED this C-,g"l* day of Q\)ﬂ e

,20_\\

Indiana Department of Insurance

Distribution:

Laura Levenhagen

INDIANA DEPARTMENT OF INSURANCE
311 West Washington Street, Suite 300
Indianapolis, Indiana 46204-2787

Pamela A, Paige

Plunkett Coonecy

300 North Meridian Street
Suite 990

Indianapolis, Indiana 46204

Mark S. Walker
Contemporary Solutions-USA, Inc.

60 A E. McDermott Drive
Allen, Texas 75002
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Indiana Insurance License No.: 35478

AGREED ENTRY

This Agreed Entry is entered into by Laura Levenhagen, Enforcement Attorney for and
on behalf of the State of Indiana, ]jepartment of Inéuraﬁcc ("Department™), and Mark S, Walker,
a licensed insurance producer; individually and as authorized representative of Contemporary
Solutions-USA, Inc. ("Respondent(s)"), a licensed title insurance agency. This Agreed Entry is
subject to the review and approval of Stephen W. Robertson, Commissioner of the Indiana
Department of Insurance.

WHEREAS, during the course of a Desk Audit of Respondents” business practices it was
discovered that both Respondents had been subject to a number of administrative actions in other
states; and

WIIEREAS, an investigation revealed these actions had not been reported to the

Depariment within the statutorily required time; and




WHEREAS, the Department alleges that Respondents actions are a failure to report
adminisirative action taken against the producer in another jurisdiction or by another
governmental agency in Indiana not more than thirty (30) days after the final disposition of the
matter and a violation of IC 27-1-15.6-17(a); and

WHEREAS, Mark S, Walker is authorized to act on behalf of the agency and obligate it

to perform in accordance with this agreement; and

WHEREAS, the Department and Respondents desire to resolve their differences and

settle the issues without a hearing;
IT IS, THEREFORE, NOW AGREED by and between the parties as follows:

L. The Commissioner has jurisdiction over the subject matter and the Respondents in
this administrative action.

2. This Agreed Entry is executed voluntarily by the parties.

3. Respondénts knowingly, voluntarily and freely waive their right to a public
hearing on the issues in this action.

4, Respondents waive their right to judicial review of this matter.

5. Respondents acknowledge that failing lo report administrative action taken
against it in another state is a violation of IC 27-1-15.6-17.

6. Respondents agree to the permanent revocation of their Indiana insurance
producer licenses,

7. The Depariment agrees to accept Respondents’ compliance with the terms of this
Agreed Entry as full resolution of this matter.

8. Should this Agreed Entry not be accepted by the Commissioner, it is agreed that

presentation to and consideration of this Agreed Entry by the Commissioner shall




not unfairly or illegally prejudice the Commissioner from further participation in

or resolution of these proceedings.

9. Respondents have been represented by Pamela A. Paige.
e
53 -20y <E e
Date Signed ( . .Lauya Levs ¢n, Enforcement Attorney

Idfgha Pepartment of Insurance

5/24 o)

Date Sighed

Mark S /Walker, Individually and as
Presidgnt of Contemporary Solutions-USA, Inc.

STATE OF _/_eAsn
COUNTY OF 0/t

Before me a Notary Public for é?n/ /g/;/L County, State of M i

personally appeared Mark S, Walker, individually and on behalf of Contemporary Solutions-

58

N S S

USA, Inc., and being first duly swom by me upon her oath, says that the facts alleged in the

foregoing instrument are true.

Signed and sealed this G’Qg/%’;’q dayof "7 ) vt . , 2011
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i, AMITA AHMADI Signature

=©% Notary Public, State of Texas

£ My Commission Expices ¢
Apiil 0}, 2012 Nnida b ad

Printed

My Commission expires: L/'" /-1 3

2 -
County of Residence: C@/ A/VL—




STATE OF INDIANA ) BEFORE THE INDIANA
) 88: COMMISSIONER OF INSURANCE

COUNTY OF MARION )
CAUSE NO,: 9885-AG11-0217-037

FILED

IN THE MATTER OF:

Contemporary Solutions-USA, Inc. FEB 28 2011 |
60A E. McDermott Drive

Allen, Texas 75002 STATE OF INpjan

DEPT. oF !NSURANCE
Respondent

License Number: 35478

FINDINGS OF FACT AND SUSPENSION ORDER

WHEREAS, the Indiana Department of Insurance (“Department”) mailed Contemporary
Solutions-USA, Inc. (“Respondent™) a certified letter requesting a list of appointments and
documents relative to a non-resident desk audit; and

WHEREAS, on November 15, 2010 Respondeni signed for the certified mail article
#7004 1160 0000 3839 6611, indicating receipt of the Department’s request; and

WHIEREAS, Respondent has failed to provide a list of appointments within ten (10) days
as requested by the Commissioner; and

WHEREAS, Respondent’s failure to provide said list constitutes a violation of 1C 27-1-
15.6-12(g); and

WHEREAS, the Commissioner has the authority to issue an order suspending
Respondent’s license without a hearing pending receipt of said list of appointments pursuant to
IC 27-1-15.6-12(g); and '

WHEREAS, the Commissioner shall set this matter for hearing upon request of

Respondent pursuant to IC 4-21.5-4-4,




. 60A Bast McDermott Drive

IT IS THEREFORE ORDERED BY THE COMMISSIONER that Respondent’s license
number 35478 is hereby suspended, effective immediately, and will remain suspended until

Respondent submits the list of company appointments and documents relative to a non-resident

desk audit.

ALL OF WHICH IS ORDERED the le"t:&ay of_Feluncy, 20 1\

Stephan W. Robertson, Commissioner
Indiana Department of Insurance

Copies to;

Contemporary Solutions-USA, Inc,

Allen, Texas 75002
Sent via Certified Mail # 7005 3110 0002 4438 1270

Carrie A. Vavul, Senior Insurance Examiner
Indiana Department of Insurance

311 West Washington Street, #300
Indianapolis, Indiana 46204-2787




