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NOTICE OF NONRENEWAIL OF LICENSE

The Indiana Depariment of Insurance, pursuant to the Indiana Administrative Act, Indiana
Code 4-21.5-1 et seq. and Indiana Code § 27-1-15.6-12, hereby gives notice to National Network

Agency, Inc. d/b/a MHC Insurance Services (“Respondent”) of the following Administrative

Order:

1. Indiana Code § 27-1-15.6-12(b) provides that “The commissioner may levy a civil
penalty, place an insurance producer on probation, suspend an insurance producer’s license,
revoke and insurance producer’s license for a period of years, permanently revoke an insurance
producer’s license, or refuse to issue or renew an insurancé producer license, or take any

combinatioh of these actions, ..."” .

2. Indiana Code § 27-1-15.6-12(d) provides that when the Commissioner refuses to

renew a license, the Commissioner shall notify the Respondent, in writing, of the reasons for the

nonrenewal,




3, Respondent is a licensed resident insurance agency within the State of Indiana,
holding license number 28368,

4, Respondent failed to renew its producer license and it expired on January 31 ,
2010. |

5. Respondent was the subject of a number of complaints from Central Insurance
Companies, the holding company for Central Mutual Insurance Company, an insurer holding a
Certificate of Authority to do business in Indiana. The complaints alleged that Respondent
misappropriated premiums and failed to issue policies. Furthermote, the complaints allege that
Respondent had filed fake insurance policy applications in order to obtain improper commission
payments.

6. Respondent was the subject of an Emergency Cease and Desist Order, signed by
the Commissioner on August 18, 2010.

7. Respondent’s conduct, as alleged herein, is considered to demonstrate
incompetence and untrustworthiness and is cause for disciplinary action in accordance with
Indiana Code 27-1-15.6-12(b)(8).

8. Respondent’s conduct, as alleged herein, is considered to demonstrate that it
forged another's name to an application for insurance, and is cause for disciplinary action in
accordance with Indiana Code 27-1-15.6-12(6)(10).

9. Respondent’s conduct, as alleged herein, is considered to demonstrate that it
improperly withheld, misappropriated, and convertéd monies received in the course of doing

insurance business and is cause for disciplinary action in accordance with Indiana Code 27-1-

15.6-12(b)(4).




WHEREFORE, based on the foregoing, the Commissioner of Insurance hereby notifies

Respondent that Respondent’s license shall not be renewed.

WHEREFORE, the Commissioner further notifies Respondent that pursuant to Indiana
Code §27—1-15.6-12(d), within sixty (60) days of receiving this Notice, Respondent may make a
written demand upoﬁ the Commissioner for a hearing to determine the reasonableness of this

action. Such a hearing shall be held within thirty (30) days from the date of receipt of

Respondent’s written demand,
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ephdn W. Robertson,
Executive Director/Acting Commissioner

Indiana Department of Insurance
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ORDER GRANTING EMERGENCY CEASE AND DESIST ORDER

The Commissioner of the Indiana Department of Insurance (“Commissioner™), having

reviewed the Enforcement Division’s Motion for Emergency Cease and Desist Order, and being

otherwise duly advised, now finds as follows




FINDINGS OF FACT

1. The Department of Insurance (“Department”) is authorized to regulate the

business of insurance producers in Indiana under Indiana Code 27-1 et seq.

2, The Department may hold disciplinary hearings in accordance with Indiana Code
4-21.5-3 and 4.
3. Respondent National Network Agency, Inc. is not currently licensed as an

insurance agency in Indiana.

4. Respondent Geoffrey W. Schuetz is not currently licensed as an insurance
producer in Indiana,

5. Respondent Evelyn M. Bryant is not now, nor has she ever been, authorized,
licensed or registered by the Indiana Department of Insurance to transact any kind of insurance
business whatsoever,

6. The Enforcement Division of the Indiana Department of Insurance has received
complaints against Respondents, alleging misappropriation of premiums and commissions and
has reviewed the facts of the complaint. Respondents are continuing to act, or could continue to
act, as insurance producers in Indiana to the detriment of consumets.

CONCLUSIONS OF LAW

7. An emergency exists in that Respondents continue to act, or could continue to act,

as insurance producers in Indiana without being authorized to transact business in Indiana or

licensed by the Departtment.




8. An emergency exists in that consumers in Indiana and other states have purchased
insurance from Respondents, and that Respondents continue or could continue to seli., solicit or
negotiate insurance in Indiana.

9. In an emergency, the Commissioner may issue appropriate orders without notice

or an evidentiary proceeding under Indiana Code 4-21.5-4-2(a).

ORDER

It is, therefore, ORDERED, that Respondents must CEASE AND DESIST from acting as
insurance producers, from holding themselves out to be insurance producers, or otherwise.
transacting any insurance business in Indiana, or otherwise violating in any way the insurance
laws of Indiana.

Pursuant to Indiana Code 4-21.5-4-2, this order remains effective for ninety (90) days
commencing on the date this order is issued.

Respondents are hereby notified of their right to a hearing concerning this order as

quickly as practicable under Indiana Code 4-21.5-4-4,
INDIANA DEPARTMENT OF INSURANCE

gtephell. Robertson,

Executive Director/Acting Commissioner

Distribution {o:

Nikolas P. Mann, Attorney
Enforcement Division

Indiana Department of Insurance
311 W. Washington St.
Indianapolis, IN 46402
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Type of Action: Enforcement

MOTION FOR EMERGENCY CEASE AND DESIST ORDER

The Enforcement Division of the Indiana Department of Insurance, pursuant to Indiana
Code 4-21.5-4, Indiana Code 27—1~34-i et seq. and Indiana Code 27-4-5 et seq,, files its Motion
for an Emergency Cease and Desist Order against National Network Agency, Inc. d/b/a MHC
Insurance Services, Geoffrecy W. Schuetz, and Evelyn M. Bryant a/k/a Evelyn M. Ganly a/k/a

Bvelyn M. Schuetz (“Respondents™) and staies:




1. Respondent National Network Apgency, Inc. d/b/a MHC Insurance Services
(“NNA™) is an insurance agency located in Goshen, Indiana, On January 31, 2010, NNA failed
to renew its agency producer license. At that time the license lapsed.

2. . Respondent Geoffrey W. Schuetz (“Schuetz™) is a North Carolina resident. On
March 11, 2010, he surrendered his Indiana resident producer license. Schuetz is not currently
licensed as an insurance producer in Indiana.

3. Respondent Evelyn M. Bryant a/k/a Evelyn M. Ganly a/k/a Evelyn M. Schuetz
(“Bryant”) is a resident of Goshen, Indiana. Bryant is the President of NNA. Bryant is not now,
and never has been, licensed as an insurance producer in Indiana.

4, Respondents were the subject of a number of complaints from Central Insurance
Companies, the holding corpany for Central Mutual Insurance Company, an insurer holding a
Certificate of Authority to do business in Indiana. The complaints alleged that Respondents
misappropriated premiums and failed to issue policies. Furthermore, the complaints allege that
Respondents had filed fake insurance policy applications in order to obtain improper commission
payments.

5. Respondents are not currently licensed as insurance producers in Indiana and,
upon information and belief, were not licensed as insurance producers in Indiana at the time the
policies that form the basis of Central Mutual’s complaints were issued and/or applied for.

6. An emergency exists in that Respondents continue and/or could continue to act as
insurance producers, as defined in Indiana Code 27-1-15.6-2, without having been issued a

license by the Commissioner for the Indiana Department of Insurance.




7. E-Jnder Indiana Code 4-21.5-4-2(a)(1), the Commissioner may, in an emergency,
issue orders without notice or an evidéntiary proceeding. (Upon issuance of an emergency order,
Respondents may request a hearing as quickly as practicable under Indiana Code 4-21.5-4-4),

WHEREFORE, the Enforcement Division requests that the Commissioner issue an
Emergency Cease and Desist Order against Respondents under Indiana Code 4-21.5-4-2, and for

all other necessary and proper relief.

Nikolas P. Mann, #26665-29
Deputy Commissioner,
Enforcement Division

Indiana Department of Insurance

311 West Washington Street, Suite 300
Indianapolis, IN 46204-2787

(317) 232-1990-telephone

(317) 232-5251-facsimile




