STATE OF INDIANA ) BEFORE THE INDIANA
COUNTY OF MARION ) COMMISSIONER OF INSURANCE

CAUSE NO. 3235-AG09-0216-043

IN THE MATTER OF:
Walter C. Ervins, ? E E‘z g
Respondent, § BREaHa K

MAR 31 9908

STATE OF INDIANA
DEPT, OF INSLHRANCE

3521 Charlton Ct,
Fort Wayne, IN 46806

Type of Agency Action: Enforcement

Indiana Insurance License No. 1656400

FINAL ORDER AND APPROVAL

The Indiana Department of Insurance (“Department™) by its counsel, Robert L.

Hummel, and Walter C. Ervins (“Respondent™), a licensed insurance producer, signed an

Agreed Entry which purports to resolve all issues involved in an investigation by the

Department, and which has been submitted to the Commissioner of Insurance

(“Commissioner”) for approval. -

The Commissioner, after reviewing the Agreed Entry, finds it has been entered

into fairly and without fraud, duress or undue influence, and is fair and equitable between

the parties. The Commissioner hereby incorporates the Agreed Entry as if fully set forth

herein, and approves and adopts in full the Agreed Entry as a resolution of this matter.




IT IS THEREFORE ORDERED, ADJUDGED AND DECREED by the
Commissioner of Insurance:

1. Respondent shall pay a civil penalty in the amount of one thousand dollars
($1,000.00), payable by personal check or money order to the State of
Indiana, due in full within thirty (30} days after the date of this Final Order,
per the terms of the Agreed Entry,

2. Respondent waives his right to petition for judicial review of this Final Order.

ALL OF WHICH IS ORDERED this ! dayof /Mére’ , 2009.

rr?gs Atteiho]t Commlssmne}
/f{n ana Department of Insurance

Distribution:

Walter C. Ervins
3521 Charlton Ct.
Fort Wayne, IN 46806

Robett L. Hummel, Attorney
Indiana Department of Insurance
311 W. Washington St., Suite 300
Indianapolis, IN 46204
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STATE OF INDIANA ) BEFORE THE INDIANA
) SS:
COUNTY OF MARION ) COMMISSIONER OF INSURANCE

CAUSE NO. 3235-AG09-0216-043

IN THE MATTER OF: )
) B .
Walter C. Exvins, ) ? 5 é_} E @
Respondent. ) S
) MAR 31 appn
3521 Charlton Ct. ) _ 200
Fort Wayne, IN 46806 ) STATE oF INDI
DEPY. o Sf\fgﬂﬁﬁﬁi\\%ﬁ
Type of Agency Action: Enforcement T
Indiana Insurance License No. 1656400
AGREED ENTRY

This Agreed Entry is executed by Robert L. Hummel, attorney for the Indiana
Department -of Insurance (“Department™), and Walter C. Ervins (“Respondent”), a
licensed Indiana insurance producer, to resolve all issues concerning an investigation by
the Department. This Agreed Eniry is subject to the review and approval of James
Atterholt, Commissionet, Indiana Department of Insurance.

WHEREAS, Respondent is a licensed insurance producer in the State of Indiana,
license number 1656400; and

WIHEREAS, on May 9, 2008, the Commissioner issued a Final Order imposing a
fine of one thousand dollars ($1,000.00), placing Respondent’s insurance producer
license on probation for two (2) years, and requiring Respondent to submit quarterly
insurance production/sales reports within ten (10) days of the end of each calendar
quarter, beginning no later than July 10, 2008; and

WHEREAS, the second and third probation repotts were submitted and received

after the deadlines set forth in the Final Order; and




WHEREAS, failure to submit two probation reports within the time required are

violations of the Commissioner’s Final Order and are contrary to Ind. Code §27-1.15.6-

12(b)(2)(D); and

WIHEREAS, the parties conversed prior to the hearing date for the purpose of

negotiating a settlement of the issues that have arisen; and

WHEREAS, the Department and Respondent desire to resolve their differences

and settle the issues without a hearing;

IT IS THEREFORE, NOW AGREED by and between the parties as follows:

1.

The Commissioner has jurisdiction over the subject matter and the
Respondent in this investigation.

This Agreed Entry is executed voluntarily by the parties.

Respondent voluntarily and freely waives his right to a public hearing on
the issues in this investigation.

Respondent admits that failure to submit probation reports on time is a
violation of Indiana law.

Respondent agrees to payment of a civil penalty in the amount of one
thousand dollars ($1,000.00), payable by personal check or money order
to the State of Indiana, duec in full within thirty (30) days after the
Commissioner of Insurance signs the Final Order.

The Department agrees to accept Respondent’s compliance with the terms
of this agreement as full resolution of the issues brought forth in the
Department’s investigation.

Respondent voluntarily and freely waives his right to petition for judicial

review of this agreement and the Commissioner’s Final Order.




Respondent is aware that his failure to comply with any of the terms of

8.
this agreement, or any future failure to comply with the May 9, 2008 Final

Order, will result in the matter being set for hearing and may result in the

permanent revocation of his insurance license and/or additional civil

penalties.
Respondent has carefully read this agreement and fully understands and

its ¢ Dy

Walter C. Ervins, Respondent

AL )

>/l —07
Robert .. Hummel, Attorney
Indiana Department of Insurance

Date Signed

accepts its terms.

3=11-09

Date Signed
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STATE OF INDIANA
SSq

countyor Al Jen

A / }e,% County, State of

Before me, a Notary Public for

Indiana, personally appeared Walter C, Ervins and being first duly sworn

by me upon his oath, says that the facts alleged in the foregoing instrument

are true,
Signed and sealed this /i éré __dayof /M’c‘b A , 2009,

griature
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STATE OF INDIANA ) BEFORE THE INDIANA
) SS:
COUNTY OF MARION ) COMMISSIONER OF INSURANCE

CAUSE NO. 3235-AG09-0216-043

IN THE MATTER OF:

Walter C. Ervins,
Respondent.

FER 19 7000

STATE OF INDIANA
D%',PT. OF INSURAMCE

3521 Charlton Ct,
Fort Wayne, IN 46806

Type of Agency Action: Enforcement
Indiana Insurance License No. 1656400

STATEMENT OF CHARGES

The Enforcement Division of the Indiana Department of Insurance (“the
Division”), pursuant to the Indiana Orders and Procedures Act, Ind. Code §4-21.5-1-1 ef
seq. and Ind. Code §27-1-15.6-12, hereby gives notice to Walter C. Ervins

(“Respondent™) of the following charge:

COUNTI
1. Respondent is a licensed resident insurance producer, holding license
number 1656400.
2. On May 9, 2008, the Commissioner issued a Final Order imposing a fine

of one thousand dollars ($1,000.00), placing Respondent’s insurance producer license on
probation for two (2) years, and requiring Respondent to submit quarterly insurance
production/sales reports within ten (10) days of the end of each calendar quarter,

beginning no later than July 10, 2008. See Exhibit “A” attached hereto.




3. The May 9, 2008 Final Order stated that failure by Respondent to timely
adhere to the requirements of the Final Order would result in a hearing to permanently
revoke Respondent’s license. See Exhibit “A” attached herefo.

4. Respondent was granted two (2) extensions of time to submit both the fine
and the first probation repoit. See Exhibit “B” attached hereto.

5. The first probation report and fine payment, due by August 26, 2008 with
the extension, was.received on August 25, 2008.

6. The second probation report, due by October 10, 2008, was received on
October 17, 2008. See Exhibit “C” attached hereto,

7. The third probation report, due by January 10, 2009, was received on
February 11, 2009. See Exhibit “D” attached hereto.

8. Respondent's failure to submit two probation reports within the time
required, as atleged herein, are violations of the Commissioner’s Final Order and are
contrary to Ind. Code §27-1.15.6-12(b)(2)(D).

9. The Commissioner has the authority to revoke a producer’s license and/or
impose a fine for any cause listed under Ind. Code §27-1-15.6-12(b).

WHEREFORE, the Department, by its counsel, Robert L. Hummel, requests that
the Commissioner permanently revoke Respondent’s insurance producer license, impose
a civil penalty in the amount of five thousand dollars ($5,000.00), and all other relief just

and proper in the premises.




Respectfully submitted,

G et

Robett .. Hummel
#20936-49

Indiana Department of Insurance

311 W. Washingion Street, Suite 300
Indianapolis, IN 46204

(317) 232-2385 - telephone

(317) 232-5251 - facsimile




CERTIFICATE OF SERVICE

This is to certify that the foregoing has been served upon Respondent Walter C.
Ervins by depositing a copy of same in the United States Mail, first class postage

prepaid, this 17th day of February, 2009.

Walter C, Ervins
3521 Charlton Ct.
Fort Wayne, IN 46806

//an/mg/

Robert L. Hummel
Attorney #20936-49

Indiana Department of Insurance
311 W. Washington St., Suite 300
Indianapolis, IN 46204




STATE OF INDIANA ) BEFORE THE INDIANA
JIH COMMISSIONER OF INSURANCE

COUNTY OF MARION )
CAUSE NUMBER: 3235-AG07-1004-267

IN THE MATTER OF:

Walter C, Ervins,
Respondent,

3521 Charlton Ct. F,LE D

)
)
3
Fort Wayne, Indiana 46806 ) MAY ¢
) 9 200
)
)
)

STATE OF NDiang

Type of Agency Action: Enforcement
DEPT. oF INSURANGE

Indiana Resident Producer License No. 1656400

Final Order
Denying Respondent’s Objections 2nd
Affirming ALJ’s Findings of Fact, Conclusions of Law, and Recommended Order

The Commissioner of the Indiana Depatiment of Insurance, James Atterholt,
having read and reviewed the Administrative Law Judge (ALJ) John Kissling’s Findings
of Fact, Conclusions of Law, and Recommended Order, Respondent’s Objection to ALI’s |
Recommended Order, and Enforcement Division’s Response to Respondent’s Objection
to ALJ’s Recommended Order of March 11, 2008, and now being duly advised in the
premises DENIES said Objection pursuant to Indiana Code 4-21.5-3-29, and as ultimate
authority in this case issues this Final Order AFFIRMING ALJ Kissling’s Findings of

Fact, Conclusions of Law, and Recommended Order of March 11, 2008.




Findings of Fact and Conclusions of Law

The Commissioner incorporates ALJ Kissling’s Findings of Fact and Conclusions of Law
in this Final Order.

Order
The Commissioner now Orders:
1. Respondent’s license #1656400 shall be placed on immediate probation.
Probation shall extend for a period of two (2) years from the date of this Final Order.
Automatic lifting of probationary status at the end of the two (2) year period will depend
on the timely completion of all of the following;

a. Respondent shall pay a fine of one thousand ($1,000.00) dollars within sixty
(60) days of this Final Order.

b. Respondent shall submit copies of his quarterly insurance production/sales
teports from Humana. Reports will submitted, even if there is no production,
within ten. (10) days of the end of each calendar quarter, beginning no later
than July 10, 2008 for the first report,

¢. Each report shall be accompanied by a brief statement from Respondent’s
sales manager, Andrew Tauzin, or his successor, that Respondent’s conduct as
a representative of Humana is satisfactory.

d. Inthe event that Respondent terminates employment with Humana,
Respondent shall notify, within ten (10) days of the effective date of such
termination, the Enforcement Division of the Indiana Department of
Insurance. The enforcement division may, at its option, waive any further

reports or require reports forim any new employer.




2. Failure of the Respondent to timely adhere to requirements a, b, ¢, and d, will

result in a hearing to permanently revoke Respondent’s license.

ALL OF WHICH IS ORDERED by the Commissioner this 25th day of Aprit, 2008.

ana Department of Insurance

Distribution:

Robert L. Hummel, Attorney

Indiana Department of Insurance

311 West Washington Street, Suite 300
Indianapolis, IN 46204

Walter C. Ervins
3521 Charlton Ct,
Fort Wayne, IN 46806




STATE OF INDIANA ) BEFORE THE INDIANA
) SS:
)

COUNTY OF MARION COMMISSIONER OF INSURANCE

CAUSE NO. 3235-AG07-1004-267

IN THE MATTER OF:

Walter C. Ervins,
Respondent.

)
)
_ )
)
3521 Charlton Ct, ) F! LED
)
)
)
)
)

Fort Wayne, IN 46806 AUG 12 2008

STATE OF INDIANA
DEPT. OF INSURANCE

Type of Agency Action: Enforcement

Indiana Insurance License No, 1656400

ORDER GRANTING EXTENSION OF TIME

Respondent requested an extension of time to submit quarterly reports and pay the
fine of one thousand dollars ($1,000.00) required by July o™ 2008, pursuant to the
Commissioner’s Final Order dated May 9, 2008. The extension was granted and no
reports or fine have been submitted. Respondent has now requested another thirty (30)
days to submit quarterly reports and fine. The Commissioner being duly advised now
Grants an extension of fifteen days (15) up to and including August 26%, 2008, for

Respondent to submit quarterly report and fine. No further extensions will be granted.

Atterholt
hissioner
a Department of Insurance

Date Ja




Distribution:

Walter Brvins
3521 Charlton Court
Fort Wayne, IN 46806

Robert Hummel, Attorney
Enforcement Division

Indiana Department of Insurance

311 West Washington Street, Suite 300
Indianapolis, IN 46204-2787




RECFR/ER
0CT 17 2008

STATE OF INDIANA
DEPT. OF INSURANGE

Date: October 8, 2008

James Atterholt, Commissioner
Indiana Department of Insurance

311 West Washington Street, Suite 300
Indianapolis, IN 46204

Subject: Walter C. Ervins, Indiana Resident Producer License No. 1656400

Dear Mr, Atterholt,

As the Sales Manager for Humana MarketPOINT in Fort Wayne, IN and Mr,
Ervin’s direct supervisor, I am providing the following statement regarding the
conduct and performance of Mr. Ervins as a Humana Sales Associate, Since his
employment with Humana in October of 2007, Mr. Ervins has been consistent in his
sales efforts while performing all aspects of his job in a compliant and ethical
manner. All of our sales associates must be observed and evaluated on a regular
basis to ensure that eur clients are receiving a full and compliant presentation at all
times. Mr. Exrvin’s performance has consistently been at or above the standards set
by Humana and CMS.

Overall, Mr. Ervins has condueted himself in a professional manner and has been a
capable and compliant agent with the capacity for growth in his current role. I look
forward to having him as part of my team as we are beginning another Annual
Enrollment Period.

If there is anything else that you would require of me, please feel free to contact me
at 800-941-1148 or 260-515-9478,

Respectfully, e ——

' 7
Andrew Tauzin
Sales Manager
Humana MarketPOINT
6319 — F Mutual Drive
Fort Wayne, IN 46825




Agent Sales Goals for AEP MAPD and Other Products

Listed below are the sales vs. goals for the current AEP and the upcoming OEP. We will
use this form to track how you are doing with regard to your sales throughout this selling
season. :

AEP Goal 50
Actual Sales 22
Diff: -28 AEP Percentage =44 %

Jan Feb Mar
OEP Goal 16.84 16.84 16.84
Actual Sales 12 7 23
Diff: -4.84 -9.84 -9.84 OEP Percentage = 83 %

O/P Goal 4 4 4
Actual Sales 0 0 1
Diff: -4 -4 -4

Listed below are the expected MAPD sales for the ROY sales cycle, along with the
expected Other Products targets.

Apr May Jun Jul  Aug Sep Oct Nov
ROY Goal 7 7 7 7 7 7 5 2
Actual Sales 8 6 7 6 7 5 2 (NC)

O/P Goal 8 8 8 8 8 8 8 8
Actual Sales 1 5 1 5 3 5 1 (NC)
(By Unit)

These are the current goals and expectations and are subject to change with the approval
of the Indiana Director. By signing below, you acknowledge that these goals and
expectations have been discussed with your manager and recommendations for achieving

Wit 0 Y, Z,/@/7 '

Agent: Walter Ervins Manager Andy Tauzin

/O/X/”y y0/ 8 0 F

Date ‘ Date




Agent Report

Agent Report - Individual Report

Print

Previous

Done

The data contained in this report is for administrative use only and may not be used for marketing purposes of any
kind or to solicit disenrolied members, Failure to comply is a vioiation of federal privacy laws and will resuli in
legal action and disciplinary action up to and including termination. ’

7/8/2008 - 10/8/2008

https://associates.humana.com/DSignature/Reports/AgentRpt.aspx

Source SIiDIDCN First Name | Last Name Plan Name Signature | Upload | Effective | Entered CMS Cancelled
Date Date Date into C!' | Accreted

Digital [SOWCNP480882818 |DONAL MOWERY Humamna Gold 07/09/2008|07/09/2008108/01/2008(07/11/2008)|09/16/2008
Choice PFFS
H1804-184

Digital {SOWCNP4818039G8 |Richard Reynard Humana PDP 07/17/2008107/17/2008{08/01/2008|07/31/2008108/01/2008
Standard $5884-073

Digital |SOWCNP4ASE(038X6 |JACK WAINWRIGHT|HumanaChoicePPQ |07/20/2008]07/20/2008j08/01/2008|07/23/2008|08/01/2008
R5826-008

Digital |SOWCNP4ASEQ3B8S [JACQUEIINEWAINWRIGHT|HumanaChoicePPO [07/20/2008(07/20/2008{08/G1/2008 (07/23/2008108/01/2008
R5826-008

Digital |S0WCNP4B094438T |RUSSELL BOOKS HumanaChoicePPQ (07/23/2008107/23/2008|08/01/2008|08/06/2008|08/06/2008
R5826-008 ’

Digital |SOWCNP4BFOQ3AUB|PHILLIP MCINTIRE HumanaChoicePPO |07/27/2008(07/27/2008]08/01/2008 |07/29/2008108/05/2008
R5826-008

Digital {50WCNP4BFC03Y23 |JUDITH PENROD Humana PDP 07/27/2008{07/27/2008108/01/2008 (07/28/2008108/05/2008
Enhanced S5884-
013

Digital [SOWCNP4CISK4BMY |GRACE REIPENBACH |[Humana PDP 07/30/2008|07/30/2008|08/01/2008|08/13/2008(|08/13/2008
Standard $5884-073

Digital |S0WCNP4SDY43XTW JJAMES BOTT Humana PDP 08/04/200808/04/2008|11/01/200808/06/2008|11/01/2008
Enhanced $5884-
013

Digital S0WCNPASKYW2ZMB4MARIA GARCIA Humana Gold 08/06/2008108/06/2008|09/01/2008(08/07/2008109/01/2008
Choice PFFS
H1804-184

Digital [S0WCNPATOEG4JPC |Queen Lyons Humana Gold 08/07/2008{08/07/2008)02/01/2008
Choice PFFS
H1804-184

Digita! |50WCNP4TVOK3RDV |RUTH JAMES HMumana Gold 08/11/2008(08/11/2008|09/01/2008}08/13/2008{09/01/2008

Page 1 of 2

10/11/2008



Agent Report

Choice PFFS
H1804-185

Digital

SOWCNP4U2ZC2FQI

FRANK

MUSIC, JR

Humana Gold
Choice PFFS
H1804-184

08/12/2008

08/12/2008

11/01/2008

08/14/2008

11/01/2008

Digital

S0WCNP4UQ402UI12

Ronnie

Books

HumanaChoicePPO
R5826-008

08/18/2008

08/18/2008

09/01/2008

09/01/2008

Digital

S0WCNP4XAQO314N

Velma

Lovelady

Humana PDP
Enhanced 55384~
013

08/27/2008

08/27/2008

09/01/2008

08/29/2008

09/10/2008

Digital

SOWCNP4XIFS283C

VICKIE

WIGGER-
COVER

Humana Gold
Choice PFFS
H1804-184

08/28/2008

08/28/2008

09/01/2008

08/31/2008

09/10/2008

Digital

SOWCNP4XIFS31IM

DONNA

KEIHN

MHumanaChoicePPO
R5826-008

08/28/2008

08/28/2008

(09/01/2008

09/10/2008

09/10/2008

Digital

S0WCNPSDDFC20XA

MYRTLE

HARTER

HumanaChoicePPO
R55826-008

09/02/2008

08/02/2008

10/01/2008

09/10/2008

10/01/2008

Digital

S0WCNPSFAVCZUIK

LYNDA

TURNER

HumanaChoicePPQ
R6826-008

09/12/2008

09/12/2008

10/01/2008|

Digital

2574645

Carole

Bashore

HumanaChoicePPO
R5826-008

09/26/2008

09/26/2008

10/01/2008

09/29/2008

10/07/2008

Digital

2578092

Wanda

Darr

HumanaChoicePPO
R5826-008

09/30/2008

09/30/2008

10/01/2008

10/02/2008

Digital

SOWCNPSJDH43P16

Kathy

Schreck

Humana PDP
Enhanced S5884-
013

09/30/2008

09/30/2008

10/01/2008

10/03/2008

Digital

2585378

Diana

Marcou

HumanaChoicePPO

R5826-008

16/08/2003

10/08/2008

11/01/2008

The data contained in this report is for administrative use enly and may not be cmonm for marketing purposes n.sq any
kind of to solicit disenrolled members. Failure to comply is a violation of federal privacy laws and wilt resultin
legal action and disciplinary action up to and inciuding termination.

https://associates.humana.com/DSignature/Reports/AgentRpt.aspx

Page 2 of 2

10/11/2008
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Indiana Department of Insurance
Attn: James Atterholt,
Commissioner

311 W. Washington St, Ste 300
Indianapolis, IN 46204
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STATE OF 11y

DEPY. OF st :?zfa
Date: February 5, 2009 REC E!VE B
James Atterholt, Commissioner : FEB 13 2003
Indiana Department of Insurance SURANCE
311 West Washington Street, Suite 300 lé"é%@ﬁﬁﬂgﬁﬁjﬁg%ci\lvf ION UNIT

Indianapolis, IN 46204

Subject: Walter C, Ervins, Indiana Resident Producer License No. 1656400

Dear Mr. Atterholt,

As the Sales Manager for Humana MarketPOINT in Fort Wayne, IN and Mr.
Ervin’s direct supervisor, I am providing the following statement regarding the
contuct and performance of Mr, Ervins as a Humana Sales Associate, Since his
employment with Humana in October of 2007, Mr. Ervins has been consistent in his
sales efforts while performing all aspects of his job in a compliant and ethical
manner. All of our sales associates must be observed and evaluated on a regular
basis to ensure that our clients are receiving a full and compliant presentation at all
times. Mr, Ervin’s performance has consistently been at or above the standards set
by Humana and CMS,

Overall, Mr. Ervins has conducted himself in a professional manner and has been a
capable and compliant agent with the capacity for growth in his current role. I look
forward to having him as part of my team as we move forward toward another
Annual Enrollment Period.

If there is anything else that you would require of me, please feel free to contact me
at 800-941-1148 or 260-515-9478.

Respestfully, ~— ———

Andrew Tauzin

Sales Manager
Humana MarketPOINT
6319 — F Mutual Drive
Fort Wayne, IN 46825




LARCAL DNCPOLL

Agent Report - Individual

Report

Print

Previous

Done

The data contained in this report is for administrative use only and may not be cmm@ for marketing purposes o,_‘, any
kind or to solicit disenrolled members. Failure to comply is a violation of federal privacy laws and will result in
legal action and disciplinary action up to and including termination.

10/8/2008 - 1/8/2009

P = N

https://associates.humana.com/DSignature/Reports/AgentRpt.aspx

Source SID/IDCN First Name | Last Name Plan Name Signature | Upload | Effective | Entered CMS |Disenroiled|Cancelied
Date Date Date info Cl | Accreted

Paper |AC(108111800292001|ARTHUR ALLRED HumanaChoicePPO|11/19/2008(11/18/2008101/01/2009{11/21/2608[01/01/2009
R5826-008

Paper |AC0508112403632001|CONNIE AMONETT Humana Gold 11/25/2008{10/22/2008101/01/2009
Choice PFFS
H1804-185

Paper JAC0108112101862001 |ADELL BENNETT HumanaChoicePPO11/22/2008(10/15/2008(01/01/2008|11/24/2008101/01/2009
H1510-005

Paper [AC0108112101956001|SANDY BENNETT HumanaChoicePPO[11/22/2008{10/15/2008{01/01/2009|11/24/2008|01/01/2009
H1510-005

Paper [AC0508112400480001{CHARLES [BENTZ HumanaChoicePPO{11/24/2008(11/24/2008|01/01/2009(11/27/2008|01/01/2009
R5826-008

Paper |AC0108112101719001|CHARLES [BOGGS HumanaChoicePPO{11/22/2008|11/11/2008|01/01/2009(11/26/2008|01/01/2009
R5826-008

Paper |AC0108112101718001[JOANN BOGGS HumanaChoicePPO|11/22/2008{11/11/2008101/01/2008|11/26/2008|01/01/2008
R5826-008

Paper |AC0508111801419001 |MARY CAMERON HumanaChoicePPQC[11/19/2008|10/28/2008|01/01/2009|11/25/2008(01/01/2008
R5826-008

Paper |AC0108111808554001 MELVIN DOWNS HumanaChoicePPO[11/20/2008|10/29/2008]01/01/2009{11/23/200801/01/2009
H1510-005

Paper [AC0108111800295001|DONALD  |FELTT 11/19/2008{10/22/2008|01/01/2009{11/26/2008|01/01/2009

Paper [AC01081118045170011LORAINE |FIELDS HumanaChoicePPQ|11/20/2008(11/18/2008(01/01/2009|11/23/2008(01/01/2009
R5826-008

Paper 1AC0108112101420001 [VIRGINIA  [JIMISON HumanaChoicePPQ|11/22/2008|11/01/2008|01/01/2009|11/30/2008{01/01/2009
R5826-008

Paper |AC0508111801379001{NORMAN  [MCCOLLUM [HumanaChecicePPO{11/19/2008{11/07/2008(01/01/2008{11/26/2008{01/01/2009
R5826-066

Paper |AC0108111802321001|CLAUDIA  |NICHOLS HumanaChoicePPQ0{11/19/2008|11/13/2008|01/01/2000(12/10/2008[01/01/200%

2/4/2009
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R5826-008

.Hﬂ.mﬂ;\lc‘r !

Paper

AC01081118044400M1

GARY

NICHOLS

HumanaChoicePPC
R5826-008

11/20/2008

11/13/2008

01/01/2009

11/25/2008

01/01/2009

Paper

AC0108112101953001

MARGARET

REED

HumanaChoicePPO
H1510-005

11/22/2008

11/11/2008

01/01/2009

11/24/2008

01/01/2009

Paper

AC0108111807112001

CORA

SHORT

HumanaChoicePPO
H1510-005

11/20/2008

11/11/2008

01/01/200%

11/23/2008

(1/01/2009

Paper

AC0108112101421001

ROBERT

SIMISON

HumanaChuoicePPO
R5826-008

11/22/2008

11/01/2008

01/01/2009

11/24/2008

01/01/2009

Paper

AC0108121700152001

DANA

SUMAN

Humana Gold
Choice PFFS
H1804-184

12/17/2008

11/03/2008

01/01/2009

12/21/2008

01/01/2009

Paper

AC0108120800284001

BARBARA

WELCH

HumanaChoicePPO
R5826-008

12/08/2008

10/24/2008

01/01/2009

12/12/2008

01/01/2008

Paper

AC0508120801240001

HAROLD

WELCH

HumanaChoicePPQ
R5826-008

12/08/2008

10/24/2008

01/01/2009

12/10/2008

01/01/2009

Paper

AC0108111807108001

GuUYy

ZIMMERMAN

Humana Gold
Choice PFFS
{H1804-184

11/20/2008

10/13/2008

01/01/2009

11/23/2008

01/01/2009

Paper

AC0508111907849001

PEGGY

ZIMMERMAN

Humana Gold
Choice PFFS
H1804-184

11/21/2008

10/13/2008

01/01/2009

11/26/2008

01/01/2009

Digital

2585378

Diana

Marcou

HumanaChoicePPO
R5826-008

10/08/2008

10/08/2008

11/01/2008

10/22/2008

01/01/2009

01/01/2009

Digital

S0WCNPEOIRC2VEC

SHIRLEY

WARD

HumanaChoicePPO
R5826-008

10/11/2008

10/11/2008

11/01/2008

10/14/2008

11/01/2008

Digital

SOWCNPB1LC83IXU

BOBEIE

FRAME

Humana Gold
Choice PFFS
H1804-185

10/16/2008

10/16/2008

11/01/2008

10/30/2008

11/01/2008

Digitat

SOWCNPB2NX432C

VITHALBHAI

PATEL

HumanaChoicePPC
R5826-008

10/20/2008

10/20/2008

12/01/2008

10/24/2008

12/01/2008

Digital

S50WCNPENOY03GJQ

LINDA

TURNER

HumanaChoicePPO
R5826-008

11/16/2008

11/16/2008

12/01/2008

11/23/2008

12/02/2008

Digital

S0WCNPSNOYD4ELM

VIVIAN

NAYLOR

Humana Gold
Choice PFFS
H1804-185

11/16/2008

11/16/2008

01/01/2009

11/20/2008

01/01/2009

Digital

50WCNPENGDK30CC

SHIRLEY

HOOVER

HumanaChoicePPO
R5826-008

11/18/2008

11/18/2008

01/01/2009

11/21/2008

01/01/2008

Digital

S0WCNPBNGDK3QT2

PHILLIP

HOOVER

HumanaChoicePPO
R5826-008

11/18/2008

11/18/2008

01/01/2009

11/21/2008

01/01/2009

Digitat

SOWCNPENGDK4AJW

Mary

Young

HumanaChoicePPO
H1510-005

11/18/2008

11/18/2008

01/01/2009

Digital

SOWCNPENGDKA4CI2

Paul

Young

HumanaChoicePPQO
H1510-005

11/18/2008

11/18/2008

01/01/2009

11/21/2008

01/01/2009

Digital

S0WCNPEBNO3C270A

HARRIETT

OREBAUGH

HumanaChoicePPO

https://associates.humana.com/DSignature/Reports/AgentRpt.aspx

11/19/2008

11/19/2008

01/01/2009

11/23/2008

01/01/2009

2/4/2009
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R5826-008

Digital |SOWCNPENO3C2ZDIN [EDWARD |OREBAUGH |[HumanaChoicePPO{11/19/2008111/19/2008(01/01/2008|11/23/2008{01/01/2009
R5826-008

Digital |SOWCONPBNVT431DQ |ROXANN  [MCCALLISTER|HumanaChoicePPO[11/19/2008{11/19/2008{01/01/2009(12/03/2008(01/01/2009
R5826-008

Digital [S0WCNPS03IW348H [LORETTA |MARTIN HumanaChoicePPO[11/21/200811/21/2008|01/01/2009|12/03/2008(02/01/2009/02/01/2009
R5826-008

Digital |SOWCNPGOZIW3HPK |WILLIAM  [HARROLD  [Humana PDP 11/21/2008|11/21/2008[01/01/2009[11/23/2008]01/01/2008
|Enhanced S5884-
013

Digital [SOWCNPBO3ZIWASYQ |[KATHLEEN [VALENTINE  [HumanaChoicePPO]|11/21/2008(11/21/2008 12/01/2008|11/23/2008 02/01/2009
R5826-008

Digital |S0WCNPBOB80O2M85 |ETOLIA  |[MORROW  jHumanaChoicePPO[11/22/2008{11/22/2008{01/01/2009{11/26/2008{01/01/2009
R5826-008

Digital [50WCNP6OBSO30TW [Kay Leeka Humana Gold 11/22/2008{11/22/2008[01/01/2009|11/30/2008 01/01/2009
Choice PFFS :
H1804-185

Digital [SOWCNPSOB8O3PIL [HERSHEL |HARRISON  {Humana PDP 11/22/2008|11/22/2008[01/01/2009]11/24/200801/01/2009
Enhanced S$5884-
013 ‘

Digital {SCWCNPSOB80O461L |LINDA MCLAIN HumanaChoicePPO|11/22/2008(11/22/2008{01/01/2009}11/26/2008)01/01/2009
R5826-008

Digital [SOWCNPEOIYG3IXO |RICKIE MOORE Humana PDP 11/23/2008(11/23/2008]|01/01/2002|11/26/2008[01/01/2009
Enhanced 55884~
013

Digital [S0WCNPSOIYG46HI  [JUDY MOORE HumanaChoicePPO[11/23/2008|11/23/2008]01/01/2009
R5826-008

Digital [SOWCNPBOYEQ2GWI [MAMIE HASTY HurnanaChoicePPQ[11/25/2008(11/25/2008[01/01/2009[11/28/2008 01/01/2009
R5826-008

Digital |S0WCNPGOYEQ4I6Z (Charlotte Dubose HumanaChoicePPO|11/25/2008|11/25/2008101/01/2009112/10/2008}01/01/2009
H1510-005

Digital |SOWCNPSPDTK46K5 [PHYLLIS  |HARTMAN  |HumanaChoicePPO[11/26/2008]11/26/2008{01/01/2009]12/10/2008|01/01/2009
R5826-008

Digital |50WCNPSPTO42WVT [GARNET  [STEPHENS  |HumanaChoicePPO[11/30/2008{11/30/2008{02/01/2009]12/04/2008{02/01/2009
R5826-008

Digital |SOWCNPSQOYW2SES [DARRELL  [HABEGGER  |HumanaChoicePPO}11/30/2008]11/30/2008[01/01/2009|12/04/2008|01/01/2009
R5826-008

Digital |S0WCNP75GIWACSY |BRENDA  [ARMSTRONG [HumanaChoicePPO12/02/200812/02/2008)01/01/2009|12/05/2008]01/01/2009
R5826-008 .

Digital |SOWCNP750802ECT [MICHAEL |[BODLE HumanaChoicePPO[12/03/2008[12/03/2008/01/01/2009{12/17/2008{01/01/2009
H1510-005

Digital {SOWCNP75VYG27PL |RONNIE SWYGART HumanaChoicePPO[12/04/2008112/04/2008|01/01/2009(12/07/2008|01/01/2009
H1510-005

Digital 1SOWCNP75VYG3C8F [ROBERT  |GIEGER Humana PDP . [12/04/2008[12/04/2008|01/01/2009|12/07/2008]01/01/2009
Enhanced $5884-

https://associates.bumana.com/DSignature/Reports/AgentRpt.aspx 2/4/2009
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Digital [SOWCNP75vYG3QUO (GRACE WHETSTONE [HumanaChoicePPO|12/04/2008}12/04/2008|01/01/2008|12/07/2008)01/01/2008
R5826-008

Digital |S0WCNP76BEO3AUL |IREDA MULLEN HumanaChoicePP0]12/05/2008(12/05/2008(01/01/2009(12/09/2008(01/01/2009
R5826-008

Digital |SOWCNP76BEO4CSl |JANET YOUNG HumanaChoicePPO|12/05/200812/05/2008101/01/2008|12/08/2008 01/01/2009
R5826-008

Digital [SOWCNP7EBEOZKQZ |SANFORD |BAKER HumanaChoicePPQ|12/05/2008{12/05/2008|01/01/2009|12/08/2008{01/01/2009
H1510-005

Digital [SOWCNP76J382MHH |JJAMES HORNE HumanaChoicePPO|12/07/2008[12/07/2008/|01/01/2009{12/10/2008|01/01/2009
R5826-008

Digital |SOWCNP76J3S470M |ALAN SARGENT HumanaChoicePPO{12/07/2008{12/07/2008[01/01/200812/10/2008(01/01/2009
R5826-008

Digital [SOWCNP76YJC2G4U |Dean Cutshall HumanaChoicePPO[12/08/2008[12/08/2008|01/01/2008| 12/12/2008|01/01/2009
R5826-008

Digital |SOWCNP76YJC2VCE [Bonnie Tonke} HumanaChoicePPO|12/08/2008[12/08/2008(01/01/2009]12/14/2008[01/01/2009
H1510-005

Digital [S0WCNPT76YJC4DLR [Chares Kanning HumanaChoicePPQ|12/08/2008|12/08/2008101/01/2009{12/14/2008}01/01/2008
H1510-005

Digital |S0WCNP76YJC4JE3 [Shirley Kanning HumanaChoicePPQO|12/08/2008{12/08/2008[01/01/2009(12/14/2008|01/01/2009
H1510-005

Digital |SOWCNP7769425XD IMAMIE HASTY Humana PDP 12/09/2008{12/09/2008|01/01/2009(12/12/2008|01/01/2009
Enhanced S5884-

! 013

Digital {SOWCNP776943G0X |John McCormick HumanaChoicePP0|12/09/2008(12/09/2008(01/01/2009|12/14/2008[01/01/2008
R5826-008

Digital [SOWCNP776944DZ2 IRICHARD |BARTHELMES |HumanaChoicePPO|12/09/2008]12/09/2008(01/01/2009(12/14/2008[01/01/2009
R5826-066

Digital [50WCNP77DYWS3HPL |Earl Hazelett HumanaChoicePPQ|12/10/2008{12/10/2008(01/01/2009112/14/2008(01/01/2009
H1510-005

Digital |SOWCNP77DYW3NAJ jLucile Hazelett HumanaChoicePPO|12/10/2008112/10/2008{01/01/2009{12/14/2008|01/01/2009
H1510-005

Digital IS0WCNP77DYW43XZ [HARCLD NICHCLS HumanaChoicePP0]12/10/2008{12/10/2008|01/01/2008|01/25/2009/01/29/2009
H1510-005

Digital |SOWCNP77LO038DV [Betty Davis Humana PDP 12M11/2008[12/11/2008(01/01/2008|12/14/2008|01/01/2009
Enhanced S5884-
013

Digital JSOWCNP77LO03XX5 [Tem Staley HumanaChoicePPO|12/11/2008|12/11/2008|01/01/2009]|12/24/2008|01/01/2009
H1510-005

Digital |SOWCNP77TEG3VJK |BRENDA  [STAGGS Humana Gold 12/12/2008}12/12/2008(01/01/2009112/24/2008(01/01/2009
Choice PFFS
H1804-185

Digital |50WCNP788U03ISB  |JIMMY RAINEY HumanaChoicePPO[12/14/2008{12/14/2008[01/01/2009{12/17/2008|01/01/2009
R5828-008

Digital |50WCNP78GJS45FB |DONAL MOWERY HumanaChoicePPO|12/16/2008|12/16/2008{01/01/2009|12/19/2008|01/01/2009

2/4/2009
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Digital [S0WCNPY8GJS2TES [JAMES BOWERS M“whmoqﬂmmwowomﬂ_uo 12/16/2008[12/16/2008(01/01/2009{12/19/2008/01/01/2008
Digital |SOWCNP7809K3K14 |JERRY HUMMER mmmmwmgomﬂvo 12/16/2008]12/16/2008{01/01/2009(12/19/2008|01/01/2009
_Danm_ S50WCNP7808K3VOX INANCY CALE Mmm%%wmm_omnmvﬂo 12/16/2008[12/16/2008(01/01/2009}12/19/2008(01/01/2009
Digital |S0WCNP7809K3WGC |TOM CALE HumanaChoicePPO|12/16/2008{12/16/2008]01/01/2008]12/19/2008{01/01/2008
Digital |SOWCNP78VZC20BE WILFORD  |[PROSCH Mmm;mmﬂmwﬂomom_u_uo 12/18/2008|12/18/2008{01/01/2009{12/21/2008|01/01/2009
Digital |[SOWCNP78VZC3WRT [MYRTLE PREWITT medwmmwmwﬂomom_uﬂo 12/18/2008{12/18/2008)01/01/2008|12/31/2008|01/01/2009
Digital |SOWCNPT793P42SE7 |NAOMI SAMPLES H“”_mﬂmmwomomvﬁo 12/19/2008{12/18/2008[01/01/2008{12/21/2008{01/01/2009
Digital |SOWCNP793P42U3L |JAMES SAMPLES M”M,Nmm:wwﬂomomvvo 12/19/2008(12/15/2008|01/01/2009(12/21/2008)01/01/2009
Digital |SOWCNP793P43AHD INADEAN ANTHONY ”wﬂm%”%omgvﬁo 12/19/2008(12/19/2008|01/01/2008[12/21/2008|01/01/2009
Digital {SOWCNP793P4431A |JIMMY REUM, JR MWM;MNN.MMW_QQmEUO 12/19/2008(12/19/2008|01/01/2009|12/21/2008(01/01/2009)
Digital |[SOWCNP723P44SXE Z_>.m< ULLOM MNMMNMWO_Q 12/19/2008{12/19/2008|01/01/2009(12/31/2008|01/01/2009

Cheice PFFS

H1804-185
Digital |SOWCNP793P44Y1H (VOYD ULLOM HumanaChoicePPQ[12/19/2008|12/19/2008(01/01/2008(12/21/2008[01/01/2009
Digital |SOWCNP79J402LWK |ANN HUSMANN MMM:M%LMMNQS_U“"O 12/22/2008(12/22/2008{01/01/2008}12/31/2008/|01/01/2009
Digital |SOWCNP79J402Vv64 |MARY MILLER ”Em:mm_m_._.mmm”_o_omﬁvo 12/22/2008|12/22/2008|01/01/2009(12/25/2008/|01/01/2009
Digital |S0WCNP79J4034J5 [JIM ARMSTRONG Mma%qﬂmomwomg_u_uo 12/22/2008112/22/2008]01/01/2009{12/25/2008/01/01/2008
Digital |SOWCNP79J403W2Q |MARY VANDERBUR MMWMNMMMWM_QOmEuO 12/22/2008(12/22/2008|01/01/2009|12/25/2008{01/01/2009
Digital |50WCNP79J404LAN (LINDA THOMAS MCBN:IMO:omomva 12/22/2008|12/22/2008|01/01/2009|12/25/2008|01/01/2009
Digital {50WCNP78J404PVD |PERRY THOMAS MMWWMMWM_Q%_%O 12/22/2008|12/22/2008(01/01/2009(12/25/2008(01/01/2009
Digital [2757480 Janet Young Humana PDP 12/22/2008[12/22/2008]|01/01/2009]12/24/2008|01/01/2009

Enhanced $5884-

013
Digital |50WCNP7ASA0ZD1C [MARA BAKER H%M.“modmmwomomt_uo 12/24/2008)12/24/2008{01/01/2009
Digital |SOWCNP7AGAQZFUD ELIZABETH [BAILEY Mmmﬁmm%wwomg_u_uo 12/24/2008(12/24/2008(01/01/2008|12/25/2008{01/01/2009

hitps://associates humana.com/DSignature/Reports/AgentRpt.aspx
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Digital [SOWCNP7ABAO3HP1T [ANITA SARGENT HumanaChoicePPO[12/24/2008|12/24/2008|01/01/200912/25/2008/01/01/2009
Digital 12769377 Richard Brown MquWmMmmmgomﬂvo 12/24/2008{12/24/2008)|01/01/2009|12/25/2008]0:1/01/2009
Digital [2770566 Ronnie Books HumanaChoicePPO|12/24/2008(12/24/2008|01/01/2008|12/26/2008(01/06/2009
Digital [SOWCNP7ADZS3J3Z |FRED BRADBURN MMMMQMWMW_M_QS?@O 12/26/2008(12/26/2008|01/01/200912/28/2008|01/06/2009
Digital |SOWCNP7ADZS3HKG |DOVIE BRADBURN  [HumanaChoicePPO|12/26/2008|12/26/2008|01/01/2009}12/28/2008{01/06/2009
Digital |SOWCNP7ATFC32HS [DON ROBERTS ”wﬂwmmqﬂmmwomom_uvo 12/27/2008|12/27/2008|01/01/2008}12/30/2008{01/06/2009
Digital 1S0WCNP7ATFC34FI [CAROLYN |ROBERTS ”ww._mmm_._xMMﬂomom_uﬁO 12/27/2008(12/27/2008|01/01/2009|12/30/2008|01/06/2009
Digital {SOWCNP7ATFC44P0 [PHYLLIS  |STRINE MWNJMNMMNQOQH?O 12/2712008112/27/2008|01/01/200812/29/2008101/06/2009
Digital ]SOWCNPT7B15439ZK {VERA MILLER ”Mﬂwﬂmﬁwﬂomo&uvo 12/27/2008|12/27/2008/|01/01/2009|12/31/2008|01/06/2008
Digital [S0WCNP7B1543YRS |BEVERLY |GARCIA ”mw:m%%m@ﬂomom_uvo 12/27/2008(12/27/2008)|01/01/2008|12/31/2008|01/06/2009
Digital |SOWCNP7B8UWSI3WO |Frankkin Ellis M.“M_mﬂ-mo.mwcﬁmvvo 12/28/2008/12/28/2008|01/01/2009|01/01/2003101/13/2009
Digital |SOWCNP7BGKOZEAD JHELENIA  [WILKINSON H“M%%womomv_uo 12/28/2008(12/22/200801/01/2009|01/01/2009|01/13/2009
_Uﬁ_am_ SOWCNP7BGKO30IL |Hines Lamry Mwwswﬂmmwomgvvo 12/29/2008|12/29/2008)0/01/2009(01/01/2008]01/13/2009
Digital [SOWCNP7BGKO307Y [SANDRA  JUANIDLO Mwwzwmﬂmmwomom_uvo 12/29/2008[12/29/2008|01/01/2000]|01/01/2009{01/13/2009
Digital (2798174 Stella Williams mmmgmmmﬁﬂmmwomom_uvo 12/30/2008]12/30/2008:01/01/2009{01/04/2009]01/13/2009
Digital (2798597 Martha Odle MM”mmﬂmmwomgvnO 12/30/2008(12/30/2008|01/01/2009/|01/04/2008|01/13/2009
Digital [2799017 Richard Wolfe ”mw:mmm%mmmw.omom_u_uo 12/30/2008|12/30/2008|01/01/2009|01/02/2009(01/13/2009
Digital (2799116 Carol VWolfe m:ammﬂwmmomom_uﬁo 12/30/2008(12/30/2008(01/01/2009(01/02/2008(02/01/2009(02/01/2009
Digital |SOWCNP7BOAG4DLO [Kenneth Hullinger me:w.mﬂmowomomﬂvo 12/30/2008{12/30/2008|01/01/2009]01/02/2009(01/13/2009}
Digital 2807045 Ronnie Caldwell Mmmzmmmmmm_omom_u_uo 12/31/2008)12/31/2008{01 Bimooo 01/02/2008{01/13/2009
Digital 2808273 Delores Reynolds Mmmgmm:mowomomvﬁo 12/31/2008|12/31/2008{01/01/2009[01/14/200901/14/2009
Digital [2808960 Robert Hines Mmmuwmmmwomomv_uo 12/31/2008{12/31/2008|01/01/2009{01/04/2009(01/13/2009

https://associates.humana.com/DSignature/Reports/AgentRpt.aspx
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Digital |2808038 Dianne Hines HumanaChoicePPO}12/31/2008|12/21/2008(01/01/2009|01/04/2008|01/13/2009
Digital [S0WCNP7BW082D4C [EDGAR SMITH m:mwdmmm:.MMw_omom_qu 12/31/2008/12/31/2008/01/01/2009|01/14/2009|01/14/2008
Digital |SOWCNPMJQH3RON |JESSE RILEY Nm_‘m:mmm_“%ﬂomom_u_uo 01 B@.N.oom 01/05/2009(03/01/2009|01/08/2009;03/01/2008
Digital |SOWCNPMJQH3WDJ |HAZEL RILEY Mww:wmﬂmmwgomvvo 01/05/2009101/05/2009{02/01/2009{01/09/2009)02/01/2009
Digital [SOWCNPNBVT2USK [Karen Kunnerman M”wzmm.m:xmwﬂomow_uvo 01/08/2009101/08/2002{02/01/2009(01/21/2009}02/01/2009
Digital [SOWCNPNBVT30NS  |Marilyn Reading ”“”_mo_d.mmwomomﬁvo 01/08/2009(01/08/2009[02/01/2008|01/11/2009 01/20/2009
Digital |S0WCNPNMBD20OHE [TANIA VOSS WWM:M@W_MWM_QSEUO 01/10/2009(01/10/2009[02/01/2008|01/14/2008(02/01/2009

f

._..:m data oozn.mm.:ma in this report is for administrative use only and may not be used for marketing purposes of any
kind or to solicit disenrolled members. Failure to comply is a violation of federal privacy laws and wili result in
legal action and disciplinary action up to and including termination.
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