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Trey Research Games Enhanced With Two New Additions
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News Release

Indiana Collects Part of a $20 Million National Settlement Against Problem Health Insurer
$459,176 fine to be deposited into Indiana’s Common School Fund
Indianapolis, IN, August 21, 2008:  The Indiana Department of Insurance (IDOI) announced today that Indiana is one of 48 states to be awarded part of a $20 million settlement from Healthmarkets, Inc. and its affiliates MEGA Life and Health Insurance Company; Mid-West National Life Insurance Company of Tennessee; and The Chesapeake Life Insurance Company.  “This is an excellent example of Indiana working with other state regulators to protect Indiana consumers,” said Jim Atterholt, Commissioner of the Indiana Department of Insurance.  Indiana’s portion of the settlement will be $459,176 and will be delivered to the IDOI Friday, August 22nd. The entire $20 million penalty will be divided among the participating states based on the companies’ premium volume in each state.  
The settlement follows a multi-state exam of the companies in 2005 performed by state regulators initiated by the National Association of Insurance Commissioners of which Indiana is a member.  The exam revealed problems with the companies’ claims and complaint handling practices, oversight and training of agents and consumer disclosure. Findings show that the companies targeted self-employed individuals and sold their health plans through associations. MEGA agents sold policies through the National Association for the Self-Employed (NASE), and Americans for Financial Security (AFS). Mid-West agents sold plans through the Alliance for Affordable Services (AAS).  In many instances, the agent or the company did not adequately explain the benefits covered by the health plan. 
In addition to the penalties, the companies must also implement an outreach program for Indiana policyholders.  Under the terms of the settlement, the companies must mail a notice to all policyholders with policies issued before August 1, 2005, that includes a Web address, toll-free telephone number, mailing address and e-mail address where policyholders can ask questions about their coverage. Each method of communication must be staffed by a company representative who can provide information about the policyholder’s specific plan. Each company’s Web site must also include a “frequently asked questions” section, company contact information, and general coverage descriptions as well as information on how to appeal a claim or file a grievance.

If Healthmarkets fails to meet certain performance standards which are targeted for improvement, an additional fine of $10 million will be imposed on the companies.  Indiana, along with other state regulators will monitor compliance and ensure that the terms of the settlement are met through progress reporting twice per year through December 31, 2009.  For the year ending in 2007 the companies had 32,552 Hoosier policyholders.
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