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Meeting agenda
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Committed to

Pearson VUE overview your test
your team &.
Scheduling & Examination process your candidates’ future

Content Development overview

Questions
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L_egislative Updates and Bulletins

=
’lN GOV (%) indiana Department of Insurance Adjustors Consumer Services Company/Entity Fnancial Compliancs Compllance Rates & Forms Q
gov

The following information
can be found by accessing |
the IDOI Website -

Consumer Services

- Online Services v WantTow FAQs ¥ Find an Agency Gav. Eric §. Hokomb.

Company/Entity Financial Compliance

- Leg IS I atlve U pd ates S— Insurance Laws, Rules, & Bulletins

Healtheare Reform

- Departmental Bulletins -

Title Disclaimer

(| DOI inte rpretation of —— g e s W

legal opinion or advise, please send your qu

2 consult an attorney if you need help with a legal issue or legal advice. If you have a question on a matter that is other than for the purpose of seeking a
jon in an email to doi@idoiin gov. A response could take about

business days.
Medical Malpractice

State | a_W) IDOI is tasked with enforcing Indiana’s insurance laws.
Medicare and SHIP

Indians’s Insurance Code, Title 27

Long Term Care. Insurance Regulations, Indiana Administrative Code Title 760

. . .
— Political Subdivision Risk Management Commission 1= Indiana Administrative Code Title 762
I I IV u Insurance Lows, Rules & Builetins

Legislative Update Summary

Newsroom

2018 Leisl A ot surance

Continuing Legal Education

- https://Iwww.in.gov/idoi/
2 5 9 l . h t m :/:;‘:Ii:es:jas:;get’:;j: IDOI CLE on September 24, 2019. Registration will be open in summer 2019.

The Indiana legislature, through the enactment of statutes, grants IDOI authority to promulgate administrative rules. Administrative rules have the force and effect of law. These rules are subject to a

comprehensive process that requires IDOI to publish proposed rules, hold public hearings to receive comment, and obtain approval from the Indiana Governor before rules become final and
enforceable. Toview propesed and recent rules, click hera for the current IDOI Rulemaking Docket.

Administrative Law Judges

Reuben B.
lohn T. Murphy

Bulletins are documents that provide clarification on the law.

IDCI bulletins pertain to certain policies or areas of IDOI. To access current bulletin information please select from th:

Pears On * Bulletin 243 - Indiana Life and Health Insurance Guaranty Association Disclaimer

- Bul 248 - Indi. £ ilure to Pay a Cl

VUE 5



https://www.in.gov/idoi/2591.htm

IDOI Licensing

Important Notices

' IN9OV ()} indiana Department of Insurance Licensing Adjusters Consumer Services EoRes A Compliance Rates & Forms o}
* SERRCH

= All changes to licensing requirements R
[ | F O rm S u b m | S S | O n u p d ate S _ Coe

Licensing

Important Notices - Producer & Adjuster Licensing Division

Adjusters

" Leg IS I atlve u pd ates R View IDOI Laws, Rules & Bulletins Page
* Notification to CE and PE providers ———m o oot
e_g_ Course Outllnes — j;qz;ﬁmmmmmmmmmmmmm

[ | F e e d b aC k fo r I m p rove m e nt " A “NIPR ANNOUNCES NEW FEATURES TO MOBILE APP™ (APRIL 9, 2019). Please see the following NIPR News Listing regarding new features to NIPR's insurance
.

licensing mobile app. Licensed insurance professionals can download the app for free by searching "NIPR Mobile” in the Apple or Google Play app stores. Posted
Medical Malpractice 411719

. . .
- ap p I I Catl 0 n/e d u Catl 0 n/exal I l p rO CeSS eS Medicare and SHIP 2019 INDUSTRY DAY. Please see the following invitation to the inaugural “Industry Day” hosted by the Indiana Department of Insurance (IDOI) and Pearson VUE.
! IDOI is excited to announce its partnership with Pearson VUE to develop and deliver Indiana insurance licensing examinations beginning on May 30, 2019.
.
website, etc.

Long Term Care N : N i " - - : -, : f "
€ Educarion providers and other interested parties are invited to join us to receive an introduction to Pearson VUE's testing services and important IDOI education

rovider and insurance licensing updates.
Insurance Laws, Rules & Bulletins L3 Ehes

) Event: Indiana Department of Insurance and Pearson YUE Industry Day

https://www.in.gov/idoi/2611.htm

Time: 10 a.m.to 1 p.m. EDT

Place: Indizna Government Center South Auditorium
302 W. Washington 5t.
Indianapolis, IN 46204

Please RSVP online by April 30, 2019 here: RSYP

*Individual licensees registered and present throughout the event will receive three (3) hours of General Continuing Education. Posted 3/28/2019

UPDATED EDUCATION ADVISORY COUNCIL MEETINGS NOTICE. An updated 2018 Education Advisory Council Meetings notice has been posted on the IDOI

L _____ n__._smomnan

Pearson
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https://www.in.gov/idoi/2611.htm

Pre-licensing and Continuing Education
Updated Course Materials

= Pre-Licensing course material should follow but not be limited to the topic specific
Course Outline(s) published and posted to the IDOI website
https://www.in.gov/idoi/2480.htm

- Applicants should not be solely taught to pass the exam but be properly educated on the
insurance products, applicable laws, processes and Line of Authority to which they have

applied

= Continuing Education (online or classroom) course material is required to be reviewed
and approved by the Department of Insurance before being published and delivered

@ Pearson


https://www.in.gov/idoi/2480.htm

Course Material Update Requirements

» Effective June 1, 2019 any updates to course materials must be submitted to the
IDOI before being implemented and delivered to include:
- Pre-licensing and Continuing Education
- Reprinted or republished books
- Slideshow presentations
- Course handouts
- Course outline/Agendas

- Submit updated course material to...
Department of Insurance Attn: Dikitra Jefferson
311 W Washington, Indianapolis, IN 46204

@ Pearson



Education Advisory Council

= Meets once monthly on the 2" Thursday of each Month

» Courses must be submitted at least one week prior to Advisory Council meeting,
In order to be reviewed and approved for that particular month

=  Course submissions must include:

Course material

Agenda with time-line or topic intervals

Outline

Word count
= https://www.in.gov/idoi/files/2019-Education-Advisory-Council-Meetings.pdf

@ Pearson


https://www.in.gov/idoi/files/2019-Education-Advisory-Council-Meetings.pdf

Course Audits

= |DOI representative may appear unannounced in classroom or registered online
course to ensure adherence and compliance

- Adherence to delivery of course material as submitted and approved

- Class duration: No early outs

- Sign in/Sign out: Late arrivals refused admittance or reduced CE hours received
- Frequent departure from the class: Reduced hours received

- Course and Provider approval revoked or not renewed

10



Pre-licensing Provider Pass Ratio Reports

= Data pulled by course completions submitted online by providers

= |mperative that course completions are entered correctly and as soon as possible following
course completion
- Untimely submission impacts licensee application approval

= Below 45% overall passing rate

IS cause for enforcement action _ b e e o

- Course approval withdrawn —
and removed from Sircon e following e nsurence examinaion pac ate for S ime exam asempte anc o/l xam Sempt 2ot by examinaes” e icensing eccaton
https://www.in.qov/idoi/2481.htm S —

Exam Pass Rates by Pre-Licensing Education Provider

Compliance Rates & Forms First-Time Pass Rates (through April 2019)  Total Pass Rates {through April 2019)
nnnnnnnnnnnn rm 2018
First-Time Pass Rates Total Pass Rates
Enforcement
2017
Titd,

First-Time Pass Rates  Total Pass Rates

Indiana Navigators

2016
Medical Malpractice First-Time Pass Rates  Total Pass Rates
Medicare an, d SHIP 2015

First-Time Pass Rates  Total Pass Rates

Long Term Care

Education provider and course information are available online at www.sircon.com/Indiana by selecting "Leock up education courses/credits” and following
Insurance Laws, Rules & Bulletins

@ Pearson e
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https://www.in.gov/idoi/2481.htm

Sircon for Individuals

= Producer Edge Discontinued

= Converted to Sircon for Individuals effective February 2019
= Valuable resource for licensing compliance

* Free License downloads

= Sircon for individuals and Agencies can be found at:

- https://www.sircon.com/indiana

12


https://www.sircon.com/resource/layout.jsp?page=indianaLps&type=indiana

Common Reasons for License Denials

= Any felony conviction
» Violent or dishonest misdemeanors (e.g., Battery, Conversion)
= QOther professional license revocations

= Applicants can request an Appeal if the disagree with the IDOI decision

13



L_icense Renewals

Effective January 2019 the license renewal period extended to 90 days

IDOI sends courtesy reminders via the email address on record 90 days before license
expiration

- License renewal not contingent on receipt of reminder

- Check your spam folder

The individual agent is responsible to renew their individual Producer License timely,
not the agency or company

14



Service Request Form
Producer and Agency Updates

=  Submit form:
- License Cancellation or Surrender
- Legal name changes
- Add or remove Alias or DBA

- https://www.in.gov/idoi/files/Service-Request-Form.pdf

= No form needed (online updates):
- Contact information (address, and email telephone) updates

- DRLP changes must be done online for producers and adjusters (not navigators) at
WWW.Nipr.com or www.sircon.com

- IDOI no longer issues clearance letters

@ Pearson

|
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https://www.in.gov/idoi/files/Service-Request-Form.pdf

Pearson VUE Overview

Christopher Herbst, Business Development Manager
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PEARSON VU E DELIVERS

MILLION EXAMS EACH YEAR

" Service
wworemn 20 000 company

TEST CENTERS IN

POWERED BY
COUNTRIES. THAT IS ONE TEST

DELIVERED GLOBALLY EVERY

2D ceconos
[ |

‘P Pearson
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Markets in which we operate

Federal

State Occupational Licensing

v
v

Health and Medical
6 @ Pearson -
Transportation V U E
Military

Construction
and _
v Engineering Information

Financial Services

Academic /

Technology

18



Insurance clients

N L

Nevada
hi
,J‘f
Hawaii

f
;-
' o
i

>

* 48% of the Insurance Testing Market
» 8 States Utilizing Pearson VUE CE Services
+ 2 States Utilizing Pearson VUE Back-office Licensing Services

@ Pearson

Colorado

-

North Dakota

South Dakota

Kansas

lllinois

Oklahoma

Kentucky

Tennessee

Pennsylvania

New Jersey
West Delaware
Virginia

North Carolina

Georgia

Alabama

;-

P

5\Connecticut

Maryland

District of Columbia
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Pearson VUE presence in the State

7 National Business Partner

Indiana State Board

Board of Nursing

Board of Pharmacy

Behavioral Health and Human Services Licensing Board
(Social Workers)

Department of Homeland Security
(Emergency Medical Service)

Department of Education (Teacher Certification)

Institutions of Higher Education
(Indiana MBA Candidates)

Medical College Admission Test (MCAT)
(Indiana Medical College Candidates)

Indiana Professional Licensing Agency
(Real Estate/Appraisers)

National Council State Boards of Nursing (NCSBN)

National Association of Boards of Pharmacy (NABP)

Association of Social Work Boards (ASWB)

National Registry of Emergency Medical Technicians
(NREMT)

Evaluation Systems of Pearson

Graduate Management Admissions Council (GMAC)

Association of American Medical Colleges (AAMC)

N/A

Over 75K exams were delivered in Indiana during 2018. Indiana residents seeking certification credentials in multiple professional
disciplines utilize the Pearson VUE test center network. Examples include a number of medical specialties, inventory control, payroll,

@ Pearson  technology, etc.
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Test Center Network
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Test Center locations

9 e South Bend eGoshen

e Valparaiso
Warsaw e

eGary

e Crown Point Fort Wayne o
¢ Logansport
e Lafayette Marione
eKokomo }

i
1

Indianapolis V Gt « Muncie
- Company-owned (2)

¢
- lvy Tech campus (2) \ Avon? P ?AndersF;ir::hmond ’

eIndianapolis

e Terre Haute 9 Bat p
. esvi
Bloomington e Sville o

Columbuse Lawre”CebUr p
Je

Madisop,
' Company-owned and -operated (6) ¢

@ lvy Tech Campus Locations (25)

@ Partner Location — Ball State (1)

@ Pearson
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Neighboring states

' Company-owned and -operated (21)
L = Military locations (4)

Schaumburg e

e Oak Brook

e Springfield

‘P Pearson
VUE

eGrand Rapids
E. Lansing e

e Fort Campbell

Southfield e

® Beachwood
o\\Westlake

Independence ®

Copley Township e

= Columbus ’G""ha””a

e\Wright Patterson AFB

Moraine ‘e
e Mason
e Norwood

o Louisville

o Lexington

eBoone National Guard Center

23



Pearson VUE Military Test Centers

Okinawa, Japan Camp Prosperity, Iraq

e ol

81 ’PQ’ =

P \I;SE‘I'SOH Hickam AFB Pearl Harbor FOB Sharana Afghanistan

24



“We’ve worked hard through the Future
Ready lowa and Home Base lowa
Initiates to make sure that we help

connect service members and their
families to high quality, good paying
jobs right here in Iowa.”

_ FOR IMMEDIATE RELEASE: Monday, October 29, 2018
- Governor Kim Reynolds Contact: Brenna Smith, Governor's Office, (515) 281-5211
Chance McElhaney, Iowa Insurance Division, (515) 242-5179

Gov. Reynolds announces Camp Dodge
now serving as insurance producer

licensing test center

» 25




Vertafore Partnership

* Nearly 123K candidate result files
transmitted to Vertafore annually

* Providing comprehensive Continuing
Education (CE) Services to state
regulatory bodies

0
North Dakota N
South Dakota —
o
5 Rhode Island
Pennsyl vani a
Nevada Nebraska
New Jersey
Colorado Q’ ’ elaware
Kansas
North Carolina 57
Oklahoma Tenn essee
glina
h Alabama Georgla

v Instructor review
v' Course review
v Provider review
v" CE banking

@ Pearson



Scheduling & Examination process

Amy Posse, Program Manager
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Indiana Department of Insurance landing page

_The Iand_ing page contains useful Indiana Department of Insurance
information, such as:

NOW AVAILABLE - EXPANDED TEST CENTER LOCATIONS CONVENIENT TO YOU.
- C d d t h d b k Indiana Insurance exams are now being offered in lecations throughout indiana and many locations in the
an I a- e an OO surrounding states, 35 well as in all the US test centers. Click the handbook link below for the full list.

Register for your next exam, find test information, Chat with an operator, or downlead handbooks from this

= Conte nt Outl i neS page. To schedule, reschedule or cancel

an exam:
= Exam registration information i - -
9 Examination Scheduling Information
Please VERIFY that you have registered your LEGAL name as it appears on your government-issued 1D and * Forgotmy username

| ADA aCCO m m Od ati Ons that your personal information is CORRECT. Contact Pearson VUE immaeadiately to correct the spelling of your * Forgotmy password

name or update your personal informaticn if you notice any errors. It is very important that this information is

. . . correct, as it will appear as it was entered on the documentation provided to you after you have completed the Find a test center
u P t (N t I p t ) xam, a5 well 35 on any reports to your licensing agency.
ractice exams (INational porton e e e Find a test center on 3

Appointments may be made up to 24-hours pricr to the day you wish to test, subject to availability. You may military base

H H . schedule your ex ne or over the phone by contacting customer service.
u Other |nf0rmat|0n. e [ S e U.S. military community

funding eligibility options

Available downloads

- Indiana Department of Insurance website Need help? Coneact

customer service

= SI rcon We bS Ite Downloads stock number Format Size Test accommeodations

Candidate Handbook 122600 PDF 338KB
- NIPR website

Content Outlines 122601 PDF 197 KB Related links

> Indisna Department of Insurance

= Please visit;
http://www.pearsonvue.com/in/insurance/  insurance Practice Tests

@ Pearson

VUE 28

> NIPR website




Candidate handbook

= Candidate handbooks will be available
online on the Indiana Department of
Insurance landing page:
http://www.pearsonvue.com/in/insurance/

= Candidates are encouraged to read
through the handbook before registering
for an exam

@ Pearson | VUE

Indiana

May 2019

—

SEARCH

29


http://www.pearsonvue.com/ga/insurance/

Exam registration

Two scheduling options
= Web

- http://www.pearsonvue.com/in/insurance/
- Avalilable 24/7
- Mobile- and tablet-friendly

Online

Chat
= Contact Center ,

- (866) 895-0496 Ask a question p

- M-F: 8am-11pm; Sat: 8am-5pm; Sun: 10am-4pm
(all in Eastern time)

Live Chat agents also available for assistance

= M-F: 9am-6pm (Eastern time)

@ Pearson


http://www.pearsonvue.com/in/insurance/

Mobile Friendly

» Registration is mobile friendly end to end

= Smart search to find a test program

@ Pearson | VUE

@ Global US English «

Start here: select your
program

Enter the name or acronym of your testing program:

Indiana

Indiana Appraisers
Indiana Insurance

Indiana Real Estate

e Schedule, reschedule, cancel an exam
® | ocate a test center
® \iew available exams

® Find customer service contact information

Test taker tips

Pearson VUE :: Test taker tips @ 4

[ ]
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Exam registration

Registrations can be made up to one day in advance

Cancellation / reschedule policy: 48 hours

Acceptable forms of payment:
- Credit/Debit Card

- Voucher

Series of registration questions:

- License type

- PLE course completion date (if applicable)

Confirmation / Reschedule / Cancellation notices
e-mailed following registration activity

@ Pearson




Exam registration (continued)

= IMPORTANT! Demographic information must be entered correctly and/or verified at the time
of registration

- Name of registration match exactly identification

- Social Security Number and Date of Birth must be correct

= No-shows/failure to cancel within 48 hours results in forfeited exam fees




Exam registration
Excused absences

= Excused absences within 48 hours require documentation. Absences may be excused for the

following reasons:

lliness of candidate or immediate family member
Death in the immediate family

Disabling traffic accident

Court appearance or jury duty

Military duty

Weather emergency

= Three (3) ways to send in documentation:

By email: pearsonvuecustomerservice@pearson.com
By phone: (866) 895-0496

- By mail: Pearson VUE/IN Insurance, Attn: Regulatory Program

@ Pearson

5601Green Valley Dr., Bloomington, MN 55437

34



Group scheduling

= Reservations of four (4) or more, you will need to follow our group scheduling process

= Group Scheduling e-mail address: pvgroupreservations@pearson.com

Initial request form submission; does not need to include candidate demographics
Group Scheduling will review and approve dates or suggest alternate dates

At least two weeks prior to the exam date, a second form containing the candidate demographics
and payment; Group Scheduling will set up candidate profiles and schedule each candidate

» Time can be reduced to five (5) business days if candidates create their own profiles

A completed registration roster will then be e-mailed

s Submit your requests as early as possible!
“* Requested test dates are based on availability.



mailto:pvgroupreservations@pearson.com

Accommodations

» Request for accommodations must be submitted before a registration is made
= All requests must include a completed form, along with supporting documentation

» Please allow up to 10 business days for review of each case, as cases are reviewed
in the order in which they are received

= Not all items require accommodations; please review our Comfort Aid List:
https://home.pearsonvue.com/Documents/Accommodations/pvue comfort aids.aspx

For full information on accommodations, please visit:
https://home.pearsonvue.com/test-taker/Test-accommodations.aspx

36


https://home.pearsonvue.com/Documents/Accommodations/pvue_comfort_aids.aspx
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Accommodations
Standard requests

» Standard special accommodation requests include one
or more of the following:

- Time and a half

- Double time

- Separate room

- Separate room and reader

- Separate room and reader / marker

= ESL accommodations are also available

@ Pearson




Exam delivery

= |dentification requirements:

- One (1) form of current identification must be presented

» Must be government-issued, photo-bearing with a signature, and not
expired

» Must contain a signature

- Name on the identification must exactly match the name on
the registration

= Candidate must bring course completion certificate (or other required
documentation)

= Candidate will have a photo and digital signature captured

= All personal belongings, including watches and wallets, must be stored in a locker provided by the test
center

= Candidate should arrive 30 minutes prior to the scheduled exam time to allow adequate time for check-in
» Candidate who arrive 15 minutes or later past their scheduled exam appointment may be turned away

@ Pearson
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On-site printed score reports

Indiana Department of Insurance

Indiana Department of Insurance
Sally Sample

123 Street Road
Sally Sample

Indianapolis, IN 12345
123 Street Road

SSN: FOH-KH-1234
Indianapclis, IN 12345

Date of Birth: 121400000
S5N: HHE-HHA1234

Candidate ID: 123456
Date of Birth: 121145000

Exam Date:  6M15/2019
Candidate ID: 123456

Exam Date:  6/15/2019

Examination Name: Life
Examination Name:

Examination Result: Exam Result: FAIL Passing Score: 70 Your Score: 435

We regret to inform you that you did not pass the examination listed above. The graph below shows your
performance in the major content areas of the test and your numeric score is shown above.
Congratulations! You have passed the Insurance examination listed above! You must wail twenly-four {24} hours befors sEESlHing & nSgExans
Please keep a copy of this examination score report for your records. You may make a reservation online by visiting www_pearsonvue.com. You may also call Pearson VUE at

. - . . " . . 1-866-885-0496 (toll free) for an examination reservation. Telephone reservation hours (Eastern Time) are 8 a.m. to
Please note that a passing examination score is not a license. Information on how to apply for a license is available on the i1pm MDnda‘y[—Frida)iEBam 10 5 p.m. on Saturdays: and %am to 4 p.m. on SundLys )
Indiana Department of Insurance website at in.goviidoi. o e o B o - )
) e 5

If you have additional about applying for your license, please contact the Indiana Department of Insurance by Retain this score repart and your Fourse cogp 1 far your records.
phone at 317-232-2389.

General Exam Section

CONTENT AREA

I. Types of life policies ]

Il. Life policy riders, provisions, options & exclusions ]

Ill. Completing the application, underwriting, and delivering the policy [INNGNGNINGTGEGEG_G_
V. Taxes, retirement, and other insurance concepts _
State Exam Section

CONTENT AREA

l. Indiana laws & rules common to all lines of insurance ]

Il. Surplus lines common to personal & commercial _

lll. Personal lines regulations _
IV. Commercial lines regulations ]

The authenticity of this score report can be validated by using Pearson VUE's Online Score Report Authentication
found at www. PearsonVUE. comyauthenticate.

. N . e n = . This diagnostic information is provided for general guidance only. It is recommended that you study all content areas
Digital Embossing eliminates the possibility of unauthorized embossing of counterfeit score reports. before retaking the examination.

Reagistration Number: 123456789 Validation Number: 123456789
The authenticity of this score report can be validated by using Pearson VUE's Online Score Report Authentication found
earson at www.PearsonVUE com/authenticate.

Digital Embossing eliminates the possibility of unauthorized embossing of counterfeit score reports.




Online score report authentication

@ Pearson | VUE

Authenticate Score Report

The registration number and validation number can be found on the printed score report.

All fields are required.

Registration Number:

Validation Number:

‘P Pearson
VUE
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Exam fees and lengths

Life 120 $69
Health 120 $69
Life & Health (L&H) 180 $69
Property & Casualty (P&C) 180 $69
Personal Lines 120 $69
Bail/Recovery Agent 60 $50
Surplus Lines 60 $50
Public Adjuster 60 $50
Life Laws & Regulations 60 $50
Health Laws & Regulations 60 $50
L&H Laws & Regulations 60 $50
P&C Laws & Regulations 60 $50
Navigator 90 $50

@ Pearson



Content Development Overview

Cindy Gossett, Senior Content Developer

‘P Pearson
VUE



Content Development

= How is the content developed?

= What does the test cover?

= Pearson VUE's style and standards
= Scoring




Exam content development

= General section

- Based on Job Task Analysis (JTA) conducted
by Pearson VUE

» The most recent JTA was completed in 2015,
with new exams published in 2016

» SMEs cumulatively licensed across all 50 states

» Planning the next JTA now

= State laws and rules
- Based on Indiana statutes and regulations

- Outlines & weightings are determined by the
Indiana Department of Insurance (IDOI) and
industry subject matter experts (SMES)

@ Pearson
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How are Pearson VUE 1tems validated?

Item review criteria for validity:

Builder 8 - Questi — =] =]
v Is the key the correct answer? 92 = ™ 2"
y o H &S | & B’ o | & [[ |- | [English(Urited States] = |[Single Response =1
| | B ruxzx|=s = = = =8
[ Close 1 =
v’ Is it the only defensible correct T S — T ; -
Scored: No i Which of the following actions by a licensee is required to H ) Stem
B it | ' reinstate a license that was cancelled due to nonpayment of the
an Swe r? Agzociations: I ' renewal fee? .ﬂ
- Type Element D | JIOOC
Enermy Question 105352 -l-é Key
Enemy Question 105278 |
/ . . . Enerny Question 105362_1 e
Is the item appropriate for this
e H Il
- Blassifications: — i —I © C. i Providing evidence of having worked full-tim¢ in an : [ .
partl Cu Iar e ntry_ I eVeI [ ashington] ;0. License maintenance, renewal, and fees : administrative capacity for an employing broller for E> DI St r acto rS
at least one year
: |
exan “natlon? © D. | Providing evidence of having already undertaken the : i
| ] » minimum number of clock-hours of approved feal estate H 4T
] P P : &
Bench stafistics: Eat__| i courses for the upcoming license renewal perjod !
Statistic | Sales | Broker | i’ Q
v’ Is it up-to-date given current | =
p g Fvalue 0.870 0.940 Element I | Scaored | Descript. .. | Comment Reference | Keywords | Created | Lask Ma... | Item-Tvpe | ARK_Sc, .. | oL -
PtBis 0.z200 0.0s0 H} 05228 Mo 03060000 308-1248  Levell... Janl4... Janl0.. MNone ] de
State IaWS & ru Ies’) Sample 962,000 18.000 = 105236 es 03020000 Level1... Jani4.. Jani0.. Mone o de
. Flemmsrss el s HF 105240 ves 02010000 Lewel1... Janl4... Jan10.. Mone a de |
) 47 105247 No 02010000 levell... Jani4.. JaniD.. MNone 0 de
#|High% [Low® | N [Pvalue | PtBis |Hi~ : Mo 0z040000 308-124... Levell... Janis#... Janid... Mone i de
1 0.982 0.741 837.000 0870 03200 1 ‘Q I0SE27  MNo 03040000 S08-124... Level2 Jan 14 ... Jan 10 ... Mone u} de
0014 0091 47.000 0.050 -0.150 0O @ 05639 No 03050000 h-delpe... 18.85.3... Levell Jani4 ... Janid... None o de
: : : : . 4} 109254 Mo 02050000 308-124... Llevell.. Jani4.. Janil.. Mone 0 de
3| 0000|0010) 3000| 0.000|-0.100)0 AP 109261 Mo 02050000 305-124... Level 1 Jani4 ... Janid... Mone i de
4/ 0005|0.156| 74.000] 0.080]-0.240) 0 109286 Yes 05000000 308-124... Level2 Jani4.. Janl1D.. Mone 0 de
A onnnn. nnn nnnn nnnn.nnnn T11Cde Rlo M EnEnn 18 88 270 lawal 1 Jdan i1d Tan 11 Flona n A2
i i ] | 3
Done: [ |wisual Editor FLIF 30 Elements

@ Pearson

45



Pretest guestions

= Are being “tried out” to assess if they are:
- Too easy
- Too difficult
= Do not count toward the candidate’s final score

= Are mixed in with scored items, so they are
indistinguishable to the candidate
= For example, the Indiana Life Examination consists of:

- General Knowledge section has 50 scored + 10 pretest
items

- State section has 30 scored + 5 pretest items

‘P Pearson
VUE




Pearson VUE styles and standards

All 4-option multiple-choice items (questions)

- Answer options are A, B, C, & D
= Completion vs guestion item stems
= No “trick” items

= All items have equal weighting
(except pretest — no weight)

= No penalty for guessing




Pearson VUE styles and standards

= Reviewed and updated major lines exams
- Life
- Health
- Life/Health
- Property/Casualty
- Personal Lines
= Limited Lines exams left as is until we can
convene a group of subject matter experts
- Bail/Recovery
- Surplus Lines
- Public Adjuster
- Navigator
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Scoring and equating

Exam forms are reliable:

- Two candidates possessing equal ability levels should
receive comparable exam scores regardless of:
» Exam form
» Test center location
» Date of exam
» Passing score for Indiana is a 70 on a scale ranging
from 0-100

= Diagnostics are provided on failing score reports

= Passing point is a “level of difficulty” established by a
cut-score study at minimum level of competence

- Standard setting conducted with Indiana subject matter
experts in mid-April
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Thank you!
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