All Payer Claims Database Advisory Board Meeting
Thursday August 15, 10:00 a.m. to 11:30 a.m.
Conference Room 15 Harrison Hall, Indiana Government Center South
302 W. Washington Street Indianapolis, IN 46204
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Director Handsborough opened the meeting at 10:00 AM. Stacy French read the roll call, and a quorum
was met. Director Handsborough moved to approve the minutes from the advisory board meeting on
September 23, 2023. Donna Schaibley motioned to approve the minutes; Bob Davis 2nd the motion—
meeting minutes were approved.

Director Handsborough had the three new board members appointed by Governor Holcomb to introduce
themselves.
o Susan Brock Williams — Eli Lilly, Associate Vice President for State Government Relations
(Previously in higher education)
o Kathryn Brown (goes by Kit) - Elevance Health, State Compliance Director



o Gary Shearer was not present at the time of the introductions. He did join virtually later.

Director Handsborough reiterated the contact information of the IN APCD. For any additional
information, please contact the IDOI team at apcd@idoi.in.gov and 317-522-9896. The IDOI team
appreciates your input. Please keep it coming.

Progress of the IN APCD.
o Recap of the APCD
o The Indiana APCD website launched on August 5, 2024.

Data Submission Portal Status.
o 239 Registered Entities
o 6 Pending Entities
o Future annual registration will begin in February 2025

Claims Data - Analytic Environment
o 962,571,175 Claims
o Over 27 Submitters.
o The extract is from January 2020 to March 2024

Director Handsborough informed the advisory board members that the IDOI team has followed best
practice and the data request process will follow the same established procedure. Internal and external
data request plans have been finalized, along with an informational document for the data request. The
goal is to have the process in place within the first year.

Director Handsborough further added that the IDOI team has started marketing and outreach of the
APCD.

Jim Harrison, President/CEO of Onpoint Health Data, introduced himself, and the Onpoint Team
demonstrated the Indiana APCD dashboards. Josh Harms from Haystack started the demonstration and
navigated through various pages on the dashboard, including the Home Page, Navigation Bar, Resources
page, FAQ page, Request Data page, Contacts page, Disclaimers, and Privacy policy.

Susan Brock Williams inquired about the limited number of providers shown in the dashboard and asked
if this would increase as more data is gathered.

Dominic Gayton from Onpoint explained that they follow the CMS cell suppression rule, which means
providers with less than ten counts of services are not included in the dashboard. He also mentioned that
the data displayed is for 2022, and they plan to update it with 2023 data by the end of the year.

Senator Shelli Yoder requested a walkthrough of the process for an Indiana resident using the APCD
when seeking healthcare services, to which Dominic Gayton provided a detailed explanation, including
the selection of health plans and the importance of the median allowed amount in the dashboard.

Senator Venata Becker highlighted the feature of the dashboard that shows a comparison and quality
comparison based on in-network and out-of-network providers.

The meeting also addressed technical issues. House Representative Robin Shackleford pointed out display
differences between the iPad and cellphone views of the dashboard. Dominic Gayton acknowledged this
and mentioned that refinements would be made to the iPad and mobile views.
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Gloria Sachdev sought clarification on whether the prices shown on the dashboard included out-of-
network prices, to which Dominic Gayton confirmed that out-of-network prices are indeed included.

There was a discussion about the limitations and challenges in displaying in-network prices for specific
providers, focusing on the complexity of data at the provider and group levels. Dominic Gayton
mentioned the potential for exploring this in the future.

Bob Davis proposed including disclaimers to address the lack of data and suppression. Jonathan
Handsborough confirmed that methodology and disclaimers are shared on the website in multiple areas.

Senator Donna Schaibley expressed satisfaction with the start of the dashboard but suggested including
cash prices on the site. Dominic Gayton continued with the demonstration, presenting the Snapshot
feature and mentioning that it is the first time they’ve built dashboards for mobile view, customized for
Indiana.

The meeting concluded with Director Handsborough announcing that the next meeting would be
scheduled for October or early November. The meeting was adjourned at 11:30 AM.

Director Handsborough: The next Advisory Board meeting will be in October/Early November.

Director Handsborough: Adjourned the meeting at 11:30



