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2020 Annuity
Complaint Index

Number of Complaint

NAIC# Company Name Premium Complaints Index
90611 |Allianz Life Ins Co Of N Amer 149,862,806 2 0.15
60895 | American United Life Ins Co 425,623,805 1 0.85
87726|Brighthouse Life Ins Co 117,745,977 2 0.12
84174|ELCO Mut Life & Ann 7,731,675 1 0.02
63274|Fidelity & Guar Life Ins Co 59,629,474 1 0.12
66044 |Midland Natl Life Ins Co 157,809,438 1 0.32
68241 |Prudential Ins Co Of Amer 3,090,300 1 0.01
80942|Venerable Ins & Ann Co 378,177 1 DNC
70319 Washington Natl Ins Co 10,759 1 DNC
65900|Wilco Life Insurance Company None 1 DNC

Subtotal Premium and Complaints 921,882,411 12
230 Companies with no complaints 5,070,549,468
Total Premium and Complaints 5,992,431,879 12

Report does not include the 230 companies with zero complaints
DNC- did not calculate (premiums under $1 million)

None- No premium was reported during 2020

Premium information from Life Annual Statement Page 24, Line 2, Column 5
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