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Executive Summary  

I respectfully submit the IDOC Ombudsman Bureau’s First Quarter 2026 Report for your 
review. This report outlines the Bureau’s activities and outcomes from January through 
March 2026 and is intended to provide meaningful insight into the concerns raised and the 
resolutions achieved. 

Key data points of note: 

•  83% (106 of 127) of substantiated complaints were related to medical issues 

•  24% (31 of 127) originated from Miami Correctional Facility 

•  16% (20 of 127) of substantiated medical complaints came from New Castle 
Correctional Facility 

The Bureau greatly appreciates the many people throughout the Department who make its 
work possible by cooperating with the Bureau and providing information in a timely 
manner.  This cooperation is imperative to the Bureau operating efficiently and effectively.  

Should you have any questions or wish to discuss any aspect of this report further, please 
do not hesitate to reach out. 

Respectfully, 

 

Charlene A. Burkett 
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Overview of Activity 

The Bureau received 218 complaints during the first quarter of 2026 (Jan - Mar). 

 222 complaints were closed. 

 127 complaints were substantiated (see listing below) 

  106 were related to medical issues 

   65 were related to access to care 

   24 were related to medication  

   12 were related to receiving mental health care 

   5 were related to receiving dental care 

  5 were related to clothing issues 

  4 were related to state pay issues 

  3 were related to personal property and confinement conditions 

  2 were related to disciplinary actions 

  1 each were related to trust accounts, food, hygiene, and excessive force 

The Bureau also received 171 contacts during the quarter.   

The Bureau received 1982 GTL emails during the quarter.   

Quarter 1 (Jan – Mar) 2026 – Substantiated Complaints 

April 

 Facility Complaint Type Complaint Summary 

1 Branchville Correctional 
Facility - BTC  

Dental The complainant wrote to us saying that his 
dental needs were not being addressed.  We 
contacted medical and his dental needs were 
addressed.  

2 Branchville Correctional 
Facility - BTC 

Medication The complainant reports that he was 
supposed to receive mental health 
medication after being seen by mental health 
but never received it. We contacted medical 
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and he was seen further and his needs 
addressed. 

3 Correctional Industrial Facility - 
CIF 

Medical Care The complainant reports that he has been 
waiting since Oct 2025 to receive ARS 
treatment.  We contacted medical, he was 
evaluated further and his needs were 
addressed.   

4 Correctional Industrial Facility -
CIF 

Clothing The complainant reports being in RHU for 34 
days without a clothing exchange.  We 
contacted the facility and his clothing needs 
were addressed.  

5 Correctional Industrial Facility -
CIF 

Medical Care The complainant reports that he has 
submitted multiple health care requests to be 
seen.  We contacted medical, he was seen 
and provided further care.  

6 Indiana State Prison – ISP  Mental Health The complainant is in PC and has a D 
behavioral health code.  He reports his out of 
cell appointment being canceled due to lack 
of staff but it has not been rescheduled. We 
contacted mental health and he received his 
appointment.  

7 Indiana State Prison - ISP Medical Care The complainant reports being overdue to 
receive his chronic care appointment.  We 
contacted medical and he was seen. 

8 Indiana State Prison - ISP Dental The complainant reports needing a tooth 
pulled.  We contacted medical and the tooth 
was extracted. 

9 Indiana State Prison - ISP Trust Accounts The complainant reports owing restitution but 
never receiving a detailed bill of charges.  We 
contacted medical and medical addressed 
the issue with him.  

10 Indiana State Prison - ISP Mental Health The complainant reports needing mental 
health care due to having thoughts of self – 
harm.  We contacted medical and he was 
seen and evaluated by mental health.  
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11 Indiana State Prison - ISP Personal 
Property 

The complainant reports not having a 
toothbrush for over a month.  We contacted 
the facility and he was provided with a 
toothbrush.   

12 Indiana State Prison - ISP Dental The complainant reports needing to see 
Dental.  He submitted a request saying that 
he would be seen but had not.  We contacted 
medical and his dental needs were 
addressed. 

13 Indiana State Prison - ISP Confinement 
Conditions 

The complainant reports that his toilet has 
been broken.  We reported the matter to the 
facility and the toilet was fixed. 

14 Indiana State Prison - ISP Medication The complainant reports that he is not 
receiving a needed prescribed medication.  
We contacted medical and he received the 
medication.   

15 Indiana State Prison - ISP Food The complainant reports that food he is 
receiving is not being served according to his 
prescribed diet. We reported this matter to 
food service and it was reviewed further and 
corrected.  

16 Indiana State Prison - ISP Medical Care The complainant reports that he has been 
moved into RHU and is missing needed 
medical items.  We contacted medical and 
his needs were addressed. 

17 Indiana State Prison - ISP Confinement 
Conditions 

The complainant reports that his toilet has 
been broken.  We reported the matter to the 
facility and the toilet was fixed. 

18 Indiana State Prison - ISP Clothing The complainant reports not being issued 
changes of clothing.  We contacted the facility 
and his clothing needs were addressed. 

19 Indiana Women’s Prison - IWP Medication The complainant reports not receiving needed 
prescribed medication timely.  We contacted 
medical and she received the medication. 

20 Indiana Women’s Prison - IWP Medication The complainant reports not receiving a 
needed prescribed medication timely.  We 
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contacted medical and she received the 
medication. 

21 Indiana Women’s Prison - IWP State Pay The complainant reports not receiving pay for 
the month of May.  We contacted the facility 
and she received the pay.   

22 Indiana Women’s Prison - IWP State Pay The complainant reports not receiving 
backpay.  We contacted the facility and she 
received the pay.   

23 Indiana Women’s Prison - IWP State Pay The complainant reports not receiving 
backpay.  We contacted the facility and she 
received the pay. 

24 Madison Correctional Facility - 
MCU 

Medication The complainant reports not receiving a 
needed prescribed medication.  We 
contacted medical and she received the 
medication.  

25 Miami Correctional Facility – 
MCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
was provided with care.    

26 Miami Correctional Facility - 
MCF 

Medical Care The complainant has been requesting medical 
care since Oct 2025 but has not been seen.  We 
contacted medical and his medical needs were 
addressed by medical. 

27 Miami Correctional Facility - 
MCF 

Medical Care The complainant says that he was supposed 
to receive medical care but was transferred 
and never received the care.  We contacted 
medical and his medical needs were 
addressed. 

28 Miami Correctional Facility - 
MCF 

Mental Health The complainant says that he has submitted 
requests to receive mental health care. We 
contacted medical and he was seen by 
mental health and his needs were addressed. 

29 Miami Correctional Facility - 
MCF 

Medication The complainant reports that his health 
condition is being poorly managed.  We 
contacted medical and his needs were 
addressed. 
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30 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

31 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports receiving care in 
Sept 2025 but not receiving any further care 
since. We contacted medical and he was 
provided with further care.  

32 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he is not 
receiving medical supplies needed.  We 
contacted medical and he was provided with 
the needed items.  

33 Miami Correctional Facility - 
MCF 

Medication The complainant reports being transferred 
over a month ago and he has not received his 
medications since.  We contacted medical 
and he was provided with his prescribed 
medications. 

34 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

35 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports medical needs that 
were supposed to be addressed in Oct 2025 
but had not been addressed.  We contacted 
medical and his medical needs were 
addressed. 

36 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

37 Miami Correctional Facility - 
MCF 

Medication The complainant reports not receiving a 
needed prescribed medication.  We 
contacted medical and she received the 
medication. 

38 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports receiving an eye test 
months ago but never receiving glasses.  We 
contacted medical and he received his 
glasses. 
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39 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports a needed medical 
item being ordered in May 2025 but he has 
never received the item.  We contacted 
medical and he received the item.   

40 Miami Correctional Facility - 
MCF 

Medical Care The complainant says that he has been 
submitting requests for months to have a 
medical need addressed.  We contacted 
medical and his medical need was 
addressed. 

41 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports requesting to see a 
doctor since Aug 2025 but he has not been 
seen by medical.  We contacted medical and 
his medical needs were addressed. 

42 Miami Correctional Facility - 
MCF 

Clothing The complainant reports not receiving new 
clothing for 28 months despite exhausting the 
Grievance Process several months ago and 
being told that he would be receiving the 
items. We contacted the facility and he was 
provided with the items.  

43 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports being overdue to 
receive his chronic care appointment.  We 
contacted medical and he was seen and 
these needs were addressed. 

44 Miami Correctional Facility - 
MCF 

Mental Health The complainant reports asking to receive 
mental health care but he has not been seen.  
We contacted medical and he was seen by 
mental health and his needs were addressed. 

45 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he needs 
medical care.  We contacted medical and he 
received the care needed. 

46 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he has been in 
need of medical care for over a month.  We 
contacted medical and he received the care 
needed. 

47 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he was 
supposed to see a specialist but has not been 
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seen.  We contacted medical and received 
the care needed. 

48 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

49 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports being triaged by 
medical Nov 2025 but he has not received 
further care since.  We contacted medical and 
he received the care needed. 

50 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

51 Miami Correctional Facility - 
MCF 

Medication The complainant reports not receiving needed 
medication since Dec 2024 despite being 
prescribed to receive it twice per year.  We 
contacted medical and he received the 
needed medication.   

52 Miami Correctional Facility - 
MCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

53 Miami Correctional Facility - 
MCF 

Hygiene The complainant reports not receiving 
haircuts timely.  We contacted the facility and 
haircuts were provided.  The facility further 
addressed this concern by devising a plan to 
ensure that these occur timely going forward. 

54 Miami Correctional Facility - 
MCF 

Personal 
Property 

The complainant reports he contacted the 
facility administration over 69 days ago 
needing to switch out books out of his 
property.  We contacted the facility and this 
was addressed. 

55 Miami Correctional Facility - 
MCF 

Clothing The complainant reports having the same 
three outfits for the last three years.  We 
contacted the facility and he was provided 
with a clothing exchange.  

56 Miami Correctional Facility - 
MCF 

Clothing The complainant reports in early March 
needing clothing since mid- January.  We 
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contacted the facility and he was provided 
with clothing. 

57 Miami Correctional Facility - 
MCF 

Excess Force The complainant reports excess force being 
used on him. We contacted Investigations 
and Intelligence and appropriate action was 
taken.  

58 New Castle Correctional 
Facility – NCF  

Medical Care The complainant reports that he was 
supposed to receive follow-up care in 
November but has not been seen.  We 
contacted medical and he received the care 
needed. 

59 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports putting in medical 
requests for over a month but has not been 
seen.  We contacted medical and he received 
the care needed.  

60 New Castle Correctional 
Facility – NCF 

Medical Care The complainant says that he received a 
response to a medical request in Nov 2025 
saying that he would be seen but had not been 
seen as of mid-Jan.  We contacted medical and 
he received the care needed. 

61 New Castle Correctional 
Facility – NCF 

Medical Care The complainant says that he was supposed to 
receive care but has not received it.  We 
contacted medical and he was provided with the 
needed care. 

62 New Castle Correctional 
Facility – NCF 

Medication The complainant reports that his medication was 
making him sick and he was supposed to be 
evaluated for a different medication but has not 
been evaluated so is not receiving needed 
medication.  We contacted medical and his 
medication needs were assessed and addressed.  

63 New Castle Correctional 
Facility – NCF 

Medical Care The complainant wrote us in early Feb saying that 
he was supposed to receive a needed medical 
item after being seen by medical in December 
but had not received it to date.  We contacted 
medical and he received the item. 
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64 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports that he is in need of 
approved medical supplies.  We contacted 
medical and he received the items. 

65 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports that he is in need of 
approved medical supplies.  We contacted 
medical and he received the items. 

66 New Castle Correctional 
Facility – NCF 

Medication The complainant reports his medication dose 
being increased recently by the doctor, but he 
is not receiving the increased dosage. We 
contacted medical and he began receiving the 
correct amount.   

67 New Castle Correctional 
Facility – NCF 

Medication The complainant reports being out of his 
prescribed medication. We contacted 
medical and the medication was provided.  

68 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

69 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

70 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports having labs done but 
not receiving further care. We contacted 
medical and he was provided with the needed 
care. 

71 New Castle Correctional 
Facility – NCF 

Mental Health The complainant reports needing mental 
health care.  We contacted medical and he 
was provided with care. 

72 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports having labs done but 
not receiving further care.  We contacted 
medical and he received further care. 

73 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

74 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports his eye care needs 
are not addressed despite submitting twelve 
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health care requests. We contacted medical 
and his needs were addressed.   

75 New Castle Correctional 
Facility – NCF 

Medication The complainant reports not receiving needed 
medication or receiving required follow-up.  
We contacted medical and his needs were 
addressed. 

76 New Castle Correctional 
Facility – NCF 

Medication The complainant wrote us in early March 
saying that he has not received his prescribed 
medication since being transferred in early 
Feb.  We contacted medical and he resumed 
receiving his medication.   

77 New Castle Correctional 
Facility – NCF 

Medical Care The complainant wrote us in early Feb saying 
that he had not been seen by medical despite 
receiving a health care response in late – 
December 2025 saying that he would be seen.  
We contacted medical and his needs were 
addressed.  

78 New Castle Correctional 
Facility – NCF 

Medical Care The complainant reports being overdue for 
chronic care since December.  We contacted 
medical and his needs were addressed. 

79 Pendleton Correctional Facility 
– ISR 

Medication The complainant reports that he was 
supposed to receive medication following 
surgery but has not received it.  We contacted 
medical and he received the medication. 

80 Pendleton Correctional Facility 
– ISR 

Medical Care The complainant reports receiving testing and 
supposed to receive follow-up but has not been 
seen further.  We contacted medical and he was 
seen and treated further. 

81 Pendleton Correctional Facility 
– ISR 

Disciplinary 
Action 

The complainant reports his tablet privileges 
being suspended.  We contacted the facility and 
his privileges were reinstated.  

82 Pendleton Correctional Facility 
– ISR 

Medical Care The complainant reports being moved into 
Restrictive Housing and not his medical supplies.  
We contacted medical and he was provided with 
his supplies.  
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83 Pendleton Correctional Facility 
– ISR 

Personal 
Property 

  The complainant says that he was moved back 
into general population mid-December but has 
not had any property since.  We contacted the 
facility and his needs were addressed. 

84 Plainfield Correctional Facility - 
IYC 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

85 Plainfield Correctional Facility – 
IYC  

Medication The complainant reports that he is not 
receiving his medication.  We contacted 
medical and the prescription was provided.  

86 Plainfield Correctional Facility – 
IYC 

Medication The complainant reports that he is not 
receiving his medication.  We contacted 
medical and the prescription was provided. 

87 Plainfield Correctional Facility – 
IYC 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

88 Plainfield Correctional Facility – 
IYC 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

89 Plainfield Correctional Facility – 
IYC 

Medical Care The complainant reports receiving medical care 
in January but has not received follow-up. We 
contacted medical and he received the follow-up 
needed.  

90 Plainfield Correctional Facility – 
IYC 

Medical Care The complainant reports receiving labs but not 
receiving follow-up care since. We contacted 
medical and received the follow-up needed.  

91 Plainfield Correctional Facility – 
IYC 

Medication The complainant reports that he is not 
receiving his medication.  We contacted 
medical and the medication was provided. 

92 Putnamville Correctional 
Facility - ISF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

93 Putnamville Correctional 
Facility - ISF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 
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94 Putnamville Correctional 
Facility - ISF 

Medical Care The complainant reports receiving medical care 
but has not received follow-up. We contacted 
medical and he received the follow-up needed. 

95 Putnamville Correctional 
Facility - ISF 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

96 Putnamville Correctional 
Facility - ISF 

Medical Care The complainant says that he has been asking to 
be seen for over a month to have his eye care 
needs addressed. We contacted medical and his 
needs were addressed. 

97 Putnamville Correctional 
Facility - ISF 

Medication The complainant reports that he is not 
receiving his medication.  We contacted 
medical and the medication was provided. 

98 Rockville Correctional Facility - 
RTC 

Medical Care The complainant reports (in early Feb) she has 
been requesting to see medical since November 
but has not been seen.  We contacted medical 
and she was seen.   

99 Rockville Correctional Facility - 
RTC 

State Pay The complainant says that she was not paid 
properly on her state pay.  We contacted the 
facility and she was awarded back pay.  

100 Wabash Valley Correctional 
Facility – WVC 

Medical Care The complainant reports that he received an 
x-ray but has not received follow-up care. We 
contacted medical and he received the care 
needed. 

101 Wabash Valley Correctional 
Facility – WVC 

Mental Health The complainant reports needing to see mental 
health. We contacted medical and he was seen 
by mental health.   

102 Wabash Valley Correctional 
Facility – WVC 

Mental Health The complainant reports needing to see mental 
health. We contacted medical and he was seen 
by mental health.   

103 Wabash Valley Correctional 
Facility – WVC 

Mental Health The complainant reports needing to see mental 
health. We contacted medical and he was seen 
by mental health.   
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104 Wabash Valley Correctional 
Facility – WVC 

Mental Health The complainant reports needing to see mental 
health. We contacted medical and he was seen 
by mental health.   

105 Wabash Valley Correctional 
Facility – WVC 

Medication The complainant reports that he has not 
received his medication for a month.  We 
contacted medical and the medication was 
provided. 

106 Wabash Valley Correctional 
Facility – WVC 

Dental The complainant reports that he was supposed 
to receive follow – up with Dental but has not 
received it.  We contacted medical and he 
received the follow – up needed. 

107 Wabash Valley Correctional 
Facility – WVC 

Dental The complainant reports being rescheduled for 
dental care over seven weeks ago, but he has not 
been seen. We contacted medical and he 
received the follow – up needed.  

108 Wabash Valley Correctional 
Facility – WVC 

Medical Care The complainant reports in early March waiting 
on care since late January.  We contacted 
medical and he was provided with care. 

109 Wabash Valley Correctional 
Facility – WVC 

Medical Care The complainant reports that he is in need of 
medical care.  We contacted medical and he 
received the care needed. 

110 Westville Correctional Facility 
(WCC)  

Medical Care The complainant says he has submitted ten 
medical requests over two weeks. We 
contacted medical and he was seen. 

111 Westville Correctional Facility 
(WCC) 

Mental Health The complainant says that he submitted a 
health care request in November to be seen 
by mental health but has not been seen.  We 
contacted medical and he was seen by 
mental health.  

112 Westville Correctional Facility 
(WCC) 

Medical Care The complainant says he has submitted five 
medical requests. We contacted medical and 
he was seen. 

113 Westville Correctional Facility 
(WCC) 

Mental Health The complainant says that he submitted a 
health care request over a month ago to be 
seen by mental health but has not been seen.  
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We contacted medical and he was seen by 
mental health. 

114 Westville Correctional Facility 
(WCC) 

Mental Health The complainant says that he submitted a 
health care request in the beginning of Jan to 
be seen by mental health but has not been 
seen.  We contacted medical and he was 
seen. (Submitted in late Jan) 

115 Westville Correctional Facility 
(WCC) 

Medication The complainant reports that he is not 
receiving his medication.  We contacted 
medical and the medication was provided. 

116 Westville Correctional Facility 
(WCC) 

Mental Health The complainant says that he was referred to 
the psychiatrist in November but has not been 
seen.  We contacted medical and he was 
seen by mental health. (Submitted in early 
Jan) 

117 Westville Correctional Facility 
(WCC) 

Medication The complainant says that he has submitted 
four health care requests the past two weeks 
to receive a needed vaccination.  We 
contacted medical and he received the 
vaccination. 

118 Westville Correctional Facility 
(WCC) 

Medical Care The complainant says that he was supposed 
to have labs done but they have not been 
completed yet.  We contacted medical and he 
was provided with labs needed.  

119 Westville Correctional Facility 
(WCC) 

Medical Care The complainant reports that he needs 
medical care.  We contacted medical and he 
received the care needed. 

120 Westville Correctional Facility 
(WCC) 

Medication The complainant reports that he is not 
receiving his medication.  We contacted 
medical and the medication was provided. 

121 Westville Correctional Facility 
(WCC) 

Medication The complainant reports that he is not 
receiving his medication.  We contacted 
medical and the medication was provided. 

122 Westville Correctional Facility 
(WCC) 

Medical Care The complainant reports that he needs 
medical care.  We contacted medical and he 
received the care needed. 
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123 Westville Correctional Facility 
(WCC) 

Confinement 
Conditions 

The complainant reports a lot of mice on the 
dorm.  We contacted the facility and the area 
was provided with extra treatment. 

124 Westville Correctional Facility 
(WCC) 

Disciplinary 
Action 

The complainant says that his conduct report 
was supposed to be expunged. We contacted 
Central Office and the conduct report was 
expunged.  

125 Westville Correctional Facility 
(WCC) 

Medical Care The complainant reports that he needs 
medical care.  We contacted medical and he 
received the care needed. 

126 Westville Correctional Facility 
(WCC) 

Medical Care The complainant reports that he needs 
medical care.  We contacted medical and he 
received the care needed. 

127 Westville Correctional Facility 
(WCC) 

Medical Care The complainant reports that he needs 
medical care.  We contacted medical and he 
received the care needed. 


