
 

 

 
 

  

 

 

 

 
 

 

 

REMI ONLINE 

LOG IN PAGE 

 

The LOGIN PAGE 

requires a username and 

password utilizing 

secure website 

technology. 

REMI ONLINE 

HOME PAGE 

 

The HOME PAGE 

reflects account name, 

invoice status, current 

agreement effective 

dates, your TRG 

account representative 

and the agency name. 



 

 

 
 

 

 

 

 

 
 

 

All reports have the 

capability to SORT BY 

LOCATION(S) that 

can be selected from the 

drop down list. 

Reports can be 

DOWNLOADED in 

PDF format or EXCEL 

format.  They are also 

viewable and printable 

in the BROWSER. 



 

 

 
 

 

 

 

 

 

SCHEDULE OF 

COVERED 

EQUIPMENT  

 

The Equipment 

Schedule shows you all 

of the equipment 

covered under your 

contract.  It provides a 

breakdown by 

location/branch, the 

manufacturer, model, 

description, serial 

number, coverage dates, 

PM’s, etc. 

 



 

 

 
 

 

 

 

 

 
 

 

REPAIR HISTORY  

 

You define the criteria 

in this report.  Search all 

or individual locations, 

sort by equipment item 

number, vendor or 

location.  Select a date 

range, All, Received 

Date, or Repair Date. 

 

This report provides you 

with the date of repair, 

the date TRG received 

the invoice, service call 

reason, the check 

number and date, etc. 

 



 

 

 
 

 

 

 

 

 
 

QUOTE SCHEDULE 

 

This report provides the 

contract price of each 

piece of equipment and 

the TRG quoted price. 

 



 

 

 
 

 

 

 

 

 
 

 

 

EQUIPMENT 

LOCATION 

SUMMARY 

 

This report provides the 

total pieces of 

equipment covered at 

each location and the 

annual premium. 

 



 

 

 
 

 

 

 

 

 
 

 

 

PREVENTIVE 

MAINTENANCE 

SUMMARY 

 

This report provides a 

summary of the PM’s 

covered under the 

contract, how many were 

used and the date of the 

last PM performed on a 

particular piece of 

equipment. 

 



 

 

 
 

 

 

 

 

 
 

 

MODALITY 

PERFORMANCE 

 

This report displays the total 

number of repairs and total 

repair amount for each type 

of equipment, manufacturer 

and model. 

 



 

 

 
 

 

 

 

 

 
 

 

 

EQUIPMENT 

REIMBURSEMENT 

SUMMARY 

 

This report shows the 

total PM’s and 

corrective maintenance 

performed for specific 

pieces of equipment.  It 

also shows the total 

invoices, total invoice 

amount and the amount 

paid out by TRG. 

 



 

 

 
 

 

 

 

 

 
 

 

VENDOR USAGE 

 

This report will show 

you the number of 

invoices received per 

each vendor, the invoice 

amount, and the amount 

broken out by parts, 

labor, and travel. 

 



 

 

 
 

 

 

 

 

 

REIMBURSEMENT 

SUMMARY 

 

This report provides you 

with the total number of 

invoices processed and 

the total amount paid in 

full, partial paids, 

denials, voids, 

completed, etc. 

 



 

 

 
 

 

 

 

 

 
 

INVOICE 

PROCESSING 

 

The Invoice Processing 

Report can be sorted by 

PO Number, Service 

Report Number or 

Invoice Number.  You 

can also enter the date 

range be it a particular 

week, month, etc. 

 

This report shows you 

whether an invoice was 

paid in full, partial paid, 

denied or is outstanding.  

If it is anything but paid 

in full, the reason why is 

reflected in a yellow bar 

under the line item. 

 



 

 

 

 

 
 

 

 

 

 

INVOICE LOOKUP 

 

This report gives you 

the ability to get detailed 

information on a 

particular invoice or 

group of invoices by 

completing the criteria 

listed on the screen. 

 

All matching invoices 

will appear in a results 

list with additional 

details for each invoice.  

In many cases, this list 

provides sufficient detail 

to answer the question at 

hand.  To see a detailed 

report on an invoice, 

click on select of the 

invoice you wish to 

view. 

 



 
 

 
    

 

 

 

 

 

MODIFY 

AGREEMENT 

EQUIPMENT 

 

This online submission 

form allows you the 

ability to add or remove 

equipment from the 

program at any time. 

 

 

You will be asked to fill 

out fields relating to the 

request whether you are 

requesting a quote, adding 

quoted equipment to your 

program, changing  

equipment location, or 

deleting equipment. If you 

are removing equipment, 

you will be asked to list 

the reason for the deletion. 
 

 



 

 

 

 

 

 

You will be asked to 

provide detailed 

information about the 

equipment: 

 

Service Contract / 

Warranty Coverage 

 

 

To expedite the request, 

you will be asked to 

provide detailed 

information about the 

added or deleted 

equipment: 

 

Description 

Manufacturer 

Model # 

Serial # 

Tag # 

Service Vendor 

Location/Cost 

Center 

Facility/Department 

Volume Usage 

Purchase Cost 

 



 

 

 

 

 

 

SCHEDULED 

REPORTS 

 

Any of the reports 

available on Remi 

Online can be scheduled 

to run daily, weekly, or 

monthly. You will be 

asked to provide 

detailed information 

about what you would 

like included in your 

reports. When a 

scheduled report runs, a 

reminder email 

including a link to the 

report will be sent to the 

email address provided 

in your profile.  

 



 

 

 

 

 

 

DISPATCH 

PROGRAM 

 

If you are utilizing the 

Dispatch Program, you  

have the ability to 

request service on all 

covered equipment 

online. You can view 

real-time service call 

status, maintenance 

history reports, 

preventive maintenance 

schedules, covered 

equipment schedules, 

and much more.  All 

program transactions, 

equipment maintenance 

activity, and vendor 

information is available.  

 



 

 

 

 

 

 

BILLING 

 

These reports give you the 

ability to get all of your billing 

information including:  

 

Billing Invoices 

Billing Detail  

Endorsements  

Endorsement Schedules 

Original Agreement Schedules 

Renewal Agreements 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

MANAGE PROFILE 

 

Manage Profile allows 

you to keep your contact 

information current.  

Scheduled Report 

reminders will be sent to 

the email address you 

provide in your profile. 

Password retrieval is 

also obtained here.   

 

CONTACT US 

 

The Remi Group can be 

contacted online via the 

Contact Us page.  You 

can also opt to schedule 

an online training 

session here.  

 



 

 

 

 

 

 

 

 

REPORT TITLE 

 

DESCRIPTION 

Active Quotes for In-Force Agencies Displays all quoted items on an Active 

quote (sent, not expired) 

Agency Start Date and Current Agreement Displays information about an Agencies 

start date and current Agreement 

Current Equipment first Appeared report Lists current equipment and when they 

were first added to the Agreement per 

current Agency 

Custom Report Request Listing Displays all available reports and who 

originally requested 

Denial Summary Report Denial summary by Agency 

Equipment Mix Report by Counts Displays equipment mix by Agency and in 

total using equipment counts 

Equipment Mix report by Premium Displays equipment mix by Agency and in 

total using equipment premium 

Loss Ratio Earned Policy and item level loss ratios based on 

current losses 

Loss Ratio Potential Policy and item level loss ratio with 

potential loss load included (generation 

may exceed 4 minutes) (Please stand by) 

Agency Growth Projection Report A summary of all agencies: written and 

quoted totals 

Agency Outstanding Growth Projection 

Detail Report 

Detailed listings of the items that are 

outstanding from the growth projection 

Agency Program Growth since 02/15/05 NYS Agency program growth since Feb 

14, 2005 

Agency Program Growth since 12/31/05 For 2006 growth projection report 

Program Activity Program activity report for tracking NYS 

Agencies transition to Remi 

Toner Usage Report Displays toner usage for a given Policy – 

allowed, used, remaining 

Partial Payment Summary Report Partial payment by Agency 

CUSTOMIZED REPORTS 

 

The following list represents customized reports and 

capabilities that have been developed solely for the benefit 

of the State of New York.  This is an example of the 

unlimited reporting capabilities with Remi Online. 



Pending Items Report by Agency Displays items already quoted and added to 

the Agreement that start in the future 

grouped by Agency 

Pending Items Report by Date Displays items already quoted and added to 

the Agreement that start in the future 

grouped by Month/Year 

Program Savings Report Lists the program savings by Agency 

Submission Conversion Report All 

Agencies by Date 

Displays all pre-program Agencies items 

by estimated start date 

Submission Conversion Report by Agency 

(All Agencies) 

Formatted for Excel Download 

Submission Conversion Report by Agency-

DOCS & OMH 

Formatted for Excel Download 

Submission Conversion Report by Date – 

DOCS & OMH 

Formatted for Excel Download 

Submission Conversion Report for Agency Displays conversion date formatted for 

Excel, for the current Agency 

Total Cost of Program Displays the cost of EM+Denials and PP 

by Agency and in total 

Vendor Equipment List Report This report lists equipment by vendor for 

the current Agency 

Vendor Impact Report by 

Agency/Agreement 

List Vendors by Agency/Agreement 

Vendor Impact Report by Vendor/Agency List Vendors by Vendor/Agency 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


