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SUPPLEMENTARY GENERAL CONDITIONS 
RENEWABLE PREVENTATIVE MAINTENANCE CONTRACTS 

 
A. GENERAL 

1. Site Access 

The Institution will provide reasonable means of access to all equipment covered by 
this agreement.  The Maintenance Contractor will be free to start and stop all 
primary equipment incidentals to the operation of the system as arranged with the 
Institution's Physical Plant Director or Representative. 

 
2. Site Security 

 
Contractor shall perform the work to accommodate the Institution's Security and 
Occupancy requirements and coordinate the schedule and operations with the 
Physical Plant Director or Agency Representative. 

3. Codes 
 

The Work shall be performed in accordance with local or national codes which may 
govern the requirements of the Agreement. 

4. Qualified Personnel 

The Contractor shall directly employ trained mechanics qualified to keep all 
building equipment or systems covered by this Agreement operating properly. 

 
5. Device Definition 

 
Where a device or part of the equipment is herein referred to in the singular 
number, it is intended that such reference shall apply to as many such devices or 
parts as are required to completely service the equipment. 

 
6. Entity Definition 

 
The terms Contractor, Owner, Subcontractor, etc are referred to throughout this 
document in singular form and masculine gender and means that entity or an 
authorize representative. 

7. Warranty Administration 

a. The Contractor shall, through coordination with the Institution personnel, 
identify equipment and components covered in this agreement that are under 
warranty.  Preventative maintenance on equipment or components that are 
under warranty will be performed under this contract. 
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b. The Contractor shall administer all warranties in force and all preventative 
maintenance work shall be performed in a manner which will not void the 
warranty provisions. 

 
B. WORK NOT COVERED IN THIS AGREEMENT  

1. Listed Systems 

The specification covers only that equipment or systems as listed herein and in the 
event the system is altered, changed, or added to, then that portion shall be exempt 
from this work.  Such changes may be added or deleted from the Work of the 
Agreement by Change Order, which requires the consent of the Contractor. 

 
2. Change of Scope 

 
The Contractor shall not be required to make additional safety tests, install new 
devices or make modifications to any equipment to comply with the 
recommendations or directives of insurance companies, governmental bodies or for 
other reasons unless required in the specifications. 

 
4. Cutting and Patching 

 
Cutting and patching of walls when required to make repairs on concealed piping or 
wiring is not within the scope of work. 
 

C. RENEWING THE AGREEMENT 

1. Terms 

The State of Indiana may, but is not obligated to, offer this contract with the same 
terms and conditions except price each year for an additional three (3) years upon 
mutual agreement of all parties.  An adjustment of the annual contract amount may 
be made at the end of each year this agreement is in force. 

2. Notice of Renewal 

When funds are made available, a Renewal Notice will be sent to the Contractor for 
completion.  Execution of the Renewal Notice and the implementation of a 
Purchase Order shall cause continuation of the Agreement. 

D. CONTRACT TERMINATION 

 This contract shall be automatically terminated on the end date indicated unless renewed as 
 stated in Article C. 
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E. CONTRACT CLOSEOUT 
 
The Agency or Institution will conduct a contract closeout inspection ninety (90) days prior 
to the contract end or renewal date and provide the Contractor with an "Existing Deficiency 
List" sixty (60) days prior to the contract end or renewal date.  The Contractor will have 
until thirty (30) days prior to the contract end or renewal date to correct all deficiencies. 
 

F. PAYMENT 

1. Arrears 

The contract price, as bid, shall be payable in arrears, in equal increments or as 
prescribed by the specifications or Purchase Order. 

2. Notice to Proceed 

Upon execution of the contract, the Contractor will be notified to proceed.  Forms 
and instructions for submitting payment will be sent to the Contractor upon 
execution of the Purchase Order.  The Contractor may not bill for work completed 
until the Purchase Order is received. 
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PREVENTATIVE MAINTENANCE SPECIFICATIONS  
CHILLERS  

1.01  Scope of Work 

A. The Contractor shall provide all labor and material for preventative maintenance 
service as a specified herein.  Work shall be bid as an annual lump sum amount.  
Work shall include being available to provide Emergency Service at an additional 
charge to the contract.

B. Site Location and Representation: 

Mark A. Friel 
Indiana Veterans’ Home 
3851 N. River Road 
West Lafayette, Indiana 47906 
Ph: 765-497-8524 
Email: mfriel@ivh.in.gov 

C. The Contractor shall furnish all labor, materiel and supervision required to maintain, 
in optimum operating condition, each device of the Chiller System(s).  Services shall 
include, inspection and calibration, adjustment, cleaning, and lubrication, of all 
components pertaining to the efficient operation of the system(s).   

 
D.  The minimum number of planned inspections shall be three (3) for one (1) fiscal year 

with one (1) service planned for spring start-up of equipment and one (1) during the 
operational season and one (1) planned for fall shutdown and winter maintenance. 

 
E. All services will be performed within accordance of original equipment manufacturer 

guidelines as specified in the Trane Installation Operation Maintenance Manual 
RTAA-IOM-3. 

 
F. Each preventive work period shall be pre-scheduled and directed from a maintenance 

management program initiated and maintained by the Contractor.  The program may 
be computer directed or manually operated.  This schedule will be in the hands of the 
Physical Plant Director prior to the start of work. 

 
G. All work shall be performed in the presence of an Agency Representative who shall 

sign documentation that the work is complete.  The signature of the foreman of the 
crew performing the work shall appear on these documents. 

 
H. A separate report shall be furnished for each chiller documenting the completion of 

each preventive maintenance period including the Seasonal Start-Up, Operating 
Season Maintenance, and Fall Shutdown/Annual Winter Maintenance as identified in 
Section 1.05. 
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I. A report shall be furnished to the Agency Representative after each examination or 
Emergency Service indicating the scope of work performed, conditions requiring 
further attention and the name of the Agency Representative present. 

 
J. Work to be scheduled at least 72 hours prior to arrival on site with site representative.
 
K. Work to be performed between 7 am and 3:00 pm, Monday through Friday. 

 
1.02  Deferred Maintenance and Obsolete Equipment

A. At a minimum of fourteen (14) days prior to bid, the Contractor shall notify the 
Owner, in writing, of any deferred maintenance or obsolete equipment, parts or 
components that are not maintainable under the terms and conditions of the contract.
 Upon such notification the Owner will notify all bidders, by addendum as to the 
disposition of those items.  If no notification is given or addendum received the 
Contractor shall be held responsible for the preventative maintenance of all items as 
set forth in this agreement at no additional charge to the contract.

1.03   Emergency Service

A. Emergency Service is defined as work requested which is outside of the dates 
identified in the maintenance schedule submitted by the contractor. 

B. The Contractor shall provide Emergency Service for labor, parts or adjustments that 
may be required to maintain proper operation of the system which are not a part of 
the Scope of Work.  The Contractor shall respond to requests for Emergency Service 
as follows: 

 
1. Immediately for circumstances endangering life or property. 
2. Within two (2) hours where acceptable level of equipment performance is  

   compromised. 
3. Within a timeframe determined by an authorized Agency Representative. 

 
C. Emergency Services are additional to the Scope of Work of the Contract and are 

payable from additional funds provided by the Agency. 
 

D. Upon arrival, at the site, the Contractor shall determine services required, quote to 
the representative the expected cost of the repair and receive prior authorization to 
proceed with the work.  Work not pre-authorized is at the risk of the Contractor. 

 
E. The Owner reserves the right to solicit additional quotations for Emergency Service.

1.04  Parts

A. Parts, components, or devices, provided under the Scope of Work or Emergency 
Services, that are not in proper operational condition shall be repaired or replaced 
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with new parts, components or devices and manufactured by the original 
manufacturer.  If a newer design is available and is functionally equivalent and 
compatible, the newer design shall be used as the replacement.  

B. Parts shall include manual valves, float valves, direct expansion valves, 
thermometers, gauges, magnetic starters, manual motor starters, pump and fan motor 
drives, belts, electrical wiring from motor starter to their respective motor, check 
valves, refrigerant piping, and piping insulation, refrigerant and all similar items 
necessary for the proper operation of the system.  These parts shall be considered as 
those items normally carried on the service truck. No additional charges will be 
accepted for additional trips and time required to supply and install small parts. 

 
C. If parts cannot be replaced with the original manufacturer’s product, they may be 

substituted upon approval of the Agency Representative. 
 
1.05 Maintenance Checklist 

The Scope of Work is to be performed as stated below and provided on scheduled visits.  The service 
performed shall include, where applicable, but not necessarily be limited to, the following: 

A. Each Visit 
1. Review facility logs and review concerns. 
2. Check operation of crankcase heater.
3. Manually rotate condenser fans to insure proper clearance on the fan 

openings and ease of rotation. 
4. Check for proper sequence of operation of unit which includes all motor 

starters, operating and safety controls. Make adjustments as needed. 
5. Determine and record superheat and subcooling. 
6. Fill out Maintenance Visit Log Sheet and review with facility staff. Include 

operating pressures, temperatures, voltages and amperages and uncorrected 
deficiencies. Include this with required report document.

B. Seasonal Start-Up 
1. Check chill water system flow and interlocks (pumps, flow switches). Make 

adjustments as needed.
2. Check other external interlocks. 
3. Measure and record insulation resistance (megger) on compressor motors. 

Compare with previous values. 
4. Check and record oil level in separator. Add oil if needed. 
5. Start unit.
6. Check refrigerant charge.
7. Check and calibrate safety and operating controls. 
8. Check the fan assemblies for proper clearance in the fan openings and for 

motor shaft misalignment, abnormal endplay, vibration, and noise.
9. Clean condenser fans.
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10. Clean condenser coils with a high-quality detergent approved by the Owner. 

C. Operating Season Maintenance
1. Check chill water system flow and interlocks (pumps, flow switches). Make 

adjustments as needed.
2. Check other external interlocks. 
3. Clean condenser coils with a high-quality detergent approved by the Owner. 

D. Fall Shutdown and Annual Winter Maintenance 
1. Check unit thoroughly for refrigerant leaks. 
2. Check and record oil level in separator. Add oil if needed. 
3. Obtain oil sample and send to a qualified laboratory to perform a compressor 

oil analysis to determine system moisture content, wear metals, and acid 
content.  Provide analysis report to Owner. 

4. Check and tighten all control and power circuit terminals. 
5. Check starter and other contacts for wear. 
6. Measure and record insulation resistance (megger) on compressor motors. 

Compare with previous values. 
7. Check the fan assemblies for proper clearance in the fan openings and for 

motor shaft misalignment, abnormal endplay, vibration, and noise. 
8. Clean condenser fans. 
9. Clean condenser coils with a high-quality detergent approved by the Owner. 

1.06 Equipment List 

Description Manufacturer Model # Serial # 
Pyle Chiller Trane RTAA3004X  U97G03939 
Pyle Swing Chiller Trane RTAA3004X U96H26174 
MacArthur Chiller Trane RTAA3404X U97G03940 
Mitchell 3A Chiller Trane RTAA4004X U97G03942
Mitchell 3B Chiller Trane RTAA4004X U97G03941 

1.07. Terms of the Agreement

A. The first year of the Agreement shall begin as stated in the contract. 

B. The length of the agreement is three hundred and sixty-five (365) days and is renewal upon 
concurrence of all parties for an additional three times of a one contract year. 

 
C. All invoices must have the State of Indiana PO number and the Project number clearly 

printed on them. Failure to provide this information may result in lack of payment or return 
of invoice for resubmittal as a new invoice. 
 

D. Payment will be made on quarterly basis, in arrear, and upon proper billing of requested 
Emergency Work. 


