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REQUEST FOR INFORMATION 24-78937

[bookmark: _heading=h.30j0zll]INTRODUCTION
This is a Request for Information (RFI) issued by the Indiana Department of Administration (IDOA) on behalf of the Indiana Department of Health (IDOH) and associated attachments.  Neither this RFI nor any response submitted hereto is to be construed as a legal offer. 

[bookmark: _heading=h.3znysh7]BACKGROUND AND OBJECTIVE OF THE RFI
Immunization Information System (IIS) services are vital for providers, families, and public health officials to be able to view immunization information in one consolidated, reliable place. IDOH seeks information from qualified vendors that have engaged in design, development, and implementation (DDI) work for an IIS and have experience providing system maintenance and operations services post system go-live. 

The goal of this RFI is to gather general functionality and general pricing structures from vendors to learn more about the IIS market and for the development of a potential Request for Proposal (RFP). 
[bookmark: _heading=h.2et92p0]Guidance
IDOH is interested in a cloud-based COTS solution to support a wide variety of functions and associated services designed to support Hoosiers’ immunizations and immunization management, including modules designed for a variety of stakeholders (providers, Local Health Departments (LHDs), IDOH, and the public). 

The IIS is vital for individuals and families to be able to track required immunizations for school, work, and travel and to address health matters through a user-friendly system that utilizes data inputted by providers and retrieved from System storage or integrations with other systems. The public and providers’ adoption of the IIS is crucial to its successful implementation and ability to improve individual, family, and community health outcomes. State users also constitute a critical user base that will use the IIS to support local, State, and federal health initiatives and research.  
 
High-level elements of the IIS highlighted by the Centers for Disease Control and Prevention’s (CDC) IIS Functional Standards Version 4.1 are noted below: 
· Maintenance of complete and timely demographic and immunization data for children, adolescents, and adults 
· Ability to identify, prevent, and resolve duplicated and fragmented patient records and duplicate vaccination events using an automated process 
· Physical and digital security in accordance with industry standards for protected health information, security, encryption, uptime, and disaster recovery 
· Support for users who access and use System functions or access System data 
· Exchange of data with health information systems in accordance with current interoperability standards endorsed by CDC 
· Forecasting of pediatric, adolescent, and adult immunizations in a manner consistent with Advisory Committee on Immunization Practices 
· Support of vaccine product recall activities and reporting and investigation of vaccine adverse events 
· Support public health responses during disease outbreaks and immunization program activities during a public health emergency 
· Support for immunization-related efforts in school and childcare settings 
· Provision of predefined and ad hoc assessment and coverage reports that users can generate without assistance from System staff 
· Provision of immunization records to appropriately authenticated individuals 
· Ensuring stakeholders have appropriate access to data within the System for public and population health purposes 
· Ability to reliably exchange information electronically with IISs in other jurisdictions 
· Support for vaccine management, quality assurance, and data provision/reporting for Vaccines for Children (VFC) programs and State and local vaccine programs 
· Support for data exchange with the national Vaccine Tracking System (VTrckS) 
· Support for provider site level vaccine inventory management and reconciliation 

[bookmark: _heading=h.tyjcwt]RESPONSE FORMAT AND ATTACHMENTS 
Respondents should submit responses to the RFI utilizing Attachment A by the date noted in the RFI Timeline below.  All narrative responses must be provided to the State in Microsoft Word format.  Respondents must structure their response according to the sections outlined in Attachment A to facilitate the State’s review of the responses. The total response should not be more than 15 pages in length. 

[bookmark: _heading=h.3dy6vkm]RFI TIMELINE
The following timeline is only an illustration of this RFI process.  The dates associated with each step are not to be considered binding.

Anticipated RFI Dates:
	Activity
	Date

	Issuance of RFI
	Jan 25, 2024 

	Due Date for Submissions
	Feb 5, 2024, 4:30PM ET

	System Demonstrations (optional at the State’s request)
	Feb. 20, 2024 – Feb 23, 2024




[bookmark: _heading=h.1t3h5sf]CLARIFICATIONS, DISCUSSIONS, AND SYSTEM DEMONSTRATIONS
The State reserves the right to request clarifications on information submitted to the State. The State also reserves the right to conduct discussions, either oral or written, with the Respondents.  These discussions could include requests for additional information, such as cost information and technical information.  Additionally, in conducting discussions, the State may use information derived from the responses submitted by Respondents only if the identity of the Respondent providing the information is not disclosed to others.  The State will provide equivalent information to all Respondents which have been chosen for discussions.

The State also reserves the right to request system demonstrations from one or more Respondents.

The Procurement Division will schedule all discussions.  Any information gathered through oral discussions or system demonstrations must be confirmed in writing.

[bookmark: _heading=h.4d34og8]CONFIDENTIALITY
It is important to note that all information submitted in the response to this RFI will be kept confidential and will not be made available to the public unless this RFI does not result in the release of a solicitation at a later date. If a solicitation results from this RFI, then the information contained in the RFI responses must be made available to the public once the resulting solicitation has been awarded and the protest period has ended. 

Respondents are advised that materials contained in responses are subject to the Access to Public Records Act (APRA), IC 5-14-3 et seq., and, after award, the entire solicitation file may be viewed and copied by any member of the public, including news agencies and competitors. 

Please note citing “Confidential” on an entire section is not sufficient. The Public Access Counselor (PAC) provides guidance on APRA.  Respondents are encouraged to read guidance from the PAC on this topic as this is the guidance IDOA follows: 
· 18-INF-06; Redaction of Public Procurement Documents Informal Inquiry

Respondents claiming a statutory exception to the APRA must indicate so on a separate attachment labeled “Confidential Documentation Listing”. That document should include the following information:
· List all documents where claiming a statutory exemption to the APRA;  
· Specify which statutory exception of APRA that applies for each document;
· Provide a description explaining the manner in which the statutory exception to the APRA applies for each document.

When claiming confidential information, Respondents should submit two versions of their response: 
1) A confidential version (for the State’s review and evaluation)
a. Confidential Information must be clearly marked in a separate folder.
2) A redacted version (for public records requests)

If the Respondent does not identify the statutory exception, the Procurement Division will not consider the submission confidential.  The State also reserves the right to seek the opinion of the PAC for guidance if the State has doubts the cited exception is applicable.

Prices are NOT confidential information.

[bookmark: _heading=h.2s8eyo1]RESPONSE SUBMISSION INSTRUCTIONS
Firms interested in providing information to IDOA should submit responses via email to rfp@idoa.IN.gov.  All responses must be received no later than 2/5/24 by 4:30PM ET.  The subject line of the email submission must clearly state the following: 

“RESPONSE TO REQUEST FOR INFORMATION 24-78937”

Any information received after the due date and time may not be considered.

No more than one RFI response per Respondent may be submitted.

Templates outlined in this document should be returned in their native file format.

The State accepts no obligations for costs incurred by Respondents in anticipation of being awarded a contract.
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