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Section One
General Information and Requested Products/Services

1.1 Introduction

In accordance with applicable Indiana Code provisions, Rules and Policies, the Indiana
Department of Administration (IDOA), acting on behalf of the Indiana Department of
Homeland Security, requires Indiana Department of Homeland Security for the Indiana
Department of Homeland Security/Indiana Fire and Public Safety Academy. It is the
intent of IDOA to solicit responses to this solicitation in accordance with the statement of
work, proposal preparation section, and specifications contained in this document. This
solicitation is being posted to the IDOA Bidding Opportunities website, at
https://www.in.gov/idoa/procurement/current-business-opportunities/ for downloading.
Neither this solicitation nor any response (proposal) submitted hereto are to be
construed as a legal offer.

1.2 Definitions and Abbreviations

Following are explanations of terms and abbreviations appearing throughout this
solicitation. Other special terms may be used in the document, but they are more
localized and defined where they appear, rather than in the following list.

Award IDOA’s summary, typically in letter format, of the

Recommendation solicitation and suggestion on respondent selection for the
purposes of beginning contract negotiations

Award Amount Proposed amount or the BAFO amount that will result in a
Contract.

BAFO Best and Final Offer is an opportunity for respondents to
propose an improved cost for final score consideration.

Bid Response An offer as defined in IC 5-22-2-17

Evaluated Amount If preferences are selected, this is the amount after the
preference is applied. Awardee is based on the evaluation
amount.
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Full Time Equivalent
(FTE)

IAC

IC

Installation

Other Governmental
Body

PO (Purchase Order)

Prime Contractor

Products

Proposal

Respondent
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The State defines FTE as a measurement of an
employee's productivity when executing the scope of work
in this Negotiated Bid for a specific project or contract. An
FTE of 1 would mean that there is one worker fully
engaged on a project. If there are two employees each
spending 1/2 of their working time on a project that would
also equal 1 FTE

Indiana Administrative Code

Indiana Code

The delivery and physical setup of products or services
requested in this Negotiated Bid

An agency, a board, a branch, a bureau, a commission, a

council, a department, an institution, an office, or another

establishment of any of the following:

1) The judicial branch

2) The legislative branch

3) A political subdivision as defined in IC 5-22-2-22 and IC
36-1-2-13 (includes school corporations, municipal
corporations, Legislative body, Taxing district, Town,
Township and Unit)

4) A State educational institution

Contractual mechanism for a one-time purchase

Refers to the entity responding to the solicitation.

Tangible goods or manufactured items as specified in this
Negotiated Bid

An offer as defined in IC 5-22-2-17

An offeror as defined in IC 5-22-2-18; and any entity or
person who does business with the State and is registered
as same. The State will not consider a bid response
responsive if two or more offerors submit a joint or
combined proposal. One entity or individual must be
clearly identified as the company who will be ultimately
responsible for performance of the contract



Services Work to be performed as specified in this solicitation
State The State of Indiana

State Agency As defined in IC 4-13-1, “State Agency” means an
authority, board, branch, commission, committee,
department, division, or other instrumentality of the
executive, including the administrative, department of State
government

Subcontractor Refers to the entity entering into a contract with the Prime
Contractor for a portion of the scope of the solicitation

Total Bid Amount The amount that the respondent proposes on Attachment
D that represents their total, all-inclusive price

VSC (Valuable Scope The benefit the proposed certified subcontractors(s) must
Contribution) provide to the project set forth in the solicitation

1.3 Purpose of the Negotiated Bid

The purpose of this solicitation is to select a respondent that can satisfy the State’s
need for purchase of structural firefighting gear and self-contained breathing apparatus.
It is the intent of Indiana Department of Homeland Security to contract with a
respondent that provides quality structural firefighting gear and self-contained breathing
apparatus for firefighters for Indiana Department of Homeland Security/Indiana Fire and
Public Safety Academy.

1.4  Summary Scope of Work

The Respondent shall provide all services necessary to provide complete sets of
structural fire gear and Self-Contained Breathing Apparatus for the Volunteer Fire
Department Next Level Initiative as set forth in this solicitation and attachments. This
solicitation will result in a single purchase. The State may award to one or more
Respondents as is in the best interest of the State.
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The table below represents the approximate State need for state fiscal year 2024-2025.

Structural Firefighting Gear Quantity estimated

Coat 875
Pant 875
Helmet 875
Boots 875
Gloves 875
Self-Contained Breathing Apparatus 875
(SCBA)

These figures are only an estimate and are not to be construed as an amount to be
offered under this solicitation.

Standards: All garments produced shall meet or exceed the criteria outlined in the
current edition of NFPA 1971 STANDARD ON PROTECTIVE ENSEMBLES FOR
STRUCTURAL FIRE FIGHTING AND PROXIMITY FIRE FIGHTING, FED-OSHA CFR
1910, Subpart L, OHSA 29 CFR Part 1910.1030 and the requirements of CAL-OSHA
Title 8, Article 10.1, Para. 3406.

All components and composites used in the construction of garments shall be third-
party tested, certified, and listed for compliance with NFPA 1971. The label of the third-
party certification organization shall denote certification.

1. Structural Firefighting Gear:

Structural Firefighting Gear Selected Materials

Outer Shell: Safety Components Armor AP 6.50z in Khaki, Gold, or Black
(PFAS Free)
Thermal Liner: Milliken ResQCore CXP 2-Layer (PFAS Free)

Moisture Barrier: GORE CROSSTECH Black

The garment composite, consisting of the outer shell, moisture barrier, and thermal
liner, shall provide a Thermal Protective Performance (TPP) of not less than 40 when
tested in accordance with NFPA 1971 standard.

The garment composite, consisting of the outer shell, moisture barrier, and thermal
liner, shall provide a Total Heat Loss (THL) of not less than 205 when tested in
accordance with NFPA 1971 standard.

The Heat Transfer Index rating shall be 25 seconds for the shoulder when measured at
2 psi (pounds per square inch) and 25 seconds for the knee when measured at 8 psi.

Page 5 of 35



User Guide Information:

Each garment shall include a User Information Guide with the information required by
NFPA 1971. This guide shall include Pre-use information: -Safety considerations. -
Limitations of use. -Garment marking recommendations and restrictions.

A statement that most performance properties of the garment cannot be tested
by the user in the field.

Warranty information. (a) Preparation for use: - Sizing/adjustment.
Recommended storage practices (b) Inspection:

Inspection frequency and details. (c) Don/Doff: Donning and doffing procedures.
Sizing and adjustment procedures.

Interface issues. (d) Use: Proper use consistent with NFPA 1500, Standard on
Fire Department, Occupational Safety and Health Program, and 29 CFR 1910,
132. (e) Maintenance and Cleaning: Cleaning instructions and precautions with a
statement advising users not to use garments that are not thoroughly cleaned
and dried.

Inspection details. - Maintenance criteria and methods of repair where applicable.
Decontamination procedures for both chemical and biological contamination.

Structural Firefighting Coat Features

Structural Firefighting Turnout Coat constructed with bi-swing back, double-layer extra-
deep sleeve wells, radial elbow construction, liner reinforcements at the shoulders and
elbows, self-material cuff reinforcements, and anatomical patterning.

Structural Firefighting Coat Specified Options

3M Scotchlite Triple Trim or 3M Scotchlite Comfort Segmented Trim

NYC basic 3" trim pattern in Lime/Yellow

8” x 8” x 2” Full Bellows pockets, lower half interior lined with KEVLAR
Survival style flashlight holder with mic tab and D ring on the RIGHT CHEST
8" x 3.5” x 2” neoprene lined Radio Pocket with notched flap, mic tab, and D ring
on the LEFT CHEST

8" Nomex wristlets with thumb hole

Reinforced cuffs with self-material

45-degree angle mic tab on upper storm flap

Downward facing "D" ring on self-fabric strap on lower storm flap

Zipper in/Hook & Loop Out closure

American Flag on Left Sleeve

FR and NFPA compliant patch with IDHS NEXT level marketing logo
Hanging Name Badge attached to the shell with hook & loop, and snaps.
DRAG RESCUE DEVICE (DRD)
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e Each coat shall have installed a Drag Rescue Device. The ends of a 1.5-inch-
wide Kevlar® strap will be sewn together to form a continuous loop. The strap
will be installed in the coat between the liner system and outer shell, forming a
loop around each arm. The strap will be accessed through a welt opening
between the shoulders on the upper back, where it is secured in place with an
FR hook and loop. The welt opening shall be covered by an outside flap to fit
between the shoulder straps of an SCBA. The flap will have a compliant
reflective patch sewn to the outside of the flap.

Structural Firefighting Pant Features

Low-cut waist, dual waist adjustment straps with hook & loop fasteners, bi-swing radial
flex knee with %4” silicone knee pads, boot-cut hems, and self-material reinforcements in
the knee, crotch, and seat.

Structural Firefighting Pant Specified Options
e 3M Scotchlite Triple Trim or 3M Scotchlite Comfort Segmented Trim
e NYC basic 3" trim pattern in Lime/Yellow
e 10" x 10”7 x 2" Full Bellows pockets, half-lined interior with KEVLAR
e Kombat radial flex knee with choice of black or gold Arashield reinforcement
¢ Reinforced cuffs with self-material
e 1/4" single layer closed cell foam pads in the knees
e Hook & Loop fly with Hook & Dee flap
e Black snap-style suspenders
e Belt and Belt Loops

2. Structural Firefighting Helmet:
Traditional Fire Helmets

Purpose: Supply a uniform product specification for a fiberglass composite structural fire
helmet.

Scope: The scope of this product specification encompasses the performance criteria,
design, construction, and materials deemed necessary for helmets utilized for structural
(and proximity as applicable) firefighting.

Weight: All helmets shall be less than 3.5 pounds with the following options installed:
Retractable face shield, eagle front holder, chin strap, edge beading, reflective
trapezoids, comfort liner, and head suspension.

Performance Criteria/ Standards: Traditional Fire Helmets shall meet the requirements

Page 7 of 35



of NFPA 1971 current edition for structural firefighting and proximity firefighting when
that option is selected; US-OSHA 1910.156 and CAL-OSHA. All eye/face protection
sold as part of the original helmet assembly shall be compliant with the impact
requirements of the current editions of ANSI/I SEA Z87. 1 and NFPA 1971.

General: Helmets manufactured in accordance with this specification are designed to
mitigate adverse environmental effects on the firefighter's head while providing the
specifying authority with what are, in their opinion, essential requirements.

Physical Configuration: The basic helmet shall be a flared, rear-brim design with a
length of 15-5/8”, a width of 127, and a height of 7”.

Shell:

The shell shall be comprised of composite fiberglass with a thermoset fire-retardant
resin. Color pigment shall be added to the resin as part of the manufacturing process
that molds the helmet to maintain its appearance by masking chips and scratches that
might occur in daily wear and tear. Hard coat gloss-finish fire retardant polyester powder
shall also be applied during the molding process to the helmet’s outer finish, producing
a homogenous material, further reducing scratches and marring. The shell finish shall
be available in white, yellow, red, black, blue, and orange. The edge of the composite
shell shall have an aluminum-reinforced, elastomeric edge beading that is secured at
the rear of the brim by a brass clip and a D-ring fastened by a brass rivet. The edge
beading shall not melt, drip, or ignite when tested to NFPA 1971 Section 8.6 Heat
Resistance requirement.

Leather Front & Holders:

A stamped, embossed, brass sheet front shall be provided in the form of an eagle to be
attached by two solid brass bolts and nuts. The beak of the eagle shall be formed to
hold the top of a leather identification shield. Two brass support arms shall fork and
extend downward from the eagle head 3-1/2” from the tip of the eagle beak to form the
lower supports for attachment of the leather identification shield. An arched brass bar
shall be attached to the two lower support arms of the eagle to form a crossbar support.
An 8-32 threaded hole shall be provided at the lower support arms of the eagle to
accept the two brass screws which hold both the crossbar support and the leather
identification shield.

Impact Liner System:

The impact liner shall consist of a urethane foam liner glued to a black high-heat
resistant inner shell with a heat deflection temperature > 220° F @ 264 psi. The
urethane foam liner shall be formed without the use of CFCs to eliminate the potential
for additional expansion when subjected to heat during actual use. The black inner shell
shall have four 1” x 3” pieces of adhesive-backed hook material attached, two to each
side, to secure the ear/neck protector at the sides of the inner shell.
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Crown Strap Suspension System:

The crown strap suspension system shall be three 3/4” nylon web straps attached to six
nylon keys. The keys shall be locked into the lip of the inner shell against the urethane
impact liner.

Ratchet Headband:

The helmet shall have a quick-adjustment sizing capability by means of a ratchet
adjustment system attached to a heat-resistant nylon headband. The headband shall be
attached to the inner shell by four black acetal buttons (two front, two rear). The
headband shall have the ability to be raised or lowered inside of the inner shell by
location points on the headband. This adjustment shall not affect the height of the
helmet on the firefighter's head. The ratchet portion of the headband shall have a
ratchet height adjuster located at the rear of the headband, inside the inner shell, to
permit the ratchet to be positioned for comfort on the nape of the firefighter's head. This
ratchet height adjuster shall permit at least 1” of travel by means of three height
adjustment keys for proper fit. This independent adjustment component shall have a
3/4” piece of adhesive-backed Velcro® hook material attached at the center rear of this
component to secure the rear portion of the ear/neck protector.

3. Structural Firefighting Boots:

NFPA — 1971 current for structural firefighting.
ANSI — Z41 — 1991 Standard for personal protective footwear
Rubber-insulated NFPA-compliant fire boots.

e Boot Height: 16 Inches

e Lower Midsole: 9.5 mm coated felt.

e Insulation: 4.8 mm open cell foam

e Leg Lining: Kevlar/Nomex with 1.2 mm coating

e Toe Lining: .76 mm net lining calendar coated.

e Lining Construction: Stitched-down linings ensure no liner pull-out. High abrasion
ballistic nylon heel non-slip provides maximum wear and secure fit.

e Footbed: breathable polyurethane sock liner for better performance, extra
cushioning, drier and healthier environment under the foot

e Tibia Protector: 3.5 mm heavy corrugated roll

e Steel Toe: Meets or exceeds NFPA standard.

e Steel PR Plate: Stainless steel — meets or exceeds NFPA standard.

e Steel Shank: Double-ridged steel

e OQutsole: One-piece molded K-Lug design

e Pull-On Loops: Rubber-coated pull-on loops for durability.

e Sizing Men’s sizes 5-16 whole and half sizes. Women’s sizes 5-12 whole and
half sizes
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e Three widths: narrow, medium, and wide

4. Structural Firefighting Hoods:

e Double layer with seamless bib, shoulder notch style.

e Machine washable (do not bleach).

e Accommodates SCBA masks.

e TRUEFIT elastic face opening.

e Classified by Underwriters Laboratories Inc., in accordance with NFPA 1971,
current edition.

e Materials Advanced particulate barrier incorporated in the hood to block
carcinogenic particulates in both air and water. The breathable multi-layer
composite material shall promote the safe flow of air around a user’s head and
neck.

5. Structural Firefighting Gloves:

e Gaunlent style

e NFPA 1971 compliant fire-retardant moisture and blood-borne pathogen barrier

e Outer shell: entire palm, palm patch, and back of hand shall be of premium goat
hide, treated to resist moisture and flame and to stay soft after repeated wet/dry
cycles.

e Wear patch on the palm shall be double stitched to prevent tearing.

e There shall be a protective leather patch across the knuckles for extra protection.

e Multiple sizes to accommodate various glove sizing.

e TPP rating of greater than 60

e Liner remains intact (no pullout) and is guaranteed.

6. Structural Firefighting Self-Contained Breathing Apparatus:

The purpose of this bid specification is to establish the minimum requirements for an
open-circuit self-contained breathing apparatus (SCBA). The SCBA shall consist of the
following major sub-assemblies:

o full facepiece assembly;

e aremovable facepiece-mounted, positive-pressure breathing regulator

e an automatic dual path redundant pressure-reducing regulator.

e end-of-service time indicators.

e a harness and back frame assembly for supporting the equipment on the body of

the wearer.
e a shoulder strap-mounted remote gauge indicating cylinder pressure.
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e arapid intervention crew/universal air connection (RIC/UAC); and
e cylinder and valve assembly for storing breathing air under pressure.

e Regulatory Approvals:

o

The SCBA shall be approved by NIOSH 42 CFR, Part 84 for chemical,
biological, radiological, and nuclear protection (CBRN). The SCBA shall
be compliant with the NFPA 1981, 2018 Edition, Standard on Open-Circuit
Self-Contained Breathing Apparatus for Emergency Services. The SCBA
shall be compliant with the NFPA 1982, 2013 Edition (if including optional
PASS Device), Standard on Personal Alert Safety Systems.

e Facepiece:

o

The facepiece shall be approved for use with multiple respiratory
applications to enable the same user to switch from one application to
another without the use of tools and without doffing the facepiece. The full
facepiece assembly shall fit persons of varying facial shapes and sizes
with minimal visual interference. The full facepiece assembly shall be
available in three sizes marked “S” for Small, “M” for Medium, and “L” for
Large. The facepiece assembly, including head harness, shall be latex
free. The lens shall be a single, replaceable, modified cone configuration
constructed of a non-shatter type polycarbonate material. In accordance
with NIOSH 42 CFR part 84, the facepiece meets penetration and impact
requirements, including compliance with ANSI Z87.1 — 2010. The lens
shall have a coating to resist abrasion and chemical attack and meet the
requirements of NFPA-1981 for lens abrasion.

e Mask-Mounted Regulator:

o

The regulator shall connect to the facepiece. The user shall hear an
audible sound when the regulator is attached correctly to the facepiece.
The breathing regulator shall have a demand valve to deliver air to the
user, activated by a diaphragm responsive to respiration. A purge valve
shall be situated at the inlet of the breathing regulator and shall be
capable of delivering airflow. The components of the breathing regulator
shall be constructed of materials that are not vulnerable to corrosion. The
flame-resistant cover shall contain an air-saver switch and pressure
demand bias mechanism. It shall reactivate and supply air only in the
positive pressure mode when the wearer affects a face seal and inhales.
This device shall not affect the breathing flow though the system while in
operation.

e End-of-Service Time Indicator (EOSTI):

©)
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The SCBA shall have two end-of-service time indicators (EOSTI), a tactile
alarm, and a Heads-Up Display (HUD). The primary EOSTI shall be the
integral low-pressure alarm device that shall combine an audible alarm
with simultaneous vibration of the facepiece. The primary EOSTI shall be
located in the Facepiece-Mounted Positive Pressure Regulator. The HUD
shall serve as the secondary EOSTI. The HUD shall be powered by the



SCBA'’s single power supply. It shall be mounted in the user’s field of
vision on the Facepiece-Mounted Positive Pressure Regulator.

e Harness and Backframe Assembly:

o

A lightweight, lumbar support-style back frame and harness assembly
shall be used to carry the cylinder and valve assembly and the pressure-
reducing regulator assembly. The back frame shall include a mounting
area suitable for the installation of a distress alarm integrated with the
SCBA. The mounting area shall permit the installation of a distress alarm
sensor module in an area between the pressure reducer and the back
frame. The waist pad shall be attached to the back frame. The
shoulder harness shall be attached to the back frame such that the
harness presents itself for ease of donning. The shoulder harness shall
include reflective material to enhance the visibility of the wearer in low-
light conditions. The shoulder harness shall accommodate a mounting
clip for attachment of a handheld radio remote speaker microphone.

e Rapid Intervention Crew/Universal Air Connection (RIC/UAC):

o

The SCBA shall incorporate a RIC/UAC fitting to be compliant with the
2018 edition of the NFPA 1981 Self-Contained Breathing Apparatus
standard. The RIC/UAC shall be an integral part of the pressure reducer
and protected by the back frame. The RIC/UAC inlet connection shall be
within 4” (4-inches) of the tip of the CGA threads of the cylinder valve.
The RIC/UAC shall consist of a connection for attaching a high-pressure
air source and a self-resetting relief valve, allowing a higher pressure than
that of the SCBA to be attached to the SCBA. The self-3 resetting relief
valve shall be color-coded to identify the pressure rating of the SCBA.
The RIC/UAC shall have a check valve to prevent the loss of air when the
high-pressure air source has been disconnected.

e Cylinder:

o

The cylinder valve shall be a “fail open” type, constructed of forged
aluminum and designed such that no stem packing or packing gland nuts
are required. It shall contain an upper and lower seat such that the
pressure will seal the stem on the upperseat, thus preventing leakage past
the stem. No adjustment shall be necessary during the life of the valve.
Each cylinder valve shall consist of the following: 1) a hand-activated
valve mechanism with a spring-loaded, positive action, ratchet type safety
lock and lock-out release for selecting “lock open service” or “non-lock
open service”; 2) an upstream connected frangible disc safety relief
device; 3) a dual reading pressure gauge indicating cylinder pressure at all
times; 4) an elastomeric bumper; 5) an angled outlet. The SCBA shall
maintain all NIOSH and NFPA standards with any of the following types of
cylinders listed as provided by the SCBA manufacturer.

e Carbon-Wrapped:

o
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The cylinder shall be manufactured in accordance with DOT specifications
and meet the Transport Canada requirements with working pressures of



5500,psig. The cylinder shall be a lightweight, composite-type cylinder

consisting of an aluminum alloy inner shell with a total overwrap of carbon
fiber, fiberglass, and an epoxy resin. The cylinder shall be available in 45-
minute duration based on the NIOSH breathing rate of 40 liters per minute

(Ipm).

e Personal Alert Safety System with Firefighter Locator:

©)

The PASS device shall be compliant to the NFPA 1982, 2018 Edition
Standard on Personal Alert Safety Systems. Operation of this distress
alarm shall be initiated with the opening of the valve of an SCBA-charged
cylinder. The system shall feature a “hands-free” re-set capability that
may be activated by means of a slight movement of the SCBA when the
system is in a pre-alarm mode.

e Emergency Breathing Support System “Buddy Breathing”:

(@]
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The Dual Emergency Breathing Support System (EBSS) shall be
approved to NIOSH 42CFR, Part 84 and NFPA 1981, 2018 Edition. The
Dual EBSS shall have one of each of the following requirements; (1) a
manifold with one of each of a female socket and male plug, both of which
have check valves, (2) 40” minimum low-pressure hose, (3) a pouch for
storing the hose, and (4) a dust cap for the female socket and male plug.
The Dual EBSS shall be positioned on the wearer’s right side and shall be
capable of allowing for six feet of hose between like systems. The
manifold shall be made of aluminum and be anodized black. The female
socket and male plug shall have spacing no less than 150 off-center.

The female socket shall have a double action to disengage, noted as a
“push-in/pull back”. The female socket shall have an internal check valve.
The male plug shall have an external check valve. The hose shall be
made of high-temperature rubber capable of sustaining a maximum 250
psig of pressure. The containment system shall include a pouch and shall
be made of paraaramid materials and shall be capable of storing 36” of
hose. The pouch shall be attached to the SCBA by snap fasteners. The
pouch shall have a pull strap to assist with opening of the flap and gaining
access to the hose and manifold assembly. The pouch shall be marked
“‘EBSS” and be constructed of reflective material. The pouch shall be
removable from the back frame without the use of tools. The Dual EBSS
shall have provision for connection of a supplied airline for extended
duration use while reserving the cylinder supply for egress. The Dual
EBSS shall connect to a supplied airline using an extended-duration
airline adapter. The extended-duration airline adapter shall have a female
quick-connect fitting on one end to connect to the Dual EBSS. The
extended-duration airline adapter shall have a male quick-connect fitting
on one end to connect to a supplied airline. The extended-duration airline
adapter shall have a check valve to prevent the accidental loss of air when
the adapter is disconnected from the supplied airline.



Special Bid Requirements:

All sizing must be completed by the Dealer or Manufacturer, utilizing manufacturer-
approved sizing gear, and sizing must be completed for each individual firefighter to
receive a set of gear.

Vendor to provide SCBA Mask fit testing and sizing before delivery of the order. Mask
sizes will be ordered per fit test requirements.

Standard lead time from date of official PO with completed sizing should be 10-15
weeks.

These figures are only an estimate and are not to be construed as an amount to be
offered under this Negotiated Bid. However, when completing Minority and
Women’s Business Enterprises Participation Plan Form (Attachment A), Indiana
Veterans’ Participation Plan Form (Attachment A1), and the Indiana Economic
Impact Form (Attachment C) please use the total bid amount from the Bid Cost
(Attachment D).

1.5 Negotiated Bid Outline

The outline of this Negotiated Bid document is described below:

Section Description
Section One — General Information and This section provides an overview of the
Requested Products or Services solicitation, general timelines for the

process, and a summary of the
products/services being solicited by the
State/Agency via this Negotiated Bid.

Section Two — Bid Response Preparation | This section provides instructions on the
Instruction format and content of the Bid including an
Executive Summary and a Bid Cost.

Section Three — Negotiated Bid Evaluation | This section discusses the evaluation
Criteria criteria to be used to evaluate
Respondents’ bid responses

Attachment A M/WBE Subcontractor Form
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Attachment Al IVOSB Participation Plan Form
Attachment B Sample Contract

Attachment C Indiana Economic Impact (IEI) Form
Attachment D Bid Cost

Attachment E Q&A Template

Attachment F Attestation Form

1.6  Question/Inquiry Process

All questions/inquiries regarding this Negotiated Bid must be submitted in writing by the
date and time outlined in Section 1.22. Questions/Inquiries may be submitted in
Attachment E, Q&A Template, via email to rip@idoa.IN.gov and must be received by
the time and date indicated in Section 1.22.

The subject line of the email submissions must clearly state the following:
“‘Negotiated Bid 385-24-76821 Questions/Inquiries — [INSERT COMPANY NAME]”.

Following the question/inquiry due date, the State will compile a list of the
guestions/inquiries submitted by all Respondents. The responses will be posted to the
IDOA website according to the timetable established in Section 1.22. Only answers
posted on the IDOA website will be considered binding and valid by the State. No
Respondent shall rely upon, take any action, or make any decision based upon any
verbal communication with any State employee.

If it becomes necessary to revise any part of this solicitation, or if additional information
is necessary for a clearer interpretation of provisions of this solicitation prior to the due
date for bid responses, an Addendum will be posted on the IDOA website. If such
Addenda issuance is necessary, the State may extend the due date and time of bids to
accommodate such additional information requirements, if required.

1.7 Due Date for Bid Responses
All bid responses must be submitted through a two-part process. Both deadlines must

be met for a response to be complete. Part one, the Submission Form is due as set
forth in Section 1.22.1 Proposals will be disqualified if the Submission Form is received

1 The date and time stamp generated by the State system indicating receipt of the Submission Form shall be
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after the expiration of the first deadline. Part two, the receipt date for Proposals on
Flash Drives, is as set forth in Section 1.22. Proposals will be disqualified if Flash Drives
are received after their deadline. The awarded proposal will be posted on the IDOA
Award Recommendations website, at https://www.in.gov/idoa/2462.htm.

The Submission Form is available at https://www.in.gov/idoa/procurement/current-
business-opportunities. Complete the form in its entirety. The sourcing number and
State Lead information is available on the title page of this document. The Executive
Summary and Attestation Form are to be attached to the Submission Form.

The Flash Drive(s) should be sent using the address information below:

Arthur L. Sample IV — Negotiated Bid 385-24-76821
Indiana Department of Administration

Procurement Division

402 West Washington Street, Room W468
Indianapolis, IN 46204

e Each Respondent must submit at least one original Flash Drive but if more are
needed, that is acceptable.

e The proposal must follow the format indicated in Section Two of this document.
No other method of submission will be accepted.

e Unnecessarily elaborate brochures or other presentations, beyond those
necessary to present a complete and effective proposal, are not desired.

e No more than one proposal per Respondent may be submitted.

e Responses not submitted by the deadlines will not be evaluated
Sending the response via email or hand delivery ARE NOT viable alternatives.

e The State will not provide confirmation of receipt of Flash Drives. If that is
desired, the Respondent should select a shipping method that will offer
confirmation of receipt.

e The State accepts no obligations for costs incurred by Respondents in
anticipation of being awarded.

e All communication, unless stated otherwise in this document, should be directed
to the State Lead on the title page of this solicitation. If communication is had
with any other staff member, the Respondent may disqualify themselves from
further consideration.

Initial Bid Reponses will be opened on or after the Due Date and Time per IC 5-22-7.3-
6. If clarifications are conducted with Respondents, and Respondents submit revised
bids, the procedure for opening of these revised bids will be similar.

considered the official time stamp for this Solicitation. See 1.22 Summary of Milestones for the due date and time.
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1.8 Modification or Withdrawal of Offers

Responses may be modified by Respondents until the time and date the response is
due. The Respondent’s authorized representative may withdraw the proposal prior to
the due date by sending notice to the address listed above in Section 1.7.

1.9 Pricing

Pricing on this solicitation must be firm and remain open for a period of not less than
one hundred eighty (180) days from the date of award issuance or until the order period
is closed, whichever is longer.

Any attempt to manipulate the format of the document, attach caveats to pricing, or
submit pricing that deviates from the current format will put your bid response at risk of
being removed from consideration.

Respondents should refer to the Bid Cost sub-section under Section Two for a detailed
discussion of the bid response pricing format and requirements.

1.10 Proposal Clarifications and Discussions

The State may request clarifications, in writing, on bid responses submitted. These
clarifications could include, but are not limited to, request for additional information, or
request for Bid Cost. If clarifications are conducted, they will involve all responsive
Respondents and will be conducted in writing. As a result of these clarifications,
Respondents may be asked to submit revised bid responses. Respondents may
respond to this request by submitting their initial bid response unchanged; however,
prices cannot be increased, they must remain the same or lower. The State will provide
equivalent information to all Respondents which have been chosen for clarifications.

A sample contract is provided in Attachment B. Any requested changes to the sample
contract must be submitted with your response. The State may reject any of these
requested changes. It is the State’s expectation that all material elements of the
contract will be substantially finalized prior to contract award.

1.11 Best and Final Offer (BAFO)

The State may request best and final offers from those Respondents determined by the
State to be reasonably viable. The State reserves the right to award a contract based on
initial bid responses received. Therefore, each bid response should contain the
Respondent’s best terms from a price and technical standpoint.

Following evaluation of the best and final offers, the State may select for final contract
negotiations/execution the offer(s) that are most advantageous to the State.
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1.12 Type and Term of Contract

The State intends to sign a contract with one or more Respondent(s) to fulfill the
requirements in this solicitation.

The term of the contract shall be for a period of Four years (4) years from the date of
contract execution.

1.13 Confidential Information

Respondents are advised that materials contained in bid responses are subject to the
Access to Public Records Act (APRA), IC 5-14-3 et seq., and, after the contract award,
the entire solicitation file will be posted on the IDOA website and may be viewed and
copied by any member of the public, including news agencies and competitors. The
responses are deemed to be “public records” unless a specific provision of IC 5-14-3
protects it from disclosure. Respondents claiming a statutory exception to the APRA
must indicate so per Attachment F which specific provision applies to which specific
part of the response.

Please note citing “Confidential” on an entire section is not sufficient or acceptable.
The Public Access Counselor (PAC) provides guidance on APRA. Respondents are
encouraged to read guidance from the PAC on this topic as this is the guidance IDOA
follows:

e« 18-INF-06; Redaction of Public Procurement Documents Informal Inquiry

If the Respondent does not identify the statutory exception, the State will not consider
the submission confidential. The State also reserves the right to seek the opinion of the
PAC for guidance.

1.14 Taxes

Bid responses should not include any tax from which the State is exempt.

1.15 Procurement Division Registration

In order to submit a proposal per Section 1.7, Respondents must be registered as a
bidder with the Department of Administration, Procurement Division.

At Bidder Profile Registration, https://www.in.gov/idoa/procurement/supplier-resource-
center/requirements-to-do-business-with-the-state/bidder-profile-registration/ the
following may be completed.
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e To register, follow instructions provided in Section 2.2.7.
e If registered, a Bidder ID # list is available to complete the Submission Form per
Section 2.1.

1.16 Secretary of State Registration

If awarded, the Respondent will be required to register, and be in good standing, with
the Secretary of State. The registration requirement is applicable to all limited liability
partnerships, limited partnerships, corporations, S-corporations, nonprofit corporations,
and limited liability companies. Information concerning registration with the Secretary of
State may be obtained by contacting:

Secretary of State of Indiana
Corporation Division

402 West Washington Street, E018
Indianapolis, IN 46204

(317) 232-6576

WWW.IN.gov/S0s

1.17 Compliance Certification

Responses to this Negotiated Bid serve as a representation that the Respondent has no
current or outstanding criminal, civil, or enforcement actions initiated by the State, and it
agrees that it will immediately notify the State of any such actions. The Respondent
also certifies that neither it nor its principals are presently in arrears in payment of its
taxes, permit fees or other statutory, regulatory, or judicially required payments to the
State. The Respondent agrees that the State may confirm, at any time, that no such
liabilities exist, and, if such liabilities are discovered, that State may bar the Respondent
from contracting with the State, cancel existing contracts, withhold payments to setoff
such obligations, and withhold further payments or purchases until the entity is current
in its payments on its liability to the State and has submitted proof of such payment to
the State.

1.18 Equal Opportunity Commitment?

It has been determined that there is a reasonable expectation of minority, woman, and
Indiana veteran business enterprises subcontracting opportunities on an award under
this solicitation. Therefore, a contract goal of 8% for Minority Business Enterprises,
11% for Woman Business Enterprises, and 3% for Indiana Veteran Owned Small
Businesses have been established.

2 Points do not apply in a Negotiated Bid
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Failure to address these requirements will not impact the evaluation of your bid
response. Evaluation points are not associated with Minority Enterprises, Women
Enterprises and Indiana Veteran Owned Small Businesses.

1.19 Minority & Women's Business Enterprises Subcontractor Commitment
(MWBE)

Indiana Code 4-13-16.5 and 25 IAC 5 governs the Division of Supplier Diversity
program as it relates to the certification, oversight, and responsibilities around the
certified Indiana Minority and/or Women Business Enterprises (MWBE). As stated in
Section 1.18, a commitment expectation for this solicitation. The MWBE Subcontractor
Commitment form is Attachment A. If opting to propose a commitment, the MWBE
Subcontractor Commitment Form is to be submitted as a part of the Respondent’s
proposal. The entity must be on the State of Indiana Certified M/W/IVOSB list at
https://www.in.gov/idoa/mwbe. The State will not follow up with the Respondent if
the required documents are not submitted.

If participation is proposed through the use of Subcontractors, the Respondent must
provide the scope of work of the products and/or services to be provided by the
Subcontractor(s). This must include explanation of whether the products and/or services
are to be utilized directly by the Respondent and/or directly by the State, a description of
the process through which the products/services will be received and applied to the
benefit of the contract, the deliverable requirements as agreed upon between the
Contractor and Subcontractor, the certified unspsc codes that apply to the contract, and
the cost of supplies being utilized by the Respondent for this proposal. Respondents
must complete the Subcontractor Commitment Form in its entirety. The amount entered
in “TOTAL BID AMOUNT” should match the amount entered in the Attachment D, Bid
Cost Template.

Failure to meet these goals will not impact the evaluation of your Proposal. The
Department will verify certification information included on the MWBE Subcontractor
Commitment Form.

Prime Contractors must ensure that the proposed Subcontractors meet the
following criteria:

e Must be on the State of Indiana Certified M/W/IVOSB list at
https://www.in.gov/idoa/mwbe, on or before the bid response due date.

e Each firm may only serve as one classification — MBE, WBE, or IVOSB (see
section 1.18).

¢ |VOSB must have a Bidder ID

e |VOSB must provide goods or service only in the industry area for which it is
certified. Specify the certified code that applies to the contract from
https://www.in.gov/idoa/mwbe
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e Must be used to provide the goods or services specific to the contract.
e National Diversity Plans are generally not acceptable

MINORITY & WOMEN’S BUSINESS ENTERPRISES
SUBCONTRACTOR LETTER OF COMMITMENT (MWBE)

A signed letter(s), on company letterhead, from the MBE and/or WBE must accompany
the MWBE Subcontractor Commitment Form. Each letter shall state and will serve as
acknowledgement from the MBE and/or WBE of its Subcontract amount, a description
of products and/or services to be provided on this project, and approximate date the
Subcontractor will perform work on this contract. The Subcontractor commitment shall
apply to the life of the contract including any time after the initial term.

By submission of the proposal, the Respondent acknowledges and agrees to be bound
by the rules and requirements of the State’s Division of Supplier Diversity. Questions
about those rules and requirements should be directed to: Division of Supplier Diversity
at (317) 232-3061 or the Supplier Diversity website at https://www.in.gov/idoa/mwbe.

MINORITY & WOMEN’S BUSINESS COMPLIANCE (MWBE)

If awarded the contract with MWBE Subcontractor participation, the Respondent will be
required to report payments made to Division of Supplier Diversity certified
Subcontractors under the Contract monthly using the online audit tool, commonly
referred to as “Pay Audit.” The Contractor should also notify Subcontractors that they
must confirm payments received from Contractor in Pay Audit. The Pay Audit system
can be accessed on the IDOA Pay Audit System webpage at
www.in.gov/idoa/mwbe/payaudit.htm.

Further, a copy of each Subcontractor agreement must be submitted to IDOA’s Division
of Supplier Diversity within thirty (30) days of the effective date of this contract. The
contracts may be uploaded into Pay Audit, emailed to MWBECompliance@idoa.IN.gov;
or mailed to Division of Supplier Diversity Compliance 402 W. Washington Street,
Indianapolis IN 46204. Failure to provide a copy of any Subcontractor agreement or
failure to meet these commitments could be considered a material breach of this
contract and result in sanctions per 25 IAC 5.

Any changes to this information during the term of the contract must be approved by
Division of Supplier Diversity Compliance at MWBECompliance@idoa.IN.gov.

1.20 Indiana Veteran Owned Small Business Subcontractor Commitment
(IVvOSsB)

In accordance with IC 5-22-14 and 25 IAC 9, it has been determined that there is a
reasonable expectation of Indiana Veteran Owned Small Business subcontracting

Page 21 of 35


https://www.in.gov/idoa/mwbe
http://www.in.gov/idoa/mwbe/payaudit.htm
http://www.in.gov/idoa/mwbe/payaudit.htm
mailto:MWBECompliance@idoa.IN.gov
mailto:MWBECompliance@idoa.IN.gov

opportunities on a contract awarded under this solicitation. The IVOSB Subcontractor
Commitment form is Attachment A1. The IVOSB Subcontractor Commitment Form
is to be submitted alongside the Respondent’s proposal. The entity must be on the
State of Indiana Certified M/W/IVOSB list_at https://www.in.gov/idoa/mwbe.

If participation is proposed through the use of Subcontractors, the Respondent must
provide the scope of work of the products and/or services to be provided by the
Subcontractor(s). This must include explanation of whether the products and/or services
are to be utilized directly by the Respondent and/or directly by the State, a description of
the process through which the products/services will be received and applied to the
benefit of the contract, the deliverable requirements as agreed upon between the
Contractor and Subcontractor, the certified UNSPSC that applies to award, and the cost
of supplies being utilized by the Respondent for this proposal. Respondents must
complete the Subcontractor Commitment Form in its entirety. The amount entered in
“TOTAL BID AMOUNT” should match the amount entered in the Attachment D, Bid
Cost Template.

If the Respondent to the solicitation is an IVOSB certified entity, the Respondent may
indicate this on Attachment F, Attestation Form.

The IVOSB Respondent must list their company contact information only on the
IVOSB Subcontractor Commitment Form.

Failure to address these goals will not impact the evaluation of you Proposal. The
Department may verify all information included on the IVOSB Subcontractor
Commitment Form.

Prime Contractors must ensure that the proposed IVOSB subcontractors meet
the following criteria:

e Must be listed on Federal Center for Veterans Business Enterprise VETBIZ at
https://www.vetbiz/va/gov/vip/ under INDIANA, or listed at State of Indiana
Certified M/W/IVOSB list at https://www.in.gov/idoa/mwbe, on or before the
proposal due date

¢ Prime Contractor must include with their proposal the Subcontractor’s veteran
business’s current certification status from VETBIZ at
https://www.vetbiz/va/gov/vip/.

e Each firm may only serve as one classification — MBE, WBE (see Section 1.18)
or IVOSB

¢ |VOSB must have a Bidder ID

e Must provide goods or services only in the industry area for which it is certified
as listed in the VETBIZ federal registry, at https://www.vetbiz/va/gov/vip/ under
INDIANA or at State of Indiana Certified M/W/IVOSB list at
https://www.in.gov/idoa/mwbe. Specify the certified code that applies to the
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contract.
e Must be used to provide the goods or services specific to the contract. Must be
used to provide the goods or services specific to the contract.

INDIANA VETERAN OWNED SMALL BUSINESS
SUBCONTRACTOR LETTER OF COMMITMENT (IVOSB)

A signed letter(s), on company letterhead, from the IVOSB must accompany the IVOSB
Subcontractor Commitment Form. Each letter shall state and will serve as
acknowledgement from the IVOSB of its subcontract amount, a description of products
and/or services to be provided on this project, and approximate date the Subcontractor
will perform work on this contract.

By submission of the Bid Response, the Respondent acknowledges and agrees to be
bound by the rules and requirements of the State’s IVOSB Program. Questions about
those rules and requirements should be directed to: Division of Supplier Diversity at
indianaveteranspreference@idoa.in.gov, (317) 232-3061 or the Supplier Diversity
website at https://www.in.gov/idoa/mwbe.

INDIANA VETERAN OWNED SMALL BUSINESS COMPLIANCE (IVOSB)

If awarded the contract with IVOSB Subcontractor participation, the Respondent will be
required to report payments made to Division of Supplier Diversity certified
Subcontractors under the Contract monthly using the online audit tool, commonly
referred to as “Pay Audit.” The Contractor should also notify Subcontractors that they
must confirm payments received from Contractor in Pay Audit. The Pay Audit system
can be accessed on the IDOA Pay Audit System webpage at
www.in.gov/idoa/mwbe/payaudit.htm.

Further, a copy of each Subcontractor agreement must be submitted to IDOA’s Division
of Supplier Diversity within thirty (30) days of the effective date of this Contract. The
contracts may be uploaded into Pay Audit, emailed to MWBECompliance@idoa.IN.gov;
or mailed to Division of Supplier Diversity Compliance 402 W. Washington Street,
Indianapolis IN 46204. Failure to provide a copy of any Subcontractor agreement or
failure to meet these commitments could be considered a material breach of this
Contract and result in sanctions.

Any changes to this information during the term of the contract must be approved by
Division of Supplier Diversity Compliance at MWBECompliance@idoa.IN.gov.

1.21 Americans with Disabilities Act
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The Respondent specifically agrees to comply with the provisions of the Americans with
Disabilities Act of 1990 (42 U.S.C. 12101 et seq. and 47 U.S.C. 225).

1.22 Summary of Milestones
The following timeline is only an illustration of the solicitation process. Not all the dates
below are binding.2 Due to the unpredictable nature of the evaluation period, these

dates are commonly subject to change. At the conclusion of the evaluation process, all
Respondents will be informed of the evaluation team’s findings.

Key Dates

Activity Date

Issue of solicitation November 29, 2023

December 13, 2023

Deadline to Submit Written Questions by 3:00 PM Eastern Time

Response to Written Questions/Amendments December 28, 2024

Submission process Part one:
Submission Form and Required Attachments
(See footnote 3.)

January 16, 2024
by 3:00 PM Eastern Time

Submission process Part two:
Submission of Proposals on Flash Drive(s)
(See footnote 3.)

January 22, 2024
by 3:00 PM Eastern Time

Submission of Reference Check Forms to State January 22, 2024
(See footnote 3.) by 3:00 PM Eastern Time

The dates for the following activities are target dates only. These activities may
be completed earlier or later than the date shown.

Proposal Evaluation TBD
Proposal Discussions/Clarifications (if TBD
necessary)

Best and Final Offers (if necessary) TBD
Award Recommendation TBD

1.23 Evidence of Financial Responsibility (25 IAC 1.1-1-5)
Removed at the request of the agency.

3 Submission of the Submission Form and proposals on Flash Drives to State ARE binding and not subject to
change.
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1.24 Conflict of Interest

Any person, firm or entity that assisted with and/or participated in the preparation of this
solicitation document is prohibited from submitting a bid response to this specific
solicitation. For the purposes of this solicitation, a “person” means a State officer,
employee, special State appointee, or any individual or entity working with or advising
the State or involved in the preparation of this solicitation. This prohibition would also
apply to an entity who hires, within a one-year period prior to the publication of this
solicitation, a person that assisted with and/or participated in the preparation of this
solicitation.

1.25 Ethics Obligations

The Respondent and its agents shall abide by all ethical requirements that apply to
persons who have a business relationship with the State, as set forth in Indiana Code §
4-2-6 et seq. and Indiana Code 4.2.7, the regulations promulgated thereunder, and
Executive Order 04-08, dated April 27, 2004. If the Respondent is not familiar with
these ethical requirements, the Respondent should refer any questions to the Indiana
State Ethics Commission or visit the Indiana State Ethics Commission website at
http://www.in.gov/ig/2335.htm. If the Respondent or its agents violate any applicable
ethical standards, the State may, in its sole discretion, terminate this or contract
immediately upon notice to the contractor. In addition, the Respondent may be subject
to penalties under Indiana Code § 4-2-6-12 and 4.2.7.

1.26 Procurement Protest Policy

The State’s procurement protest policy can be found at
https://www.in.gov/idoa/files/ProcurementProtestPolicy.pdf. Per the policy, there are two
periods of protest allowable for the solicitation:

e Specifications Protest - written letter of protest regarding inadequate, unduly
restrictive, or ambiguous requirements or specifications must be received by IDOA
by the close of business not less than ten (10) business days (as defined by the
State work calendar) prior to the bid response due date.

e Award Recommendation Letter Protest - written letter of protest regarding the
procurement methods and/or procedures used during the procurement process must
be received by IDOA by the close of business within five (5) business days (as
defined by the State work calendar) after the date of the Award Recommendation
Letter.

Additional details as to the required content in the letter and the steps involved in a
protest can be found in the State’s Procurement Protest Policy at
https://www.in.gov/idoa/files/ProcurementProtestPolicy.pdf.
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1.27 F.O.B. (Free on Board) Destination

The State requires all bids to be submitted based on F.O.B. destination.
Refusal to do so may lead to disqualification.

1.28 Open Competition

The specifications are intended to be nonrestrictive. Brand names and model numbers
may be used but they are merely intended to be guidelines to establish criteria and
quality for competitive bidding. Unless otherwise stated, alternate bids will be evaluated
and may be acceptable if they can be verified as equal or better than specified as
determined by the State. All Respondents with alternate products shall submit detailed
specifications with their bid.

1.29 Miscellaneous

Patents: The Contractor agrees to defend, at its own expense, the State of Indiana
and the Using Agency and to hold it harmless with respect to any claims that the
equipment furnished by the Contractor under this agreement infringes or allegedly
infringes any patents of the United States and with respect to any and all suits,
controversies, demands, and liabilities arising out of such claim; provided that the
foregoing shall not apply to infringement resulting from Contractor’s use of a patented
invention required to comply with the written instructions of the State, if such patented
invention is not normally utilized by the Contractor , and provided that the State:

A. Gives the Contractor a prompt written notice of any claim; and

B. Allows the Contractor to control and fully cooperates with the Contractor in

the defense and all related settlement negotiations.

Obligation: Contractor’s obligation under the Patents Section is further conditioned on
the State’s agreement that if the operation of the equipment becomes or, in the
Contractor’s opinion, is likely to become the subject of such a claim, the State will
permit Contractor, at its option and expense, either to procure the right for the State to
continue using the equipment or to replace or modify it so that it becomes non-
infringing. However, if neither of the foregoing alternatives is reasonably available, the
State will return the equipment upon written request by the Contractor. The Contractor
agrees to grant the State credit for returned equipment as depreciated. The
depreciation shall be an equal amount per year over the life of the equipment
established by mutual agreement of the State of Indiana and the Contractor.

SECTION TWO
PROPOSAL PREPARATION INSTRUCTIONS
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2.1 General

To facilitate the timely evaluation of proposals, a standard format for proposal
submission has been developed and is described in this section. All Respondents are
required to format their proposals in a manner consistent with the guidelines described
below:

= Proposals will be disqualified if the Submission Form is received after the expiration
of the first deadline per Section 1.22.

= Proposals will be disqualified if the Submission Form is received without the
Executive Summary and/or the required completed Attestation Form attached.

= The Executive Summary must be in the form of a letter and attached to the
Submission Form.

= Attachment F, the Attestation Form, must be attached to the Submission Form.

» Proposals will be disqualified if Flash Drives are received after the expiration of the
second deadline per Section 1.22.

= Each item, Executive Summary, and attachments must be separate standalone
electronic files. Please do not submit your proposal as one large file.

= A Bidder ID is a required field on the Submission Form to submit a response. A
Bidder ID list is available at https://www.in.gov/idoa/procurement/supplier-resource-
center/requirements-to-do-business-with-the-state/bidder-profile-reqistration/

= Requests to extend the due date to accommodate delivery challenges will be
denied. Submission Form and Flash Drive responses not submitted by the deadlines
will not be considered; sending responses via email or hand delivery will not be a
viable alternative.

= The State strongly encourages Respondents to allow plenty of time to ship their
proposals on Flash Drives.

= Please submit all attachments in their original format. Any attempt to manipulate the
format of the documents that deviates from the current format will put your proposal
at risk of disqualification.

= Confidential Information must also be clearly marked per Attachment F.

= Confirmation of receipt of Flash Drives is the responsibility of the Respondents and
reliant upon the shipping method chosen.

2.2  Executive Summary*

The Executive Summary must address the following topics except those specifically
identified as “optional.” The Executive Summary is to be attached to the Submission
Form by the response due date and Eastern time.

4 The Executive Summary may be included on the Flash Drive if desired.
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2.2.1

2.2.2

2.2.3

2.2.4

2.2.5

2.2.6
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Summary of Ability and Desire to Supply the Required Products or
Services

The Executive Summary must briefly summarize the Respondent’s ability
to supply the requested products and/or services that meet the
requirements defined in Section One of this solicitation.

Signature of Authorized Representative

A person authorized to commit the Respondent to its representations and
who can certify that the information offered in the proposal meets all
general conditions, must sign the Executive Summary. In the Executive
Summary, please indicate the principal contact for the proposal
along with an address, telephone, and e-mail address, if that contact
is different than the individual authorized for signature.

Respondent Notification

Unless otherwise indicated in the Executive Summary, Respondents will
be notified via e-mail.

It is the Respondent’s obligation to notify the State of any changes in any
address that may have occurred since the origination of this solicitation.
The State will not be held responsible for incorrect vendor, contractor, or
respondent addresses.

Secretary of State

The Respondent shall indicate their status with respect to the Office of the
Indiana Secretary of State.

Other Information

This item is optional. Any other information the Respondent may wish to
briefly summarize will be acceptable.

Contract Terms/Clauses

A sample contract that the State expects to execute with the successful
Respondent(s) is provided in Attachment B. This contract contains
mandatory clauses. Mandatory clauses are listed below and are non-
negotiable. Other clauses are substantively required. It is the State’s


file://///state.in.us/file1/IDOA/Shared/apps/Strategic_Sourcing/Strategic%20Sourcing%20Boilerplate%20Docs/RFP%20DOCS/2021%20Version/RFP%20Boilerplate_06212022.docx%23_2.4_TECHNICAL_PROPOSAL

2.2.7
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expectation that the final contract will be substantially similar to the sample
contract provided in Attachment B.

Please review the contract and indicate per Attachment F, your
acceptance of mandatory contract clauses. If a non-mandatory clause is
not acceptable as worded, suggest specific alternative wording to address
issues raised by the specific clause in Attachment F. If you require
additional contract terms, please include them in this section. To reiterate
it's the State’s strong desire to not deviate from the contract provided in
the attachment and as such the State may reject all requested changes.

The mandatory contract terms are as follows:

Authority to Bind Contractor

Compliance with Laws

Drug-Free Workplace Certification
Employment Eligibility Verification (E-Verify)
Funding Cancellation

Governing Law

Indemnification

Information Technology Enterprise Architecture
Requirements

Nondiscrimination Clause
Penalties/Interest/Attorney’s Fees
Termination for Convenience

Non-Collusion and Acceptance

The substantively required terms are as follows:

e Duties of Contractor, Consideration, and Term of Contract
e Ownership of Documents and Materials
e Payments

This solicitation and all portions of the Respondent’s response will be
incorporated as part of the final contract.

Registration to do Business

Secretary of State

Respondents providing the products and/or services required by this
solicitation must be registered to do business within the State by the
Indiana Secretary of State. This process must be concluded prior to
contract negotiations with the State. It is the successful Respondent’s




2.2.8

2.29
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responsibility to complete the required registration with the Secretary of
State_at www.in.gov/sos. The Respondent must indicate the status of
registration, in the Executive Summary.

Department of Administration, Procurement Division

To complete the on-line Bidder registration, go to the Bidder Profile
Registration website at https://www.in.gov/idoa/procurement/supplier-
resource-center/requirements-to-do-business-with-the-state/bidder-profile-
registration/. The Bidder registration offers email notification of upcoming
solicitation opportunities, corresponding to the Bidder’'s area(s) of interest,
selected during the registration process. Respondents need to be
registered to submit a proposal. Completion of the Bidder registration will
result in your name being added to the Bidder's Database, for email
notification. The Bidder registration requires some general business
information, an indication of the types of goods and services you can offer
the State of Indiana, and locations(s) within the state that you can supply
or service. There is no fee to be placed in Procurement Division’s Bidder
Database.

Authorizing Document

A person authorized to commit the Respondent to its representations and
who can certify that the information offered in the bid response meets all
general conditions must sign the Executive Summary, please indicate the
principal contact for the proposal along with an address, telephone
number, and e-mail address, if that contact is different than the individual
authorized for signature. Additionally, the Company’s Bidder ID #, FEIN,
Type of Business (i.e., Corporation, Sole Proprietor, LLC), and North
American Industry Classification System (NAICS) Code should all be
included in the Executive Summary.

Diversity Subcontractor Agreements

a. Per Section 1.19, Minority & Women’s Business Enterprises
(MBE/WBE), and 1.20 Indiana Veteran Owned Small Business
Subcontractor (IVOSB), explain process followed to engage with
potential MBE, WBE and IVOSB owned, Indiana certified
businesses listed on Division of Supplier Diversity site. List the
businesses invited to discuss the opportunity for potential
partnership.

b. If not proposing each MBE, WBE or IVOSB subcontractor
partnership, explain the rationale for declining to do so. Complete
this for each category not proposed.


http://www.in.gov/sos
https://www.in.gov/idoa/procurement/supplier-resource-center/requirements-to-do-business-with-the-state/bidder-profile-registration/
https://www.in.gov/idoa/procurement/supplier-resource-center/requirements-to-do-business-with-the-state/bidder-profile-registration/
https://www.in.gov/idoa/procurement/supplier-resource-center/requirements-to-do-business-with-the-state/bidder-profile-registration/

2.2.10 Evidence of Financial Responsibility
Removed at the request of the agency.

2.2.11 General Information

Each Respondent must enter your company’s general information
including contact information.

a. Does your Company have a formal disaster recovery plan? Please
provide a yes/no response. If no, please provide an explanation of any
alternative solution your company has to offer. If yes, please note and
include as an attachment.

b. What is your company’s technology and process for securing any State
information that is maintained within your company?

2.2.12 Experience Serving State Governments
Each Respondent is asked to please provide a brief description of your
company’s experience in serving state governments and/or other
governmental bodies.

2.2.13 Experience Serving Similar Clients
Each Respondent is asked to please describe your company’s experience

in serving clients of a similar size to the State that also had a similar
scope. Please provide specific clients and detailed examples.

2.2.14 Payment

Respondent should be able to accept payment by credit card as an optional form of
payment but should be able to accept other forms of payment from the State as well. In
the Respondent’s proposal, the Respondent should agree to accept any credit card-
user handling fees associated with acceptance of the State’s Purchasing Card. Please
demonstrate how your company will meet this requirement of accepting payment by
credit card as the only form of payment if the State chooses to implement this policy.

2.3 Bid Cost

The Bid Cost Template is Attachment D.
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The Bid Cost must be submitted in the original format. Any attempt to manipulate the
format of the Bid Cost document, attach caveats to pricing, or submit pricing that
deviates from the current format will put your bid response at risk.

Unit price must be entered and extended, and the total price of the bid must be shown.
Unit prices are to be bid based on the unit specified. If there is an error between the unit
price and total price, the unit price shall prevail. Awarded Prices: Prices listed for
each item are firm and cannot be changed.

2.4  Attestation Form®

The Attestation Form is Attachment F. This is the formal declaration of responses to
the following as well as to the additional areas cited within Attachment F as it relates to
this solicitation. Attachment F, Attestation Form is to be attached to the Submission
Form due on the Submission Form due date and Eastern time.

2.4.1 Indiana Economic Impact

All companies desiring to do business with State Agencies must complete
an “Indiana Economic Impact” form (Attachment C). This is not a
separate evaluation item scored as set forth in Section 3.2 but still a
required form. The collection and recognition of the information collected
with the Indiana Economic Impact form places a strong emphasis on the
economic impact a project will have on Indiana and its residents
regardless of where a business is located. The collection of this
information does not restrict any company or firm from doing business with
the State. The amount entered in Line 16 “Total amount of this proposal,
bid, or current contract” should match the amount entered in Attachment
D.

2.4.2 Buy Indiana Initiative (Indiana Business Preference)/Indiana
Company

It is the Respondent’s responsibility to confirm its Buy Indiana status for
this portion of the process Go to the Buy Indiana website at
https://www.in.gov/idoa/2467.htm

Respondents not previously registered with IDOA must go to the Buy
Indiana website at https://www.in.gov/idoa/2467.htm and follow the steps
outlined in the paragraph above to certify your business’ status. The
Respondent’s Buy Indiana status must be finalized when the solicitation
response is submitted to the State.

5 The Attachment F, Attestation Form, may be included on the Flash Drive if desired.
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Respondent must clearly indicate whether they intend to claim in
Attachment F.

When applying to Buy IN status, be sure to allow sufficient time to
complete this process, at least twenty (20) business days.

Buy Indiana must be affirmatively claimed in the Attestation Form,
Attachment F.

Indiana Preferences

Pursuant to IC 5-22-15-7, Respondent may claim only one (1) preference.
Respondent must clearly indicate which preference(s) they intend to
claim in Attachment G

Subcontractors

The Respondent is responsible for the performance of any obligations that
may result from this solicitation and shall not be relieved by the non-
performance of any subcontractor. Respondent’s proposal must identify
all subcontractors including those not submitted in Attachment A and/or
Attachment Al and describe the contractual relationship between the
Respondent and each subcontractor. Either a copy of the executed
subcontract or a letter of agreement over the official signature of the
firms involved must accompany each proposal.

Any subcontracts entered into by the Respondent must be in compliance
with all State statutes and will be subject to the provisions thereof. For
each portion of the proposed products or services to be provided by a
subcontractor, the Attestation Form must include the identification of
the functions to be provided by the subcontractor and the
subcontractor’s related qualifications and experience.

The combined qualifications and experience of the Respondent and any or
all subcontractors will be considered in the State’s evaluation. The
Respondent must furnish information to the State as to the amount of the
subcontract, the qualifications of the subcontractor for guaranteeing
performance, and any other data that may be required by the State. All
subcontracts held by the Respondent must be made available upon
request for inspection and examination by appropriate State officials, and
such relationships must meet with the approval of the State.



The Respondent must list any subcontractor's name, address, and the
state in which formed that are proposed to be used in providing the
required products or services. The subcontractor’s responsibilities under
the proposal, anticipated dollar amount for subcontract, the
subcontractor’s form of organization, and an indication from the
subcontractor of a willingness to carry out these responsibilities are to be
included for each subcontractor. This assurance in no way relieves the
Respondent of any responsibilities in responding to this solicitation or in
completing the commitments documented in the proposal. The
Respondent must indicate which, if any, subcontractors qualify as a
Minority Business Enterprise, Women’s Business Enterprise, or Veteran
Owned Small Business under IC 4-13-16.5-1 and IC 5-22-14-3.5. See
Section 1.19, Section 1.20 and Attachments A/A1 for Minority, Women,
and Veteran Business information.

IVOSB entities (whether a prime or subcontractor) must have a Bidder ID. If registered
with IDOA, this should have already been provided (as with MWBES). IVOSBs that are
only registered with the Federal Center for Veterans Business Enterprise will need to
ensure that they also have a Bidder ID provided by IDOA.

SECTION THREE
PROPOSAL EVALUATION

3.1 Bid Response Evaluation Procedure

The procedure for evaluating the bid responses against the evaluation criteria will be as

follows:

3.1.1

3.1.2

3.1.3
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Each bid response will be evaluated for adherence to mandatory
requirements per Section 3.2, Step 1, on a pass/fail basis. Bids that are
incomplete or otherwise do not conform to proposal submission
requirements may be eliminated from consideration. Further, any
proposals not meeting the Mandatory Requirements listed in Section 3.2
and Step 1 and noted in Attachment F may be disqualified.

The bid responses that meet all specifications and mandatory
requirements, as provided in the solicitation, will then be evaluated based
on the “unit price” for each line item in Attachment D. However, the State
reserves the right to award based on the “Total Annual Estimated Cost”
calculated in Attachment D, if it is determined that a single vendor would
offer the best means of serving the State.

Awardee is based upon the lowest evaluation amount.


file://///state.in.us/file1/IDOA/Shared/apps/Strategic_Sourcing/Strategic%20Sourcing%20Boilerplate%20Docs/RFP%20DOCS/2021%20Version/RFP%20Boilerplate_06212022.docx%23_1.21_MINORITY_&
file://///state.in.us/file1/IDOA/Shared/apps/Strategic_Sourcing/Strategic%20Sourcing%20Boilerplate%20Docs/RFP%20DOCS/2021%20Version/RFP%20Boilerplate_06212022.docx%23_1.22_INDIANA_VETERAN
file://///state.in.us/file1/IDOA/Shared/apps/Strategic_Sourcing/Strategic%20Sourcing%20Boilerplate%20Docs/RFP%20DOCS/2021%20Version/RFP%20Boilerplate_06212022.docx%23_3.2_EVALUATION_CRITERIA

3.1.4 Based on the results of this evaluation, the qualifying proposal determined
to be the most advantageous to the State, may be selected. If, however,
no proposal is sufficiently advantageous to the State, the State may take
whatever further action is deemed necessary to fulfill its needs. If, for any
reason, a proposal is selected and it is not possible to finalize a contract
with the Respondent, the State may begin contract preparation with the
next qualified Respondent or determine that no such alternate proposal
exists.

3.2 Evaluation Criteria

Proposals will be evaluated based upon the proven ability of the Respondent to satisfy
the requirements of the solicitation in a cost-effective manner. Each of the evaluation
criteria categories is described below with a brief explanation of the basis for evaluation
in that category.

All proposals will be evaluated using the following approach.

Step 1

In this step proposals will be evaluated to ensure that they adhere to Mandatory
Requirements. The Mandatory Requirements are:

e Executive Summary and required content; submitted as Submission Form
attachment via Part One submission requirements per 1.7 Due Date for Bid
Responses.

e Attachment C Indiana Economic Impact Form, completed

e Attachment D Bid Cost

e Attachment F Attestation Form, complete with all requested supporting
documents; submitted as Submission Form attachment via Part One submission
requirements per 1.7 Due Date for Bid Responses.

Any bids not meeting the Mandatory Requirements will be disqualified.

Step 2

If the State conducts additional rounds of discussions and a BAFO, then scores will be
recomputed.

As per 1.11, the State reserves the right to award based on initial bid responses

received. Therefore, each bid response should contain the Respondent’s best terms
from a price and technical standpoint.
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