Attachment F2
Technical Proposal
Chemical Contract Draft

2.4     Technical Proposal Guidelines
Respondents must provide a written response in the yellow shaded area where indicated for the requirements set forth herein, following the numbering and format of this Technical Proposal. For each requirement section the Respondent must provide a response where indicated. If the response calls for documentation, then the documentation must be provided with Respondent’s Proposal, with its location clearly indicated.

Failure to provide a response requesting agreement or failure to include requested documentation will in most cases result in disqualification of the proposal, without further consideration.

Each proposal will be reviewed to determine if it is complete prior to the actual evaluation.  Indiana Correctional Industries is a Division of the Indiana Department of Correction, which is an Agency of the State of Indiana.  For purposes of this Technical Proposal, Indiana Correctional Industries (ICI), the Indiana Department of Correction (IDOC), and the State shall be deemed the same. The State reserves the right to eliminate from further consideration any proposal deemed to be substantially or materially unresponsive to the specifications contained herein.

All specifications are to be considered mandatory unless indicated otherwise in the specification.

2.4.1 Respondent duties
2.4.1.1 Respondent shall provide the formulas to make a finish product as requested by the State in attachment D for any products a respondent is going to bid on. Respondent is to supply a formula for a product as a sample of the format the Respondent uses.
Respondent shall provide the sample and indicate understanding and agreement to comply with this requirement and be provided at no additional cost to the State.

	


2.4.1.2   Respondent shall provide all the chemicals needed to blend a finished product as requested by the State in attachment D, unless classified as a pass through. If Respondent is unable to provide all the chemicals needed to blend a finished product as requested by the State in attachment D, then Respondent must supply the name of the chemicals within the formula the Respondent would not supply (Note: water, color, and fragrance do not need to be consider in providing all the chemicals. Nor does any packaging material).  Respondent is to supply a formula for a product showing how it would indicate which is their chemicals within the formula and which are ones (with chemical name) which ICI would have to obtain, as a sample of the format a Respondent would use.
Respondent shall supply a formular and indicate understanding and agreement to comply with this requirement and be provided at no additional cost to the State.

	


2.4.1.3 Respondent shall provide blending instructions for the formulas provided with the chemicals as requested by the State in attachment D. Respondent is to supply a sample of the blending instructions it would provide for a formula provided in section 2.4.1.1.
Respondent shall supply the sample and indicate understanding and agreement to comply with this requirement and be provided at no additional cost to the State.

	


2.4.1.4 Respondent shall outline and describe the preferred type of tests which the State should do to confirm finish products meet requirements in attachment D. Respondent is to supply a list of the types of testing it would like the State to perform.
Respondent shall provide the types of test and indicate understanding and agreement to comply with this requirement and be provided at no additional cost to the State.

	


2.4.1.5 Respondent will supply testing parameters for all finished products the State will make in its chemical operation for the Respondent’s formula and main chemicals provided. Respondent is to supply a sample the testing parameters for the sample formula as provided in 2.4.1.1.
Respondent shall provide the sample testing parameters and indicate understanding and agreement to comply with this requirement and be provided at no additional cost to the State.

	


2.4.1.6 Respondent shall indicate the ability to provide the required dispensing equipment necessary for products on which it is bidding outlined in attachment D. Provide an example of the type of dispensing equipment you have installed at other customers. 
Respondent shall provide the sample equipment and indicate understanding and agreement to comply with this requirement and be provided at no additional cost to the State.

.  
	


2.4.1.7 Respondent shall indicate the ability to provide installation, repair, and removal of all dispensing equipment for which it is able to provide. Respondent is to describe the type of installation and removal of dispensing equipment they have done historically for a customer.
Respondent shall describe the installation and removal of equipment and indicate understanding and agreement to comply with this requirement and be provided at no additional cost to the State.

	


2.4.1.8 Respondent shall indicate the ability to provide support services related to issues with blending when using a Respondents formula and primary chemicals. Respondent is to describe how they have helped a customer when they were having a blending issue or any other issue.
Respondent shall describe how they have helped a customer and indicate understanding and agreement to comply with this requirement and be provided at no additional cost to the State.

	


2.4.1.9 Respondent shall provide shelf-life expectations on products from a formula when the State is the primary chemicals of the formula from the Respondent. The Response shall also include any type of testing to confirm shelf life. Respondent will provide the expected shelf like on one of the products they have bid on in Exhibit D. The Respondent should also include any type of testing for the product to confirm the shelf life.
Respondent shall provide an expected shelf life and any type of testing and indicate understanding and agreement to comply with this requirement and be provided at no additional cost to the State.

	


2.4.1.10 Briefly describe Respondents capabilities to be innovated in product development. This is to include an example of this type of work you have done in the past for another customer.
Respondent shall provide an example of type of work and indicate understanding and agreement to comply with this requirement and provide the information requested. 

	


2.4.1.11 Respondent will make available to all products and services as listed in your catalog or website
Respondent shall indicate understanding and agreement to comply with this requirement.
	


2.4.1.12 The respondent will deliver all products not considered pass through to the following address:
                                            Miami Correctional Facility

                                            Indiana Correctional Industries

                                            3063 West 800 South

                                            Bunker Hill, IN

                                            The hours are 6:30 AM to 2:00 PM Monday through Friday, except   

                                            on State Holidays

Respondent shall indicate understanding and agreement to comply with this requirement.
	


2.4.1.13 Respondent shall outline and describe to the State any volume discounts, providing the quantity and the discount which could be obtained on a per purchase basis. Respondent must also provide the different container sizes it offers for each product the respondent is bidding on.
Respondent shall provide volume discounts, quantity discount per purchase basic and indicate understanding and agreement to comply with this requirement.
	


2.4.1.14 Respondent will provide to the State on a quarterly basis any lead time changes for delivery of product (either chemical products or pass through) to the State. An example would be if normal lead time is 30 days from date of purchase order and due to lead time changes from Respondents suppliers or other reasons to 45 days, the Respondent will inform the State of this change and the products impacted.
Respondent shall indicate understanding and agreement to comply with this requirement.
	


2.4.1.15 Respondent will deliver all products on standard size skids unless the product is being delivered in a tote. 
Respondent shall indicate understanding and agreement to comply with this requirement.
	


2.4.1.16 The State will have six working days after receipt of product to reject the product receipt if it fails any internal receiving and testing done by the State. Respondent should outline and describe policies related to return of failed product, reimbursement, and replacement. 
Respondent shall describe police related to return of failed product, reimbursement, and replacement and indicate understanding and agreement to comply with this requirement.
	


2.4.1.17 The Respondent shall outline and describe the formulas, blending procedures, and testing parameters on all chemicals they are bidding on where the chemical goes into a finish product. The Respondent will provide this at an attachment to a contract if awarded any of the products listed in attachment D.  Respondent is to supply the formula, blending procedure for one product as a sample.
Respondent shall provide the formula, blending procedure for one product as a sample and indicate understanding and agreement to comply with this requirement.
	


2.4.1.18 The Respondent will supply the State the SDS sheet, technical data sheet with weights per gallon, dimensions, chemical color, pH, viscosity, and any other pertinent information the Respondent would deem as important for all chemicals they would supply.
Respondent shall indicate understanding and agreement to comply with this requirement.
	


2.4.1.19 The Respondent shall provide receiving inspection standard for their products along with a quality inspection certification as part of the documents to be sent to the State when shipping a chemical to the site. 
Respondent shall indicate understanding and agreement to comply with this requirement.
	


2.4.1.20 There is several products marked as pass through items. These are items where the State is looking for a finish product it can sell to ICI customers. ICI would like to private label these products if it is economically or ICI will sell the Respondents brand as is. The items marked also will have the different sizes needed to be packed in. The respondent is to indicate their willingness to work with the State for a private label product if desired by the State. Also, not the State will have a final say if a pass through is a private label product or not. 
Respondent shall indicate understanding and agreement to comply with this requirement.
	


2.4.1.21 On all products classified as pass through the Respondent shall provide shelf life remaining, SDS sheets, technical data sheet with weights per gallon, dims, chemical color, pH, viscosity and any other pertain information the Respondent would deem as important for all finished product they would supply. The Respondent will also supply pricing quantity breaks with quantity required for each purchase. 
Respondent shall indicate understanding and agreement to comply with this requirement.
	


2.4.1.22 On all products classified as pass through, these finish products will be delivered to ICI central warehouse at the following address:

                                                     Indiana Correctional Industries

                                                     757 Moon Road

                                                     Plainfield, IN 46168

                                                     Receiving Hours: 7:00 AM to 1:30 PM Monday through Friday             

                                                                                  except State holidays  

All products shipped must be on a standard skid size with a height on the skid no more than 54”
Respondent shall indicate understanding and agreement to comply with this requirement.
	


2.4.1.23 The Respondent will provide a contact person along with the contact information (email address, telephone number, etc).  
Respondent shall indicate understanding and agreement to comply with this requirement.
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