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Summary of Changes 
 
1. The following edits has been made to Attachment L (Scope of Work). Edited text is in red font. 

 
a. In Section 14.3, Performance Withholds: 

 
DDI Performance Withholds: If the Contractor does not meet a specific DDI performance 
standard (standards 1, 2, and 3), 10% of the related DDI milestone fee will be withheld from the 
milestone invoice. The Contractor will have the opportunity to earn back withheld amounts for 
DDI Milestones 1, 2, and 3 by completing Statewide Implementation by November 1, 2023 July 
1, 2024. 

 
b. In Section 1.4, Minimum Requirements: 

 
"Respondents must propose a proven transfer or COTS solution that the Contractor implemented 
in at least one organization (government organizations are preferred) in the last five (5) years. The 
solution that was implemented shall encompass the core functionality requested in VISIT to allow 
for a good fit out of the box with IDOH's VISIT requirements and is currently in use by that 
organization (government organizations are preferred). Though not mandatory, it is preferred that 
the Respondent have public sector experience, particularly supporting other state governments 
with vaccination, scheduling, and claims processing solutions. 


