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Licensed Child Care Home
Level 1

Level 1 Licensed Child Care Home Providers will be able to:

7 Meet minimum health and safety standards
* Develop and implement basic health and safety policies and procedures

Licensed Child Care Home Providers meet the standards for a level 1 rating providing the
following are met:

1. The license issued by Family and Social Services Administration (FSSA), the
Division of Family Resources (DFR) is current and in good standing.






Licensed Home
February 2008
Page 3

Licensed Child Care Home
Level 2

Level 2 Licensed Child Care Home providers will be able to:

Provide an environment that is welcoming, nurturing, and safe and promotes
the physical, emotional, and social well-being of all children

Provide a variety of learning materials that reflect the age, interests, and
abilities of each child

Provide for children’s language and literacy skill development.
Provide pertinent program information to families
Promote assistant caregivers’ development and training

Licensed Child Care Home providers meet the standards for a level 2 rating providing the
following are met:

1. All requirements of Level 1 are met.

2. Lead Caregiver receives orientation and trains assistants on the Foundations
to the Indiana Academic Standards for Young Children, Birth to Age Five.

3. Lead Caregiver is a member of a nationally recognized early childhood
organization.

4. Child care home has a written philosophy and goals for children.

5. Lead Caregiver will have a current CDA or equivalent certificate, OR an early
childhood degree or equivalent degree OR have completed 45 clock hours of
educational training in early childhood education within the past three years
leading to a CDA or an early childhood/ child development degree.

6. At least 50% of caregivers, including the lead caregiver, annually participate in
a minimum of 15 clock hours of educational or in-service training focused on
topics relevant to early childhood.

7. A system is in place for communicating pertinent information to families, daily
and at an annual family conference for each child.
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8. A written emergency plan is established and implemented. The plan is shared
with parents at the time of enroliment and any time the provider initiates a
change in any aspect of the plan. The purpose of the written emergency plan is
to make all emergency policies and procedures clear to parents. The plan is to
be signed by the parent(s) to indicate their understanding and acceptance or
the policies and procedures. The written plan will include:

1. The procedure for notifying parents in the event of the provider’s iliness, the
illness of a member of the household who may be contagious to others, or
any emergency that prevents children from being cared for in the provider’s
home

2. Back-up plan for care that the provider will arrange in the event of an
emergency

3. Directions to parents for having a back-up plan for care in place, in the event
of their child’s illness or the provider’s inability to care for children

4. Alternative contacts and medical care authorization available in case parents
can not be reached in the event of an emergency

5. Alist, provided by the parent(s), of people authorized to pick up a child.

6. A plan for fire evacuation or any other type of evacuation

7. A plan for safe shelter during a tornado warning or any other threatening
weather emergency

9. Written policies and a child care contract is established and implemented with
families. The contract should be signed by the parent and must contain:

Persons authorized to pick up a child

lliness policies, including reasons for exclusion

Guidance and discipline policy

Medication administration procedure

Policy regarding parent conferences, visits and open door policy
Information on transportation and field trips

Hours care is provided

Late pick up policy

Payments and fee schedule

10. Vacation policies for both provider and family vacations

11. Sick leave policies for both provider and children’s illness
12. Alternate care/substitute policies

13. Termination of care policy

14. Child information including any special needs, fears or food
preferences/allergies
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10a. The home is welcoming, nurturing, and safe for children to have interactions
and experiences that promote their physical, social, and emotional well-
being. Indicators must include:

Each child and his/her family are warmly acknowledged upon arrival and
departure

Each child feels safe, accepted, and protected. This is supported by daily
practices that reinforce respect for people, feelings, ideas, and materials
The environment includes representation of each child and family (including
all age groups, abilities, and cultures), which might include books, pictures,
photographs, music/songs, games, toys, dress-up clothes/materials, and
foods

A place for storage of each child’s personal belongings and possessions is
labeled with the child’s name

Caregivers communicate with and listen to children (both verbal and non-
verbal messages) with lots of one-on-one attention throughout the day and
usually at eye-level, including time when the caregiver is down on the floor
with the children

Children’s ideas, requests, and questions are acknowledged with a verbal
response or physical gesture

Children’s feelings are acknowledged with an accepting, non-critical verbal
response or physical gesture

Caregivers refrain from negative verbal or physical responses to children at
all times, which includes yelling, criticizing, scolding, threatening, using
sarcasm, name calling, yanking, pinching, squeezing, or spanking
Destructive or disruptive behavior is addressed with children (face-to- face
rather than from a distance) by the caregiver, explaining the effect of the
behavior, stating the desired behavior and redirecting or helping the child
make alternate choices

Conflicts are resolved by/with children through a problem-solving approaches
(acknowledge feelings, listen to children share what happened, ask for ideas
or solutions, and follow through)

The caregiver sometimes joins in children’s play, expanding upon their ideas
and playing interactively

The home is generally characterized by varying sounds and/or comfortable
conversation from engaged children and involved adults

10b. Specific Infant/Toddler indicators must include:

Infants are frequently held and comforted when crying
Infants are given one-to-one attention during feeding and diapering
Caregivers engage in many one-to-one face-to-face interactions with
infants/toddlers, including singing and playful interactions

Caregivers acknowledge infant/toddler babblings with a verbal response,
vocal imitation or physical gesture

Caregivers engage in conversation with toddlers

Caregivers give toddlers simple words to use to express feelings. Verbal
toddlers are then encouraged to use words in conflict situations
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11a. Daily schedule provides ample time for child-directed choices with activities
and materials that are geared to the age, interests, and abilities of each child.
Indicators must include:

1. The daily schedule is consistent and predictable

2. Children direct their own free play (individual or group play) for at least one
half hour at a time, totaling at least two hours in an eight hour day

3. Routine tasks (which might include, labeling, sorting, classifying, folding
clothes, counting while cleaning up or setting the table) are used as learning
opportunities

4. Transitions are generally relaxed, allowing time for play and completing
activities. Children are transitioned from one activity to the next to avoid idle
sitting and waiting time

5. Meal times are relaxed, with no scolding or nagging. Children are
encouraged to sample new foods but allowed to eat the foods of their choice.

6. Nap time is relaxed with alternative, supervised activities\\ available for the
non-nappers

7. The caregiver has a system for rotating toys and materials for variety so that
unused toys are stored and later reintroduced

8. TV/VCR/DVD, if used, is primarily an educational experience. Caregiver
discusses what is viewed with children and provides an alternative activity;
OR TV/VCR/DVD is not used at all

11b. Outdoor play time indicators must include:

1. Outdoor play is included daily when weather, air quality, or environmental
safety conditions do not pose a health risk. Active indoor play may be a
replacement when necessary

2. Outdoor/large motor activities and plentiful play materials for a variety of
skills are offered (for example, climbing, running, jumping, balancing, riding,
and playing with balls)

11c. Specific Infant/Toddler indicators must include:

1. Individual napping schedules are respected for infants and toddlers
2. Play areas are protected and have open spaces for exploring
3. Children are offered a variety of outdoor play experiences
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12a. The home is arranged and utilizes enough materials and activities to provide
a variety of age and developmentally appropriate interest centers that invite
children’s explorations. Caregiver offers at least three of the following
centers daily, from which the children may choose. Caregiver regularly
rotates the interest centers that are offered. Each interest center must
contain at least three different items. Interest centers must include:

Reading:
Materials might include books, soft, washable seating/pillows for use while
reading

Writing:

Materials might include writing tools, paper, envelopes, typewriter or
keyboard, letters, numbers

Art:

Materials might include drawing materials (crayons, markers, thick pencils,
variety of paper, sizes and types, not coloring books or dittos/worksheets),
painting materials, tools (scissors, hole punch, tape), staplers for school-age
children, three-dimensional materials (play dough, clay with tools), collage
materials (catalogs, magazines, paper scraps, fabric pieces, string, yarn,
cotton balls, pipe cleaners, craft sticks)

Blocks:

Materials might include different size/types of blocks and accessories such
as small people, animals, vehicles, and road signs to enhance building,
sticks, stones, tape, string, craft sticks, interlocking blocks

Dramatic Play:

Materials might include dress-up clothes (such as work boots, high heels, a
variety of hats, career gear/attire/uniforms, purses, billfolds, and multicultural
outfits.) Other items would also include large pieces of fabric/scarves, child-
size play furniture, dishes, pots, pans, dolls (multicultural included), dollhouse
or other play-sets, accessories for dolls, and “props” for different themes
Math/Numbers:

Materials might include small objects to count/sort/classify, measuring tools
(scales, rulers), numbers/shapes, number games, puzzles and pattern blocks
Music and Movement:

Materials might include audio equipment, variety of tapes/CDs, music boxes,
musical toys and instruments, dance props such as scarves/streamers
Nature and Science:

Materials might include collections of natural items (shells, rocks, flowers,
bugs), living plants, pets to care for, science games, toys, magnets,
magnifying glasses, cooking opportunities

Sensory Play:

Materials might include water, play dough, sand, or similar materials, along
with kitchen utensils, measuring containers, shovel, trough, buckets, small
cars and trucks, and water-play accessories for pouring, measuring,
squeezing, and basting

Small Motor/Manipulative:

Materials might include blocks, puzzles, crayons, pencils, scissors,
interlocking blocks and other small building toys, pegboard and pegs, games,
counting materials, sorting or classifying materials and containers
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12b. Specific Infant and Toddler indicators include:

Materials are organized consistently on low, open shelves for independent
use by children

Materials are sturdy and in good condition

Enough materials to avoid problems with children making the same toy
choice and waiting

A variety of open-ended, washable toys, which might include rattles,
teethers/rings, balls, pop beads, nesting toys, containers, cuddle toys,
push/pull toys are available

Furniture adapted for toddlers is available

Low, stable furniture is available for children to pull themselves up

Soft, washable elements, such as cuddle toys, soft furniture or cushions

13a. Children are read to daily and encouraged to explore books and other
print materials. Indicators must include:

Caregiver reads and/or looks at books with children daily, including during
quiet, individual lap time

Books are available and accessible daily for children to look at and enjoy on
their own

Children are invited to tell stories or “read” a picture book

Children are encouraged to explore print and writing. Examples might include
scribbling, inventing spellings, writing their name or other words, or making
books

Caregiver writes words dictated by children as they tell a story or describe
their pictures

A variety of writing materials and toys to be used while writing is available.
Materials might include: markers, child-sized pencils, chalk and chalk board,
paper, envelopes, stamps, tape, paper punch, stickers, magazines,
calendars, toy telephones, puppets, tape recorder, alphabet letters, or flannel
boards

Preschoolers are provided language materials daily, in addition to books,
which might include puppets, flannel boards, recorded stories and picture
card games

Books for preschoolers must include a variety of imaginative, rhyming, and
informational books

Books for school-age children must include a variety of reading levels and
topics, which might include adventures, mysteries, and informational books
and magazines

13b. Specific Infant/Toddler indicators must include:

The availability of durable books with short stories about common daily
activities

The availability of sturdy, simple books with pictures of real objects for
toddlers to look at on their own

Daily language activities using books, pictures or puppets

Toddlers are encouraged to experiment with a variety of writing materials
Caregiver responds to sounds/speech, including by imitating infants’
vocalization and engaging toddlers in conversation

Caregiver talks about objects and events that infants and toddlers experience
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Licensed Child Care Home
Level 3

Level 3 Licensed Child Care Home Providers will be able to:

Implement a planned curriculum that addresses the stages of child
development

Demonstrate professional growth in excess of licensing requirements
Facilitate family and assistant input into the program.

Actively engage in program evaluation and have an action plan for
improvement

May be working towards accreditation

Child Care Home providers meet the standards for a Level 3 rating provided that the following are
met:

1. All requirements for Level 1 and 2 are met.

2. Lead Caregiver has at least 12 months experience as a caregiver in a licensed
child care setting or in a child care setting that is accredited by one of the
Bureau of Child Care approved, nationally recognized organizations.

3. Lead Caregiver will have a current CDA or equivalent certificate, OR and early
childhood degree or equivalent degree; OR have completed 60 clock hours of
educational training leading to an early childhood/child development degree or
CDA credential within the past three years.

4. At least 50% of caregivers, including the lead caregiver, annually participate in
a minimum of 20 clock hours of educational or in-service training focused on
topics relevant to early childhood.

5. Program evaluation is completed annually by families.
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6. A written curriculum reflects the program philosophy and goals, is based on
child development and appropriate practice and provides for the various ages,
ability levels, and developmental stages of the children. This curriculum meets
the following requirements:

1. Provides for children’s physical, cognitive, language, literacy, and social-
emotional development. It includes goals for children that are consistent with
the Indiana Foundations for Young Children

2. Families are made aware of the curriculum of the program through one or
more of the following ways: parent handbooks, newsletters, orientation,
and/or family meetings

3. Assistants are oriented to the curriculum. The lead caregiver plans daily
activities with assistants so that the curriculum can be implemented
effectively to provide support for children in their active learning experiences

4. The curriculum and goals for children are reflected in everyday practice,
including through daily, weekly, or monthly written lesson plans

7a. Children’s physical, cognitive, language, literacy, math, and creative
development is supported. Indicators must include:

1. Many opportunities throughout the day for communication (all ages), which
might include sharing information, pointing out logical relationships, and
encouraging children’s ability to reason

2. Many opportunities throughout the day for reading

3. Every day children have many experiences and materials available to
encourage imagination and creativity

4. Children’s thinking is stimulated through various means which might include
experimentation, exploration, and access to interesting materials and adult
support

5. Displays of children’s art are available at children’s eye level and show that
most art work is exploratory and unique to each child

6. Caregiver encourages language and literacy daily through interactions which

might include books, songs, puppet play, and writing/drawing opportunities

Math experiences are a part of everyday activities and routines

Daily music experiences are available and may include singing, creative

movement, a variety of types of music, and a variety of musical and rhythmic

instruments

9. Science exploration is part of daily activities (examples may include
collections of natural objects, living things to care for, cooking, and simple
experiments)

10. The daily schedule provides a balance of activities including: quiet and
active, individual and small group and large group, child initiated and adult
initiated

® N

7b. Specific Infant and Toddler Indicators must include:

1. Infants and toddlers are not expected to function as a large group
2. Infants and toddlers are offered a variety of sensory experiences each day
3. Toddlers are offered opportunities for writing experiences each day
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8. Children are actively engaged throughout the day in making choices about
activities and materials. Indicators must include:

1.

Children should be given several free choice periods daily. Children’s choice
(individual or small group play) occurs at least one third of the day and
includes indoor and outdoor play

The caregiver supports children’s development by gathering information
through child observations that is used to guide lesson planning

The caregiver supports children’s play by providing additional materials and
experiences that expand on children’s interests and skills

The caregiver extends learning for children by talking about what they are
doing and asking open-ended questions that promote critical thinking skills
The caregiver finds ways to help children learn skills when it is
developmentally appropriate and when the child shows an interest

The caregiver takes advantage of the many natural learning experiences
associated with daily life and makes “teachable moments” opportunities for
learning

9. Plans and environmental accommodations for children with special needs are
evident. Indicators must include:

1.
2.

A written plan is in place for effectively caring for children with special needs
Space is arranged to provide children of different ages and abilities daily
access to materials and opportunities to engage in play and projects without
limitation or interference from one another

Adaptation of materials occurs to provide children of different ages and
abilities daily access to materials and opportunities to engage in play and
projects without limitations or interference from one another

The caregiver includes children in age-appropriate self-help activities, such
as dressing, picking up toys, washing hands, folding clothes, serving food,
and setting or cleaning up meals

The caregiver answers children’s questions about differences in a respectful
and factual way
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Licensed Child Care Home
Level 4

Level 4 Licensed Child Care Home Providers will be able to:

Meet the highest standards for high quality early care and education
Assist other programs in quality improvement through volunteer mentoring

Licensed Child Care Home providers meet the standards for Level 4 rating provided that the
following are met:

1. Program meets all the requirements for Levels 1, 2, and 3.

2. Lead Caregiver has a current CDA or equivalent or ECE degree or an
equivalent degree.

3. Accreditation by a Bureau of Child Care approved, nationally recognized
accrediting body has been achieved and maintained.

4. Lead caregiver volunteers to informally mentor a program at a Level 1, 2, or 3.
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Licensed Child Care Center
Level 1

Level 1 Licensed Child Care Centers will be able to:

@ Meet minimum health and safety standards
@ Develop and implement basic health and safety policies and
procedures

Licensed Child Care Centers meet the standards for a level 1 rating providing the following are
met:

1. The license issued by Family and Social Services Administration (FSSA), the
Division of Family Resources (DFR) is current and in good standing.
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Licensed Child Care Center
Level 2

Level 2 Licensed Child Care Centers will be able to:

Provide an environment that is welcoming, nurturing, and safe for the
physical, emotional, and social well-being of all children

Provide a variety of learning materials that reflect the age, interests, and
abilities of each child

Provide for children’s language and literacy skill development
Provide pertinent program information to families
Promote staff development and training

Licensed Child Care Centers meet the standards for a level 2 rating providing the following are
met:

1. All requirements of Level 1 are met.

2. Director receives orientation and trains staff on the Foundations to the Indiana
Academic Standards for Young Children Age Birth to Five.

3. Director is a member of a nationally recognized early childhood organization.
4. Program has a written philosophy and goals for children.

5. 25% of teaching staff, including the Director, have either a Child Development
Associate credential (CDA) or equivalent certificate, OR an early childhood
degree or equivalent degree, OR have completed 45 clock hours of educational
training leading to an Early Childhood/Child Development degree or CDA
credential.

6. At least 50% of teaching staff participate annually in a minimum of 15 clock
hours of educational or in-service training focused on topics relevant to early
childhood.

7. A system is in place for communicating pertinent information to families, daily
and in an annual family conference for each child.

An advisory board is in place to provide input and support to the director.
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9a. Classroom environments are welcoming, nurturing and safe for children to
have interactions and experiences that promote their physical, social and
emotional well being. Indicators must include:

Each child and his/her family are warmly acknowledged upon arrival and
departure

Each child feels safe, accepted, and protected and this is supported by daily
practices that reinforce respect for people, feelings, ideas, and materials
Children are under adult supervision at all times

The environment includes representation of each child and family

(including all age groups, abilities, and cultures), which might include books,
pictures, photographs, music/songs, games, toys, dress-up clothes/materials,
and foods

A place for storage of each child’s personal belongings and possessions is
labeled with the child’s name

Teachers communicate with and listen to children (verbal and non-verbal
messages) with lots of one-on-one attention throughout the day and usually
at eye-level, including time when the teacher is down on the floor with the
children

Children’s ideas, requests, and questions are acknowledged with a verbal
response or physical gesture

Children’s feelings are acknowledged with an accepting, non-critical verbal
response or physical gesture

Teachers refrain from negative verbal or physical responses to children at all
times, which includes yelling, criticizing, scolding, threatening, using
sarcasm, name calling, yanking, pinching, squeezing, or spanking
Destructive or disruptive behavior is addressed with children (face-to- face
rather than from a distance) by the teacher, explaining the effect of the
behavior, stating the desired behavior and redirecting, or helping the child
make alternate choices

Conflicts are resolved by/with children through a problem-solving approaches
(acknowledge feelings, listen to children share what happened, ask for ideas
or solutions, and follow through)

The teacher sometimes joins in children’s play, expanding upon their ideas
and playing interactively

The classroom is generally characterized by varying sounds and/or
comfortable conversations from engaged children and involved adults

9b. Specific Infant/Toddler indicators must include:

Infants are frequently held and comforted when crying
Infants are given one-to-one attention during feeding and diapering
Teachers engage in many one-to-one face-to-face interactions with
infants/toddlers, including singing and playful interactions

Teachers acknowledge infant/toddler babblings with a verbal response, vocal
imitation or physical gesture

Teachers engage in conversation with toddlers

Teachers give toddlers simple words to use to express feelings. Verbal
toddlers are then encouraged to use words in conflict situations
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10a. Daily schedule provides ample time for child-directed choices with activities
and materials that are geared to the age, interests, and abilities of each child.
Indicators must include:

1.
2.

3.

The daily schedule is consistent and predictable

The classroom is arranged with areas for individual, small group, and large
group activities

Children are encouraged to choose the area in which they want to
participate, and whether they want to play alone, with one friend, or with
several

Routine tasks (which might include labeling, sorting, classifying, folding
clothes, counting while cleaning up or setting the table) are used as learning
opportunities

Transitions are generally relaxed, allowing time for play and completing
activities. Children are transitioned from one activity to the next to avoid idle
sitting and waiting time

Meal times are relaxed, with no scolding or nagging. Children are
encouraged to sample new foods but allowed to eat the foods of their choice
Nap time is relaxed with alternative, supervised quiet activities available for
the non-nappers

The teacher has a system for rotating toys and materials for variety so that
unused toys are stored and later reintroduced

TVIVCR/DVD, if used, is primarily an educational experience. Caregiver
discusses what is viewed with children, and provides an alternative activity;
OR TV/VCR/DVD is not used at all

10b. Outdoor play time indicators must include:

1.

Outdoor play is included daily when weather, air quality, or environmental
safety conditions do not pose a health risk. Active indoor play may be a
replacement when necessary

Outdoor/large motor activities and plentiful play materials for a variety of
skills are offered (for example, climbing, running, jumping, balancing, riding
and playing with balls)

10c. Specific Infant/Toddler indicators must include:

1.
2.
3.

Individual napping schedules are respected for infants and toddlers
Play areas are protected and have open spaces for exploring
Children are offered a variety of outdoor play experiences
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11a. The classroom is arranged and utilizes enough materials and activities to
provide a variety of age and developmentally appropriate interest centers
that invite children’s exploration. Each interest center must contain at least
three different items. Interest centers must include:

Reading:
Materials might include books, soft washable seating/pillows for use while
reading

Writing:

Materials might include writing tools, paper, envelopes, typewriter, letters,
and numbers

Art:

Materials might include drawing materials (crayons, markers, thick pencils,
variety of paper, sizes and types, not coloring books or dittos/worksheets),
painting materials, tools (scissors, hole punch, tape), staplers for school-age
children, three-dimensional materials (play dough, clay with tools), collage
materials (catalogs, magazines, paper scraps, fabric pieces, string, yarn,
cotton balls, pipe cleaners, craft sticks)

Blocks:

Materials might include different size/types of blocks and accessories such
as small people, animals, vehicles, road signs, and materials to enhance
building, sticks, stones, tape, string, craft sticks, interlocking blocks
Dramatic Play:

Materials might include dress-up clothes, such as work boots, high heels,
and a variety of hats, career gear/attire/uniforms, purses, billfolds and multi-
cultural outfits. Other items would also include large pieces of fabric/scarves,
child-size play furniture, dishes, pots, pans, dolls (multicultural dolls
included), dollhouse or other play-sets, accessories for dolls, and “props” for
different themes

Math/Numbers:

Materials might include small objects to count/sort/classify, measuring tools
(scales, rulers), numbers/shapes, number games, puzzles and pattern blocks
Music and Movement:

Materials might include audio equipment, variety of tapes/CDs, and music
boxes, musical toys, instruments, dance props such as scarves/streamers
Nature and Science:

Collections of natural items (shells, rocks, flowers, bugs), living plants, pets
to care for, science games, toys, magnets, magnifying glasses, cooking
opportunities

Sensory Play:

Materials might include water, play dough, sand, or similar materials, along
with kitchen utensils, measuring containers, shovel, trough, buckets, small
cars and trucks and water-play accessories for pouring, measuring,
squeezing, and basting

Small Motor/Manipulative:

Materials might include blocks, puzzles, crayons, pencils, scissors,
interlocking blocks and other small building toys, pegboard and pegs, games,
counting materials, sorting or classifying materials and containers
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11b. Specific Infant/Toddler indicators must include:

Materials are organized consistently on low, open shelves for independent
use by children

Materials are sturdy and in good condition

Enough materials to avoid problems with children making the same toy
choice and waiting

A variety of open-ended, washable toys, which might include rattles,
teethers/rings, balls, pop beads, nesting toys, containers, cuddle toys,
push/pull toys are available

Furniture adapted for toddlers is available

Low, stable furniture is available for children to pull themselves up

Soft, washable elements, such as cuddle toys, soft furniture or cushions

12a. Children are read to daily and encouraged to explore books and other print
materials. Indicators must include:

Teachers read and/or look at books with children daily, including during quiet,
individual lap time

Books are available and accessible daily for children to look at and enjoy on
their own

Children are invited to tell stories or “read” a picture book

Children are encouraged to explore print and writing. Examples might include
scribbling, inventing spellings, writing their names or other words, and
making books

Teachers write words dictated by children as they tell a story or describe their
pictures

A variety of writing materials and toys to be used while writing is available
Materials might include: markers, child-sized pencils, chalk and chalk board,
paper, envelopes, stamps, tape, paper punch, stickers, magazines,
calendars, toy telephones, puppets, tape recorder, alphabet letters, or flannel
boards

Preschoolers are provided language materials daily, in addition to books,
which might include puppets, flannel boards, recorded stories, and picture
card games

Books for preschoolers must include a variety of imaginative, rhyming, and
informational books

Books for school-age children must include a variety of reading levels and
topics, which might include adventures, mysteries, and informational books
and magazines

12b. Specific Infant/Toddler indicators must include:

The availability of durable books with short stories about common daily
activities

The availability of sturdy, simple books with pictures of real objects for
toddlers to look at on their own

Daily language activities using books, pictures or puppets

Toddlers are encouraged to experiment with a variety of writing materials
Teachers respond to sounds/speech, including by imitating infants’
vocalization and engaging toddlers in conversation

Teachers talk about objects and events that infants and toddlers experience
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Licensed Child Care Center
Level 3

Level 3 Licensed Child Care Centers will be able to:

Implement a planned curriculum that addresses the stages of child
development

Demonstrate professional growth of Director and staff in excess of licensing
requirements

Facilitate family and staff input into the program
Establish a strategic plan
May be working towards accreditation

Child Care Centers meet the standards for a Level 3 rating provided that the following are met:

1. All requirements for Level 1 and 2 are met.

2. Program has been in operation for a minimum of one year.

3. At aminimum, the Lead Teacher receives paid planning time.

4. 50% of teaching staff have either a CDA or equivalent certificate, an early
childhood degree or equivalent degree OR completed 60 clock hours of
educational training leading to an early childhood/child development degree or
CDA credential.

5. At least 50% of teaching staff, including the Director, participate annually in a
minimum of 20 clock hours of educational or in-service training focused on

topics relevant to early childhood.

6. Program evaluation is completed annually by families and staff.

7. A strategic plan is completed and includes annual evaluation/ goal setting and
long range planning/goal setting.
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8. A written curriculum reflects the program philosophy and goals, is based on
child development and appropriate practice and provides for the various ages,
ability levels, and developmental stages of the children. This curriculum meets
the following requirements:

1. Provides for children’s physical, cognitive, language, literacy, and social-
emotional development. It includes goals for children that are consistent with
the Indiana Foundations for Young Children

2. Families are made aware of the curriculum of the program through one or
more of the following ways: parent handbooks, newsletters, orientation,
and/or family meetings

3. Staff members are oriented to the curriculum. Lead teachers plan daily
activities with assistants so that curriculum can be implemented effectively to
provide support for children in their active learning experiences

4. The curriculum and goals for children are reflected in everyday practice
including through daily, weekly, or monthly written lesson plans

5. Assessment is appropriate to the curriculum and focuses on children’s
strengths. It may include portfolios, conversations, anecdotal notes, and
developmental notes

9a. Children’s physical, cognitive, language, literacy, math, and creative
development is supported. Indicators must include:

1.  Many opportunities throughout the day for communication (all ages), which
might include sharing information, pointing out logical relationships, and
encouraging children’s ability to reason

2. Many opportunities throughout the day for reading

3. Every day children have many experiences and materials available to
encourage imagination and creativity

4. Children’s thinking is stimulated through experimentation, exploration, and
access to interesting materials and adult support

5. Displays of children’s art are available at children’s eye level and show that
most art work is exploratory and unique to each child

6. Teachers encourage language and literacy development through interactions
which might include books, songs, puppet play, and writing/drawing
opportunities

7. Math experiences are a part of everyday activities and routines

8. Daily music experiences are available and may include singing, creative
movement, a variety of types of music, and a variety of musical and rhythmic
instruments

9. Science exploration is part of daily activities (examples may include,

collections of natural objects, living things to care for, cooking, and simple

experiments)

. The daily schedule provides a balance of activities including: quiet and

active, individual and small group and large group, child initiated and adult
initiated

. Large group activities are not excessive for any part of the daily routine
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9b. Specific Infant and Toddler indicators must include:

1. Infants and toddlers are not expected to function as a large group
2. Infants and toddlers are offered a variety of sensory experiences each day
3. Toddlers are offered opportunities for writing experiences each day

10. Children are actively engaged throughout the day in making choices about
activities and materials. Indicators must include:

1. Children should be given several free choice periods daily. Children’s choice
(individual or small group play) occur at least one third of the time and
includes indoor and outdoor play

2. The teacher supports children’s development by gathering information
through child observations that is used to guide lesson planning

3. The teacher supports children’s play by providing additional materials and
experiences that expand on children’s interests and skills

4. The teacher extends learning for children by talking about what they are
doing and asking open-ended questions that promote critical thinking skills

5. The teacher finds ways to help children learn skills when it is
developmentally appropriate and when the child shows an interest

6. The teacher takes advantage of the many natural learning experiences
associated with daily life and makes those “teachable moments”
opportunities for learning

11. Plans and environmental accommodations for children with special needs are
evident. Indicators must include:

1. A written plan is in place for effectively caring for children with special needs

2. Space is arranged to provide children of different ages and abilities daily
access to materials and opportunities to engage in play and projects without
limitation or interference from one another

3. Adaptation of materials occurs to provide children of different ages and
abilities daily access to materials and opportunities to engage in play and
projects without limitations or interference from one another

4. The teachers include children in age-appropriate self-help activities, such as
dressing, picking up toys, washing hands, folding clothes, serving food, and
setting or cleaning up meals

5. The teachers answer children’s questions about differences in a respectful
and factual way
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Licensed Child Care Center
Level 4

Level 4 Licensed Child Care Centers will be able to:

Meet the highest standards for high quality early care and education

Director agrees to assist other programs in quality improvement through
volunteer mentoring

Licensed Child Care Centers meet the standards for Level 4 rating provided that the following are
met:

1. Program meets all the requirements for Levels 1, 2, and 3.

2. Accreditation by a Bureau of Child Care approved, nationally recognized
accrediting body has been achieved and maintained.

3. Director volunteers to informally mentor a program at a Level 1, 2, or 3.
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Unlicensed Registered Child Care Ministry
Level 1

Level 1 Unlicensed Registered Child Care Ministries will be able to:

Meet minimum health and safety standards
Develop and implement basic health and safety policies and procedures

Unlicensed Registered Child Care Ministries meet the standards for a level 1 rating providing the
following are met:

1.

The registration issued by the Family and Social Services Administration
(FSSA), the Division of Family Resources (DFR) is current and in good
standing.

The ministry meets all CCDF provider eligibility standards.

The ministry meets Voluntary Certification Program guidelines in all four
categories. If a facility does not serve infants and toddlers, the remaining three
categories must be met.

The director has completed a Child Development Associate credential (CDA) or
early childhood degree or equivalent degree OR the director of the ministry
agrees to obtain a minimum of a CDA within three years of beginning Paths to
Quality and shows progression towards completion each year.

The director of the ministry completes a Bureau of Child Care approved
training on the practice of safe sleep and reducing the risk of SIDS in child
care.

Staff members receive orientation within 30 days of being hired.
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Unlicensed Registered Child Care Ministry
Level 2

Level 2 Unlicensed Registered Ministries will be able to:

Provide an environment that is welcoming, nurturing, and safe for the
physical, emotional, and social well-being of all children

Provide a variety of learning materials that reflect the age, interests, and
abilities of each child

Provide for children’s language and literacy skill development
Provide pertinent program information to families
Promote staff development and training

Unlicensed Registered Ministries meet the standards for a Level 2 rating providing the following
are met:
1. All requirements of Level 1 are met.

2. Director receives orientation and trains staff on the Foundations to the Indiana
Academic Standards for Young Children Age Birth to Five.

3. Director is a member of a nationally recognized early childhood organization.
4. Program has a written philosophy and goals for children.

5. Director has a current CDA or equivalent certificate, OR an early childhood
degree or equivalent degree.

6. 25% of teaching staff have either a CDA or equivalent certificate, OR an early
childhood degree or equivalent degree, OR have completed 45 clock hours of
educational training leading to an EC/CD degree or CDA credential.

7. Atleast 50% of teaching staff, including the Director, annually participate in a
minimum of 15 clock hours of educational or in-service training focused on
topics relevant to early childhood.
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8. A system is in place for communicating pertinent information to families, daily
and in an annual family conference for each child.

9. An advisory board is in place to provide input and support to the director.

10. Written policies and a child care contract is established and implemented with
families. The contract should be signed by the parent and should contain:

Persons authorized to pick up a child

lliness policies including reasons for exclusion

Guidance and discipline policy

Medication administration policy

Written emergency plan

Policy on parent conferences, visits and open door policy
Information on transportation and field trips

Hours of care provided

Late pick up policy

10. Payment and fee schedule

11. Vacation policies regarding both facility and family vacations
12. Sick leave policies for children’s illnesses

13. Alternative care/substitute policies

14. Termination of care policy

15. Children’s information including any special needs, fears, or food
preferences/allergies

COENOIORA®LN =
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11a. Classroom environments are welcoming, nurturing, and safe for children to
have interactions and experiences that promote their physical, social and
emotional well being. Indicators must include:

Children are under adult supervision at all times

Each child and his/her family are warmly acknowledged upon arrival and
departure

Each child feels safe, accepted, and protected and this is supported by daily
practices that reinforce respect for people, feelings, ideas, and materials
The environment includes representation of each child and family

(including all age groups, abilities, and cultures), which might include books,
pictures, photographs, music/songs, games, toys, dress-up clothes/materials,
and foods

A place for storage of each child’s personal belongings and possessions is
labeled with the child’s name

Teachers communicate with and listen to children (verbal and non-verbal
messages) with lots of one-on-one attention throughout the day and usually
at eye-level, including time when the teacher is down on the floor with the
children

Children’s ideas, requests, and questions are acknowledged with a verbal
response or physical gesture

Children’s feelings are acknowledged with an accepting, non-critical verbal
response or physical gesture

Teachers refrain from negative verbal or physical responses to children at all
times, which includes yelling, criticizing, scolding, threatening, using
sarcasm, name calling, yanking, pinching, squeezing, or spanking
Destructive or disruptive behavior is addressed with children (face-to- face
rather than from a distance) by the teacher, explaining the effect of the
behavior, stating the desired behavior and redirecting, or helping the child
make alternate choices

Conflicts are resolved by/with children through a problem-solving approaches
(acknowledge feelings, listen to children share what happened, ask for ideas
or solutions, and follow through)

The teacher sometimes joins in children’s play, expanding upon their ideas
and playing interactively

The classroom is generally characterized by varying sounds and/or
comfortable conversations from engaged children and involved adults

11b. Specific Infant/Toddler indicators must include:

Infants are frequently held and comforted when crying
Infants are given one-to-one attention during feeding and diapering

Teachers engage in many one-to-one face-to-face interactions with
infants/toddlers, including singing and playful interactions

Teachers acknowledge infant/toddler babblings with a verbal response, vocal
imitation or physical gesture

Teachers engage in conversation with toddlers

Teachers give toddlers simple words to use to express feelings. Verbal
toddlers are then encouraged to use words in conflict situations
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12a. Daily schedule provides ample time for child-directed choices with activities
and materials that are geared to the age, interests, and abilities of each child.
Indicators must include:

1.
2.

3.

The daily schedule is consistent and predictable

The classroom is arranged with areas for individual, small group, and large
group activities

Children are encouraged to choose the area in which they want to
participate, and whether they want to play alone, with one friend, or with
several

Routine tasks (which might include labeling, sorting, classifying, folding
clothes, counting while cleaning up or setting the table) are used as learning
opportunities

Transitions are generally relaxed, allowing time for play and completing
activities. Children are transitioned from one activity to the next to avoid idle
sitting and waiting time

Meal times are relaxed, with no scolding or nagging. Children are
encouraged to sample new foods but allowed to eat the foods of their choice.
Nap time is relaxed with alternative, supervised quiet activities available for
the non-nappers

The teacher has a system for rotating toys and materials for variety so that
unused toys are stored and later reintroduced

TV/VCR/DVD, if used, is primarily an educational experience. Caregiver
discusses what is viewed with children, and provides an alternative activity;
OR TV/VCR/DVD is not used at all

12b. Outdoor play time indicators must include:

1.

Outdoor play is included daily when weather, air quality, or environmental
safety conditions do not pose a health risk. Active indoor play may be a
replacement when necessary

Outdoor/large motor activities and plentiful play materials for a variety of
skills are offered (for example, climbing, running, jumping, balancing, riding,
and playing with balls)

12c. Specific Infant/Toddler indicators must include:

1.
2.
3.

Individual napping schedules are respected for infants and toddlers
Play areas are protected and have open spaces for exploring
Children are offered a variety of outdoor play experiences
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13a. The classroom is arranged and utilizes enough materials and activities to
provide a variety of age and developmentally appropriate interest centers
that invite children’s exploration. Each interest center must contain at least
three different items. Interest centers must include:

Reading:
Materials might include books, soft washable seating/pillows for use while
reading

Writing:

Materials might include writing tools, paper, envelopes, typewriter, letters,
and numbers

Art;

Materials might include drawing materials (crayons, markers, thick pencils,
variety of paper, sizes and types, not coloring books or dittos/worksheets),
painting materials, tools (scissors, hole punch, tape), staplers for school-age
children, three-dimensional materials (play dough, clay with tools), collage
materials (catalogs, magazines, paper scraps, fabric pieces, string, yarn,
cotton balls, pipe cleaners, craft sticks)

Blocks:

Materials might include different size/types of blocks and accessories such
as small people, animals, vehicles, road signs, and materials to enhance
building, sticks, stones, tape, string, craft sticks, interlocking blocks
Dramatic Play:

Materials might include dress-up clothes, such as work boots, high heels,
and a variety of hats, career gear/attire/uniforms, purses, billfolds and multi-
cultural outfits. Other items would also include large pieces of fabric/scarves,
child-size play furniture, dishes, pots, pans, dolls (multicultural dolls
included), dollhouse or other play-sets, accessories for dolls, and “props” for
different themes

Math/Numbers:

Materials might include small objects to count/sort/classify, measuring tools
(scales, rulers), numbers/shapes, number games, puzzles and pattern blocks
Music and Movement:

Materials might include audio equipment, variety of tapes/CDs, and music
boxes, musical toys, instruments, dance props such as scarves/streamers.
Nature and Science:

Collections of natural items (shells, rocks, flowers, bugs), living plants, pets
to care for, science games, toys, magnets, magnifying glasses, cooking
opportunities

Sensory Play:

Materials might include water, play dough, sand, or similar materials, along
with kitchen utensils, measuring containers, shovel, trough, buckets, small
cars and trucks and water-play accessories for pouring, measuring,
squeezing, and basting

Small Motor/Manipulative:

Materials might include blocks, puzzles, crayons, pencils, scissors,
interlocking blocks and other small building toys, pegboard and pegs, games,
counting materials, sorting or classifying materials and containers





1.
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13b. Specific Infant/Toddler indicators must include:

Materials are organized consistently on low, open shelves for independent
use by children

Materials are sturdy and in good condition

Enough materials to avoid problems with children making the same toy
choice and waiting

A variety of open-ended, washable toys, which might include rattles,
teethers/rings, balls, pop beads, nesting toys, containers, cuddle toys,
push/pull toys are available

Furniture adapted for toddlers is available

Low, stable furniture is available for children to pull themselves up

Soft, washable elements, such as cuddle toys, soft furniture or cushions

14a. Children are read to daily and encouraged to explore books and other print
materials. Indicators must include:

Teachers read and/or look at books with children daily, including during quiet,
individual lap time

Books are available and accessible daily for children to look at and enjoy on
their own

Children are invited to tell stories or “read” a picture book

Children are encouraged to explore print and writing. Examples might include
scribbling, inventing spellings, writing their names or other words, and
making books

Teachers write words dictated by children as they tell a story or describe their
pictures

A variety of writing materials and toys to be used while writing is available.
Materials might include: markers, child-sized pencils, chalk and chalk board,
paper, envelopes, stamps, tape, paper punch, stickers, magazines,
calendars, toy telephones, puppets, tape recorder, alphabet letters, or flannel
boards

Preschoolers are provided language materials daily, in addition to books,
which might include puppets, flannel boards, recorded stories, and picture
card games

Books for preschoolers must include a variety of imaginative, rhyming, and
informational books

Books for school-age children must include a variety of reading levels and
topics, which might include adventures, mysteries, and informational books
and magazines

14b. Specific Infant/Toddler indicators must include:

The availability of durable books with short stories about common daily
activities

The availability of sturdy, simple books with pictures of real objects for
toddlers to look at on their own

Daily language activities using books, pictures or puppets

Toddlers are encouraged to experiment with a variety of writing materials
Teachers respond to sounds/speech, including by imitating infants’
vocalization and engaging toddlers in conversation

Teachers talk about objects and events that infants and toddlers experience
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Unlicensed Registered Child Care Ministry
Level 3

Level 3 Unlicensed Registered Ministry Providers will be able to:

Implement a planned curriculum that addresses the stages of child
development

Demonstrate professional growth of Director and staff
Facilitate family and staff input into the program
Establish a strategic plan

May be working towards accreditation

Unlicensed Registered Ministries meet the standards for a Level 3 rating provided that the
following are met:

1. All requirements for Level 1 and 2 are met.

2. Program has been in operation for a minimum of one year.

3. At a minimum, the Lead Teacher receives paid planning time.

4. 50% of teaching staff have either a CDA or equivalent certificate, OR an early
childhood degree or equivalent degree, OR have completed 60 clock hours of
educational training leading to an early childhood/child development degree or
CDA credential.

5. At least 50% of teaching staff, including the Director, annually participate in a
minimum of 20 clock hours of educational or in-service training focusing on

topics relevant to early childhood.

6. Program evaluation is completed annually by families and staff.

7. A strategic plan is completed and includes annual evaluation/ goal setting and
long range planning/goal setting.
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8. A written curriculum reflects the program philosophy and goals, is based on
child development and appropriate practice and provides for the various ages,
ability levels, and developmental stages of the children. This curriculum meets
the following requirements:

1. Provides for children’s physical, cognitive, language, literacy, and social-
emotional development. It includes goals for children that are consistent with
Indiana Foundations for Young Children

2. Families are made aware of the curriculum of the program through one or
more of the following ways: parent handbooks, newsletters, orientation,
and/or family meetings

3. Staff members are oriented to the curriculum. Lead teachers plan daily
activities with assistants so that curriculum can be implemented effectively to
provide support for children in their active learning experiences

4. The curriculum and goals for children are reflected in everyday practice
including through daily, weekly, or monthly written lesson plans

5. Assessment is appropriate to the curriculum and focuses on children’s
strengths. It may include portfolios, conversations, anecdotal notes, and
developmental notes

9a. Children’s physical, cognitive, language, literacy, math, and creative
development is supported. Indicators must include:

1. Many opportunities throughout the day for communication (all ages), which
might include sharing information, pointing out logical relationships, and
encouraging children’s ability to reason

2. Many opportunities throughout the day for reading

3. Every day children have many experiences and materials available to
encourage imagination and creativity

4. Children’s thinking is stimulated through experimentation, exploration, and
access to interesting materials and adult support

5. Displays of children’s art are available at children’s eye level and show that
most art work is exploratory and unique to each child

6. Teachers encourage language and literacy development through interactions
which might include books, songs, puppet play, and writing/drawing
opportunities

7. Math experiences are a part of everyday activities and routines

8. Daily music experiences are available and may include singing, creative
movement, a variety of types of music, and a variety of musical and rhythmic
instruments

9. Science exploration is part of daily activities (examples may include,
collections of natural objects, living things to care for, cooking, and simple
experiments)

10. The daily schedule provides a balance of activities including: quiet and
active, individual and small group and large group, child initiated and adult
initiated

11. Large group activities are not excessive for any part of the daily routine
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9b. Specific Infant and Toddler Indicators must include:

1. Infants and toddlers are not expected to function as a large group
2. Infants and toddlers are offered a variety of sensory experiences each day
3. Toddlers are offered opportunities for writing experiences each day

10. Children are actively engaged throughout the day in making choices about
activities and materials. Indicators must include:

1. Children should be given several free choice periods daily. Children’s choice
(individual or small group play) occur at least one third of the time and
includes indoor and outdoor play

2. The teacher supports children’s development by gathering information
through child observations that is used to guide lesson planning

3. The teacher supports children’s play by providing additional materials and
experiences that expand on children’s interests and skills

4. The teacher extends learning for children by talking about what they are
doing and asking open-ended questions that promote critical thinking skills

5. The teacher finds ways to help children learn skills when it is
developmentally appropriate and when the child shows an interest

6. The teacher takes advantage of the many natural learning experiences
associated with daily life and makes those “teachable moments”
opportunities for learning

11. Plans and environmental accommodations for children with special needs are
evident. Indicators must include:

1. A written plan is in place for effectively caring for children with special needs

2. Space is arranged to provide children of different ages and abilities daily
access to materials and opportunities to engage in play and projects without
limitation or interference from one another

3. Adaptation of materials occurs to provide children of different ages and abilities
daily access to materials and opportunities to engage in play and projects
without limitations or interference from one another

4. The teachers include children in age-appropriate self-help activities, such as
dressing, picking up toys, washing hands, folding clothes, serving food, and
setting or cleaning up meals

5. The teachers answer children’s questions about differences in a respectful and
factual way
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Unlicensed Registered Child Care Ministry
Level 4

Level 4 Unlicensed Registered Ministry Providers will be able to:

Meet the highest standards for high quality early care and education

Director agrees to assist other programs in quality improvement through
volunteer mentoring

Unlicensed Registered Ministry providers meet the standards for a Level 4 rating provided that
the following are met:

1. Program meets all the requirements for Levels 1, 2, and 3.

2. Accreditation by a nationally recognized accrediting body, approved by the
State, has been achieved and maintained.

3. Director volunteers to informally mentor a program at a Level 1, 2, or 3.
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APPLICATION FOR VOLUNTARY CERTIFICATE
OF RECOGNITION

State Form 49443 (R6 / 9-10) / BCC 0034

INSTRUCTIONS: 1. The Child Care Ministry must be currently registered.
2. Complete the application form.

Submit form to:
BUREAU OF CHILD CARE - MS02
DIVISION OF FAMILY RESOURCES
402 West Washington Street, Room W361
Indianapolis, Indiana 46204

3. Send completed application to address in upper right corner of this form.

Name of Unlicensed Registered Ministry

Registration ID number

Address (number and street, city, state, and ZIP code)

County Telephone number

Name of Director

Check the area(s) in which you are requesting to receive recognition:

[ Health [ safet [J Food / Nutrition [ Infant/ Toddler Care
Date facility will be ready for inspection (month, day, year) Date declined (month, day, year)

Signature of applicant

Date (month, day, year)

of Homeland Security, Fire and Building Safety Division.

to see if all standards are being met.

were not being met.

Improvement" to the Bureau of Child Care.

ministry.

OF REGISTRATION.

PROCEDURE FOR RECEIVING VOLUNTARY CERTIFICATION
IN HEALTH, SAFETY, FOOD / NUTRITION, AND INFANT / TODDLER
IN UNLICENSED REGISTERED CHILD CARE MINISTRIES

® Ministry must be registered and in compliance with both the Division of Family Resources and the Department

(1) Fill out application and mail to: Bureau of Child Care - MS02
Division of Family Resources
402 West Washington Street, Room W361
Indianapolis, IN 46204-2243

(2) At the next semi-annual inspection, the ministry will be surveyed in the area(s) applied
(3) A "Plan of Improvement" will be left at the ministry detailing what standards
(4) The ministry will correct the standards not being met and send the "Plan of

(5) At the next inspection, the ministry will be surveyed again; and if all standards
are being met, a CERTIFICATE OF RECOGNITION for each area will be mailed to the

(6) The CERTIFICATE(S) OF RECOGNITION will be in effect for one year from
the date of issue and will be displayed with the ministry's CERTIFICATE
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# YES N/A NO GUIDELINES (In order for a Ministry to qualify for Food/Nutrition Certification the facility must cook or vend meals.)

1 A copy of ISDH 410 IAC 7-24 rule book is in the kitchen and is followed. [410 IAC 7-24-107(d)] & [3-4.7-116(a)]

2 Meets 410 IAC 7-24 requirements and standards. (410 IAC 7-24)

3 Posted instructions for proper manual dishwashing in the kitchen if dishes are washed and sanitized manually.
[3-4.7-117(d)]

A cleaning schedule is posted in the kitchen and used. [(3-4.7-116(r)]

5 lllumination of 70 foot-candles in kitchen and food prep areas.

(410 IAC 7-24) & [3-4.7-106(b)(1)]

6 Acceptable written and posted weekly menus in kitchen. [(3-4.7-76a(2)]

7 Milk is offered at all meals. Whole milk provided to all children under the age of two unless a physician orders a specific
substitution. [3-4.78(d)]

8 Liquid refreshments shall meet the following guidelines: 1. All fruit juice shall be one hundred percent pure fruit juice with
no sugar added. 2. All non-citrus juice shall be fortified with vitamin C. 3. The facility shall not serve or have accessible
to children ades, soft drinks or powders. 4. A competing beverage is not being served with milk at lunch or dinner.
[3-4.7-78 (e) (1), (2), (3), (4)]

9 For children one year old or older, meals and snacks are served every 2-3 hours. [3-4.7- 77(a)]

10 At least 1%z ounces of high protein food (such as meat, poultry, cheese, eggs or dried beans) are served at lunch and
dinner. [3-4.7-78(f)(1)]

11 A good source of Vitamin A is served at least two (2) times a week. [3-4.7-78(a)]

12 Nutritious snacks (such as whole grain breads, muffins, cheese or peanut butter crackers or banana bread) are served
daily. Include two (2) different food groups (i.e. fruit and dairy, bread and protein, etc). [3-4.7-77(a)]

13 Two (2) vegetables/salads, fruits are served with lunch/dinner meals. [3-4.7-77(a)]

14 Food is not used as a reward or punishment. (3-4.7-55)

15 Seconds of at least two (2) items at each meal are provided and available. [3-4.7-79(b)]

16 If casseroles are served as the protein component, standardized recipes (including the pounds and ounces of protein, the
number of servings, and the portion size) must be available and utilized. [(3-4.7-78(f)]

17 Staff assists, supervise, converse and sit with the children during all meals and snacks in age relative groups, small enough
in number to assure assistance and safety. [3-4.7-79(i)]

18 Children are allowed to converse freely during meal times and snacks. [3-4.7-79(j)]

19 Food allergies and special diets are posted in the kitchen and/or in the area where the child’s food is prepared.
[3-4.7-82(a)]

20 BCC approved food service training for person responsible for food service operation. (410 IAC 7-24)
Total YES Certificate earned?
— L] ves L] no
Total NO
Comments
Date of survey (month, day, year) Signature of Surveyor
Name of ministry Acknowledged by (signature and title)
Identification number County
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ALTERNATE CHECKLIST FOR FOOD / NUTRITION CERTIFICATION, UNLICENSED REGISTERED CHILDCARE MINISTRIES

(All cites begin with 470 IAC unless otherwise noted)
# YES N/A NO GUIDELINES

1 Current BCC approved food service training for at least one staff member (410 IAC 7-24) A person with BCC approved
food service training will be present whenever meals or snacks are served.

2 Instructions posted and followed for proper manual dishwashing in the kitchen if dishes are washed and sanitized manually.
[3-4.7-117(d)]

3 If kitchen is not approved for dishwashing, only disposable/single use dishware is used for meal serving and they are not
re-used. [3-4.7-117(f)]

4 Milk, provided by the parent and/or the facility, is offered at all meals. Milk that is provided by facility shall be whole milk

for children under the age of two unless physicians order a specific substitution. Reconstituted, dry or fat free milk will
not be offered to children by the facility. [3-4.78(c)(d)] Children over the age of two shall be served 2% milk unless physicians
order a specified substitution.

5 (1) All fruit juice served by the facility is 100% pure fruit juice with no sugar added. (2) All non-citrus juices served by the
facility are fortified with vitamin C. (3) The facility does not serve or have accessible to children: ades, soft drinks or powders.
(4) A competing beverage is not served by the facility with milk during meals / snacks. [3-4.7-78(e)]

6 For children one year or older, a period of not less than 2 hours and not more than 3.5 hours shall separate meals and
snacks, unless children are sleeping. [3-4.7-77(a)]

7 Staff assists, supervise, converse and sit with the children during all meals and snacks in age relative groups, small enough
in number to assure assistance and safety. [3-4.7-79(i)]

8 Children allowed to converse freely during meal/snack times. [3-4.7-79(j)]

9 Food allergies and special diets are posted in the area where the child’s food is served/stored in a manner that assures
confidentiality of the information. [3-4.7-82(a)]

10 Food sacks/containers are labeled with child’s name and date. (3-4.7-82)

11 Meals from home are stored sanitarily in a clean refrigerator that keeps food at 41°F or below. [3-4.7-116(s)]

12 Refrigerators used for storing meals from home, must have an accurate thermometer inside. [3-4.7-116(s)]

13 Food is not used as a reward or punishment. [3-4.7-55(c)]

14 Accurate dial-stem thermometer available and used to check re-heated food temperatures. Meals requiring re-heating are
re-heated to at least 165°F [3-4.7-83(c)]

15 Parent has completed and signed a “Safe Transportation of Food” form; form is maintained in the child’s record. [3-4.7-82(f)]

16 Nutrition education material, approved by the Division, is available to parents and placed in a conspicuous place. [3-4.7-18(d)]

17 The facility has a contingency plan to provide nutritious meal(s) and snack(s) to a child who arrives at the facility without

meal(s) and/or snack(s) from home.

At least 1% ounces of high protein food are served at lunch and dinner. Two (2) vegetables/salads, fruits are served with
lunch/dinner meals (3-4.7-78, 77) and milk.

Nutritious snacks are served daily. Include two (2) different food groups (i.e. fruit and dairy, bread and protein, etc.).

If juice or milk is not one of the two (2) components, serve water.

Total YES Certificate earned?
D YES D NO

Total NO
Comments
Date of inspection (month, day, year) Signature of inspector
Name of registered child care ministry Registration number
Siganture of registered child care ministry representative Title
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CHECKLIST FOR INFANT / TODDLER CERTIFICATION (All cites begin with 470 IAC unless otherwise noted)

# YES N/A NO GUIDELINES

1 Infants and toddlers are kept under direct supervision at all times including while napping. [3-4.7-48(e)]

2 Infants and toddlers are kept in separate rooms unless room is approved for alternative mixed age groups, with age

appropriate equipment, limited to infant-36 months (no throughways). [3-4.7-143(c) and 3-4.7-52]

3 Infants have at least one sink for hand-washing in the room. [3-4.7-143(e)]

4 Toddler rooms have toilet rooms opening directly in/attached to each room and include a lavatory in the room. [3-4.7-143(g)]
5 Each room has changing table or changed in own crib. [3-4.7-94(e1) and (e2)]

6 All surfaces except carpet in Infant / Toddler rooms are sanitizable. [3-4.7-131(d)]

7 Infants are out of cribs while awake. [3-4.7-126(4)]

8 Diaper bags are inaccessible to children. [3-4.7-94(a)]

9 Diapering and food area separate in each room. [3-4.7-94(k)]

10 At least one (1) rocking chair is available to each caregiver in infant rooms and at least one (1) rocking chair is available

in toddler rooms. [3-4.7-129(22)]

11 Sheets changed daily / extra supply of bedding available. [3-4.7-141(0) and (r)]

12 Cribs / cots are spaced three (3) feet apart. [3-4.7-141(l) and (t)]

13 Cribs / mattress sizes correct / good shape of repair. [3-4.7-141(f)(g)(h)]

14 Daily needs records are kept and posted. [3-4.7-122(a)]

15 Parents provide a feeding plan for Infants and kept current. [3-4.7-134(b)]

16 Staff practices safe sleep procedures as approved by Bureau of Child Care. (3-4.7-141)

17 A written safe sleep policy is signed by parents. (3-4.7-18)

18 Infants' bottles are not "propped". [3-4.7-134(j)]

19 Infants are held when fed. [3-4.7-134(j)]

20 Toddler sized chairs and tables are used for eating. [3-4.7-140(e)]

21 Harnesses are used on highchairs. [3-4.7-140(f)]

22 Toddler foods are appropriate for age. (No choking hazards.) [3-4.7-139(e)]

23 Age appropriate dishes and utensils for infants and toddlers are used. [3-4.7-140(k)]

24 Infants and toddlers are fed in their own rooms. [3-4.7-132(h) and 140d]

25 Child staff ratios are 4:1 for infants and 5:1 for toddlers. [3-4.7-47]

26 No person under the age 21 shall at any time be alone with children under two years of age. [3-4.7-121(¢e)]
27 All infant/toddler staff have approved age appropriate first aid and CPR. [3-4.7-34(2) and 33(1)]

28 Use of a television is prohibited. [3-4.7-132d and 133c]

29 No microwaves are used to heat infant bottles. [3-4.7-135(d)]

Total YES Certificate earned?
— L] ves L] no
Total NO

Comments

Date of survey (month, day, year)

Signature of Surveyor

Name of ministry

Acknowledged by (signature and title)

Identification number

County
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CHECKLIST FOR SAFETY CERTIFICATION, UNLICENSED REGISTERED CHILDCARE MINISTRIES
(All cites begin with 470 IAC unless otherwise noted)

# YES N/A NO GUIDELINES
1 Child / staff ratios are maintained at all times as follows: [3-4.7-47]
(a) 4:1 infants (e) 10:1 three years old
(b) 5:1 toddlers (f) 12:1 four years old
(c) 5:1 two-year-olds in diapers (9) 15:1 five years old and older
(d) 7:1 toilet trained two's with three-year-olds
2 Children are under direct supervision at all times; during nap time child/staff ratios may be reduced to 50% of staff as long as
child/staff ratio is maintained on the premises (does not apply to infants). [3-4.7-48(e)] & [3-4.7-53(h)&(i)]
3 All child care providers are at least 18 years old and have a high school diploma or equivalent. [3-4.7-1(24)~(1)]
4 At least one staff member is trained in age appropriate CPR, is on the premises and available at all times.
(1C 12-17.2-4-2) & [3-4.7-34(1)]
5 All staff are currently trained in First Aid within six (6) months of employment. [3-4.7-33(2)]
6 The director and all staff receive at least twelve (12) clock hours of educational or in-service training in topics relevant to early
childhood, annually. (3-4.7-35)
7 At least 35 square feet of usable indoor space is provided for each child. [3-4.7-110(a)]
8 Land-line telephone is available and working. [3-4.7-119(c)]
9 A written emergency plan is established and implemented. The plan is shared with parents at the time of enroliment and/or any

time the provider initiates a change in any aspect of the plan. The purpose of the written emergency plan is to make all emergency

policies and procedures clear to parents. The plan is to be signed by the parent(s) to indicate their understanding and acceptance

of the policies and procedures. The written plan will include:

(a) The procedure for notifying parents in the event of the illness of a staff member(s) that may be contagious to others, or any
emergency that prevents children from being cared for in the facility;

(b) Any back-up plan for care that the facility will arrange in the event of an emergency;

(c) The need for the parent to have a back-up plan for care in place in the event of their child’s illness or the facility’s inability to
care for children;

(d) Exclusion policies pertaining to a child’s health;

(e) Alternative contacts and medical care authorization available in case parents cannot be reached in the event of an emergency;

(f) Alist, provided by the parent(s), of people authorized to pick up a child;

(g) A plan for fire evacuation or any other type of evacuation;

(h) A plan for safe shelter during a tornado warning or any other threatening weather emergency

10 Telephone numbers for fire, ambulance, hospital and poison control are available at each telephone. [3-4.7-119(c)(1-8)]

11 Emergency first aid procedures and disaster procedures are readily available and visible to all child care staff. [3-4.7-19(c)]

12 Emergency phone numbers for all children are available. [3-4.7-42]

13 First aid supplies and manual are available. [3-4.7-91(c)(d)]

14 Medication not requiring refrigeration is stored in a locked cabinet or drawer outside of the kitchen. [3-4.7-88(i)]

15 Unused and / or outdated medications are discarded. [3-4.7-88(h)(k)(1)]

16 The janitor's closet containing chemicals, poisons, and items which state "HARMFUL" or "FATAL IF SWALLOWED" is kept
LOCKED. [3-4.7-100(a)]

17 Hazardous items (such as bleach solution, other cleaning supplies, and teachers' purses) are inaccessible to children.
[3-4.7-100(e)]

18 Floors are smooth, carpet firmly secured. (3-4.7-99)

19 Protective plugs are provided on all electrical outlets. Extension cords are not used. [3-4.7-101(a)(b)]

20 An approved hot water control valve is provided for all hand-washing lavatories. [3-4.7-114(d)]

21 A hand-washing lavatory is located within the same room or area as is the changing table or at least a minimum of 10 feet from
the diapering table. [3-4.7-94(h)]

22 Hallways and corridors have 20 foot-candles of lights. [3-4.7-106(b)(5)]

23 Playground(s) is safely enclosed or protected. [3-4.7-68(b)]

24 Indiana state wide criminal history checks on all child care providers, with no felony convictions and/or misdemeanor convictions
related to the health and safety of a child. [3-4.7-8(c)]

25 Drug screen (5 or 8 panel) on all child care providers with negative results; reviewed by a Medical Review Officer. [3-4.7-8(c)]

26 Indiana state sex/violent offender central registry check on all child care providers, with negative result. [3-4.7-8(a)]

27 Meets the requirements of FPBSC. ("Opt-out” letters not used.) [3-4.7-2(b)]

28 Occupancy capacities, as recommended by the Division are not exceeded. [3-4.7-2(g)]
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CHECKLIST FOR SAFETY CERTIFICATION, UNLICENSED REGISTERED CHILDCARE MINISTRIES (continued)
(All cites begin with 470 IAC unless otherwise noted)
# YES N/A NO GUIDELINES
29 Discipline:
The director shall discuss and give the following information, in writing, to the parent at the time of the child’s enroliment.
(a) Any person, while on child care center premises, shall not engage in or direct any of the following actions toward
children:
(1) Inflict corporal punishment in any manner upon a child’s body.
(2) Hit, spank, beat, shake, pinch, or any other measure that produces physical discomfort.
(3) Cruel, harsh, unusual, humiliating, or frightening methods of discipline, including threatening the use of physical
punishment.
(4) Placement in a locked or dark room.
(5) Public or private humiliation, yelling, or abusive or profane language.
(6) Caregiver shall not:
(a) associate disciplinary action or rewards with rest.
b) associate disciplinary action with food or use food as a reward.
c) associate disciplinary action or humiliate a child in regard to toileting.
d) use time out for any child less than three (3) years of age.
e) use time out for any purpose other than to enable the child to regain control.
f) physically restrain children except:
(1) when itis necessary to ensure their own safety or that of others; and
(2) only for as long as is necessary for control of the situation.
(9) use punishment to correct unacceptable behavior.
(3-4.7-54), (3-4.7-55) & (3-4.7-56)

Total YES Certificate earned?
(] ves [] no

(
(
(
(
(

Total NO
Comments
Date of survey (month, day, year) Signature of Surveyor
Name of ministry Acknowledged by (signature and title)
Identification number County
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CHECKLIST FOR HEALTH CERTIFICATION, UNLICENSED REGISTERED CHILDCARE MINISTRIES (All cites begin with 470 IAC unless otherwise noted)

# YES N/A NO GUIDELINES

1 Within thirty (30) days of employment, newly employed staff, volunteers, substitutes, student aides, and any other personnel
having direct contact with the children or providing food service shall have written verification of a physical examination
by a physician or nurse practitioner. [3-4.7-85(1)]

2 All staff are verified to be free of tuberculosis and other communicable disease within 30 days of employment and have
biennial testing for tuberculosis. [3-4.7-85(1),(2),(3),(4)]
3 Within thirty (30) days after enrollment or no earlier than twelve (12) months prior to enroliment, each child shall have

written verification of a physical examination by a physician, or a nurse practitioner. [3-4.7-86(a)]
4 Cots are spaced two (2) feet or more apart. (3-4.7-53)

5 Hot water (100-120 degrees F) is provided to all hand washing sinks. [3-4.7-114(d)]

6 Records are maintained on all children’s injuries. [3-4.7-39(a)]
7

8

Written policy to notify parents in the event of a child’s illness or an emergency [3-4.7-39(c)]
Emergency medical authorization in event parent can not be reached. [3-4.7-37(1)]

9 Medicine not requiring refrigeration is stored in a locked cabinet or locked drawer outside of the kitchen. [3-4.7-88(i)]

10 All medications have a physician’s written order. [3-4.7-86(c)&88(b)]

11 All medications are appropriately recorded immediately after being administered to child(ren). [3-4.7-40(a)]

12 One toilet and one lavatory is provided and maintained for each 15 children age 2-12 years old. [3-4.7-113(a)]

13 Diapering table is inaccessible to children and not used for any purpose except diapering. [3-4.7-94(f),(j)]

14 Diaper changing procedures posted by each diapering area. [3-4.7-94(r) and 3-4.7-19(b)(2)]

15 Cloth diapers and bedding used by facility is laundered in 160 degrees F or approved sanitizing solution. [3-4.7-141(p)]

16 A fresh, clean, waterproof paper is used on top of the diaper changing pad for each diaper changed. [3-4.7-94(n)]

17 Fifty (50) foot-candles of illumination are provided above classroom tables. [3-4.7-106(b)(3)]

18 Thirty (30) foot-candles of illumination are provided in bathrooms. [3-4.7-106(b)(4)]

19 Five (5) foot-candles in children rest and nap areas. [ 3-4.7-106(b)(6)]

20 Classroom temperature is maintained at sixty-eight (68) degrees F or more within two (2) feet of floor/ventilation adequate.
[3-4.7-106(e)]

21 Swimming/wading pool meets and is maintained in accordance with ISDH rule under 410 IAC 6-2, and has current state/local
health department permits. [3-4.7-70(d)(i)]

22 Children have age appropriate immunizations as recommended by ISDH immunization schedule. [3-4.7-38(2), 3-4.7-86(d)]

Total YES Certificate earned?

D YES D NO

Total NO
Comments
Date of survey (month, day, year) Signature of Surveyor
Name of ministry Acknowledged by (signature and title)
Identification number County
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Provider Eligibility Standards

Checklist





& CHILD CARE DEVELOPMENT FUND (CCDF)
PROVIDER ELIGIBILITY STANDARDS (PES) CHECKLIST
State Form 51363 (R4 / 12-07) / BCC 0091

Provider Inspector or Consultant
Identification number Date (month, day, year)
Address (number and street) Time
From: To:
City Telephone number
( )
County
During the inspection of this LLEP home, children present & were related to the provider.
REQUIREMENT: YES NO
IC 12-17.2-3.5-5
1. AResidential Building shall have working smoke detectors on each level, top of each stairway and adjacent to
each sleeping area (as required by SFM) OR
A Non-residential Building shall have fire alarm and suppression systems as required by applicable rule of the
Fire Prevention and Building Safety Commission.
Building Type:
IC 12-17.2-3.5-10(b)(3)
2. Two and a half pound or greater ABC multiple purpose fire extinguisher on each floor and in the kitchen with valid
expiration date.
IC 12-17.2-3.5-10(a) (Applies to providers enrolled in CCDF program after June 30, 2002)
3. Afacility where a provider operates a child care program must have two exits that:
e Are on different sides of the building.
e Do not go through a garage or storage area where hazardous materials are stored.
e Are not blocked.
e Are not windows.
e Are operable from the inside in a one step process (no key or special knowledge required).
IC 12-17.2-3.5-10(b)(1) and (2)
4. Each child care provider shall have monthly documented fire drills including date/time/weather conditions/name
of person conducting drill/full evacuation time and maintained for previous 12 months.
Date of last drill
IC 12-17.2-3.5-6
5. Each child care provider, household member, employee, volunteer caregiver shall have an intradermal tuberculosis
test and result prior to giving care.
e FEach child care provider, household member, employee and caregiver who has a history of a positive TB test
or disease shall have an annual health assessment by a physician to reflect symptom screening for TB.
IC 12-17.2-3.5-7
6. A child care provider shall have written plans for notifying parents of the following:
® lliness, serious injury, or death of provider.
e Care in an emergency.
e Emergency evacuation (fire, tornado); this shall be posted in the facility where the provider operates the child
care program.
IC 12-17.2-3.5-8
7. At least one adult shall have annual certification in CPR applicable to all age groups cared for and is present at
all times when a child is in care, and
Each child care provider, employee, or volunteer caregiver shall have current certification in First Aid.
IC 12-17.2-3.5-5
8. The child care facility shall have hot and cold running water from an approved source in the area of the facility
where the provider operates a child care program.
Water source: Public Private valid water test date
Meets IDEM standards as required. IDEM water system number
IC 12-17.2-3.5-9
9. Each child care provider shall have a working telephone in each facility accessible to any staff member.
Record of phone service on site.
IC 12-17.2-3.5-11
10. Each child care provider shall have the following items inaccessible to children:
e Firearms and ammunition Location:
e Poisons, chemicals, bleach and cleaning materials Location:
Distribution: White - BCC; Canary - Provider Page 1 of 2





REQUIREMENT:

YES

NO

IC 12-17.2-3.5-4
11. Each child care provider, employee, household member, volunteer caregiver has provided evidence that they have

not been named in the Child Protection Index IC 31-9-2-14.

IC 12-17.2-3.5-12
12. Each child care provider, household member, employee or volunteer caregiver has statewide limited criminal history

check or

Each child care provider has local criminal check with documentation that statewide check is applied for. (Valid for

45 days)

® No child care provider has been convicted of a felony.

* No child care provider has been convicted of a misdemeanor related to health and safety of a minor.

e Each child care provider maintains written policy requiring that persons whose criminal check is maintained must
report any criminal convictions to the provider.

IC 12-17.2-3.5-12.1
13. Each child care provider, household member, employee, volunteer caregiver shall have documentation of a drug
test and result does not show presence of illegal controlled substance(s). (Standard 5 or 8 panel urine test) and a
child care provider shall have:
e Written policy requiring random drug testing of caregivers and
e Required testing if individual is suspected of noncompliance and
e Policy for suspension, rehabilitation and reinstatement of persons tested above.

IC 12-17.2-3.5-11.1
14. Each child has age appropriate immunizations including Varicella and Pneumococcal vaccines. Documentation
includes:
® Names of all children (including provider’s) receiving care at the facility.
® |mmunization records for each child (includes month, day and year given for each immunization and child’s
birth date).

e The child’s physician documents child is in process of receiving immunizations or
® A medical exempt statement from a physician or
* Areligious belief exemption statement from the parent.

IC 12-17.2-3.5-12.1
15. A child care provider shall have a written policy prohibiting:
® use of tobacco, unintended use of toxic substances, use (homes) of alcohol; use or possession (centers &
ministries) of alcohol; and use or possession of illegal substances in the facility where child care is operated

when child care is being provided.

IC 12-17.2-3.5-5.5(a)
16. All children in care are continually (sight or sound) supervised by a caregiver.

IC 12-17.2-3.5-5.5(b)
17. A provider who operates a child care program in the provider's home shall complete a training course in safe sleep

practices, approved by the Division.

indicated (maximum of 21 days) or | will be decertified as a CCDF provider.

| understand that the information contained in this document is necessary for participation in the Child Care Development
Fund (CCDF) program. | understand that the Indiana Family and Social Services Administration (IFSSA) and/or PES
inspector may verify any information contained in this document and any misrepresentation may subject me to
removal/exclusion from the program and/or prosecution under applicable laws. | have reviewed the information contained
in this document and agree by my signature that the information is accurate and complete to the best of my knowledge
and belief. | understand that any changes in the information contained in this document must be promptly reported to
IFSSA or PES inspector. Failure to report any changes may result in my removal/exclusion from the CCDF program.

I understand that | must correct the problems identified above, in order to begin or continue to receive funds from the
Child Care Development Fund Program. | understand that | must contact the inspector/consultant listed below to submit
required documentation and arrange for a subsequent visit, if necessary, to complete compliance with minimum
Standards. | understand that if | am currently receiving CCDF funds, | must demonstrate my compliance by the date

Signature of inspector/consultant Date (month, day, year) Signature of Provider Date (month, day, year)

MEETS ALL STANDARDS: [ ] YES []NO

Approved by: Date (month, day, year)

Distribution: White - BCC; Canary - Provider
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PTQ Overview-2022-10.pdf
OFFICE OF EARLY CHILDHOOD

AND OUT OF SCHOOL LEARNING

Paths To QUALITY Program
Enrollment by Provider Type

Monthly Management Report
October 2022
By CCDF Intake Regions

TOTALS Region BB Region BP Region CB 1 Region CB 2 Region CB 3 Region CB 4 Region GM Region RV

Total Number of Providers 2,660 103 483 257 449 362 506 328 172
Total Capacity 117,505 5,291 19,032 12,817 15,871 18,343 29,491 11,449 5211
LEA's -- Level 1 36 1 9 6 5 4 7 0 4
LEA's -- Level 2 3 0 0 0 1 1 0 1 0
LEA's -- Level 3 141 0 24 17 18 41 7 2 32
LEA's -- Level 4 39 1 19 0 12 2 4 1 0
Licensed Centers - Level 1 116 20 9 18 23 21 19 5
Licensed Centers - Level 2 25 0 5 2 2 7 2 6 1
Licensed Centers - Level 3 299 9 39 37 57 a7 49 36 25
Licensed Centers - Level 4 238 27 49 24 34 27 60 14 3
Licensed Homes - Level 1 792 30 102 75 172 114 154 85 60
Licensed Homes - Level 2 48 1 6 4 14 8 7 5 3
Licensed Homes - Level 3 540 16 120 a7 72 48 104 104 29
Licensed Homes - Level 4 140 6 37 9 30 17 9 31 1
Certified Ministries - Level 1 45 1 12 6 2 2 16 5 1
Certified Ministries - Level 2 20 0 8 1 2 3 4 2 0
Certified Ministries - Level 3 152 10 30 17 5 17 52 15 6
Certified Ministries - Level 4 26 0 3 3 5 1 10 2 2






OFFICE OF EARLY CHILDHOOD AND OUT OF SCHOOL LEARNING
Paths To QUALITY Program
Enrollment by Provider Type

Monthly Management Report
October 2022
By Resource and Referral
Service Delivery Areas (SDA's)

TOTALS SDA 1 SDA 2 SDA 3 SDA 4 SDA 5
Total Number of PTQ Providers 2,660 614 477 621 499 449
Total PTQ Capacity 117,505 23,578 20,124 40,761 17,187 15,855
Total CCDF Children 51,856 12,341 7,840 19,082 6,378 6,359
Total CCDF Children in PTQ 33,603 8,897 5,023 12,218 4,109 3,396
% of CCDF Children in PTQ 64.8% 72.1% 64.1% 64.0% 64.4% 53.4%
Total Number of Providers 3,858 811 663 925 744 715
Total Capacity 169,520 29,405 29,403 57,961 27,492 25,259
LEA's -- Level 1 36 8 3 8 2 10
LEA's -- Level 2 3 1 0 0 2 0
LEA's -- Level 3 141 15 30 8 51 37
LEA's -- Level 4 39 1 20 4 13 1
Total PTQ LEA's 219 1 20 3 1 1
Licensed Centers - Level 0 92 18 10 33 13 18
Licensed Centers - Level 1 116 33 15 39 19 10
Licensed Centers - Level 2 25 6 7 4 5 3
Licensed Centers - Level 3 299 62 50 72 51 64
Licensed Centers - Level 4 238 47 42 80 28 41
Total PTQ Licensed Centers 678 148 114 195 103 118
Total Licensed Centers 770 166 124 228 116 136
Not in Good Standing - Level 0 1 0 1 0 0 0
% Licensed Centers in PTQ 88.2% 89.2% 92.7% 85.5% 88.8% 86.8%
Licensed Homes - Level 0 625 121 73 169 133 129
Licensed Homes - Level 1 792 139 127 192 171 163
Licensed Homes - Level 2 48 9 6 7 15 11
Licensed Homes - Level 3 540 177 100 109 86 68
Licensed Homes - Level 4 140 61 18 12 36 13
Total PTQ Licensed Homes 1,520 386 251 320 308 255
Total Licensed Homes 2,145 507 324 489 441 384
Not in Good Standing - Level 0 9 1 1 3 4 0
% Licensed Homes in PTQ 71.2% 76.3% 77.7% 65.8% 70.5% 66.4%
Certified Ministries - Level 0 464 59 97 145 91 72
Certified Ministries - Level 1 45 13 10 17 3 2
Certified Ministries - Level 2 20 5 6 6 3 0
Certified Ministries - Level 3 152 32 34 53 14 19
Certified Ministries - Level 4 26 5 4 10 0 7
Total PTQ Ministries 243 55 54 36 20 28
Total Ministries 707 114 151 231 111 100
% Ministries in PTQ 34.4% 48.2% 35.8% 37.2% 18.0% 28.0%
LLEP Homes 71 22 17 22 5 5
LLEP Centers 436 58 99 93 91 95
Total Level 1's 989 193 160 256 195 185
Total Level 2's 96 21 19 17 25 14
Total Level 3's 1,132 286 214 242 202 188
Total Level 4's 443 114 84 106 77 62






OFFICE OF EARLY CHILDHOOD
AND OUT OF SCHOOL LEARNING
Paths To QUALITY Program

Enrollment by Provider Type
Monthly Management Report
October 2022

By County
BY COUNTY
Total CCDF
: Total CCDF % of CCDF
# |COUNTY SDA Prg\;gg:eé‘o(::ty) Children in PTQ | Children in PTQ
1 Adams 2 40 29 72.5%
2 Allen 2 3,358 2,176 64.8%
3 Bartholomew 4 325 185 56.9%
4 Benton 2 1 0 0.0%
5 Blackford 2 29 21 72.4%
6 Boone 2 233 189 81.1%
7 Brown 4 28 15 53.6%
8 Carroll 2 14 4 28.6%
9 Cass 2 166 123 74.1%
10 Clark 5 1,107 514 46.4%
11 Clay 4 82 44 53.7%
12 Clinton 2 77 23 29.9%
13 Crawford 5 12 0 0.0%
14 Daviess 5 94 35 37.2%
15 Dearborn 5 215 191 88.8%
16 Decatur 5 57 54 94.7%
17 Dekalb 2 107 33 30.8%
18 Delaware 4 1,052 725 68.9%
19 Dubois 5 105 63 60.0%
20 Elkhart 1 1,018 779 76.5%
21 Fayette 4 66 55 83.3%
22 Floyd 5 712 487 68.4%
23 Fountain 2 17 0 0.0%
24 Franklin 5 55 38 69.1%
25 Fulton 2 43 31 72.1%
26 Gibson 5 97 84 86.6%
27 Grant 2 572 286 50.0%
28 Greene 4 119 60 50.4%
29 Hamilton 3 1,014 790 77.9%
30 Hancock 4 136 88 64.7%
31 Harrison 5 203 67 33.0%
32 Hendricks 3 995 718 72.2%
33 Henry 4 96 67 69.8%
34 Howard 2 767 546 71.2%






OFFICE OF EARLY CHILDHOOD
AND OUT OF SCHOOL LEARNING
Paths To QUALITY Program

Enrollment by Provider Type
Monthly Management Report
October 2022

By County
BY COUNTY
Total CCDF
: Total CCDF % of CCDF

# |COUNTY SDA Prg\;gg:eé‘o(::ty) Children in PTQ | Children in PTQ
35 Huntington 2 61 48 78.7%
36 Jackson 5 208 72 34.6%
37 Jasper 2 31 27 87.1%
38 Jay 2 6 6 100.0%
39 Jefferson 5 168 108 64.3%
40 Jennings 5 265 163 61.5%
41 Johnson 4 750 592 78.9%
42 Knox 5 118 77 65.3%
43 Kosciusko 1 185 100 54.1%
44 Lagrange 1 19 8 42.1%
45 Lake 1 5,741 4,239 73.8%
46 LaPorte 1 1,140 822 72.1%
47 Lawrence 5 77 26 33.8%
48 Madison 4 775 528 68.1%
49 Marion 3 17,073 10,751 63.0%
50 Marshall 1 198 161 81.3%
51 Martin 5 34 14 41.2%
52 Miami 2 129 9 7.0%
53 Monroe 4 444 260 58.6%
54 Montgomery 4 128 65 50.8%
55 Morgan 4 143 129 90.2%
56 Newton 2 35 15 42.9%
57 Noble 2 66 40 60.6%
58 Ohio 5 1 0 0.0%
59 Orange 5 86 51 59.3%
60 Owen 4 62 36 58.1%
61 Parke 4 34 28 82.4%
62 Perry 5 21 16 76.2%
63 Pike 5 22 11 50.0%
64 Porter 1 721 480 66.6%
65 Posey 5 65 44 67.7%
66 Pulaski 2 23 9 39.1%
67 Putnam 4 67 37 55.2%
68 Randolph 4 36 33 91.7%






OFFICE OF EARLY CHILDHOOD
AND OUT OF SCHOOL LEARNING
Paths To QUALITY Program

Enrollment by Provider Type
Monthly Management Report
October 2022

By County
BY COUNTY
Total CCDF
: Total CCDF % of CCDF

# |COUNTY SDA Prg\zgz:ego(l?:ty) Children in PTQ | Children in PTQ
69 Ripley 5 112 84 75.0%
70 Rush 4 8 2 25.0%
71 St. Joseph 1 3,210 2,244 69.9%
72 Scott 5 55 13 23.6%
73 Shelby 4 89 47 52.8%
74 Spencer 5 39 20 51.3%
75 Starke 1 56 46 82.1%
76 Steuben 1 53 34 64.2%
77 Sullivan 4 130 49 37.7%
78 Switzerland 5 91 23 25.3%
79 Tippecanoe 2 1,750 1,230 70.3%
80 Tipton 2 31 13 41.9%
81 Union 4 0 0 0.0%
82 Vanderburgh 5 2,052 996 48.5%
83 Vermillion 4 56 17 30.4%
84 Vigo 4 1,437 899 62.6%
85 Wabash 2 111 47 42.3%
86 Warren 2 11 9 81.8%
87 Warrick 5 181 129 71.3%
88 Washington 5 107 19 17.8%
89 Wayne 4 315 151 47.9%
90 Wells 2 41 14 34.1%
91 White 2 46 34 73.9%
92 Whitley 2 75 65 86.7%

UNIQUE TOTALS 51,856 33,603 64.8%
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PTQ Policy Procedure Manual.pdf
/ Paths to
QUALITY-.

A Quality Rating and Improvement System
for Early Care and Education in Indiana

Policy Manual

Effective October 18, 2022

The Paths to QUALITY™ Policy and Procedure Manual is designed to provide
a consistent operating structure for successful implementation of the
Paths to QUALITY™ Quality Rating and Improvement System process.

Paths to QUALITY™
Policy & Procedure Manual
Original Version 7/31/2008
Updated Version 10/18/22
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Introduction





Paths to QUALITY ™- Indiana’s Early Childhood Quality Rating System

Research shows that high quality early learning experiences prepare children for future
success in school, work and life. From birth through age 5 is the most important time for
growth of the human brain. A child’s brain develops in response to the child’s experiences
by building neurological networks in reaction to the environment.

A child’s experiences in an early childhood program can significantly contribute to that brain
development and the future success of the child. High quality early childhood programs are
essential not only to Hoosier children, but also to their families and to the communities in
which they live. Families need stable, high quality care in order to be productive at work.
They count on their early childhood program to provide high quality learning experiences to
support their efforts as their children’s first teacher during the hours they must be apart from
their children. Elementary schools need children who are entering school prepared and
ready to succeed. Businesses need a high quality work force both now and in the future. In
fact, studies have even shown that high quality early childhood experiences reduce the
future crime rate. High Quality early childhood programs boost parent education and income
and are essential to everyone.

In order to improve the quality of early childhood and education environments, states across
the nation are using Quality Rating and Improvement Systems (QRIS), such as the one
here in Indiana, Paths to QUALITY™. In fact, every state in the country is at some phase of
development of a QRIS, ranging from planning to statewide implementation. Quality Rating
and Improvement Systems assess the quality of care within a program, work to improve that
guality level, and give families an easy to recognize symbol of quality that makes the difficult
decision of choosing childhood simpler. These systems also provide an accountability
measure for funding and create an alignment between licensing, subsidy and quality across
early childhood, Head Start and the Department of Education’s early learning guidelines.

Paths to QUALITY™,, abbreviated as PTQ, is built on a home grown model. We are
thankful to the hard work of the pilot programs, Early Childhood Alliance in Allen County
and 4C'’s of Southern Indiana in Evansville. Due to their hard work and the positive
outcomes of the pilots, Paths to QUALITY has been fully implemented and available
statewide since January 2009.

Without the efforts of our Paths to QUALITY™ partners, this success would not be possible.
The Office of Early Childhood and Out-of-School Learning would like to express
appreciation for the hard work and dedication of those individuals and organizations that
have spent countless hours in the development, implementation, and on-going efforts to
reach Indiana’s early childhood programs, children and families with the Paths to
QUALITY™ system. Your tireless work is truly making a difference. Thank you for giving
Indiana’s children the opportunity for high quality early experiences and future success.

Paths to QUALITY™ is a free and voluntary quality rating system for early childhood that

was originally developed and implemented by Early Childhood Alliance in six counties in

northeast Indiana and now serves as the Quality Rating Improvement System for the State
4





of Indiana. Paths to QUALITY ™ provides information to parents on how to find and choose
quality early childhood programs in licensed child care centers, licensed child care homes,
or unlicensed registered ministries. For children, the opportunity for high quality early care
and education experiences will be increased.

The system is designed to help early childhood programs learn new ways to improve
the quality of their care, while providing the standards, recognition and support that is
necessary for programs to increase the level of care. The system validates programs
for ongoing efforts to achieve higher standards of quality.

The standards for Paths to QUALITY™ are consistent but tailored for Licensed Child
Care Homes, Licensed Child Care Centers, Unlicensed Registered Ministries, and for
Preschool Classrooms in Public and Private Schools. Paths to QUALITY™ is a system
where each level builds on the foundation of the previous one, resulting in significant
guality improvements at each stage and resulting in national accreditation at the highest
level. The four levels address:

Level 4

Highest Rated!

National

Leve1 3 Accreditation

Planned Planned
Level 2 Curriculum Curriculum

Level 1

Level One: Health and Safety needs of children are met.

Level Two: Environment supports children’s learning.

Level Three: Planned curriculum guides child development and school readiness.
Level Four: National Accreditation (the highest indicator of quality) is achieved.





A Brief History of Indiana’s QUALITY Rating System

In 1996, a community based collaboration of philanthropic organizations, businesses,
government, schools, and other interested organizations created The Child Care and
Early Education Partnership and funded, managed, and submitted to the Fort Wayne
community a report titled, Child Care & Early Education: Everyone’s Business.
Findings from the report resulted in a grassroots community vision for a strong, quality
early care and education system that would do the following:

1.
2.

3.

4.
5.

6.

7.

Affirm and support the role of parents.

Provide opportunities for all children to develop optimally, whether their parents
work or not.

Develop well-trained, qualified early childhood and education staff in licensed
childhood homes and licensed childhood centers.

Provide experiences which help children succeed in school.

Make affordable, high quality childhood available when and where families from
throughout the community need it.

Encourage a more stable childhood workforce through increased stature and
improved salaries and benefits.

Help children make a smooth transition from preschool to kindergarten.

The following steps were taken by the partnership to make this community vision a

reality:

» 1996 — The Child Care and Early Education Partnership released findings
from the report Child Care & Early Education: Everyone’s Business
» 1997 — The ‘Partnership’ invited a community leader to champion early
childhood issues with businesses and other key community people. Local
funding was secured to hire a full-time staff person to begin development and
implementation of the quality rating system.
» 1998 — The campaign began to raise awareness in our community that
children need and deserve high quality early care and education experiences if
they are going to develop to their fullest potential. Key advocacy strategies
included:
o define and gain broad consensus to what constitutes “high quality
programs”
o identify programs that are already achieving this high quality
o honor and celebrate programs who have high quality programs through
broad-based promotional and recognition programs
o share how programs who achieve high quality can assist and encourage
others to do the same
o encourage other organizations to join the partnership to accelerate our
efforts





» 1999 - Developed the work plan to ensure the success of the quality rating
system. Focus groups were conducted with parents, educators, and child care
programs. Surveys were conducted to determine what methods parents used to
find child care.

» April, 2000 — The Early Childhood Alliance implemented Paths to QUALITY
in Allen County. Informational meetings were held with programs. Media
campaign kick-off.

» July, 2000 - Incentive program was introduced to participating programs.

> July, 2001 — Paths to QUALITY™ was introduced to the surrounding
counties served by the Early Childhood Alliance, including DeKalb, LaGrange,
Noble, Steuben and Whitley Counties. Incentives were secured through local
community foundations.

» 2005 - 4Cs of Southern Indiana implemented Paths to QUALITY™ in

eleven counties including Evansville in southwest Indiana with the support of

a local community foundation.

» May 2006 — The Indiana Family and Social Services Administration, Office of
Early Childhood and Out-of-School Learning, convened a State Child Care
Quality Rating System Advisory Group and began considering the feasibility of
implementing a statewide quality rating system as a strategy to improve child
care, coordinate child care quality initiatives, and to help parents identify and
select quality care for their children. Paths to QUALITY was suggested and
studied as a possible model that could be implemented statewide.

» June 2006 -The Indiana Department of Education determined that the Paths
to QUALITY standards aligned with Indiana’s Early Learning Guidelines,
Foundations to the Indiana Academic Standards for Young Children from Birth to
Age 5.

» March 2007 - A license agreement was signed between the Office of Early
Childhood and Out-of-School Learning and Early Childhood Alliance to adopt
Paths to QUALITY as the state’s quality rating system. The Secretary of FSSA
attended a press conference in Fort Wayne to make the announcement.

» May 2007 — The Office of Early Childhood and Out-of-School Learning
formed a Steering Committee and four subcommittees with key partners and
developed a project plan for the successful statewide introduction and roll out of
Paths to QUALITY. Key partners included the pilot models, the Indiana
Association of Child Care Resource and Referrals, and the Indiana Association
for the Education of Young Children.

» July 2007 — A contract was signed with Purdue University for an ongoing
evaluation of the Paths to QUALITY system over a 5 year period.

» January 2008 thru January 2009 - Statewide rollout and implementation of
Paths to QUALITY™





Paths to QUALITY™ Goals

Through Paths to QUALITY ™, we can help early childhood programs take the
necessary steps to achieve higher levels of quality in their programs, and empower
families with an easy to understand consumer guide to choosing the care that is best for
their children.

Elevating community awareness on the importance of quality early childhood and
education requires a systemic approach which involves:

1. Education of parents on the need for quality early care and education and how to
identify and select developmentally appropriate experiences that will help
children as they enter school

2. Advocacy and public awareness within the community that promotes quality
childhood standards, early childhood worker education and its impact on
business and economic development

3. Development of well-trained qualified early childhood and education staff through
childhood professional training and coaching

4. Availability of high quality, affordable childhood and appropriate early education
experiences for parents and children at all socio-economic levels

5. Collaboration with other community organizations as well as private businesses
and foundations to develop solutions to ensure that all of our community’s
children will have opportunities to develop to their fullest potential

Indiana has laid the groundwork to implement a voluntary Quality Rating System that
builds on a home grown model. The implementation plan has been developed in
collaboration with our quality partners and other interested stakeholders. All the CCDF
guality improvement projects have been re-examined to focus or redirect activities to
support the development and implementation of the system. The result will be to
combine the state’s quality improvement elements into one coherent system that makes
sense to parents.

The OECOSL will continue to modify the Paths to QUALITY™ system that promotes
quality early childhood growth for children and families.





General Information






Roles and Responsibilities

Office of Early Childhood and Out-of-School Learning

The Office of Early Childhood and Out-of-School Learning (OECOSL), within the
Indiana Family and Social Services Administration, has assumed responsibility for the
oversight and administration of the voluntary Paths to QUALITY™ system in Indiana.
This includes overall management and control of the budget, system development,
policy and procedures, contracts, and appeals. This responsibility went into effect
January 2008 through a license agreement with Early Childhood Alliance who originated
the Paths to QUALITY system. The primary funding for the statewide Paths to
QUALITY system is childhood quality improvement funds through Indiana’s federal
Child Care and Development Block Grant (CCDF). The OECOSL also administers the
CCDF child care voucher program for low income families in Indiana.

The OECOSL is also responsible for Indiana’s Child Care Regulations and Enforcement
and will coordinate Paths to QUALITY™ closely with child care regulations through a
shared data system. Program eligibility for Level 1 will be determined by state regulatory
staff. Early Childhood Health Consultant services will be available through OECOSL to
assist programs in meeting basic health and safety requirements for Level 1. The Paths
to QUALITY Data System is web-based and has been integrated with the Regulatory
Data System to increase inter-agency coordination, accountability and quality control.
Pending program enforcement action can be tracked through the integrated system to
identify programs who are not eligible to participate in Paths to QUALITY. OECOSL is
responsible for the development and maintenance of the System. Information on level
ratings will be made available to families through the Office of Early Childhood and Out-
of-School Learning website at www.childcarefinder.in.gov. Access to the integrated
Data System will be shared with key Paths to QUALITY™ contract partners to increase
efficiency and coordination of information.

Paths to QUALITY Evaluator

In 2007, the Indiana Family and Social Services Administration contracted with Purdue
University to complete a four-year scientific review of the Paths to QUALITY™ system.
The overall goal of this review was to conduct an external evaluation of the scientific
validity of the Paths to QUALITY standards.

Purdue University completed independent assessments of the quality using research-
validated measures in a statewide random sample of 312 licensed childhood
classrooms, registered childhood ministry classrooms, and licensed family childhood
homes. The Purdue team also interviewed more than 1800 parents and 270 childhood
programs, and completed developmental assessments with more than 550 infants,
toddlers, and preschoolers in Paths to QUALITY™ centers and homes. The research
took place between March, 2009 and June, 2011.



http://www.childcarefinder.in.gov/



Technical reports with key findings from the study are available at
http://www.in.gov/fssa/pathstoquality/3764.htm.

In 2012, Purdue University was contracted to complete a second three phase evaluation
of Paths to QUALITY. The second evaluation includes a longitudinal child outcome
study, a longitudinal program outcome study, and a statewide parent awareness survey.
Research for the study was conducted from October 2012 through June 2018. Key
findings from the study was completed in 2018.

http://www.in.gov/fssa/pathstoquality/3764.htm

Paths to QUALITY Rater

OECOSL has contracted with TCC Software Solutions (TCC) for verification of level
achievement and annual re-verification of level compliance for childhood programs
participating in Paths to QUALITY. Raters will operate independently of persons
involved in coaching and technical assistance to help assure objectivity during
assessment. Contract activities include training of rating staff, quality assurance for
inter-rater reliability, timely rating visits, satisfaction surveys, and coordination with
OECOSL regarding appeals.



http://www.in.gov/fssa/pathstoquality/3764.htm

http://www.in.gov/fssa/pathstoquality/3764.htm



Key State and Local Partners

A Paths to QUALITY™ implementation plan was developed in collaboration with key
childhood stakeholders and quality partners. The plan defines roles and responsibilities
as well as shared goals for successful implementation. All current CCDF quality
improvement projects were re-examined to focus on or redirect activities to support the
development and implementation of the Paths to QUALITY™ system. Each key partner
has several roles that directly and indirectly contribute to the success of the system. A
high level of coordination and collaboration is necessary between partners to move
childhood programs successfully through the system.

ELI Statewide Support
e Support local CCRR
Provide enroliment incentives
All non-cash program awards
Paths to QUALITY™ Marketing Plan coordination
Develop support for statewide public and private partnerships

Local Child Care Resource and Referral Agencies (CCR&R)
e Program outreach and recruitment

Local program recognition

Consumer education for families

Early childhood referrals

Local community outreach

Indiana Association for the Education of Young Children (IN AEYC)
e T.E.A.C.H. Early Childhood® INDIANA

Indiana Non Formal CDA Project

Professional development opportunities

Program support for accreditation

Statewide community outreach

Workforce Systems

All cash program awards

SPARK

Access to Content Area Specialist

Program enroliment process

Business and mental health supports

Coaching and TA for continuous quality improvement on maintenance and
advancement for PTQ

Verify and request annual and level advancements rating visits

¢ Professional development opportunities for programs





Early Childhood Programs

The Paths to QUALITY™ system will provide the standards, recognition, and support
that is necessary for eligible childhood programs to improve their quality of care.
Participation is voluntary and free. Each level builds upon the previous level and results
in significant quality improvements at each level. The system validates programs for
ongoing efforts to achieve higher standards of quality. Successful implementation of
Paths to QUALITY will result in the development of well-trained qualified staff through
professional training and coaching leading to a more stable workforce.

Families

Paths to QUALITY ™ will increase the availability of high quality childhood choices for
families and children at all socio-economic levels. Public awareness and consumer
education activities including local recognition events, a website, decals, banners, and
other items designed for display in rated programs will help families become
knowledgeable. Parents will have an easy to understand consumer guide to help
comprehend their early childhood choices and to choose the best care for their children.
The opportunity for high quality and appropriate early learning experiences will be
increased for children.





Paths to QUALITY™ System

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
Federal CCDF funding source

INDIANA FAMILY AND SOCIAL SERVICES ADMINISTRATION
Lead agency for CCDF administration in Indiana

OFFICE OF EARLY CHILDHOOD AND OUT-OF-SCHOOL LEARNING
Child care regulations; CCDF/voucher administration;
Paths to QUALITY™ system policy, procedures, and oversight;
contract/partner oversight; customer service;
website; funding support development
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Paths to QUALITY™ Stakeholders
Families, child care programs, early care and education professionals, Head Start programs,
school age and out of school time programs and professionals, local schools,
local child care resource and referral agencies, maternal and child health, child welfare, early intervention,
Child and Adult Care Food Program, community and business leaders, higher education,
community colleges and extension education

Paths to QUALITY™ Coordination and Oversight
Office of Early Childhood and Out-of-School Learning,
Indiana Department of Education,

Indiana Office of the Head Start Collaboration Director,
Indiana Association for the Education of Young Children,
Early Learning Indiana Statewide Support,

TCC Software Solutions, Purdue University

) L \
= _
Policy & Procedure Data Evaluation Marketing & Outreach Standards Review
subcommittee subcommittee subcommittee subcommittee

Work Groups
Subcommittees may form ad hoc work groups to address specific needs.
These groups will develop on an as needed basis and are typically not seen as long term.

Purpose and Goals

Paths to QUALITY™ Stakeholders provide the strategic direction

Subcommittees implement the annual strategic plan.






Ultimate

Impact

Improve the health, safety and well-being of children and youth.

Increase economic independence and productivity for famiiies and communities.

Ultimate
Outcome

More children and youth are educated and cared for in higher rated Paths to QUALITY™ (PTQ) programs.

Achieve
Results

Families have sufficient ac-
cess and resources to choose
highest rated Paths to QUALI-

TY programs.

Programs achieve and maintain

the highest level in the PTQ sys-
tem with sufficient enrollment ca-
pacity to meet community needs.

Community members provide the sup-
port and resources necessary for pro-
grams to achieve and maintain the
highest level and for families to access
these programs

Impact
Behavior

Families use quality rating infor-
mation in their decision making
process. More families choose
higher rated PTQ programs.

Programs implement practices
to advance or maintain higher
levels in the PTQ system.

Community members increase en-
gagement with and investment in PTQ
in ways that meet specific community
needs and align with statewide goals.

Create

Awareness

Families are aware of PTO.

Families understanding
PTO rating definitions.

Programs become aware of and
join PTQ. Programs access tech-
nical assistance through the PTQ
system. Programs become increas-

ingly aware of quality standards.

Community members demon-
strate an increased under-
standing of PTQ as an effec-
tive child care infrastructure.

1

Families

1

Programs

1

Communities






Paths to QUALITY ™
Processes






Program Eligibility

Participation in Paths to QUALITY™ is voluntary and free.

The following early care and education programs are eligible to participate in Paths to
QUALITY:

e Licensed Child Care Homes,

e Licensed Child Care Centers, and

¢ Unlicensed Registered Child Care Ministries that :

e Are certified in all four categories of the Voluntary Certification Program. If
a facility does not serve infants and toddlers, the remaining three
categories must be met.

e Meet the CCDF Program Eligibility Standards.

e The director has completed a Child Development Associate credential
(CDA) OR early childhood degree or equivalent degree OR the director of
the ministry agrees to obtain a minimum of a CDA within three years of
beginning Paths to QUALITY and shows progression towards completion
each year.

e The director of the ministry completes Safe Sleep Training if the program
serves infant and toddlers.

e Staff members receive orientation within 30 days of being hired.

e Preschool Classrooms in Public and Private Schools :

e Meet eligibility as a Legally License Exempt school program.

e Meet minimum health and safety requirements for Level 1 by completing
the Program Eligibility Standards (LLEP).

e Meet the CCDF Program Eligibility Standards.

An early childhood program must be current and in good standing regarding their
licensing or registration status in order to enroll and to continue to participate in Paths to
QUALITY ™, Good standing means that a program is in compliance with Indiana’s
regulations for licensed or registered care and does not have any pending negative
action against their license or registration. In the case of unlicensed registered
ministries, this also means that they must be certified for CCDF program eligibility
standards and for all four categories of the Voluntary Certification Program (VCP). If a
facility does not serve infants and toddlers, the remaining three VCP categories must be
met. Good standing is further described in the Program Compliance Issues section of
this manual.

If a program moves the physical location of the childhood program, Paths to QUALITY
participation and levels do not transfer, but are specific to the address of the location. A
new license or registration will require a new Memorandum of Agreement to be signed
and a new rating executed. Upon completion of the new Memorandum of Agreement,
early childhood programs can receive a new participation incentive.





Non-Discrimination Statement

All individuals participating in the Paths to QUALITY ™ process have the right to
treatment that is fair and does not discriminate. Federal laws prohibit discrimination in
the provision of services based on race, color, religion, national origin, age, sex,
disability, or status as a veteran.

Confidentiality Statement

Paths to QUALITY™ partners (Indiana Family and Social Services Administration;
Office of Early Childhood and Out-of-School Learning; the Indiana Association for the
Education of Young Children; the ELI Statewide Support; TCC Software Solutions;
SPARK and Purdue University Child Development and Family Studies, College of
Consumer & Family Sciences) may be required to share proprietary information. Each
partner agrees to maintain the confidentiality of such information and to use information
only and exclusively for purposes related to Paths to QUALITY™. Partners shall protect
the confidentiality of all information and records. No information about any entity shall
be disclosed without prior written consent.

Information about early childhood and education programs will be available in the Paths
to QUALITY database, as well as the Office of Early Childhood and Out-of-School
Learning website (www.childcarefinder.in.gov). Purdue University, in its role as
Evaluator, has the right to ask for additional information. Other parties requesting
program information must have the written permission of the program.

Introduction Session

Early childhood education programs interested in participating in Paths to QUALITY™
can join a Introduction Session conducted by SPARK Learning Lab.

Record of attendance at a session is good for twelve months. If enroliment does not
occur within twelve months of attendance at the Introduction Session, the program will
need to register and join a training through Indiana Learning Paths session.

The Paths to QUALITY™ Introduction Session is a web-based session designed to
provide programs with all the information they will need in order to participate in the
process. Programs will learn about the standards, the enrollment process, Coaching or
TA options, rater visits, and incentives and awards. All programs are welcome to join a
web-based session, but the Paths to QUALITY™ Enrollment Form and Memorandum of
Agreement can only be signed by the licensee or person who either owns the business
or has the authority to act on behalf of the owner or public school/ private school.

The Paths to QUALITY™ [ntroduction Sessions are held online via web-based sessions
or SPARK will administer face-to-face in absence of technology.





When a program joins Paths to QUALITY™ Introduction Session, he/she will receive the
Introduction Session Packet which includes Paths to QUALITY™ Enrollment Form for
childhood programs.

Enrollment Process

Early Childhood Programs

A childhood program that wishes to participate in Paths to QUALITY™ is required to
submit the Paths to QUALITY™ Enroliment Form to SPARK via email. This form is
issued at the Paths to QUALITY™ |ntroduction Sessions.

As part of the enrollment process, SPARK will verify that each childhood program is in
good standing. Those determined as not in good standing will be referred to the Office
of Early Childhood and Out-of-School Learning for review.

All programs will enter Paths to QUALITY™ as a Level 1.

Preschool Classrooms in Public and Private Schools

Traditional public schools that choose to administer and offer preschool programs and
wish to participate in Paths to QUALITY™ must be licensed or become a CCDF
Certified Unlicensed Provider. Once the school preschool program is certified or
licensed, they are required to join a Paths to Quality introduction Session and submit
the Paths to Quality Enroliment Form to SPARK. After completing the appropriate
documentation, the school will be enrolled at Level 1.

Enrollment

The Paths to QUALITY™ Enrollment Form requires the program to indicate if the
program would like to take an Indiana Self-Assessment Tool (I-SAT) provided by
SPARK. The I- SAT can help determine which Tier of TA a program should receive. .

The Paths to QUALITY™ Memorandum of Agreement will be given to the program
after enrollment, then reviewed and signed. The Paths to QUALITY Workbook will be
mailed or emailed. The program will also receive the Program Tool Kit and additional
resource sheets. Once the Memorandum of Agreement has been signed, the
enrollment process is complete, and the program can begin working toward meeting
Paths to QUALITY™ standards.

Fast Tracking

Programs must wait at least six months to request a level increase after achieving a
new level rating. However, a program may “Fast Track” to a level 3 or 4 in certain
circumstances. Fast Tracking is when a program advances a level(s) by skipping a
level or the six-month waiting period.





Below are the circumstances in which a center or ministry may fast track.
« A program may fast track from level 1 to level 3 or 4 at any time if they have been open
for at least a year and/or have operated a program of the same auspice for at least a
year.
A program may fast track from any level to level 4 at any time if they are accredited or
become newly accredited and has been open for at least a year and/or has operated a
program of the same auspice for at least a year.
Below are the circumstances in which a LLEP Public or Private School may fast track.
. A LLEP Public or Private School may fast track from level 1 to level 3 or 4 at any
time if they are in the process of becoming eligible for OMW Pre K, and if they are
accredited by an accepted accreditation body (level 4 only)
Below are the circumstances in which a home may fast track.
« A home may fast track from level 1 to level 3 or 4 at any time if the lead caregiver has
at least 12 months experience as a caregiver in a licensed childcare setting.
« A home may fast track from any level to level 4 at any time if they are accredited or
become newly accredited and if the lead caregiver has at least 12 months experience
as a caregiver in a licensed childcare setting.
If a program wishes to fast track, then they must make a request with SPARK.
However, other programs operated by the same entity must be in good standings with
licensing and PTQ.

Fast-Track Appeals

Programs wishing to fast track but not approved under these conditions may submit an
appeal to the PTQ Appeals Committee under the appeal guidelines. This form is
available via Microsoft Forms. All submissions will be considered on a case-by-case
basis by OECOSL.

Enrollment Process for Programs with Multiple Sites
Programs with multiple sites must enroll each site individually.

e Each site will submit separate Paths to QUALITY™ Enroliment Forms and
sign separate Memorandum of Agreements.

e Licensed Child Care homes will each have a designated Lead Caregiver. A
licensed childhood home Lead Caregiver is the individual who is responsible for
day-to-day program implementation and is present on-site to oversee and/or
participate in the Child Care program. A Lead Caregiver cannot service more
than one site. This Lead Caregiver and the Licensee must attend the
introduction session, and both must sign the Memorandum of Agreement. In
some circumstances, one individual may fill both roles.

e Licensed Child Care centers and unlicensed registered ministries must have a
designated director or site director. This individual is the person designated by
the OECOSL in the licensing database that is responsible for the day-to-day
program implementation and is present at the center/ministry to oversee and/or
participate in the Child Care program. This individual and the individual who
possesses the legal authority to sign for the site must attend the introduction
session and sign the Memorandum of Agreement. In some circumstances, one
individual may fill both roles.





e Public and Private Schools will have an authorized administrator assigned for
each site by the Public School Superintendent’s Office. The authorized
administrator will attend the Introduction Session and sign the Memorandum of
Agreement.

Enrolled Programs Moving from a Class | to Class Il Home License

A Licensed Child Care Home that is enrolled in Paths to QUALITY™ and is approved
by The OECOSL to change from a Class | to a Class Il license at the same address will
be allowed to transfer their rating to the new Class Il license. The annual date will
remain the same and the program may retain and continue to display their current
decal. A new signed agreement or new enrollment incentive is not required for these
situations even though there will be a new license number. RCCS will allow the
licenses to be associated together along with the history of their coaching hours,
awards and incentives.

Program Re-enroliment

If a program who previously participated in Paths to QUALITY ™ wants to re-enroll and
applies with the same license/registration number as previously enrolled, the program
would not be required to attend a new introduction session, they would need to sign a
new Memorandum of Agreement; however, the Paths to QUALITY™ database has a
record of the one-time program enrollment incentives and level awards that have
already been given and they should not be given the same incentives/awards again.

If the program who previously participated in Paths to QUALITY ™ applies with a new
license/registration number, they would be considered a new program and they would
start over again within the system. The program would not be required to attend a new
introduction session but would need to sign a new Memorandum of Agreement and
would be eligible for a new set of incentives/ awards.

Quality Improvement Period

During the quality improvement period, programs will be working to attain higher Paths
to QUALITY™ J|evels. The Paths to QUALITY™ Program Workbook has been made
available to serve as a resource during the process. There will also be additional
supports available. See the Program Support and Professional Development section
for more information.

Approved Application
If the application is approved, the Indiana Accreditation Program (IAP) Support Staff will
notify OECOSL and SPARK.

Pending Application

If the application receives a pending status, the IAP Support Staff will notify the program
administrator via the preferred contact method found on the enroliment screen in the
program’s case management. The communication will include the items needed to
complete the application process and a 60-calendar-day timeline to submit the
necessary items. The program is responsible for the successful completion of the





application. If the necessary items are submitted within this timeline, the IAP Support

Staff will assign a designation of Approved or Deferred to the application. The process
then follows that of an Approved Application or a Deferred Application.

If the necessary items are NOT submitted within the timeline, the IAP Support Staff will
review assign a designation of Deferred and follow the procedures of a Deferred
Application.

Deferred Application

If an application is deferred, the IAP Support Staff will notify the appropriate SPARK
personnel. IAP Support Staff will then notify the submitting program administrator of the
decision via email. The email will include justification of the decision and remind the
program administrator that he/she may submit another application after 30 calendar
days, or when the program meets all eligibility criteria.

Program Recognition Awards for Level Achievement

Early Childhood Programs achieving level advancements and level 4 maintenance
will receive a cash or non-cash award, based on their level and auspice. IN AEYC
will distribute all cash awards and ELI will distribute all non-cash awards, in
accordance with this award chart:

Enrollment and Level Recognition Awards

LICENSED CHILDHOOD HOMES: UNLICENSED REGISTERED MINISTRIES:
Level 1 $50 non-cash incentive Level 1 $50 non-cash incentive
Level 2 $300 non-cash Level 2 $1,000 non-cash

Level 3 $300 non-cash Level 3 $1,000 non-cash

Level 4 $500 cash Level 4 $1,500 cash

Level 4 annual $300 cash Level 4 annual $1,000 cash
LICENSED CHILDHOOD CENTERS: PUBLIC SCHOOL PRESCHOOL CLASSROOMS:
Level 1 $50 non-cash incentive Level 1 no incentive

Level 2 $1,000 non-cash Level 2 $1,000 cash

Level 3 $1,000 non-cash Level 3 $1,000 cash

Level 4 $1,500 cash Level 4 $1,500 cash

Level 4 annual $1,000 cash Level 4 annual $1,000 cash

Awards are only made for level increases, not in situations where level decreases occur
after a rating.

Program Participation Status

Each level of Paths to QUALITY™ builds upon the previous level, resulting in significant
improvements at each stage. The system rewards programs for ongoing efforts to
achieve higher standards of quality, however a program may choose to stop or pause at
any of the four levels that bests meets their needs and professional goals. Additionally,
programs who choose to move to higher levels are not required to advance in a





particular time frame. Some may take several years to move up a level while others
may move up within months.

The status of enrolled programs will be defined according to the following categories in
Paths to QUALITY:

Active-progressing

Program is working toward meeting the standards for the next level.
Active-maintaining

Program is maintaining current level standards but not working toward the next
level at this time.

The following status categories can be assigned only by the OECOSL.:

Inactive-voluntary (IVS)

If a program experiences a planned or unplanned event that is anticipated to last
longer than 30 days and that will prevent their active participation in Paths to
QUALITY, the program may submit a written request for inactive status to
OECOSL. Programs may also submit a IVS request through
Microsoft Forms. The request should detail the conditions necessitating
the inactive status and the time needed. Requests will be approved on a case-
by-case basis for up to a maximum of 90 days and for no more than one
occurrence within any 12 month period. Inactive status will allow the program to
remain enrolled in Paths to QUALITY™ at the current level. If a rating request
has been made and the program subsequently is placed in Inactive-voluntary
status, the rating request will be cancelled by SPARK. After the program
resumes good standing, a program is not able to request a rating until after the
expiration of the request date. The program will contact SPARK for TA and to
request a visit. Once the program’s readiness is determined, a new rating
request can be made.

If the program’s annual rating date occurs while their status is inactive, a rating
request will be made within 14 calendar days after the program returns to active
status. Possible events include:

Natural disasters

Emergency closing

Medical/family emergency

Seasonal program closing

If a program in voluntary inactive status is placed in involuntary inactive status due to
LOGS (see below) and is not approved for technical assistance, they may request to
resume voluntary inactive status following the LOGS resolution.

Inactive-involuntary due to Loss of Good Standing (LOGS)

Program is temporarily suspended from participation by administrative decision
of the Loss of Good Standing Committee pending the resolution of a negative
action. (Refer to Program Loss of Good Standing located in the Program





Compliance Issues section). Program will appear pink or flagged (rating can take
place with OECOSL’s approval) within the database. If a rating request has been
made and the program subsequently is placed in Inactive-involuntary status, the
rating request will be cancelled by SPARK. After the program resumes good
standing, the program will contact SPARK to request a rating. Once the
program’s readiness is determined, a new rating request can be made. If the
program’s annual rating date occurs while their status is inactive, a rating request
will be made within 14 calendar days after the program returns to active status.

Voluntary withdrawal

Program is no longer interested in participating in Paths to QUALITY ™. The
program will submit a data change form to SPARK Learning Lab and SPARK
initiates the action by submitting a written request to OECOSL. The OECOSL
will update the database.

Closed - administrative action

Program is removed from participation in Paths to QUALITY™ by administrative
decision of the Loss of Good Standing Committee or by OECOSL if the program
is closed in RCCS.

This action can also be taken by OECOSL in situations where the program fails
to meet the program requirements of Paths to QUALITY™ and has not
responded to SPARK/rating for 30 days. For these situations, SPARK will submit
a data change form to OECOSL detailing the situation and the contact
attempts/results. OECOSL will send a notice to the program requesting contact
within 10 days. If no contact is made, OECOSL will remove the program from
participation in Paths to QUALITY™ and inform the partners.

Program Compliance Issues

Loss of Accreditation

The standards for Paths to QUALITY™ level 4 require that a program achieve and
maintain accreditation by an OECOSL approved nationally recognized accrediting body.
Accreditation is an indicator that the program has achieved the highest standards for
high quality early care and education.

If a program is approved for level 4 in Paths to QUALITY™ and then loses their
accreditation, the following procedures shall be taken regarding their Paths to
QUALITY™ participation:

The program is responsible to notify SPARK’S help desk of the change in status
of their accreditation immediately after the action is taken.

The program will be given 90 days to regain their accreditation. The program will
be allowed to remain at level 4 during this time period.

SPARK will document the accreditation status change and track the 90 days in





the Paths to QUALITY™ database.





After 89 days and the program still has not regained accreditation, a special
rating request will be made to the rating agency by SPARK to Paths to
QUALITY™ Program Manager to establish the appropriate level of participation.

e The program’s Paths to QUALITY™ level will be adjusted to the appropriate level
as determined by the Rater at the special rating visit.

e If the program wishes to appeal the decision to lower their level, they must send
a written request to the Paths to QUALITY™ Appeals Committee according to
the appeals policy (see Program Rating section).

e |If the program decides during the process not to attempt to regain accreditation,
a special rating request can be made immediately to the rating agency to
establish the appropriate new level of participation based on a determination of
readiness by SPARK. However, if Level 1 is requested, only a data change
request form will be completed and submitted to OECOSL and not a rating
request.

Potential Major Licensing Violations

To protect the health and safety of children, Coaches and Raters are required to report
any potential major licensing violations or concerns that they observe while providing
services in the program. See Appendices A-C for guidance on the major types of
violations to be reported for licensed early childhood homes, licensed early childhood
centers, public or private schools, and unlicensed registered early childhood ministries.
In complying with the responsibility to report any potential violation, it is understood that
the State of Indiana is not asking or expecting the Coach/Rater to complete any type of
licensing inspection while performing their duties. Itis, however, critical that the
Coach/Rater understand the seriousness of any potential violation of the items listed
and their responsibility to report. Potential violations shall be reported to the appropriate
licensing or registered ministry manager in the OECOSL for appropriate follow-up.
Please refer to your organization’s standard operating procedures for steps to follow
when a potential major licensing violation is observed.

If a potential major licensing violation is observed during a rating visit, the rating visit is
stopped. A potential major licensing violation observation form describing what was
observed is completed by the rater and left with the program. The incomplete rating visit
shall be cancelled within the system by the rater. A copy of the potential violation
observation form shall be sent to the appropriate licensing manager in the OECOSL for
appropriate follow-up.

A copy of the potential violation observation form shall also be sent to SPARK who will
cancel the pending rating request. The program remains enrolled in Paths to
QUALITY™ at their current level during this time and can continue with coaching and
technical assistance unless the program goes into Inactive-Involuntary Due to Loss of
Good Standing status. Once the potential licensing violation issue has been reviewed
and resolved by OECOSL, a new Paths to QUALITY ™ rating request for a rating visit
can be made.





Child abuse or neglect situations should be reported immediately to Child Protective
Services at 1-800-800-5556. Failure to report or knowingly making a false report can
lead to criminal and/or civil liability.

Settlement Agreements

In certain situations where a serious licensing violation has occurred, the OECOSL may
negotiate a settlement agreement with a Child Care program that allows them to
continue to provide care. Most of these settlement agreements contain specific
conditions or restrictions that the program has agreed to. The agreements are included
in the Paths to QUALITY™ database that is available to Coaches and Raters. Any
violations that are observed should be reported to the Child Care home licensing
manager, the Child Care center licensing manager, or the registered Child Care ministry
manager in the OECOSL for appropriate follow-up.

Inactive-Involuntary Status

An early childhood program must be current and in good standing regarding their
licensing or registration status in order to enroll and to continue to participate in Paths to
QUALITY. Good standing means that a program is in compliance with Indiana’s
regulations for licensed or registered care and does not have any pending negative
action against or probation on their license or registration. In the case of unlicensed
registered ministries, this also means that they must meet Level 1 Standards and be
certified for CCDF program eligibility requirements and meet the requirements of the
Voluntary Certification Program (VCP).

For purposes of Paths to QUALITY ™ examples of negative action include:

Revocation of license

Suspension of license

Emergency closure

Denial of license/registration

Pending and/or substantiated CPS investigation

Loss of VCP status (unlicensed registered ministries only)

CCDF Notice of Order issued for failure to comply with CCDF Program Eligibility

Standards (unlicensed registered ministries only)

e Suspension/termination from CCDF for reason other than the CCDF Program
Eligibility Standards

A program must maintain good standing in order to continue participation in Paths to
QUALITY™ If a negative action is initiated after a program is enrolled, the program
will be highlighted pink in the database for Loss of Good Standing, which can only be
initiated by the OECOSL regulatory staff. A pink highlight on a program in the database
will impact the program’s ability to participate in the Paths to QUALITY™ system and
will:

e Stop a Rater visit

e Stop Recognition Awards

e May stop program supports





e May trigger technical assistance
e May result in loss of participation in Paths to QUALITY
e May result in termination from the Paths to QUALITY system

Another factor that determines loss of good standing is a probationary license.
However, probation is not considered a negative action. A program on probation or who
is VCP non-compliant will be indicated by a flag in the database. Coaching and
Technical Assistance can continue with programs who have been indicated as on
probation or as VCP non-compliant. Flagged programs will not be eligible to receive
any recognition awards, accreditation supports or rating visits while on this status,
without specific approval from the OECOSL.

All situations involving a program’s loss of good standing (LOGS) will be reviewed by
the OECOSL’s Loss of Good Standing Committee to determine whether the program
will be allowed to continue participation in Paths to QUALITY (refer to Program
Participation Status section). As part of the review process, the committee will review
the circumstances leading to the LOGS and may decide on a case by case basis to
allow coaching and technical assistance to continue for a program with a probationary
license or with a loss of VCP status. If approved, the program will be flagged in the
database to signify that the program has a LOGS status but is approved for technical
assistance. This will allow the Coach to continue with the program’s Level
Advancement/ Maintenance Plan or to modify the plan if necessary. However, the
program will not be able to receive any program supports, recognition awards, or rating
visits while in this status without specific approval from the OECOSL.

Flags will be removed within the system by the OECOSL regulatory staff after the
corrective action has been resolved. This action will allow the program to resume full
participation in Paths to QUALITY ™,

Data Change Requests

Any changes or corrections to the Paths to QUALITY™ database must be approved
by OECOSL. Requests should be submitted electronically on the Request for Data
Change form located in the Forms section of this manual. This internal process tracks
all data changes to maintain database integrity.

Paths to QUALITY™ Referral Process

When Licensing Consultants refer programs to enroll or advance in Paths to
QUALITY™ licensing consultants will use the partner referral form to contact SPARK.
SPARK will forward the referral on to the appropriate TA Support or Coach and CC: the
referring partner. SPARK will contact the program within 5 business days of the email.
Every effort should be made by SPARK to resolve any issues with the program, within
30 calendar days.

When contacting the program, SPARK should state that a referral was received by their





Licensing Consultant of their interest in Paths to QUALITY ™ enrollment or
advancement. In the case of enrollment, general information will be shared along with
dates of introduction sessions that the program can join in preparation for enrollment. If
advancing, the appropriate Readiness Checklist and/or PTQ Workbook will be shared
so the program can begin to self-assess their readiness and begin their continuous
guality improvement journey.





Program Rating





Rating Process

A rating process is used to determine the level of standards achieved or maintained
within Paths to QUALITY™. The OECOSL will use independent Raters for the purpose
of assessing whether or not the standards have been met in order for the programs to
move through the levels of Paths to QUALITY ™.,

The rating process includes:

¢ Request for Rating
Scheduling The Rating Visit
Rating Visit
Results of Rating Visit
Level Approval

The Rater will have no contact with the program prior to the request for rating.
Additionally, the Rater will only have contact with the program for scheduling purposes
and during the visit.

Request for Rating

A request for rating occurs annually or when a program believes all the requirements for
a level increase within Paths to QUALITY™ have been met. The program will contact
the SPARK Help Desk or PTQ@IndianaSpark.com to request a rating visit. Programs
will be contacted by SPARK prior to their annual date. Once it has been verified by
SPARK that the program is ready for the rating visit, the information will be documented
in the database and the request for rating visit will be made.

Before the rating visit is requested, SPARK must review the level standards with the
program using the readiness checklist to determine whether the standards have been
met and the program is ready. Raters may use the date of the rating request and/or the
rating visit date to determine compliance with educational and in-service requirements
and FOUNDATIONS orientation.

Staff hired after the rating request date may be included on the staffing list up to the day
of the visit. Staff who have left the program may be removed from the list up to the day
of the visit. This applies for level increase and maintenance visits. Providers will be
given the option to update their staff list on the rating visit date. Approval will be made at
the raters’ discretion.

A rating request includes the level at which the program have determined that the
standards have been met and the program is ready to be rated. To assist with the
rating, a PDF version of the Rating Confirmation Checklist should be uploaded into the
PDF tab in the database at the time of the rating request.

Annual rating requests will be made no later than 31 days and no sooner than 45 days
prior to the program’s annual visit date listed in the Paths to QUALITY database. Once
scheduled, a rating request can be cancelled up to 24 hours prior to the scheduled visit
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only by SPARK.

If after the rating has been requested but prior to the rating visit, the program achieves
standards at a higher or lower level, the original rating request can be terminated and

the higher or lower level rating can be requested. The date of the original rating request
will be used to determine the annual period for standards with an annual requirement.

If a rating request has been made and the program subsequently has a negative action
that results in an inactive status, the rating request will be cancelled by SPARK by
submitting a data change request. After the program resumes good standing, they will
contact the program. Once the program’s readiness is determined, a new rating
request can be made. The date of the new rating request will be used to determine the
annual period for standards with an annual requirement. If the program’s annual visit
date occurs while in an inactive status, a new rating request must be made within 14
calendar days after the program resumes good standing.

Minimum Number of Children for Rating Visit

While it is optimal that a minimum number of children should be present in the facility for
a rating visit to occur, it is required that the Rater move forward with the visit, if at all
possible. This respects both the Rater’s time and travel and the program’s time.

The following minimum children guidelines will apply. All early childhood programs must
have a minimum of 2 children present for their rating visit. The Raters should verbally
inquire as to the standards required to pass the requested level if those standards
cannot be observed.

In the event that the program withdraws from Paths to QUALITY ™ or decreases a level
due to this visit, a rating increase request can be made as the program enrolls
additional children.

If at the time of rating the program does not have the recommended number of children
present for a rating visit to occur, the rating visit cannot be conducted. Although there
are no specific time constraints, it is the responsibility of the SPARK to closely monitor
the annual visits past due queue and continue to work with the program. As soon as
the program has the recommended minimum number of children present, the rating
request will be made.

In the event that the rating request has been made, the rating visit has been scheduled
and the program does not have the recommended minimum number of children
present, the Rater Supervisor will notify SPARK. SPARK will then terminate the rating
request. It is then the responsibility of the early childhood program to continue to work
with SPARK and request the rating once the program has the recommended minimum
number of children present. The date of the second rating request will be used for
standard compliance.

Scheduling the Rating Visit






A rating visit will be initiated by the Rater upon receipt of a request for rating. The Rater
will verify that the program is in good standing before they schedule a visit. The Rater
will contact the program by phone within 48 hours of request date, schedule the

assessment, send a confirmation letter verifying the date and time of the visit and a
“What to Expect” letter to the program.

All visits will be arranged with the program to accommodate the program’s schedule as
much as possible. In the event that the program director/owner/lead caregiver is not
available at the time of the rating, an authorized person must be available to answer any
guestions and have access to all necessary documentation for the rating to be
completed. The visit will consist of an assessment of the program using the appropriate
state-approved Paths to QUALITY Standards.

After the rating visit is initially scheduled, the program will only be permitted to
reschedule their visit one additional time. If a program cancels a rating visit, he/she
must contact the Rater within 10 calendar days from the cancelled visit date to
reschedule. In the event the rating visit is not rescheduled at the time of the
cancellation, the rater will send a letter notifying the program of the 10-day rescheduling
window. SPARK will also receive a copy of the letter by email. If a program does not
contact the Rater to schedule a new visit within the 10 calendar days of the cancellation,
they will be instructed to contact SPARK to terminate the rating request. Visits
rescheduled at the Rater’s request would not count against the program.

If the program is unable to keep their second scheduled appointment due to a situation
beyond their control such as but not limited to inclement weather or iliness, the program
will contact the rater; and the rater will inform them to contact SPARK to cancel the
pending rating request and to submit a new rating request. For these situations, the
rater would use the original rating request date for Standards compliance.

Another option available to the program would be to voluntarily decrease to level 1. If a
loss of level occurs, the program will be informed of their right to appeal (refer to the end
of this section for information on the Appeals process).

The Rater will have 30 days from the date of rating request notification to complete the
rating visit. Raters will use the date of the rating request and/or rating visit date to
determine compliance with educational and in-service requirements and
FOUNDATIONS orientation. Staff hired up until the rating visit date be included in the
review of educational and in- service requirements and FOUNDATIONS orientation.

Rating Visit

The Rater visit is typically completed within one day. The standards are assessed
through observation, review of documentation, and interview. Following each rating
visit, the program will be emailed a survey from a 3"-party vendor, in order to provide
anonymous feedback on the rater and rating process.





At the conclusion of the rating visit, the Rater will leave a printed report with the program
indicating the level they will recommend to OECOSL. If any insufficiencies are
determined at the visit, the program will be given documentation of the corrective action
necessary to pass the level requested. Programs will be advised to contact their Coach
for technical assistance to address the insufficiencies.

Insufficiencies Cited at a Rating Visit

Insufficiencies are due to lack of compliance with a level standard (documented or
observed). Programs requesting an annual maintenance rating visit will be able to
correct any PTQ standard that is not met on the day of the visit through photos,
paperwork, or a second visit. Programs requesting a Level Advancement must have all
PTQ standards in place at the time of the rating visit. The only insufficiencies the
program will be able to “correct” is dated paperwork. In this case, they will be able to
provide proof of compliance by submitting the required paperwork that is dated before
the rating request was made.

The following process will be initiated when insufficiencies are cited during an annual
maintenance visit:

e The program will contact SPARK to correct any insufficiencies and to provide
documentation of compliance to the Rater within 90 calendar days. Afteritis
determined that the program has corrected the insufficiencies, SPARK will
document the corrective actions in the Paths to QUALITY™ database. If the
insufficiencies require an observation, SPARK will then request a second visit by
selecting the box marked, “Request Second Visit’. The second visit request
must occur no later than the 89" day after the first rating visit occurred.

e |If the insufficiencies require an observation, the Rater will revisit the program
after the 2nd request is made. This request must be made no later than 90
calendar days from the 1st rating visit. The rater will have 30 days from 2nd
request to conduct the 2nd visit, but no later than 120 days after the initial rating
visit, to re-assess the identified insufficiencies. The Rater will document the
findings in the Paths to QUALITY ™ database. The Rater’s findings will again be
reported to the OECOSL.

e Programs may submit an education waiver to request an additional 90 days
maximum to meet PTQ education standards. This applies only to maintenance
visits. This waiver may be submitted following a rating visit where the education
standard is the only outstanding insufficiency. This form will be offered via
Microsoft Forms and approved on a case-by-case basis by OECOSL.

e After 90 days, if no second visit is requested or documentation has not been
provided to the Rater to meet the standard, the program’s level will be lowered to
the level achieved per the rating recommendation.

The following process will be initiated when insufficiencies are cited during a level
increase visit:

e The program will work with SPARK to correct any insufficiencies and to provide
documentation of compliance to the Rater. After it is determined that the
program has corrected the insufficiencies, SPARK will document the corrective





actions in the Paths to QUALITY™ database.

e In some cases, it may have been impossible for a program to physically show
documentation of compliance to the Rater at the time of the rating visit. In this
case, the program will have 10 calendar days to submit “paperwork” only
items to the Rater. If mailing documentation, the item should be postmarked
within the 10 days. This 10-day period is to allow the program the opportunity to
obtain and submit for the Rater’s review the missing items of documentation.
Documentation will be accepted ONLY if the date on the documentation
demonstrates the compliance with the standard/indicator at the time of the rating

request. For example, national membership must have been applied for and
requested prior to the rating request date; a training certificate must demonstrate
the training occurred prior to the rating request date; etc.

e After 15 days, if no documentation has been provided to meet the standard, the
Rater’s findings will again be reported to the Office of Early Childhood and Out-
of-School Learning.

Level Approval

Final approval for level achievement is made by the OECOSL. Once OECOSL has
approved the level recommendation, the information will be listed on the
Maintenance/Congratulatory screen of the Paths to QUALITY™ database. Upon
approval, the partnering agency will issue the appropriate congratulatory letter,
certificate, decal, and award to the program. Additional information regarding the
program’s new annual visit date will also be indicated on the certificate and letter. If a
loss of level occurs, the program will be informed of their right to appeal the level
approved.

In the case of level advancement, once OECOSL has approved the rating, whether the
program passes or fails the level requested, the program must wait six months from the
approval date before they may request another rating. The six month wait would not
apply to programs who achieve accreditation for the first time. The newly accredited
program may immediately request a level increase rating visit.

In the case of level maintenance, if at the conclusion of the rating level approval process
for the rating visit, the program chooses to continue working on their insufficiencies in
order to regain their previous level, a new rating request for a level increase can be
made as soon as they are ready.

Once a program has received a Level rating, it is expected that they will continue to stay
in compliance with all the standards for that Level and all standards from lower Levels.

Rating Visit Correspondence

It shall be the responsibility of ELI to distribute levels 1-3 letters, decals, certificates, and
tool kits concerning successful or non-successful rating visits to programs, using the
appropriate letter template provided by the OECOSL. IN AEYC will distribute decals,
certificates, and letters for all level 4 programs.





Certificates are completed using the appropriate certificate template provided by the
OECOSL. The following information obtained from the Paths to QUALITY™ summary
form must be indicated on the certificate:
e Business name
License/registration number
Address
Level approved by OECOSL
Effective dates

Effective dates are defined as the OECOSL approval date located on the Paths to
QUALITY summary form and the new annual date located on the program’s enroliment
page in the Paths to QUALITY database. Both dates, original OECOSL approval and
the new annual date, will be indicated on the certificate respectively. For example, if the
OECOSL approval date is March 25, 2009, and the new annual date is March 24, 2010,
the effective dates would be listed on the certificate as March 25, 2009 — March 24,
2010. Decals are distributed according to the level approved by OECOSL with the
appropriate effective years indicated. Using the example, the appropriate decal issued
would have '09-’10 years displayed.

Special care should be taken to safeguard the supply of marketing materials to prevent
misuse of the materials. Replacement of decals or other marketing materials will be
allowed upon written request by the program to ELI STATEWIDE SUPPORT.

SPARK will be responsible for all correspondence related to any rating visits they
request.

ELI Statewide Support is responsible for maintaining and issuing to Paths to
QUALITY™ partners all materials’ inventory (decals, blank certificates). Paths to
QUALITY™ partners will request materials by forwarding orders to Early Learning
Indiana for approval. Once this has been completed you will receive a confirmation e-
mail that the order has been approved and forwarded for packing and shipment. Orders
should be placed no later than the 5th of the month for a delivery the third Wednesday
of the same month. Orders received after the 5th cannot be guaranteed to be delivered
in the same month. If you have questions or concerns please contact Robin Bueckers
at 317- 636-9197 ext. 286 or robinb@earlylerningindiana.org. The number of outdated
decals will also be reported to ELI STATEWIDE SUPPORT.

Notification of Accreditation after Rating Visit

If a program is in good standing, approved for PTQ Level 3, and receives notification of
accreditation from one of the OECOSL approved accrediting bodies within 30 calendar
days of the OECOSL rating Approved Date as recorded in CCIS, the program is eligible
for Paths to QUALITY™ Level 4 without a rating visit. To complete this process, the
requesting agency must:

1. Review The Peer Mentoring Agreement with and secure the signature of the
program;
2. Complete a Data Change Form requesting a Level 4 rating based on policy;
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3. Submit to OECOSL proof of accreditation, the signed Peer Mentoring
Agreement, and signed Data Change Form.
OECOSL reviews the documentation and, if approved, submits the Data Change Form
to TCC. OECOSL informs the requesting agency of the approval and the requesting
agency completes the approved PTQ Level 4 rating increase procedures.

Programs may maintain or advance to level 4 with an approved provisional accreditation
certificate or proof of status.

Appeals Process

Programs that receive a level decrease or are not approved for a requested level
increase have the right to appeal the adverse action. There is a two-step appeal
process.

STEP 1Within 15 calendar days of the date of notification of adverse action, you must
send a written request* for appeal to:

Paths to QUALITY™
Attn: Paths to QUALITY™ Appeals
402 W. Washington Street, W-362 MS-02
Indianapolis, Indiana 46204-2739

*Programs may instead submit an electronic appeal form via Microsoft forms.

The Paths to QUALITY™ Appeals Committee has 15 calendar days to review the
request and respond. Decisions will be communicated via email.

STEP 2If programs are not satisfied with the decision of the Paths to QUALITY™
Appeals Committee, you have 15 calendar days to submit a final written request for
appeal to:

Director
Office of Early Childhood and Out-of-School Learning
Attn: Paths to QUALITY™ Appeals
402 W. Washington Street, W-362 MS-02
Indianapolis, Indiana 46204-2739

The Director has 15 calendar days to review the decision of the Paths to QUALITY™
Appeals Committee and respond in writing.

The decision of the Director of the Office of Early Childhood and Out-of-School
Learning is final.

The Office of Early Childhood and Out-of-School Learning will notify SPARK and TCC
of program appeals and review decisions at both steps 1 and 2 of the appeals process.





LIMITATIONS OF APPEAL
If programs miss the timeline, they forfeit their right to appeal. All appeals received will
be counted as sent on the date as postmarked. All dates on responses will be counted
as sent on the date as postmarked. An adverse action will go into effect during the
appeals process. However, if a decision is found in favor of the program, the adverse
action will be reversed. A program may not advertise their program at a higher level
than the adverse action warrants.





Program Support and
Professional Development





Coach Support

Coaching offers early care and education programs a practical and supportive way to learn, grow
professionally, and be more effective in providing high quality experiences and environments for the
young children in their care. Although the term “Coach” is widely used throughout many fields and
disciplines, for purposes of the Paths to QUALITY™ system, the term is used in a more specific
sense. A Coach is an early care and education professional who is concerned not only with how
children grow and learn, but with helping childhood programs to be more effective in their work.

The Coach does not supervise nor teach the programs, but rather models and guides. The Coach
provides support and information to the programs regarding best practices in early care and
education, while encouraging them if current practices are less effective than they could be. The
Coach is committed to a close working relationship with the programs, offering feedback that can help
the programs move to a higher level of competence and performance as outlined in Paths to
QUALITY

Programs must be dedicated to their own personal and professional growth and development, as well
as the relationship with their Coach and the Paths to QUALITY ™ standards and goals. The program
must be committed to learning new skills and reflecting on the environment, curriculum, general
practices and interactions with children and families.

Coaches are available through SPARK Learning Lab. TA activities can include onsite visits, training,
mailings and phone contacts and are based on the needs of the program. Refer to Appendix N for the
Technical Assistance Guide.

SPARK will document programs support.

Providing Technical Assistance

Technical Assistance (TA) is the provision of targeted and customized supports by a professional(s)
with subject matter and adult learning knowledge and skills to develop or strengthen the processes,
knowledge application, or implementation of services by recipients. (NAEYC/NACCRRA 2011)

In 2015, the Indiana Professional Development Network adopted the following: Strategies,
Techniques, and Intensity Levels for Indiana’s technical assistance providers.

Strategies

Coaching - A relationship-based process led by an expert with specialized and adult learning
knowledge and skills, who often serves in a different professional role than the recipient(s). Coaching
is designed to build capacity for specific professional dispositions, skills, and behaviors and is
focused on goal setting and achievement for an individual or group.

Consultation - A collaborative, problem-solving process between an external consultant with specific
expertise and adult-learning knowledge and skills, and an individual or group from one program or
organization. Consultation facilitates the assessment and resolution of an issue-specific concern—a
program, organizational, staff, or child/family-related issue—or addresses a specific topic.

Mentoring - A relationship-based process between colleagues in similar professional roles, with a
more experienced individual with adult-learning knowledge and skills, the mentor, providing guidance
and example to the less experienced protégé, or mentee. Mentoring is intended to increase an
individual's personal or professional capacity, resulting in greater professional effectiveness.





Professional Development Advising - Is a one on one process through which an advisor offers
information, guidance, and advice to an individual about professional growth, career options, and
pathways to obtain or meet required qualifications.

Peer to Peer TA - Fosters the development of relationship based learning and support communities
among colleagues, often in like roles. Peer to peer TA is based on the premise that a significant
expert knowledge base exists in the field and that peers who have solved challenges on the ground
have developed tools and strategies that can be shared with their colleagues.

Techniques

Relationship-Building — Building rapport to lay the foundation for an atmosphere of trust and
acceptance; includes promoting open communication and collaboration, using interpersonal skills to
ensure all interactions are rewarding. (Buysse & Wesley, 2005)

Assessing — Gathering and interpreting information to make it possible to define the presenting
concerns or needs; (Buysse & Wesley, 2005). May include using a tool or instrument such as PTQ
Readiness Checklist, ECERS-R/ITERS-R, CLASS, TPOT, and TPITOS to inform needs and drive
joint planning.

Goal Setting and Planning — Identification of specific goals for change on which all parties agree.
Goals are developed reflecting priorities for change, noting themes, strengths, and areas that need
attention. Goals may be related to child, program, classroom or program changes or a combination
of these areas. (Buysse & Wesley, 2005). Goals may be short or long term with expected action
steps identified.

Observing - Examination of another person’s actions or practices to be used to develop new skills,
strategies, or ideas (Rush & Shelden, 2011); typically includes some form of performance feedback
and joint planning.

Monitoring/Evaluating — A formal review that evaluates the effectiveness of strategies used and the
attainment of agreed upon goals (Buysse & Wesley, 2005); typically informs continuous quality
improvement activities.

Modeling — The process by which people learn by observing others and gradually acquire control over
their own behavior. Changes in people that result from observing the actions of others. (Eggen and
Kauchak, 2001). Includes explanation and demonstration.

Training Follow-Up — Follow-up provided after a formal training experience that assists in the
translation of theory into actual practice. Opportunities are provided to help individuals apply training
activities to their jobs (HHS/ACF/, 2001).

Reflection — Reflection follows an observation or action and provides an opportunity to analyze
current strategies and refine knowledge and skills (Rush & Shelden, 2005) Reflection builds the
capacity of someone in a way that will promote ongoing self —assessment, planning, and acquisition
of knowledge or skills by teaching them to be aware of, continually examine, and refine his or her
current knowledge and behavior (Heller & Gilkerson, 2009). Includes the use of reflective
guestioning, active listening, and feedback.





Intensity

Basic TA — Focuses on creating readiness for change by providing information and support. It is
usually in response to a need and creates awareness and encourages changes in attitudes. It
includes technical assistance and information supplied to programs, often with minimal interaction by
TA staff. It may include providing information or products for review, such as articles, journals,
research products, or curriculum, activity books, or materials. Brief communications with programs,
either by phone or email, are also considered basic TA.

Blended Basic and Intensive TA — May start out as basic TA but through conversations, assessment,
and reflection of the information provided; evolve into identifying programmatic changes needed to
implement the topic or content of the basic TA. Moves from the awareness level of the content and
need to change, to goal setting and action planning around the content.

Intensive TA — Focuses on changes at multiple levels and requires new skills and competencies to
support and sustain the new ways of thinking and doing. Intensive TA includes purposeful, planned
series of activities designed to reach an outcome that is valued by the program. This category of TA
should result in a change in policy, practice, program, or operations that support increased capacity
and/or improved outcomes at the system level. It also includes the infusion of new information into
the system.

Support for National Accreditation

Programs that choose to move to Level 4, the highest level of Paths to QUALITY ™ and national
accreditation from one of the approved accrediting bodies are eligible for financial support for all steps
in the accreditation process.

Approved Accrediting Bodies

Programs who have met Level 3 and are pursuing national accreditation and Level 4 status must
work with one of the national accrediting bodies approved by the Office of Early Childhood and Out-
of-School Learning. A process is in place to review and approve accrediting bodies who wish to be
recognized in Indiana for purposes of CCDF and Paths to QUALITY. The OECOSL currently
recognizes the following approved accrediting bodies for the Paths to QUALITY:

Council on Accreditation- Child and Youth Development (COA-CYD):

An international organization partnering with human service organizations to improve service delivery
outcomes by developing, applying, and promoting best practice standards for programs serving all
ages. Accreditation for Early Child Care and Development Services and for After School Programs
provided.

National Association for the Education of Young Children (NAEYC):

An international member organization of early childhood professionals acting on behalf of the needs,
rights and well-being of all young children, birth to age eight, with primary focus on the provision of
educational and developmental services and resources.

National Association for Family Child Care (NAFCC):
A non-profit organization dedicated to promoting quality child care by strengthening the profession of
family child care.

National Early Childhood Program Accreditation (NECPA):





An international accrediting organization dedicated to raising early care and education
program’s quality bar, bringing tangible benefits and experiences to the lives of the children
and families they serve.

Association of Christian Schools International (ACSI):

A worldwide accrediting organization uniquely dedicated to delivering the message of
Christ dedicated to school improvement to assist schools in changing for the better in an
orderly and systematic way through accreditation.

AdvancED/North Central Association (NCA)/Cognia

An international school improvement and accreditation organization supporting high quality
education in public and private early learning programs and K-12 schools with a focus on
continuous improvement and building leadership capacity.

National Lutheran Schools Association (NLSA):
An accrediting body that encourages, assists, and recognizes schools that provide quality Christian
education and engage in continuous improvement.

Program Professional Development Requirements

Teacher education and training refers to credit-based as well as non-credit-based education,
training and workshops offered through higher education institutions, SPARK, ILP, and other
professional organizations. Education and training provides adults with the knowledge and
skills required to educate and care for children. The teacher/caregiver level of education and
specialized training in early childhood education/child development and the hours of annual
teacher training are related and are an especially important indicator of childhood quality.
There is a substantial amount of evidence that higher levels of teacher education and training
are important contributors to high quality early childhood education programs as well as better
child development outcomes.

The professional development requirements for Paths to QUALITY are divided into two categories:

1. Education
2. Annual in-service training

The education and annual in-service training requirements for all levels of Paths to
QUALITY programs are included in the Standards for Participation. (Refer to the end of
this section for a summary of these requirements.)

Organizing Professional Development Documentation

A program’s professional development documentation must be organized and prepared for
review by the time of the rating request and/or the rating visit date. A program must be able to
show documentation of how they meet both the education and in-service training standards for
their respective level. Transcripts or other approved documentation must be submitted for
review for each staff member.
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Program Education Requirements

The Standards for Participation offer several options for programs and teaching staff to meet
the Paths to QUALITY education requirements.
Options for Meeting the Paths to QUALITY Education Requirements

1.

2.

Current Child Development Associate (CDA) Credential: A program must have a
current CDA credential from the Council for Professional Recognition.

CDA Equivalent: Equivalents followed by an asterisk (*) must be current at the time
of the rating request. Each option listed below is acceptable as a CDA Equivalent:

a. 12 completed college credit hours in Early Childhood Education, Child
Development, or Elementary Education from an accredited college or university
and documented by a transcript

Certified Childcare Professional*

Preschool Associates Credential*

Montessori Certificate*

Indiana Early Childhood Administrator Credential (Administrator’s Certificate)

cooo

Completed Non-Credit-Based Training Hours leading toward a CDA: If a program is
currently enrolled in and attending/working on a non-credit based education program to
prepare for obtaining a Child Development Associate (CDA) credential, he or she may
use that non-credit based training to meet the Paths to QUALITY™ education
requirements. Non-credit based education is training provided through online training
packages and the Indiana Non formal CDA Project. Refer to the Paths to QUALITY
Program Education Requirements flowchart for the number of hours required for each
level.

All professional education hours must be awarded by an agency or organization with
expertise in early childhood teacher preparation. These hours can be for college credit
or for no credit.

Education may be completed through a wide variety of training organizations, including
two and four year colleges, private training organizations, vocational or technical
schools, resource and referral agencies, and early childhood education programs that
sponsor training (such as Head Start or the U.S. Military). Each agency or organization
must provide verification of your education in the form of a transcript, certificate, or letter
on official letterhead. (The Child Development Associate National Credentialing
Program and CDA Competency Standards, page 9).

Degree in Early Childhood Education, Child Development, or Elementary Education: An
associate, bachelor, master, or doctoral degree in Early Childhood Education, Child
Development, or Elementary Education can be used to meet the Paths to QUALITY
education requirements as long as it was issued by an accredited college or university.

Equivalent degree: A program can meet the Paths to QUALITY education requirements
using an equivalent degree. Equivalent degree is defined as a degree in a field other
than Early Childhood Education, Child Development, or Elementary Education, with at
least 15 credit hours in Early Childhood Education, Child Development, Elementary
Education, or equivalent.
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6. Completed College Credit Hours in Early Childhood Education, Child Development,
or Elementary Education — Completed college credit hours in Early Childhood
Education, Child Development, Elementary Education, or equivalent can be used to
meet Paths to QUALITY education requirements. Refer to the Paths to QUALITY
Program Education Requirements flowchart for the number of hours required for
each level.

7. Currently Enrolled in a Credit-Based Program for Early Childhood Education, Child
Development, or Elementary Education — College credit hours in any subject area
required for the degree program will be accepted if the program is enrolled in credit-
based program for Early Childhood Education, Child Development, or Elementary
Education. Coursework on the

curriculum schedule that the Early Childhood/Child Development/Elementary Education
program student is currently enrolled in but has not yet completed can also be accepted
for fulfilling the educational and in-service training standards. A college/university
curriculum schedule signed by the higher education advisor and course registration
documentation and percentage of course completed at the time of rating request from
the instructor of record will be accepted by Paths to QUALITY as supporting
documentation for fulfilling the educational and in-service training standards. 1 credit
hour equals 16 clock hours, so for example, a 3 credit hour class that is 50 percent
completed at the time of the rating request would equal 1.5 credit hours or 24 clock
hours. Refer to the Paths to QUALITY Program Education Requirements flowchart for
the number of hours required for each level. A passing grade is not required for partially
completed college credit hours.

Documentation
1. CDA and CDA Equivalents: All credentials and certificates must be documented with
a certificate. If the credential or certificate expires, the credential or certificates must
be current at the time of the rating request.

Non-credit based CDA training must be documented by an official record/documentation
of training completion.

In order for the non-credit based CDA training to be counted as leading toward a CDA, the
following information must also be documented:

o Date and name of training

o Name of organization or agency providing the training
o Hours awarded for the training

o CDA competency area covered by the training

In the event that this information is not present on the official record/documentation of
training completion, the Paths to QUALITY Non-Credit Based CDA Training form should
be used. (Form can be found in the Forms section of this manual.)

2. Credit-Based Education: This applies to numbers 4 through 7 above. Documentation
may include transcripts, curriculum schedules, or unofficial transcripts. An unofficial
transcript must be readable and contain the following information: person’s name,
college or university name and address, course names, dates, and grades. If the
address of the college or university is not present on the transcript, location information
must be attached. If a copy of a degree is used for documentation, it must indicate the
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area of study in which the degree was obtained. Otherwise, a transcript is required.

Grade Requirements
All completed college courses being used to meet the Paths to QUALITY education requirements
must be completed with a grade of C or better.

International Degrees and Transcripts

When an international degree or transcript requires translation, the Coach should send
documentation (including the transcript or diploma and the individual’'s name to which the
documents belong*) to the Indiana Association for the Education of Young Children, Attn:
Senior Director,

T.E.A.C.H Early Childhood® Indiana. Within 72 hours, the Senior Director will respond to the
inquiry with a plan for the completion of the translation. IN AEYC will arrange for the
documentation to be

translated and return it to the Coach.

*Only the individual’'s name is needed on the transcript or diploma. All other information should be
blacked out to protect the individual.

Accredited Colleges and Universities

All credit-based education must be received from an accredited college or university.

A comprehensive listing of accredited degree-granting institutions of postsecondary education
in the United States and its territories can be found in the Higher Education Directory®.
Coaches should refer to their organization’s Standard Operating Procedures and/or this book
when questioning the accreditation of an American college or university. When questioning the
accreditation of an international institution, Coaches should consult with the Indiana
Association for the Education of Young Children, Attn: Senior Director, T.E.A.C.H. Early
Childhood® Indiana.

Equivalent Courses

A course is considered Early Childhood Education equivalent if it relates to child development and
learning of children birth through kindergarten; family and community relationships; observing,
documenting, and assessing young children; teaching and learning; and professional practices and
development, including relevant field based experience.*

If the college transcript does not clearly signify that a particular course is related to these
areas, a course description might be used to verify that the course is an equivalent course. If
equivalency cannot be determined, a list of OECOSL approved courses is available on the
Paths to QUALITY database “Welcome” page. Coaches, raters, and supervisors have access
to this list and should check whether a course in question has already been approved as
equivalent by OECOSL. If a course in question is not on the list, the Coach should consult with
his or her supervisor, who will then send a copy of the Equivalent Verification form to the
appropriate OECOSL licensing manager. If equivalents are approved, a copy of the completed
form should be maintained in the program’s education documentation.

Education Waiver

Programs may submit an education waiver to request an additional 90 days maximum to meet
education standards. This applies only to maintenance visits. This waiver may be submitted
following a rating visit where the education standard is the only remaining insufficiency. This
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form will be offered via Microsoft Forms and considered on a case-by-case basis by OECOSL.

Educational Options and Their Requirements

CDA CDA Equivalent Non-Credit-Based Training Hours
e Awarded by the Leading Toward a CDA
Council for e Completed 12 ECE/CD/EI Ed credit hours
Professional e  Certified Child Care Professional (CCP) Completed Training Hours during
Recognition e  Preschool Associates Credential (PAC) the last three years:
e  Must be current e  Child and Youth Care Worker

Certification (CYC)-Previously Indiana Level 2: 45 hours

Youth Development
e  Montessori Certificate
e  Graduate Administrator certificate from Level 4: Accreditation
Gertificates Ball State University Requirements
e  AlMA4Excellence Administrator
certificate (USI)
e Administrator Certificate from lvy Tech Must document training on Non-
Credit Based Based CDA Training
Form which includes

Level 3: 60 hours

e Date
e Name of training
e Name of organization

e Hours
e  CDA competency
Completed College Credit Hours in ECE/CD/EI Ed Current Enrollment in a Credit-Based ECE/CD/EI Ed
From an Accredited College/University Program
Completed Credit Hours with a grade of C or higher:
e Level 2: 3 credit hours Completed Training Hours during the last three years:

Transcripts
e Level 3: 6 credit hours

s . e Level 2:45 hours
Level 4: Accreditation Requirements

e Level 3: 60 hours
o Level 4: Accreditation Requirements
Degree in ECE/CD/EI Ed Equivalent Degree
From an Accredited College/University From an Accredited College/University
e  Must have at least 15 credit hours in ECE/CD/EI
e Bachelors (EC/CD/EIEd) Ed and provide a transcript in addition to the

e Associate of Applied Science in Early diploma with a grade of C or higher
Childhood

e Associate of Science in Early Childhood
*Must provide transcript if Major is not stated on diploma

Diplomas
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Program In-Service Training Requirements

All early childhood programs participating in Paths to QUALITY must meet the annual
educational or in-service training requirements for teaching staff/caregivers as specified in the
Paths to QUALITY Standards for Participation.

All in-service training will be documented in writing by the early childhood program annually.
The Program will use the Education and Training Summary Form found in the Paths to
QUALITY Workbook (this form is also available in the Forms section of this manual) or another
form with equivalent information provided. Supporting documentation must be maintained for
all trainings logged and may include certificates, transcripts, curriculum schedules from Early
Childhood/Child Development degree programs, or other appropriate evidence.

In-service trainings must be focused on topics relevant to early childhood education, elementary
education, or child development:
e Administrative / Managing Program Operations
o Including, but not limited to, business courses, computer classes

Positive Classroom Management and Discipline
o Including, but not limited to, social/emotional growth/development
Developmentally Appropriate Practices and Curriculum
o Including, but not limited to, establishing productive relationships with
families; providing appropriate learning environment; commitment to
professionalism
Observing & Advancing Children’s Development
o Including, but not limited to, principles of child growth and development;
observing and recording children’s behavior; children with special needs;
advancing children’s physical and intellectual growth
Health, Safety, Sanitation & Nutrition

Training formats may include online, face to face, credit and non-credit classes, workshops and
conference sessions.

Types of training may include, but are not limited to:

CDA Coursework;

College Courses;

Child and Adult Care Food Program Training;

State/Regional Conferences or Workshops on Relevant Topics;

Independent use of Training Videos (maximum of 4 clock hours annually with a
written summary and documented on the Paths to QUALITY Education and
Training Summary form or equivalent)

e Training Provided by Consultants, Director/Owner or designated training facilitators;
¢ Independent Reading of Early Childhood Literature (maximum of 2 clock hours
annually with a written summary and documented on the Paths to QUALITY

Education and Training Summary form or equivalent)
e Technical Assistance/Coaching, Multi-Topics (must be documented by both the
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program and the agency providing the technical assistance/coaching on the
Paths to QUALITY Education and Training Summary form or equivalent)

In-service training information for documentation will include, but is not limited to:
e Date of training
¢ Name and credentials of the trainer/or the training organization
e Content/subject of the training
e Type of training
e Number of clock hours of training in content area

In-service type and topic training exclusions:

First Aid

CPR

Universal Precautions

The hours of coaching and technical assistance provided by the Paths to QUALITY
system specialists/Coaches would not count toward meeting the in-service training
requirements

e Pathsto QUALITY Introduction Session

CCDEF Tiered Reimbursement Rates

Effective May 11, 2014, a new tiered rate reimbursement system was established for programs
who care for low income children and participate in the Child Care and Development Fund
(CCDF) Voucher program. The new tiered rates are based on a program’s rated Paths to
QUALITY level.

The rate increases are designed to recognize programs for their quality achievements and to
help cover the increased costs associated with meeting higher quality standards as well as
encouraging even more programs to join Paths to QUALITY and move up the rated quality
levels. The goal is to allow families with CCDF vouchers to have access to the highest quality
programs without experiencing increased out-of-pocket costs.

As of September 18, 2016, Licensed Programs who reach Level 2 in Paths to QUALITY will be
eligible for a 20 percent increase over the base reimbursement rate; Level 3 programs will be
eligible for a 30 percent increase; and at Level 4 programs will be eligible for a 40 percent
increase over the base CCDF reimbursement rates. In addition, Registered Ministries that
achieve Voluntary Certification and enroll as Level 1 in Paths to QUALITY will receive a higher
rate than non-certified ministries.

Eligibility for higher CCDF Reimbursement Rate due to PTQ Level Increase

A program is eligible for a higher CCDF reimbursement rate when the program’s Paths to
QUALITY rated level increases. At the time of their level increase, the program is also allowed
the opportunity to increase their charges to the public. If the program plans to increase their
charges, they have 30 days from the date of their Paths to QUALITY level increase letter to
submit new Provider Information Pages for all children participating in CCDF. The program will
be instructed to submit a copy of their Paths to QUALITY level increase letter with their
Provider Information Pages to the local CCDF Eligibility Office for processing. The CCDF
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Eligibility Office has 10 business days to complete the voucher adjustment and then mail the
new vouchers to the program. The voucher changes will not be retroactive. If the Provider
Information Page is not received by the CCDF Eligibility Office within the required 30 days, the
change will only take place at the time of each child’s CCDF reauthorization. (Refer to
Appendix M for process)

Reduction in CCDF Reimbursement Rate due to PTQ Level Decrease

A program’s CCDF Reimbursement rate will be reduced if the program’s rated level decreases
in Paths to QUALITY. Level decreases are documented on the PTQ Level Adjustment report
available the first Sunday of the month. On a monthly basis the Automated Intake System will
adjust all existing vouchers that are affected to reflect the program’s new rate of CCDF
reimbursement. Within three business days, the Eligibility Office will notify the CCDF family and
their program if there are any changes in their vouchers.

Local Resources

Each program enrolled in Paths to QUALITY will receive a comprehensive listing of resources
and professional development opportunities available throughout the state. These resources
may be used to compliment services being offered by SPARK, IN AEYC and the local Child
Care Resource and Referral agencies.
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Paths to QUALITY™ Marketing Policy

A Marketing Plan with specific strategies and resources has been developed to promote
and market Paths to QUALITY. Marketing is everyone’s responsibility. All partners are
expected to support and help implement the Marketing Plan. The Paths to QUALITY
Marketing and Outreach Committee, responsible within the Paths to QUALITY System
for technical decision making regarding program recruitment strategies, consumer
education campaign, and website development and maintenance, worked in
consultation with marketing experts to prepare the Plan. Each Partner has a
representative on the Marketing and Outreach Committee who is responsible to share
information with others within their organization.

The Plan and expenditures have been reviewed and approved by the Governor’s
Marketing Committee. Any changes or deviations from the approved plan must have
prior approval from the Office of Early Childhood and Out-of-School Learning and the
Governor’s Marketing Committee. All Paths to QUALITY™ printed items, unless using
an approved template, need prior approval. This includes mass mailings, flyers,
publications, advertising, etc.

The marketing plan has statewide components as well as individualized strategies and
resources for each SDA that are in alignment with state strategies. Training and talking
points shall be provided to Partners to help ensure a consistent statewide message and
the best utilization of marketing resources and materials. The marketing strategies
should be embedded within other existing programs, relationships, and activities to
maximize the impact and recognition of Paths to QUALITY ™,

Paths to QUALITY™ | ogo and Trademark

A special “look” with specific choices of font, colors, tagline, and logo with trademark
has been developed to brand Paths to QUALITY ™. Branding is the process of creating
a clear, consistent message about Paths to QUALITY™ so that when people see or
hear Paths to QUALITY™ they will think of our mission. A strong brand will help us
achieve our mission.

Because there are many partners involved in marketing activities in many different
ways, it is important that everyone adhere to the Branding Guidelines (Appendix J) that
have been developed to provide the direction that will help us all produce materials so
the Paths to QUALITY™ “look” is unified. This will help us reach our goal of producing
materials that the public recognizes as Paths to QUALITY in all areas of the state. The
Branding Guidelines should be used by everyone when designing and producing Paths
to QUALITY™ materials. The guidelines should be printed and given to any corporate
partners or sponsors that will produce materials with the Paths to QUALITY name and
logo.

Programs can use the Paths to QUALITY ™ logo to promote their participation in Paths

to QUALITY™ and show their commitment to providing quality childhood. The logo is
included in the toolkits for each level and can be used for marketing and advertising as
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well as any family communications such as letters, postcards or newsletters. The logo
should never be altered in any way other than a simple size adjustment. The brand
guidelines for the Paths to QUALITY Logo should be followed by all programs.

Misuse of Paths to QUALITY ™ Logo or Marketing Materials

If a program uses the Paths to QUALITY™ logo or marketing materials inappropriately,
a letter will be sent to the program specifying the inappropriate use and necessary
action for correction. If the program continues to misuse the logo or materials after this
notification, the CCR&R or SPARK will contact the appropriate Office of Early Childhood
and Out-of-School Learning manager for assistance.

Paths to QUALITY™ Display Signs

As part of a Community Awareness Campaign, each program that is enrolled in Paths
to QUALITY and rated at Level 2, 3 or 4 will have the option to receive an appropriate
display sign suitable for outdoor use.

Programs should be encouraged to use the signs to help raise community awareness of
Paths to QUALITY ™, to brand the logo for future relevance to consumers as well as to
provide recognition to those childhood programs who have earned ratings higher than a
Level one.

A new sign will be awarded to programs each time there is a level increase, with the
new sign reflecting the newly awarded level. The old sign should be disposed of by the
program. Programs may choose from the following sign options:

Levels 2, 3 and 4:
e Garden Flag

e Yard Sign
Level 4 only:
e Banner

Sign Distribution

It shall be the responsibility of ELI Statewide Support to place the order of the sign with
Priority Press according to the approved Standard Operating Procedures. Information

regarding delivery of signs shall be entered into the Paths to QUALITY database by the
SPARK.

Special care should be taken to safeguard the supply of display signs to prevent misuse

or loss of the materials. Inventory control procedures shall be maintained according to
the approved Standard Operating Procedures.
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Program Requirements for Use of Signs

The sign/flag/banner must be clearly placed on the property of the facility or family
childhood home that has been rated. If more than one home or facility is in close
proximity, the location of the sign/flag/banner must clearly indicate which program it
represents.

Signs are non-transferable and cannot be altered.

The aluminum yard sign may have an information tube and/or clip-on phone number
that is removable attached to the sign at the program’s expense as long as the Paths to
QUALITY logo is still visible.

The garden flag may not have anything attached to it, but an information tube may be
placed next to the flag at the program’s expense.

The Level 4 banner may not have anything attached to it, but an information tube may
be placed next to the banner at the program’s expense. The banner should be
displayed by hanging on a facility or fence, or stakes may be used to secure it to the
ground.

If the sign/flag/banner is misused or altered in any way, the sign will be removed.

Lost, Stolen, or Damaged Signs

If a sign/flag/banner is stolen, the program must immediately report the theft to their
SPARK. In any instance where a sign/flag/banner is lost, stolen, or damaged, the
program will need to complete a Sign Replacement Form within 30 days of loss or
damage and send to SPARK. SPARK will send the Sign Replacement Form to Early
Learning Indiana to be processed.

In the event that a sign/flag/banner is obsolete or damaged, it should be listed in the
partner’s inventory disposition sheet and disposed of in a manner that would render it
permanently unusable. Recycling is the preferred method of disposal if possible.
Coaches should use their discretion and assist programs in replacing worn signage by
directing programs to SPARK to complete a sign replacement form.

Recovering Display Signs

If a program closes or loses a level, the Paths to QUALITY display sign must be
removed. The Office of Early Childhood and Out-of-School Learning, the CCR&R staff
and/or SPARK Coaches have the right to remove the sign.

It is the programs responsibility to dispose of the PTQ sign. If the program fails to and
inappropriate usage of the sign is suspected, SPARK or any partnering agency will
contact the appropriate Office of Early Childhood and Out-of-School Learning manager
for assistance in recovering the display sign.
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Recovering Decals and Certificates
If a program closes or loses a level, the Paths to QUALITY decal and certificate must be

removed.

To recover the decal and certificate from the program, a letter will be sent to the
program requesting that they return the decal and certificate in a stamped, self-
addressed envelope provided by OECOSL. If the program fails to respond within 15
days, and inappropriate usage of the decal and certificate is suspected, the CCR&R,
SPARK or any partnering agency will contact the appropriate OECOSL manager for
assistance in recovering the decal and certificate.
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TO OUR COMMUNITY PARTNERS:

Thank you for your interest in supporting Paths to QUALITY, Indiana’s early childhood quality
and rating improvement system. Research has very clearly shown the important impact of a
high quality care and education program on the future success of children, families, and
communities. Paths to QUALITY helps families find a high quality early childhood program that
allows them to work productively knowing that their children are safe, healthy, and learning.
Your support of this initiative is critical to the ongoing success of the system and to the future
achievement of Indiana’s children.

Paths to QUALITY is designed to be an easy to recognize symbol of quality early childhood.
These guidelines are designed to ensure common, consistent messaging and branding so that
families become knowledgeable of Paths to QUALITY as a trusted resource.
To maximize your investment, please consider the following when utilizing the Paths to
QUALITY™ branding:
¢ Read this document prior to beginning the design of marketing/outreach materials.
¢ If you have any questions, please contact Paths to QUALITY at the Office of Early
Childhood and Out-of-School Learning at 1-877-511-1144. Again, thank you for your
investment in Indiana’s children and communities. We look forward to partnering with
you for Better Childhood, Brighter Futures.

Who are the Guidelines for?

The Paths to QUALITY™ Brand Guidelines are intended for use by third party organizations
who are “interested in creating their own Paths to QUALITY™ marketing materials. The
guidelines were put in place to maintain the integrity of the Paths to QUAILTY brand and should
not be seen as a roadblock to creativity.

Why Branding Guidelines?

The goal in creating a brand identity is not just surface consistency, but inner coherence.
—Aubrey Balkind

Branding is the process of creating a clear, consistent message. Successful branding of Paths
to QUALITY™ should lead people to associate the Paths to QUALITY™ name with the Paths to
QUALITY™ mission. With so many partners involved in the program, brand guidelines are
necessary to ensure consistent messaging is used across the board.

The Paths to QUALITY™ Marketing and Outreach Committee is dedicated to developing a
strong organizational identity that will strengthen the Paths to QUALITY™ brand. This document
will serve as a guide on how to use the logo, colors, signatures and other Paths to QUALITY ™
brand assets.

About Paths to QUALITY™

MISSION
Paths to QUALITY is dedicated to supporting the well-being and success of all Indiana children
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through a statewide system that improves child development and age-appropriate learning
experiences, promotes high quality childhood, and supports and empowers parents as teachers
and decision makers.

OVERVIEW

Research shows that high quality early childhood programs prepare children for future success
in school, work and life. From birth through age 3 is the most important time for growth of the
human brain. A child’s brain develops according to the child’s learning experiences, which is
why providing high quality early childhood is so important.

High quality early childhood programs are essential not only to Hoosier children but also to their

families and to the communities in which they live. Parents need stable, high quality care in
order to be productive at work. Our school systems need children who are entering school
prepared and ready to succeed. Businesses need a high quality work force both now and in the
future. High quality childhood programs are essential to everyone.

Paths to QUALITY is a system that identifies 4 levels of quality. Each level builds on the
foundation of the previous one, resulting in significant quality improvements at each stage. The
system rewards programs for ongoing efforts to achieve higher standards of quality.

Level One: Health and safety needs of children met.
Level Two: Environment supports children’s learning.
Level Three: Planned curriculum guides child development and school readiness.

Level Four: National accreditation (the highest indicator of quality) is achieved.

GOALS
Elevating community awareness on the importance of quality early childhood and education
requires a systematic approach which involves:

e Education of parents on the need for quality early education and childhood and how to
identify and select developmentally appropriate experiences that will help children as
they enter school

e Advocacy and public awareness within the community that promotes quality childhood
standards, childhood worker education and its impact on business and economic
development

e Development of well-trained qualified childhood and early education staff through
childhood professional training and coaching

¢ Availability of high quality, affordable childhood and appropriate early education
experiences for families and children at all socio-economic levels

e Collaboration with other community organizations as well as private businesses and
foundations to develop solutions to ensure that all of our community's children will have
opportunities to develop to their fullest potential
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Visual Identity

LOGO

The logo must not be edited. The logo can be resized, but the logo itself must not be
compromised.

The following sections outline the framework and proper usage of the Paths to QUALITY™ logo
for all entities within the organization. The consistent use of the elements of communications,
including our logo and all trademarks, helps ensure the strength, stability and recognition of the
Paths to QUALITY™ brand. The Paths to QUALITY™ logo, with its colors and stylized figures
supporting one another, expresses the spirit of Paths to QUALITY™ —striving to provide
education, resources and tools to childhood programs and families to ensure each and every
Indiana child has the opportunity for better childhood and a brighter future.

Standard
/ Paths to
QUALITY..
Grayscale

/ Paths to
QUALITY..
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LOGO USES DO’S AND DON'TS

The following illustrates correct and incorrect logo usage. While not all scenarios are covered,
this should give you a good indication of what is acceptable and what is not.

Correct Incorrect

Paths to / Paths to
// QUALITY.. / QUALITYTM
/ Paths to / fﬁtJlngz

QUALITY. | = .00

jw/// OLIAL IT&?JJ

/ Paths to
QUALITY.

Better Child Care, Brighter Futures

TAGLINE

Better Child Care. Brighter Futures.
This tagline must accompany the Paths to QUALITY™ logo at all times.
The tagline may also be used as a headline.
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TRADEMARK™ USAGE

The ™ must be used when referring to Paths to QUALITY ™. When referencing Paths to
QUALITY ™ multiple times throughout a document, the FIRST time Paths to QUALITY™ is
mentioned, the ™ should be used. Subsequent mentions do NOT require the ™.

E BUTTON

Correct

Child

Care
Search

Not Correct

7~ N\

“Free
Child Care

Free
Child Care

Search

Search

We recommend using the Child Care Finder icon wherever possible. This is the “call to
action” that helps families find providers most easily. It must not be altered in
appearance. The Child Care Finder icon should not be in competition with any other
“visual button” and should not be placed alongside other shapes or calls to action. The
Child Care Finder icon can be acquired from kirstens@earlylearningindiana.org along
with a code for accurate website placement.

FOUR LEVELS OF QUALITY

When referring to the “Four Levels of Quality” (and their definitions), always use the stair visual
as pictured below. You may use either the color or the black and white version, but the image
must not be altered otherwise.
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Level 3

Planned

Planned
Level 2 Curriculum Curriculum

Leaming Learning Leaming
Level l Environments Environments Environments

Standard

Level 4

Highest Rated!

Level 3

Level 1

Grayscale

Paths to QUALITY™
The word QUALITY in Paths to QUALITY™ must always be capitalized. The acronym “PTQ” is

unacceptable for use in marketing materials. To create Top of Mind Awareness, it is important
to consistently use the full name of this program.
CO-BRANDING

If another organization or program is promoted alongside Paths to QUALITY™ and more than
one logo is used, it is preferable that the logos be identical in size and that no one logo is larger
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than the other. It is also preferable that the logos don’t appear side by side. In certain
circumstances, we may approve placement outside of these parameters.

CONTACT INFORMATION

When directing users to find more information about Paths to QUALITY™ use the following
contact information:
1.) If your marketing is locally focused and your materials are intended for distribution to
local populations, use the contact information of your local Child Care Resource and
Referral agency along with this website: http://www.childcareindiana.org.

For Spanish materials, use the following:
1-866-865-7056
http://www.childcareindiana.org

To find your local CCR&R agency, visit http://childcareindiana.org/contact/

2.) If your marketing is a broad-based initiative and your materials are intended for
distribution across the state, use the following:
Indiana Family and Social Services Administration
Division of Family Resources — Office of Early Childhood and Out-of-School Learning
402 West Washington Street, W-361, MS-02
Indianapolis, IN 46204-2739
1-800-299-1627
http://www.childcareindiana.org

For Spanish materials, use the following:

1-866-865-7056
http://www.childcareindiana.org

Under no circumstances should a third party organization use their contact information
when directing the consumer to learn more about Paths to QUALITY™.
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FILES THAT SHOULD BE USED WITH DIFFERENT MARKETING TACTICS

PRINT

EPS, Al or PDF (high resolution, 300dpi) — Print Ready files are high resolution files that should
be used when you are printing brochures, banners, ads in newspapers or magazines, billboards
or other high quality print.

WEB

Typical web-ready files are jpg, png and gif (screen resolution 72dpi). These files are small in
size and created for use on the web including websites, social media and email. Make sure all
web files are not up-scaled and keep proportions constrained.

COLORS

For Main Logo
Dark blue: C:100% M:92% Y:0% K:10%

For Main Logo
Red: C:0% M:100% Y:60% K:37%

For Main Logo
Yellow: C:0% M:27% Y:76% K:0%

For Grey Scale Logo
Light grey: #808080/ R:128 G:128 B:128
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TYPOGRAPHY

Below are the recommended fonts that have been used throughout the duration of Paths to
QUALITY™ marketing. These are recommended for body copy. While it would be undesirable
to restrict creativity in the marketing process, the Paths to QUALITY™ Marketing and Outreach
Committee does reserve the right to deny a specific font should you choose a font not listed
below.

Helvetica Neue
Used for titles, communications, subject headlines, news

Arial Black Bold
Used for all company documentation, communications; headlines and for highlighting key words
and phrases

Arial Black
Used for all company documentation, communications

BRAND ASSETS

Images for general marketing materials should include happy, vibrant, young children-
preferably actively engaging in learning. Business professionals, parents, grandparents, etc.
may also be included depending on the audience, but the child should always be the primary
focus. Please keep diversity in mind when using images / photographs of children. You may
also use supporting illustrations in addition to the photo to emphasize vibrancy and happiness.

To obtain access to the existing Paths to QUALITY™ Brand Assets, please email
CCRRsupporteam@earlylearningindiana.org. Please include which partner agency you
are working with and what your vision is for marketing Paths to QUALITY ™.

Social Media

New Facebook pages for Paths to QUALITY™ should not be created without prior approval.
Currently, each individual Child Care Resource and Referral has a Facebook page where
marketing Paths to QUALITY™ is acceptable and encouraged for local initiatives. The Paths to
QUALITY™ program has a Facebook page that focuses mostly on statewide communications.
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Paths to QUALITY™ ™ Brand Approval Process

The Paths to QUALITY™ Marketing and Outreach Committee is happy to provide guidance
throughout the marketing material development process. Seeking guidance is recommended.

GET YOUR APPROVALS
The Brand Approval Process ensures that the Paths to QUALITY™ brand remains intact and
recognizable. Following the approval process is mandatory.

Use this process and guidelines for anything that is to be distributed to, viewed by, or presented
to the public or third parties, including print and online materials.

Please allow two business days for approval, providing that your materials comply with the
guidelines.

APPROVAL QUALIFICATION
When new marketing materials are being created, the approval process must be followed. If,

however, you are simply placing the Child Care Search button on your website or on current
marketing materials, following the approval process is not required. Nor is it required if you are
using any of the marketing materials provided by the Paths to QUALITY™ Marketing and
Outreach Committee. This includes advertisements or templates, as long as the templates are
not being changed in any way.

Custom design, advertisements, online initiatives, public relation campaigns, video campaigns,
and social campaigns all require submission of content to the Paths to QUALITY™ Marketing
and Outreach Committee.

If you are unsure as to whether or not you are required to go through the approval process,
please contact the Paths to QUALITY™ Marketing and Outreach Committee.

BRAND APPROVAL

Submit your material for brand approval to the Paths to QUALITY™ Marketing and Outreach
Committee. . If discrepancies are found, you will be required to re-submit for approval. We will
work quickly and diligently with you to ensure a timely outcome. You should seek brand
approval when you believe you are at final artwork stage.

On behalf of the Paths to QUALITY™ Marketing and Outreach Committee and
Hoosier families, thank you for your time and commitment.
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Glossary






Advisor: A CCR&R staff person who serves as an informational resource for a child care
program who chose not to engage in a coaching relationship.

Age Appropriate Activities: Activities designed for the particular age of child served.
Annual: 12 months previous to the date of the rating request.

Annual Level 4 Accreditation Maintenance Award: An annual cash award made to programs
enrolled in Paths to QUALITY™ who annually maintain the standards for Level 4 and
Accreditation from an approved accrediting body.

Approved Accrediting Body: Any one of a number of voluntary and nationally recognized
accreditation systems for early childhood centers, homes or ministries that is authorized and
validated by the National Early Childhood Program Accreditation Commission and, more
specifically, recognized by the Indiana Office of Early Childhood and Out-of-School Learning as
an accepted Paths to QUALITY ™ accreditation entity.

Assistant Caregiver: A qualified staff person who must be at least 18 years of age and have a
high school diploma or shall have passed an equivalency test, that is included in child/staff
ratios providing direct care and education to children. Substitute staff and volunteers included in
child/staff ratios shall meet the minimum assistant caregiver qualifications and the educational
or in-service training requirements.

Office of Early Childhood and Out-of-School Learning (OECOSL): The office of the Indiana
Family and Social Services Administration, Division of Family Resources, whose mission is to
provide all parents with informed early childhood choices that promote their children’s health,
safety and future success in school.

CDA Equivalent Certificate: Documentation from an accredited college or university that
twelve (12) college credits in early childhood education or a similar field of study, with a grade C
or better, have been completed.

Child Care and Development Fund (CCDF): A program authorized through the U.S. Dept. of
Health and Human Services and administered in Indiana through the Indiana Family and Social
Services Administration (IFSSA), Division of Family Resources (DFR), Office of Early Childhood
and Out-of-School Learning (OECOSL), for the purpose of having one single integrated child
care funding system that assists low-income families through subsidized child care and
increases the availability of quality child care services.

Childhood Professional: A title used to describe a qualified person who works with young
children age birth to eight years of age, often used interchangeably with early care and
education professional, early childhood professional, early childhood teacher, early childhood
educator, early childhood practitioner, early childhood program, childhood program, caregiver or
program.
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Child Care Resource & Referral agency (CCR&R): Child Care Resource & Referral agency
(CCR&R): Any of five nonprofit agencies strategically located throughout Indiana whose
common mission is to provide child care referrals to families, assist families in making informed
child care choices, and supply resources to child care programs and the community.

Child Development Associate (CDA): An individual who has successfully completed the CDA
assessment process has been awarded the CDA Credential (administered by the Council for
Professional Recognition, www.cdacouncil.org), and is able to meet the specific needs of
children and work with parents and other adults to nurture children’s physical, social, emotional
and intellectual growth in a child development framework.

Clock Hour: 60 minutes, rounded to the nearest quarter hour.

Council on Accreditation (COA): An independent, not-for-profit, child- and family-service and
behavioral healthcare accrediting organization.

Curriculum: Goals for children’s development and learning; experiences through which
children achieve goals; what staff and families do to help children achieve goals; materials
needed to support the implementation of goals.

Developmentally Appropriate: A program planned and carried out that takes into account the
level of physical, social, emotional, and intellectual development of a child.

Director: Licensed childhood centers and unlicensed registered ministries must have a
designated director or site director. This individual is the person designated by the Office of
Early Childhood and Out-of-School Learning in the licensing database who is responsible for the
day-to-day program implementation and is present at the center or ministry to oversee and or
participate in the child care program.

Early Care and Education Professional: See Childhood Professional
Early Childhood: Birth to 8 years of age.

Environmental Rating Scale (ERS): An assessment tool that measures environmental
indicators of quality in child care settings.

FOUNDATIONS to the Indiana Academic Standards for Young Children From Birth to Age
5:
An overview of the FOUNDATIONS document and its relevance regarding the implementation
of key principles within the document as a guide to assist young children with knowledge and
skills in the early years that will prepare them for success in school. Previous training meeting
these criteria will be accepted if documentation can be provided.

Goals (for children): Statements that address learning and development for all children.
Good Standing: The term used to describe a program who is in compliance with Indiana’s

regulations for licensed or registered care and does not have any pending negative action
against their license or registration.
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Grandfathered Program: A grandfathered program is one who is currently enrolled in the
guality rating system offered through one of the two pilots, Early Childhood Alliance or 4C of
Southern Indiana.

Higher Education Directory (HED): The book that contains listings of accredited, degree-
granting institutions of post-secondary education in the United States and its territories
published by Higher Education Publications, Inc.

Indiana Association for the Education of Young Children (IN AEYC): The state affiliate of
the National Association for the Education of Young Children (NAEYC) whose mission is to
support quality care and education for all young children birth through age eight in Indiana.

Indiana Family and Social Services Administration (FSSA): A health care and social service
funding agency established by the General Assembly in 1991 to consolidate and better integrate
the delivery of human services by State government.

Indicator: Some of the Standards from the Paths to QUALITY™ Standards for Participation are
further clarified by sub-requirements called indicators. A Standard with indicators can only be
met if all of its indicators are also met.

Infant (Based on Type of Facility):
1. Center and Unlicensed Registered Ministry: A child who is at least 6 weeks of age until
the child is able to walk consistently unassisted.
2. Home: A child from birth to 12 months of age.

Informal Coaching: A Level 4 Mentor, defined as a program who has successfully
experienced Paths to QUALITY ™ is matched to another enrolled program at Levels 1, 2 or 3 to
share, encourage, guide and support the program through the Paths to QUALITY™ program.
Existing coaching relationships among programs will be honored. Coaching activities include,
but are not limited to, e-mail, phone calls, on-site visits, group coaching, and other leadership
activities.

Interpretive Guides: Interpretive Guides for Licensed Centers, Licensed Homes, Registered Ministries,
and VCP Ministries are updated annually by OECOSL and posted online. The purpose of these Guides
is to provide OECOSL Consultants with a tool for determining compliance with a particular licensing or
ministry/VCP rule. The Guides provide information on the purpose of each rule as well as any special
instructions necessary for compliance determination. The Guides should also be used by programs to
prepare for licensure/registration or to maintain compliance while licensed/registered.

Introduction Session: The forum used to share information regarding Indiana’s Quality Rating
System which must be joined by all early childhood programs prior to their enrollment in Paths
to QUALITY ™.

Lead Caregiver: Licensed childhood homes will each have a designated Lead Caregiver. A

licensed childhood home Lead Caregiver is the individual who is responsible for day-to-day
program implementation and is present on site to oversee and/or participate in the childhood
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program. A Lead Caregiver cannot service more than one site. In some circumstances, the
Licensee may be a different person than the Lead Caregiver.

Learning Center: A defined area, within the classroom/area, in which children may participate
in similar or related types of activities.

Level (1-4): Distribution of criteria used in the Paths to QUALITY™ framework identifying
indicators of higher quality at higher levels.

Level Advancement and Maintenance Plan (LAMP): A written scheme, program, or method
worked out before hand for the accomplishment of objectives. Also known as a Plan of Action.
For the purposes of Paths to QUALITY™, a LAMP is a working document used by Coaches and
Paths to QUALITY™ specialists that provides guidance for fulfilling the Paths to QUALITY™
standards. A LAMP outlines the standards not met by a program at the time of an on-site
verification visit, task(s) to meet the standards, deadline for completion of task(s), and the party
responsible for completion. All standards must be met prior to a request for rating.

Licensed Care: Early childhood program which meets certain criteria set by the state of
Indiana.

LOGS: Loss of Good Standing. For information regarding Loss of Good Standing as it relates to
Paths to QUALITY™ programs, refer to the Program Compliance Issues section.

Coach: Person who provides support and encouragement over time and is committed to a
close working relationship with the purpose being to help other adults to become more effective
in their work.

Coaching: A field-based approach to professional development that encourages staff to build
their skills within a supportive environment.

Early Learning Indiana Statewide Support (ELI Statewide Support): An initiative of Early
Learning Indiana, a nonprofit early childhood education organization, in collaboration with Lilly
Endowment, the Indiana Family and Social Services Administration, the statewide network of
CCR&R agencies, and other partners with a mission to improve access and quality of early
childhood programs in the State of Indiana.

Memorandum of Agreement: Document identifying specific roles and responsibilities between
individuals or agencies.

Multicultural: Relating to, consisting of, or participating in the cultures of different countries,
ethnic groups, or religions.

National Association for the Education of Young Children (NAEYC): A national member
organization with a network of state, local and regional affiliates consisting of early childhood
educators dedicated to bringing high quality early learning opportunities to all children birth to
age eight.
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National Association for Family Child Care (NAFCC): A national organization dedicated to
strengthening the profession of family child care by promoting high quality, professional early
care and education and strengthening communities where programs live and work.

National accreditation: Official recognition that a program has met a nationally recognized
standards or criterion.

National Early Childhood Program Accreditation (NECPA): A national accrediting
organization dedicated to encouraging quality and recognizing excellence in early childhood
programs in centers. It is authorized and validated by the National Early Childhood Program
Accreditation Commission.

Open-Ended: Allowing for a spontaneous, unstructured response.

Participation Incentive: A one-time allocation of pre-packaged educational materials which
support the Foundations to the Indiana Academic Standards for Young Children Birth to Age 5
(approximate value $50) which are given to Paths to QUALITY ™-eligible programs who enroll in
Paths to QUALITY ™,

Paths to QUALITY™: A free and voluntary system designed to raise the standard of quality in
childhood and early education in Indiana.

Philosophy (written): The written sum of ideas and beliefs accepted by the childhood facility
related to the care of young children

Policy: The guidelines and expectations for a program’s operation.

Pre-school Age (Based on Type of Facility):
1. Center and Unlicensed Reqistered Ministry: A child at least 3 years of age and not
attending first grade.
2. Home: A child older than 24 months and not yet attending first grade

Procedure: An established way of doing things.

Program Eligibility Standards: Legislated standards that must be met by any childhood
program before they can receive reimbursement through the Child Care Development Fund
voucher program.

Program/Provider: An Early Childhood home, school (public/private) center or ministry

Program Workbook: A document designed to assist early care and education professionals in
successfully achieving quality levels within the Paths to QUALITY system.

Purdue University Child Development and Family Studies: The Indiana institution of higher
education charged with conducting a formative and summative evaluation of Indiana’s Quality
Rating System.

Quality Rating System: A systemic approach to assess, improve, and communicate the level
of quality in early care and education programs.
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Rater: Individual responsible for assessing whether or not the Paths to QUALITY criterion has
been met in order for the program or program to move to another level.

Rater Verification Process: The process by which the Rater assesses an early childhood
program.

Readiness Checklist: A Readiness Checklist is a tool that explains what is required to meet the
Standards of a Paths to QUALITY Level. Programs and SPARK use the tool to determine if a
program is ready to be rated for Level maintenance or Level advancement. Paths to QUALITY ™
Raters use the tool for the purpose of assessing whether the standards of a requested Level
have been met.

Recognition Award (for Level 2 and Level 3): A one-time, non-cash award, chosen by a
program from a selection of developmentally-appropriate childhood materials, granted to a
program upon achievement of Paths to QUALITY Level 2 and Level 3.

Recognition Award (for Level 4): A special one-time cash award made to a program enrolled
in Paths to QUALITY™ upon achieving national accreditation from an approved national
accrediting body and completing the requirements for Paths to QUALITY™ Level 4.

Registered: An early childhood program housed within a religious organization which meets
certain criteria set by the state of Indiana.

School-age (Based on Type of Facility):
1. Center and Unlicensed Registered Ministry: A child attending first grade or above.
2. Home: A child who is attending grade 1 or above

SDA (Service Delivery Area): An area (designated by counties) which is serviced by a
CCR&R agency.

Self-Help Activities: Those basic skills needed to take care of one’s own needs.

SPARK Learning Lab: SPARK Learning Lab is the statewide training and technical assistance
provider that also supports programs with Paths to QUALITY maintenance and level
advancement.

Staff Orientation: Orientation for new staff is important to prevent any harm to children from
poorly prepared staff. Staff shall be provided essential information on the philosophy, goals and
practices of the facility in order that they can fully assume the duties and responsibilities of their
positions, and can understand and implement the policies and procedures of the facility and the
specific responsibilities assigned to the particular staff member.

Standard: A Standard is a requirement that must be met by a program in order to maintain or

advance in the Paths to QUALITY™ system. The Paths to QUALITY™ Standards for
Participation is a comprehensive listing of all the Paths to QUALITY™ Standards.
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Teacher Education and Compensation Helps (T.E.A.C.H Early Childhood® Indiana): A
program administered by IN AEYC that offers educational scholarship opportunities for people
working in licensed, registered, or exempt child care centers and homes in Indiana.

Teaching Staff: All individuals included in child/staff ratios. Substitute staff and volunteers
included in child/staff ratios shall meet the minimum caregiver qualifications and the educational
or in-service training requirements.

Technical Assistance (TA): The timely provision of specialized advice and customized
support to resolve specific problem, increase efficiency, or enhance capacity.

TCC Software Solutions (TCC): The Indiana organization responsible for providing Raters for
the Paths to QUALITY system.

Toddler (Based on Type of Facility):
1. Center and Unlicensed Registered Ministry: A child who is less than 30 months of age
and is able to walk consistently unassisted.
2. Home: A child from 12 months of age through 24 months of age.

“Topics Relevant to Early Childhood”: The required content areas of educational or in-
service training for caregivers to increase their knowledge of working with young children. They
are:

1. Positive classroom management and discipline including but not limited to,
social/emotional growth/development.

2. Developmentally appropriate practices and curriculum including, but not limited to,
establishing productive relationships with families; providing appropriate learning
environment; commitment to professionalism.

3. Child development including, but not limited to, principles of child growth and
development; observing and recording children’s behavior; advancing children’s
physical and intellectual growth.

4. Health, nutrition, sanitation, and safety

Voluntary Certification Program (VCP): A voluntary, quality enhancement program
administered by the Office of Early Childhood and Out-of-School Learning (OECOSL), with the
goal of substantially improving standards in Health, Safety, Food/Nutrition, and Infant/Toddler
care within an Indiana unlicensed registered childhood ministry. Licensed childhood center
consultants will perform all VCP inspections. Questions regarding the VCP process or
inspections should be directed to the OECOSL Licensed Center Manager.
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Appendices





Appendix A: Child Care Centers Major Licensing Violations

to be reported by
Coaches and Raters to Licensing Managers

Lack of Supervision

e 470 1AC 3-4.7-1 General definitions
°(24) “Direct supervision” means that qualified caregivers:
(A) have all children in sight;
(B) are alert to any problems that may occur; and
(C) are taking an active supervisory role with the children.

e 470 IAC 3-4.7-48 Child/staff ratios and supervision
°(a) Child/staff ratios shall be maintained during all hours of operation.
°(e) All children shall be under the direct supervision of a responsible caregiver at all times.

e 470 IAC 3-4.7-2 Licensing requirements
°(g) The attendance at the child care center shall not at any time exceed the capacity
approved by the division.
°(h) The child care center may only provide care to children of the age approved by the
division and the Department of Fire and Building Services (DFBS).

e 470 IAC 3-4.7-53 Rest periods
°(j) Caregivers shall supervise sleeping children and never leave them unattended.

e 470 |IAC 3-4.7-70 Water play areas
°(c) When children swim in any permanently constructed private swimming pool, wading
pool, or lake, owned by the child care center, center staff, relatives, parents, or others,
while under the supervision of the child care center staff, the following rules apply:
= (4) Child/staff ratios shall be twice the number required in this rule. The center may
count employed lifeguards in child staff ratios.
=(6) At all times, when children are in the water, staff shall directly supervise children
with a minimum of one (1) staff person at pool or lake side and another staff in
the water with the children.
°(e) When children are taken to public pools or lakes while under the supervision of the child
care center, the following rules apply:
= (2) Child/staff ratios shall be twice the number required in this rule. A center may
count one (1) pool or lake lifeguard in the child/staff ratios for the child care
center unless pool or lake policies prohibit.
= (3) At all times, when children are in the water, staff shall directly supervise children
with a minimum of one (1) staff person at pool or lake side and another staff in
the water with the children.

e 470 1AC 3-4.7-72 Transportation in child care center owned or leased vehicles
°(B) Maintain child/staff ratios when transporting children, except as in clause (C).
°(C) When transporting more than twelve (12) children on a school bus or Head Start bus to
and from school or home, have at least one (1) qualified caregiver not including the
driver supervise the children.
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e 470 IAC 3-4.7-73 Transportation in other vehicles
°(B) Maintain child/staff ratios when transporting children.
°(3) Child care center staff shall instruct the driver of each vehicle to do the following:
= (A)Not leave children in any vehicle unattended.

Administrative Negligence

e 470 IAC 3-4.7-24 Caregiver qualifications
° All caregivers counted in child/staff ratios shall meet the following qualifications:
=(1) They shall be at least eighteen (18) years of age.

¢ 470 IAC 3-4.7-11 Reporting requirements; general
°(a) The governing body, or others designated to represent the child care center, shall
immediately notify the division, in writing, of the following:
(16) Any arrest of the director or an employee for either of the following offenses:
¢(A) A felony.
¢(B) A misdemeanor relating to the health and safety of children.

470 1AC 3-4.7-12 Reporting requirements; serious occurrences
¢(a) The center shall verbally report immediately to the affected child’s parent and to the
division any serious occurrences involving any child. These occurrences include, but are
not limited to, the following:
o (3) Arrest of child care personnel.
o (4) Alleged abuse or neglect by child care center personnel.

¢ 470 IAC 3-4.7-13 Reporting child abuse or neglect
° (f) Staff shall immediately report suspected child abuse or neglect as follows:

= (1) If the alleged abuse or neglect occurred while the child was under the care of
the child care center or the center receives a complaint from anyone regarding
possible abuse or neglect of a child by a staff member, they or the director must
immediately call the institutional abuse hotline or a law enforcement agency and
self-report the suspected abuse or neglect. The statewide institutional abuse
phone number is 1-800-562-2407.

= (2) If the alleged abuse or neglect occurred while the child was not under the care
of the child care center, staff shall immediately report suspected abuse or neglect
to the county child protective services. The statewide phone number is 1-800-
800-5556.

470 IAC 3-4.7-55 Inappropriate discipline
¢ (a) Any person, while on child care center premises, shall not engage in or direct any of the

following actions toward children:

o (1) Inflict corporal punishment in any manner upon a child’s body.

o (2) Hit, spank, beat, shake, pinch, or any other measure that produces physical
discomfort.

o (3) Cruel, harsh, unusual, humiliating, or frightening methods of discipline, including
threatening the use of physical punishment.

o (4) Placement in a locked or dark room.
o (5) Public or private humiliation, yelling, or abusive or profane language.
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470 1AC 3-4.7-72 Transportation in child care center owned or leased vehicles
e (4) The driver shall comply with the following:
o (A) Be at least twenty-one (21) years of age and hold a proper license to operate the
vehicle.

o (C) Seat all children in proper safety restraints to comply with IC 9-19-11 while the
vehicle is in motion.

Environmental Hazards

470 IAC 3-4.7-70 Water play areas
¢ (d) In addition, permanently constructed swimming or wading pools located on the premises
of the child care center shall meet the following:
°(2) The center must fence in all swimming and wading pool areas and keep the gate
locked when the pool is not in use.

470 IAC 3-4.7-106 Heat, light, ventilation, and air conditioning
¢ (e) The center shall maintain a temperature of not less than sixty-eight (68) degrees
Fahrenheit.
o (f) All child care centers initially licensed after the effective date of this rule shall maintain a
temperature not more than seventy-eight (78) degrees Fahrenheit.

470 IAC 3-4.7-114 Water supply and plumbing
¢ (a) The center shall maintain a safe and sanitary water supply.

470 1AC 3-4.7-99 Building maintenance
¢ The administrator or director is responsible for keeping the building, premises, and
equipment in safe repair and structurally sound.
o (k) Staff shall keep exit areas clear of equipment, debris, and other objects at all times.

470 1AC 3-4.7-100 Poisons, chemicals, and hazardous items
¢ (a) Poisons, chemicals, and any item that states “fatal if swallowed” must be in locked
storage and not accessible to children.

IC 12-17.2-4-3.5 Drug testing
(b) A child care center shall maintain a written policy specifying the following:
(1) That the:
(A) use of:
(i) tobacco; or
(i) a potentially toxic substance in a manner other than the substance's intended
purpose; and
(B) use or possession of alcohol or an illegal substance;
is prohibited in the child care center when child care is being provided.
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Infants/Toddlers

470 IAC 3-4.7-128 Infant/toddler room furnishings; general
o (f) All electrical cords shall be inaccessible to children.

470 IAC 3-4.7-131 Infant/toddler equipment; general
¢ (b) Equipment and play materials shall be durable and free from characteristics that may be

hazardous or injurious to infants and toddlers. Hazardous or injurious characteristics
include, but are not limited to:
°(1) sharp edges;
°(2) rough edges;
°(3) toxic paint; and
°(4) objects small enough for children to swallow.

470 IAC 3-4.7-141 Infant/toddler sleeping
¢ (b) Caregivers shall place infants on their backs in their cribs for sleeping.
¢ (k) Cribs shall be located away from heaters, drafts, and cords from window coverings.

470 IAC 3-4.7-129 Infant room furnishings
¢ (b) Mesh cribs, mesh play pens, cradles, bean bag chairs, and bassinets of any type are
prohibited.

470 1AC 3-4.7-141 Infant/toddler sleeping
Sec. 141. (a) The needs of individual children shall determine the sleeping periods.
(b) Caregivers shall place infants on their backs in their cribs for sleeping.
(c) Only children under thirty (30) inches tall may use a port-a-crib.
(d) Only children under thirty-five (35) inches tall may use a full-sized crib.
(e) The fifty (50) square feet of required space per child includes space for a crib for each
infant.
() All cribs shall meet the following guidelines:
(1) Cribs shall be of sturdy construction.
(2) There shall be no corner posts higher than one-sixteenth (*/16) inch.
(3) There shall be no cut-outs in the headboard.
(4) Spaces between the bars of the crib and between the bars and the end panels of the crib
shall not exceed two and three-eighths (2 3) inches
(5) Each crib shall have a firm mattress at least two (2) inches thick that is securely covered
with a waterproof material not dangerous to children.
(6) The gap between the mattress and the interior perimeter of the crib shall not exceed one
(1) inch.
(9) Eull-sized cribs shall meet the following guidelines:
(1) The interior dimension shall be greater than fifty-one and three-fourths (51%4) inches in
length, and twenty-seven and three-eighths (27 %) inches in width.
(2) With the mattress support in its lowest position and the crib side in its highest position, the
vertical distance from the upper surface of the mattress support to the upper surface of the
crib side and end panel shall not be less than twenty-six (26) inches.

(h) Port-a-cribs shall meet the following guidelines:
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(1) The interior dimension is smaller than fifty and three-eighths (50 ¥s) inches in length but
not less than thirty-six (36) inches in length, and smaller than twenty-six (26) inches in width
but not less than twenty-four (24) inches in width.

(2) With the mattress support in its lowest position, the vertical distance from the upper
surface of the mattress support to the upper surface of the crib side and end panel shall not
be less than twenty-two (22) inches.

(i) Caregivers shall provide at least three (3) feet of space between cribs when occupied.

() Tiered or stacked cribs are prohibited.

(k) Cribs shall be located away from heaters, drafts, and cords from window coverings.

() When a child is in a crib, caregivers shall extend the sides to their fullest height.

Additional Federal Rules on Cribs

From the Federal Rule regarding cribs:

CPSC’s crib rule includes a standard for full size cribs (16 CFR part 1219) and a standard for
non-full-size cribs (16 CFR part 1220). As of June 28, 2011, all cribs manufactured and/or
distributed in the United States must comply with the new standards.

Child care programs shall:

e Use compliant cribs (those manufactured after June 28, 2011). The manufacturer’s date on
the crib is sufficient to prove compliance.

¢ Have a certificate of compliance on file and available for cribs manufactured before June 28,
2011 that meet the 16 CFR part 1219 or 16 CFR part 1220 as applicable.

¢ Prohibit the use of drop-side cribs even if it has an “immobilizer” or “fix-it” kit.

e Utilize drop-gate cribs in the securely closed position when in use.
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Appendix B: Child Care Homes Major Violations

to be reported by
Coaches and Raters to Licensing Managers

Lack of Supervision

470 IAC 3-1.1-36.5 Child/Staff Ratios, Capacity, Supervision
470 IAC 3-1.1-39 Swimming

1.

2.

Child/staff ratios must be maintained within the home with a qualified staff person or
volunteer.

Capacity should not exceed the amount they are licensed for. In the summer months,
they must have a +3 certificate to have those 3 additional school age children
Supervision — within sight or sound at all times, children on same floor as provider,
during meal times children must be in providers direct line of sight, children shall not be
left alone inside or out unless they are grade one or above and then they may be left
alone as long as they are checked every 15 minutes, children must sleep on the same
floor of the provider except for their own children, doors remain open while children are
sleeping, children under 15 months must be checked every 15 min. while sleeping.
When swimming, there must be one staff in the pool with the children and an additional
staff person outside of the pool to supervise any children not in the pool. The pool must
be surrounded by a fence. When not in use, the pool fence/gate must be secured with a
lock that requires a combination or a key.

Children may not go to or come back from the bus stop or school alone.

Administrative Negligence

470 IAC 3-1.1-32 Documentation Requirements

470 1AC 3-1.1-33 Staff Requirements

470 IAC 3-1.1-35 Reporting abuse, injury, illness, death, or emergency event
470 IAC 3-1.1-41 Discipline

470 IAC 3-1.1-40 Transportation

1.
2.

3.

No criminal history check for a staff, volunteer, and/or household member

Arrest and/or conviction of a staff, volunteer and/or household member that has not yet
reported to licensing.

Failure to report child abuse/neglect or a death.

Inappropriate discipline or discipline inconsistent with their policy. No signed discipline
policy in child/parent files.

Children transported in a vehicle by an unqualified staff person and/or failure to use
seatbelts or car seats. Leaving a child unattended in a car.
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Environmental Hazards

470 IAC 3-1.1-39 Swimming

470 IAC 3-1.1-45 General Environment
470 |IAC 3-1.1-46 Fire Prevention

470 IAC 3-1.1-47 Sanitation

470 IAC 3-1.1-48 Safety

1.
2.

3.

o

RROONO

13.
14.

Pools — must be enclosed by a fence and have a lock (combination or key) on the gate.
Shall not have loose handrails, torn screens, or open windows without screens.
Fan blades shall not be accessible to children.

Home is equipped with heat (when needed), lights, and ventilation

Kitchen is equipped with stove, oven, or microwave, a refrigerator, and a sink with
hot and cold water in the kitchen area

Children shall not be cared for in a basement that does not have a direct exit to the
outside.

Exits shall not be blocked.

Shall not have any gas leaks.

Poisonous or hazardous materials shall not be in the reach of children.

Tools shall not be within children’s reach.

. Firearms shall be kept in a locked area that is inaccessible to children.
. Drug use or paraphernalia is prohibited in the child care home when child care is being

provided.

. Smoking is prohibited in the child care home or play area during the time children are in

attendance. Ashtrays with cigarettes and/or ashes shall not be accessible to children.
Alcohol use is prohibited in the child care home when child care is being provided.
Shall not be structural damage to the home.

Infants/Toddlers

470 IAC 3-1.2 Infant and Toddler Care

Change positions of infants periodically.

Each child shall have their own crib, playpen, or mat (requires a variance) to sleep on.
Each child younger than 24 months has a crib, portacrib, playpen, or bassinet. If a
bassinet is used, determine if the parent has either provided or consented to the use of
the bassinet.

Infants must be held during bottle feedings until they can hold their own bottle.

Bottles shall not be propped.

Safe Sleep practices shall be followed

Infants must be placed on their back to sleep.

Slats of the crib can be no more than 2 3/8 inches apart.

Mattresses must fit snuggly with no more than one inch between the mattress and the
side of the crib.
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¢ Never put anything soft, such as pillows, thick blankets, comforters, stuffed animals, or
sheepskins in the crib with a sleeping baby.

e Sleeping infants should never be placed on an adult bed, sleeping bag, sofa, pillows, or
thick blanket.

Additional Federal Rules on Cribs

From the Federal Rule regarding cribs:

CPSC’s crib rule includes a standard for full size cribs (16 CFR part 1219) and a standard for
non-full-size cribs (16 CFR part 1220). As of June 28, 2011, all cribs manufactured and/or
distributed in the United States must comply with the new standards.

Child care programs shall:

e Use compliant cribs (those manufactured after June 28, 2011). The manufacturer’s date on
the crib is sufficient to prove compliance.

¢ Have a certificate of compliance on file and available for cribs manufactured before June 28,
2011 that meet the 16 CFR part 1219 or 16 CFR part 1220 as applicable.

e Prohibit the use of drop-side cribs even if it has an “immobilizer” or “fix-it” kit.

Utilize drop-gate cribs in the securely closed position when in use.

From the Federal Rule regarding play yards:
Effective February 28, 2013, play yards manufactured or imported for sale in the US must meet
new and improved federal safety standards (16 CFR 1221).

For play yards:
Side rails should not form a sharp V when the product is folded. This prevents a child from

strangling in the side rail.
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Appendix C: Unlicensed Registered Ministries Major Violations

to be reported by
Coaches and Raters to OECOSL Registered Ministry Manager

Critical Violations for All Reqistered Ministries

Certain violations of IC 12-17.2-6 and IAC 3-4.5 must be reported:

e Administrative Critical Violations:

1. Indiana and/or state of residency criminal history and/or Child Protective Index checks have not
been completed for one or more staff/volunteers;

2. Staff/volunteers on site who have felony/misdemeanor convictions specified in IC 12-17.2-6-14;

3. Staff/volunteers on site who have substantiation of child abuse/neglect;

4. The ministry failed to report child abuse/neglect or a death of a child that occurred at the facility.

e Environmental Hazard Critical Violations:

1.
2.

3.
4,
5

15.

Pool that is not enclosed by a fence and/or have a lock (combination or key) on the gate;

Indoor handrails are loose; fan blades, chemicals, and/or other hazardous items, furnace rooms
and/or similar areas are accessible to children and provider does not immediately correct;
Facility has no heat (when needed), no lights and/or no water;

Installed toilets, designated for child care use are non-operational;

The basement, if used for childcare, does not have a direct exit to the outside at the opposite end of
the basement;

Floors above ground level, if used for childcare, does not have a direct exit to the outside, with
attached stairs and/or ramp;

Exits are blocked and/or exits go through a hazardous area;

Facility has a gas leak;

Firearms are not locked and inaccessible to children;

. Structural damage is present that threatens the integrity of the building;
. Water supply is not safe/sanitary;

. Septic tank or sewage system is not functioning properly;

. Children are exposed to asbestos, lead, and/or radon at the facility

. Furniture/equipment is hazardous and not immediately corrected;

Safe sleep practices shall be followed:

Additional Federal Rules on Cribs

From the Federal Rule regarding cribs:

CPSC'’s crib rule includes a standard for full size cribs (16 CFR part 1219) and a standard for non-full-
size cribs (16 CFR part 1220). As of June 28, 2011, all cribs manufactured and/or distributed in the
United States must comply with the new standards.

Child care programs shall:

Use compliant cribs (those manufactured after June 28, 2011). The manufacturer’s date on the crib

is sufficient to prove compliance.

Have a certificate of compliance on file and available for cribs manufactured before June 28, 2011

that meet the 16 CFR part 1219 or 16 CFR part 1220 as applicable.

82





¢ Prohibit the use of drop-side cribs even if it has an “immobilizer” or “fix-it” kit.
Utilize drop-gate cribs in the securely closed position when in use.

16. Visual evidence of an insect/rodent/vermin infestation.

Critical Violations for Reqgistered Ministries
Accepting CCDF Children

Violations of IC 12-17.2-3.5 Eligibility of a Child Care Provider to Receive Reimbursement through the Voucher
Program must be reported if the Registered Ministry receives payment through the CCDF voucher program.

e Critical CCDF Violations:

Hot and cold water is not available;

Working smoke detectors are not present;

Children are not directly supervised continually;

There is not at least one person present at all times that has a current annual certification in
CPR applicable to all age groups of children cared for;

All staff/volunteers do not have current first aid certification;
A working telephone is not available;

Drug test results for staff/volunteers are not available;
Staff/volunteers have not received annual TB test;
Immunization records for all children are not available;

10 Written emergency plan is not present;

11. Possession of alcohol or an illegal substance.

NS

©CoN O

Critical Violations for Reqgistered Ministries
that have obtained the VCP

Certain violations must be reported if the Registered Ministry has obtained a VCP. Registered Ministries that
have obtained a VCP must also follow IC 12-17.2-3.5 (Provider Eligibility Standards above).

e Critical VCP violations:
Child/staff ratios are not being maintained;
Capacity exceeds that recommended by the Division;
Staff members counted in ratios are not over the age of 18 and have a high school diploma;
Medication is accessible to children;
Hot water at children’s hand sinks exceeds 120 degrees Fahrenheit
Inappropriate discipline practices are being utilized including:
a. Inflicting corporal punishment in any manner upon a child’s body.
b. Hitting, spanking, beating, shaking, pinching, or using any other measure that produces
physical discomfort.
c. Cruel, harsh, unusual, humiliating, or frightening methods of discipline, including
threatening the use of physical punishment.
Placement in a locked or dark room.
Public or private humiliation, yelling, or abusive or profane language.

ogbkwnpE

oo
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Appendix D: Steps to change CCDF reimbursement

*PTQ Homes and Centers levels 2- 4 and Paths to QUALITY™ Registered Ministries levels 1-4

Please follow this procedure if you are requesting an increase to your program charges for
current CCDF vouchers assigned to your location.

Step 1 Complete a new Program Information Page for each CCDF family assigned to your location
reflecting your new charges for each child(ren)

Step 2 Make a copy of your PTQ level increase congratulations letter to submit with your Program
Information Page(s).

Step 3 Submit the PTQ level increase congratulations letter with the completed Program Information
Page(s) to your local CCDF Eligibility Office within 30 days from the date on the PTQ level increase
congratulations letter.

Step 4 The CCDF Eligibility Office will have a maximum of 10 business days from receipt of the
Program Information Page(s) and PTQ level increase congratulations letter to complete the voucher
adjustment. The CCDF Eligibility Office will then mail the new vouchers to you.

Step 5 If the Program Information Page(s) is not received by the CCDF Eligibility Office within the
required 30 days, the change will only take place at the time of CCDF re-authorization.
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Appendix E: Nationally Recognized Early Childhood Professional Organizations

ACEI — Association of Childhood Education International
ACSI — Association of Christian Schools International
CEC-DEC - Division for Early Childhood

DEC - The Division of Early Childhood

HighScope —HighScope Curriculum Membership Organization
IAN — Indiana After-School Network

IASP — Indiana Association of School Principals

ISTA — Indiana State Teacher’s Association

|O- Infancy Onward

OMEP-USNC - Organisation Mondiale pour L’Education Prescolaire (World Organization for Early
Childhood Education)

MCEC — Military Child Education Coalition

NAA — National AfterSchool Association

NABE — National Association for Bilingual Education

NAECTE - National Association of Early Childhood Teacher Educators

NEA — National Education Association

NAEYC — National Association for the Education of Young Children

NAESP — National Association of Elementary School Principals

NAFCC — National Association of Family Child Care

NAREA — North American Reggio Emilia Alliance

NBCDI — National Black Child Development Institute

NCCA — National Child Care Association (formerly the National Association of Child Care Resource
and Referral Agencies {NACCRRA})

NCCCC - National Coalition for Campus Children’s Centers

NHSA — National Head Start Association

SECA — Southern Early Childhood Association

OMEP-USA — World Organization for Early Childhood Education

ZERO TO THREE: National Center for Infant, Toddlers and Families
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Paths to
QUALITY.. ECE Student Coursework Documentation

Student/Employee Section

Employee /Student Name: Place of Employment / Program name: License number: Date:

College/University Name: Degree or Credential Program: Course(s) Start Date (MM/DD/YY): Course(s) End Date (MM/DD/YY):

Coursework Documentation Section

# of weeks | Total # of e (i:i‘:/cakl:r:::l:er(l
C - C b #of credit| completed | weeks in % q dit hour =
SUBELEE (LR Wt 5y hours in the the | completed c"ele' I °‘I‘(" = Course instructor’s signature/date*
cloc
semester | semester hours)

Signature of Student/Employee: *By signing this form, | certify that as

of today’s date, this student is
enrolled in my course

Need Help? Call SPARK Learning Lab's Help Desk at 1-800-299-1627.





Paths to
QUALITY:. In-Service Training Summary Form

Record in-service training information on this form. You must maintain documentation (which may include certificates, transcripts, or other Record Total Number of Clock Hours in
appropriate evidence) for all trainings logged. Each Area

Administrative / Managing Program Operations (including, but not limited to, business courses, computer classes) 8 -
Positive Classroom Management & Discipline (including, but not limited to, social/emotional growth/development) £ 2 2 =)
Developmentally Appropriate Practices & Curriculum (including, but not limited to, establishing productive relationships with families; 5> | & = =
providing appropriate learning environment; commitment to professionalism) g 5 |& | 2
Observing & Advancing Children’s Development (including, but not limited to, principles of child growth & development; observing & > g ] % _g’ g ]
recording children’s behavior; children with special needs, advancing children’s physical and intellectual growth) g, s 2|5 § © gl §
= s c|la>s c ol 2

= =2 = © = < fu

I E2s o =9 = 5}

= | 83l2g 28| 5| 5

*Type of Training may include CDA/College Courses, CACFP training hours, Conferences, Workshops, and independent study hours > b B i 3l = ol v O
(which may include a maximum of 2 hours of reading materials and up to 4 hours of video review), training facilitated by program leader or = 3 ?g & @ @ %
other qualified early childhood professionals, Early Childhood webinars, and trainings available through Indiana Learning Paths. s g = § = B
Z n
2|2 |& 2 %’ =
" - T . - . (2] © = =
Date of Training Trainer & Training Organization Title of Training Focus Area**: [Type of Training*| CEU’s § £ |2 6] S| g
IT SA DILC Awarded a -

Totals in the past 12 months

Totals in the past 2 years

Toas i the st 3 years [

*EOCUS AREA LEGEND: I/T = Infant/Toddler; SA = School-Age; D/LC = Director/Lead Caregiver -- If training covers one of these areas, please add appropriate code






/ Paths to
QUALITY..

NON-CREDIT-BASED CDA TRAINING SUMMARY FORM

To prepare for the CDA Credentialing Process, you must complete 120 clock
hours of professional early childhood education, with no fewer than 10 clock
hours in each of the eight CDA Subject Areas.

Record non-credit based CDA training information on this form. Each non-credit-
based training must fall under one of the CDA Competency Standards listed. You
must maintain documentation (which may include certificates, transcripts, or other
appropriate evidence) for all trainings logged.

Record Total Number of Hours Awarded in Each

Date of
Training

Training
Organization

Title of Training

Focus
Area*

CEUs

Type of Training Awarded
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Subject Area 8 Understanding principles
of child development and learning
Competency Standards 1-6

*FOCUS AREA LEGEND: FCC = Family Child Care

HV = Home Visitor

Totals in past 12 monthg

Totals in past 2 years|
Totals in past 3 yearg

I/T = Infant/Toddler

Pre = Preschool

SA = School Age






Paths to
// QUALIT Y= Indiana Learning Foundations Training Summary Form

Name of Person Receiving Training:

Position (check the most appropriate options as they apply to your title and program type):

O Center
O Ministry
O School
O Home

O Director
O Lead Caregiver
O Assistant Caregiver

O Other:

Type of Training: Orientation to the
FOUNDATIONS:

(] Online [J Webinar [ In person

Content of Training

(See attached outline or agenda)

Date of Training:

Number of Clock
Hours:

Name of Trainer:

Trainer’s Position:

Trainer Signature:

Training Organization:

Credentials of
Trainer/Training
Organization:

Please attach a certificate of attendance and an outline of the training (or agenda) to this form.






Paths to
QUALITY- Independent Study Summary Form

Date Study Completed:

Name:

Position:

Type of Learning Modality (check one): [] video [ Article [Podcast [ Book

Time invested with resource: (6 hour maximum for independent study: 4 hours for video/podcast and 2 hours for book or article/reading)

Source (include Title, Author/Publisher, and Publication Date or link to virtual material read or listened)

Please provide summary of the article, video, podcast, or book, including at least 3 main points or ideas.






What ideas from the article, video, podcast, or book are you planning to implement into your classroom or
program? Please list at least 3.

| hereby certify that the independent study listed above represents the actual time/hours | spent on meeting the annual in-
service training requirements specified in the Paths to QUALITY™ Standards

Printed Name Signature





Paths to : .
Non-ECE Course or Child Development Associate (CDA
/// QUALITY.. P (CDA)

Credential Equivalent Verification

Retain a copy of this form in the staff member's personnel file

Date:

Name of Person on Transcript:

Name of Person Submitting:

Phone Number:

Email Address (please print):

Name of Program:

License/Registration Number:

College/University Name:

Course Number Numbg(r)al;fredit gpt?er?:\é?r?pleted by OECOSL or
IN AEYC Staff
O yYEs [ nNo
] YES ] No
O YEs O nNo
O YEs [ nNo
O YES 1 no

IMPORTANT: ATTACH TRANSCRIPT(S) AND COURSE DESCRIPTIONS

OECOSL Review & Approval

Signature of OECOSL or

IN AEYC Representative: Date:
Requesting Program Information

Program Contact Person Date . )
(print first/last name): Submitted:

Email address:

Paths to QUALITY™ Policy Committee
Created 09/29/08

Approved 09/29/08

Revised 12/21/2021





Paths to .
// QUALITY.. Request for Change in Paths to QUALITY™ Level

Name of Program:

Location Address:

City: State: Zip Code:
County: License/Registration
Number:

Paths to QUALITY™ Level (please select one):
[] Not Enrolled (11 [12 [13 (14

The program is unable to meet Paths to QUALITY™ standards at the current level and

requests a change to Level 1.
The program is no longer interested in participating in Paths to QUALITY ™.

The program received notification of National Accreditation within 30 days of rating visit

and requests a level 4 rating.

Explanation of Request:

Signature:

Print Name:
Title:
Date:

Revised 1/28/2022





Paths t _ _
// QaUAi?TY“ Paths to QUALITY™ Sign Compliance Agreement

Business Name: License #:
Contact Person: Title: Date:
Address: City:

Email: Phone:

Sign Type:

[] GardenFlag [] Yard Sign [] Banner (for Level 4 programs only)

PTQ level indicated on sign: Signature:

As a program enrolled in Paths to QUALITY™ and a recipient of a Paths to QUALITY™ sign,
| agree to and fully understand the following requirements(initial each line):

The sign/flag/banner must be clearly placed on the property of the facility or family childhood home
that has been rated. If more than one home or facility is in close proximity, the location of the
sign/flag/banner must clearly indicate which program it represents.

Sign/flag/banners are non-transferable and cannot be altered.

The program may attach a removable information tube or clip-on phone number to an
aluminum yard sign at the program's expense. This addition must not obstruct the Paths to
QUALITY™ Logo

The garden flag may not have anything attached to it, but an information tube may be placed
next to the flag at the program’s expense.

The Level 4 banner may not have anything attached to it, but an information tube may be
placed next to the banner at the program’s expense. The banner should be displayed by hanging on
a facility or fence, or stakes may be used to secure it to the ground.

If a program closes or decreases a level, the sign/flag/banner must be removed. The program
will be responsible for destroying the sign and/or banner.

If the sign/flag/banner is misused or altered in any way, the sign will be removed. The Office of
Early Childhood and Out-of-School Learning, the CCR&R staff, SPARK Learning Lab, and/or IN
AEYC have the right to remove the sign.

Any stolen, damaged, or missing sign/flag/banner must be immediately reported to SPARK
Learning Lab and a Sign Replacement Form must be completed within 30 days of loss or damage.

Last Revision Date:
1/26/2022





/ Paths to
QUALITY-.

Sign Loss/ Damage Report

Business Name: License#

Contact Person: Address:

City: Zip Code: Email:

Phone: Sign Type: [ Garden Flag [ vard Sign [] Banner
Level Indicated on the Sign: Month/Year of Initial Delivery:

Person Completing Report: Signature/Title

Date:

Brief description explaining how the signage was lost or damaged:

Is the program requesting a replacement? Yes No

Note: Send the completed form to SPARK Learning Lab at ptq@ indianas park.com, who will later submit the form
to Early Learning Indiana




mailto:ptq@indianaspark.com



/ Paths to
QUALITY.

[, (print full name) do hereby consent to the reproduction,use

Talent Release Form

and distribution of my photograph, video, interview/quotes/testimonies, or other recordings of me and
my likeness for use by the Indiana Family and Social Services Administration, Office of Early
Childhood and Out-of-School Learning, and SPARK Learning Lab to market and inform the public
about Paths to QUALITY ™.

| assign all rights of copyright to such material, without remuneration, to the Indiana Family & Social
Services Administration, Office of Early Childhood and Out-of-School Learning, and its partners in
Paths to QUALITY ™. | release these agencies/organizations from any liability arising out of such use

of my likeness and words.

Program Name:

License Number:
Address:
City/State:
Phone #:

E-mail:

Signature:

Date:






Paths to QUALITY™

Peer Mentoring Program

/ Paths to
QUALITY..

Better Child Care. Brighter Futures

Paths to QUALITY™ Peer Mentoring Program Agreement

We, the undersigned, agree to participate and cooperate in the Paths to QUALITY™ Peer Mentoring
Program for a period of one year from the date signed. Suspension or removal of the peer mentor’s early
childhood program from the Paths to QUALITY™ system (“termination”), or a reduction in the rating of the
peer mentor’s early childhood program from a Level 4 to a Level 1, 2, or 3, will result in this agreement
being rendered null and void. If the peer mentor leaves or is dismissed from the Level 4 early childhood
program referred to in this agreement, the early childhood program maintains the obligation to fulfill the

terms of this agreement in accordance with the Paths to QUALITY™ Level 4 Standards.

Name of the Paths to QUALITY Level 4-rated early childhood program employing the Peer Mentor

License/Registration Number Phone Number

County

Peer Mentor Printed Name

Date

Peer Mentor Signature






Microsoft Webforms

The following forms may be submitted electronically for a faster response. All forms will be reviewed by the

OECOSL and responses will be communicated via email. Alternatively, all paper/hard copy forms will still be
accepted at this time.

Rating Decision Appeal Form
Fast-track Appeal Form
Inactive Voluntary Status Application

Education Waiver

Updated links to forms can be found on My Spark Learning Lab.
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