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REQUEST FOR INFORMATION 23-73903 

 
INTRODUCTION 

This is a Request for Information (RFI) issued by the Indiana Department of Administration 
(IDOA) on behalf of the Indiana Department of Education (IDOE) regarding School 
Improvement Technical Assistance Partners. 

 
It is the intent of IDOA to solicit responses to this Request for Information in accordance with 
the specifications contained in this document and associated attachments. Neither this RFI nor 
any response (proposal) submitted hereto is to be construed as a legal offer. 

 
BACKGROUND AND PURPOSE OF THE RFI 

 

Background 
 

IDOE invites technical assistance partners to join the state’s efforts to guide prioritization of school 
improvement funding under section 1003 of ESSA to create substantial change relevant to local 
school community needs. Indiana schools identified as Comprehensive Support and Improvement 
(CSI) and Targeted Support and Improvement (TSI) are eligible to apply for a one-time formula 
grant opportunity that will accompany this RFI. Interested technical assistance partners will engage 
with district and school leaders to support priorities in three areas: Academic Mastery, Career and 
Postsecondary Readiness, and Sustainable Innovation. 
 

Technical Assistance Partners must be willing to collaborate with schools and district leaders to 
support new and existing efforts. This opportunity is a one-time allocation intended to support 
collaboration between expert partners and district leaders. IDOE seeks to identify technical 
assistance partners that can provide highly effective, evidence-based1 supports to districts and 
schools that will significantly improve student achievement.  
 

Guidance 
 
The Indiana Department of Education seeks to identify expert technical assistance partners, locally 
and across the country to work on-site and virtually with our district and school leaders to support 
design and implementation of comprehensive support and improvement plans. Technical 
assistance partners should align the services and supports they provide to one or more of the 
following priorities: 

 
1. Academic Mastery: Supporting schools to ensure every student is supported to demonstrate 

proficiency in academic content required by state standards and academically prepared to 
experience college and career pathways. In addition to academic mastery, programming 
should support students to build critical skills like processing complex information, identify 

 
1 ESSA requires “at least one study” on an intervention to provide strong evidence, moderate evidence, or promising evidence. Bear 
in mind that interventions supported by strong evidence and moderate evidence are more likely to improve student outcomes 
because they have been proven to be effective. Additional information, including the link to a Moodle course, can be 
found in Part C: Evidence of Track Record of Student and School Outcomes.  



problems, make informed decisions, continually apply new knowledge, and present creative 
solutions.  

 
2. Career and Postsecondary Readiness: Supporting schools to create sustainable systems to 

increase the number of innovative career exploration and engagement opportunities in 
elementary and middle school and increase the number of students engaging in high-quality 
work-based learning opportunities and earning high-value postsecondary credentials during 
their high school experience.  
 

 
3. Sustainable innovation: Supporting school and district monetary investments in the short-

term using one-time ESSA SEC. 1003 funds with a focus on strategic investments that 
create efficiencies that extend the reach of existing resources in the long term with the 
intention of changing the educational experience for students.  

 
IDOE welcomes responses from a range of entities; however, all applicants must be registered with 
and in good standing with SAM.gov.  

 
IDOE requests that potential partners supply the required information (listed below) to determine 
their eligibility to become approved technical assistance partners. A list of partners, along with the 
details on the services they provide, will be provided to district and school leaders identified for 
Comprehensive Support & Improvement through the Indiana Department of Education’s website.  

 

RESPONSE FORMAT AND ATTACHMENTS 
Respondents should submit responses to the RFI describing how they will meet the specific 
requirements of this RFI and the deliverables included within. All narrative responses must be 
provided to the State in Microsoft Word format. Respondents must structure their responses 
according to the sections outlined below to facilitate the State’s review of the responses. Failure 
to follow the required structure for response may result in a summative score below the threshold 
to be considered an approved partner. 

 
THE TOTAL RESPONSE, INCLUDING ATTACHMENTS, SHOULD NOT BE MORE 
THAN 5 PAGES IN LENGTH. 

 

In no more than five (5) pages, please tell us about your organization, its accomplishments, and 
how it can help improve educational outcomes for students in Indiana. Please be sure to include 
the information requested below. 

Section 1: Background 

● Legal form of the respondent’s business organization. 

● Organization name. 

● Organization address. 

● Organization contact person, contact email, and phone number. 

 
Section 2: Approach 

An organization may apply to be approved as a technical assistance partner in one or more of the 



following priority areas: Academic Mastery; Career and Postsecondary Readiness; and Sustainable 
Innovation. Applicants should respond only to the priority area(s) for which they intend to be 
considered. 

 
In addition to providing any information deemed relevant to each question, responses should 
include examples of the organization’s expertise and/or experience, evidence that the 
organization will provide high quality and reliable service, and how your organization’s services 
are sustainable and aligned to the unique needs of Indiana schools. Applicants should also 
explain the process through which a needs analysis is conducted.  

 
Applicants are not required but are encouraged to address the bulleted clarifying questions. 

 
Priority 1: Academic Mastery  

1. How does your organization support LEAs to promote academic mastery (proficiency in 
state standards)? 

2. What programs or supports does your organization provide to address the needs above? 
Additionally, please address the bulleted questions if they are relevant to the services your 
organization provides.  

● How will your organization meaningfully accelerate learning and growth for 
students who are most traditionally excluded (i.e. English Language Learners, 
exceptional learners, and students of low socioeconomic status) 

● How does your organization support quality Tier 1, Tier 2, and Tier 3 instruction? 
● How does your organization target support to specific student populations (i.e. 

third grade literacy, high school certifications, etc.) 
3. Describe your organization’s track record of success. How do you measure success of 

programmatic initiatives or systemic interventions? (E.g., increase in proficiency in 
formative and summative assessments, number of students completing advanced 
coursework prior to 9th grade, portfolio creation that demonstrates proficiency in 
essential standards) 

4. Other: Include any other information pertinent to your organization's capacity to aid 
schools in effectively establishing and maintaining practices that support academic 
mastery.  

 
Priority 2: Career and Postsecondary Readiness 

1. How does your organization support LEAs in strengthening student career pathways and 
postsecondary readiness? 

● Work-based Learning 

● Employability Standards 

● Meaningful Career Exploration in K-12 

2. Describe your organization’s track record of success. How do you measure success of 
programmatic initiatives or systemic interventions? (E.g., credentials earned, college 
enrollment, students completing advanced coursework prior to 12th grade, number of 
students graduating with each type of Indiana diploma) 

3. Other: Include any other information pertinent to your organization's capacity to aid 
schools in effectively supporting the establishment or growth of postsecondary 
pathways.  



 

 
Priority 3: Sustainable Innovation 

1. How would your services effectively enable schools to implement an innovative 
framework for education? Please address the bulleted questions below as they 
relate to your services.  

● How does your organization promote flexibility within a school based on 
changing conditions? 

● How can your organization support schools in improving technology through 
scaling quality instruction, facilitating differentiated instruction, expanding 
opportunities for practice, and increasing student engagement? 

● How would your organization foster successful planning and 
implementation of competency-based learning models? 

● How does your organization help schools reimagine their educational model by 
increasing community investments to ensure students’ social and emotional needs 
are met? 

2. What efficiencies do you expect to be created through this support and how will that allow 
schools to extend student services with existing resources?  

3. Other: Include any other information pertinent to your organization's capacity to aid 
schools in developing a sustainable framework for innovative education. 

 
Section 3: Evidence of Track Record of Student and School Outcomes 

Illustrate your organization’s track record in school with whom you partnered, improving 
schools and/or increasing outcomes for targeted student groups. 

 

Provide the evidence that meets the evidentiary threshold met by your organization’s 
service(s), citing at least one study with a statistically significant positive effect on student 
outcomes. 

o Organizations who meet the evidenced based criteria outlined in ESSA are 
able to support schools with Title I funds. 

o Information about selecting evidence-based interventions that meet ESSA 
requirements can be found in this Moodle course as well as in the Ed Data 
Resources folder.  

 

Section 4: References 

Include a list of at least three (3) clients for whom the respondent has provided services 

that are the same or similar to the services requested in this RFI. 

Information provided should include the name, title, organization, and phone number of 

a person who may be contacted for further information. 

 

 
If you would like to provide a response to this RFI for the IDOE, you must provide your 

response to the State as shown in the RFI Timeline and Response Submission section below in 

Word format. 

https://moodle.doe.in.gov/pluginfile.php/300967/mod_resource/content/9/A%2B%20Evidence%20How%20to%20Tell%20if%20Your%20Evidence-Based%20Intervention%C2%A0Meets%20ESSA%20Requirements.pdf
https://drive.google.com/drive/folders/17pr-5jGFhCyVxr6j1b8qviQlnMTK7Bdl
https://drive.google.com/drive/folders/17pr-5jGFhCyVxr6j1b8qviQlnMTK7Bdl


 
RFI TIMELINE 

The following timeline is only an illustration of this RFI process. The dates associated with each 
step are not to be considered binding. 

 
Anticipated RFI Dates: 

Activity Date 

Issuance of RFI January 13, 2023 

Deadline to Submit Written Questions (3:00PM Eastern Time) 
January 20, 2023 

by 3:00 PM ET 

Response to Written Questions/RFI Amendments January 31, 2023 

Due Date for Submissions 
February 8, 2023 

by 3:00 PM ET 

 
 
QUESTION AND INQUIRY PROCESS 

All questions/inquiries regarding this RFI must be submitted in writing by the deadline of 3:00 

p.m. Eastern Time on January 20, 2023. Questions/Inquiries should be submitted using the 
Q&A Template (Attachment A), via email to rcohen@idoa.in.gov and must be received by the time 
and date indicated above. The email subject line should contain the following phrase: 

“REQUEST FOR INFORMATION 23-73903, IDOE, WRITTEN QUESTIONS.” 

 

Following the question/inquiry due date, IDOA will compile a list of the questions/inquiries 
submitted by all Respondents. The responses will be posted to the IDOA Current Business 
Opportunities website January 31, 2023. Only answers posted on the IDOA website will be 
considered official and valid by the State. No Respondent shall rely upon, take any action, or 
make any decision based upon any verbal communication with any State employee. 

 
Please note that Robert Cohen, Procurement Specialist, at the Indiana Department of 
Administration, is the State’s single point of contact for this RFI. Inquiries are not to be 
directed to any staff member of the IDOE. Such action may disqualify respondent from 
further consideration in this RFI. 

 
If it becomes necessary to revise any part of this RFI, or if additional information is necessary for 
a clearer interpretation of provisions of this RFI prior to the due date for submissions, an 
addendum will be posted on the IDOA website. 

 
CLARIFICATIONS AND DISCUSSIONS 

The State reserves the right to request clarifications on information submitted to the State. The 
State also reserves the right to conduct discussions, either oral or written, with the Respondents. 
These discussions could include requests for additional information, requests for cost 

mailto:rcohen@idoa.in.gov
https://www.in.gov/idoa/procurement/current-business-opportunities/
https://www.in.gov/idoa/procurement/current-business-opportunities/
https://www.in.gov/idoa/procurement/current-business-opportunities/


information or technical requirements response attachment revision, etc. Additionally, in 
conducting discussions, the State may use information derived from the responses submitted by 
competing Respondents only if the identity of the Respondent providing the information is not 
disclosed to others. The State will provide equivalent information to all Respondents which have 
been chosen for discussions. 

 
The Procurement Division will schedule all discussions. Any information gathered through oral 
discussions must be confirmed in writing. 

 
CONFIDENTIALITY 

It is important to note that all information submitted in Respondent’s proposals to this RFI will 
be kept confidential and will not be made available to the public unless this RFI does not result in 
the release of a solicitation at a later date. If a solicitation results from this RFI, then the 
information contained in the proposal submissions for this RFI must be made available to the 
public once the resulting solicitation has been awarded and the protest period has ended. 
However, any proprietary information can be kept confidential as long as it is marked clearly in 
your proposal submission as “CONFIDENTIAL MATERIAL”. Confidential Information must 
be clearly marked in a separate folder/file. It is the responsibility of the Respondent to ensure 
that all confidential information is easily identifiable to ensure it is not released as non- 
confidential material. 
Respondents are advised that materials contained in proposals are subject to the Access to Public 
Records Act (APRA), IC 5-14-3 et seq. (see above). 

 
Provide the following information: 

● List all documents where claiming a statutory exemption to the APRA; 

● Specify which statutory exception of APRA applies for each document; 

● Provide a description explaining the manner in which the statutory exception to the 
APRA applies for each document. 

 
RESPONSE SUBMISSION INSTRUCTIONS 

Technical assistance partners interested in providing information to IDOA should submit 
responses via email to Robert Cohen at rcohen@idoa.in.gov. All responses must be received no 
later than February 8, 2023, by 3:00PM ET. The subject line of the email submission must 
clearly state the following: 

 
“RESPONSE TO REQUEST FOR INFORMATION 23-73903” 

 
Any information received after the due date and time may not be considered. 
No more than one proposal per Respondent may be submitted. 
The State accepts no obligations for costs incurred by Respondents in anticipation of being 
awarded a contract. 
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