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TECHNICAL PROPOSAL
ATTACHMENT F

Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included to support your responses.

2.4.1 General Requirements and Definitions


2.4.1.1 Please list any additional terms and definitions used by your company or industry that you would like the State to consider incorporating in the contract.  The State will not accept terms and definitions introduced after award and during contract finalization and implementation.

	



2.4.1.2 Please confirm you have carefully reviewed all requirements listed in RFP Section 1.4.  Should your company have any exceptions, substitutions, or conditions for the State’s consideration, please list them below. The State will not accept exceptions, substitutions, or conditions introduced after award, during contract finalization and implementation.

	




2.4.1.3 How will the Vendor administer the disbursement of benefits under the program without DWD creating a distribution bank account or assuming any liability for Requirement E compliance?
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2.4.1.4 Please address how you will meet all the requirements in section 1.2 in the SOW?

	



2.4.1.5 How many payment distribution methods does the Vendor anticipate being able to offer?  

	




2.4.1.6 Please list your payment distribution options. What is the Vendor’s preferred default distribution method?

	



2.4.1.7 How does the Vendor intend to verify the identity of the individual receiving the distribution?

	



2.4.1.8 What costs does the Vendor anticipate will be associated to the management of this program?

	



2.4.1.9 How does the Vendor envision the fraud prevention relationship with DWD?  

	



2.4.1.10 How does the Vendor propose to provide proof of constructive receipt by the claimant?

	




2.4.1.11 How will the Vendor administer funds returned by the claimant’s depository?

	



2.4.1.12 What additional information or risks should DWD be considering with regard to implementing this program?

	




Mandatory Unemployment Insurance Benefit Payment Distribution Vendor Requirements
Please verify, by completing the table below by writing Yes or No, that you will meet all Mandatory Requirements. If the requirement is met by a sub-vendor, please identify this (by requirement) with a written statement below, noting the specific sub-vendor.



C
	1
		Section
	Requirement
	Yes/No

	1.1
	The Vendor shall follow all State and federal laws and regulations in the performance of its duties providing the Unemployment Insurance Benefit Payment Distribution.
	


	1.1
	The Vendor shall provide advanced warning of all changes. Minor changes shall require at least thirty (30) days’ notice, while major changes shall require at least ninety (90) days’ notice.
	

	1.1
	The Vendor shall have a minimum of three viable payment distributions options, but no option shall be a program or State of Indiana branded stored value card.
	

	1.2
	The Vendor will receive the funds from DWD on behalf of State and Federal UI programs and will distribute funds according to the claimant’s preference without relying on DWD to initiate, maintain, direct, or otherwise administer the selection of the payment method.
	

	1.2
	The Vendor shall be responsible for distributing payments, managing account records, ensuring appropriate security measures and fraud detection methods are employed over the course of the Contract, providing customer service functionalities, and assisting with marketing efforts.
	

	1.2
	The Vendor is prohibited from charging fees to claimants related to the distribution of funds to the claimant’s designated payment method.  
	

	1.2
	The Vendor shall have a default payment method, generally a check or money-order, where the claimant has failed to authorize a payment method within ten business days after DWD authorizes a distribution.
	

	1.2
	The Vendor is required to safeguard the funds distributed to them until the funds are distributed to the claimant through an FDIC insured depository or equivalent.
	

	1.3
	The Vendor shall have a payment distribution election mechanism available to the claimant no more than one business day after the information is transmitted and, ideally, in as near to real-time as reasonably possible.
	

	1.3
	The Vendor shall be responsible for re-verification of the claimant’s identity against the information provided by DWD at the time of the claimant’s original payment distribution election and at any time that the claimant changes distribution elections
	

	1.3
	Vendor shall fund the claimant via their preferred method on the same day that the funding file and funding are provided to the Vendor to the extent that the claimant has elected a payment distribution method.
	

	1.3
	The Vendor shall use the default mechanism for funding in the event that the claimant has not elected a payment distribution method within ten (10) business days of the first distribution by DWD to the Vendor on behalf of the claimant.
	

	1.3
	The Vendor shall have a reconciliation mechanism regarding funds which are returned for any reason to the Vendor after a distribution has been initiated (rejection) which shall include the original funding date, the attempted distribution date, the return reason, the amount returned, and the rejection date.
	

	1.3
	The Vendor shall return funds which could not be distributed to a claimant due to a rejection to DWD not later than two calendar years after the rejection of the distribution in the form and manner to be determined.
	

	1.4
	The Vendor shall submit the reporting as required in section 1.4 of the SOW
	

	1.5
	The Vendor shall self-identify any failures, delays, or slow processing of State transmitted files or data.  Such identification must be conveyed to the State upon discovery and include a plan for timely remedy of the issue
	

	1.5
	The Vendor shall furnish a point of contact for the State to communicate any issues it discovers.  This knowledgeable contact (which need not be a single individual) must be available 24 hours a day, seven days a week.  The contact must be able to respond to State inquiries or questions in fewer than 30 minutes, though such a response may necessarily be only an acknowledgement of receipt of the State’s issue.  In the event that the contact’s response is a receipt and acknowledgement (but not answer or resolution), the Vendor shall endeavor to resolve the issue or provide an answer within two (2) hours, and in any case with all deliberate speed. The contact should continue to provide periodic updates regarding the issue until it is remedied
	

	1.6
	The Vendor shall ensure that any website, web portal, browser plug-ins, or provided software for all transactions and functions (e.g., file transfers, reporting, status review, etc.) are compatible with Microsoft Windows 10 and greater, Internet Explorer 11 and greater, Safari, and the latest version of Google Chrome
	

	2.1
	The Vendor shall advise, assist, and appropriately act to aid the State in detection and investigations of abuses by stores, Claimants, or personnel (State, Vendor, or a third party), including but not limited to, reporting unusual activity
	

	2.2
	The Vendor shall cooperate with various authorities of the State and Federal agencies responsible for compliance with laws and regulations surrounding the distribution of Unemployment Insurance benefits to Claimants.
	

	2.3
	The Vendor shall produce and maintain a Security Document as described in Section 2.3 of the SOW
	

	3.1
	The Vendor assumes all Financial Liability as described in section 3.1 of the SOW
	

	4.1
	The Vendor assumes all responsibilities and requirements for Protection of Personal or Private Information as described in section 4.1 of the SOW
	

	5.1
	Vendor agrees to notify the Agency within four (4) hours upon the discovery of any Adverse Incident that has or could compromise the confidentiality, integrity, or availability of Agencies’ data.

	

	5.2
	Vendor agrees to notify the Agency of any Adverse Incident as described in section 5.2 of the SOW 
	

	5.3
	Vendor agrees to the communication, reporting, and investigation requirements related to an Adverse Incident as described in section 5.3 of the SOW
	

	5.4
	Agency’s data shall be maintained by Vendor and sub-vendors in storage facilities located within the continental United States
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