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TECHNICAL PROPOSAL
ATTACHMENT F

Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included to support your responses.


2.4.1 General Requirements and Definitions


2.4.1.1 Please describe in detail your company’s proposed account management team structure.  Please include staff qualifications, background and resume including the  services each individual or group will perform.

	



2.4.1.2 Please describe how communication will be handled between the Institute of Higher Education, the Local Educational Agency’s Point of Contract, the participant, and the IDOE?

	



2.4.1.3 Please describe the process that will be used to process payments (including all fees, books, and tuition) to the Institute of Higher Education.

	



2.4.1.4 Please describe the process that will be used to process the stipends earned by participants upon completion of specified task requirements.

	



2.4.1.5 Please clarify how your company is able to facilitate in-person and virtual professional development.

	



2.4.1.6 Please describe the clerical process that will be used to maintain records of participant task completion.

	



2.4.1.7 Please describe how your company will communicate the progress of the project with the IDOE including a timeline indicating frequency of communication and updates.

	



2.4.1.8 Who would be the point of contact for your company, and what is the standard process for problem resolution, including standard response times?

	



2.4.1.9 What is the escalation process and who would be the point of contact if the standard resolution process cannot resolve an issue?
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