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STATE OF INDIANA

ADDENDUM #1
Request for Proposal 22-71455

INDIANA DEPARTMENT OF ADMINISTRATION

On Behalf Of
INDIANA FAMILY & SOCIAL SERVICES ADMINISTRATION
 OFFICE OF MEDICAID POLICY & PLANNING

Solicitation For:
[bookmark: _Hlk90904575]FEE FOR SERVICE PRIOR AUTHORIZATION & UTILIZATION MANAGEMENT SERVICES

Response Due Date and Time:  
June 7, 2022 by 3:00 PM ET


Teresa Deaton-Reese, Senior Account Manager
tdeaton@idoa.in.gov
Indiana Department of Administration
Procurement Division
402 W. Washington St., Room W468
Indianapolis, Indiana 46204

Please note that the Supplier Portal is no longer available. Please access the sourcing event package and documents at https://www.in.gov/idoa/procurement/current-business-opportunities/. 

Summary of Changes 
Deletions are indicated via strikethrough and additions have been made in red font in the corresponding documents. 

I. The following edits have been made to Attachment D: Scope of Work:
1) In Section 1.1 – Prior Authorization & Utilization Management Requirements: PA Overview, on page 3:
[image: Text

Description automatically generated]

2) In Section 1.4 – Prior Authorization & Utilization Management Requirements: Contractor PA Responsibilities and Performance Standards, on page 6: 
[image: A screenshot of a computer

Description automatically generated with low confidence]

3) In Section 1.4 – Prior Authorization & Utilization Management Requirements: Contractor PA Responsibilities and Performance Standards, on page 7: 
[image: Text

Description automatically generated]

4) In Section 1.4 – Prior Authorization & Utilization Management Requirements: Contractor PA Responsibilities and Performance Standards, on page 7: 
[image: Diagram

Description automatically generated with medium confidence]
5) In Section 6.11 – Performance Reporting: Prior Authorization Reports, on page 19, section references have been updated.

6) In Section 6.22 – Performance Reporting: Performance Withholds and Guaranteed Savings, on page 20: 
[image: Text

Description automatically generated with medium confidence]

7) In Section 7.1.3 – Failure to Perform/ Non-Compliance Remedies: Non-Compliance with PA Timeliness, on page 21:
[image: Text

Description automatically generated with low confidence]

II. The following edits have been made to Attachment E: Cost Proposal Template:
1) On tab “Prior Authorization,” cell B28 has been updated: 
[image: Text, table

Description automatically generated]

2) On tab “Right Choice Program Schedule,” the language previously in rows 14 and 21 have been removed:
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Description automatically generated with low confidence]
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As part of the Contractor's PA duties, the Contractor shall monitor claims that may be suspended
due to the need for additional medical policy review. These claims will post to Location 22 in MMIS.
The Contractor shall review the suspended claims daily and all claims must be adjudicated

(approved for payment or denied) within the same timeframe as required for PA reviewsspasifisd by
the State.
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5. Unless a shorter timeframe is required under State or federal law, correctly disposition (i.e.
approve, modify, suspend. designate as pending reject, deny. or determine that prior authoriz
is not required) at least 98% of prior authorization requests within seven (7) calendar days of
receipt. Specifically, the request must be entered into MMIS within two (2) business days. then
adjudicated within no more than an additional three (3) business days, not to exceed seven (7)
calendar days i total). The Contractor must develop and submit a quarterly report to verify how this
standard is being met, as described in Section 6. For situations in which a provider indicates, or the
Contractor determines, that following the standard timeframe could seriously jeopardize the
member's lfe or health or ability to attain, maintain or regain maximurn function, the Contractor
shall make an expedited authorization decision and provide notice as expeditiously as the
member's health condition requires and no later than seventy-two (72) hours after receipt of the
request for service. The Contractor may extend the seventy-two (72) hours by up to fourteen (14)
calendar days if the member requests an extension or the Contractor justifies a need for additional
information and how the extension is in the best interest of the member. The Contractor will be
required to provide its justification to FSSA upon request.
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9. Maintain a sufficient number of toll-free (for Indiana and contiguous states) phone lines and
qualified personnel to staff the phone lines so that:
- For any calendar month, at least ninety-seven percent (97%) of all phone calls to the
Helpline must reach the call center menu within thirty (30) seconds-os-the-prevailing
benchmark established by the NCQA.
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Fees for utilization management services will also be subject to a monthly 10% performance
withhold, to be paid to Contractor on a quarterly basis for meeting the performance standards with
the exception of other provisions within this Section. Contractor will be tasked with identifying,

quantifying and verifying savings to the State. The-10% pasi: ithhold will-not be-paid to-th
tracior if tho-Contractor fails to-identify, quantify and vesify cawings-which are at least hwice th
tractor's utiizat t-{o0s-for the-period-und Methodologies for the

identification, quantification and verification of the savings amounts must be approved by FSSA.
The State reserves the right to waive the utilization management performance standard, at its sole
discretion, in the event it finds extenuating circumstances and/or that the Contractor made
appropriate effort to meet the performance standard in light of circumstances.
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The Contractor must provide ns as described in Section 1. If prior
authorization decisions are not made timely, they are deemed approved by law. The Contractor shall
be responsible for reimbursing the State for the cost of services that are deemed approved due to
the Contractor's failure to meet timeliness standards beyond the 98% threshold established in
Section 1. Further, the Contractor shall not be paid for processing the PA request since it failed to
do so in a timely manner. The State reserves the sole right to establish the calculation methodolog,
related to withholds applicable to any Contractor failure to achieve the timeliness metric._These

requirements to reimburse the State or to not receive remuneration may be waived by the State at its
sole discretion in the case of factors outside of the Contractor’s control.
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Billable Prior Authorization Line Item Requests - PRTF
Please enter the per line request cost the Respondent proposes for Prior Authorization for PRTF.
Year 1 Year 2

S per Processed Line Request #of PRTF PA Lines 2,500 2,500
Cost $ - |s
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RCP Services

RCP Duties

Please enter the total monthly fixed cost the Respondent proposes for managing the RCP duties. Year5 Year 6
Year 1 Year 2 Year 3 Year4 (Optional) (Optional)

Fixed $ per Month Months 12 12 12 12 12 12
Cost $ - s - s - s - |8 - |8

RCP Care Coordination Services

Please enter the total monthly per member cost the Respondent proposes for providing care coordination services for FFS Medicaid
members in the RCP. Year5 Year 6
Year 1 Year 2 Year 3 Year4 (Optional) (Optional)

S per Member per Month | Approximate Member Count 50 50 50 50 50 50
Cost $ - s - s - (s - (s - (s
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