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Summary of Changes 
Deletions in the Attachment H, Scope of Work are indicated via strikethrough, and 
additions have been made in red font.  
 
The following edits have been made to RFP 19-095 Attachment H, Scope of Work: 
 

1) In Section 10.2.a – 10. Performance Measures, 2. Annual Performance Measures, a. 
Complaint Resolution the following edits have been made: 
 

 
 

2) Section 10.2.d – 10. Performance Measures, 2. Annual Performance Measures, d. 
Complaint Timeliness has been added: 
 

 


