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Summary of Changes: 

 

A. Additional responses to the written questions submitted via Attachment I (Question and Answer 

Template) have been posted.   

B. Attachment C, Scope of Work Section 9.2.1 Resolution Timeliness has been amended to state, 

“The required response time SLAs by severity code and phase for opened items are provided 

below. Response and resolution times are measured from when the request/incident/defect/bug is 

received reported by the State.” 

C. Attachment D, Scope A Cost Proposal Template has been updated and replaced – see the answers 

to submitted questions for more detail on the change to Table 4. 

D. Question 6 in Attachment F, Scope A Technical Proposal has been updated to request proposed 

SLAs for Average Time to Answer and Abandonment Rate.  

E. Tab 5 of Attachment K has been updated to include the operating system for the listed servers. 


