RFP-18-048

Attachment G

MANATORY REQUIREMENTS

A. All requirements must be adhered to, including notification of project award, discussion of the project prior to start and a mutually agreed upon project schedule.

B. The contracted installer of these systems will herein be referred to as the Contractor. Must be able to upgrade each BMV location the Avigilon 6.4.4.2 ACC 6 System and Digital Monitoring Products XT50 or equivalent alarm and video system. 
C. The Contractor:

1. Will propose a schedule of dates and times that the installation will be performed, including anticipated completion date for all 133 branch locations in all 92 counties.  This information will be reviewed by BMV contact and mutually agreed upon.  Any updates to the schedule must be reviewed and approved with BMV contact prior to revisions. 

2. Will furnish and install all equipment, cables, wires, connector, labor and complete any electrical requirements that are necessary for the installation of the electronic security systems contained within this statement of work. 
3. Must be able to setup alarms with primary connection as data, and the backup connection as cell.
4. The Contractor shall provide 48 months on-site warranty, including equipment and associated workmanship, commencing from the date of acceptance for the complete system at all BMV’s.  The Contractor shall restore normal operational conditions of reported problems within one (1)-business days of the service request and will be considered an agreed upon Service Level Agreement (SLA).  Any variation from the agreed upon SLA will result in a 1% per day up to five days per incident after five days 5% per day reduction in monthly monitoring fees for that particular month. The customer may request the service via telephone, email, or verbal request. The Contractor shall be responsible for corrections due to work performed for the two (2) year period at no additional cost to the agency.
5. The Contractor shall provide 24/7 alarm monitoring on all alarms, 24/7 support/repair services for the equipment installed in all BMV locations (this includes holidays) Must be able to capture and maintain a minimum of 30 days of video.  See Attachment ? for Holiday List.
6. Must be able to respond to emergency/service calls at various times, day or night.
7. If required the contractor must install all necessary electrical outlets and complete hardwiring of circuits, at needed (or have wired by a licensed electrician), to ensure that all devices function as designed.  All electrical work necessary to make the systems function is the responsibility of the Contractor.  

8. Must securely fasten all wires and provide appropriate cabling management in the ceiling to overhead wire supports to prevent damage that may occur from existing or future wire runs in the ceilings.  
9. Will install system in accordance with all codes and standards set forth by, but not limited to; The National Electrical Code, Underwriters Laboratories and the Local Jurisdiction Having Authority, with a minimum of shielded plenum wiring using plenum or riser wire as required by code/standards
10. The contractor will ask the agency contact about the exact proposed location of each required device.  Agreement of proposed location for each device shall be determined at the start of the job with the contractor and responsible agency contact.  Any major changes need to be reviewed and approved by the agency contact prior to implementation.

11. All patching, painting, etc. necessary as a result of this installation or in the event of an error (drilling through a wall by mistake) must be handled and financially paid for by the winning bidder.   No additional dollars will be paid for repairs, patching, or painting, etc. This also applies to demo of any existing electronic security related equipment replaced by the aforementioned systems.

12. The contractor will ensure all systems (and components), provide a one-year warranty, which includes, all parts, labor, wiring, service travel hours, parking, etc.  No additional dollars will be paid for service during the one year warranty period due to malfunction of system.  One year starts at time that system is 100% fully functional/operational.

13.  Must be able to provide at agency request, tracking report for all reported issues and problem resolution to reported issues, a log of all alarm related transactions, able to produce a tracking mechanism for monthly alarm test and active alarm call list.

14. Upon completion of each day's work, all cleaning, removal and disposal of any dirt and debris.
15. Remedy project activities that require cutting, drilling, or other damaging effects (intentional or unintentional) on building finishes and clean all debris.
16. Repair all holes and wall damage, refinish, repaint, and clean all debris when removing existing equipment.
17. Match the surface in repair to existing surfaces and finish the surface in repair as flush with the existing surfaces.
18. Coordinate activities with the agency contact; if any proposed work is deemed disruptive to the operation or occupants of the facilities, the Contractor may need to schedule work outside of normal business hours at no additional cost to the BMV.
19. The Contractor will install all components securely and in accordance with the manufacturer’s instructions at the all locations.  The Contractor will verify all components of any existing system as functional when incorporating existing equipment within new systems.  

20. The Contractor will provide all tools and items to complete the services and activities required under this contract. 
21. The Contractor will provide user training for the provided systems upon completion of the installation.  Training on the equipment will include the operation of any software associated with the system to end-user key personnel.  Specific areas of training may include operational technologies and techniques, minor and routine system testing, and troubleshooting tips. The Contractor shall demonstrate full functionality to the on-site end user.
22. As applicable, de-installation will include removal of existing equipment in preparation for installing agency-approved equipment.  As appropriate, de-installation activities will include the disposal of any trash and equipment at no additional cost to the BMV.
23. Must be able to provide an itemized (by branch location)invoice within 10 days from service date(s) of service for each location.
The Contractor will securely handle any system components that could potentially contain sensitive information and return the components to the agency.  Examples of system components are computers, hard drives, digital storage arrays, or equipment with stored memory
