RFI 20-063
Attachment A
Response Template
The Respondent should attempt to organize its answers to the following questions in the order presented.  While the Respondent is encouraged to provide adequate detail necessary to fully explain and communicate its answers and recommendations, please make the effort to be concise.  This request is not intended to limit the Respondent; however, please be cognizant that unnecessarily lengthy and flowery submissions will impede the review process.
PART A: Company Information
1. Please provide a summary introduction of the Respondent’s company, its background and contact information, as well as a chart of the organization and its leadership.  


1. Please indicate the legal form of the Respondent’s company and the types of business ventures in which the organization is involved.


1. Please provide a brief description of the Respondent’s experience in serving clients of similar size as well as other state governments and/or quasi-governmental accounts.  Please provide specific clients and detailed examples.


PART B: NMSN Capabilities 
1. Please detail the capabilities your company has regarding sending the NMSN to designated employer within two business days based on daily interface file provided by CSB. 


1. Please detail the capabilities your company has regarding sending any additional forms/letters prescribed by CSB to obtain information to complete enrollment in private insurance using an interface file. 


1. Please detail your capabilities regarding receiving all returned NMSN, form/letters, and other correspondence from employers or case participants as they pertain to medical support enrollment issues. 


1. Please detail your capabilities in assisting the custodial parent in selecting a health plan option when a plan administrator’s response to a NMSN identifies multiple health care plans available through the non-custodial parent’s employer. 


1. Please detail your capabilities regarding sending insurance information to CSB that meets standards for automatic update into the CSB case management system. 


1. [bookmark: _GoBack]Please provide any additional information in regards to the State’s goal of this RFI to gather general functionality and general pricing structures from vendors for the development of a potential Request for Proposal (RFP).	


