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ATTACHMENT A
RESPONSE TEMPLATE

	INSTRUCTIONS

	· Please supply requested information in the blue-shaded areas and indicate any attachments that have been included. 
· Document all attachments with which section and question they pertain to.



COMPANY INFORMATION
· Respondent’s information and nature of business in which the organization is involved. 
	Legal Name of Company or Governmental Entity
	 

	Nature of business
	

	Mailing Address
	 

	Telephone Number
	 

	Contact Name
	 

	   Title
	 

	   Telephone/Fax Number
	 

	   E-mail Address
	 



THE SOLUTION
· Describe your solution to satisfy the conversion and importation of existing database records from MacSUB to your system.
	



DELIVERABLES
· Summarize your proposed approach to meet the needs addressed in the Scope of Work regarding Web based, browser, cloud, server based and integration with State’s IOT servers and migration plans to 2016 platform.
	



· Describe how your organizational capabilities, experience, resources, and approach can be leveraged to ensure a successful outcome. 

	



· Describe your solution to the Outdoor Indiana “Subscription Fulfillment Software and Circulation Management System” included in the Scope of Work. 
	



· Describe  your solution to the “Maintenance” of all files and records as written in the Scope of Work 
	



· Describe management of both controlled and paid circulation of varying terms including donor and donee accounts.
	



· Describe how you will process domestic and foreign addresses, including U.S. zip code verification and detect duplicate information and accounts.

	



· Describe what program you will use to produce transaction reports for specified time periods and produce management and marketing reports.

	



· Summarize your proposed solution to produce the following deliverables: 
· Produce renewal notices and mailing labels, automatically or with a built-in form designer. 
· Produce separate, multiple subscriber mailing lists including those who received their last issue.
· Subscribe and order information searchable by zip code, name, order number, purchase order number, check number or any combination of these factors.
· Provide monthly updates to accounts that adjust number of issues remaining.  
· Print renewal notices for subscribers and donors.
· License and support for all components of software. 

	



PROJECT TIMELINE and TRAINING
· Summarize your proposed project schedule and timeline for implementing your solution in addition to conducting training consistent with goals as described in the RFI. 

	



PRICING
· Please provide pricing for the purchase of the Subscription Fulfillment Software and the estimated budget for the Circular Management System proposed solution. 

	



REFERENCES
· Please provide a list of at least three (3) clients for whom the Respondent has provided products and/or services that are the same or similar to those products and/or services requested in this RFI. Any state government for whom the Respondent has provided these products and services should be included; also to be included should be clients with locations near Indianapolis, as site visits may be arranged.   Information provided should include the name, address, and telephone number of the client facility and the name, title, and phone/fax numbers of a person who may be contacted for further information.
	Reference One
	Enter your response below.

	Legal Name of Company or Governmental Entity
	 

	Industry of Company
	 

	Mailing Address
	 

	Telephone Number
	 

	Contact Name
	 

	   Title
	 

	   Telephone/Fax Number
	 

	   E-mail Address
	 

	Time period in which services were provided
	 

	Please describe the service provided to this reference
	 



	Reference Two
	Enter your response below.

	Legal Name of Company or Governmental Entity
	 

	Industry of Company
	 

	Mailing Address
	 

	Telephone Number
	 

	Contact Name
	 

	   Title
	 

	   Telephone/Fax Number
	 

	   E-mail Address
	 

	Time period in which services were provided
	 

	Please describe the service provided to this reference
	 



	Reference Three
	Enter your response below.

	Legal Name of Company or Governmental Entity
	 

	Industry of Company
	 

	Mailing Address
	 

	Telephone Number
	 

	Contact Name
	 

	   Title
	 

	   Telephone/Fax Number
	 

	   E-mail Address
	 

	Time period in which services were provided
	 

	Please describe the service provided to this reference
	 



BACKGROUND AND EXPERIENCE
· Describe qualifications related to implementation of similar systems especially in other states.  
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