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Please supply all requested information in the yellow-shaded areas and indicate any attachments that have been included.  Document all attachments and which section and question they pertain to.

2.4.1
General Information
Please provide a brief history of your agency, including the year it was established.
Please provide a list of identified full-time staff members that will directly handle this account, include the names and professional backgrounds of each. Including their experience with local education agencies, mental health agencies and/or social emotional learning. 
How does your organizations proposed system meet the need to track services provided? Track progression towards meeting goals?
How does your organization propose using data to identify at risk students? 
What is your company’s standard process for problem resolution, including standard response times? What is the escalation process if the standard resolution process cannot resolve an issue? 
What are the standard online reports, financial reports, and summative reports that your company provides to your customers?  Please include examples, as an attachment to your RFP response. 
Provide a description of how your proposed platform solution will sort through data to generate necessary reports that highlight the requested information
How would your proposed platform solution create annual evaluation report each year that could be shared with stakeholders in a user friendly manner? 
How would your proposed platform provide reflection on ongoing quality improvement including barriers and strengths of each school’s programming? 

2.4.2
Financial Information and References

Please provide a representative list of your larger, smaller and mid-sized accounts—both private and public sector—indicating total billings for each account.

2.4.3
Project Plan and Estimate
Please provide a project plan with a timeline that identifies three types of student data that will be collected and tracked over 5 years to show improvement in school based mental health services. This should include data from the school and from the local mental health partner, plus estimate (budget breakdown) for such plan:
a. Budget range: $35,000-$50,000

b. Three different types of data
I. Must include school data 

II. Must include local mental health partner data

2.4.4
Other Information
What specific, innovative strategies would your agency recommend implementing to grow school based mental health services? Please cite specific strategies.
How does your company intend to ensure data is safe guarded?
How does your company intend to ensure confidentiality in reports?
Please share your company’s knowledge or experience with School Health Assessment and Performance Evaluation System (SHAPE assessment)
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